[LL T AT

( \‘I.EI I \‘L
INS CAS_E__ OWMER y

. i

| cc?/acisoo 9407 / Clwed QZ Iﬁc

TN

Pre-asign | CCU / FTE

Doy _!_g iﬂ? IE

e e \bmif' , )

Registered in Merimen:

Insured Vehicke Mo, Clam Mo
Name of Insured Policy No. r?"'l- oSk %1._ 1
insured Tel No Make / Model  : & Tﬂ‘;irﬂ‘v Mﬂ*l—j\
Excess Sec 11:55 Pisce of Accident - | 04 [ \ Lrg
Is driver the owner? i @: MO ) Nature of Accident '
1 NO, Driver Name / Age - O1 GLA REPORT: YESJNO ; WmAnEmn'fﬂ‘smﬂ
Driver Tel No (viL rz—:ﬁ /NO) Insured Lishility : %  Final? Yea/No
CAp qisgu S —
INSRS: INSRS INSRS:
u.w WS WwsP WSP:
ans Tel Tel Tel
bnbditv Lishility Lishility Lishility
BMKS RMES RMKS RMKS:
_. Date! Time i
N\ U WS 1 A ] VT WA ) e DATE / PIC
1"‘”;,1 b 4&-:._-.-_- Ly A @yl Non-Reporung o { et
" — = _=anny B Mon-Reporting lie (2ed}
B =¥ E-TE— _ [Mon-eporting i (Final)
TG LR Motilication lir :ifmn-m:h.ﬂpj \‘t
fcan on
A [ w - s A fes call |uEifH- ; JIU %'
SIBML | Cowlrn mudw X Li.ﬁ_mh Nxf-ﬂ’fﬁ T Tavwn [Documentation Chieck List: fandler  Typist
l.."-l'fu Tl U T |Notifieation iir (if non-pickup)
- - - - A fher call b 1o OL | -l I I [
Rogng Bl LoD Frem TP _ JAutbomisaion To Act -t i
| Belesse Voucher
Fisal Repair 81l =]
B  Joar Remal tnvosee I -
Towing Ireoice J== |_ -
R
S - cal Bill = (0
. I - PIR: - |
. lLob =]
y . [Pavment Breakdown Form: .
PRELIMINARY ADVICE Date Time: Sent By _ |Post-Repair Photos ===
Cthers ==
FINALIZATION Date Time: Confirm with: Confirm by:
Repair Cost 5% i days) Reduction: % il [ o [ 1
FINAL SETTLEMENT  DaeTime. 8J¢/(9 Confirm with  S1fegen Fomaill | ot |
Final Lishility % S5 (Agreed/ Assessed) BOLAS/NNo @ N . 1 NO or B 28, Ass Lin.
Repair Cost \WAL-WR |55 pub-n. s N N
Loss of Rental (LOR)JW-BOSS \7b- 7% (%% days)x 12540
Loss of Use (LOU) S8 (5« dayw) o ]
_!_,imsnrlmu.ﬂu 53 i5 & du-.r:.;

L:EMTASm'uh TN s 'r"{__

Medical 53 - = {13 Claim status: Normal/ Reject/ Private Sentle
Dhsbursement 5% __{eg Tow! Independent § -2} Report Format

Legal Cost 5% ) Survey fee

Torat: 181V -F7. s §13-5X Global Sum ss: I, OF)

FINAL PAYMENT Date Time: Confirm with Emaill__] C

Payes | st §50-00 | Name 1 Comﬁr-tdugtu Eﬂﬂmmvmq H:{ L

mend: (SukeifNA) 5§ _ Name2

E.E' ioiks TMNA 55 Manped | -




T S e ‘
M@“n l =
ASSIGNMENT
From: _~__  Das II VEh No -Qfﬂ 95 fu ft Ragh: z'y- %3
F_'.:t*natﬁﬁﬁ‘:ﬂi Typs: M.Car! MCycle/ Bus | Van | Lomy n'T@ | Frime Mower |
{ Truck | Fraller of
T lnep =ik o ieks ‘%uot‘ ﬁ'r"-} - / ?t’
2t Worke==% i Colour % (‘J—- A0 !nzﬁ 15td ! NI NA
S o Sp.Reading 10 11%e TRadlo: Insufd | Std / NI NA
ingred ! EngMNo:
FolloyN € CiNer Jfﬂxfqu ‘GJJ"J"JF'J)
Claims = Gen, Cond: Gofg | Fair [ Poor | Bumt
Sumins LM Eucess Steering: Inoz [ Jammad [ Laaked [ Bumt or
{Giiant'ii'a:;q--_u“_ Brake:  Inorfler ] Jammad | Leaked [ Sumt o -
Makeof ‘Wi Modi Il 7SiRim | 578 AlRim o o -
TyeSizs:  Fi _{ff/(fﬁﬁ-_—___
(Podcy (endlon) R g

Femak: Thwhhad commenced iis
mporat the tima of inspection.

NS

Bal of h/Tate! Valss:
IDAC Accilsil Rport: Consistant? : Yas of No
GlA | PR S Caonslzlant? - Yes or No
Est. Fspain 2 days Res: Yes or No
Lisrn Surn: 283 4 3Val: Yes or No
CA | REV | REP, | M4HRS
Vehicle: INJOUT
Oate Person Contactad.

—

1
. ES | DUN | EXNOVA | GY | FS | LIZA | MIC | OHTSU I PIR 1 SUMII

TOYO | YOKO or b B
Eront Rear

Rl q mm RBal 3 mm
Ligal mm LiBal E mm
DOA. .r.rzr/qf 0ot rbf/e

Survey held 2l ( D& EF E [a}r‘ﬂ" )

D5, of Damages Frt.'RmrlE?ﬂﬂ!WCthmpnr
J

The UIC | Chassls frame | Body Structurs affected due to collision.

Wﬁrﬂ_z%ﬂmﬁmf{ -ty ] 27y,

AA

i £

— L
— (TE SIS
= o 1)
Dtafios, fla Pasa? : Prell. Report Days Of Repalr:
n : Final Report Resurvey No. of Trip: Survey Fes:
D .

atyTma Fle Retum o7 Transparadon: -
2 Add Fee:| | sStelnsp (8 J|_s+Fs__8

g- Interview (8 )| Proes 1

;‘ e e —



FORIDELGRO ComiforiDelGro Engineering Pie Ltd C
NGINEERING e— e
& 0f CoMFOmDUGRD Date/Time: 15705.2018"16:49  Page : 1
: c
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'ITYCAB PTE LTD U
2 7010070 MAE povora A
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'+ 3P 15.05.18/C C
LAEOR CODE DESCRIPTION
™ ¢
C
«
C
O
O
s C
C
ASSED OUT BY: C
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CITY CAB PTELTD }ﬂlri
REPAIR ESTIMATE Lk ’Lf
VEHICLE NO : SHA 9158U 15/5/2018 16:07 /’H ‘I
MAKE : ¢
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
REAR BUMPER  >CApe- $ 458.60
REAR BUMPER CLIPS < $ 22.00
RETAINER, REAR BUMPER, SIDE, RH $ 94.80
SEAL, REAR BUMPER SIDE, RH <~ 9* $ 148.40
REAR FENDER, RH e e $ B17.50
REAR FENDER SHEILD (RH) X $ 134.20
REAR WHEEL HUB CAP (RH) ~~ $ 175.80
SUB TOTAL $  1,851.30
LESS 25% $ 462.83
DISCOUNTED TOTAL $  1,388.48
REAR BUMPER RUBBER MAT X $ 50.00 [NETT
REAR DOOR COMFORT & APPS STICKER .~ $ 80.00 |NETT
$ 130.00

LABOUR CHARGE

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Remove/Rafix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass
Remove/Rafix Reverse Sensor

Rear Wheel Alignment

TOTAL LABOUR
K fn (& ESTIMAT
/ / {ﬁ"’/\f fols L

2 £

prr

e o P

@ W Y W B B R A

“m
{3

XXX XX

1,860.00

3,378.48

This is an initial estimate based on a visual inspection of the.above-vehcie. The final repair qu.:amum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 o171



COMFORIDELGRO

Date : 17/05/2018 ConbeDain Sngloostig Cla L
Fax: 311
FINALIZATION FORM
Ta LKK Fax:
Altn KALVIN
S§HA9158U Dateof Accident:  15/05/2018

The survey and estimates of the repalrs of the sbove-mentioned vehicle are as follows:-

1. Tha repalir job shall bill to: AlG - SLH3TEIL
=
2. The finalized amount shall be:
(a) Spare Parls after List discount $211.85
(b) Lebour Charges B $1,000.00
Total for Part-By-Part Repalr Cost $1,211.85

{c) Lumpsum Repair (if applicabia)
Total for Lumpsum repair cos! after Less:  20%

Final Lumpsum Repalr cost

Estimated narmal perod for repairs: 2 working days

Wa shall treat the above amount as Comect and Confinmed f there Is no reply from you

within 7 working days

5, Thank you for your asslslance, We confirm the eslimates and
finalized amount
Signaiure : \I\“ Slignatura ;
Mame : JUMANI \ MNama ;’Cd"“'
Tel 621} 831, Date 182
Fax ﬂﬁ#ﬂ‘lﬁﬂ
L
EorDffclal Uss Only
Item Amourt Arl'.adwdt fg;;ﬁ‘; Remarks
Yeas or No
1. Rental Rala P/Day YES
2. Loss of Incoma Paild N
3. Survey Fees
4. LTA Search Fea §7.48

5. Medical Fees {on behalf
of driver, If applicabls)

errun

Remarks:




COMFORTDELGRO ENGINEERING FTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010070 REGN NO
ADDRESS : CITYCAB PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 573717 MODEL
65551188 DATE OF REGN
DATETIMEIN
ACCIDENT DATE
JOB / PARTS DESCRIPTION

Dute: 17.05.2018
Time: 12:2625
Page: 1

305160612
SHAS158U
G0oooo0000
TOYOTA

PRIUS HYBRID(G4)
22.06.2017
15.05.2018 11:45
15.05.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 03-01-0302-2057-G PRIG4 CAP WHEEL 1L 17580 25.00 131.85

0002 28-01-0103-2014-A  [40V3 APP LOGO REARDOOR I N 80.00 2.50- 80.00

SUB-TOTAL 211.85
JOB NATURE
0000 L PANEL BEATING- REAR 400.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 600.00
SUB-TOTAL : 1,000.00
TOTAL 1,211.85
AUTHORISED : YES/NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE: DATE:



-CITY¥ CAB PFTELTD

EP E T
VEHICLE NO : SHA 9158U 15/5/2018 16:07 g}{ /]
MAKE
MODEL : TOYOTA PRIUS
PARTS DESCRIPTION QTy UNIT PRICE AMOUNT
REAR BUMPER /gt s 458.60
REAR BUMPER CLIPS A€ a~ eu $ 22.00
RETAINER, REAR BUMPER, SIDE, RH i’/ $ 94.80
SEAL, REAR BUMPER SIDE, RH <7 S 148.40
REAR FENDER, RH o A L4 B17.50
REAR FENDER SHEILD (RH) » J** [ $ 134.20
REAR WHEEL HUB CAP (RH) »~— $ 175.80
SUB TOTAL $ 1,851.30
LESS 25% ] 4562.83
DISCOUNTED TOTAL s 1,388.48
REAR BUMPER RUBBER MAT X "7 $ 50.00 |NETT
REAR DOOR COMFORT & APPS STICKER s~ 80.00 |NETT
] 130.00
LABOUR CHARGE Gorm
Panel Bealing 5 ;50‘0'6
Spray Painting Charge [ M be=
Wiring Charge 5 slp..n“x an
Tuff Kote $ 50400 | X< ™
Remove/Refix Cushion & Upholstery Rear $ 15080 | F=7 4
Remove/Refix Rear Windscreen Glass 5 1208071 4.,
Remove/Refix Reverse Sensor g 120807 > 2~
Rear Wheel Alignment $ 120.06-| X “~
TOTAL LABOUR - 1,860.00
L& f(,’lf s TR P —
Kﬂ ESTIMATE TDT;{.- AN At Hiaari T‘—&%
L e
J i
/ / 6" ﬁ__ /J so s n
2 /7 [
/P
/;L - IZ' e fa#
| .
This is an initial estimate based on a visual inspection of the above vehicle. The will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the Insurance company.
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COMFORIDELGRO

Our Ref CC1805385/ SHAS9158U /CL(st) EN Gl N E ER IN a
Date 5-Jun-18

CDGE Taxi Claims Dept | rfartDelGra Englnesring Pe Lid
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floar -
CHARTIS Buliding Singapore 508985
78 Shenton Way
#07-16
Singapore 079120 Workahoe
Attn : Motor Claims Department WITHOUT PREJUDICE Braddall
Dear Sir '
ACCIDENT INVOLVING OUR TAXI SHA9158U YOUR INSURED
SLH3769L AND OTHER ON 15.05.18 S

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor vehicle no:
SHA9158U which was involved in the captioned accident with your insured vehicle.

The vehicle owner and the taxi driver concemed have requested and authorized us to assist

them in presenting their claims against the party responsible for all applicable matters arising

from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLH3769L Sariok
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM At
1 Cost of Repair $§ 129568
2 3 days Loss of Rental @ 512540 perday § 376.20
3 Survey Report Fees (Surveyed by M/s LKK) ] -
4 LTA Search Fees s = Vi
5 GIA/Police Report Fees $ 749 :
& Towing f Medical / Transporation Fees 5 -
SubTotal: $ 168037
HIRER'S CLAIM
T 3 days Lossof Income @ § B80.00 perday § 240.00
Total Claims : _§__ 1,920 37
We enclose herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs 9 pcs
b)  LTA search slip/s of SLH37689L
c) GIA/ Police report/s of : SHAS158U
d)  Letter of authority from owner / hirer / operator
() Witness stalement/s { ) Certificate of Insur; { x ) Rental Rate lafter
{ X ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
spon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated |etter. No signature s required.

A member ol ¢ T
COMFORIDELGRO i Q O



S1 UM AVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FANX @ (I65) 62564315

Our Ref: CC3/AIGI8008997/K Iwa3
24 May 2018

Ong Lip Sing

Blk 637 Bedok Reservior Road
#04-33

Singapore 410637

Dear Sir/Madam,
ACCIDENT INVOLVING SLH 37691 & SHA 91580 ON 15/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like 1o advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If vou have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.c. by 08/06/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/vour driver against the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlaud@ lkkauto.com

c.C. AIG Asia Pacific Insurance Ple Lid
(Motor Claims Dept)



CDG.VARS.V LettolAuthorisation

ACCIDENT INVOLVING

ALONG

1/ We

and/or

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)

TOYOTA PRIUS SHA9158U , SLH3769L
PAYA LEBAR RD TWDS GUILLEMARD RD.

BEN MENG KING

HOE SIM KONG

SHA9158U

hereby authorise ComfortDelGro Enginesring Pte Ltd(CDGE):

(Hirer) NRIC No.:

{Relief) NRIC No.:

Page | of |

ON 15-May-18 10:20

501321558

512020006

L. To submit my/our claims for damages, costs and expense. including joss af income, loss of rental,
medical fee and Egal costs.

2. To have absolute discration to agree to any settlement or compensation amaunt in respect of my/our claim
against third party (except persanal injuries and medical claims).

3. To sign Bischama Voucher on my/our bahalf,

4. To accept any payment [claim procsads) in respect of the clalm against third party and payment by chegue
shall be forward directly to COGE n accordance with COGE's instruction and mads in favaur of
"ComfortDelGro Engineering Pte Ltd".

Date

Namea of Hirer
Hirer NRIC

Address

Contact No.

Name of Relef
Realief NRIC

Addrecss

Contact Ne.

hitp://cdgek 2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS. V. LettofAut...

15-May-2018

BEN MENG KING

S01321558 Signature ©

119 POTONG PASIR AVENUE 1 #09-1...
350119

97896931

HOE SIM KONG

51202000G Signature :

23 BENDEMEER RD #06-517
330023

B1428457

157052018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that we/Thave
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO

CONSULTANTS PTE LTD (game of surveyor) with respect to the amount claimed for $ BSD,Q (Global
Sum) for vehicle no. SHA 91580 that was damaged pursuant to the accident which occurred on 15/05/2018
(date) along PAYA LEBAR (location) involving vehicle no/s SLH 3769L. ~

This is pursuant to the inspection conducted on 16/05/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CITYCAB PTE LTD (“the third party claimant™) of
vehicle no. SHA 9158U make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given
by “the third party claimant”.

We/1 further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss andfor
expense that they will or have already incurred in the event that “the third party claimant” after the above said
agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHA 9158U (vehicle no.) as a result of the
accident.

We/l confirm that the agreement reached above is in full and final seitlement of any claim of “the third party
claimant” pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this ﬁE (day) of *Pﬂ I (month) Zﬂﬁ (year)

g
AILEEN TAN
'D(u.u\l finager, Claims

Signed by appointed surveyor Signed by “the workshop” (with chop)

CLAIES DEPARTVENT

COWFORTDELGRD ENGINEERMG PIE LTD
59 LOYANG DRIVE
SINGAPORE 500584
"The contenls of this document apply to vehicle damages only.

sia Please forward your cheque made payable to:
AN personel nuies and damages aisng herfrom are xclded COMFORTDELGRO ENGINEERING PTE LTD

from the ambit and applicaton of this document”



COMFOR]DELGRO Cqm[qﬂﬂetﬁm Engineering Pta Lid
ENGINEERING

A mamber of CoMmoORDILCRD

A LMPANY HHGz, N0 Ga50n04HW
GST REG. NO. M2-8921817-3 TAx |N“0ICE Paga: 1
8010004
VEHCILE N TNV, ROJIATE
Al ARTA PACTFIC INSTIHANCE PTE 11D SHAGT ARSI 9i37hiIB4 O4.06. 7R
n___ Emsd HAK K JOH NGO,
#8-16 T8 SHENTON WAY.CHARTIS BUTLD NIYOIA A1 R0A1S
SINGAPOKE 5G 079120
MO . (HNMETIKR HIAIT NG
CONTACT RO: 64193000 1275094 PRTUS HYBRIND{G4 )
DATE (F KRG DATE/TIME TN
22.06. 2017 15.05. 2018 11:45
. . _ CHASSIS CODE
Description : 3P 15.05.1 JTOEBIFUBOISSR433
/No Part Ro gry imit Frica fSihsc NeT
PART REQUISTTION
0001 Z8-01-0103-2014 14IV3E AFP LOGD WeAR 1XXIH | &0 . 00 0. 00 g/0_0n
00072 03--0302=-208%7 FRIGA (CAP WHENI, 1 175,80 7500 131 .R5
SIK=T{ITAL 211 .85
JUOB NATURE
aool L FANKlL, REATING- HKAH 400. 00 400 . D0
0002 Z3-502 HSPRAYPAIRT OF AFFECTEL ARKA RO, THI )
S IR-"TCr1AlL 1, 060, 0N

“omfortDelGro Engineering Pte Lid
mambesr of CoOMPORITE| LD

BANK/CHQ No

ACCOUNT No. INVOICE No. AMOUNT

ead Office;
{15 Braddell Road

ingapare $TI701 ¥

ANTNONS M ATRORL

indly note that no receipt shall be msusd unless eouesied \
USTOMER'S COPY




COMEORIDELGRO
ENGINEERING

armbiar of

Wi

CTTE

CoMrOmDELCRO

GST REG. NO. M2-8921817-3 TAX INVOICE

[MFANY HEG, N

ComlortDelGro Engineering Pte Lid

995060N48W

= e
BO10004
VKHCLE NO TNV, BO/DAYTK
AIG ASTA PACTFIC TNSURANCKE PUH LD SHAG1 55 91376084 N4.06.2018
s oo _ _ MAKK JOH RO,
BG-1E BHENTON WAY.CHARTIS RBUTLD MIVOTA 05160677
SINGAPORE 3G 079120
M1 CHDCMES T AL NG
(YITACT NO- A4195300 17750194 PRTIS HYRRTDICS)
HATE OF HEG DATK/TIME IN .
06. 2017 15.05. 2018 11:45%
. CHASSITS (CODE
JTORRIFIANI558433
rames rora 1 A5
Add GST B T 000 % A4 B3
Imvoics amcunt | . 7296. R8
lesuad by KATHERTNRTAN O04_06.7018 09:58:39
Kepalir typa 1 CFSOFRT AT
Payment ’-'f_»']‘.aa' larm: /Credit 30 days

ComfortDelGro Engineering Pe Lid
& masrmber of COMPORIDLLCaD

ACCOUNT No INVOICE No

Head Oifice
205 Braddell Rond
Singapore ST9701

ROTO0N0S MATeNR4

F

Kindly note that no recelpt shall be issued uniess requested
CUSTOMER'S COPY

i

AMODUNT

BANK/CHO No




OurRef CC18050385 } .(ﬂq(ﬂb

Date: 25 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 15/05/2018 @ 10:20 hrs

ALONG PAYA LEBAR RD TWDS GUILLEMARD RD
INVOLVING SLH376849L

We refer lo the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the tax| bearing vehicle registration number SHA9158U (the
"Taxi"). The Taxi was hired to BEN MENG KING IC NO S0132155B a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $125.40 per day (inclusive of GST).

Please be advised that the Taxi was Insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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SHMEIN1A Inssirmnrs Padticilars Frodne Ay Aosnis Meiadl

Enquire Vehicle Insurer _
Vet he M lincidlent Dhated Tif Search Status  lndurdnee Company Codi
SLHETAFL 15 May 2018 / 10:20:00  Successful Ads

Previous OK
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Indlirance Company Mami

AlG ASIA PACIFIC INSURANCE PTE. LTD.
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

|CLAIM SUBFOLDER TRACKING
|  Case |MWotified Est Submitted | Adj Assgned Ad] Rpt Ag) Suomitted | ins Auth'ed Status
- 18 May 2018 f;g_:.f" e $$1,211.85 5$1,211.85 m S
f |00:
£ Reg | 2ain Adj Rgt | Edit Estmates ‘_lmnlﬂ Cancel Case |

Main Reference Claim Details

'CLATM SUBFOLDER DETAILS [Created by adjuster]

Isisred: |ONG LIP SING, |0: 514559631

Main | .
Clakrant: CITYCAS PTE LTD, Co. Reg. No.: 199502839G

Vehicie Reg _[15/05/2018 10:00 - 59
Na.: 'SHA9158U Date of LosS: |1 19 Manths and 23 Days From LTA Reg Date (Man Yr)]

Claien Type: }1’? / 71398443205G Policy/Cover |5 00488707 (Comprehensive)
Vehicls Rag. |

Note Mo, :

Palicy Mo I -
SLHITGOL (Claimant): D- 1BOBBI ITHFSH

Excess:
ComfortDelGro Enginesring Pie Lid (Loyang) 39 Loysng Orve, SO896% Loyang - Tel: 6214 6300

AlG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-B419-3000 ... [Handied by Loh, Chee-Heng | Ches-Heng. Lohfhag com

]Mlﬂ-lll:‘lpllﬂlm-nuuﬂ [(HQ) - Tel 62222311

'I;um?;]unummm{m}-m: B25E-3581 ... [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due

ASSOCIATED MAIL RECEIVED View All I Compose Cass Mall I
* AIG_SG (18/05/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ T ViewAll | Search Tasks | Craate ew Task | Comptete |

Due Date  Priority Type Task Group Subject  Handlar Assigned By Completad On Created On Done?
No results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/4/2019



Merimen e-Claims

Claim Documents

*SHA9158U (7139844320SG)
[SLH3769L]
TR
CITYCAB PTE LTD
May 15 2018 10:00AM
[ONG LIP SING]

ComfortDelGro Engineering Pte Ltd

Upload Documents | Uplosd Photos | Compose tew Letter | wplosa video |  upias aume |

Page 1 of 2

View [View in Browser |« |

lmwnuﬂupm

e T B

(Mo |Finslzed On LKK Auto Consultants Pte Lid (HQ)
i 1 |({Oraf) Third Party Express Settlemant - Payment Breakdown (] Edit
| Photos/Images a (3per poge__[~]|
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
{1 |18/05/18 0B:08 | General View B D | wocwrs | B
I3 lim/os/i8 08:08 | General View D | leadies | B4
3 [18/05/18 08:08 | General View 0O | e B
4 |18/05/1808:08 | General View [ ETTE o |
5 [18/05/18 08:08 | Ganeral View D | oedec | A
{6 |18/05/1808:08 |Genaral View O | aawe | B2
7 18/05/1808:08 | General View © | waaws | 4
|6 18/05/18 0B:08 | General View 0D | woows | &
9 LH/DS/18 0B:08 | Ganeral View 0 | Lesric | B
10 |18/05/18 08:08 | General View O | odws | B
11 |18/05/18 06:08 | Ganeral View 0 | ioews | B
12 |1B/0S/1808:08 | Genersl View 0| tsdwsc | A
13 |18/05/18 08:08 | General View 0 | wediec | A
14 [18/05/18 0B:08 | General View 0 | wews | 4
15 | 1B/D5/18 0E:0E | General View 0| v | A
16 |1B/05/18 08:08 | General View O ear: | 2
17 |18/05/18 08:08 | Ganeral View 0 | Lsdiec | A
18 |18/5/18 08:08 | General View ) | aaws | A
16 | 18/05/18 08:08 | Genersl View D | tadirs | 4
20 18/05/1808:08 | General View © | Laers | B
21 [18/05/1808:08 | General View O waws &
22 |18/05/18 08:08 General View 0 | wadws | 4 |
(23 |1B/05/18 0808 Genaral View 0 | losdpc | A
24 [18/05/18 08:08 | General View 0| waers | A
25 |18/05/1808:25 | Reinspection Photo © | wrs | &
26 | 1R/05/18 08:25 Reinspection Photo D | wediws | A
27 |1W/05/18 0B:25 | Relnspection Photo D | tesiec | B
26 |1B/05/18 06:25 | Reinspection Photo © | weaws | B
29 [18/05/18 08:25 | Reinspection Photo [ i TR |
liperpage [v] B
No | Relabei/Resrder |LKK Auto Consultants Pie Ltd (HQ) | Thumbeail | Print
1 |26/05/1E01°14 | TP ESTIMATE - MARKED s Load FOF
26/05/ 18 01:14 TP GIA REPORT Load POF
E | 1104/1% D9:08 WORKSHOP INVOICE Load POF
htps://singapore.menimen.comy/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/4/2019
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Letters /Correspondences 1
Finalized On | LKK Auto Consultants Pte Ltd (HQ)

11/04/19 09:08 AUTHORISATION TO ACT FORM

per
(1]
(1]

Il.lﬂH-,l’li o9:08 Relsase Voucher § Load PDF

11/0471% 05:08 RENTAL RECEIPT

11/04/1% 05:08 | RENTAL MILEAGE

11/04/15 D9:08 | LTA SEARCH

11/04/19 09:08 | LETTER TO O1

Finalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG)
18/05/18 09:20 | O1 GIA REPORT

18/05718 10:45 TP GIA

e §|ﬂnun‘ms E

Documents Checklist

There are na document checkiists canfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HG)

Show Remarks To: 1] Handling Insurer
m:mlmmmmmunmm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/4/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYDR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLH3T69L (Insd veh) Model: TOYOTA PRIUS 1.8 HYBRID
SHA9158U (TP veh) CVT (A)

| Date of Accident: | 15/05/2018

Giobal Sum Setlement | - | [X] Yes | [ ] No

Repair Eslimale -1 4 042 98

Final Repair Cost - B50.00

Loss of Use ‘$ days at $0.00 per day

Rental (if any) - 250 days

LTA / GIA Search Fee 3

Others: 5

1§

Final Settlement Sum (Global Sum) s 850.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate
balow)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EOHLI.: Applicable: ¥eal No BOLA Scenario No.

BOLA Liability. 50 (%) Assessed Liability (*): (%)
* Assessed Liabiiity to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | CemfortDelGro Engineering Pte Ltd - 850.00
2) 8

3) ]

4) -1

JOANNE LEE KHANG MIN b o
LKK Auto Consullants Pte Lid Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act, Survey Report; Medical

Report/ Bill (if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 11/4/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 15307 1s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG18008887/K1WA3Q2

Dale: 11/04/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Ltd,  Policy No 2100488707
Clalmant Vehicle 511491580 Insured Vehicle No: SLH3766L
Date of Loss: 15/05/2018 Nature of Claim: TP Claim No: 71398443205G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHAS9158U
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRS047210
Reg. Date; 22/068/2017 (Man. Year: 2017) Chassis No. JTDKB3FUB03558433
Colour: Yellow Odometer 109940 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
From Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side West Lake 7 mm Rear Left Side: West Lake 7mm
Front Right Side West Lake 7 mm Rear Right Side: Wesl Lake 7 mm
The above valles reprosent e remaning (yre needs depth
COST OF CLAIMS ﬁnpah'ﬂr't Adjuster's Differance Diff 15
Parts 151847 211.85 1.306.62 86.05
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.260.00 1.000.00 1.260.00 55.75
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 3,778.47 1,211.85 2,566.62 67.93
+ GST 7.00/7.00% (S$) 264.49 84 83 179.66 67.93
Nett Amount (SS§) 4,042.96 1,296.68 2,746.28 67.93
+ Car Rental (2.5 x $5125.40/day) (S§) 313.50
(5%) 1,610.18
Liable Amount (50.00%) (S5) B05.09
+ Doc/Search Fee (S5) 748
Nett Liability (S$) B12.58
Global Sum Settlement (585) 850.00
INSPECTION
Date of Assignment: 16/05/2018
Date Inspected 16/05/2018 Inspecied At

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



Adjuster Report Page 2 of 4

ComforiDelGro Engineering Pte Lid
(Loyang)
58 Loyang Drive
Singapore 508969
Estimated Penod of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PEI FENG

NOTE: This mport represants our lingings af the ime and place of inspechion stated herem. Such intpection has been carmad owl o the bes! of oo
knowiedge and abiity but any offar liabiity under any ofther circumstances /s heraby expressiy exciuded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 458 B0FL *-FL
2 1 *REAR BUMPER CLIPS Not Necessary 22.00FL *-FL
3 1 *RETAIMNER REAR BUMPER ,SIDE ,RH Serviceabla 84.BOFL *-FL
4 1 *SEAL ,REAR BUMPER SIDE ,RH Repair 148 40 FL *-FL
5 1 *REAR FENDER ,RH Repair B17.50FL *-FL
B 1 *REAR FENDER SHIELD (RH) Serviceable 134 20FL *-FL
7 1 *REAR WHEEL HUB CAP (RH) Grazed 175.80FL *17580FL
] 1 *REAR BUMPER RUBBER MAT Not Necessary S0.00F5 *-FS
g 1 *REAR DOOR COMFORT & APPS STICKER MNecessary BO.OOFS *B0.00FS
F=Franchiss part. S=5pcNett L=ListiamDisc
Sub Total (S5) 1,981.30 255,80
- List tem Discount on L Items 25.00/25.00% (S$) 462 83 43.85
Total Parts (S§)  1,518.47 211.85

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous Hems salected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 PANEL BEATING New 850.00 400.00
2 SPRAY PAINTING CHARGE MNew 800,00 600.00
3  WIRING CHARGE New 50.00 0.00
4  TUFF KOTE New 50,00 0.00
5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 0.00
6 REMOVE/REFIX REAR WINDSCREEN GLASS New 120.00 0.00
7 REMOVE/REFIX REVERSE SENSOR New 120.00 0.00
8 REAR WHEEL ALIGNMENT New 120.00 0.00

Gross Labour Cost [S5) 2,260.00 1,000.00
| Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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