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5/18/2018 Merimen e-Claims

"

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING N _
Case Natified Est Submitted Adj Assigner | Ad] Rpt Adi Submitted Ins Auth'ed Status
17 M
: 15 May 2018 ‘ 8y 2018 New Assignment
Main 21:37 -
| A Cance| Case
Assign | _Cancel Case |

Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

E’,‘;ii’r‘na nt: | MUHAMMAD HAFIZ BIN AHMAD GHAZALI, Co. Reg. No.: $9422254JQ

wehicle Reg. | py1518P Date of Loss: | 05/05/2018 0000 - :59

Claim Type: |TP / C0473726 rotiey/COver | 1680520 (Third Party Only)

Vehicle Reg. |
No. SHB7713A fg:ﬁ’r’n':gt)
(Insured): | :
| Excess: $$5,000.00
Repairer: 96 Motorsports Pte Ltd (HQ) 62/64 Kaki Bukit Avenue 6, 417893 Kaki Bukit - Tel: 6702 6996
I"':s"‘_"ﬂ’r‘? AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Ernest Tay - 6880 4835]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 28/05/2018]
Driver/Custo
| dian LEE HIAN GUAN (57 / Male), NRIC: S1492409D, Tel: +6591384281
(Insured):

'ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

* AXA_SG (17/05/2018): TP settlement - C0473726/P1680520
* AXA_SG (17/05/2018): WP/ PRI Assignment - C0473726/P1680520
« AXA_SG (17/05/2018): New TP Assignment - C0473726/P1680520

ALL ASSOCIATED TASKS®H View All | | Search Tasks | Create New Task || Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results. [

https:ﬂsingapore.me:iman.corn!clalmsfindax‘cﬁn?fusabox=MTRadjusler&fusaaclion=dsp_clmhaadar&casaid=708674&9xtid=2?2664&CFID=34020523&CFI‘(



VISHNU BATHAM Shekhar

From: adminl@96motorsports.com

Sent: Tuesday, May 15, 2018 2:21 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Cc: ‘Alwyn Soh'

Subject: (FY1518P)

Categories: SHEKHAR

Dear Sir/Madam,
WITHOUT PREJUDICE

ACCIDENT INVOLVING FY1518P AND SHB7713A ON 05.05.2018
AT/ALONG JUNCTION OF HONGKONG STREET & NEW BRIDGE ROAD

We act for Muhammad Hafiz Bin Ahmad Ghazali, whose vehicle registration number FY1518P was
damaged in the above accident.

Please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the
vehicle without further reference to you.

Yours sincerely,

Felicia Low
Admin Officer

96 Motorsports Pte Ltd

62/64 Kaki Bukit Avenue 6 Tel :67026996
Singapore 417893 Fax :6384 6996
Ark @ KB

’6 MOTORSPORTS

www.96Motorsports.com

or deflverr
1 I you have rece
hil 1T

thit e-ms cabiong are net secured and tharefore are susceplible to alleration. 86

’Tg Flease consdor the enviranmant before priiting this a-mail
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> Back to OneMotoring

PARFIC.OF Rehate Fnniiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 May 2018

Singapore NRIC
2254)

FY1518P

No

22 May 2018
HONDA
CB400SF2J M
Blue

2004
NC23E2062131
NC391052125
$8,562.00

26 Jun 2004
26 Jun 2004

7

$1,285.00

No

$0.00

29 Feb 2024
D - Motorcycle
10

$1,952.00
$1,126.00
$1,126.00

NUpPs:/vrLIE.gov.sg/iia/vryacuon/enguirekeonalepyruplicoerorevereginpul fFUNG HIUN_IUSFUau4uud L

i



MWHM18058967 / Wah Hong Motors & Credit Pte Ltd - HQ
ENTRY DATE & TIME: 08/05/2018 15:14
SUBMITTED BY: Sunny Tee Nam Sang

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 08/05/2018 15:37

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Infarmation pravided must be as truthful and accurate as possible. Any wiiful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

08/05/2018 15:14
05/05/2018 02:00

JUNCTION OF HONG KONG STREET & NEW ERIDGE ROAD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder

Name Of Registered Owner

NRIC No

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number
Contact Number
EMail Address

FY1518P

MUHAMMAD HAFIZ BIN AHMAD GHAZALI
S9422254)

H_XFZ@OUTLOOK.COM

(LOCAL) +65-87518275
OFFICE-87518275

HONDA
CB400-399CC

PRIVATE

NO

THIRD PARTY
MOTORCYCLE

SOMPO INSURANCE SINGAPORE PTE. LTD.

THIRD PARTY FIRE AND/OR THEFT
NO
D18MTMC01000829

MUHAMMAD HAFIZ BIN AHMAD GHAZALI
59422254)

28/06/1994

INDOOR

23/07/2014

3 YEARS AND 9 MONTHS

MALE

(LOCAL) +65-87518275

OFFICE-87518275
H_XFZ@OUTLOOK.COM

Page 1 of 20



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLOCK 267 TOH GUAN ROAD
#14-05

600267
NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES

Please refer to the attached Sketch Plan and the accident details

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHB7713A
RED TRANSCAB TAXI

TAXI

LEE HIAN GUAN
S1492409D
91384281

1

DETAILS OF INJURED PERSON 1

Name

MUHAMMAD HAFIZ BIN AHMAD GHAZALI

Page 2 of 20



Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

24
PAINS ON BACK AND NECK
FY1518P

NO

BLOCK 267 TOH GUAN ROAD
#14-09

600267

Page 3 of 20



. Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/or the Authorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material

facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies.

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of

the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) whe have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)

of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Iinvestigations relating to the claims;

(ii) investigating the accident and/or my claims;
(1ii) carrying out and/or dealing with my instructions or respanding to any enquiries by me;

{iv) administering my claims {including the mailing of correspondence, statements, invoices, reports or noticas to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management In present and all future claims.
|

(e) the information so collected under (d) above may be shared / disclosed:

(i) to allinsurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

B(s] oul ¥

PoHcvhnIdert'é;m’gnature 3 vile P Driver's Signature Reporting Centre Persaonnel’s Signature
Date & Time: (If driver is not the palicyholder) Name:

Date & Time: NRIC/FIN No.:

Page 4 of 20



Sketch Plan Pg. 2

SKETCH PLAN _ | __ HBTENED Pr__{ CIAR Quay .

T T e
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AS X L "\uvm'nf\l Io@:’r-‘ T Saw Ahres CA'CI'\(OM‘;U\TJ vehele Apd s
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Heres o pevbicuievs OF ke PRV 48 LdloeQ
Nawe ' ([ EE HTAN GUAN
IC. Sl4eng0ap
TAXT PR QusE . R F7H3A
CONTRCT: @85 QIR 340 ).

[THhire  PARTY cucm.)

Vil

DECLARATION
I/We declare the fop€gojng particulars are true in every respect.

y(§ouly
Poti:vhoid@énature 3"10?“#1_ Driver's Signature Reporting Centre Personnel’s Signature
Date & Times (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 5 of 20



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bl Proceed Direct Settlement

CLAIM SUBFOLDER TRACKING _ -
Case | Notified | Est Submitted | Adj Assigned Adj Rpt | Adj Submitted Ins Auth'ed Status
| tted J|AdjAssigned |AdjRpt ]
|17 May 2018 Pending for Survey
vain | 15 May 2018 | 21:37 $$0.00 5$0.00 Rt
Edr Adj Rt | Edit Estimates | | _View ot | i | §

Reference Claim Detalls Documents Show All

CLAIM SUBFOLDER DETAILS o [Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD, Co. Reg. No.: 200303878K

gaa*i%ant' MUHAMMAD HAFIZ BIN AHMAD GHAZALI, Co. Reg, No.: 594222541Q

Vehicle Reg, L . |05/05/2018 00:00 - :59
No.: Fyisisp R . Date of ' |[166 Months and 9 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / C0473726 ROICY/COVET | 1680520 (Third Party Only)
vehicle Reg. Poli
cy No.

No. SHB7713A (Claimant):
(Insured): o -

Excess: $$5,000.00

Repairer: 96 Motorsports Pte Ltd (HQ) 62/64 Kaki Bukit Avenue 6, 417893 Kaki Bukit - Tel: 6702 6996
;‘;’L‘:{:‘:F AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Ernest Tay - 6880 4835]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 28/05/2018]

Driver/Custo
dian LEE HIAN GUAN (57 / Male), NRIC: S1492409D, Tel: +6591384281
(Insured):

ASSOCIATED MAIL RECEIVED view All | Compose Case Mall |

+ AXA_SG (17/05/2018): TP settlement - C0473726/P1680520
'+ AXA_SG (17/05/2018): WP/ PRI Assignment - C0473726/P1680520
« AXA_SG (17/05/2018): New TP Assignment - C0473726/P1680520

| ALL ASSOCIATED TASKS™ View All I Search Tasks I Create New Task I Complete

| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2018



Merimen e-Claims Page 1 of 1

Claim Documents

*FY1518P (C0473726)
[SHB7713A]
TP
MUHAMMAD HAFIZ BIN AHMAD GHAZALI
May 5 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
96 Motorsports Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter | View [View in Browser | v]
Photos/Images h 3 per page
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |22/05/18 15:59 | General View I Load PDF
Documentation |1 per page E [
\No_|[Finalized On | AXA Insurance Pte Ltd (HQ) - Thumbnail | Print
1 15/05/18 15:23 | GIA SHB7713A INSD_ABS © | LoadroF
2 15/05/18 15:23 | GIA FY1518P TP_ABS o o € | Load POF |
'3 15/05/1815:23  |EMAILTP PRI_ABS - @ | Load POF
4 15/05/18 16:53 | EMAIL - - @ | Load PDF
S |15/05/1816:53 | GIA REPORT OF FY1518P (TP) - © | Load POF
Documents Checklist
' DOCUMENTS CHECKLIST Reset | save | print |

;There are no. docum_ent cieckllsts configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/5/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqno1sos0718r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AXA18008963/R1Z4D3E2

Date: 24/05/2018

REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1680520
CismantYohlo®. pyastap Insured Vehicle No : SHB7713A
Date of Loss: 05/05/2018 Nature of Claim: TP Claim No: C0473726
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FY1518P
Make & Model: HONDA CB400SF2J, 399cc Engine No: NC23E2062131
Reg. Date: 26/06/2004 (Man. Year: 2004) Chassis No: NC391052125
Colour: Multi-colour Odometer: 256938 km
Engine Capacity: 399 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70Z R17 Rear Tyre Size: 160/70Z R17
Front Left Side: Metzeler 4 mm Rear Left Side: Metzeler 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 17/05/2018
Date Inspected: 18/05/2018 Inspected At: 96 Motorsports Pte Ltd (HQ)

62/64 Kaki Bukit Avenue 6
Singapore 417893

Estimated Period of Repair: 0.0 days
Adjuster: MOHD RASUL Manager: Ho Zhao Tian

NOTE: This report rapresents our findings at the time and place of inspection stated herein. Such inspection has been camed out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 2 of 4

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference |
Part Source: (Last Synchronised: 24 May 2018)

Parts: N/A HONDA CB400SF2J 399cc (Model not available in database)

Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for FY1518P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogge_are_preﬂxed with an asterisk *.

Recommended Parts
There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2018



