| co® Mgy 880

Strveyor.

ASS]
DOl .__u

e T

‘g?ff__:_-_ el

POl

'l\“"h \Q’

" Regisiered in Mertmen:
i Pre-usaign / CCU / FTE
hw 14 0m
Irmnred Viehicle N, Clazn No,
Name of nsared Wi v (L Policy No,
Insured Tel No w 69 % L_E"'":'- Make / Model , ) ;
Eseess See 11 :5§ poa._\WIE1E Puceof Accide: Ul Lot (e
Is driver the owner? { YES @ﬁ ) Namure of Accident blytp vt [ ’—Jﬂ
IINO, Driver Name / Age Ol GIA REPORT: YES / NO ; TP GlA REPORT: YES / NO
Driver Ta! No, (V/L- YES /%0 trmezred Lisbality - % Final? Yes/No
SHA SO =i —
INSRS: h\{ INSRS: NSRS NSRS
WsE WS W5 Wsp
Tel [ﬂhﬁ" Y. Tel Td: Tel:
Lishility ; Lantility Limbility - Lishilizy
RMKS AMKS: RMKS: RMKS:
Dhte/ Time
WAL CUbtliY Lotfivown . ¢ |sTace oy DATE/PIC
W S{IN Y N - 5 T T Gl Bl ¥
-“'i_ﬂj Poo-Reporing e )y — Q[ (o [
1 iVl y i {5 11 Moo-Feporing by (Fimal)
X 'L'[ - ULEW . lowq TV Wi N~ oeuficution te (i son-picka
| 3 1 ! \ L L Yalg | =g
v 4 feer el bor g2 O
VTN P [ Documentation Check List: Handler | Typint
H ot fication ity (f mom-mckap) |
EF11-13 | T& R&TECT TN L LA MALESs TIET PR UM EVIPEATE vl |ane ail it wol 1
CSc= Lommenp on TP DAMELE PHeTs PASE ) Awthonisanion To Act L 1 [ 1
|Retenss Vousher |
4-NAAL (Y WYL A WO\D MIC T [Femmt Ropair
Pe ., 0w A0MATTID |car Rl tiveice
}l".ﬁ:'fh \ w_hul (S n l EI Towing nvodes | ]
" E i Itc [! Ef LTA FGIA, |
H:u_#_m_&w sl Bl ;r_%
HeE  NEIDED TV AYTEND T
s MandaeFefect Insirzetion ;:E:
(. LOD | B
% ﬂl-"iEp I af g.hn - Fayment Breskdown Form:
PRELIMINARY ADVICE DiateTime Sent By Post-Repair Photos. ] _
|Others: _l
FINALIZATION Do Time Confim with: Confinm bn:
Resiir Cost! S8 { davy) Redustion ' Emiif [Cull ]
FINAL SETTLEMENT __ DmisTime |, A2 - 1§ Comfmwith, CECLL \Ax Emall ] Gl ] '
Fimal Lishitity: o | GC ‘{n::d; Assessed) BOLASNNo.: v 1 - 1£NO or B 28, Ass. Lia:
Repair Cost s 9Ld 2
Logs af Rental (LOR)- 55 400- LH'. I3 o WIS
Loss af Use (LOU): s§ i ETE
Loss of Income (LO). sy | 13-5"" "-‘n-;.ﬂ _ A e
LOR only LOU anly LOR + LOU | | LOR+101L | [Tick anly coe] !‘-E.l =
GIALTA Search 55 J.49
Medical 55 — 1) Claim stwmse MormeslRejort/Privite Semtle
Danlursemet: 55 - (eg Tow! Independen | 2% Report Fommar |
Legal Cont 55 -— = 131 Survey fee
Total: 55 16847  Gobaisumss: V1,99
FINAL PAYMENT Blm"Timr: Confrm with: Emall | cal | 1
e 3 lsg 1/ 539 N I MICORIDLELGRG L ABIMECI i f e CTF
Payee 1: (Suiie if .MA;_“"F_-_Q_ £ Nomel: | o - - - - j
[Payce 3: Bk ifNA) |55 Moo 3: |




e U ) ‘
. e Bin _
' ASSIGNMENT
From: Dtz Wah No: JyA JHe X t Regr ?Aff B¢
Eg;irp,gtef-*tﬂ | Trpe: Mlar ! M.Cyele/ Bus | Van f Larry [ Tax ! Prime Mover |
0D 1 T~ 5 RES ) ODRES | EVA | INV I MY Truck | Traller or
8 s = 0ek o Mska: fé._..f..‘ Z¥e o ! 68r
i Worlkk=" % Catour f;{q. 00 InggRd 1 Std I NITNA
0 SpReadng  F¥OJ € TRadiiingred/Std/NIINA
Ingured EngiNo: o
Policf NS CiNo KUl kranba oy 254 5
Claims =l o Gen, Cond: Gon&lﬁrﬁuriaumt
Sumins L Excess: Steering: Ingrdgr | Jammed / Leaked | Bumt or
;ctmnt'ihu? orake  In ammed [ Leaked | Bumt or
Makeof Modi: NIl I SiRim 1 sTEARIm o -
Tyra Slaa: F E.Of/(lﬁf (
(Policy” Undson) R ~ -
Remark: Thwhhad commenced its WS | OIS | | BS/DUN/EXNOVA | GY I FSILIZA [ MIC I OHJSU I PIR [ SUMI/
it of the time of Inspection, TO¥0 1 YOKO or W%
Bal. or hoTaksl Vs we B Fron) - Rear -
IDAC Ac cilent Rport: Consistant? : Yes or No R/Bal 1 mm R/Bal J i
GlA | PR S Conslslent? : Yes or No LiBal. j: mm LRl I mm
Est. Repain: days Res: Yes or No DOA. uEquI oot f ‘;’5/ 44
Lumn Surm: % 3Val: Yes or No Survey hetd at (: D& £ E Z.'.yu'g_ )
CA | REV | REP. | 24HRS EH.EIW'F#JRWIG{Z:BIWEI&;M;M
Vehicie: IN/ OUT _
Dalx Person Contactd: The UIC | Chassis frame | Body Structurs afiscted dus to colision.
D/ Time |  Action / Instruction B : ,ﬁ
B X, O . = b
— . —
- .
T RO AV
Datafics, s Passr? g: Preli, Report Days Of Repalr:
n : Final Report Resurvay No. of Trip:
D ateme Fi2 Regtan fo
2 Add Fee: D: Site Insp (8

]

g- Intervizw
_— o

]




]

Tk L
P
v
COMEI’ERDELGRQ
Our JobRel No. 305159740 GINEERING
Cate : 21.05.2018 St Ergmeering Fin £
Fax G548 8128
FINALIZATION FORM
T LKK Fax:
Aan - KALVIN
VehdleRegNo. : SHA3110X Date of Accident: _ 10.05.2018

The survey and estimates of the repalrs of the above-mantioned vehicle are as Toliows -

1. Therepair job shall bill to: AlG — GU 2920M
i The inalzed amount shall be:
{a) Spare Parts afler List discount §0.00
{b) Lebour Charges 50.00
Total for Part-By-Part Repair Cost $0.00
(c] Lumpsum Repair (il applicabie)
Tatal for Lumpsum remir cost afier Less; 20% §900.00
Final Lumpsum Repair cost £900.00
3 Estimated normal period for repairs: 2 working days.
4. We shall treat the above amount as Correct and Confirmed If there is no reply from you within
T working days
- Thank you for your essistanca. We confirm (ha estimates and
finadized amouni
Signature : Signature : ,
Name . FAUZY BIN MOKHTAR Name it
Te  : 62148319 Date 2/l
Fan . 65468156
For Official Use Only
Documant At
Item Amount Attachiad s B’; Rermarks
Yes or No
1. Renial Rate P/Day YES
12. Loss of Incoma Paid N
3. Survey Foes
4. LTA Search Fea 7.48
5. Madical Fees [on bshal!
of driver. if applicabla)
6 Owermun

R omarks:




COVIHRTDELGRO E\(.IINEERI"'G PTE LTD v - ;
REP AR ESTIMATE* ( K Z
VEHICTIEND @ SHA 3110X DATE 14/5/2018 13:52

MAKES
vopesl  : HYUNDAL 40
L 1gl! Parts Description’ Labour I'vpe Lnit Price Amount
Rear Bumper 5 HO3.60
Rear Bumper Reinforcement 22 S 50435
Rear Bumper Reinforcement Bracket (LH/RH) Xs b 180,00 1§ 360.00
Rear Bumper Side Bracket o= 5 4900
Rear Bumper Clips  »~— %% 5 22.00
Rear Bumper Sponge x;* 5 143,40
Rear Bumper Under Cover X4 § 22500
SUB TOTAL 5 1,9735
LESS 0% 8 3R1.47
DISCOUNTED TOTAL S 151588
Rear Bumper Reverse Sensor X :: 5 135.70 [Nett
Rear Bumper Rubber Man - » SO.00 | Nen
Rear Fender Advertisement Logo (LH/RH) 7~ » 100,00 1§ 20000 [Nen
b 38570
Labour Charge 108
Panel Beating & 280
Spray Painting Charge S 390-1'!]" "‘{ﬂ
Wiring Charge 5 SW 2t
R/Refix Reverse Sensor & 1:}].90 2>
TOTAL LABOUR 5 65000
ESTIMATE TOTAL § 2.561.58
————y
Koz,u. (“‘& {Ro Cobsatants ronce oty
!IHE Repairer bl he g
d o T renurvey wiretire
/ ‘//r' f\F / Yo o To sty da $ parti e g ey
24 J .
- 5 a4
‘f - : z | B P _'_h‘j,
W ﬁ Dy anie
This is an initinl estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 404833

TEL; 6256 3561 FAX: 6256 4315

Aeg Mo 19660T108R GST Reg. No. 18-0607108-R

Affiliated 1o Fedoration Intarnationale Des Exparts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Rat CC3/AIG18008BE2/K /a3
i TN
CHARTIS BUILDING Date - 15-05-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GLU 2820M Veh. Inspected SHA 3110X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 15/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. General Information
Accident Date  10/05/2018 Inspection Date 14/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
53 LOYANG DRIVE
SINGAPORE 508969
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




“OMFORIDELGRO

ComfortDelGro Engineering Pte Lid

204 Braaced Roan Smgapom STATT

- Mairilne « #5 EIE3 A280 Facwrnils = 55 80780 W52

T ) ENGINEE RING 44 Loynag Civies Bingagoie ROBION 24 Eencen Looap Sngepom TER 8
: g S g AR o gl S b L

A mermber of COMFORIDELGRO Date/Time: “14:05:20¥8%09:58 Page : 1

‘sam: ARC Repair TP(CLSO0)1 "JOB CARD sales Order: 3824048 JC No305159740

STOMER REGN %3 110X MILEAGE W
COMFORT TRANSPORTATION PTE LTD :

s 7010045 MAKE HYUNDAI :m i e
Singapore SINGAPORE 575717 O0f1-40 12.10%72018 10: 40
65508755

E o) "““Wﬁ“.%.zuu TARGET DATE
CH COMPLETION DATE/TIME
SOUNT CARD NO, S RIHTB41UMEV052475

JOB RIPTION
wccident Date: 10.05.2048
{ATURE: 3P 10.05.18/B-

3/NO LABOR CODE DESCRIPTION
sCKED A PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
T
iwledgemeant Slip Exit Pass
no.  SHA3110X FZ AIG LKK i SHA3110X
1 of Service Advisor SignatursDate Hame of Senice Advisor Crane
raturned o Service Recephon upon collection To be kapt by Security Guild

e 0



COMFORTDELGRO ENG]NEERIN PTE LTD %____,
_REPAIR ESTIMATE* /f / I/ / ( K -
VEHICLE %0 : SHA 3110X L_Z _}L / DATE 14/5/2018 13:52
MAKE z F o s
wobEL _:HYUNDALio  KEAL
(glg.' Parts Description/ Labour Type Unit Price Ammint .]
Rear Bumper § 60360
Rear Bumper Reinforcement S 504.35
Rear Bumper Reinforcement Bracket (LH/RH) beg 5 180,00 | 5 360.00
Rear Bumper Side Bracket * $ 49.00
Rear Bumper Clips 5 22.00
Rear Bumper Sponge 7 s 143.40
Rear Bumper Under Cover 5 225,00
SUBTOTAL $ 1,907.35
LESS 20%, & 38147
DISCOUNTED TOTAL 5 1,525.88
Rear Bumper Reverse Sensor )'c & 135.70 [Nett
Rear Bumper Rubber Mat <~ s 50.00 |Nett
Rear Fender Advertisement Logo (LH/RH) 77 S 10000 |8 200,00 |Nen
5 A85.70
Labour Charge 109
Panel Beating $ E}U-ﬂl{
Spray Painting Charge $ 20060 o
Winng Charge . Spﬁfr »
R/Refix Reverse Sensor S 120400 |22
TOTAL LABOLUR b 650,00
ESTIMATE TOTAL
o Z,k ((y
” /r/f / Kon b
2/
b
This 15 an mitinl estimale based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle 1s surveved by a motor Surveyor appointed by the insurance company



To . Traffic Police — Deputy Head, Investigations Department
Fax = 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident 10/05/2018

Time of accident 1500HRS

Place of accident WOODLANDS CIVIC CENTRE BASEMENT
CARPARK

Third Party's name LIM CHEANG

Third Party's vehicle number SHA 3110X

Our insured's name LIAN HIN PTE LTD

Our insured's vehicle number GU 2920M

Our insured's NRIC number

Our insured's address - 204 WOODLANDS INDUSTRIAL PARK E9

SINGAPORE 757879

Our Insured's telephone number 6294 6801

A letter dated (17/05/2018) was sent to remind our insured to report the non-injury
5motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter
(Please cite our reference number:( CC3/AIG18008862/K1ja3)

Name and address of insurance company AIG Asia Pacific Insurance Pte Lid
Chartis Building
78 Shenton Way, #08-16
Singapore 079120

Name of contact person JOY IRENE

Contact Number 6841 2409 / Fax: 6741 4108

Date - 16/07/2018
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COMFORIDELGRO

Our Ref T 0518 / SHA3110X /CL(st) ENGINEERING

Your Rel

Date 30-May-18 cemiorDelGro Endinssting Pis Lt
COGE Tax Claims Dept 15

AlLG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor

CHARTIS Buliding Singapore 508969

78 Shenton Way

H07-16 Warkhfgs

Singapore 079120 Biracoul]

Attn : Motor Claims Department  WITHOUT PREJUDICE 57670

Dear Sir o Jori

ACCIDENT INVOLVING OUR TAXI  SHA3110X YOUR INSURED GU 2920M Sin Ming

AND OTHER ON 10.05.18 83 Bin Ming Di

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan

Vehicle No SHA3110X which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concerned have requested and authorized us 1o assist them
in presenting their claims against the party respansible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving GU 2920M
we are submitting these claim for your consideration on behalf of the claimants.

Sungel Hadud

TAXI OWNER'S CLAIM
1 Costof Repair $ 1,01650
2 4 days Loss of Rental $ 117.28 per day 5 469.12
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 GIA/LTA Search Fees 3 7.48
& GIA/Police Report Fees 3 =
6 Towing / Medical / Transporation 3 -
SubTotal: § 1483.11
HIRER'S CLAIM -
7 4 days Lossofincome @ § 80.00 perdays S 320.00

Total Claims: § 181311
We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 7 pcs
bl  LTA search slip/s of : GU 2920M
c)  GIA/ Police report/s of - SHA3T10X
d) Letter of authority from owner / hirer / operator
{ X } Photograph'/s of Accident Scene { ) Centificate of Insurance
{ ) Witness stalement/s { x ) Downtima/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Leg

Executive

CDGE Claims Department

Tel : 6214 B354 Fax: 6214 1843 Emall : cecllialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

A i (¥] : O
COMFORIDELCRO “y @ 2



COMFORTDELGRO
~ ENGINEERING

A member ol ComrorDELGRO

GST REG. NO. M2-8921817-3

BO10004

ARIG ABIA PACTFIC INSURANCE PTE 14D

BOB-16 7B HHENTON WAY, CHARTIS BUTLD
HTRGAPORE 0791210
CORTACT BO-

h4193000 3225094

P 10.05.18

. Description :

Invoice for Lump Sum Repair
|ssued by © KATHERINETAN 24.05
HPpﬂJr |¥p-_ : CI80/5T/5]7
Payment Type/Term : /Creadit 30 days

ComfortDeliro Engineering Pre Lid
A rmemiber of COMPORIDE o)

Head Oifice
205 Braddell Road
Singzpore 379701

Kindly note that no receipt shall be issuad unless requested

ACCOUNT No

ComforiDelGro Engineering Pie Lid

W mhaoges

(YIMPANY

REG, WO, = 19950RN148W
TAX INVOICE rage: |
VEHCLE M) IRV, I'i
HHAZT110X 413 {EH' 0h, 2018
MAKK JUH R
HYTINDA | 405159740
“lm.liﬂf (HNMETER WRAT NG
-4y
DATE (OF HEG
09.04_2014
CHASSIE DK JOH TYPR
KMHLB41 UMELDS 2475

oral lamp Sum Repair Amt ;f'\uqn 00
A&dd ST 000 % by, 5l
'mtal Invoice amoumt 1,016.50

2008 09:-17-03

INVOICE Mo AMOUNT BANK/CHQ No

CUSTOMER'S COPY









Jal Irene (LKKAuto)

. From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>
Sent: Tuesday, 2 October 2018 11:22 AM
To: Joy Irene (LKKAuto)
Co Admin A
Subject: Re: Znd Reminder: SHA 3110X & GU 2920M; CC3/AIG18008862/K1ja3 ON
10/5/2018

Without Prejudice
Dear Joy

Attached scene photo shows your insured lorry had protruded beyond the parking lot and collided onto our taxi
Please revert with your offer/position.
-

Thanks & Regards
Cecllia Lee
CDGE Claims

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>
Sent: Friday, 28 September 2018 4:44 PM

To: Cecilia Lee Peng Geok

Cc: Admin A

Subject: RE: 2nd Reminder: SHA 3110X & GU 2920M; CC3/AIG18008862/K1ja3 ON 10/5/2018
WITHOUT PREJUDICE

Dear Cecilia,

Our insured driver reported that his vehicle was parked. Attached statement for vour reference

1



S0 URIAVE L0258 PAYA LHLISIH STRIAL PARR, SINGAPORE 408955 TEL - i3 62503300 FAN - i3S 67414108

Our Ref: CC3/AIG18008862/K1ja3
11 September 2018

LIAN HIN PTE LTD
204 Woodlands
Industrial Park E9
Singapore 757879

Dear Sir/Madam,
ACCIDENT INVOLVING GU 2920M AND SHA 3110X ON 10/05/18

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to
resalve the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement; please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be
protected,

Please call us if you have further queries.

Yours hrtl:y !

" ondler
DID: 6749 2409
FAX: 5741 4108

Email: joyirense@|kkauto.com

C.L. AlG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



CDG.VARS.V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION 7/
{NAF / PAF) 19
ACCIDENT INVOLVING | 40 SHA3110X , GU2920M ON 10-May-18 lf‘:ﬂ‘ﬂ
ALONG WOODLANDS CIVIC CENTRE BASEMENT CAR PARK
1/ We LIM CHEANG (Hirer) NRIC No.: S7236147D
and/or (Relief) NRIC No.:
Taxi Number SHA3110X

hereby authorise ComfortDelGro Enginesring Pte Ltd(CDGE)

1. To submit my/our claims for damages, costs and expense, inciuding lass of (ncome, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal imuries and medical claims).

1. To sign Discharge Vaucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shiall be forward directly to CDGE in accordance with COGE's Instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 12-May-2018

MName af Hirer LIM CHEANG

Hirer NRIC S7236147D Signaturs ;

Address 401 WOODLANDS STREET 41 #09-32
730401

Contact Nao. 90251010

hitp:/edgek 2srv:82/Runtime’ Runtime/Runtime/Runtime/View/CDG.VARS V Lettof... 12052018



RELEASE VOUCHER
cific -

“We/l, COMFORTDELGRO ENGINEERING PTE LTD ("the workshop”) hereby confirm that

well have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §51.555.00 (Global Sum) for vehicle no. SHA 3110X that was damaged pursuant to the accident
which occurred on 10/05/2018 (date) along WOODLANDS CIVIC CENTRE BASEMENT
CARPARK (location) invelving vehicle nofs GU 2920M. This is pursuant to the inspection
conducted on 14/05/2018 (date) at “the workshop”,

We/l confirm that we/T srefam authorized by the owner COMFORT TRANSPORTATION FTE
LTD (the third party claimant™) of vehicle no . SHA 3110X make the claim as set oul in the above
paragraph and we/l have full suthority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all dumages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursunnt to the damage to
SHA 3110X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

LB (day)of 12 (month) 2018 (year)

Signed by appointed surveyor Signed by “the fuhhap“ (with chop)

“The conltents of this documant apply to vehicle damages
only. All personal injuries and damages arising herefrom are
excluded from Ihe ambit and application of his document.”

Please forwand your cheq e payable e
COMFORTNELGRO ENGINEERING PTE LTD



COMFOMDELCRO ComfortDelGro Enginunrlng Pte Lid

— 8 Bracced Aca al-n:. P 1}
ENGINEERING .

A9 Larpang Chiswar Sliigiagsrn 5 '-'.'ir':'l .u;- -r-;- I - o '1I|:| :rl'-ln.
A member ol mmﬂg {E:Frﬁq@;%ﬂf:%i? i 'ﬂu' 't.nu.--.-II % & .-._.__ W -
T TOMPANY REG. NO.: 1995&&043»

GST REG. NO. M2-8921817-3 TAX INVOICE Page
00 51{&3115':? !?{414539 17.12.2018
AIG ASIA PACIFIC INSURANCE PTE LTD s ST

HYUNDAI 3951'5‘3?4::

8 SHENTON WAY.CHARTIS EUILDING #08
SI NGAPORE 079120 )IIDE% ODOMETER READING

CONTACT NO: 64193000 3225094
09.04.2014

%‘sg}‘s CODE JOB TYPE
1UMELU052475
Description : 3P 10.05.18

Invoice for Lump Sum Repair

Total L Sum Repair Amt 900.00
Add GETUEP 7.000 % 63.00
Total Invoice amount 963.00

égg;ﬁ by CHEW?EE? 2.2018 16:18:56
Payment Typa/Term : 9Crad1t 30 dusrs

ComfortDelGro Engineering Pte Lid
A membsr of CoMmPoRDELCAD

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no recaipt shall be issued uniess requesied
CUSTOMER'S COPY




Our Ref, CT18050230
Lomrort

| U

Date: 24 May 2018

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 10/05/2018 @ 1500 hrs

ALONG WOODLANDS CIVIC CENTRE BASEMENT CAR PARK
INVOLVING GU2920M

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA3110X (the "Taxi"). The Taxi was hired to LIM CHEANG IC NO
$7236147D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $117.28 per day
(inclusive of GST)

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direclly for

settlement of claims with third party's insurance company In respect of the said
accident

Yours faithfully
Chnistine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required,

383 Sin Ming Dnve Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183
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Enquire Vehicle Insurer

Vehicle Mo

GUZFI0M

10May 2018/ 14:00:00  Successful

Insaranra Parficilars Enavice By Ansnte Malkail

Ircident Date Tiire Search Status  Insura Coimpany Code liviuirane & Compamny Mame
Ala AIG ASIA PACIFIC INSURAMNCE PTE.LTD.
Previous OK
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Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

|CLAIM SUBFOLDER TRACKING B

| Case Notified Est Submitted Ad) Assigned | Ad] Rpt_ Ad) Submitted Ins Autt'ed Status

| - 16 May 2018 é;::;'r 2018 |m $$900.00 Pending for Survey
Foit Reg it Ady ot | goe semmates | | view kg | '“’W"‘ s |

Hain Clatm Detalls

\CLAIM SUBFOLDER DETAILS [Created by adjuster]

Insured: LIAN HIN PTE LTD, Co. Reg No. 201306186N

Fan . | COMFORT TRANSPORTATION PTE LTD, Co. Reg No.| 199301821R

Vehicle feg T10/05/2018 16:00 - 59
Ng.: SHA3110X Date of Loss" || 49 Months and 1 Days From LTA Reg Date {Man Yr)]

Claim Type: | TP / 340678173556 Policy/Cover | 5059904645 (Third Party Onty)
| Wishipis Reg
No

Note No.:

Palicy Ma. |
GUI9Z0M (@ 0 | D- 1 B0BETIGMFSH

| Excess:
ComfortDelGro Enginesering Pte Ltd (Loyang) 59 Loyang Drive, 508569 Loyang - Tel: 6214 8300

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-5415-3000 . [Handled by Tan, Bannie-WZ - 6419 1718] Bennie-
WL Tan @aig.caom

MS First Capital Insurance Lid [(HQ) - Tel: 62222311

LKK Auto Consullants Pte Ltd [HQ) - Tel: B25E-3581  [Handled by KALVIN ANG WET KUNM | ... [Final Rpt due
24/05/2018]

'ASSOCIATED MAIL RECEIVED view A | Compose Case mail |

« AIG_SG (06/06/2018): Re: Mo OI GIA Report
« AlG_SG [16/05/2018): Re: No OI G1A Report

| Adjuster:

| ALL ASSOCIATED TASKS® “view Al | Search Tasks | creste New Task | complete

Due Date  Priority  Type  Task Group Subject  Handler Assigned By Complated On Created On Done? |
o results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 20/12/2018



Menmen e-Claims

Claim Documents

*SHA3110X (34067817355G)
[GU2920M]
™
COMFORT TRANSPORTATION PTE LTD
May 10 2018 4:00PM
[LIAN HIN PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page | of 2

;lﬂhu! Correspondences 1 per page v] &
\Mo | Finallzed On LEK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |{pram) | Third Party Express Setiiement - Payment Breakdown (4] Far | '
| Assessment Reports mT ) |
Mo | Finalizes On | AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnall| Print |
1 |o70e/18 15:48 me S e 0  oacrm ]
Phatos/Images [oerpege  [v] B |
No |Relsbel/Recrder | LKK Auto Consultants Pre Ltd (HG) — Thumbnail| Print
1 |18/05/18 08:04¢ | Ganeral View 0| adwrs | A

? |ie/05/18 08:04 | Ganeral View 0 | lsews | B
1 16/05/18 06:04 | General View 0 caaws &
4 |16/05/18 08:04 Ganeral View - _iI Load r: | A
5 | 14/05/18 DA:04 Ganeral View 0 | lsscws | A
6 |16/DS/18 0B:04 | General View - © | taaws M
7 |16/05/1B08:04 | General View © | oo | A
A |18/05/1B 0804 | General View 0 | losdirs | & |
5 | 16/05/1808:04 | General View © | o | 2 1
10 16/05/18 08:04 | Genaral View O ors | @
11 | 16/05/18 08:04 | Genersl View 0O | oG | B
(12 18/05/18 08:04 | General View D | Losairs | A
13 ln_s{gq.r_:_tg!:q-: Ganaral View 0| wears | |
]rn 16/05/18 08:04 | Ganarsl View D | wwawc | A
’_15 |16/05/18 08:04 | General View ﬁ Load e | [
16 |16/05/1808:04 | General View 0  eaws | A
17 15/05/18 08104 | Genersl View © | woows | B
18 17/05/1808:31 | Reinspection Phato 0 | Lsows
19 17/05/18 08:31 | Reinspection Photo 0| tews | A
20 17/05/1808:31 | Reinspection Photo 0 | Ledws | A
'Documentation ipmpem 1<) &2
No_ Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 1B/05/1B 08:07 | TP ESTIMATE - MARKED o Load POF | |
.2 ‘lﬂ'ﬂs.n"ll 08:07 TP GIA REPDRT 8 Load POF

3 170518 10:17 | Mon reporting letter Load POF

|4 DA/UB/IE 10:59 | NON-REPORTING TO TRAFFIC POLICE Load POF

5 0713718 11523 | SCENE PHOTOS FROM TP Load POF

6 20/12/1808:52  WORKSHOP INVOICE Load POF

7 20/12/18 0B:52 AUTHORISATION TO ACT FORM I Load POF

a | 20/12718 0852 ' Release Voucher Load POF

(9 [20/12/18 08:52 | RENTAL RECEIFT N Load POF |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 20/12/2018



Menimen e-Claims

Page 2 of 2
|lerlfmm N [1 par page Mi ] |
|Ne |Finaiized On | LMK Aute Consultants Pte Ltd (HG) l Thumbnall Print
10 |20/12/18 08:52 | RENTAL MILEAGE o | @3 | Loadeoe
|11 [30/12/1808:52 | LTA SEARCH - | @ | Load poF |
112 [20/12/1808:52  |LETTER 7O O1 | @ | LosaroF |

Documents Checklist
DOCUMENTS CHECKLIST

= Aeset | Save | oot |
There are no decument checklists configured. |

Show Remarks To: [ Handling Insures
Mnts: Barirun 8w pre#le unsenl pou nFow 8 1o Other parbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|"n'lhll:lt No: GU2920M (Insd veh) Model: HYUNDAI 140 1.7 D CRDI (A)
SHA3ITOX (TP veh)

| Date of Accident: |10/05/2018

Global Sum Settiement || [X] Yes | [ ] No

Repair Estimate 5 2.740.89

Final Repair Cost -1 1,555.00

Loss of Use - 3.50 days at 550,00 per day
Rental (if any) 5 3.50 days

LTA | GIA Search Fee (9

Others. ]

)

Final Settlement Sum (Global Sum) ‘5 1,555.00

Is Third Party Workshop GIA Registered? [ 1 ¥ES [ 1 NO (Kindly ndicate
below)

A} For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: ?E::A _ﬂpp!bcahle ¥ss/No BOLA Scenario No;

BOLA Liability: _ 100____ (%) Assessed Lability (*). (%)
* Assessed Liability to be filed only for chaln collisions and for cases where BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComiortDelGro Engineering Pte Lid ] 1.555.00
2) 5

3) s

4) ' §

5) 3

JOANNE LEE KHANG MIN i
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 20/12/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd icoreg ne 1038071088
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408633
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkaulo com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG1BO0BBEZK1JA302
Date: 2001272018
REF M
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Paolicy No: 0090904645
ﬁl"f“'“‘ Vehicle ga3110x Insured Vehicle No :  GU2920M
Date of Loss! 10/05/2018 Natura of Claim: TP Claim No: 340678173556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA3M10X
Make & Modai: HYUNDAI 140, 1.7 D CRDI (&) Engine No: D4FDDUATIIE5
Reg Date: 09/04/2014 (Man_ Year: 2014) Chassis No: KMHLB41UMELIOS2475
Colour: Blue Odometer: 550381 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
WDITI F VEHI AT T F RVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: West Lake T mm Rear Left Side: West Lake 7 mm
Front Right Side West Lake 7 mm Rear Right Side Wesi Lake 7 mm
The above vilues represant the remaining fyre reads gepth
COSTOFCLAMS  Repairer's Adjuster's _ Difference  Diff %
Parts 1,911.58 750.48 1,161.10 B0.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 650,00 400.00 250.00 38.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (55) 2,561.58 1,150.48 1.411.10 55.00
Approved Total (Overridden) (S$) 900.00
(55) 2.561.58 900.00 1,881.58 B4 87
+ GST 7.00/7.00% (S%5) 178.31 63.00 116.31 64,87
Nett Amount (S§) 2,740.89 963.00 1,777.89 64.87
+ Loss of Use (3.5 x $550.00/day) (S%) 175.00
+ Car Rental (3.5 x S$117.28/day) (S$) 410.48
+ Doc/Search Fee (S%) 7.49
Nett Liability (S5§) 1,555.97
Global Sum Settlement (S5) 1,555.00
INSPECTION
Date of Assignment: 14/05/2018

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 20/12/2018



Adjuster Report Page 2 of 4

Date Inspectad: 14/05/2018 Inspected Al ComforiDelGro Engineering Pte Lid
(Loyang)
58 Loyang Drive
Singapone 508969

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: .oy Irene Bascao

NOTE: This repant mpresents our findings al the time and place of inapection ateted heren. Such inapection has been carmied oul io the best of our
knowlndge and abilly but any athar dabiity under any oifer circumstances /s horeby exprossly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 20/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Parliculars Condition Repairer's  Amount

1 1 *REAR BUMPER Deformed 60360FL *B03.60FL
2 1 ‘REAR BUMPER REINFORCEMENT Serviceable 504.35FL “FL
3 2 *REAR BUMPER REINFORCEMENT BRACKET (LH/RH) Semviceable 360.00FL “FL
4 1 *REAR BUMPER SIDE BRACKET Serviceable 49.00 FL “FL
5 1 *REAR BUMPER CLIPS Necessary 2200FL *22.00FL
B 1 *REAR BUMPER SPONGE Serviceable 143 40 FL *-FL
7 1 *REAR BUMPER UNDER COVER Serviceabls 225.00 FL “FL
8 1 *REAR BUMPER REVERSE SENSOR Serviceable 135.70FS “FS
9 1 ‘REAR EUMPER RUBBER MAT Necessary S000FS *s5000FS
10 2 “REAR FENDER ADVERTISEMENT LOGO (LH/RH) MNecessary 20000FS *20000FS

F=Franchisa par. 5=5pcNet L=LisitemDisc
Sub Total (S§) 2,292.05 87560
= List Item Discount on L Items 20.00/20.00% (S%) 38147 125.12

Total Parts (S5) 1,911.58 75048

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/12/201%



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 PANEL BEATING New 280,00 200.00

2  SPRAY PAINTING CHARGE New 200.00 180,00

3 WIRING CHARGE New 50,00 0.00

4 R/REFIX REVERSE SENSOR New 120.00 20.00
Gross Labour Cost (5$) 650.00 400.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 20/12/2018



