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' L"V LKK Auto Consultants Pte Ltd

e : 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapors 408633
- TEL 6256 3581 FAX: 258 4215

Reg. No: 19880718BR GST Reg. No. 18-0807198-R

Affiliasted to Federation internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC3/AIG1B0DBASS wal
78 SHENTON WAY #08-16 Illllmllmﬂl
CHARTIS BUILDING Date - 15-05-2018
SINGAPORE 079120
Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SY 56H Veh. Inspected SBC 2800E
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
% Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5 Ganeral Information
Accident Date 14/052018 |1mp&ctlun Date
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408695
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWWMITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6B4]1 1183
Email; Nara khal@premiumauto.com.sg / claims@premiumauto. com.sg

Telefax

Estimate +  Accident Repairs
Workshop : UbiRoad 1

Contact No + 63662323

Fax No :  6B411183
Reference +  PA/TP/0S78/201B/PH
Date :  16-May-18

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Ng Hock Seng

1 Pearl Bank

#08-03

Singapore 169016
(HPI90173847

Third Party Claims
2100355288-04

SBC 2800 E

Audi A6 2.0 TFSI
Oct-13

CDN 378897
WAUZZZAGAEND54255

lohnny Boo / Allan Wu
14-May-18B
31 BUKIT BATOK EAST AVE 6 (5)659763



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
im for Accident Vehicl 2 E.
Estimated
S/N Nature of Jobs Charges
To remove and transfer front wire harness for
headlights,horns,fog lamps,outside temperature
1 SIN S 480.00
sensor,headlight washer assy and front parking -~
aid.
To dismantle and renew front bumper,rhs front
fender and both headlights.Inspect lock carrier for
* damage.Re-organise front crashmanagement o 280000 {25"
components.Re-install all parts removed.
3 Torespray front bumper and rhs front fender, $ 160000 | faa
4 To carry out diagnostic check. S/N S 19200 -~

TOTAL LABOUR CHARGES : § 5,072.00
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SBC 2800 E.

Damage Parts & Prices
/ ription __S/NETT ___ REMARKS

L
FRONT BUMPER .~ Pe 2,326.00 WLt

1 r S

2 1 SETFIXING PARTS FOR BUMPER /'—"’ﬁ‘?‘*r 5 236.00

3 CLOSING ELEMENT "?' NM s 163.00

4 RADIATORGRILLE pM I s 1,174.00

$  RADIATOR GRILLE COVER ﬁj N 5 32.00

&  HEADLIGHT COVER CAP-LH/RH »~ 6-71— 28 900 T\t

7 GRILLERH MiS s 134,00 0%t

8 sensoR . NF 28 421.00

5 SENSORSUPPORTINNERLH /R 7] MM 28 118.00

w0 cumerecewi/pn 2 AEC | 2 s 6400 ];J

11 BRacewi/rn o~ #EC . 25 50.00 e

12 roamriLLerpiece A) NN s 85.00

13 SIDE REINFORCEMENT "*? NV $ 702.00

14 sumpercover -1 VN S 105.00

15 sioncaution A NN s 12.00

16  STICKER FOR AIR CONDITIONER t;l NN s 17.00 .

17 renoer-RH o [PLC 5 122000 o Y

18  FENDER ATTACHMENTS P [ s 36.00 :

19 STONEGUARDFILM-RH "ﬁ(—r s 10500 ©° I:'“LI,_

20 FENDERBRACE-RH B [P M« — s oo V7
TOTAL SPARE PARTS $ 7,170.00

All charges are not inclusive of GST,
Legend Remarks (DK) = Approved, Remarks (X} = Mot approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6GB841 1183

Telefax
rial Li r Acci 2 E.
Damage Parts & Prices
SIN__Parts Description _S/NETT REMARKS

21 WHEEL HOUSING LINER / Tﬂ/ | 5 26600 b X
22 WHEELSPOILER-FRONTRH 247 3 20200 1kl OF
23 WHEEL HOUSING LINER ATTACHMENTS N (J'I ‘? NN 5 68.00 ck.\m
24  HEADLIGHT FOR GAS DISCHARGE LAMP -LH /RH <F’I-‘l ~Seil 2 5 5806.00 ~ 3 5>%K
25 HEADLIGHT WASHER LIFT CYLINDER - LH ¢ | MM 3 208.00
26 HEADLIGHT WASHER LIFT CYLINDER -RH -8 s 208.00
27 ELBOW FITTING ,3 NN 25 45.00
28  MOUNTING FOR MAIN BEAM HEADLIGHT - LH 7 R s 103.00
29 MOUNTING FOR MAIN BEAM HEADLIGHT - RH Q iy |H b S 103.00
30  FRONT BUMPER & FENDER SUPPORT - FRONTLH&RH = 28 22.00
31  HORN - RHLOW TONE Q m un 5 254 00
32 HORNSPRING SHACKLE BRACKET-RA ~ 5 38.00
33 FLAT CONNECTOR HOUSING WITH CONTACT LOCKING r-tecﬁmlsm’? WV ¢ 16.00
34 FRONT NUMBER PLATE = NW SIN S 25.00
35 SUNDRIES &7 (ar 5 so0.00 -

TOTAL SP!:.RE PARTS CHARGES 5 15,014.00

TOTAL LABOUR CHARGES 5 5,072.00

GRAND TOTAL ] 20,086.00

All charges ane nol mclusive of GST
Legena Remarks (OK) = Approved, Remarks (X) = Nol approved
Spore parts are Special Natt



Premium Automobiles Pte Ltd

55 Ui Road 1, Singapore 408658
Tef (65) 6366 2323 Fax (65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Lid Estimate No. PATPIOSTB/ZD1BPH
78 Shenton Way Date 18-May-18

#07-16 AIG Building Service Advisor .Jeffery Tan
Singapore 079120 Pages !

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SBC 2800 E
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A6 2.0 TFSI
Quantity Jescription o _ Unit Price

Parts
1 Front parking aid wiring set ¢ -[-’[j; A $ 515.00
TOTAL s 515.00

For Premium Automobiles Pte Lid

~ Amount

41160~

411.60

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel . 6366 2323 Fax . 6841 1183
Email- Nora khal@premiumauto com.sg [ claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  Ubl Road 1

Contact No {5366 2323

Fax No :  B8411183
Reference : PASTRIDGT82018/PH
Date : 16-May-18

Vehicle NOT in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr Ng Hock Seng
Address : 1 Pearl Bank

#08-03

Singapore 169018
Telephone : (HP9D173847
Type of Claim *  Third Party Claims
Policy No. :  2100355288-04
Vehicle No : SBC 2800 E
Model Code : Audi AB 2.0 TFSI
Model | Year :  Oct-13
Engine No :  CDN 378887
Chassis No v WAUZZZ4G4ENDS4255
Mileage -
Date In
Liability
Excess Cost .
Estimated By +  Johnny Boo / Allan Wu
Accident Date p 14-May-18

Place of Accident : 31 BUKIT BATOK EAST AVE 8 (S)659763




Premium Automobiles

5% Ubi Road 1, Singapore 408880
Tel 63662323 Fax 68411183

480.00

1,250.00

1,100.00

192.00

Telefax
Estimated Labour Charges for Accident Vehicle SBC 2800 E.
Estimated
SIN Nature of Jobs Charges
To remove and transfer front wire harness for
1 headlights horns fog lamps, outside temperature S/N 480.00
sensor, headlight washer assy and front parking aid.
To dismantle and renew frant bumper,rhs front fender
and both headlights.Inspect lock carrier for
2 . 2,800.00
damage.Re-organise front crashmanagement
components. Re-install all parts removed.
3 To respray front bumper and rhs front fender. 1.600,00
4 To carry oul diagnostic check. SiN 162.00
TOTAL LABOUR CHARGES 5,072.00

3,022.00




Premium Automobiles

55 Ubi Road 1, Singapore 408889
Tel 53882323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Reqn No. SBC 2800 E.

m O N @ om e W Ky =

o o e e | 1 1
O o W = o A W R - D

arts Descri

FRONT BUMPER

1 SET FIXING PARTS FOR BUMPER
CLOSING ELEMENT

RADIATOR GRILLE

RADIATOR GRILLE COVER
HEADLIGHT COVER CAP - LH /I RH
GRILLE RH

SENSOR

SENSOR SUPPORT INNER LHFRH
GUIDE PIECELH/RH
BRACELH/RH

FOAM FILLER PIECE

SIDE REINFORCEMENT

BUMPER COVER

SIGN CAUTION

STICKER FOR AIR CONDITIONER
FENDER -RH

FEMDER ATTACHMENTS

STONE GUARD FILM - RH
FENDER BRACE - RH

TOTAL SPARE PARTS

All charges are not inclusive of GST
Legand Ramarks (OK) = Approved, Remarcs [X) = Mot approved
Spara parts are Special Nett

KR R M

““H“““““““““HHHHHH“HH

2,326.00
236.00
163.00

1,174.00

3200
88.00
134 00
421.00
11800
8400
5000
B5.00
T02.00
105.00
12.00
17.00
1.22000
36.00
10500
7200

78.24
106.80

50.72
39.584

976.00

83.60
57.28

7,170.00

3,253.28




Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel 63682323 Fax 68411183

Telefax

Material List for Accident Vehicle Regn No. SBC 2800 E.

Damage Parts & Prices

arts Deseri __SINETT __REMARKS
cif 5 3,253.28
21 WHEEL HOUSING LINER 5 24600 § 196.80
p.r] WHEEL SPOILER - FRONT RH $ 20200 § 161.20
23 WHEEL HOUSING LINER ATTACHMENTS 5 BaO0 § 54 16
24  HEADLIGHT FOR GAS DISCHARGE LAMP -LH /RH 25 580600 $ 2,322.40
25 HEADLIGHT WASHER LIFT CYLINDER - LH 5 208.00
2% HEADLIGHT WASHER LIFT CYLINDER - RH 5 208.00
7 ELBOW FITTING 25 4500
28 MOUNTING FOR MAIN BEAM HEADLIGHT - LH - 103.00
26  MOUNTING FOR MAIN BEAM HEADLIGHT - RH 5 103.00
30 FRONTBUMPER & FENDER SUPPORT - FRONT LH & RH 28 2200
5 HORM - RH LOW TONE s 254 00
az HORMN SPRING SHACKLE BRACKET - RH 5 3800
33 FLAT CONNECTOR HOUSING WITH CONTACT LOCKING MECHANISM 3 16.00
34  FRONT NUMBER PLATE SN § 25.00
35 Added parts -s ee attached § 51500 3 411.60
368 SUNDRIES s 50000 % 224
TOTAL SPARE PARTS CHARGES $ 15,529.00 $ 6,401.68
TOTAL LABOUR CHARGES $ 507200 § 3,022.00
GRAND TOTAL $ 20,601.00 § 9,423.68

Al chames are nol inclusive of GST
Lsgend Remaris {OK) = Approved. Remarka (X) = Not approved
Spare parts are Specal Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax 6841 1183

Telefax

Name -

Surveyed Date 3

Authorised Date

Excess Cost :

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 BB2B for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name - aM @‘f&f - 5‘1'5'}9%2"

e Sl i

Excess Cost

Liability S Vﬁn}‘) -
Remarks : [r;/g/; 8 |

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly,

For inspeclion of vehicle, please refer lo Ms Norah Khai al
Tel:6768 9828 for appointment.

FEK Riils o ik e
k : nIANES hance nohfy
OWing

Yours faithfully, + Totesiny St st oy g
Premium Automobiles Pte Ltd s 1an'y) dunng resyreey
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Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vehicle No;  SBC2B00E

Accident on 140572018 a1 31 BUKIT BATOK EAST AVE 6 (5)653763

involving vehicle/s SY5aH

1) Repair cost 5. 10,0834 Payable to: Premium Automobiles Ple Lid
2) GIA/LTA searchfee § ). U Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or s 580.pv Payable to: NG HOCK SENG
AEmtalCar

4) Medical fees 5 Payable to:

5) Others 5 Payable to:




/1172018 Marimen e-Claims

View Received Message

This miall Is associated with

*SBC2BO0E (61944121795G)
[SYS6H]
™

NG HOCK SENG
May 14 2018 2:00PM
[FOK KAR CHEONG]
Premium Automaoblles Pte Ltd

Reaty | Reply All | Mark as Unread || Print Message | Delete Message | Forward |

From AIG Asla Pacific Insurance Pte. Ltd, (Express) (A1G_SG_EXPRESS), sent on 11/09/2018 09:45 AM.

Ta LEK_HO
Subject  Alert - Adj Mandate Approved ($%$10625.34) - SBC2B00E - Clalm Handler: Kesaval, Jaclyn-M

[approved: 1062534,

' DOCUMENTS SUMMARY

[“There are no documents.

m#ﬂlmmmmm.mwmmmx.mﬂmwmum_m1 Liinboxid=1351408&00mainid=114100|Id=3... 172



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Morah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building GB4] 1183
Singapore 079120 Nora.khai@premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCHAIGIR008855/wal PA/TP/OST872018/MAS

11 July 2018
Dear Sir,

RE:; INSURANCE CLAIM FOR SBC 2800 E, Audi A6 C7 2.0 TFSI Mu

With reference 10 the above-mentioned vehicle, no. SBC 2800 E, claimant,
Mr. Ng Hock Seng, please find the related document as per attached.

1. A copy of the Original invoice no. 85012694 - 5510,083.24

A copy of Authorization to Act duly signed by client

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use — §5540.00 (S$90.00 x § working days + 1 Sunday)
GIA Search Fee — S52.00

T

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards
This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encls

AlG - SBC 2800 E

fram
Talaphana +05-
Telafax  +65
EMail

Our degartment
Our Red

Your Rel

Data

otal pages

Pramium Automobiles Pta Lic
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 Ubl Ra 1

Singapore 408669
Telaphone (63) 6336 2323
Telefax  (B5) 664 11183



Y e

-
T Ple Lrd

51 URLAVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIGI8008855/wal

21 May 2018

Fok Kar Cheong

31 Bukit Batok Easr Ave 6
#06-01

Singapore 659763

Dear Sir/Madam,
ACCIDENT INVOLVING SY 56H AND SBC 2800E ON 14/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
|

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau/@Ilkkauto.com

c.c AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

1. NG HOCK SENG (the third pany claimant) of AN Bukit Balok Easl Ave &
#05-01, Singapore 658763 (address), owner of SBCZBO0E (vehicle no.)
hereby nutharize Premium Automobiles Ple Lid (“the workshop”) to act for me

with respect 10 my claim for repair costs and/or rental and/or loss of use (“elaim”) for my vehicle
i
no. SBC2B00E  ihat was damaged pursuant to the uccident which occurred on _14/05/2018

(date) along _31 BUKIT BATOK EAST AVE B (S)859763  (location) involving vehicle nofs

SY55H {“the accidant™).

| funther autharize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop 15 further authonized to receive paymeni further to setilement of my claim with

payment cheque/s being made in favour of the warkshop

| further acknowledge that any settlement the workshop may reach on my behalf is on o withoul
prejudice and without admission of liability basis insofar as the drivedfownerfinsurers of the other

vehiclefs is concemed.

Duted this __24 (daylof _ 05 imonth) 20 18 (veur)

b 8 )
f%gw’ i@

rd
Signed by "thesthird party claimani™ Signed by “the workshop”

[with chop il applicable) (with chop)
\




RELEASE VOUCHER

Al 1A PA -EXPRESS PARTY CLAIM
“We/l, __PREMIUM AUTOMOBILES PTE LTD (the workshop™) hereby confirm thal we/l have reached an

agreement with the appointed surveyor of A1G Asia Pacific Insurance Pie Lid LKK AUTO CONSULTANTS PTE
LTD (“name of surveyor") with respect to the amount claimed for §§ 10.083.34 _ (repair cost), §3_540.00 _(loss of
rentaliuse), 88 2.00 (disbursement), for vehicle no. __SBC 2800E _ that was damaged pursuant to the accident
which occurred on _14/0§/2018 (date) along __CP INSIDE OF PARK NATURA CONDO (location) involving
vehicle nofs 8Y S6H

This is pursuant to the inspection conducted on 17/05/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner ___ NG HOCK SENG (the third party claimant™) of vehicle

no. __SBC 2800E  make the claim as set out in the above paragraph and we/] have full authority to settle the matter on
his/her behalf in & manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party

claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant” after the above said agreement lodges
a further claim against the former for any loss and expenses suffered pentaining to costs of repairs and/or rental and/or
loss of use pursuant to the damage to __SBC 2800E _ (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached sbove is in full and final settlement of any claim of “the third party claimant™
pursuant to the accident and that further this settlement is reached on & without prejudice and without admission of

liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over

any dispute arising out of the same.

2

Dated this (day) of q {month) ZD_E {year)

F@g

Signed by AIG appointed surveyor Chopped & Signed by “the workshop”




Premium Automobiles Pte Ltd

Bumi Cwimire Bingaomre Amuancles Saniloe Ceetie b Srvice Contre cn-unhrrlu
1) Bmanretin Rw I Alpaaati s Raait 45 Uits g | ]
wm‘munm: :'wnm l:::m m]: EEH“ mww::::
imn Terben B4 1743 LU T TS T Hﬂﬂ‘f
Page 1 13:2% EET Reg. Moo 1999822T1W
Tnveice: 35012694 fecounts ABBE (T ]
AIE6 ASIA PACIFIC INSURRANCE PTE LTD R1E ASIA PACIFIC INSURANCE FTE LTD
TOR CLAIN DEPT Date o SS/07/2818 FOTOR CLATM [EPT
AIE BUILLING RIE BUILDINE
T8 SHENTON WAY {Order 1 SBCZHSGE 18 GHENTON MaY
W16 W7-18
ISINGAPORE 879129 Q79129 Temm : W SINGAPORE 73122
Regr Wo.: SECCAQEE (0 219278 Regn Date: 31700/2213 Mileage: 15971 WIP Mo, : 18137
[Models B6 C7 2.0 TFST MU AG20TH (MY | Chassis: WAUTITAGAEM@SAZSS  Engine: CON 378897 Dept: U
{VEH Mo, 1
‘You have been assisted by = UB-Jlayee 133
Destails Oty Unit Price Amourt
5 | BaDYWORK s 440, 80 .o 480, 0
T0 REMOVE AND TRAMSFER FRONT WIRE HARMNESS
FOR HEADLIEHTS, HORNG, FOE LAWPS, OUTEIE
TEWPERATURE SENSOR, HERDLIGHT WASHER ASSY
FND FRONT PARKINE AID
S | BODYWORK M 125, 0 1.08 1,500
TD DISMANTLE AND REMEW FRONT BUMPER, RHS
FRONT FENDER AND RHS HEROLIEWTS. INSPECT
LOCK CRRRIER FOR DAMDGE. REDRGANISE FRONT
CRASH MANAGEMENT COMDONENTS, REINSTALL ALL
PARTS REMOVED
g BOOYUDRL W 1100, 2@ 1.99 1, 10022
TC RESDRAY FRONT BUMDER AND GHS FRONT
FEMDER
5 BODYWOR L 2.8 .00 1520
TC CRAAY OUT DIAGMDSTIC CHECH
1 ALEST71095A HAFMESE (SM) (V) Less @28z 1. 514,50 LHI
¥ | A4SR9LI R4 HERDL oD Less @292 .0 W3 W a3
Sub-Total
7% GST
Grand Tatal

Cusiomar



sMane018 Irvoice

' GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapora 048580
lNSURA"cE Phone; +65 6224 0010 Fax; +65 6224 0030
ASSOCIATION Operating Hours: Monday to F?rig:ny Qam to Spm
RECORDS MANAGEMENT CENTRE Co Registration No: M400017735

TAX INVOICE

Dur Ref No: GR-18-073109

Date of Raguest: 14/05/2018 Your Ref No: Onling Purchase

Premium Automoblles Pie Lig

55 Ubi Road 1

Singapore 408658

Dear SirfMadam,

Enguiry Date 14/05/2018

Enquiry By Tony Foong Chin Fong

TP Vehicla No. SYS58H
Apcident Data 141052018

DESCRIPTION AMOUNT (55)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This is a computer generaled document and requires no signature.

For GIARMC Official use.
Date:
[X] GIRD [ ] Cash [ | Chegue

hilps i singapore merman . comiclaims/indax.cfmMusebox=MTRsasdfuseacionr=dep_geninvip&rafid=180309344CFID=33TRE2 14ACFTOKEN=Tab 35 T al60011!



SM4/Z018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENM & Raflles Guay #18-00, Singapore 048580

lNSURANcE Phone; +65 6224 0010 Fex: +65 6224 0030

i T T 10,388,
RECORDS MANAGEMENT CENTRE © %

Third Party Insurer Enquiry

Our Ref No: GR-18-073108

Date of Requast; 14/05/2018 Your Ref No: Onlina Purchase

Premium Autormablies Pia Lid

55 Ubl Road 1

Singapore 4086299

Dear SiriMadam,

Enguiry Date 14/05/2018

Enguiry By Tony Foong Chin Fang

TP Vahicle No. SY56H

Accident Date 14/08/2018

Enqguiry Result

TP Vehicla No. Insures Period of Insurance Insurer Tel, Mo,
SY5EH AIG Asia Paclfic Insuranca Pte. Lid. 04/09/2017-03/09/2018 65-8418-3000
Thank You.

Tha images providad to you are taken fram the criginal roports forwarded to the cantre by the members of the Ganemal Insurance Assoclation of
Singapora and we take no responsibliity for their sccuracy or contents and shall be under no lahilly whatsosver for any loss or damage arising oul of
@f in connection with the reports or thedr iImages

This s @ computer generatad document and requires no signature.

hitps:/isingapore, meanmen comiclimalindex ofm Musebo=MTRessStusasclion=dap_geninviplrafio=18030348CFID=337882148CF TOKEN=Tane5T atBa01!



Pr“émium Automobiles Pte Ltd

ubi Servisr Contrw

Augl Canwrw {ingagom

BN Alewgaovd Road
Tempapnen PiWIE

s Taimabone 4036 1100
s Twimima AT OTRD

Fage 2

138

dilmaamsrn tarvicm Canie
i Adesat s Hodil

Engaagre 1 VT

Temphone RIBN 2217

Twiefaa

BATS E10

INGS
Cospany

3 Ui Basa |

BRI T
b N :

BST Regs Mo. 19998E271M

11D

Curtmmar Jarvre
beowcs ATt | S 200
LS RV
am g

Involce: BSR126%4 Recount: ROERE (7 2

AIC REIA PRCIFIC INSURMMCE RTE LTD RIE ASIA PRCIFIC INSURANCE BTE LTD

MOTOR CLAIN DERT Date ESTIERIE MOTOR CLAIW DEPT

RIE BUILOTME A16 BUILDING

76 SHENTON WAY Order 3 SBL2S0E 78 CHENTON WAY

#0716 #7186

SINGARCFE 279128 A7912e Ters SINGRPORE A73100

Regn Mo.s SBCCAMQE (0 21%2T Fegn Date: 30/00/2813 Kileage: 15971 WIP Ne.:z 10137

Medels 86 C7 &8 TFST MU AG20TH 1Y | Chassis: WAUTTZSGAENASAESS Engine: CON I78277 Dept: U

VGE No.:

Yo have besn assisted by - UB-Jiayer ({33 )

Datails Oty Unit Prica Amount

1| A:es38880 EAOILER Less 020 L 20l R 161,29
I | AaGes2llee FENDER Less 8201 1.0 1220, 08 57, &
¥ | AAGRA21) 34D WHEEL HOUS Less oo .o 245, 00 156, &2
! | G4BAARTACSA AL COVER Less Q2@ .08 23250 |, BoR, 89
1| RAGReSEEX ATT. PRATS Less g20t l.ae 61,70 .16
I | AAGRBRTZA3 BDE Less 92 1. in &5 3%
1| A4BReeTEeL BUIDE Less 9201 1.8 LN &5.%
1| ReGBERTSYIE ELPBORT Less d201 1.8 2.7 19,92
¥ | AeGRBATSIER BUPPOM Lass 0202 .8 4.9 19.%
I | Asclexi! SUEROm Less B2 L .68 .29
{ | R4GPEATRRZF 589 GRILLE Less Qo .00 3R 186,50
1| AhERTEETS GRU CAp Less Dot .. M. B2
5 | AABRSIRRTE BRU CAP (Ber) VI Less Regt .8 8.9 nie
1| RGRABTIIRE FOIL Leas Qedd .. 4.5 53,68
Y | AN 3le93%el RIVET Less Q2 "8 Ln EA)
Parks  6,400.68 Sub-Total | g ye2.8
Labour o.M
Sublet 3,002,090 7% GST 659,65
Munus 0.0

Libr icant 0.0 Grand Tolal | 19,083, 24

Teceived by




REPUBLIC OF SINGAPORE  orivinG Licence REPUBLIC OF SINGAPORE
IDENTITY CARD NO, S1427377H

f';.-__ﬁ. i e, 1) —— e - -
- e
m YEC SIOK CHYE ROLAND
T =
| % % 4
- CHINESE -
Cm i e E
- 06-08-1060 M ’
; Canriey
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REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S127B528C

i
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NG HOCK SENG
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»e¥ zax
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Merimen e-Claims

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Page | of |

Espresl
CLAIM SUBFOLDER TRACKING o
Casg | Notified Est Supmitted Al Assignind A gt Adj Sutmitted Tnm At Status
‘ wap |16 Moy 2018 PMarI0 gepa2168  |s89,423.68 B v ey
Edit Reg £an adynt. | Edit Extimates | | view Rt Cancel Case |

Clalm Details

|CLAIM SUBFOLDER DETAILS
FON KAR CHEOMNG, ID: SO148283A

NG HOCK SENG, ID: S1278528C

~T14/05/2018 14:00 - 159
Date of LESS: | /54 Months and 14 Days From LTA fieg Date (Man Yr)]

| :::"ﬁm | 1700045391 (Compeshensive)

| Palicy No.
| [Chaimiant):

Claim Type: TP [ 619441217956
Vehicke Reg

1100355788-04

] . |Excess:

Premium Automoblies Pte Ltd (UBI) 55 Ubi Road 1, 206659 Ut - Tel: 57689828/9827/9511
AlG Asia Pacific Insurance Pte. Ltd, (Express) - Te|: 85-6419-3000 ... [Handied by Kesaval, Jachm-M]
Jaciyn-M. Kesaval@eig.com

rinsoioe); AIG Asis Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6415-3000

Adjuster; LEK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ... [Handled by XING GUD QIANG] ... [ Final Rpt due 24/05/2018]
ASSOCIATED MAIL RECEIVED view |  Compose Case Mai |
» AIG_SG_EXFRESS {11/09/2016): Alert - Adj Mandate Approved ($510625.34) - SBC2BO0E - Claim Handler: Kesaval, J...

view All | Search Tosks | Creste New Task | Complote I]

ALL ASSOCIATED TASKS
Priority Type

Due Date Completed On

No results.

Subject  Handler  Assigned By

Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/9/2018



Merimen e-Claims

Claim Documents

*SBC2BO0E (61944121795G)
[SY56H]
TP
NG HOCK SENG
May 14 2018 2:00PM

[FOK KAR CHEONG]
Premium Automobiles Pte Ltd

Page 1 of 2

lmnuml Upload Photos | Composs Mew Leitss | Uplaad Vides | Uplsad Audio | View [View in browses [ ]
il.llnrlﬂ:nrlupundm 1 per page ~]| &
[We [Pnalized On LKK Auto Consultants Pte Ltd [HQ) Thumbnail | Print
(1 Ttoram) Third Party Express Settiement - Payment Breakdown 0
‘Photos/Images Y perpoge 1v]| &)
‘No_ | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 [29/08/18 19:56 | General View © | loadws | A
2 29/08/1819:56 | General View 0 | v | A
3 |29/08/18 19:56 | Genersl View D | Loadirc | A
|4 |29/08/18 19:56 General View D | leadwc | A
{s  |70/08/18 19:56 | Guners! View 0| aaws | A

20/08/18 19:56 | General View 0D | oeawrs | B
7 |20/08/18 19:55 | General View D | Lowars | A
B |29/08/18 19:56 | General View 0 | caaws | &
5 |29/08/18 19:56 Ganeral View Iﬁ Load PG | b
10 |29/08/18 19:56  General View D | Losdws | A
11 |29/00/18 19:56 | General View D | osdivs | A
12 |29/00/18 1956 | Ganersl View O | edwe | &
13 |29/06/18 19:56 | General View 0| cadwc | A
14 |29/00/18 19:56 | Ganeral View D | Loadies | 4
15 | 20/00018 10:56 | Genersl View 0O | Losaes | @
16 I9/08/18 19:56 | Genersl View O | adiec | A
17 |79/08/18 19:56 | Ganeral View 0| lcsdc | A
18 | 29/08/18 19:56 | General View 0 | leadiec | A
19 |29/08/18 19:56 | Genersl View © | lcadwc | B |
|20 29/06/16 19:56 | Genaral View D | woedies | A
|21 29/08/18 19:56 | General View 0| lesdis | F
122 |20/08/18 10:56 | Geners! View O | wors | @
23 |29/08/18 19:56 | General View D | ars | A
24 |29/08/18 19:56 | General View 0D | teadc | A
25 |29/08/18 19:58 General View i Load G | ]
26 |29/08/18 19:56 | General View D s |
27 |29/08/16 19:56 | General View D | tonws | B4
28 |29/08/18 19:56 | General View 0 | load i | A
29 |29/08/18 19:56 | General View 0| awrs | &
30 |20/08/18 19:56 | General View D | twaws | &
31 |29/08/18 19:56 Reinspection Photo 0| oaaws | 4
31 |20/08/18 19:56 | Reinspection Phote D | loadies | A
31 |29/08/18 10:58 Relnspection Photo D lcadwes | A
34 |20/08/18 19:56 | Reinspection Photo 0 | Loadirc

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

14/9/2018



Merimen e-Claims

Page 2 of 2

Lettars/Correspondences 1perpage v B4

[t | Finslred On LKK Auto Consultants Pre Ltd (WG] Thumbnail | Print
- : b

15 26/08/18 15:56 | Relnspection Photo © | Loadawc | BA

36 | 29/06/18 19:56 | Reinspection Photo 0 | wecws | A

37 | 29/08/18 19:56 | Relnapection Photo D | loadws | F

38 29/08/18 19:56  Relnspection Photo 0 | Ladec | A

(Mo Relabel /Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print

1 15/05/18 21:04 | TP GIA REPORT Load POF

L |27/05/18 15:27 | TP ESTIMATE - MARKED Load PDF

3 31/07/1811:59 | GIA SEARCH Load POF

|4 |31/07/1811:59 | LETTER TO O1 Load POF

|5 |26/08/18 19:58  Emall to AIG to seek mandate SHL 2800 0 | tosaror

& 14/09/1809:11  WORKSHOP INVOICE Load POF

7 |14/00/18 09:11  AUTHORISATION TO ACT FORM Load POF

B [14/08/18 09:11 | Release Voucher Load POF

& |14/09/18 09:11 1c Load POF

No | Finafized On AlG Asia Pacific Insurance Pie. Ltd. (SG) | Thumbtinall | Print

1 |16/05/18 14:50 | O1 GIA REPORT © [ oaaror

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

pevet | seve | Prm

Our Checkilst Remarks - LKK Auto Consultants Pte Ltd [HQ)

Show Remarks Ta: ] Handling Insurer
lipte Remarks @rw privats wniess you show i D Diner pErDes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/9/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SY56H (Insd veh) Mode!: r&LIIJI AB 2.0 TFSI MU (A)
SBC2800E (TP veh)
| Date of Accident: |14/05/2018

Global Sum Settlement | ;| | | Yes | (X1 No
Repair Estimate 5 21,932.43
Final Repair Cost -] 10.083.34
Loss of Use 5 540.00 6.00 days at 590.00 per day
Rental (if any) 5 0.00 days
LTA ( GIA Search Fee i ] 200
Others: 4 0.00
5
Final Setilement Sum - 10,625.34
Is Third Party Workshop GIA Registered? [ X] ¥YES [ ] NO (Kndyindicate
balow)
A) For Non GIA Registerad Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: TNL:: ippll:ahle: ¥ee/ No BOLA Scenario No:
BOLA Liability: 100 (%) Assessad Liability (*)! (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply
Remarks
Paymant Instruction: Payee’s Breakdown
1) | Premium Automobiles Ple Lid 5 10,085.34
2) |Ng Hock Seng 5 540.00
3) 5
JOANNE LEE KHANG MIN 1'2‘051;"
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/9/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icaregne 1sssor1ser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax- 6844-B805 Emall: sur@lkkauto com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC3/AIG18008855/GWA30Q2

Date: 14/00/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 1700045381
Fumant Vehicle sac2so0e Insured Vehicle No :  SYS6H
Date of Loss: 14/05/2018 MNature of Claim: Ll Claim No: 618441217956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SBC2B0O0OE
Make & Model: ALDI AB, 2.0 TFSI MU (A) Engine No: CDN378847
Reg. Dale: 311072013 (Man, Year 2013) Chassis No: WALIZZZ4G4END54255
Calour Grey Odometer 158886 km
Engine Capacity: 1884 cc
Market Valua/New Car Prica: N/A
Sum Insured (S$): Market Valua/New Car Price
NDITION OF VEHI THE T1 R
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceabla) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6§ mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining e fresds depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %)
Paris 15,425 60 6.401.68 9,023.92 58.50
Miscellaneous llems 0.00 0.00 0.00
Labour 507200 3,022.00 2,050.00 40 42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 20.497.60 9.423.68 11,073.92 54.03
+ GST 7.00/7.00% (S55) 1,434 B3 B859.66 77517 54.03
Nett Amount (S§) 21,932.43 10,083.34 11,849.08 54.03
+ Loss of Use (6.0 x S590.00/day) (S§) 540,00
+ Doc/Search Fee (S§) 200
Nett Liability (S$) 10,625.34
INSPECTION
Date of Assignment: 17/05/2018
Date Inspected: 17052018  Inspected At Premium Aulomobiles Pte Ltd (UBD
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/9/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: VIVIAN LAU PEI FENG

NOTE: This report reprasents our al [ha time and piace of inspection stated herein. Such inspeciion has besn carmed out fo the bes! of our
knowisdge and abillty but any other under any ather citumstances is hersly ssprassly secludad

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/9/2018




Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty ::" Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2,326.00FS*1,860.80F5S
2 1 “SET FIXING PARTS FOR BUMPER Not Necessary 236.00F5 *-F5
3 1 *CLOSING ELEMENT Mot Necessary 163.00FS *-FS8
4 1 *RADIATOR GRILLE Nol Necessary 1.174.00F5 *-F5
5 1 *RADIATOR GRILLE COVER Nol Necessary 3200FS FS
8 2 *HEADLIGHT COVER CAP -LH/RH Cut 9B.00FS *7TB24FS
7 1 *GRILLE RH Missing 134 00FS *108.BOFS
B 2 *SENSOR Mot Necessary 421.00FS “FS
9 2 *SENSOR SUPPORT INNER LH/IRH Nol Necessary 118.00F5S *-FS
10 2 *GUIDE PIECE LH/RH Necessary 64.00FS *50.72FS5
11 2 *BRACE LH/RH Necessary 50.00FS “"39.84F5
12 1 *FOAM FILLER PIECE Not Necessary 85.00F5 *-F§
13 1 *SIDE REINFORCEMENT Nol Necessary T02.00FS *-F5
14 1 *BUMPER COVER Nol Necessary 105.00FS *-F§
15 1 *SIGN CAUTION Nol Necessary 12.00FS *.Fs
16 1 *STICKER FOR AIR CONDITIONER Mol Necessary 17.00FS *-F8
17 1 *FENDER-RH Buckled 1,22000FS *976.00F5
18 1 *FENDER ATTACHMENTS Not Necessary '36.00FS “-FS
19 1 *STONE GUARD FILM -RH Necessary 105.00F5 “*Bl.6OFS
20 1 “FENDER BRACE -RH Necessary 72.00FS *5728FS
21 1 "WHEEL HOUSING LINER Tom 246.00F5 *186.80FS
2 1 *WHEEL SPOILER -FRONT RH Cracked 202.00F5 *"161.20F5
23 1 *WHEEL HOUSING LINER ATTACHMENTS Necessary BBO0OFS “*541BFS
24 1 *HEADLIGHT FOR GAS DISCHARGE LAMP  N/S Nol 5.B08.00F5°2,322 40F5
-LH/RH Necessary/0/SScratched
25 1 *HEADLIGHT WASHER LIFT CYLINDER -LH  Nof Necessary 20B.00FS ~FS
28 1 *HEADLIGHT WASHER LIFT CYLINDER -RH  Not Necessary 20B.00FS *-FS
2T 2 *ELBOW FITTING Mol Mecessary 45.00FS *-F8
28 1 *MOUNTING FOR MAIN BEAM HEADLIGHT- Mol Necessary 103.00FS *-FS
LH
29 1 *MOUNTING FOR MAIN BEAM HEADLIGHT- Mol Necessary 103.00FS *-FS
RH
a0 2 *FRONT BUMPER & FENDER SUPPORT Not Necessary 2200FS *Fs
-FRONT LH & RH
AN 1 *HORN -RH LOW TONE Not Necessary 254 DOFS *FS
2 1 *HORN SPRING SHACKLE BRACKET-RH Mot Necessary 38.00FS *-F3
3B 1 *FLAT CONNECTOR HOUSING WITH Not Necessary 16.00FS *-FS
CONTACT LOCKING MECHANISM
4 1 *FRONT NUMBER PLATE Not Necessary 2500FS *-FS
B 1 *SUNDRIES Mecessary 500.00FS "224F5
3B 1 *SET FRONT PARKING AID WIRING Snapped 411.60FS *411.60FS

E=Franchise pant S=SpcMeft

Total Parts (S$§) 15,425.60  6,401.68
Reporl was unsubmitied during this print-out J
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/9/2018




Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous itema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR MNew 480.00 480.00
HEADLIGHTS ,HORNS ,FOG LAMPS ,OUTSIDE
TEMPERATURE SENSOR HEADLIGHT WASHER ASSY AND
FRONT PARKING AID
2  TODISMANTLE AND RENEW FRONT BUMPER ,RHS FRONT Mew 2,600.00 1.250.00
FENDER AND BOTH HEADLIGHTS INSPECT LOCK CARRIER
FOR DAMAGE .RE-ORGANISE FRONT CRASHMANAGEMENT
COMPONENTS .RE-INSTALL ALL PARTS REMOVED
3  TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 1,600.00 1,100.00
4 TOCARRY OUT DIAGNOSTIC CHECK New 162.00 182,00
Gross Labour Cost (S§) 507200 3,022.00
Repor was unsubmitted during this print-out |
< END OF ESTIMATES >
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