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-~ PEGASUS

F ]

' ENGINEERING & TRADING PTE LTD

GST / ROC COMPANY NO ; 201101753C
Suictation pp 830
From : Customer : P A
"PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTELTD _
C/O 51 DEFU LANE 10 18 SIN MING LANE pF
SINGAPORE 539218 #01-08 MIDVIEW CITY e lx
SINGAPORE 573960 e

Cfficer in Charge - ALVIN LOW WAI LUN

Tel : Attn
Email Tel: :

Fax

[y
Tuke ?A’ﬁ g
- 2 7

Quotation No : QO18/05-1141 Quotation Date : 14/05/2018 Terms : 30 DAYS EYAYL
Vehicle No ; SLP4261K Chassis No : MHFB29F3002010092 Third Party Insurer :
Model : VIOS Date of Accident :

: TP INSURER: AXA, INSURED'S VEHICLE NO: SKHB7485, DATE OF ACCIDENT: 12.05.2018

| ITEM | DESCRIPTION | ary | UNITPRICE | AMOUNT (SGD)]
1 O/S FRONT FENDER Lol 1 612 0000 812.00 —
2 FRONT FENDER INNER LINER 77,1 1 286.0000 288.00__—
3 FRONT FENDER INNER LINER CLIPS /24 4 4.5000 18.00 —
4 FRONT BUMPER DIB 1 427 0000 42700 —
5  FRONT BUMPER SIDE RETAINER €Az 2 £5.7000 13140 {4
8  FRONT BUMPER REINFORCEMENT 2 1 379.2000 379.20_—
7 FRONT BUMPER CLIPS rllA B 43000 25.80
8  O/S FRONT BUMPER SPOT LAMP ¢ 9JF - % 1 56 6000 56.60 Q7
9  FRONTBUMPERCENTREGRILLE D /7nt 1 276.2000 27620 _—
10 O/S FRONT BUMPER AIR GUIDE o7 1 77 5000 77.500¢
11 FRONT BUMPER AIR GUIDE cLIPs 11 2 4,3000 8.60 X
. 12 FRONT BUMPER CHROME MOULDING #7 T 2 67 3000 134 60 &
13 FRONT BUMPER EMBLEM BADGE /- 64 /0 1 67,0000 i
14 /S HEAD LAMP Cra 1 454 6000 464.60__—
15  WINDSHIELD WASHER TANK W& 1 118.9000 119.80 —
16 LESS 25% ITEM (1-15) 1 -779.1000 -779.10
17 TO CHECK ELECTRICAL LIGHTING CONCERNED 1 800000 2.2 6000
1B TO RUST-PROOFING OF THE AFFECTED AREAS. 1 800000 ¥ 2  BO.OO
18 PANEL BEATING, KNOCKING AND STRAIGHTEN THE NECESSARY 1 700.0000 WD 700.00
PORTION, REMOVE AND RENEWAL OF PARTS. ADJUST AND
REALIGN THE SAME
20  PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION 1 800.0000 60 O 80000
CIF 0.00
Page 10of 2
kOO 7050
1Y



~ ~  PEGASUS
" ENGINEERING & TRADING PTE LTD

GST/ ROC COMPANY NO ; 2011001783C

Quotation
From : Customer :
PEGASUS ENGINEERING & TRADING PTE LTD GRAB RENTALS PTELTD
C/0 51 DEFU LANE 10 18 SIN MING LANE
SINGAPORE 536218 #01-08 MIDVIEW CITY
SINGAPORE 573960
Officer in Charge - ALVIN LOW WAI LUN
Tel: Attn
Emall - Tel:
Fax
Quotation No : QO 18/05-1141 Quotation Date : 14/0572018 Terms : 30 DAYS
Vehicle No : SLP4261K Chassis No : MHFB28F3002010082 Third Party Insurer :
Model : VIOS Date of Accident :
marks : TP INSURER: AXA, INSURED'S VEHICLE NO: SKH8748S. DATE OF ACCIDENT: 12.05.2018
| 1TEM | DESCRIPTION | @Ty | UNITPRICE | AMOUNT (SGD)|
BIF 0.00

(KK Aulo Consuliants hence nolify

me Beparer ol Ine Knltanng

T ey Detore tie Loy Daring

+ T dnplyy Anevaged parky) Gunng rEsureey

» Pans proe sie 3wt D confirnation

» Thisd party sUrees it 0n 8 "Without Prajudce” Dasm
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Sub Total 387730
GST{7.00%) 278.41
Total (SGD} 4,.25571

Please conduct the survey at
Pegasus Engineering @ Tan Lim Motor Pte Ltd cfo 51 Defu Lane 10 Singapore 539216



5142018 PARF/COE Rebate Enquiry

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Ownes iD Type Compary
Crhwmer 10 7200G
Vehicle Details
Wehicle Mo SLP4261K
Vehicle ta be Exported: Yes
Intended De-registration Date: 14 May 2018
Wehicle Make TOYOTA
Vehicle Model: VIOS 1L5ECVT
Primary Colour: Grey
Manufacturing Year: 2017
Engine Mo 2ZNRX 147095
Chassis No. MHFB2ZFFI0020100%2
Saximum Power Output 79.0kW (105 bhp)
Open Market Value: $13.026.00
Original Registration Date: 05 Jun 2017
First Registration Date: 05 Jun 2017
nsfer Count: o
al ARF Paid: $8.02400
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 04 Jun 2027
PARF Rebate Amount: $6.019.00
Intended COE Rebate Detalls
COE Expiry Date 04 Jun 2027
COE Category A - Car up to 1800cc & 97kW (130bhp)
COE Period{Years); 10
P Paid: $51.600,00
COE Rebate Amount: $41.280.00
Total Rebate Amount: $47.299.00
Theinformation contained herein is correct as at 14 May 2018
OK

hitps:iivr ita. gov sg/ltaivri/action/enquireRebateByPublicBeforeDereginput7FUNC TION_ID=F0304009TT

1"



EMERPNIA

> Back to OneMotoring

BARFNTNF Ranata Fnmilme

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
7200G

SLP4261K

No

15 May 2018
TOYOTA

VIOS 1.5ECVT
Grey

2017
2NRX147095
MHFB29F3002010092
79.0 kW (105 bhp)
$13,026.00
05Jun 2017

05 Jun 2017

0

$8,026.00

Yes
04 Jun 2027
$6,019.00

04 Jun 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$51,600.00

$46,719.00

$52,738.00

The information contained herein is correct as at 15 May 2018

hrtpl:.Wn.na.gw.wlmnracI:u:nrunqmraHabnluﬂy#uhll:ﬂamm{hraglnwt?rI.INL'.1 JON_IL=F03040081 1
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%« Service Request Details

Claim
SEMO0H1X

Reference

None g

Loss Date
May 12, 2018

Request Date
May 14, 2018

Due Date
May 21, 2018

Vendor Name
LKK AUTDO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehice Damage

Services
Pending verification - Direct Settlement

Actions

MNexi Step
Agree to perform service

Claim Portal

LEK AUTO COMSULTANTS PFTE LTD (TP =

Vehicle Information

Incident Vehicle Registration #
SLP42461K

Make
TPVD TOYOTA

Menu

hitps:iivp.smanciaims.axa com. sg/claim-portalhimlindex-vendor-servica-requests himi#/service-requests/Tservice RequesiNumber=45327



snszoe Ctaim Portal

Memu
2ETVICE AQOress

LN

Primary Contact/Insured

SINGARAM RAMAKRISHNAN
BLK 586 ANG MO KIO AVENUE 3. #07-3077, 560586, Singapore

emailZrex@gmail.com

Claim Handler

CHAN Kian Chuan
65688042569
kianchuan.chan@axa.com.sg

Additional Instructions
MO GlA REPORT

Messages Invoices History Documents Assessment Metrics Motes

hitps-'vp. smariclaims axa com.sg/claim-portalhimlindex-vendor-service-requests himi#sanvice-requests/TserviceRaguestNumber=45327
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L]
T 22 May, 2018

SINGARAM RAMAKRISHNAN
BLK 586 ANG MO KIO AVE 3
#07-3077

SINGAPORE 580588

Dear Sir,

OUR REF « SAMOOHTX
YOUR REF :SLP 4261K

ACCIDENT INVOLVING SKH 9748S & SLP 4261K ALONG/ AT KAMPONG EUNOS

We wrile to inform you that we are the appointed loss adjuster by your molor insurer, AXA insurance Pte Lid to deal with the third
party claim against your motor palicy.

We refer to the above subject maiter. We have recewved third party claim(s) against your motor Insurance palicy.
Pigase ba informed that your No Claim mmmt(mnjmymﬂhchdnnmunmmncwmumﬂmpﬂw.

We highlight that this accidant has not been reported 1o your insurer, Under the Molor Claims Framawork (MCF), you are required
Inmpuﬂm-,rm:l:lnmwiﬂ'lmaamdin!wm'.ln{wﬂﬂwdamaqedurnmjwdﬂﬂnzihuumurbylhnmnwnﬂdngdarmrm
midum.ﬂwpﬂmn:ypmpuudml;mpurﬂmhmmwumhnmm“mmmmmmmnmamm
uﬂllmultInnbumrwrﬂnchlmﬁmuﬂ[ucn}upnnmmrwpoﬂn. Wwﬂpmiudunnyﬂnlm[u}hyuugun:tyw.
WQwuuldwmullmmuhmrlhnmmnlwmmmﬂmm,

The report has to be lodged at any of AXA Premium Workshops or reporling centres (subject to your policy). For the list of AXA
Pramium Workshops conveniently located throughout Singapore, pleasa reler to the back of your Certiticate of Insurance or the
pccompanying folder, or visit HiDS Y WwWwW.a X plpriowndamageaccidentrapoiing.

your full co-operation is required. Kindly submit the foliowing whan lodging the report which list is not all inclusive and further
documant may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and stafus (if any)

Driver's driving license or forelgn driving license (It any)

Coloured photographs ol accident scene (It any)

Coloured photographs of damage to all vehicles involved (W any)

Video footage ol accident (If any)

Statement andior police report from indapendent witness(es) (i any)

if you or your passenger(s) are filing a claim against any ol the involved Third Party(s). you are 1o Keep us informed of
your legal representative(s) and the status of the claim.

To pratect your interest(s) in the handiling of this claim, please do not discuss liability with any of ihe Third Party(s) and/or their legal
representatives, or make any compromise or settlement wilhoul our prior knowledge and consent |l you recelve any
cnrrmpmmnrlqaldummmsu:nunwmmswmmﬁlnnummﬁmwhhlhlumidmt.mmhmrﬂntnu:
immediately, You may email it to fhinthin@Ikkauto.com or deliver It by hand io 51 Ubi Avenue 1, #01-25 Pava Ubi Ind. Park
$(408933).

You should also IMMEDIATELY forward us by hand any latters or Courts Summons recelved from the other party involved in the
accident. You should not negotiate, admi liability or offer payment lo tham.

Wuwwl:illlulnhangmywrahunummﬂiMrwmn.mrlmﬂﬂrmwmﬂdmmmmme
uﬂ}urmnldihanidmirdmnllknsubinctiu'ﬂ'\imerhluitrnuumdmmquinIhaﬁghuuﬂ'urdudmdnlmapnlcr.

Your NCD (No Claim Discount) will be reduced by 30% (20% for molorcyclel commarcial vehicles) If a claim is made undar your
policy.

To enable us to look into the matter immediately, please let us hear from you within savan (7) days from date of this letter. In
a-:cwdammhmapdk:ymndlllw.yuurIrnumrmmutmﬂgmmmpudll!ﬂhesddchlmhrnushuuufuunmgiwpmm
nnﬂnetumdwnmummwhbchmygiwﬂmmﬂ.

Kindly contact us at 6841 2360 If you have any lurther enquiries.

Yours sincarely,

This is a computer generated letter and no signature Is required.
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21 UBEAVE 1, #0128 PAYA LUBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D63) 62563561 FAX : i(a5) 62564315

08 June 2018 Normal Post
1* Reminder

SINGARAM RAMAKRISHNAN

BLK 588 AMK AVE 3

#07-3077

SINGAPORE 580586

Dear SirfMadam,

Your Ref: SKH 87485
Our Ref: SBMOOH1X
ACCIDENT INVOLVING SKH 97495 & SLP 4261K ALONG KAMPONG EUNOS ON 12.05.2018

We write 1o inform you that we are the appointed ioss adjusier by your molor insurer, AXA insurance Singapore
Pte Lid 1o deal with the third party claim against your molor policy

We refer lo our leter of 22.05.2018 requesting lor your reporting of the above accident

We have checked our records and we are unable to trace your reporting of the accident lo our office. For the
purpose of sssessing the claim lodged by the third party, we would require a repon of the accidenl logether with
the onginal/coloured pholocopied photographs showing the damages to your vehicle (if any) from you or your
driver at the material time of the accident This report Is in a pre-sei electronic form and has io be lodged
through any of AXA Premium Workshops Please refer to the back/folder accompanying your Certificale of
Insurance far the list of our Premium Workshops conveniently located throughout Singapore. Please report the
accident within the next 07 days, |.e by noon of 20.06.2018

Please note that with the aeffect of 1" Jun 2008, under the Motor Claims Framework (MCF), you ane required 1o
report any accident at our Premium Workshops or reporting centres (if applicable) with your accident vehicle
(whether damage or not) within 24 hours or by the next working day of the occurmance of the accideni. Any non-
compliance of this condilion will resull in a loss of your No Claim Discount upon renewal of your policy and your
claim will be prejudiced The primary purpose of this reporting is to provide your version of the accident and
does not automatically render you liable for the accident

We are under sirict obligations to inform the Traffic Police of the non-reporting if we do not hear from you The
Traffic Police may thereafter contact you and or the drver 1o attend al their office 1o make a statement ar thay
may commence investigations info the matter

We hope this would not be necessary and it would only further inconvenience you as well as the driver We look
forward to hearing from you soon

Moreover, the owner of SLP 4261K has submitied a claim against you and we are unable lo ravert on their claim
as a result of your non-reporting of the above accident. If we fail o hear from you by 20.06.2018 we shall
assume fhal indemnification under the Policy is not sought, and we shall refer the third party claim to you for
direct handling

Yours faithfully

Thin Thin Hlaing

Case Handler

LKK Auto Consullants Pte Lid

Phone: 6841-2360 | email thinthin@lkkauto com | fax 6741-4108

This Is & computer generated letter and no signature is reguired
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1 UHLAVE 1. B01-25 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (0h3) 62564313

27 June 2018 Normal Post
2™ Reminder

SINGARAM RAMAKRISHNAN
BLK 586 AMK AVE 3
#07-3077

SINGAPORE 560586

Dear SirfMadam.,

Your Ref: SKH 87495
Qur Ref: SBMOOH1X
ACCIDENT INVOLVING SKH 97495 & SLP 4281K ALONG KAMPONG EUNOS ON 12.05.2018

We refer to our letiers of 22 May 2018 and 1" reminder letter dated 08 June 2018 requesting for your reporting of the
above accident

We have checked our records and we are unable to trace your reporting of the accident to our office. For the
purpose of assessing the claim lodged by the third party, we would require a report of the accidant togather with the
original/coloured photocopied photographs showing the damages to your vehicle (if any) from you or your driver at
the materal time of the accident. This report is in a pre-set slectronic form and has to be lodged through any of
AXA Premium Waorkshops. Please refer to the back/folder accompanying your Certificate of Insurance for tha list of
our Premium Warkshops conveniently located throughout Singapore. Please report the accident within the next
05 days, l.e by noon of 04 July 2018.

Flease note that with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF), you are required 1o repor
any accident al our Premium Workshops or reporting centres (if applicable) with your accident vehicle {whether
damage or not) within 24 hours or by the next working day of the occurrence of the accident. Any non-compliance of
this condition will result in a loss of your Mo Claim Discoun! upon renewal of your policy and your claim will be
prejudiced The primary purpose of this reporting Is 1o provide your version of the accident and does not
automatically rander you liable for the accident

Please take note that we shall inform the Traffic Police of the non-reporting if we do not hear from you then

Furtharmore, the owner of vehicle SLP 4281K has submitted a claim againsi you and we are unable to revert on

thew claim as a result of your non-reporting of the above accident If we fail 1o hear from you by 04 July 2018 , we

;hh*:l:;l ?l:dmﬂﬂ that indemnification under the Policy is not sought, and we shall refer the third party claim to you for
ng.

If you need any clarification, please do not hesitate to contact the undersigned.

Yours sincerely,

Thin Thin Hlaing

Case Handler

LKK Auto Consultants Pta Lid

Phane 6841-2360 | email (hinthin@kkauto.com | fax: 6741-4108

This s @ computer generaied |etter and no signature is required.



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-IN TOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident : 12/05/2018

Time of accident : 15650 HRS

Place of accident . KAMPONG EUNOS

Third Party's name : GRAB RENTALS PTELTD
Third Party's vehicle number : SLP 4261K

Our insured’'s name . SINGARAM RAMAKRISHNAN
Our insured's vehicle number . SKH 97485

Our insured’'s NRIC number

QOur insured’s address : BLK 586 AMK AVE 3 #07-3077

SINGAPORE 560586

Our Insured's telephone number

A letters dated (22/05/2018,08/06/18 & /27/06/18) was sent to remind our insured (o
report the non-injury Smotor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number:( CC4/ASM18008849/Uua3)

Name and address of insurance company : AXA Insurance Pte Lid
8 Shenton Way,
#24-01 AXA Tower, Singapore 068811

Name of contact person : THIN THIN HLAING
Contact Number : 6841 2306 / Fax: 6741 4108
Date :10/08/2018



Asamam

‘.'rl UL AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (065 67414108

26 JUNE 2019
FINAL REMINDER
SINGARAM RAMAKRISHNAN
BLK 586 ANG MO KIO AVE 3
#07-3077
SINGAPORE 560586
Dear SirMadam
OUR REF : CCA/ASMIBO0SS49/U ja3 // SEMOOHIX

YOUR REF : SLFP 4261K
ACCIDENT INVOLVING SKH 97498 & SLP 4261K ALONG/ AT KAMPONG EUNOS ON
12/052018

We refer to our letters of DB/06/2018 & 27/06/2018 to you requesting for your reporting of the above
accident.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of our AXA Premium Workshops. Please refer 1o the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 7 days, i.e by
4 JULY 2019,

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required 1o report any accident at our Premium Workshops or reporting centres (if applicable) with vour
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. The primary purpose of this reporting is to provide your version of the accident and
does not automatically render you liable for the accident.

As you are aware, the owner of the vehicle SLP 426K has submitted a claim against you and we are
unable to revert on their claim as a result of your non-reporting of the above accident. If we fail 10 hear
from you by 4 JULY 2019, we shall refer the third party claim to you for direct handling.

Yours faithfully

Joy Irene

Claims

Tel : 6841 2409

Fax: 6741 4108

Email : joyirene(@lkkauto.com

This is a computer generated letter and no signature is required,

Ce AXA Insurance Ple Lid
{Motor Claims Dept)
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TH472019 Claim Portal

LEK AUTO CONSULTANTS PTE LTD [TH] =

« Re:REQUEST FOR INSURED GIA

Type
© Question

Message
HP : 9DA4BAR4 EMAIL ADDRESS : emailZrex@gmail.com

Rerply

L--1aqa @ goSfm CALel]l OV~ RO Anluwei

hitps://vp smartclaims_axa.com sg/claim-portabhimifindex-vendor-service-requests himi#iservice-requesia/view-message/?sarviceRaquesiNumbe.. 11



21 LM AVE |, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPOHRE 408933 TEL : (065) 62563561 FAX : (6:5) 67414108

01 AUGUST 2019 By Registered Mall
FINAL REMINDER

SINGARAM RAMAKRISHNAN

BLK 586 ANG MO KIO AVE 3

#07-3077

SINGAPORE 560586

Dear Madam.

OUR REF : CC4/ASM18008849/Uga3 /| SBMOOH1X
YOUR REF :SLP 4261K

ACCIDENT INVOLVING SKH 9749S & SLP 4261K ALONG/ AT KAMPONG EUNOS ON
12/05/2018

We refer to our letters of 08/06/2018 & 27/06/2018 to you requesting for your reporting of the
above accident

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the backfolder accompanying your Cerificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, I.e by 01 AUGUST 2019.

Please note that with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is o
provide your version of the accident and does not aulomatically render you liable for the
accident.

As you are aware, the owner of the vehicle SLP 4261K has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident.
If we fail to hear from you by 01 AUGUST 2019, we shall refer the third party claim to you for
direct handling.

Yours faithfully

Cecilia Chong | Case Handler
Tel: 6749 4274

Fax: 6741 4108

Email: CeciliaChonglalkkauto.c

This is a computar-genarated letter and no signature |s required

Cc AXA insurance Pie Lid
{Motor Claims Depl)



Cecilia Ehana SI.I(I{ Autu!

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 17 September 2019 2:33 PM

Te: Pegasus Engineering

Subject: RE: LOD - THIRD PARTY CLAIM - Our ref : SM130052018; AXA Ref
CC4/ASM1B00BB49/Uua3; Accident involving 5LP4261K(Grab) B SKHIT495(AXA) on
12.05.2018

WITHOUT PREJUDICE

Dear Sharon,

0Ol yet to file an accident report.
Thus, we have been instructed that this case has been repudiated.
We shall proceed to close off the case at our end.

Thanks

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of fiability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice engagement
should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related claims.”

Best Hegards,

Cecilia Chong | Case Handler

LKK Autn Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChongé® lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089373)
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From: Joy Irene (LKKAuUto)

Sent: Wednesday, 26 June 2019 4:04 PM

To: Pegasus Engineering <claims@pegasusengrg.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.coms

Subject: RE: LOD - THIRD PARTY CLAIM - Our ref : SM130052018; AXA Ref: CC4/ASM18008849/Uua3; Accident involving
SLP4261K(Grab) & SKHI7495(AXA) on 12.05.2018

WITHOUT PREJUDICE

Dear Sharon,

We refer to our telephone conversation earlier,



As spoken, this is a non-reporting case,
We are pending AXA's instruction whether or not they will be repudiating this due to non-compliance.
Kindly hold as we continue to follow-up.

Thank you.

Best Regards,

Joy Irene | Case Handler

LEK Auto Consultants Pte Ltd

DID: 6841-2409 | email: Joyirene @lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 402-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is
strictly forbidden.

From: Pegasus Engineering [mailto:claims@pegasusengrg.com.sg]

Sent: Tuesday, 11 December 2018 12:37 PM

To: Thin Thin (LKKAuto) <thinthin @Ikkauto.com>
Cc: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>
Subject: Re: LOD - THIRD PARTY CLAIM - Our ref : SM130052018; AXA Ref: CC4/ASM18008849/Uua3; Accident invalving

SLP4261K(Grab) & SKH974595(AXA) on 12.05.2018
Dear Claim Handlers,
We refer to the above matter.

We have sent numerous reminders to you on several occasions, but you have not responded to us
so far.

Please note that our client's claim has been pending for more than 4 months.

As such, please resolve the matter within the next TEN (10) days if your principal is still keen on
direct settlement.

Thanks & Regards,

Pegasus Engineering & Trading Pte Ltd (co)
51 Defu Lane 10
Singapore 539216

Tel : 6858 1846
Fax : 6487 6070

Email : claims(@pegasusengrg.com,sg

On Thu, Nov 15, 2018 at 4:00 PM Pegasus Engineering <claims(@pegasusengrg.com.sg> wrote:
2



Dear Thin Thin
Please let us have your offer soon.
Thanks & Regards,

Pegasus Engineering & Trading Pte Ltd (co)
51 Defu Lane 10

Singapore 539216
Tel : 6858 1846
Fax : 6487 6070

Email  :claims@pegasusengrg.com.sg

On Thu, Aug 30, 2018 at 4:00 PM Pegasus Engineering <claims/@ pegasusengrg.com.sg> wrote:
Without Prejudice

Dear Thin Thin,
Refer to the above accident.

It appears that the accident was caused by your insured. Enclosed documents to substantiate our client's property
damaged claim as our client had authorized us to quantify, to act and to reach settlement within 6 weeks on their
behalf: -

Thanks & Regards,

Pegasus Engineering &
Tra

di

ng Pte Lud

(co)

51 Defu Lane 10
Singapore 539216

Tel : 6858 1846
Fax . 6487 6070

Email : claims(a/pegasusengrg.com.sg



SM72018 Claim Portal

« REPUDIATE CLAIM - INSD NON REPORTING

Type
© Question

Message
We had repudiate the claim, please inform TP workshop,

hitps:/ivp. smarclaims. axa.com sg/claim-portalhimlindex-vendor-service-requests himi#/service-requestsiview-message/ TserviceRegquestNumbe... 111
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Singapore Post Limited

10 Eunos Acad B

Singapore Post Centre
m!iﬂl‘lﬂl‘l & HE 4
GET Reg. ho.

1 MI-@1@5651-9

rvice Hotline: 1gas

AmouUnt(sy)

Accept Registered Article Item @.a8

1. Ref:ACI8Z%3M5855 Ctry : 56

Transaction No.:B024192180034

i. Ref ACIRISIMEISG Ctry 5G
Transaction No, 8004192180635

¥, MefiRCIZISINMTTSA Ctry : 56
Transaction No.:Be2418] 18836

4, Ref:RCIBISVMESSS Ctry 1]
Transaction No.:B024192188837

5. Ref:RCIEIS3329455 Ctry : 56
Transaction No.:8824152100938

6. Bef:RCI0253358355 Ctry : Sg
Tramsaction No,:E@24192100039

T. Ref:ACIEIS335175g Ctry 3G
Transactlon No. 9824152190040

B. Ref:RCIEISN352550 Ctry : 56
Transaction fio. (B804192 10001

9. Pef:ACIBI53I6345G Ctry : 5G
Transsction Ne.:BERe19] 1oz

19, Ref:RCIEI53354855 Ctry & 50
Transaction No. ;8808192180041

il. Ref:ACIA]S3355150 Ctry : I8
Tranzaction No.:8624152 180ads

11. Re¥:RCIG25335655G Ctry : 56
Tranzaction Mo. 024191180045

13. Ref:RCZEIS3ISTASH Ctry : 58
Transaction No.:BE04192190045

13. Ref:RCIBISNISEISS Ctry © 56
Transaction We,: 8004197180047

15. Ref RCIEISIISSESD ct
Transaction Me.:EE0215210eads

Sale of Postags Label 1.5
(Domesztlc)

Quantity: 1
Urlt price: 1.54
Total G5T: 8.17
Hef,: RCIAIS5 7345855
Insurance: B.oa
Postage pald: .5
Transaction Nao.; B024 152 188049
Sale of Postage Label .54
{Domeszic)
r}untl:t{.' 1
Unit prics: .54
Total GST: @17
Bed, 1 RCIBIS 3346350
Insurance: .84
Pottage paid: 1.5
Tramgaction Mo, FRl4197 1000y
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 8256 3561 FAX: 6256 4315
Reg No: 190607198R GST Reg. Mo, 19-8807198-R

l.muahnnﬂduﬂlmlmmnhhmhwh

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

ATTN:KIAN CHUAN

Ref - CCA/ASM18008849/Uga3q2
owe:aszos | [N
Code: ASM

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKH 67485 Veh. Inspected SLP 4261K
Policy No. Coverage ($) 0.00
Claim No. SBMOOH1X Excess (§) 0.00
Assign From Assign Date 14/05/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA VIOS (A) C.C 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. MHFB28F3002010082 Colour GREY
Odometer B3512 Steering IN ORDER
Brakes IN CRDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/50 R16 FALKEN 8 mm
L/H Front Tyre |185/50 R16 FALKEN B mm
R/H Rear Tyre |195/50 R16 FALKEN Bmm
L/H Rear Tyre |195/50 R16 FALKEN 8 mm
4, ' Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE (/S FRONT PORTION.
DAMAGES SEE DETAILS.
5 | General Information
Accident Date 12/052018 Inspection Date 15/05/2018
Survey held at PEGASUS ENGINEERING & TRADING PTE LTD
51 DEFU LANE 10
SINGAPORE 538216
5a. | Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. ! [Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6258 3561 FAX; B256 4315

Reg. No: 199607 198R GST Reg No. 18-6607188-R Page No./1of2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 4261K .
Qty Description of Parts Condition [ =stmate B “““"{:]J“"'d
REPLACEMENT OF PARTS
1|0/S FRONT FENDER (CONSISTENT) BUCKLED §12.00 612.00
1|FRONT FENDER INNER LINER (CONSISTENT) TORN 288,00 288.00
4|FRONT FENDER INNER LINER CLIPS @354.50 NECESSARY 16.00 18.00
(CONSISTENT)
1|FRONT BUMPER (CONSISTENT) DISTORTED 427.00 427.00
2|FRONT BUMPER SIDE RETAINER @585.70 CRACKED (1 PCS 131.40 65.70
(CONSISTENT) ONLY)
1|FRONT BUMPER REINFORCEMENT (CONSISTENT)  |DENTED 370.20 379.20
8|FRONT BUMPER CLIPS @$4.30 (CONSISTENT) NECESSARY 25,80 26,80
1]0/s FRONT BUMPER SPOT LAMP COVER (CONSISTENT) |DEFORMED 5660 5660
1|FRONT BUMPER CENTRE GRILLE (CONSISTENT) DEFORMED / 276.20 27620
TWISTED
1|0/s FRONT BUMPER AIR GUIDE (CONSISTENT) NOT NECESSARY 77.50
2|[FRONT BUMPER AIR GUIDE CLIPS @$4.30 NOT NECESSARY 8.60
(CONSISTENT)
2|[FRONT BUMPER CHROME MOULDING @$67.30 NOT NECESSARY 134.60
(CONSISTENT)
1|FRONT BUMPER EMBLEM BADGE (CONSISTENT) NECESSARY 97,00 68.10
1|0rs HEAD LAMP (CONSISTENT) CRACKED 464,60 46450
1|WINDSHIELD WASHER TANK ([CONSISTENT) DEFORMED 118.80 118,80
LESS 25% DISCOUNT 779.10 70028
2,337.30 2,100.82
LABOUR
TO CHECK ELECTRICAL LIGHTING CONCERNED 50.00 20,00
TO RUST-PROOFING OF THE AFFECTED AREAS. 80.00 30,00
PANEL BEATING KNOCKING AND STRAIGHTEN THE 700.00 40000
NECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME
PUTTY AND SPRAY PAINTING OF THE AFFECTED 800,00 §00.00
PORTION.
1,640.00 1,050.00
GRAND TOTAL 3,977.30 3,150.82

Report Ref No, CC4/ASM18008849/Uga3qg2
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Page No.:2of 2
[ RECOMMENDED COST OF REPAIRS g = | o e | 3,150.82)
Report Ref No. CC4/ASM18008849/Uga3q2
CHUA KANG SENG

Licensed Appraiser
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