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L7 L7 LKK Auto Consultants Pte Ltd

. — 59 bl Ave 1 #01.25 Paya Ubl Industrial Park. Singapore 408933

e
TEL: 6256 3561 FAX: 6256 4315

Reg. No. 100607T198R GST Reg. No. 18-8807188-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Rsf CC4/ASM18008843/Ahad
R aSABoR dss1 e 1111
Code = ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLO 16BBE Veh. Inspected SJY 2671A
Policy No. Coverage (§) 0.00
Claim No. SBMO0GXL Excess (§) 0.00
Assign From Assign Date 15/05/2018
2. Vehicle Particulars & Condition
Make & Modsl c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Maks Balance
R/H Front Tyre mem
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date  11/05/2018 |inspection Date 15/05/2018

Survey held at KANG CAR REPAIRERS PTE LTD

NO.1 KAKI BUKIT AVE &
#02-06 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Sa, Remarks

AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




M/S:  AXA INSURANCE PTE LTD
8 SHENTON WAY
#24-01 AXA TOWER
SINGAPORE 068811
Vit
ATTN: Motor Claim Department
Claim Type: Third Party
Accident Date: 11/052018
I'P Veh Reg No: SLGI68SE
Estimate Repair Cost to Vehicle No :SJY2671A
Quantity Deseription
List Price
I | PC BOOT LID "H" EMBLEM 9!*"‘"‘5' e
2 | PC BOOT LID "CIVIC" EMBLEM 2%
3 IPC BOOTLIDLOCK syt
4 I PC BOOT LID LOCK CATCHER ¥ =~
5 1PC BOOTLID TRIM A€ Ade
6 2PCS  BOOT LID HINGES Al a5
7 | PC BOOT LID RUBBER et
8 1PC  BOOT LID LAMP R'H f{'”t
9 I PC BOOT LID LAMP L'H
10 I PC SPARE TYRE COVER et
I | PC L/HFENDER INNER TRIM EM o
12 | PC R'H FENDER INNER TRIM
13 [PC REAR PANEL TRIM
14 | PC SPARE TYRE SPONGE A =
15 I PC R/HTAIL LAMP
16 I PC  L/H TAIL LAMP cruded-
17 | PC REAR PANEL
I8 IPC  BUMPER D sforied
19 | PC L/’H BUMPER RETAINER
20 | PC R'HBUMPER RETAINER
2] IPC  EXHAUSTPIPE Bk
22 2PCS  EXHAUST PIPE MOUNTING At A
23 I PC BOOT LID "1 8 i-VITEC" EMBLEM e
24 IPC  BOOT LID “eafed
Special Net
25 I SET BOOT LID TRIM CLIPS E*"H
26 I SET  L/H FENDER INNER TRIM CLIPS

Kang Car Repairers Pte Ltd

I bk Hukal Avg o,
TEL ATAT TR36 FAN AT4R 50T
s M) 02 s

U200 Auobay o haka Bukin Smgapore 41 TR
Evan] Ramgear of simgnet cony =2

Estimate No:
Date;

Veh Reg No:
Make/Maodel
Chasis No:
Reg. Date:
Your Ref No:

Less 20%

r

ESTISODIAY
14 May 2018

SIY26TIA

HONDA CIVIC

Ounvia |

|.8L SAT

JHMFD 63095202197

01072009
SLGITHSRE

List Price
S8

Amuount
5%

35. 70"
3910

195.40

41.20
133.70
156.40
157.60
22880
228.80

-
S

X

e
-

—
—

316,00«

210.90

>

21090«
910 =

199.60
308.70
30870

A

L

‘_/"

33410

638.00
28.10
2810

635.00

56.60 -

3410
660.70

5.275.30
1.035.06

40,00
40.00

o

v

-

-
-
4.220.24

4
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Kang Car Repairers Pte Ltd

| haky Hukn Ave a #2400 Aumobay w kaki Bukin Sigapore 41784
TEL 747 7o FAX ATIE 5071 Emadl kangoar o singnet oo g

Y R B TR B

M/S: AXAINSURANCE PTE LTD
8 SHENTON WAY Estimate No:  ESTIS00]138
#24-01 AXA TOWER Date: 14 May 2018
SINGAPORE D688
Vieh Reg Now SIY26TIA
ATTN: Motor Claim Department Make/'Model:  HONDA CIVIC 1.8 5A1
Chasis No: JHMFDI1 63085202197
Claim Type: Third Party Reg. Date: 010720089

Accident Date: 11/052018 Your RefNo:  SLGI6RRE
TP Veh Reg No: SLGI68SE
Estimate Repair Cost to Vehicle No :SJY2671A
Quantity Description List Price Amount
_ 58 SS
27 I'SET  R/HFENDER INNER TRIM €ligs Rl 40.00 «
28 ISET BUMPER CLIPS Alias ? 70 4
29 I SET REVER&E&ENﬁnﬂs-ﬁ?nnﬁij - 250000 2o
410,00 410,00
Labour
30 | TO CHECK WIRING /800 50407 2
3l 1 REMOVE AND REFIT SENSORS 80065 7
32 | TOSPRAY UNDERSEAL 1306004 o
33 | TOSPRAY PAINT DAMAGED PORTION, INCLUDING Il'g.l.ﬂﬂ'ﬁ,o
SUPPLY OF PAINT MATERIALS
34 | TO REMOVE AND REPLACE THE DAMAGED PARTS, IMMG i
KNOCK OUT ACCIDENT DENTED PORTIONS, AND FOR
CUTTING/'WELDING WORKS.
35 | REMOVE AND REFIT EXHALUST PIPE IWE’D
286000 286000
Total S$ 7.490.24
Add GST @@ 7% 524.32
lotal Amount Pavable S5 8.014.56

TOTAL: SINGAPORE DOLLAR EIGHT THOUSAND FOURTEEN AND CENTS FIFTY SIX ONLY

This is only an estimate based on our preliminary inspection and does not cover additional parts, labour

time which may be required after work has begun.

Advion i

LKK Auto Consufiants hance notify
the Repairer of the falivwing:

Actreweleclied by Regnemt L

Sgralee

L]

For Kang Car Repairers Pte Lid
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campany Hegmindion Mo 1T86ET 1808

- & e | bV
A1 AVE L 02 AV A DT INDUSTRIAL PARR, SENGAPORE oA TED oS pZ8 0801 FAN @ S a5V
Immediate Advice
To : AXA Insurance Pte Ltd Date: 4/9/2018
Survey Details:
Date of loss 11-May-18
Date ol appointment 14-May-18
Date of survey 15-May-18
Location of survey KANG CAR REPAIRERS PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SIY 2671A
Make and Model HONDA CIVIC 1.BL 5AT 1799¢cc
Date of registration Jul-09
Excess
Market Value s 25,000.00
Parf Rebate - 15,900.00
Nett Loss s 9,100.00
Repair details:
|initial Estimate IE 7,490.24 |
Proposed epair cost:
Parts 5 3,642.80
Check items [estimate) 50
Labour 5 1,800.00
Total 5 5,442.80
Lump Suml{if applicable) s 4,350.00

|[Number of days for repair |
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Remarks:

We had spoken to the Insured Mr Goh where he confirmed
occident details, was informed of TP claim, ogreed to settle and
oware of NCD issues. A letter was also sent out to the Insured.
BOLA 27 - Ol rear-ended TP. NO TP LOD IN YET

Mandate:
Liability{TP) 100%
Proposed Repair Cost 5 4,654.50 |w/gst
Loss of Use (TBC) 5 720.00 |SBO X 9 day
Loss of Rental (w/gst) TBC | 5 1,080,00 |S120 X 9 day
Loss of Income 5 - |No. of days
GIA/LTA search fees 5 7.45 |TBC
Others 5 -
Proposed Total 5 6,461.95 |TBC




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cramer [D Type:
Owener 1D

Business
TO2BX

Vehicle Mo

Vehicle to be Exported
Intended De-registration Date
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Na.

Chassis No

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count:

Actual ARF Paid:

SIY2AT1A

Yes

15 May 2018

HONDA

HOMDA CIVIC 1.8L 5AT
Black

2008

R1BA14013418
JHMFD143095202197
103.0 kW (138 bhp)
$25892.00

01 Jul 200%

01 Jul 2009

2

$258%2.00

PARF Eligibility:
PARF Eligibllity Expiry Date
PARF Rebate Amount:

Yes
30 Jun 2019
$14.240.00

COE Expiry Date:
COE Catagory
COE Period(Years):
QP Paid:
COE Rebate Amount
Total Rebate Amount
The information contalned herein is correct as at 15 May 2018

OK

30 Jun 2019

8- Car(1601cc & above)
10

$14, 840,00

$1.669.00

$15,5909.00
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CHEAPEST CAR

Post an Advertisement
Sall it yoursel Adveriise & ot just

$58 until it's SOLD!

& 100% daposd] retusd kot enapprered nam

I, YONG LEE SENG MOTOR PTE LTD

Back (123 ) Mexi

Hﬂm any Ay 009 Any Ry A Awallable
G Honda Crwic 1.EA VTI-5 25,600 10,430 fyr 13 Jun-2004 1798 e . Sovian Avmilainle
Best Unit For Shart Term Drive, Wear And Tesr Recifled, Smooth And Powerful Traramission For Plessant Driving, Stahie And Rpilable For Hustle Fres

Lorg Desance Travel 100% Acodent Free/Wil Be Che

s Yang Credt Prs Lid

[7] wenda Civic 1.6M v $20.800 £7,630 fyr 25 Jin-2009 1,595 e 2,000 km eddar: Avaltabie

Gusrantes Best Condition In Town, Beautiful White Chic, Excailent Conditien, Powerfl 1,8M, Excallant Condition Inelde Out, Call Now Far &n
Appodnbrgnt, Dree Ay With Minimum Dows Paymant, Plaxibia. ..

Lo

[] Honda Civic 1.8a ¥TI.5 $25.800 $11,320 fyr 35-3n-2009 1,799 103,008 km Sazan Availabis
We Weicome Workshop ! STA Pre-purthase Test. Supert Condition. Excuilently Kept Sy Previous Owner, Original Photos, viensoe Ready For Viewing

And Test Orive. Low Milsage, Well Kept, Looks, Orive And F. [ Fbe— i ]
[] Honda Civic 1.84 VTi-5 26,808 $1L150 fyr 30-Jun- 2009 L7949 & . Sestan Availatie
High Papes Viahue! Powertul Yet Fusl Eficient Sparts Sadan. Zers Mishap! Viewing Sanctly Wia Appaintment Only. Call Owr Friendly Saies Espoutive To

R St (=

E Cat Buysng » a & Selling » P Car Ownerunip »
IE Car Aftermariot » m Om The Mowe » 1 Lifestids &

=[] Honda Clvic 1.84 321,588 59,150 fyr 03-Jut-2009 LT - Sadan available

'hu'ﬂmmﬁﬂunnu‘Lm-uh-lsmemdﬂLmkNuFmrwmmuwmHﬂi;ﬂnrw
By Kah Motors. Sporty White Honds Chic, Powerful dnd.,,

Eurp Perfoemmance Asia Ma Lig

] Honda Civie 1.88 vTi-5 526,500 11,700 Hyr 13- ul-F0a 1,79 155,000 km Segan Available
Accidart Free dnd In Good Condition, All Wear dndf Taar Repipred. Drive il Ena With No Warnes, Rosd Tas TH July 18, Price Siight Negotiable For

Sinceee Buyers. Sefing Due To Receiee My New Car By D
[[] Honds civic 2.04 15,500 48,860 fye 13- M- 2009 1,098 ez 115,000 km Sadan Aovailatin

wll'Iliu-.mLn.l:u.uﬂh-Dmga:u.lmenﬂmnuwi.mmwmwsﬂmﬂwﬂmmmm.rxmﬂl.mu-u
Unit. Reliable Brand. Conmgnmeant Unt. Call Now For A V...

Prem Ray Matnding

—

@ [ Honda Civic 1.8A vTi-5 $24,500 $10,000 fyr 03-Aug-2009 L7 98,428 km Secan Avallabie



Vic (LKKAuto)

S —————————————————————————————— e —

From: Kang Car Repairers Pte Ltd <kangcar@singnet.com.sg>

Sent: Friday, 19 October, 2018 12:17 PM

To: Vic (LEKAutD)

Cc: Vic (LKKAuto); kangcarl76@yahoo.com.sg; Admin A; Hsiao Tong (LKKAuto)

Subject: Re' RE: ACCDT INVLG SIY2671A B SLG1688E(AXA) ON 11 052018 *** LKK REF:
CC4/ASM1B008B43/Aha3

Attachments: signed DV & LOA pdf

WITHOUT PREJUDICE

Dear Vic,

We confirmed acceptance on the offer at $5496.50.

Attached herewith the duly signed DV and Letter of Authority for your processing.

Original copies will mail out 1o your good office shortly.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Lid
Tel: 6747 7636

Fax: 6748 5071

—0Original Message-—

From : vicalpeh@lkkauto.com

Date : 17/10/2018 - 18:08 GMT+8

To : kangcar@singnet.com.sg

Cc : chewht@lkkauto.com, admin-a@lkkauto.com, kangcar176@yahoo.com.sg, vicalpeh@lkkauto.com
Subject : RE: ACCDT INVLG SJY2671A & SLG168BE(AXA) ON 11.05.2018 *** LKK REF: CC4/ASM18008843/Aha3

WITHOUT PREJUDICE
Dear Sharon,
We refer to your below email.

On a without prejudice basis and purely for an amicable settlement on a without admission of liability to our
Insured’s part, we have our principal’s mandate and we confirm acceptance of your offer of $5,496.50 (all in).

Kindly let the owner chop and sign the attached DV and forward a copy to us together with the Autharization to
Act Letter for payment processing.

The above amount is to be made payable to KANG CAR REPAIRERS PTE LTD.
Thank you,
"Please note that our above offer and any settlement arising from the above offer are made on o without prejudice basis, and

should not be construed os an admissian af liability on our part or an the part of our Insured Driver. Terms of such settifement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present

1



matter is made solely to resoive this matter only. No reference shall be made to this offer or any settlement arising from this
offer in any other related matters.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2096 | emuil: vicalpeh@ kkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

i Save the Earihe Print only when necessary-

Thie e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distibution by
an unintended reciplent is prohibited, and may be a violation of law. If you belleve that you received this e-mall in error, please
do not read this e-mall or any attached items. Please delele the e-mail and all attachments, including any coples thereof. and
inform the sender that you have deleted the e-mall. all attachments and any coples thereof. Thank you

From: Mei Kwan (LKKAuto)

Sent: Thursday, 13 September, 2018 7:15 PM

To: kangcar@singnet.com.sg; Vic (LKKAuto)

Ce: Hsiao Tong (LKKAuto); Admin A; Kang Car (yahoo)

Subject: RE: ACCDT INVLG SJY2671A & SLG1688E(AXA) ON 11.05.2018 *** LKK REF: CC4/ASM18008843/Aha3

Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/ASM1800BB43/Aha3 Vic - 6841 2096

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | emall: MeiKwan@lkkauto. com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——-Original Message———
From: Kang Car Repairers Pte Ltd < car@singnet.com.sg>
Sent: Thursday, 13 September, 2018 5:15 PM

To: CS A Team <cs-a@lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Kang Car [yahoo)

<kangcarl76@yahoo.com.sg>
Subject: LOD: ACCDT INVLG SIY2671A & SLG168BE{AXA) ON 11.05.2018




WITHOUT PREJUDICE

To: The Claims Officer-in-charge
We refer to the above accident and attach herewith our LOD for your reference.

Please let us have your offer to settle our client's claim asap.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071



TR0 Claim Porial

« Re:RE: SEEK QUANTUMA MANDATE S8MOOGXL O:
SLQ 1688E

Type
0 Question

Message
Hi, pls proceed as per mandate. Thank you.

hitps:/ivp_ smarclaims axa. com sg/claim-portalihimlindex-vendor-serice-requests himii/service-requestaiview-message/Tservice RegquestNumb mn



borian) FABRALLAR L 3]
KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @ KAKI BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref : KCRO520182671AXA
Your Ref : SBMOOGXL MC/TE

Date 18 SEP 2018 WITHOUT PREJUDICE

AXA Insurance Singapore Pte Ltd
C/O LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Pk

Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident involving SJY2671A and SLG1688E on 11.05.2018 along Junction of Ang Mo Kio
Ave B/Ave 5.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle SLG1688E.

We are instructed that the accident was caused by your insured's negligent driving and/or
management of his vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expense

On behalf of and as authorized by M/S JD Limo, the owner of motor-vehicle no: SJY28T1A.
we submit their claim to you:

Cost of repairs (Inclusive of 7% GST) $ 465450

Loss of rental ( 7 days x $120.00) $ B40.00
GlA search fee $ 2.00
$ 5496,

Enclosed herewith are copies of the following documents in support of our client's claim:

1) Tax invoice no: KCR-INV1800528

2) GlA report and certificate insurance of SJY2671A
3) Police report No: F/20180514/2072

4) Rental agreement and rental invoice

5) GIlA search fee and invoice

We hope to receive your early reply soon.
Thank you.

Yours faithfully,
KANG %R,GEPAIHEHS PTE LTD
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51 URTAVE 1 #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 308933 TEL : (065) 62563561 FAN : (D65 62564015

04 SEPTEMBER 2018

ROLAND GOH YONG GUAN By Post & By Email
BLOCK 415 ANG MO KIO AVENUE 10

#12-961

SINGAPORE 560415

Dear SirfMadam,

OUR REF : CC4/ASM18008843/Aha3

YOUR REF :SLQ 1688E

ACCIDENT INVOLVING SLQ 1688E AND SJY 2671A ALONG ANG MO KIO AVENUE
6 ON 11.05.18

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s KANG CAR REPAIRERS PTE LTD, acting on behalf
of the owner of SJY 2671A against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SJY 2671A. As such, liability may not be on your favour
unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or fareign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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S1UBEAVE 1, 800-22 PAYA LN INDUSTRIAL PARK. SINGAPORE 408955 TEL: (065) 62563561 FAN ¢ (063 H1364815

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slatus of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) andfor their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively

Yours sincerely,

Vie Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

gec. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

rollygoh@gmall. com
{Email)



Vic (LKKAuto)

#

From: Vic (LKKAuto)

Sent: Tuesday, 4 September, 2018 10:06 AM

To: rollygoh@gmail com

Ce: Admin A Vic (LEKAuUTD)

Subject: YOUR REF: SLOQ 1688E_ACCIDENT INVOLVING 5LQ 1688E AND SJY 2671A ALONG

ANG MO KIO AVENUE 6 ON 11.05.18

! L’l‘! Auto

=Y Consulons
ads AS B Ple Lia

S1UBEAYVE 1, #0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408833 TEL 2 (065 H2563561 FAX @065 62504313

04 SEPTEMBER 2018

ROLAND GOH YONG GUAN By Post & By Email
BLOCK 415 ANG MD KIO AVENUE 10

i#12-961

SINGAPORE 560415

Dear Sir/Madam,

OUR REF - CCA/ASM18008843/Aha3
YOUR REF - 5LQ 1688E
ACCIDENT INVOLVING S5LQ 1688E AND SIY 2671A ALONG ANG MO KIO AVENUE 6 ON 11.05.18

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from M/s KANG CAR REPAIRERS PTE LTD, acting on behalf of the owner of SJY 2671A against
your motor insurance palicy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SIY 2671A. As such, liability may not be on your favour unless proven otherwise.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh(®Ikkauto.com
within 7 days from the date of this letter if not provided at f i . The list below is not all inclusive

and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

« Statement and/or police report from independent witness(es) (if any)

1



« If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AXA's prior knowledge and
consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2066 | email: vicalpeh@ Ikkauto.com | fas: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408937)

L'!{H ST Sove the Earthe Pring aaly when pecessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited. and may be a violation of law. If you believe thal you received this e-mail in emor, please do nol
read this e-mail or any atiached ltems  Please delele the e-mail and all attachments, including any copies thereof, and inform the
sender thal you have deleled the e-mall, all atachments and any copies thereol, Thank you



LETTER OF AUTHORITY

Your Ref sgMooGXLMC/TE

AXA Insurance Pte Ltd
8 Shenton Way

#24-01 AXA Tower
SIngapore 0D6BB11

Dear Sirs,

Accident involving SJY2671A and SLG168S8E
on 11.05.18 at Junction of Ang Mo Kio Ave 6/Ave 5.

I/'We am/are the owner/s of vehicle number SJY2671A.

I/We had instructed KANG CAR REPAIRERS PTE LTD to make a claim on my/our
behalf against your company in respect of the abovementioned matter.

IAWe hereby authorize you to issue the settlement ch I

eque in favour of my/our
workshop, KANG CAR REPAIRERS PTE LTD in full and final settlement of my/our
clail_':; fn: my/our repair cost and loss of use/rental charges, in respect of the above
accident.

Yours faithfully,
:;-j.“"ﬂ‘2 Y/ of :?/?" )
"‘.-;\‘e.i:;.*.-'f‘!!- FREsRsadsessene duas

KANG CAR REPAIRERY, FIE. LTD
F
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CLAIM REF : SBMOOGXL
INSURED : ROLAND GOH YONG GUAN

DISCHARGE VOUCHER

We/l, JD LIMO, CO. REG. NO.53337028X hereby agree to accept the sum of dollars FIVE THOUSAND
FOUR HUNDRED NINETY SIX AND CENTS FIFTY ONLY (555,496.50) paid toc us/me by ANA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SLQ 1688E as a result of an accident along

ANG MO KIO AVENUE 6 on 11.05.2018 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SIY 26714,

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatscever and whoscever present or future that we/l may have
against the sald Insurer, owner and/for driver of vehicle no. S5LQ 1688E in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SLQ 1688E.

Datedthis__ 1 %7 ¥ _day of 2018
Claimant's Signature : ( S - "' (h }'
\ : 32 & r.
NRIC no./ Company Stamp : — gg;mzax
Occupation/ Business
Address
Telephone No. . 910685123
Witness's Name . _Xongz Cllin Watt O
Witness's Signature : /./l./f‘
Witness's NRIC No. ; 02246160 /‘t

AXA Insurmnce Pre Lid (Company Reg. No. 1599025120

B Sherton Wy, #2401 AXA Towe:, Singapore DE8811

Customer Cenire #8101

Tel: +B5 G880 4885 Fan: «65 6338 2537 Websile: www axa.com.sg



Feviis ) > A IRARBAS L 6]
 KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAK| BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S: AXA INSURANCE FTELTD Finunl No: KCR-INV1800528

8 SHENTON WAY Claim No: EST1800138

#24-01 AXA TOWER Date: 08 Sep 2018

SINGAPORE 06881 | Policy No:

Veh Reg No:  SJY26TIA

ATTN: Motor Claim Department Make/Model:  HONDA CIVIC | 8L SAT
Your RefNo:  SLGI688E Chassis No: JHMFD163095202197
Claim Type: Third Party Engine No: RI18A14013418
Accident Date:  11/05/2018 Reg. Date: 01/07/2009

TP Veh Reg No: SLG16BBE
Tax Invoice to Vehicle No :SJY2671A

PAGE:|

Description |  Quantity | List Price Amounl
A 53

As recommended by surveyor 1o proceed repair at total cost/lumpsum cost 5% 4,350.00

Add GST @ 7% 304.50

Total Amount payable 5% 4,654.50

TOTAL: SINGAPORE DOLLAR FOUR THOUSAND SIX HUNDRED FIFTY FOUR AND CENTS FIFTY
ONLY

For Kang (‘i:' Repairers Pl’l‘_,hﬂl

-,

vy z

E.&0.E. AUTHORISED SIGNATURE



RENT-R-CAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO.
TNG TONG SOON 24-May-2018 A 37720
BLK 622C
PUNGGOL CENTRAL
#17-288
SINGAPORE 823622

VHA NO DUE DATE VEH. NO.
A 371720 24-May-2018 8IS 9079 X
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 12 MAY 2018 TO 19 MAY 2018 7 112.15 85,05
YOUR REF: SIY 2671 A
GST@ 7% $94.95
TOTAL $840.00

All cheques must be made payable to BKW Rent A Car Pte Ltd
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Ltd
120 Lower Della Road #02-15 Candex Centre (S) 169208 Tel; 6738 7777 Fax: 6738 8666

AGRA No: 2001062760 GST Feg. No: 20-0106276-0  Wehsite: www_bkw.sg S
A sutmuicfinry of BEKW Automobile P1e Lid ==




BKW RENT A CAR PTE LTD

120 Lower Deita Road #02-15 Cendex Centre Singapore 168208 Tel 6738 7777 Fax 67388686 vuano A~ |
ACRA Mo an WMMH—D!W i

0 Jack O Ty Opener

;‘""'.
Signature

[ wmenseanmicuians (S CC e R L
Nama {na in VC) NG — + | Loan Vehicle No: S TR Y01 X VR No:
NN Papaprt o —— Dot B L:’ 2 || Make 8 Modat: “T NCTC | /) [ AutoManunl Group:
Agdcireas LA ! -\.._../ 5 =
# 13- 210,07 gigpes :
. dir | day ®5 )J.5 Por day | |
Name & Addmas af Employer f
Wty Manthly week 8% Per weskMonthly
OCeougntion Ditving Enps Oners
Driving Licance No: Pnsasd et 8 ] CDW/PAI L} Per day/Monthly
DAL Type: LocalintVOmen: Defivery/Collecton Svo
| Tell0) " HP S GST
[ onmweaspearticuians  JELL _/WsweToL | F
F
Marma (s in VC) """”:'-""'IDJT E 1 _,.,:I'. 3.
NRICPassport Mo Do of Birth C—
P o s o FREE par iy asT
54 ) || Emcess milssgs s chargeabls
TOTAL CHARGES
Occugation Oriving Exp ¥ra R Ouele pbron -
Dnng Lcence Na Pasaea | Expiry Date FMM s Bark "\
| CASHNETEVISAMG/AMEN/CHO No:
Expiry Data Card ID No: |
Name as in Card:
' Ao L
ACCESSORIES CHECK :

O Data Cards O Camem Systems (J Hub Cap L) Radio | CD Canvidge
0 Petrod Cap 0 Spame Tyes

Additional Driver's Signaturs

i e

:
g
:
i

1o tha tarma and condiion on both sides of this agresment. If | have pressnted a

for peymant | sgree that all amounts
payable under this sgreemant and for parking and traffic infringamants may be billed fo that account and my signature above will be considerss 1o hove boon

Raguired To Sign “Bipneture
Dmy Ang Time The Vishicle s Returnsd To BKW Rant A Car Pis Lid And The Same Shall Bs Accapied As

\made on the chargalcredil card wvoucher. All information | have bean ghven BKW Henl A Car Pie Lid in connection with this agresment s true.
r’ Y
Dty Out Thma Out Miisago Check By Rermarks = e e,

A | L - - 5 | ’
1:!1;’-.1‘. 112 J!i =1 1S yd Mi Bigrature
Riturn Of Vshiche: Tha Hirer Driver s T Sign In The G

1 Hirar Drver Fadling Which The Day And Tima Inseried Balow Shall Be Dessmed To Be The \
Conciusive Evigance Of Tha Sama And Shall Not Be Cralenged Or
Questionad On Ary Account Whatsoswsr And | hod cleamd my Sefonging ilmms from the rertal vehicls (cashcard. parking coupons. sic)’

Date In Tirme In Remarks

Mep

* | F

Chack By

J

|5 -

= )
. .

I
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Invoice Page |1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 8224 0010 Fax. +B5 6224 0030
Operating Hours. Monday to Friday Sam to Spm

RECORDS MANAGEHENT CENTRe O5T Reaistration No: Me00017735

Third Party Insurer Enquiry

Our Ref No- GR-18-0T2225
Dats of Request: 12/05/2018 Your Ref No: Online Purchasa
Kang Car Repairers Pte Lid

No 1 Kaki Bukit Ave &
#02-08 AutoBayd Kaki Bukit

Singapore 417883

Dear SirMadam,

Enguiry Date 12/052018

TF Vehicle No. SLG16888E

Accident Date 11/052018

Enquiry Result

TP Vahicle No. Insurer Period of Insurance Insurer Tel. No.
SLG1688E AXLA Insurance Pia Lid |03/11/2017-02/11/2018 6335 7288
Thank You

The images provided o you are taken from the original reports forwarded to the cantre by the members of the General insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no Nability whatsoever for any
loss or damage arising oul of or in connection with the reports or their imagea

This is a computer generated documeant and requires no signature

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp _g... 12/5/2018



Invoice

"GENERAL

INSURANCE
ASS50CIATION

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #1B8-00, Singapore 048580
Phone: +85 8224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 8am to S5pm
GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-1B-072225
Date of Reguest 12052018 Your Ref No Online Purchase
Kang Car Repairers Pte Ltd
No 1 Kaki Bukil Ave 8
#02-06 AutoBay@Kaki Bukit
Singapore 417TBE3
Daar SirMadam,
Enguiry Date 1210572018
Enquiry By Yee Mel Cheng
TP Vehicle No. SLG1888E
Accident Date 11/05/2018
DESCRIPTION AMOUNT (S85) ]
TP Insurer Enquiry 1.87
GST Amouri 013
Total Amount Due (GST Inclusive) 200

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRO [ ] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_g... 12/5/2018



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I’H‘nhicln No: 5L0 168BE {Insd vah)| Model: HONDA CIVIC
SJY 2671A (TP veh)
Inau of Accident: [11/05/2018
Global Sum Settlement | - [ [ ] Yes [ [X] No
Repair Estimate i 8,014 .56
Final Repair Cost - 4,654 50
Loss of Use s days at $0.00 per day
Rental (if any) - B40.00 7 days
LTA [ GIA Search Fee - 2.00
Others: I sl 0 m}
Final Settlement Sum -] 5,496.50

Is Third Party Workshop GlA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (&)

BOLA icable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: QLA Aen nario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) JKANG CAR REPAIRERS PTELTD % 5,456,
JOANNE LEE KHANG MIN 14/11/2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill {if any)



LKK Auto Consultants Pte Ltd
51 Uibl Ave 1 #01-25 Faya Ubl Industnal Park, Singapore 4085933
TEL: 6256 3561 FAX: 6256 4315
Feg. Mo 192807198R GST Reg, No. 15-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM1B008B43/Aha3q2
sl owewwvzos | |[HHINHNIN
ATTN.ERNEST TAY Coda . ASM
b P Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLQ 1688E Veh. Inspected SJY 267T1A
Policy No. GA134130 Coverage ($) 0.00
Claim No. SBMOOGXL Excess ($) 0.00
Assign From Assign Date 14/05/2018
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC c.c 1724
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JHMFD163085202197 Colour BLACK
Odometer 305542 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI 8 mm
L/H Front Tyre |[205/55 R16 PIRELLI & mm
R/H Rear Tyre |205/55R16 PIRELLI & mm
L/H Rear Tyre |205/55 R18 PIRELLI & mm
4, Description of Damages i
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, Ganeral Information
Accident Date  11/05/2018 |inspection Date 15/05/2018
Survey held at KANG CAR REPAIRERS PTE LTD
NO.1 KAKI BUKIT AVE 6
#02-068 AUTOBAY (@ KAKI BUKIT
SINGAPORE 417883
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 7 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 68258 1561 FAX: 8258 4315

Reg No: 189607198R GST Reg No. 19-0607166-R Page No.-1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY 2671A
BEPLACEMENT OF PARTS
1|BOOT LID 'H EMBLEM (CONSISTENT) NECESSARY 3570 35.70
1|BOOT LID ‘CIVIC' EMBLEM (CONSISTENT) NECESSARY 39.10 38.10
1|BOOT LID LOCK (CONSISTENT) DAMAGED 195 40 195,40
1|BOOT LID LOCK CATCHER (CONSISTENT) NOT NECESSARY 4120
1|BOOT LID TRIM (CONSISTENT) NOT NECESSARY 13370 .
2|BOOT LID HINGES (CONSISTENT) NOT NECESSARY 166 40
1|BOOT LID RUBBER (CONSISTENT) cuT 157 60 157 60
1|BOOT LID LAMP R/H (CONSISTENT) cuT 228,80 228 80
1/BOOT LID LAMP LR (CONSISTENT) cuT 228 80 228 80
1|SPARE TYRE COVER (CONSISTENT) DEFORMED 316.00 316.00
1|L/H FENDER INNER TRIM (CONSISTENT) NOT NECESSARY 210,90 4
1|R/H FENDER INNER TRIM (CONSISTENT) NOT NECESSARY 210.90 :
1|REAR PANEL TRIM (CONSISTENT) DEFORMED 89.10 89.10
1|SPARE TYRE SPONGE (CONSISTENT) NOT NECESSARY 199.60
1|R/H TAIL LAMP (CONSISTENT) CRACKED 308.70 108,70
1|LH TAIL LAMP (CONSISTENT) CRACKED 308.70 308.70
1|REAR PANEL (CONSISTENT) DENTED 334 10 334 10
1|BUMPER (CONSISTENT) DISTORTED 638.00 638.00
1|L/H BUMPER RETAINER (CONSISTENT) NECESSARY 2810 2810
1|R/H BUMPER RETAINER (CONSISTENT) NECESSARY 28 10 2810
1|EXHAUST PIPE (CONSISTENT) BENT 635.00 535,00
2|EXHAUST PIPE MOUNTING (CONSISTENT) NOT NECESSARY 56,60
1|BOOT LID *1.8 LVTEC' EMBLEM (CONSISTENT) NECESSARY 34.10 34.10
1|BOOT LID (CONSISTENT) DENTED £60.70 66070
LESS 20% DISCOUNT 1,055.08 853 20
422024 3.412.80
SPECIAL NETT ITEMS
1|SET BOOT LID TRIM CLIPS (SN) (CONSISTENT) NOT NECESSARY 4000
1|SET L/H FENDER INNER TRIM CLIPS (SN) (CONSISTENT) [NOT NECESSARY 40.00 .
1|SET R/H FENDER INNER TRIM CLIPS [SN) (CONSISTENT) [NOT NECESSARY 40.00 :

Report Ref No. CC4/ASM18008843/Ahalq2




’ ”L" LKK Auto Consultants Pte Ltd

v a 51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL: 82548 31581 FAX: B258 4315
Reg No: 16980T188R GST Reg. No. 19-9607 186-R Page No.2of 2
Qty Description of Parts. Condition
1|SET BUMPER CLIPS [SN) [CONSISTENT) NECESSARY
1|SET REVERSE SENSORS (SN) (CONSISTENT) DAMAGED 250.00 200.00
41000 230.00
LABOUR
TO CHECK WIRING 50.00 30.00
REMOVE AND REFIT SENSORS 80.00 50,00
TO SPRAY UNDERSEAL 150.00 40.00
TO SPRAY PAINT DAMAGED PORTION | INCLUDING 1,200.00 800.00
SUPPLY OF PAINT MATERIALS
TO REMOVE AND REPLACE THE DAMAGED 1.200.00 800.00
PARTS KNOCK OUT ACCIDENT DENTED
PORTIONS AND FOR CUTTING/WELDING WORKS
REMOVE AND REFIT EXHAUST PIPE 180.00 E0.00
2,860.00 1,800.00
GRAND TOTAL 7.490.24 5.442.80
. : — ———
R oM ey nuwc&lﬁmmllu REPAIRS ; [ eew

Report Ref No. CC4/ASM18008843/Aha3q2

%g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraiser

DISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Report s made soleby for the uas snd bessfit of e Clisst pamed an 5 front page of this Sepsrt




