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y L7 LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #01-25 Payva bl Industrial Park, Singapore 408933
- TEL: 8256 1561 FAX: 6258 4315

Reg Mo 199807T18ER GS5T Reg. No 19-8607 188-R

FWD SINGAPORE PTE LTD Rel CC4/FWD18008830/Deal

Lot SUATLD TOWEH AGINGAPORE Gjaces  Dwe: 1082018 ”“I“'II‘"“
Code: FWD
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SKD 2328M Veh. Inspectad SHA 3861A
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/05/2018
2. Vehicle Particulars & Condition
Make & Modael c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Fronl Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | _ ~ Description of Damages T
5. L General Information
Accident Date 11052018 |inspection Date 14/05/2018

Survey held at CHUNNI MOTOR WORK PTELTD

BLK 10 ANG MO KIO IND. PARK 24,
#03-19 AMK AUTOPOINT
SINGAPORE 568047,

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd co regne 1sss071s8m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Smgalfmmdnaﬂaa
Tel: 6256-3561 Fax 6844-8805 Email sur@lkkauto com;assignments@ikkauto.com

To: FWOD Singapore Pte. Lid. From: LKK Auto Consultants Pte Lid
8 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038985 Singapore 408933

Attn. Josey Loh Dater 25 May 2018

Preliminary Advice
Insured Vehicle No - SKD2328M

TP Vehicle No SHAZBE1A Accidant Date 11/05/2018
Maka | HYUNDAI 140 Assignmant Date 15/05/2018
Date of Inspection  © 14/05/2018 Est Duration of Repair - 7 days
Inspection At . Chunni Motor Work Pte Lid (HQ)

Blk 10 Ang Mo Kio Industrial Park 24, #03-18 AMK Autopaint

Singapore 568047
Paoint of Im| { General n of s

The vehicle sustained impact / damages ....N/S body and N/S rear... portion and parts claimed are consistent to the
accident

Repairer's Estimate (Gross) 5% 19,043.02
Revisad Amount 5% 15,063.16
Check ltems (Estimated) 5% 0.00
Total 5% 15,063.16
Lump Sum Repair 53

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 5%

COE !/ PARF Rebate 'S8

Salvage Valus S8

Margin for Repair 5%

Remarks

{ ) The vehicle is repairable at our adjustad amounl We have also confirmed excass and policy coverage.
Kindly lst us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advisad to invite lendear for the wreck,

{ X ) Other comments : We have not authorized repairs.



11-08-18,18:44 ;Chunn! Motor Works Pta Lid Scon Hock i of
CHUNNI MOTOR WORK PTE LTD 70 Juetn by Lk
REPAIR ESTIMATE®
VEHICLE NO : SHA 3891A DATE :11.05.2018
MAKE : TEL :65425119
MODEL : HYUNDALI i40 FAX :6542603% FWD
[ Parts Description/ Labour Tv Unit Price Amuun}_
Rear Bumper = 4+4 $  603.60
Rear Bumper Clip 10 pes rL . 3 22.00
Tail Lamp (LH) $§  565.60
Rear Fender With Housing (LH) L4« 5 4,736.80
Rear Fender Inner Lining (LH) =~ | roes S 16440
Rear Fender Air-Duct = 5 51.60
Rear Windscreen Moulding - 5 60.00
Fuel Lid Cover =+ 5 98.50
Rear Door (LH) - A £ 1,351.10
Rear Door Gear/Regulator (LH) '+ g 785.50
Rear Door Power Motor (LH) =+« 5 530.50
Front Door (LH) ~« 4« § 1,803.05
Front Door Gear / Regulator (LH) -~ s 785.50
Front Door Power Motor § 95090
Door Centre Pillar Outer (LH) ##+: - § 1,786.20
Rocker Panel Outer Gamish (LH) §  481.60
Rear Tyre Rim (LH) # vy 5 351.90
Rear Wheel Hup-Cap (LH) ~ ~* 3 150.70
Rear Wheelbearing ING & Hub 2 ol yute b $  401.40
Rear Trailing Arm (LH) 4 oliouadsrd §  120.00
Rear Assist (LH) € o ek $  120.00
Rear Shock Absorber (LH) £ of « yran s $ 34220
Rear Shock Absorber Mounting (LH) -~ g 57.70
Rear Crossmember Z A« smds i S 1,190.00
Stabilizer Bar < o\ onvirh § 20460
Stabilizer Link € ohs' v S 6815
Rear Upper Arm (LH) & of vownis-d- 3 33575
Rear Lower Arm (LH) < #41 phevibnb. S 20435
Rear Knuckle Arm (LH) € of i yh08,5 § 57480
SUB TOTAL 1540° ['5718,500.40
LESS 20% ) \ L § 3,700.08
DISCOUNTED TOTAL 114} $ 14,80032
Rear Bumper Reverse Sensor = 3 135,70
Rear Bumper Advertisement Logo .. 3 50.00
Rear Bumper Rubber Mat - 3 50,00
Rear Windscreen Sealant s 46,00
Rear Door Advertisernent Logo (LH) 5 100,00
Rear Door Comfortdelgro & Apps Sticker (LH) .. 5 80.00
Front Door Coloured Comfornt Logo (LH) $ 75.00
Front Door Advertisement Logo (LH) ““ .. 51]\~ 80 |s 10000
Rear Tyre (LH) =v.. $§  216.00
5 852.70
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SHA 3891A
Qry Parts Description/ Labour Unit Price Amount
Labour Charge
Panel Beating § 1,60000 | o0 -
Spray Painting Charpe $  1,000:00 |Fon -
Winng Charge s 50.00 | a)-
Tuff Kote S 80.00 |40l
Towing Charge s 50.00 |~
Remove/Refix Cushion & Upholstery Rear s 86:00 | Yo
Remove/Refix Rear Windscreen Glass S 10000 | Hq
Transfer of Door $ 8000 |S 16000 | |~
Remove/Refix Undercarriage (RR) S 900 ll"I'SA'.I*", s
Rear Wheel Alignment b BOOO-[L .| -
23k0\”
TOTAL LABOUR $ 3,3%0.00
ESTIMATE TOTAL $ 19,043.02
f—_——
I-i\“l.; 39 [.5“53'”'
L i 1 0%

henca notify
the Repairer ol the lolowng:
» To memrery helone/sher sOriy peeng
» To dmgley damaged part(s] dunng resurvey
» Pt prices are tutyect 1 Corfemanen
» Tharel party sucvey | On & WO Prepacs” hass
+ Mo ibegal modrhcatonii| 9 alkomed aid
» Gupiamentary fiEm(s ) Tl e Myl
l#uwwmmﬂm

Ackromeyes by Fapesw
hgratuy

v

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




« NAME
ADDRESS

Home Tel.:

ViIN:

Registration: SHA 3881 A
Technician:

Mileage: 262929

Time Printed 14.5.18 1:33 PM

Front : Left
Actual BEFORE Specified Range
046 -3%00' 3°00°
_ 418’ = ~0%19° 5°41°
o*3g’ -1*30' 1*30'
18°13'
Arar ——
Actual
Cross Camber | -1"38@
Cross Caster | 0oF
Cross SAl 307
Total Toe 0744’
Cross Turm Diff.
Rear : Left
Actual BEFORE Specified Range |
0710 | -330"2°30°
2012 | -1730" 1°30°
Cross Camber -1*11'
Total Toe 20°43

Thrust Angle 2*51

HYUNDAI 140

Cambar 0"52°

Caster 408’

Toe 1*24'

SAl 15708

included Angle 15°58°
Turning Angle Diff.

Front

BEFORE Specified Range
w‘ almi
-3°00° 3°00°
-3°00° 3°00°
-3°00° 3°00°

Actual
Camber 1722
Toa o

Rear

| BEFORE Specified Range
-3°00" 3°00°
-3"00" 3*00'

Front : Right
-3°00" 3°00°
-0*18' 5°41"
-1°30" 1°30'
Rear : Right

BEFORE Specified Range
-3730" 2°30°

4°30° 1°30°



= AUDIT TRAIL

{ 15 May 2018
18:28

2 15 May 2018
18:29

15 May 1018
18:29

a 15 May 2018
18:29

15 May 2018
18:29

15 May 2018
18:29

16 May 2018
10:30

g 25 May 2018
Q8:10

21 Aug 2018
¥ p9:01

21 Aug 2018
10 5a.01

1y 21 Aug 2018
09:01

g3 30 Aug 2018
15:55

Date From

ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

1814431

Cim Veh Model Changed

Cim Created

Ad) Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Ad) Adjuster Assigned

Cim Registration
Modified

Adj Im. Advice
Submitted

Adj) Rpt Initiated

Cim Dtl Madified

Clm Detalls Motified

Adj Mandate Request

25/05/2018
Q8:10

i}jtj Date To

Claim Audit

(205325) HYUNDAL 140 1.7 L CRD] AT ABS AIRBAG 40R (A),

(Al
HOW
MEl
EWAN
[A]

Reg MNo: SHA3R9LA, Acct Date: 2018/05/11. Claim Typae: TP Insurer: FWD Singapare Pt HOW
&, Ltd, (HQ). TP Insurer; Indla International Insursnce Pte Lid (HQ). Warkshop: Chunni ME!

Mator Werk Pte Lid (HQ)

EWAN
LA

LKK Auto Consultants Fre Ltd (HQ):; RR Region: FWD - Ext Auto Ad) Assignment. Sugg  HOW

ested Ad). : VICOM Lid,

Mest Rpt:Fingl Rpt.Due Date: 2018/05/28

Approved:0.00.Reinsp:Ad) decides.

[Mane] <> BRYAN TAN]

Pol No:->PNCV2018-00000112.

Next RptiFinal Rpt.Due Dats:2018/05/24

IP) Reg. Date: -> 2014/08/05

ME]
KWAN
(A]
HOW
ME]
KWAN
[A]

ME]
EWAN
[A]
HOW
MEL
KWAN

1]

[a]
HOW
ME]
KWAN
[A]
JDANNE

KHANG
MIN

(a]
JOANNE

KHANG
MIN

[A]
JOANNE

KHANG
MIN

Cut.Beq: 14987 .00 LIABILITY: 100% B:NIL REFER TO TP VIDED QUANTUM: {a) COR w/  [A]
GST : $12,840.00 + (b) LOR : $1,495.00 (13days x $115) + L0 : $550.00 {13days x  Asher
$50) « (d) LTA: $2.00 Total: a+b+c+d = $14,087.00 PLEASE REVERT WITH YOUR &PF  Sng

ROVAL / MANDAT

KK Auto LKK Auto

Motor Consultants Pte  Consultants Pre

Lte Led (HG)

4 T > Audit Type None

SHA3BZ1A

SKDZI2IM

L

Rong Y

&0 |

—

10.70



Print Received Message

This mail is associated with :

"SHA3B91A (1201800005808)
[SKD2329M)
™
COMFORT TRANSPORTATION PTE LTD

May 11 2018 10:00AM

[Tan Chang Seng)
Chunni Motor Work Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sant on 05/09/2018 17:43 PM.
To LKK_HQ

Subject  Alert - Ad] Mandate Approved (S$14987.00) - SHA3831A - Claim Handler: Josey Loh

Approved: 14987.00.



Your Refl : SKD 2320M
Our Ref : SHA 3891A

Cham Wai Heng ¢/o

CHUNNI MOTOR WORK IPTE LTD

Blk 10 Ang Mo Kio Industrial Park 2A

#03-19 AMK AutoPoint Date : Ia’;‘/@é NE
Singapore S68047

The Motor Claims Department ;u d

FWD Snsapwe fh WITHOUT PREJUDICE
i

Boule
%‘i;i:: j:“ ﬂgﬁ?g;f‘t = [ WOIR0000SB0%
Dear Sir/ Madam, RECE]VED 7 6 JUN 2“13

RE: ACCIDENT INVOLVING SHA 3891A / SKD 2329M On 11/05/2018

ALONG Collyer Quay x Marina Blvd

I am the owner/hirer of motor vehicle/taxi, SHA 3891A Jwhich was involved in the
above-mentioned accident.

The motor vehicle/taxi was surveyed by your appointed appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by your insured's negligent driving and or management of his
vehicle. Therefore, | am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser’s recommendation.

Our claim is as follows:

1) Cost of Repair S8 \3, I4¥e- 00
2) Loss of Rental S8 UL el B
3) Loss of Income S$ Fgo- o=
4) GIA Report Fee S%
5) LTA Search Fee S8 ey
6) Survey Report Fee S$

S§ 1¥.39.3 .00

We enclose herewith the following relevant supporting documents -

a) Authorisation Letter
b) Final repair bill(s)

¢) LTA Search

d) GIA report(s)

¢) Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.

Yours faithfully

CJM/L_.._EM F‘J‘.‘.ﬂl:!"wd aTd D c
7 F)



LETTER OF AUTHORITY

To Whom It May Concern :

ACCIDENT INVOLVING SHA 3891A / SKD 2329M

ALONG Collyer Quay x Marina Blvd ON 11.05.2018
—
I, Cham Wai Heng , NRIC NO. S 1591058E of

Blk 408 Bedok North Avenue 2 # 08-50 (S) 460408

Owner/hirer of motor vehicle Registration No SHA 3891A Jnsured by

India International Insurance Pte Ltd under Policy No. MCOM 0015

do hereby authorize M/s Chunni Motor Work Pte Ltd as my authorized representative to write,
negotiate and settle claim on my behalf in my claim against the owner and/or Motor Vehicle

Registration No. SKD 2329M in respect of the above mentioned accident. [ also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use, earnings end rental,
Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s

Chunni Motor Work Pte Litd and that the said payment be forwarded to them as full and final

discharge of my claim.

Dated : 11.05.2018

Signature : Chom tiat Hort
( Company's chop if nkecessary )




RELEASE

Claim Referance: 1201800005808
Surveyor's Aeference. | CCA/FWD1B008830/Dea3
TP Reference: SHA 3B91A

We, CHUNNI MOTOR WORK PTE LTO (* Warkshop®] hereby agree and confirm that we are authorized
by the owner |"Claimant”) of motor vehicle SHA 38914 (*Vehicle™) to accept the sum of 514,987.00, being
the amount claimed for $12.840.00 (repair costs), $1.895.00 (loss of rental/ use), $650.00 |loss of income),
£2.00 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
(“Accident”) which oceurred an 1170572018 [date of accident) at / along COLLYER QUAY X MARINA BLVD
{location) involving vehitle no/s. SHA 3891A and SKD 2329M.

This is pursuant to the inspection conducted on 14/05/2018 (date) at the Workshop

We confirm that this acceptance & in full and final settiement of all claims arising fram the damage o
the Vehicle (whether naw ar hereafter to become manifest). to the intent that FWD Singapore Pre. Ltd. and
all ather persans, in particular the driver of SKD 2329M be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We aiso declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behall of the Claimant in

any manner we deem fit.

This settiement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

-

Dated this | day nfitgm-w 2018

HON

|Signed by the *Warkshop® with Co. Stamp| [FWD's appainted surveyar with Co. Stamp]
For and on behalf of the “Claimant” For and on behall of FWD Singapore Pte. Ltd.
=

"The contants of this document apply to vehicle
damages only. All parsonal injuries and damagee
anising therefrom are excluded from the ambit
and application of this document.™




CHunnt MoTor WORK

Pre Lo
TAX INVOICE
CHAM WAI HENG VEHICLE NO DATE
APT BLK 408 BEDOK NORTH AVENUE 2 SHA 3801 A 12.06.2018
#08-50 MAKE INVOICE NO
SINGAPORE 480408 HYUNDAI BOTT
MODEL ACC DATEMME
|40 11.05.2018 @ 10:30 HRS
. Cosl of Repair $ 12,000.00
|
: Sub-total $ 12,000.00
: Add : 7 % - GST -] 840,00
Total $ 12,840.00

(SINGAPORE DOLLARS: TWELVE THOUSAND EIGHT HUNDRED AND FORTY
ONLY) SR

Bik 11, Ang Mo Kio Industrinl Park 24, AMEK AuoPomt #0319, Sighpone 508047
ST Registration Mo, 2009231 10 Company Registration Mo 2000273 110D
Tel (6:5) 6542 TI62 4547 5119 Fax: (A% H542 nijiu



Our Ref: CT1B050260

Date: 15 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 11/06/2018 @ 10:30 hrs
ALONG COLLYER QUAY X MARINA BLVD
INVOLVING SKD2329M

Wea refer to the above-mentioned accident and wish to Inform that Comfort
Transportation Pte Ltd is the regislered owner of the taxl bearing vehicle registration
number SHA3B91A (the "Taxl"). The Taxl was hired to CHAM WAI HENG IC NO
51591058E a regislered hirer-operalor of Comfort Transportation Pte Ltd at the lime
of occurrence of the aforementioned accident al a rental rate $115.00 per day
(inclusive of GST).

Please be advised thal the Taxl was Insured with India International Insurance Pte
Ltd on a third parly basis al the material lime of the accident.

We wish to confirm that the aforesald hirer-operator had obtained our psrmission lo
undertake repairs for damage on the Taxi arising fram the said accident with a molor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlemant of claims with third party’s insurance company In respect of the said
Bccident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This Is a computer generated lelter. No signature s required.

383 Sin Ming Dritve Singapota 5TST17 Mainline +65 6555 1183 Focaimila +65 6453 31683
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Invalce httpsfwww, ginome.ong.sg/cloima/ind=e e fmMuschox=MTRsasde flisca .,

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

IHSUWE E Raffles Quay #1B8-00, Singapara 048500

Phona: 65 6224 0010 Fax: +65 6224 0030

Opaling Hours; Manday to Friday Sam ta Spm
RECORDS MN‘HGET-HENT CENTRE GST Registralion No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-071696

Dale of Request: 11/05/2018 Your Ref Na; DOnlina Purchose

Soon Hack Molor Pte Lid

Blk 10 Ang Mo Klo Industrial Park 24

#01-05/06 AMK Aufopoinl

Singapore 568047

Dear SirfMadam,

Enquiry Date 11/0572018

Engulry By Chrls Lim Gan Koon

TP Vahicla Mo, SKD2320M

Accideni Date 11/05/2016

Enquiry Result

TP Vahicla Mo, Insurer Pediod of Insurance insurer Tel. Mo,
skd2320m FWD Singapore Pie. Lid, 10/05/201B-00/05/2019 6727 5700
SKDZI28M FWOD Singapora Ple. Lid. 10/08/2018-00/05/2019 E'E‘."?? 5700
Thank You.

Tho imagas provided 1o you are taken from the orginal reports forwarded io the centre by the mambers of the Ganseal Insuranes Association of
Singapore and we lake no responstbilly for their sccuracy or conlents and shall be under no Fablity whatssavar for any less or damage ulalm
eut of or In connection with the reports or their imagss. |

This is a compular generated documaent and requires no signalure,
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Invaice huepestvew . ginrme. o, sgfelnd mafindes e fin? fuscbox=MTReax B funea,

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

'NSURAHCE & Raffles Quay #18-00, Singapors 048580

ASSOCIATION

Phona: +65 6224 0010 Fax: «65 6224 0030

RecoRs wAGEMENTcENTRE S8l o

TAX INVOICE
Cur Ral Mo: GR-18-071698
Cala of Regquesl: /0572018 Your Ref Mo Onlin= Purchase
Soon Hock Molor Pta Lid
Blk 10 Ang Me Kio Indusiral Park 24
#01-08/06 AMK Autopolnt
Singapore 568047
Dear SirMadam,
Enquiry Data 11/0872018
Ennuiry By Chris Lim Gan Koon
TP Vahicla No, SKD2320M
Accldent Date 11082010
DESCRIPTION AMOUNT (S55)
TP Insurer Enguiry 1.87
BS5T Amaunt 013
Tolal Amount Oue (GST Inciusiva) 200
Thank You,

This is a compuler generated documenl and requires no signature

Far GIARMC Official use:
Diater
[¥] GIRO [ ] Cash | ] Cheque

2of2 11/5/2018, 12:09 PM



Merimen e-Claims Page 1 of |

«...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisgment

CLAIM SUBFOLDER TRACKING

Case | Natified Est Submitted | Ad) Assigned | Ad) Age " [Ad) Submitted | Ins Auth'ed Status
|16 Moy 2018 ;;,E" s '$$12,000.00 |5$12,000.00 m.“m Yor Suroey
I M Eﬂllﬂlﬂ.ﬁll Mlml_ mml Wml

Hain Aaference

'CLATM SUBFOLDER DETAILS . |[Created by adjuster]
Insured: | Tan Chang Seng, 10: 51418267)

'x':““: | COMFORT TRANSPORTATION PTELTD, Co Heg No.: 19930368210

[Veticis Reg. _ |11/05/2018 10:00 - :59
No.: fm’u Date of Loss: || 45 months and & Days From LTA Reg Date (Man ¥r)]

Claim Type: TP/ 1201800005808 Policy/COver | oy ~/9018-00000112 (Comprehensive)

Note No.:
Vehicie fieg. |
No  SKDII29M "E_".";"“i | MCOMOO1S
(Insured); i
- Excrss: |

| Ehunni Motar Work Pie Lid (HQ) Bik 10 Ang Mo Kio Industrial Fark 28, #03-15 AMK Autopaint, S6E047 Ang Mo Kio - Tel: 6542
| 7182

| FWD Singapare Pte. Ltd. (HQ) - Tel! 8727 5700 ... [Handied by Josey Loh)]

|
| India International Insurance Pte Ltd (HQ) - Tel: 63476100

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |
* FWD_SG (05/09/2010). Alert - Ad) Mandate Approved (5514987.00) - SHATBS1A - Clalm Handler: Josey Lah

ALL ASSOCIATED TASKS™ . view All | Search Tasks | Creste New Task | compiete |

Due Date Priority Typa Task Group Subject  Handler Assigned By Completed Dn Created On Dona?
Mo results

https://singapore. menmen.com/claims/imdex.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/9/2018



Mernimen e-Claims

Claim Documents

*SHA3B891A (1201B00005808)
[SKD2329M]
Ll

COMFORT TRANSPORTATION PTE LTD
May 11 2018 10:00AM
[Tan Chang Seng]
Chunni Motor Work Pte Ltd

Uplosd Documents |  Uplosa protos: | mm:wml

Page | of 4

!mehmm 1!_’”&___::" Q
[N [Finalzed On LKK Aute Consultants Pte Litd (HQ) Thumbnail | Print
1 J(oram) Third Party Express Settiement - Payment Breakdown O
‘Assessment Reports - - toerpsge |¥]| M |
Mo _[Finslzed On | LMK Auto Consultants Pte Ltd (HQ) Thumbinail | Print
;'i [3%/05/18 08110 | Adjuster Tmmediate Advice 0 | Loao

|

[Photos/Images 2perpege [V &
(o | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 DEOA/1E 1611 Resr View Right O | eaws | B
2 08/06/18 16:11 | Rear View Left ©  wews B
3 OH/0/1816:11 | General View O | loadic | A
4 |DBJOG/IB 16:11 | General View O | waws | B
S |08/06/18 16:11 | General View O wurs | A
6 OB/DG/1B 16:11 | General View D | wedwc | A
7 [DR/0G/18 1611 | General View 0 | teaeirs | A
8 |DB/OB/18 16:11 | General View ©  aaws | B
9 [0B/OG/1816:11 | General View 0 | wews | A
10 |DB/OG/1E 16:11 | Genersl View D | wedws | A
11 |08/06/18 1611 | Gemeral View O  wwws | M
12 [0B/06/18 16:11 | GeneralView © owaws | H
13 |0B/0B/1B 16:11 | General View - ©  wdwc | 2
14 |DB/O6/1B 16:11 | General View D s | HA
15 [08/06/18 16:11 | General View - O | aws | B
(16 [0R/06/18 16:11 | General View 0 drs | A
17 [08/06/18 16:1) | General View O wws &
16 (OB/06/1B 16:11 | General View 0O wdws | B
19 |08/06/18 16:11 General View D | waaws | A
20 (0B/06/1B 16:11 | General View © | Load G E
21 OR/D&/1B 16:11 | Genersl View O | waars | B
22 | OB/06/18 16:11 General View 0 | wears A
23 0B/0E/1B 16:11 | General View 0O s &
|24 (OB/0B/18 16:11 | Genersl View 0 | wedws | & |
125 |0B/06/18 16:11 | Genersl View 0O | oeawc | B
126 |08/06/18 16:11 | General View O wwrs &
:".T*"'E?‘EE“  General View D | adws | B |
2B OR/OB/1E 16:11 General View D  oadwc | A |
75 |ORMGS1E 16:11 General View | _n__m_m L E
T OB/DB/16 16:11  GeneralView B D | Load PG Bi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/9/2018



Merimen e-Claims

Letters / Correspondences tperpage v} BA
No | Fmalized Cn | LKK Auto Consultants Pre Ltd (HQ) = Thumbnall | Print
ajr[nam.ru 16:11 |General View o 0| edrs | 7
3% OB/06/18 16:11 | General View | @ | aare | BA
33 |DB/06/1A 16:11 | General View 0| wars | A
14 [0B/06/18 16:11 | Ganeral View 0 | edirs | 4
35_[08/06/18 16:11 | General View 0O | tors | B
36 | 08/06/18 16:11 | General View | s | &
37 DE/DG/1816:11 | General View 0| Ledic | &
18 | DA/DE/LE 16:11 Ganeral View 0 | loadies | A
IE;_TMH 16:11 | General View © | Loadwc | BA
40 O/DE/1E 16111 | Geners] View ©  eaws || B
41 |00/06/18 16:11 | Geners] View D | adws | A
42 0A/UG/1B 16:11 | General View © | toadws | BB
43 DB/0B/18 16111 | Genersl View = © | wwrs | B
44 DB/DE/18 16:11 | General View D | e | A
;ri_u_s_iwnma* 1611 General View D | lvaaws | A
46 DB/06/18 16:11 | Genersl View © | wwws | M
47 OB/DG/16 1611 | General View 0 | eaws | A
|48 | DE/DG/18 16:11 | Genersl View o O] s | &
49 DB/06/18 16:11 | General View © | aaws | &
S0 0B/D6/18 16:11 | Genersl View ©  waews &
51| DB/DG/16 16:11 General View O tacws | 4
2 (00018 16,11 Genarst view © | wers |2
53 |08/06/18 16:11 | General View O wows | 4
54 | DB/OG/IB 16:11 | General View 0 | wswws | A
S5 |DB/06/18 16:11 | General View i Lood 06 | (A
56 |08/06/18 16:11 | General View 0 | aswe | B
57 |0B/0B/1B 16:11 | General View B 0D | wwewrs || @
56 |08/06/18 16:11 | General View D | Load g
55 |0/0A/18 16:11 | General View © | wuaws | A
|nn |08/06/18 16:11 General View D | wedws | A
Iﬁ:__lpmw:alﬁ:ll General View | ® | cedwc | BA
62 OB/O6/18 16:11 | General View D oedws | A
63 08/06/18 16:11 | Odometer Reading O | oedws | A |
64 | DB/OG/18 16:11 Chassis Mumber 0D | weaws | A
65 | 0B/06/18 16:13 | Relnspection Photo O | ot | &
m OB/DEME 16:13  Reinspection Photo O | wewwe | A
67 |08/08/18 16:13  Reinspection Photo © | owwe | B
68 08/06/18 16113 Reinspection Photo - © | o=dwc B
59 |0B/DE/18 16:13 Reinspection Photo D | loadwc | B
70 |08/0/18 16113 Reinspection Photo D waws || F
'?_I_ 08/06/18 16:13 m Photo D | tcsaws | &
77 |08/06/18 16:13 | Relnspection Phote D lcedirs | B
73 (0R/06/1816:13 | Reinspection Photo 0  osaws | B
74 |0B/OR/16 16:13 | Reinspection Photo 0 | sxdws | &
75 |0B/DE/1B 16:13 | Reinspection Photo @O | loadwc | B4
76 |08/06/18 16:13 | Reinspection Photo D | loadiec | A
77 OB/DE/16 1613 | Reinspection Photo 0| wws |
78 0B/06/16 16:13 | Reinspection Phote O e | B
79 OE/OG/E 16:13 | Relnspection Photo O | adirc |
|90 [08/06/18 16:13 | Melnspection Phote O | ldws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/9/2018
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Letters/Correspondences - Tperpoge  |¥] B |
i%o [Finalzed On LEK Auto Consultants Pie Ltd (HQ) Thumbnail| Print
8l ]Mfﬂmu 16:13 Reinspection Photo 0| e | 7

82 08/06/18 16:13 | Reinspection Photo © | toaws | BB |
|83 0B/06/18 16:13 | Reinspection Photo D | edis | A

(B4 08/06/18 16:13 Relnspection Phote 0D | esaws | A

85 08/08/18 16:13  Reinspection Photo O v | B

|86 |D/06/18 16:13 Reinspection Photo 0 | weaws | A

(87 |08/06/18 16:13  Reinspection Photo O  waws | M4

IBE |DB/0B/18 16:13 | Relnspection Phato s | @ | ediwc | B2

89 |08/06/18 16:13 | Reinspection Photo © oy | B
90 |0B/D6/18 16:13 Reinspection Photo 0D | aws || A

91 |08/06/18 16:17 | Reinspection Photo O caaws | 4

92 | DB/UB/1A 16:13 | Reinspection Photo ©  wedwc | BB

93 | 08/D6/18 16:13 | Reinspection Photo 0D wews || A

94 |08/06/18 16:17 | Reinspection Photo O  iosdiwc | A

95 | 0R/0A/18 16:13 | Reinspection Phato D | tadmrs | B

9 | 0H/06/18 16:13 | Reinspection Phato 0O wwrws | &

97 |0OB/06/18 16:13 | Reinspection Phato D | aaws | A

58 |DB/06/18 16:13 M\-p:lhnm D | ioadies | A

99 DR/A/IB 16:13  Relnspection Photo O | sdws | B |
'um (08/06/16 16:13 | Reinspection Photo 0| aaws A

|101 |0B/06/18 16:13 | Relnspection Photo - 0  tadws | M

102 OB/DE/1E 16:13 | Reinspection Phote . 0 | Ladws | &

103 0B/06/18 16:13 | Reinspection Photo 0| waws | &F

104 |DB/06/18 16:13 | Reinspaction Photo © | asws | BB

105 08/0B/18 16:13 | Reinspection Photo D | weaws | &

106 DA/06/18 16:13  Relnspection Photo 0| waws | A

107 | 08/06/18 16:17 | Reinspection Photo 0 wwws | A

108 |0B/06/18 16:13 | Relnspaction Photo O | wasws | & |
109 |0A/06/18 16:13 | Finlshing Photo - 0 | Losewc | B |
110 [08/06/18 16:15  Finishing Phato © | tacws | 4 |
111 |DE/D6/18 16:13 Fnu;nm;-u_ : - 0 w4

112 |0B/OB/ 1B 16:13 ’mm i Load IPG E“
11_::__ 08/06/16 16:13  Finishing Photo 0 | wairs | B

114 |08/06/18 16:13 Finishing Photo 0D | s | B

115 |0B/06/18 16:11 | Finishing Photo D adwvs | M4

T_m__gﬁu 16:13 | Finishing Photo O | werc | A
117 |08/06/18 16:13 | Finishing Photo D | weaws |

118 |0B/06/18 16:13 | Finishing Phote 0 tadws |

119 |0B/06/18 16:13 Finishing Photo D ! vadwc | A

120 | 08/06/18 18:13 Finishing Photo 0O wars | 4

121 08/06/18 16:17 | Finishing Photo - o O wars | B
;m |08/06/18 16:13 | Finishing Photo O | i | A

|E;’E'f”“ 16:13 | Finishing Photo 0 | ceawc | A
124 |08/06/18 16:13 | Finishing Photo O | waws B |
[Documantstion 1 per page E (=}
(N0 | Relabael/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
1 [15/05/18 1829 ACKMOWLEDGEMENT EMAIL TO FWD DD 11.05.2018 g Load PDF

|2 |15/m05/18 18:20 | TP ESTIMATE + TP GIA REPORT Load PDF

3 J4/05 18 DB 4D !m-mnmn:ulmu 3 Load POF

4 |I7/05/18 15:42 | TP ESTIMATE - MARKED Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

19/9/2018



Merimen e-Claims Page 4 of 4

!umrmm_ S . o  [tperpage (v} =3
[Na_|Finatized On {LKK Auto Consultants Pte Ltd (HQ) — Thumbnail Print
5 |27/05/18 15:42 | WHEEL ALIGNMENT O [ osaror |
|6 |21/08/1809:28 | WORKSHOP INVOICE o Load POF
AR DI | WENTALRECEIFY - Load POF
{8 |21/08/1809:28 | LOD Load POF
|9 |21/08/1809:28 [GIASEARCH — —— §_Load FOF
(10 [15/09/18 0844 Release Voucher . © | Losd PoF
! 11 10/09/18 08:44 | AUTHORISATION TO ACT FORM_ == = @ | Load por
|No | Fitallzed On | FWD Singapore Pte. Ltd. (HQ) Thumbinall | Print
[§__[31/05/1809:18  |Insured GIA Repoet — 1 Q9 | Losd POF
(2 [78/06/1817:09 | LOOD - | Load POF
Documents Checklist
|DOCUMENTS CHECKLIST meset | save | prm |
There are na document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
L]
L
Show Remarks To: L] Handing Insurer
Note Ramarks B Brivee Gniesi you haw I 1S other DETe

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 19/9/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKD2329M (Insd veh) Model: UNDAI 140 1.7 L CRDI AT
SHA3891A (TP veh) BS AIRBAG 4DR (A)

|Date of Accident: | 11/05/2018

Global Sum Settiement | - | [ ] Yes | [X] No

Repair Estimate 1 2037603

Final Repair Cost 4| 12,840.00

Loss of Use - 650.00 13.00 days at $50.00 per day
Rental (if any) 4 1.48500]| 13 days

LTA / GIA Search Fee '$ 2.00

Others: '$ 0.00

-
Final Setflement Sum - 14,987.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate
bedow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes! No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): {96)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown
1) | Chunni Motar Work Pte Lid

2)
3)
4)

14,987.00

A | 45 | 44 | 48

JOANNE LEE KHANG MIN 19 Sep
2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Vouchar; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 19/9/2018



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (co resno 108807 1588)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkaulo com;assignmentsi@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD1BD0BB30/DEA3D2
Date: 189/08/2018
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid  Policy No. PNCV2018-00000112
ﬁ:':""'“' Vehicle o iaa014 Insured Vehicle No : SKD2329M
Date of Loss: 11/052018 Matura of Claim: TP Claim No: 1201800005808
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHA3B91A
Make & Modeal: HYUNDAI 14D, 1.7 L CRDI AT ABS AIRBAG 4DR (A) Engine No: D4FDELM30012
Reg. Date 05/08/2014 (Man. Year: 2014) Chassis No: EMHLB41UMEUDSB17T
Colour: Blue Odometler 252829 km
Engine Capacity: 1685 cc
Markel Value/New Car Price: NIA
Sum Insured (58) Market Value/New Car Price
NDITION OF | AT THE TIM F
Genaral Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size 205/60 R16
From Lefl Side West Lake 8 mm Rear Left Side: Wesl Lake 6 mm
Fronl Right Side West Lake 6 mm Rear Right Side: Wesl Lake 6 mm
The above values rapresen! the remaining fyre ireads depth
(COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %
Paris 15,653.02 12,603.16 2,059,885 1801
Miscellaneous llems 0.00 0.00 0.00
Labour 3,390.00 2,360.00 1.030.00 30.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 19,043.02 15,053.16 3,989.88 20.95
Approved Tolal (Overridden) (S$) 12,000.00
(5%) 19,043,02 12,000.00 7.043.02 36.98
+ GST 7.00/7.00% (S§) 1.333.01 B840.00 483.01 35.98
Nett Amount (S§) 20,376.03 12,840.00 7.536.03 36.98
+ Loss of Use (13.0 x 5550.00/day) (S5) 650,00
+ Car Rental (13.0 x 55115.00/day) (S$) 1.485.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S§) 14,987.00

INSPECTION
Date of Assignment: 11/05/2018
Date Inspecied 14/05/2018 Inspecied At

Chunni Motor Work Pte Lid (HQ)

Blk 10 Ang Mo Kio Industrial Park 24, #03-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...
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Adjuster Report Page 2 of 5

19 AMK Autopaint
Singapore 568047
Estimated Period of Repair: 8.0 days
Adjuster: BRYAN TANI Manager: Asher Sng Rong ¥i

NOTE: This report represents our findings &t e time and plice of inspechon staied herem. Such inspection has been camed ouf o the best of our
knowledge and abilifty but any other lnbility under any ofher clreumstances is hareby axpressly ercided

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/9/2018



Adjuster Report Page 3 of §

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Aug 2018)

Parts: 143 HYUNDAI 140 1.7 L CRDI AT ABS AIRBAG 4DR (A) (Calalogue Merimen Singapore 1.0)
Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHA3891A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Dented 603.80FL *B03.60FL
2 10 *REAR BUMPER CLIP Necessary 2200FL "2200FL
i 1 "TAIL LAMP (LH) Cracked 56560FL *585B0FL
4 1 *REAR FENDER WITH HOUSING (LH) Dentad 4,736.80FL "4,736.80FL
5 1 *REAR FENDER INNER LINING (LH) Deformed 164 40FL *164 40FL
6 1 *REAR FENDER AIR -DUCT Serviceable 51.60FL *FL
T 1 “REAR WINDSCREEN MOULDING Necessary 60.00FL  *B0.00FL
B 1 *FUEL LID COVER Not Necessary 88 50FL *-FL
g 1 *REAR DOOR (LH) Dented 1,351.10FL *1,351.10FL
10 1 *REAR DOOR GEAR /REGULATOR (LH) Mot Necessary  7B5.50FL *-FL
11 1 *REAR DOOR POWER MOTOR (LH} Mot Necessary  530.50FL “-FL
12 1 *FRONT DOOR (LH}) Dented 1,403.05FL *1,403.05FL
13 1 *FRONT DOOR GEAR/ REGULATOR (LH) Mot Necessary  TBS.50FL *-FL
14 1 *FRONT DOOR POWER MOTOR Mot Necessary  B50.860FL "-FL
15 1 ‘DOOR CENTRE PILLAR OUTER [LH) Dented 1,788 20FL "1,7TA6.20FL
18 1 *ROCKER PANEL OUTER GARNISH (LH) Dented 483B0FL =483 B0FL
17 1 *REAR TYRE RIM (LH) Bent 351.90FL *351.90FL
18 1 *REAR WHEEL HUP-CAP (LH) Cut 150.70FL *150.70FL
19 1 *REAR WHEELBEARING ING & HUB Distorted 401 40FL *401.40FL
20 1 *REAR TRAILING ARM (LH) Distorted 12000FL *120.00FL
21 1 *REAR ASSIST (LH) Distorted 120.00FL *120.00FL
2 1 “REAR SHOCK ABSORBER (LH) Distorted 342 20FL *34220FL
2 1 *REAR SHOCK ABSORBER MOUNTING (LH) Not Necessary 57.TOFL *-FL
24 1 *REAR CROSSMEMBER Distorted 1.180.00FL *1,180.00 FL
25 1 “STABILIZER BAR Distorted 204 BOFL *204 BOFL
28 1 *STABILIZER LINK Distorted B8.15FL "BB.1SFL
2r 1 *REAR UPPER ARM (LH) Distorted 235.75FL *335.75FL
28 1 “REAR LOWER ARM (LH) Distorted 204 35FL *204 35FL
2 1 *REAR KNUCKLE ARM (LH) Distorted 5T4BOFL *574.80FL
30 1 *REAR BUMPER REVERSE SEN5S0R Not Necessary 135.70FS *-F5
31 1 *REAR BUMPER ADVERTISEMENT LOGO Necessary 50.00FS °*50.00FS
2 1 *REAR BUMPER RUBBER MAT Mecessary 50.00FS *50.00F5
33 1 "REAR WINDSCREEN SEALANT MNecessary 4800FS "4B.00FS
3 "REAR DOOR ADVERTISEMENT LOGO (LH) Necessary 100.00FS *100.00FS
a5 1 *REAR DOOR COMFORTDELGRO & APPS STICKER (LH) Mecessary BO.OOFS  *BD.OOFS
s 1 *FRONT DOOR COLOURED COMFORT LOGO (LH) Mecessary 7500FS *75.00FS
w1 *FRONT DOOR ADVERTISEMENT LOGO (LH) Necessary 100.00FS *100.00FS
3\ 1 *REAR TYRE (LH) Serviceable 216.00FS “FS5
F=Franchiss part S=5SpcMet], L=ListhamDisc

[ Reporl was unsubmitied during this print-oul |
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/9/2018
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No. Qty Part No.Particulars Condition Repairer's Amount
Sub Total (55) 19,353.10 15,741.20
= List tem Discount on L tems 20.00/20.00% (5%) 3,700.08 3,048.04

Total Parts (S§) 15,653.02 12,683.16

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/9/2018



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous llema selected.

Recommended Labour

Page 5 of §

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING New 1.800.00 1.000.00
2  SPRAY PAINTING CHARGE New 1,000.00 800.00
3 WIRING CHARGE New 50,00 30.00
4 TUFF KOTE New BO.OO 40.00
5 TOWING CHARGE New 50,00 0.00
6 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New B0.0O 80.00
7 REMOVE /REFIX REAR WINDSCREEN GLASS New 100.00 80.00
&  TRANSFER OF DOOR MNew 160.00 120.00
9 REMOVE/REFIX UNDERCARRIAGE (RR) Naw 190.00 150.00
10 REAR WHEEL ALIGNMENT MNew 80.00 60.00

Gross Labour Cost (S§) 3,390.00 2,360.00

Repon was unsubmitted during this print-out
< END OF ESTIMATES >
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