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3 ASSIGNMENT

From: e . Veh Na: B SLR 6300& . YrRegm 4011'@&_
EimaledCost Type: MLCabt M.Cycle. Bus /Van [ Lorry I Taxi | Prime Mover
OD/TP/WS /TP RES/OD RES /EVA/INV/ MV Truck f Trailer or
To Inspect Vehicle . e | Make: _E}u.du I'EM; o _ee \?38 N
at Workshop mis Colour WM'EQ___ : AIC Insured | Std ! NI f NA
of SpReading  [%02% TiRadio: Insured | Std | NI | NA
lnsygs: ~ |EngMNe _ . -
Policy No. CiNo: nizZ224G3ENOL0A IR
CaimsNo., N Gcmd Fair | Poor | Burnt
Gkl Excess: ‘3‘3{}(}‘;-_ Steering: IRorder) Jammed / Leaked | Bumnt of

{Client's Hecx;r-d.] - - = . Brake: .‘ Jammed | Leaked | Burnt or -
Makz of Veh: . Modi:  Nil @ [ §TD AlRim or - _—_ B

1 Tyre Size: F: 22.5/5{}2___1.'?- -

(Policy Condition) R T 925/ sHRIZ -

Remark: The veh had commenced its WS | O | | Bs/DUNIEXNOVA I GY IFS I LIZAIMIC] OHTSU [PIRV SUMI |
repair at the time of inspection. TOYO | YOKO or
Bal. or Market Value: Ihoi - Eront Bear
IDAC Accident Rport: Consistent? : Yes or No R/Bal. E}(,_ mm RiBal. g( e
Glt | PR Seen: = Consistent? : Yes or No L/Bal. _0_6 S mm
Eet Repairs: 00 ng days  Res: Yes or No DOA ] oL/ ,g/a 5%@
Lum Som; _ /___ % 3Val: Yes or No Survey held at (0 ff.-ﬂufm
T Des. of Damages : Frt | Rear /(0/S)/ NIS / UIC | Rooftop of
Vehicle: INJOUT | B e - _ _

Date:  Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision,

Date/ Time |  Action f Insiruction
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1y \[}Lﬁl m‘ t&% E/Final Report Resurvay No. of Trip: __L_ Survey Fee: 200
DiteiTime, Fils Return o7 Transpoetation 6
2 Add Fee: :Site Insp {3 ) _s-RS_| _ j ]
D: Interview (% ) hotos o 2
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Denise Ta! (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 16 May 2018 4:27 PM
To: 'Claims'

Cce: SUR

Subject: FW: OD CLAIM FOR SLR 6800 G
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLR 6800G (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay®@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 16 May 2018 9:20 AM

To: SUR <sur@lkkauto.com:=

Cc: 'Claims Dept' <claims@premiumauto.com.sg=
Subject: RE: OD CLAIM FOR SLR 6800 G

Dear all,
Any update ?
Many Thanks |

Best Regards,
Kee Siang

Claims Advisor

Premium Automobiles Pte Ltd jseq no 1sssoaimw

55 Ubi Read 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.5g  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. +65 6836 2223




SM&6/2018 Merimen e-Claims

View Received Message

This mail is associated with !

*SLARGS00G (20349060215G)
QD
May 11 2018 2:00PM
[KUEK JU HUAT]
Premium Automobiles Pte Ltd

Reply | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 16/05/2018 16:10 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved ($$11214.00) - SLRGE00G - Claim Handler: Dally Amri, Mimi Zarina

|Apprn'..red: 11214,00: Re-inspection to be done for damage check and supplementary items / labour.

|DOCUMENTS SUMMARY
There are no documents,

nttps:/singapore. meriman.comi/claims/index. cfin Mfusebox=3VCmall&fuseaction=dsp_viewlmode=1&iinboxid=12861438iDomainld=11&i0bjld=4245&iRecipl



SRR

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Crwner ID Type:

Owmner ID:
Vehicle Details

Wehicle Mo.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Na.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 May 2018

PARFINNE Rehata Frmir

Singapore NRIC
JBA3A

SLR&B00G

MNo

16 May 2018

AUDI

A4 LB TFSIULTRA (P (NAV)
White

2016

CYGD17493
WAUZZZ4GBHNOS0418
140.0 kW (187 bhp)
$40.4460.00

12 Jul 2017

12 Jul 2017

0

$43,644.00

Yes
11 Jul 2027
$32,733.00

11 Jul 2027

B - Car above 1600cc or 7kW [ 130bhp)

10

$49,802.00
$45,577.00
$78,310.00

OK

nﬂ;;& :.'.'rl.u'rl_l.'[ﬂ_gu\"_ SQUANTVRCTION/enguire Henatesy-uDICEeTdre Leregqinpul /F UG LN _IL=FUIUEaUUd |
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MPAT1EDE 684 | Presmium Ausamabelas Pha Lid - LB
ENTRY DATE & TIME: 1° 18 18:05

LWBMITTED BY, Maslura Binde Osiman Basah

e

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaasa report cormactly the details of the accident 1o speed up the claims process
2 Thes Form must be completed by the Palicyholder andlor the Authorized Driver.
3. Information provided must ba as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies to

repudiate policy ability.

4. The izsus and acceplance of this Form by insurancs .

5. Any falsa raporting may be reforred to the Palice for investigati

npanias & sl

an sdmissaon of policy lability on the part of the insurance comganes

O,

f. This report will ba forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapars (G14) lar
archwving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgemeant af this report (o the insurars. you hereby consent ta the archiving of this raper at the cantre and to copies of the report being made available

aloresasd

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

11/05/2018 18:05
11/05/2018 14:00

6 ANG MO KIQ STREET 44
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
MNRIC No

Email Address

Mabile Phons Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpase for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Palicy

Paolicy Mumber

Cover Note Mumber

Driver

Mame of Driver

MNRIC No

Date Of Birth

Occupation

Date OF Driving Pass

Driving Experience

Gendear

Maobile Mumber

Fax Nurnber

Contact Number

EMail Address

SLRG800G

KUEK JU HUAT
S21928634
JUHUAT@YAHOO.COM
{LOCAL) +65-90884151
HOME-64620907

ALDI
AB 1.8 TFSI 5-TRO

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1700026439

KUEK JU HUAT

S52192863A

0B/021966

INDOOR

15/06/14991

26 YEARS AND 10 MONTHS
MALE

[LOCAL) +65-90884151

HOME-64620907
JUHUAT@YAHOO.COM

Pivge 1 of 20



Address 100 SELETAR GREEN VIEW
Postoode a0s084

Was driver an employee of the Insured's Company WO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own -
Wehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foretgn vehicle invalved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance NI

Number of Passengers (Including Driver) 3

Frssauger 1 NAME TAN PUAY HONG
GENDER: : FEMALE

Passenger 2 MAME JETHRD KUEK
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If ¥Yes, against whom?
Circumstances of Accident

| HAVE STOPPED BY THE SIDE OF THE ROAD TO PICK UP MY SON FROM PATHLIGHT SCHOOL. | SIGMALLED RIGHT,
AFTER HE HAVE GOTTEN IN AND HAVING SEEN CLEAR, WAS SLOWLY MOVING OUT WHEN | WAS HIT OM MY RIGHT
SIDE BY VEHICLE SGYS5766B, WHICH IS GOING STRAIGHT.

Attachment(s)
Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGYSTEEE

Vehicle Make/Model/Colour
Deatails Of Properties

Vehicle Category PRIVATE CAR

Mame of Driver FELICIA TAN WEE WEE
NRIC/Passport Mumber S7503921B

Contact Number 84187418

Address BLK 463, ANG MO KIO AVE 10
Postcode 560463

Page 2 af 20



Insurance Company Name
Mature Of Damage
MNa. Of Passenger (Including Driver)

FPage 3 of 20



Sketch Plan

menm s s e ew

IMPORTANT NOTICE

L Mease report gorrectly the detads of the sccident 1o spred up the tlams PrOCEss

2 This Farm must be complet

3 Infarmation provided must be as teuthiul and sccurate as possible. Any wiltul morepsesentation or withholgng of matenal
facts miay allow insurance companies to repudiate policy liability.

L Policyhudder and/ or the Authorn

4. The issue and acceptance of this Foem by inurance companes i not an admission of polcy habdity on the part of the inurance
Lompanies,

b The report will be forwarded by the iniurers of the GIA Becords Management Centre established by the General nsurance
Assodiation of Singapore [GIAY for archnang and that copies of th report will for & fee be made availabie upon application by
Irterested partes

7. By the lodgment of this repor 1o the insurers, you hereby consent to the archiving of this repart at the centre and 10 copes of

the report being made avatable aforesaid

&  Corsent under the Personal Data Protection Act [POPA)
| undertiang, acknowiedge, agree and consent that.

{3} My insures, my workshop and the General Insurance Assotiation of Singapore {"GIA”) may/are permitted to collet, e,
discloss and/for process my personal datafpersonal information set aut in this [form|] and any other personal information
prewided by me or possessed by my insurer {collectively the “Personal Information”| and disciase ang transfer suwch
Personal Infarmation 1o il insurer(s) who have insured wehrcle(s) involved in this accident (&8 insurer(1) whe Rave insuned
vehiclefs) invohved in this sccident shall be collectively referred to as the “Insurers”), the Insurers' lawyers/law Birms, the
Monetary Authorty of Sngapore and any relevant government agency/authority [sich as the police), for the purposefs)
of

I} processing, handling and/or dedting with my tlaims including the settlerment of the claims and any Ncessary
investigations relating 1o the ciaims;

(4] investigating the accident and/or my claims,

(i) earrying out and/or dealing with my instructions or responding to any enguiries by me:

liv} administerieg my clasms {inchuding the mailing of comrespandence, STAEMEnLs, invomes, reports OF NOtICes [o M,
which could involve disclosute of tertain personal data about me to bring about detwery of the same as well & on the
external cover of envelopes/mail packages): and/ov

(v} complying with applicable Law in administering. processing, fandling and/for dealing with my claima {collectively the
“Purposes”)

(&) all msures(s} who have insured vehiciets) involved in this accident and the indureny’ lawyers/law firms, may/are permitted
to collect, use, disciose and/or process my Personal Information for oo or mafe of the above Purposes, and

lel  my Personal information may/tan be disclosed by any of the Insurers and/or GIA ta their third party service providers or
agents(including theie lawyers/law firms), which may be sited outyide of Singapore. for one of more of the above Purposes,

[} my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
nvestigation and management in pressnt ang all future clanms

le] the information 3o collected under [d} #bowve may be shared / discinsed

{i} 10 &l insurers and/for any other third parties that assist in evaluating, investigating, controling or managing fraud,
regulators, w enforcement and government AFENCies &5 reasonably requited for the purposes stated, or

[} for camplying with requirements under any regulations, laws o court arders

1

4 - il, ) [& 5

W e

Polkcyholder Sa;n.;tlm ﬂfw:!'-p !-upm-;; ﬂ-;wr_q Cantie F_rrsnnncl':. Sigrature
Date & Time {1 armvar s nat the policyholdes| Harne a0 e
Date & Time PRIC/FiM Mo (1209, [ P2

Page 4 of 20



Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

If/We declare the foregoing partsulars are true in cyery respect

/cfa"f’{?i’c:f-?'_

o Dirrver's !;-gn.rtu;g

Polcyholdes's Sgnature
Date & Time

I Brruee s nat the podicyholdes|
Dute & Time

hpn-mnl Centre Pe Parsomnet 5 htnnune
Name | g G
NRICTHN NG & Ch S L8,

Bage 5 of 20



Accident Photo
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REPUBLIC OF SINGAPOHRE
IDENTITY CARD NO. S2192B63A

e

KUEK JU HUAT

3 % w X

e

0B=-02=1966 ™
Country of Birtn

‘ p imsie Dane 08 Do 2004

S INEEERI A

MALAYSIA
"
e
Y LG 1Y ummi mm 1782008
< (dawsd  Moloi cars =< 3000 kg with p"‘"‘ .
uMuthdﬁE-ﬂ molor Bl s reivhe

Feshicies =< 2500 kg waic e SZ192B63A

Dot of inausa
22-07-2005

Licence No: 52 II 100 SELETAR GREEN VIEW
o il e

521928638  Dater 271022007



Car. Fag, Mo 200008 | Crgysight & 3018 AIG &pin Pt insumnce Pe. Lid

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

MName of Policyholder : KUEK JU HUAT Vehicle No. ¢ SLRE800G
Period of Insurance : 12Jul 2017 To 11 Jul 2018 Policy No. : 1700026439
Engine No. : CYG017493 Endorsement No.

Chassis No. : WALZZZAGEHNOB0418 Issued Date + 01 Aug 2017

ABOUT THE COVER

Make/Model CAUDI AG 1.8 TFSI ULTRA
| Engine Capacity/Tonnage : 1,798.00 CC Sum insured : Market Valus First Year of Registration . 2017
| Driver Restriction N& Off Peak Car . Mo Insuring with COEPARF . Yes

Person or Classes of Persons Entitled to Drive® .
a) Thea Poficyholos

¢ owilh Festher panmissiin

1] ather person whi & drr o e Podicyhoider's
Tr licry wll incamndy 1t licyholdar or amy aulbarssd drver anly f kaishe maets the specfing ;
pay an additicnal sum of 3. 000 &5 "Young andioe inexpanencad Dnvar Excess™ CYIDR™) our Authonsaad Driver (namad airsad] w5 urdar the age 3 andior has =

s dreang SApenene

Age Condition All Age Condition

Limitation as o use®

Usa anly [6r sonial. domesbc ard pleasure puipoSses and for 1ha Palix
e CreaE L far e O Fenad 5

DusmEss or uss far gny purpcse B connecion wih Molor Trade

acing. paca-making, reliahiity trial or speed-testng, the carmags of goods olher than samplas in connachon with any trado ar

i lubion

Loss of Use {15 days]

Limitalions rengered moparssrs by Section B ol me Molce Vahiies {Thim-Pary Risks and Compensation) Ad (Cap. 189) and Saction 25 of e Road Transpoft Act. 1987 (Malaysa), are nol b be
ncluded urder Bhase haadings

EXCESS

Section 1
Fire - 50 Own Darmage - SE00 Theh - 20 Fload Cover < 30

Section 2
FProgerty Damage - 54

Windscreen ; 3100 |

Mamed Driver and EXCess (where applicasin

KUEK JU HUAT « 3800 |Own Damage|)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

| A Custamer Service Canter Aad. 55 Ui Road 1 Singapare 208699 R3862323
For amer Approved Reporing Centres/ 886 Aulonsed Reparers. please conlact ow 24-hour sccidem emangency hotne af +65 5333 6200, Allemabvely, you may refer o A1G wabsie waw. aig comisg

or AlG 546 Mobile App, Simaty search and downiosd “AKS 567 ram iTunes ar Google Play

IMPORTANT NOTES

| Hire Purchase Company/Employer's Loan: DBES BANK LTD

YW haraby carily that the poicy 1o which this Cartificats of insurance refaies i issued in accordance with the provisions of he Molor Vahicles{Third Pany Risks and Commpensation) Act (Cap. 185), Part 0 of
tha Road Transpart Act, 1887 Mataysia) and Motor Viebidies (Thind Party Risks) Aules, 1953 (Malaysaa)

1000251 026/ AC A Decal

0502125211
«ﬁp
PREMIUM LEASING - NC

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE ————— e -

SINGAPORE 159838 AIG Asia Pacific insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte, Ltd. AUTHORISED HEPRESENTATI‘JEIMUF‘ e

TH Shentan Way B07-16 AKG Building 5079 | T:+65 6419 3000 | F+55 6415 3723 | wnaw.alg. oo &g AG Asig Paciic Insurance Ple Lid




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax:6841 1183

Email: Mora khai@premivmauto.com

Telefax

Estimate
Workshop
Contact No
Fax No

Reference

Date

s/ claims@premivmacto.com.sg

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/OS63/2018/GW
12-May-18

Vehicle not IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

e mw

A% EW EE ®E B8 ®E ®® W Ew we

Mr.Kuek Ju Huat
43 Sixth Avenue
#02-13

Singapore 276484
HF +65 90884151
Own Damage Claim
1700026439

SLR 6800 G

Audi A6 1.8 TFSI 5-Tronic
Jul-17

CYG 017493
WAUZZZACBHNO60418

Jehnny Boo / Allan Wu
11-May-18
6 Ang Mo Kio Street 44



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLR 6800 G.

Estimated
S/N Nature of Jobs Charges
1 To remove and transfer rhs front and rear door's S/N S 560.00 -

multi-lock system and power window devices.

To dismantle and renew rhs front and rear doors,
and rhs side member trim. Align to position.
Reinstall parts removed.

To respray rhs front and rear doors, and rhs side
member trim.

To carry out diagnostic check.

TOTAL LABOUR CHARGES

2 45000

Ly

S 2,700.00

S/N § 192.00.

$ 5,902.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SLR 6800 G.

S/N  Parts Description S/NETT REMARKS
1 FRONTDOOR-RH Zisfected S 3,211.00 <
2 FRONT STONE GUARD FILM-RH = 5 105.00 -

3 DOORATTACHMENT PARTS PO/ 5 164.00
4  FRONT QUTER DOOR SEAL-RH e S 202.00 ~
5  BONDINGAGENT 2, pet 5 43.00
6  CLEANINGSOLUTION ! M S 64.00 7
7  FRONT DOOR CATCH-RH  jis eon S 105.00
8  FRONT OUTER DOOR SEAL-RH s s 165.00 *
S FRONT WINDOW REGULATOR WITHOUT MOTOR-RH 7 § 309.00 "
10 DATA PLATE FOR TYRE PRESSURE e S 33.00 -~
11  REARDOOR-RH ¥:sfericd ¢ 3200 7
12  DOORATTACHMENT PARTS T phen” s 72.00 -
13 REAR DOOR OUTER DOOR SEAL i 3 202.00 -
14  BONDINGAGENT 7 .. ¢ s 43.00 7
15 CLEANING SOLUTION | Mt 5 64.00
16  REAR DOOR CATCH-RH /+ * $ 105.00 *
17  REAR DOOR OUTER SEAL-RH /& $ 162.00 =~
18  SIDE MEMBER TRIM-RH L)‘ 5 752.00 ¥
19  CLIP ATTACHMENT PARTS % S 77.00 “
20  ADHESIVE TAPE ATTACHMENT PARTS 3 5 14.00
SUB-TOTAL SPARE PARTS $ 9,103.00
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Telefax

Material List for Accident Vehicle Regn No. SLR 6800 G.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21  REAR STONE CUARD FILM-RH fi« S 102.00 =
22  FRONT END CAP=-RH M 582 5 78.00
23 REAR END CAP-RH bt oo S 78.00 -
24  SUNDRIES S 200.00 1
TOTAL SPARE PARTS : $ 9,561.00
TOTAL LABOUR CHARGES : $ §5,902.00
GRAND TOTAL : $ 15,463.00
\’\%“01’

All charges are not inclusive of GST.
Legend ; Remarks (OK) = Appraved, Remarks (X} = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name  AARwn ety g
Surveyed Date : 5051 L
Authorised Date -

Excess Cost

Liability

Remarks : A Rt (sea 2500

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant

e



Premium Automobiles

55 Ubi Road 1, Singapore 408688

Tel - 6366 2323 Fax: 68411183

Email Nora khai@premiumauto.com.sg / claims@premiumaute.com.sg

Telefax

Estimate :  Accident Repairs
Workshop * UkiRead 1

Contact No ¢ G366 2323

Fax No * 53411183
Reference - PAODIOSE3201B/GW
Date r o 12-May-18

Vehicle not IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name * Mr.Kuek Ju Huat
Address : 43 Sixth Avenue

#02-13

Singapore 276484
Telephone :  HP +55 90884151
Type of Claim :  Own Damage Claim
Policy No. r 1700026439
Vehicle No : SLR6800G
Model Code «  pudi A6 1.8 TFSI S-Tronic
Model [ Year b I T )
Engine No i CYGO1T493
Chassis No P WAUZZZ4GEHMNOG0418
Mileage ;
Date In L
Liability .
Excess Cost 3 s
Estimated By ¢ Johnny Boo ! Allan Wu
Accident Date : o 11-May-18

Place of Accident * & Ang Mo Kio Street 44



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLR 6800 G.

Estimated
SIN Nature of Jobs Charges

. To remove and transfer rt]s front anfd rear door's multi- SIN $ 560.00 560.00
lock system and power window devices.
To dismantle and renew rhs front and rear doors, and

2 rhs side member trim. Align to position. Reinstall parts g 245000 1,250.00
removed,

3 To resprayf rhs front and rear doors, and rhs side $ 2 700.00 1.650.00
member trim.

4 Added labour charges $ 2,400.00 1,600.00

5 To carry out diagnostic check. SIN % 192.00 192.00
TOTAL LABOUR CHARGES - 8,302.00 5,252.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 6800 G.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 FRONT DOOR-RH 3 321100 % 2,568.80
2 FRONT STONE GUARD FILM-RH 5 105.00 3 83.60
3 DOOR ATTACHMENT PARTS 3 164.00
4 FRONT OUTER DOOR SEAL-RH 3 20200 $ 161.60
5 BONDING AGENT 5 4300
6  CLEANING SOLUTION 3 64.00
7 FRONT DOQOR CATCH-RH % 105.00
8 FRONT OUTER DOOR SEAL-RH 5 165.00 $ 132.00
a9 FRONT WINDOW REGULATOR WITHOUT MOTOR-RH 3 305.00

10 DATA PLATE FOR TYRE PRESSURE 5 3300 § 26.24
11 REAR DOOR-RH ¥ 3.211.00 % 2,568.80
12 DOOR ATTACHMENT PARTS 5 72.00
13 REAR DOOR OUTER DOOR SEAL 5 202.00 3% 161.60
14 BONDING AGENT - 43.00
15 CLEANING SOLUTION 5 64.00
16  REAR DOOR CATCH-RH $ 105.00
17  REAR DOOR OUTER SEAL-RH $ 162.00 $ 129.20
18 SIDE MEMEBER TRIM-RH 5 752.00
19 CLIP ATTACHMENT PARTS 3 77.00 § 60.58
20 ADHESIVE TAPE ATTACHMENT PARTS 3 1400 § 10.96
SUB-TOTAL SPARE PARTS $ $

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parls are Spacial Nelt.

9,1 03.00

5,903.68




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 6800 G.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
cff 5 5,903.68
21 REAR STONE GUARD FILM-RH 5 102.00 81.60
22 FROMNT END CAP=-RH 3 78.00 § 62.00
23 REAR END CAP-RH 3 78.00
24  SUNDRIES - 200.00 % 6.72
TOTAL SPARE PARTS $ 9,561.00 $§ 6,054.00
TOTAL LABOUR CHARGES 3 8,302.00 § 5,252.00
GRAND TOTAL $ _1?.363.9(1 5 _11,3&5.0-‘!]_
All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (%) = Mot approved

Spare parts are Special Nett.






Premium Automobiles

55 Ubi Road 1, Singapore 408808
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaif@premiumauto.com.sg
Artn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLR 6800 G PA/OD/O563/2018/MAS
29 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLR 6800 G, Audi A6 1.8 TFSI 5-tro

With reference to the above-mentioned vehicle, no. SLR 6800 G, claimant,
Mr. Kwek Ju Huat, please find the related document per attached.

1. A copy of the Original invoice no. 85013180 — 8§11,241.42

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encls

ALG — SLE 6804} G

from
Telephone +85-
Telefax  +65-
EMail

Our department
Qur Ref

Your Ref

Date

lotal pages

Premium Automobiles Ple Lk
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6366 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408690
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified | EstSubmitted | AdjAssigned | AdjRpt | AdjSubmitted | InsAuth'ed |Status
16 May 2018 15 May 2018 5%11,306.00 5%11,306.00 Pending for Survey |
Main 18:22 Edit Estimates View Apt Report [
Edit Adj Apt _""__I Cancel Cage [

Raferance Claim Details

CLAIM SUBFOLDER DETAILS - _ [Created by insurer]

| Insured: KUEK JU HUAT, [D; 521978634, Tel: +6500884151, Email: JUHUATEYAHOD, COM
11/05/2018 14:00 - ;59
|| Vahicle Reg. No.: SLRG6BOOG Date of Loss: /|9 Months and 29 Days From LTA
. | |RegDate{Man¥r)]

Clam Type: oD / 203490602156 | Podicy/Cover Note No.: ijll[gqg:ﬁ_dé_l}_[@pﬁprehmsm}
' ﬁ Excess |ssB00.00 -
|| Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 67665828/9827/9511

AIG Asla Pacific Insurance Pte. Ltd. (5G] - Tel: 65-6419-3000 ... [Handled by Dally Amri, Hiﬂﬂ-!ﬂm‘]

MimiZarina DallyAmri@aig.com . .

i LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt
; due 24/05/2018] S i B

Driver/Custodian: KUEK JU HUAT (52 / Male), NRIC: 521928634, Tel: +6550884151

" Handling Insurer:

ASSOCIATED MAIL RECEIVED Wi Al i Compose Case Mall

& AIG_SG[09/11/2018): Alart - Adj Mandate Approved (551130Eﬂ&} = SLR68D0G - Claim Handla}: Dally Amri...
| ® AIG_SG (16/05/2018): Alert - Adj Mandate Approved (S5$11214.00) - SLR6800G - Claim Handler: Dally Amri...
e AIG_SG (16/05/7018): SLR6BOOG / OD / 11/05/2018 / Coverage & Excess update

H _r - S— 1
ALL ASSOCIATED TASKS view Al | Search Tasks |  Creste New Task | Complete ||

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done? |
Mo results,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2018
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Upload Cocuments

Claim Documents

*SLRGBO0G (20349060215G)
oD
May 11 2018 2:00PM
[KUEK JU HUAT]
Premium Automobiles Pte Ltd

Lipioad Photos Compose New Letter | Upload Viden l

Assessment Reports

Mo -l-ulalzzr_'u:l On
1 | 16/05/18 14:59
2 07/11/18 16:31

Photos/Images
N Relabel/Reorder
1 | 16/05/18 14:52
16/05/18 14:52
16/D5/1B 14:52
.1.I3_|'l.'3|5.-'iﬂ 14:52
IIEJQS.-'IB 14:52
16/05/18 14:52
7 16/05/18 14:52
16/05/18 14:52
9 .'JEu"IIISHE’r 14:52
10 | 16/05/18 14:52

- BN ¥, B S Y R N |

(=]

11 ' 16/05/18 14:52
12 16/05/18 14:52
13 |16/05/18 14:52
14 16/05/18 14;:52
15  16/05/18 14:52
16 IIEJDS.-'lB 14;52
17 |05/11/18 15:01
18 .05;11;19 15:01
19 | 05/11/18 15:01
20 05/11716 15:01
21 05/11718 15:01
22 0511718 15:01
23 .{IEIJH!H 15:01
24 0511718 15:01
25 0511718 15:01
26 .05}11;'18 15:01
27 05/11/18 15:01

Documentation

| Relabel/Reordar
| 16/05/18 14:53
16/05/18 14:53
16/05/18 14:53
16/05/18 14:53
0D7/11/18 16:47
071118 16:47
11/12/18 11:14
[13/12/18 11:14
11/12/18 11:14

=
=]

LT R S - U T TR R L

LKK Auto Consultants i’te Ltd (HQ)
Adjuster Immediate Advice
Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (HQ)
General View

General View

General View

Genaral View
General View
General View
Ganaral View
General View
General View

General View

General View
General View

General View

| General View
Goneral View

General View
Reinspection Photo

Reinspection Phato

Reinspection Photo
Reinspection Photo

Reinspection Photo

Reinspection Photo
Reinspection Photo

Reinspeoction Photo
Reinspection Photo

Reinspection Photo

Reinspection Photo

(LKK Autn Consultants Pte Led (HQ)

Driver's Driving Licensa

Marked estimate for parts supply
Singapore Accident Statement
Certificate of II'IS_IJTlFICE
supplementary

mark estimate

Supplementary

WORKSHOP INVOICE
DISCHARGE VOUCHER

Linked Accident Report Documents

Upioad Audio

Page | of 2

View Use Viewer -
1 per page = &
[ | Thumbnail | Print |
| € | Load HTH |
| €9 | Load HTM |
3 per page | [
'_ _Th_urr_tbna_tl._ Primt
8 s [
0 | cadies | [
O | cedirc | 7
B | cadirs | ¥
0| adrc | 7 |
O | Loadies | @ |
O | adws | [ |
| € | Losd PG | [
| €9 | Loadws | [
| | | & |
| €9 | LoadirG | [
| €9 | Load s | [
| & | | |
| €% | LoadG | @
| 0  adws | [F
| € | waaws | [
O | wadirs | [F
O | wadws | [ |
O wades | [ |
O | wars | @
| @ | Load G | ® |
| €9 | Loadirc | @
| W | EeR R |
| 8 | Load FG | @
i 8 | Loaewrs | @
: | loadwc | [
} 0 loadiec | F
| ©  loadws | [F
| &) | Leadic | [F
1perpage v | B |
| Thumbnail| Print
| €9  Load POF |
@  Loadror |
| €9 | Load POF
| € | toad POF |
| €9 | toadPoF ||
. O | Load POF | |
© | loedPOF |
_| € | Load PDF |
| € Load POF |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

11/12/2018



Merimen e-Claims Page 2 of 2

View Use Viewer -
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Sketch Plan

Sketch Plan #2
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DOCUMENTS CHECKLIST
There are no document checklists configured,
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| Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: || Handling Insurer

Moie: REemarks are private unlgss you shaw it to ather parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coregno13ssorissr)

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park

Singapore 408933

Page 1 of 3

Tel B256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@kkaulo. com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd Our File No:  CC3/AIG18008820/ATEN2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 11/12/2018

REFERENCE

Insured/Claimant: KUEK JU HUAT Paolicy No: 1700026439

Date of Loss: 11/05/2018 Mature of Claim: Claim No: 2034806021506
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLREB0O0G

Make & Model: AUDI AB, 1.8 TFSI S-tronic (A) Engine No: CYG017493

Reg. Date: 12/07/2017 (Man. Year: 2018) Chassis No: WALZZZ4GEHNOB0418
Colour: White Odometer: 18028 km

Engine Capacity: 1798 cc

Market Value/Mew Car $$180,000.00

Price:
Sum Insured (S5):

Market Value/New Car Price

HICLE AT RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/50 RAT Rear Tyre Size: 225/50 R17
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,561.00 6,054.00 3,507.00 36 68
Miscellaneous items 0.00 0.00 0.00
Labour 6.302.00 5,252.00 3,050.00 36.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 17,863.00 11,306.00 6,557.00 36.71
- Excess (5%) 800.00 800.00 0.00 0.00
(S%) 17,063.00 10,506.00 6,557.00 38.43
+ GST 7.0047.00% (S5) 1,184 41 735.42 458,95 38.43
Nett Amount (55) 18,257.41 11,241.42 7,.015.99 38.43
INSPECTION
Date of Assignment: 15/05/2018

Date Inspected:

Estimated Period of Repair: 6.0 days

15/05/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1

Singapore 408699

Adjuster: ADRIAN LING

Manager:

DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the fime and place of inspecton sfated herein. Such inspection has been camed out lo the best of our
knowladge and abilify but any obher labilly under any ofher circumaances 15 hereby expressly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/12/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Gty ::H‘ Particulars Condition Repairer's Amount

1 1 *FRONT DOOR-RH Distorted 3,211.00FS *2,568.80F3

2 1 *FRONT STONE GUARD FILM-RH Mecessary 10500FS “B360FS

3 1 *‘DOOR ATTACHMENT PARTS Mot 164.00F5 *FS
Necessary

4 1 *FRONT OUTER DOOR SEAL-RH Mecessary 202.00FS *161.60FS

5 1 "BONDING AGENT Mot 43.00F5 *-F3
MNecessary

i 1 *CLEANING SOLUTION Not 654 00FS *-FS
Necessary

7 1 *FRONT DOOR CATCH-RH Mot 105.00F5 *-F5
Mecessary

8 1 *FRONT OUTER DOOR SEAL-RH MNecessary 165.00F5 *132.00FS

2] 1 *FRONT WINDOW REGULATOR WITHOUT MOTOR- Not 309.00FS ~FS

RH MNecessary

0 1 *DATA PLATE FOR TYRE PRESSURE Mecessary 33.00FS *26.24F5

11 1 *REAR DOOR-RH Distorted 3,211.00F5*2,568. 80F5

12 1 “DO0OR ATTACHMENT PARTS Mot 72.00F5 *F5
MNecessary

13 1 *REAR DOOR OUTER DOOR SEAL MNecessary 202.00FS *161.80FS

14 1 ‘BONDING AGENT Mot 4300FS *F5
Mecessary

15 1 *CLEANING SOLUTION Mot 64 00FS “FS
Mecessary

16 1 *REAR DOOR CATCH-RH Mot 105.00FS *FS5
Necessary

1w *REAR DOOR OUTER SEAL-RH Mecessary 162.00FS *129.20FS

15 1 *SIDE MEMBER TRIM-RH Repair 752.00FS “F5

19 1 *CLIP ATTACHMENT PARTS MNecessary 77T.00FS *B0.BBFS

20 1 *ADHESIVE TAPE ATTACHMENT PARTS Necessary 14.00FS *1D96FS

21 1 ‘REAR STOME GUARD FILM-RH MNecessary 102.00FS *B160FS

22 1 “FRONT END CAP-RH Missing 78.00FS *B2.00FS

23 1 ‘REAR END CAP-RH Mot TRO0FS *Fs
Necessary

24 1 *SUNDRIES MNecessary 200,00 FS *6.72FS

F=Franchise part. S5=5pchet -

Total Parts (S§) 9,561.00  6,054.00
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/12/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS FRONT AND REAR New 560.00 560.00
DOORS MULTI-LOCHK SYSTEM AND POWER WINDOW
DEVICES
2 TO DISMANTLE AND RENEW RHS FRONT AND REAR New 2.450.00 1,250.00

DOORS AND RHS SIDE MEMBER TRIM.ALIGN TO
POSITION.REINSTALL PARTS REMOVED

3 TO RESPRAY RHS FRONT AND REAR DOORS AND RHS New 2,700.00 1.650.00
SIDE MEMBER TRIM
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 182.00 192.00
5 TO REPAIR RHS SILL PANEL New 700.00 500.00
6 TO RESPRAY RHS FRONT FENDER AND RHS SILL New 1,700.00 1,100.00
PANEL
Gross Labour Cost (S§) 8,302.00 5,252.00

Report was unsubmitted during this print-out.

=< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2018



