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CROSSBORDERS LLC

Advocates & Solicitors | Commissioner for Qaths | Notary Public

Our Ref: AJ.tk AC (SJU2535G)
Your Ref: SKP2662L
15 May 2018,

MSIG Insurance (Singapore) Pte Lid BY FAX: 6225 7402 ONLY

16 Raffles Quay
#24-01 Hong Leong Building
Singapore 048581 URGENT
laims riment
Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION

CLAIMANT: CHAN WENG SUNG JOHN »

TRAFFIC ACCIDENT ON 12 MAY 2018 AT 18; 00 HRS ALONG ESSEX RDAD INVOLVING
VEHICLES NO. SJU?HEG & SKP2862L"

We are instructed by Chan Weng Sung John to notify you of a road accident on 12
May 2018 al about 18:00 hrs along Essex Road involving our client's vehicle
registration number SJU2535G and vehicle registration number SKP2662L driven
by your insured at the material time. A copy of the Singapore accident
statement/traffic police report filed is enclosed. -

As a result of the accident, our client's vehicle has been damaged. Before our client
proceeds (o repair the damaged vehicle, please lel us know within 2 working days
(excluding any intervening Salurday, Sunday and Public Holiday) of your receipt of
this notice whether you or your insurer would like fo conduct a pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you. .

Please be informed thal the said vehicle can be inspected at:

Venue: Alpha Car Services Ple. Ltd. .

Address: Bik C, #01-589
Kaki Bukit Avenue 6 @ KB
Singapore 417883

Contact: Cai Ling (6508 B258) f Ah Yap (8807 3304) /
Ah Hwa (9136 8884)

Please liaise with the above workshop directly.

PLEASE LET US KNOW THE DATE
OF THE PRE-REPAIR INSPECTION

Email: corene@crossborderslic.com /
hulting@ecrossbordersllc.com

Encs

CONFIDENTIALITY CAUTION

MaiM OFFICE

133 NIw BriDGE Rown
#2034 705
CHIMNATOWN POiNT
SIRGArOILE 039413

TEL: 0438 1323

Far 6438 2313

BRANCH OFFICE

I IALAN HERSEN

#0311 NEw Wolln Cearae
STHGAPORE 200037

FLEASE SEND ALl
UORARIErPONDINCTS TD
THE MAIK OFFICE

Wi DO NOT ACCLFT
SERVICT WY TAX

THIS DOCUMTNT 18 FOR THE ADDRESSEELS ) ONLY AND MAY CONTAIN CONFIDENTIAL INTORMATION ANIVCIL AY RE

SUBIECT TO LEGAL FRIVILEGL. IF YOU HAVE RECTIVED THIS IN ERROR, PLEASE CONTACT US (MMEDIATILY,

CROSSBORDERS LLC

A LT ED LIAREITY CORPORATION. TUEGISTRATION SUsATR J01 305784 K
GAT RPCISTRATION MUSMRER 2013052845



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Indusinial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315
Reg, No: 199607128R GST Reg. No. 19-950715%8-R

Affillated to Federation Internationale nu_Eupuu En Automebile

MSIG INSURANCE (SINGAPORE) PTELTD

Ref CS3/MSG18008809/N2443

#2601 HONG LEONG BLDG SINGAPORE 4gsgy  Dole: 15052018 M"N“M"'MII” m
Code: MSG
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SKP 2862L Veh. Inspected SJu 2535G
Policy No. BO4382609QMY Coverage ($) 0.00
Claim No. 558290 Excess ($) 0.00
Assign From  MERIMEN (IRENE TAN) Assign Date 15/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  12/05/2018 Ingpection Date
Survey held at ALPHA CAR SERVICES PTE LTD
BLK C, KAKI BUKIT AVE 6 #01-59
KAKI BUKIT AUTOBAY
SINGAPORE 417883
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
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ACCIDENT STATEMENT

Date Of Report

Date Of Accidant

Exact Location Of Accident
CountryiState of Loss

14/052018 1725
12105/2078 18:00
ESSEX RDAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registralion Numbe+
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Email Address

Mabila Phone No

Altarnative Phone No
Vahicle Particulars
Manutscturar

Maoaal

Exac| Purposa for which wvehicle was baing used al
time of accident

Are you daiming under your own insurmnce policy
for repair 1o your vehicle?

If Mo, Please state action 10 be tnken
Vehicls Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Numbr

Cover Note Mumber

Driver

Name of Driver

NRIC No

Date Of Birth

Ocoupation

Pate Of Dving Pass

Oriving Experience

Genoar

Mabils Mumbaer

Fax Numbar

Contact Number

EMail Address

SJU2535G

CHAN WENG SUNG, JOHN
SB01175TD
JOHNCHANWS@GMAIL COM
(LOCAL) 65896923533
OFFICE-26920533

VOLVO
Cao

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

P272559830MA

CHAN WENG SUNG. JOHN
S801175TD

230401880

INDOOR

25082000

17 YEARS AND B MONTHS
MALE

(LOCAL ) +A5-964529533

OFFICE-RR928533
JOHNCHANWSEGMAIL COM
Bage 1 of 11



Address 688 THOMSON ROAD
Poslcode 307TERT

Was driver an employee of tha Insured's Company NO

it No, Relationship of the Driver with the Insured ~ DWNER

Vehicle Regatration Number of Oriver's Cwn =
WVahichs =

Insurance Company of Driver's Own Vahicla -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Numbar of vehicles imvolved in the accident

Was any body injured in 1he Accident? NO
Was any injured conveyad 1o hospltal by NO
ambulance? '

Was any other material or property damaged? YES

| have been approached by Unknown parsonis)
solicitng/offaring accdant claims assistance

NO
Mumber of Passangers |Ingluding Oriver) 1
Details of Police Action

Was the acckient reportad o the police? MO
If Yes.Please staie which Faollce Siation

Was nolics of Intsnded Prosecution given? NO
i Yes. against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment{s)

Arg acciden] photos avallable for attachment? YES
Was there any video captured by Car Cameara? YES
Ramarks/ Reasons’ FILE TOO LARGE
Was there any audio recorad? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicle Regstrabon Number SKP2662L
Vehicle Make/Model/Colour
Details Of Properies
\ahicle Calegory PRIVATE CAR
Name of Drver LISSA TOH
MRICPassport Number 5763584TH
Contact Mumber 0388081
Address
Postcode

Insurance Company Name
Mature Of Damage
e, Of Passenger (Including Dmear)

Bage 2af13




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| f.'l.l:lH SUBFOLDER TRACKING

Cose | Notifled [Ee Submitted  Adjdswgaed L Ad) Ape Adj Submitted | s Authred [Status
15 May 2018 ' Pending for Survey
15 May 2018 v /530,00 5$0.00 "o
Main H e I et I Repart
et Adj e | p— - Cancel Case

Reference Claim Detalls

cLAIM II.IIHH.UII D‘ITI-IL!
||nlurﬂ:|" ‘IIIH EE-WEM LISSA, 1D S763I5847H

| CHAN WENG SUNG JONN, 10 580117570
Vehicle Reg. B T _[12/05/2018 18:00 - :59
No.. 5’“15359 Date of Lass: | 1301 months and 17 Days Fram LTA Reg Date (Man ¥r}] |

Policy/Cover |BO4382690QMY (Comprehensie)
Claim Type: TP / 558290 Note No..  |Coverage: 27/07/2017 - 26/07/2018

) Policy No.

| SKP1662L e manty:
i Excess: |5$600.00
| Alpha Car Services P Ltd (HQ) BLX C KAK] BUKIT AVE & #01-59 AUTOBAY@IKS, 417883 Kaki Bukit - Tel: 8265545

... [Handied by Trene Tan Gek Ing - 6554 2541)

—— ILE:N% Commultaats Pin Lid (HQ) - T 62563561, [Mandied by Muhammad Nazril Bin Abdullah] _ [Imm.Advice due
* i1 1 e

A Bag, EME‘I' DISAGREE ON SJE - ASSIGN LKK AUTO COMSULTANTS PTE LTD Of NOT REPORTED CONTALCT: CAl LING (6509 8258)/ AH

Remarks: | YAP (9807 3304)/ At HWA (9135 8884)

ASSOCIATED MAIL RECEIVED
_-Tm-rTart no mail for I-!.'l;'l- :I:I-

View Al | Compose Case mail |

ALL ASSOCIATED TASKS— View Al | Seorch Tasks | Create New Task | _Complete |

Due Date  Priocty Type  Task Group Subject  Handler Assigned By Completed On Craated On Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/5/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SJU2535G (558290)
[SKP2662L]
L
CHAN WENG SUNG JOHN
May 12 2018 6:00PM
[TOH EE-WEN LIS5A]
Alpha Car Services Pte Ltd

|

uph-umwrum_l Upload Photos | c:unpuun-l..mr]
Assessment Reports
Mo !'anr;;i-fn

= —

g

| MS1G Insurance (Singapore) Ple. Ltd, (HQ)
Accident Statement

| 15/05/16 18:33

| Fram 52 - wwg. Mo SKFIEE2L, Chwem

Load HTM

T W L

Photos/Images [3perpage  [~] & |
o |Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ)  Thumbnall | Print|
1 |17/05/18 17:15 | General View © | Ladwc | (A
: (1705181715 General View - O | Leews | B
3 (17051817115 | General View 0O  eaws | M
a !r_uwm 17:15 | General View 0 weaws | &
s 1705181715 GeneralView O | Ledrc | B
6 17/05/1817:15 | General View © | e | BB
I;r 17/05/18 17:15 | General View D | weaws | B
B [17/05/1B17:15 | General View D | wadwa | A
9 [17/051817115 General Wiew o ﬁ Load 126G | BA
10 |}7/05/18 17:15% iml\ﬂw D wiws | M |
11 17/05/1817:15  General View D | caawc | B
12 |12/05/1817:15 | General View © | oadiws | B
13 170518 17:15 | General View O waws | A
14 [17/05/18 17:15 | Genaral View 0 waaws |
15 [17/05/1817:15 | Ganaral View o D | wadic | 4
16 17050181715 | General View - O oerc | 2
17 17/05/1B 17115 | General View QO  wawrs | B
1_l_t_ lﬁw!n_u:n | General View ; 0 | wsaws | B
19 1705181715 | General View O  wavs | &
20 [17/05/1817:15 | Ganeral View - O  waws | A
21 [17/05/1817:15 | General View B . 0 | waaws | B
22 17/05/18 17:15 'Lwl View 0D adrs | M .
33 105181716 | Dismantied Parts @ | wars | &
24 [17/05/18 17:16 Dismantied Parts O twrws | H
25 |17/08/18 17:16 | Dismantied Parts a O | osiws |4
26 [17/05/18 17:16 Dismantied Parts - @ | adws | &2
37 170S/1B17:16 | Dismantied Parts O wurs | I
liw—+ Equs;_m_ 1 _mr._ Hmru;ﬂu a 0 | wwows | M
29 [17/05/18 1716 Dismantied Parts D e | A
30 1705181716 Dismantied Parts ©  weerc | B
31 [17/05/18 17:16 | Dismantied Parts ©  twors | B
132 |[17/0%1817:18 Dismantied Parts D | sadws | 4
33 17/05/18 1716 Dismantied Parts © | v | & |

-

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/5/2018



Merimen e-Claims Page 2 of 2

Assessmant Reparts tperpoge ]| B2
o [Fmaizea On | MSIG Insurance (Singapare) Pte. Ltd. (HQ) = Thumbnail rint
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Documentation = [iperpage o] & |
No Fnaiged On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail| Print
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Documents Checklist
DOCUMENTS CHECKLIST a neset | Save | erint |

There are no document checklists configured.
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icecreqne 1sssoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com assignments@ikkacto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18008809/NZ4D3EZ

Date: 21/0572018
REFERENCE
Handling Insurer MSIG Insurance (Singapore) Pte. Lid. Palicy No: BO43RZBAOIMY
SIS VEe® sansnsa Insured Vehicle No:  SKP2862L
Date of Loss: 12/05/2018 Nature of Claim: P Claim No: 558290
| TIFICATION OF HICLE
Reg No SJU25356
Make & Model: VOLVO €30, 2.0 (A) Engine No B420453171992
Reg. Dale: 25/11/2009 (Man. Year: 2009) Chassis No: YWVIMK434BA2175704
Colour: Grey Odometar: 101039 km
Engine Capacity 1899 cc
Market Value/New Car Price: N/A
Sum Insured (S%). Market Value/New Car Price
H T F R
General Condition Steering (Serviceable), Yes Foolbrake (Serviceabls) Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Froni Left Side; Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Duniop 7 mm Rear Right Side: Dunlop 7 mm
Thie above vailes represent Mo mmamng e reads depih
COST OF CLAIMS ~ Repairer's Adjuster's Difference DIff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 15/05/2018
Date Inspected: 16/05/2018 Inspected At Alpha Car Services Pte Lid (HQ)
BLK € KAKI BUKIT AVE 6 #01-58
AUTOBAY@mKEB
Singapore 417883
Estimated Penod of Repair: 0.0 days
Adjuster: Muhammad Mazril Bin Abdullah Manager: Ho Zhao Tian

NOTE This report represants our findings at the lime and place of inspection staled hensir. Such ingpeciion fias baen carmied cut 1o e best of our
knowisdge and ability but any offer tabdity under any ofher CICLUMEANCES (f Merely erprvssy srcluded

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/5/2018



Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDLUCTED ON A "WITHOUT PREJUINCE" BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE FHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE 15 IN THE REGION OF $3,500.00 -54,500.00

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 21 May 2018)

Parts: M1-COUPE VOLVO C30 2.0 [A) (CatalogueMenimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJU2535G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimale page

Further Info: ltemsivalues not In reference catalogue are prefued with an asterisk *

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out. B

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

Thore are no new miscellansous items selected

Recommended Labour
Thame are no labour ftems salected.

[ Reporn was unsubmitied duning this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 21/5/2018



