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Estimated Cost
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Y Vd V4 LKK Auto Consultants Pte Ltd

Bedin B4 B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 19560T108R GST Reg, Mo, 19-G607158-R
| Affiliated to Federation Internationale Des Experts En Automoblle
CHINA TAIPING INSURANCE {(S)PTELTD Ref : CS/CTI1B008788/T1vd3
Srnaieronzsancaroreorssos oo tsosze ||| HIHIININ
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GV 9435K Veh. Inspected SLX DaesL
Policy No. DMCVSN3046181700 Coverage (§) 0.00
Claim No. SMNM1BDO02321C02 Excess ($) 0.00
Assign From  MERIMEN (SHARON HAN) Assign Date 15/05/2018
24 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  04/05/2018 l]ngpgcﬂnn Date
Survey held at ZHONG CHENG ENTERPRISE
BLK 4 YEW TEE IND 383-H
WOODLANDS ROAD
SINGAPORE 677969
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SM5/2018 Mearimen a-Claims

. ...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Cave -,ir,;__ _|Es HLALAL l:_ __'__ | T : -
15 M ] !
Main | 14 May 2018 13:27 = ' |New Assignment |
|
- mhani | Cancel Case J

Refarence

EI-AIH SUBFOLDER DETAILS
Insured

Maln | NEO KOK THIEN

SLX9868L Datn of Loss: NNEIEBIE Q0:00 - ;59

TP / SNM18D02321C02 Poley/Cover nncvsuammm

_Note No.:

hi
|'!.|"¢ cle Ilug ! i e
;nsurau] - IthuimantJ;

I o . |Excess:  [sspo0
'Repairer,; :hsﬂgﬂi Cheng Enterprise (HQ) BLK 6 YEW TEE INDUSTRIAL ESTATE 3991 WOODLANDS ROAD, 678008 Woodlands - Tel: 9826-
'Handling
Insurnf

I =
| China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6382 6111 ... [Handled by Sharen Han - 63896]

Lndj |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 24/05/2018]

| Adj Mg
| Remarks: _[.ND EST, ASSIGN H.P.RCL:IS CHUA AS SIE.

| ASSOCIATED MAIL RECEIVED
iTﬁEr! are no mail for this cass,

ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | | Complete |

Due Date  Priority  Typo Task Group Subject Handies Assigned By Complated On Created On Done?
| M results.

hitpsifsingapora. marimen. com/claims/index cfmMusebox=MTRad|uster&luseaction=dsp_cimheader&oaseid=T085858axlid=2723348CFID=338226804&CFT(



| Lucas Lee
e I e e —————

From: Cheonghoh Law <mail@cheonghoh.sg>

Sent: Tuesday, 15 May, 2018 11:23 AM

To: Lucas Lee

Subject: Re: PRI FOR SLX986EL (CTI REF: SNM18D02321C02) (Oref: LCH.lg/WBZ(C-80416.118)
Dear Sirs,

We refer to the above matter and to your email of 14 May 2018.

Qur client hereby nominate Marcus Chua named in paragraph 1 of your said email to conduct the
pre-repair survey of the damages to our client’s vehicle arising out of the above mentioned
accident.

Please contact Ms Sini 9338 2859 from Zhong Cheng Enterprise, Blk 6 Woodlands Road 399J
Yew Tee Industrial Estate, Singapore 678008 for the said inspection of SLX 9868 K.

Kindly proceed to do the needful.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg

On 14 May 2018, at 9:18 AM, Lucas Lee <lucas.lee@@sg.cntaiping com™> wrote:

Without Prejudice

Dear Sirs

We Intend to conduct a pre-repair survey of the damage to your client’s vehicle jointly with your

client/your motor workshop, We propose to use ane of the following motor surveyors to conduct
the joint pre-repair survey as a single joint expert.

TAY BENG HEE

DERECK OH SIONG WEE

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUD QIANG

KENNETH KONG

SIMON HO

CHUA WELIIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of
these mator surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repalr
survey carried out by the single joint expert.

Case Handler: Sharon Han



Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079309
Direct (65) 6388 6181

Fax (65)6222 7175

Email: lucas.lesi@sg.cntaiping.com

Website: www.sq.cntaiping.com

<jmage001.png>

Diselaimer |

Thix message is confidential; its contents do not constitite a commitment by Ching Taiping Insuvance {Singapore)
Fre. Ltd, except where provided for in a written agreement herween vou and Clitna Taiping Insurance (Singapore)
Pie. Lid. Any wnarthorized disclosure, we or dissemination, either in whale or partiol, is prohibired, If vou ave
mad thee ntended recipient of the mexsage, please notily the sender fmmediarely

From: Cheonghoh Law [mailto:mail @cheonghoh.sg]

Sent: Monday, 14 May, 2018 9:12 AM

To: Lucas Lee

Subject: Fwd: PRS for SLX 9868 K involving vehicle GV 9439 K on 4 May 2018 along Blk 963 Jurong
West Street 51 - MSCP (Oref: LCH.lg/WEZC-80416./18)

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@ cheonghoh.sg

Begin forwarded message:

From: Cheonghoh Law <mail@cheonghoh.sg>

Subject: Fwd: PRS for SLX 9868 K involving vehicle GV 9439 K on
4 May 2018 along Blk 963 Jurong West Street 91 - MSCP (Oref:
LCH.lg/WEZC-80416.118)

Date: 11 May 2018 at 4:20:32 PM SGT

To: Claims Dept of CTl <claimsdept@sqg.cntaiping.com>

Re-send.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonshoh.sg

2



Begin forwarded message:

From: Cheonghoh Law <mail@cheonghoh.sg>
Subject: Re: PRS for SLX 9868 K involving vehicle
GV 9439 K on 4 May 2018 along Blk 963 Jurong West
Street 91 - MSCP (Oref: LCH.Ig/W6ZC-80416.118)
Date: 10 May 2018 at 4:43:27 PM SGT

To: Claims Dept of CTl <claimsdept@sqg.cntaiping.com>

Dear Sirs,

We append below our letter of PRS and await your urgent
reply.

Thanks & regards

Catherine

CHEONGHOH LAW CORPORATION

Blk 53 Chin Swee Road #03-05

Singapore 160053

T: 6337 8700 | F: 6337 3700 | E: mail@cheonghoh.sg

Begin forwarded message:

From: c364@cheonghoh.sg

Subject: Message from KMBT_C364e
Date: 10 May 2018 at 4:36:43 PM SGT
To: mail@cheonghoh.sg

Reply-To: c364@cheonghoh.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




sizmp | E-FILE

MELAAUBESSD | Easy Lick Ato Seevices #3a Lid - MG
«EHTHY DAIE & TiME- 04083018 2055
.~ SUBMITTED BY: Bacn Teng Hek Poh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

i, Pleass raport gorrectly fhe detada of the socidant o spted up tho claims pmcess.

2. This Form must be eompleted by the Policybalder andioe the Authorised Divar

4. Infrmation prénddad must beas uthfol and accurale as possible, Any withil misrgprasantation of witholding of metsris] Tecs may aliow insurance COIMDATGES 1

repudiata pollcy ablity,

4. Tha issus and secaptonce of this Form by insurancs companias s nat @n sdmission of policy bty on the part of tha ifmumnes oompwnies.
5 Any false reparting may be referred to the Police for investigation,

&, Thig repart will be forwardad by the inaurara of the G4 Records Mansgamand Centre sutsbfished by the Ganeral Inguranca Assaclation of Slngaporz (GIA) for

archiving and that coples af this report will, for 2 fse, be mads avallabbs upon appiication by Inferested parties.

7. By the ladgemant of this rapon to the neurers; you horaly consent to the archiving of this port al the cenlra and o coples of the mpan being mads avaiable

aforazaid.

Date Of Repon

Dale OF Accident

Exact Location Of Accident
Country/Stete of Loss

Vehicle Registration Number
Insurad/Polleyholder
Mame Of Registered Owner
MNRIC No

Emall Addrass

Mabile Phona Mo

Alternative Phone No
Vehicle Particulars
ianufaclurer

Model

Exact Purposa for which vehicle was being usead at
time of accident

HAra you claiming under your own insursnce policy
for repair 1o your vehicle?

[f Moy, Please stele action to he takan
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fiast Pallcy

Policy Number

Cover Note Nimber

Driver

iame of Driver

NRIC Mo

Date OF Birth

Deoupation

Cate Of Driving Pass

Driving Experienca

Gender

Maobile Number

hitps:/‘singapora medmen.comiclame indoofm Tiesnon=SV0dosAbsaaction=dap_viewsemart&ftypes 28docod=350064 (84 corole= 1S0FID=232321804C

ACCIDENT STATEMENT

04/058/2048 20:55

04/05/2018 10:05

MSCP AT BLK 983 JURONG WEST ST.81 AT DECK 2ALOTZ22
SINGAPORE

DETAILS OF OWN VERICLE

SLX9868K

NEO KOK THIEN
57242555

NOEMAIL

(LOGAL) +85-06266828
Office-00022445

HONDA
SHUTTLE-1.5 G GVT ABS (A)

PARKED VEHICLE AT MULTI STOREY CAR PARK (MSCP) WHILE
WORKING IN SHOP

MO

THIRD PARTY
PRIVATE CAR

ERGEO INSURANCE PTE. 1T,
COMPREHENSIVE
)

M20180075

NEQ 0K THIEN
872425850

08M11/1872

INDGOOR

(6/06/1985

22 YEARS AND 10 MONTHS

MALE

(LOCAL)+HE5-08260828



Sralaiie EFILE
* Fax Mumber

IContact Number OFFICE-90022445
Efitzll Address NOEMAIL
BLK 616 SENJA ROAD
Aldress 4n4-62 SINGAPORE
Postcods BT0616

Was driver en emplayes of the Insured's Company MO
I Mo, Relationship of the Driver with the insured OWHNER

wehioks Realstration Number of Drivar's Own -
Yahinla -

Insurance Company of Driver's Own Vehicle -

Genaeral Information of tha Accident

Type Of Accident HIT AND RUN MVANDALISH T DAMAGED WHILST PARKED
Weather Conditions CLEAR
Foad Surface DRY

Cther Information
Was any Toreign vehicta involved in this accidant?  NO

Mumber of vehicles involved In the accident 2

Was any biady injured in the Accldant? MO

Was any injured conveyad to hospilal by NO

ambulanca?

Was any other material or properly damaged? YES

| havs bizen appmaaf:ied by unknawn person(s) NG

soliciting/offering accident claims assistanca,

Mumber of Passengers (Including Driver) f

Details of Police Action

Vitas the acoident reported 1o the pollce? YES

if Yes, Please stata which Palice Station

Folica Station Name BUKIT PANJANG NEIGHBOURHOOD POLICE CENTRE
Polica Statlon Address ROAD: 42 FAJAR ROAD , POSTCODE: 79005 , COUNTRY: SINGAPORE
Palica Stalkon Contact TEL N: 1600-8820829 - FAX NO: 67872650

Was notice of infandad Prasacutlon given? NO

i Yes against whom?

Circuimstances of Accidant

(Police Repart Mo, TR0 B0504/21361 On the 4/5/2018 at ahout 5.30am | parked my vehlcle SLYXSBEEK at block 283 Jurang West
Strest 91 Dack 24 lot no. 22.ami averything was inlact: On sama day &t about 1.30pm, | went to get rmy vehicle and drove home
without checking my vehlele, On the sama day at about 1.30pm, 1want to get my vehicle and drove hama without chacking iy
vehiels. On the same day 2t abowt 3.45p0 | sant my vehicla for 2ardicing and was informed by the service siaff that there is some
deap dents and seratohes on [he front rght side of my vehicle, | than midsve my In<amers in my vehicle Snd discovers] thal a blue
plek-up trugk bearing plate number GV2439K had knocked agsinst my vehicla and drove away, Thers Is a in-camera it my vehicls
Indicating tma'of sccldant 52 10.068am. That's all.

Attachment(s}
Ara accident photys dvallabie for attachment? YES
Was thiare sny video capturad by Car Camara? YES
Was thera any audlo recorded? NO
DETAILS OF OTHER VEHICLE PROFERTY 1
\ehicks Registration Number GV Ea 30K
Vehicle MakaModol'Cokour BLUERICK UP DOURLE CABIN

Detnils Of Priperties

Ips enganae meman comolaimeindes, cin? Lnebos= SVTdeet furenclivr=ip_dissermmanitly pe=28cocid=150081088 narole=15CFID=33132 19080



SKETCH PLAN

IMPORTANT NOTICE

Plezse report carrectly the details of the accident to speed up the claims process.
This Farm must be | he Polleyholder andfor the Author

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate policy lability.

4. The lssue and acceptance of this Form by insurance companies is not an admission of palicy llability on the part of the Insurance
companies.

5, Any false reporting may be referred to the Palice for investigation.

6. The report will be forwarded by the insurars of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for 2 fiee be made available upon application by
Interested partios,

7. By the lodgment of this report to the insurers, you hereby consent to the arehiving of this repart 2t the centre and to coples of
the raport being made available aforesald,

8. Consent under the Personal Data Protection Act [POPA)
| understand, acknowledge, agres and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ("GIA"] may/are permitted to callect, use,
disclose and/or process my personal data/personal information set aut |n this [form)] and any other personal Infarmation
pravided by ma or possessed by my Insurer [collectively the "Personal Information”) and disclose and transfer such
Personal Infarmation to all insurer(s) who have insured vehicle{s) invalved In this accident (all insurer(s) who have insured
wvehicles) involvad in this accident shall be collectively referred to asthe "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant govarnment agency/authority {such as the police), for the purpose(s)
of :

{i} processing, handling and/or dealing with my claims including the settlement of the dalms and any necessary
investigations ralating to the claims;

(i} investigating the accident and/ar my claims;

{iii) carrying out and/or dealing with my instructions or respanding to any enquirias by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclasure of certain personal data about me to bring sbout delivery of the same a5 well as an the
external cover of envelopes/mall packages); and/far

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes”)

{b} allinsurer{s) wha have insured vehicle{s) Involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/ar pracass my Parsanal Infarmation for one or more of the above Purposes; and

[e} vy Parsonal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
agents{including their lawyers/law firms), which may be slted outside of Singapore, for one or more of the above Purposas.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and managameant in present and all future claims.

{e] theinformation so collected under (d) above may be shared / disclosed:

(I} toailinsurers and/or any ather third partles that assist in evaluating, investigating, contralling or managing fraud,
regulators, law enforcement and govarnment agences as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,

sl - ol LA A

) ( T ; ﬁ..

Paticyholder's Signaturs Oriver's Signatura . Reparting Centre Persannel’s Sigrature

Mate & Time: {If driver is not the pelicyhalder) Nama: o I|..\JI lhl. .:"" !.‘- 1."'5 '|

Date & Time: NRIC/FIN No.:



JKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are true in eviry respect

I | .- {(H -

I J- rrgalii (7 _1,
Moty Tothabs et
_f|'1!|!_.-'."’ z ] II.l L,. g
— — = —
Policyhalder's Signature Birver's Signaturiz Reporting Centre Personnei’s Srf,l_.-l..;tum
Date & Time: (1 driver ts pbt the polievholder] Mame 'TL- ”"!,; il '.:I'.;-i,
Date & Time: WRIC/FIN N II



ASSESSMENT OF REPAIRS AND SPARE PARTS COSTS FOR VEHICLE N SLX9888K

Adjustment of Spare Parts Costs for Repairs

Item Qty Vehicle parts description Estimate
by

1 1 front bumper Al P

2 2 front bumper side retainer Mt~

3 1 front bumper reinforcement T

4 2 front bumper fog lamp ¥

5 2 front bumper fog lamp grille ¥

6 1 set front bumper fasttfg::rs pla

7 1 HID headlamp

8 1 HID headlamp bulb «

9 | headlamp lower bracket 2

10 1 headlamp fasteners ¥

11 | front bonnet ¥

12 I front bonnet lock €

13 1 front support panel £y ‘FL'“'*”

14 1 front support panel top garnish % 7

15 1 set front support panel top garnish fasteners na —

16 1 front fender ¥

17 1 front fender fasteners }f

18 | towing cover ™05~

19 1 front grille A

20 1 front grille chrome =X «~

21 1 front grille logo emblem i’

22 I front grille fasteners as
G | L,«A,Yu,.. Lnntr ﬁ-rH—"Q “?

- 0.00
Less 20% 0
0.00

Special nett item

| 1 front number plate w housing 60.00 «

Total parts 60.00



"o
Adjustment of Labour Costs for Repairs > .

Supply paint material to the rear and front expandable items.  1200.00 _,ff d

To remove and replaced damaged parts including straightening gtﬁ; y

and repositioning replacement parts & panel beat 1200.00 44 ¥

Check wiring and rewire 60.00 3o

to realign headlamp focus 35.00 2@

to anti-rust 100.00 ¥
Total labour 2595.00

”"%y"”“ 47445349
-~ wf?"

b5 [1% @ 3



ASSESSMENT OF REPAIRS AND SPARE PARTS COSTS FOR VEHICLE NiSLX9868K

Item

oo =1 S LA Bl B =

Adjustment of Spare Parts Costs for Repairs

Qty

é

eI L S S S S R P U G AP . I i -
w
L]
-

Vehicle parts description

front bumper
front bumper side retainer
front bumper reinforcement

n _alp "
front bumper fog lamp grille S =¥ nn R —eld

front bumper fasteners

HID headlamp | 5 “—

HID headlamp bulb
headlamp lower bracket
front bonnet
front bonnet lock
front support panel
front support panel top gamish
front support panel top garnish fasteners
front fender
front fender fasteners
towing cover
front grille
front grille chrome
front grille logo emblem
front grille fasteners
Fead !-;rul--r-h-

Frant 'hj |!.""-ur RH = 100 g .~
Less 20%

g = JARC el -~

Special nett item
front number plate w housing

Total parts

Adjustment of Labour Costs for Repairs

Estimate

78,00 de—
992.00 X /vy
137.00 4 &
599 00 &
105.00 7. 47
36,00 ™
405.00% "
28.00 * &
55.00 ™
455,00 -4~
305.00 ah
58.00
38,00 aus

7406.00
1481.2

5924.80

60.00 *wA

60.00



Supply paint material to the rear and front expandable items, ~ 1100.00 5 ©

To remove and replaced damaged parts including straightening s 0V

and repositioning replacement parts & panel beat 1000.00

Check wiring and rewire 60.00 =°

to realign headlamp focus 35.00 29

to anti-rust 100,00 #wn
Total labour 2295.00

QL
LKK Auto Congultants hence nofify

the Repairer of the following:

» To resurvey bedore/afiar spray painting

* To displevy damaged part(s) during resurvey

+ Parts prices are subject bo confirmation

 Thied party sucvey i on & “Without Prejutios” basis
* o illegal modifications) ia allowsd |

* Supglamaniary seim(s) must be Msurveyed
'ﬂﬂhﬁwm“f‘:—.

| horostedged Ly Rapars
Sgrea;
Diate:




Veron Chen (LKKAuto)

From: Veron Chen (LKKAUtS)

Sent: Monday, 23 July 2018 5:00 PM

To: ‘Zhong Cheng'

Cc: Taufikh (LKKAuto); SUR

Subject: RE: TP VEHICLE SLX 9868L-DOA: 4/5/2018

Dear Sini.
Noted.

Kindly send Final invoice and all supporting documents to CHINA TAIPING INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Zhong Cheng <zhongchengauto@gmail.com=>
Sent: Monday, 23 July 2018 4:41 PM

Tao: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: Re: TP VEHICLE SLX 9868L-DOA: 4/5/2018

Dear Both,
Ok to accept COR 53800.

Thanks

Best Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk 6, 399)

Yew Tee Industrial Est

S67E008

HP: 93382859 Fax: 68942883

On Maon, Jul 23, 2018 at 10:11 AM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear 5ini,

WITHOUT PREJUDICE



We closed at Lump Sum $3800/-

Please confirmed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zhong Cheng <zhongchengauto@gmail.com>
Sent: Friday, 20 July 2018 2:37 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com=>
Subject: Re: TP VEHICLE SLX 9868L-DOA: 4/5/2018
Dear Veraon,

Can we close at 540007 4 working days ok.

Thanks

Best Regards



| Sini Tan
. Zhong Cheng Enterprise Pte Ltd
Blk B, 3981
Yew Tee Industrial Est
5673008

HP: 933E2859 Fax: 68942883

On Fri, Jul 20, 2018 at 2:10 PM, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Sini,

WITHOUT PREJUDICE

Offer Lump Sum $3650 @ 4 working days.

Please confirm.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phona: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zhong Cheng [mailto:zhongchengauto@gmail.com]
Sent: Tuesday, 17 July 2018 1:43 PM



To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
- Subject: Re: TP VEHICLE 5LX 9868L-DOA: 4/5/2018

B SLX9868K.zip

Dear Veron,

Attached dismantled pics fyi.

Thanks

Best Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk 6, 399]

Yew Tee Industrial Est

5678008

HP: 93382859 Fax; 6E042883

On Mon, Jul 16, 2018 at 11:35 AM, Veron Chen (LKKAuto) <veronchen@|kkauto.com> wrote:

Dear Sini,

Please provides us resurvey photos.



Best Regards,

Veran Chen | Case Handler

LKK Auto Cansultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Zhong Cheng [mailto:zhongchengauto@gmail.com]
Sent: Thursday, 12 July 2018 5:10 PM

To: Veron Chen (LKKAuto) <veronchen®@lkkauto.com>
Subject: Fwd: Accident report - GV9439K

Hi Veron,

Resend fyi.

Thanks

Besf Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk 6, 3991

Yew Tee Industrial Est

S678008

HP: 93382859 Fax: 68942883



- -—-— Forwarded message -———--

From: Zhong Cheng <zhongchengauto@gmail.com>
Date: Wed, May 23, 2018 at 2:17 PM

Subject: Fwd: Accident report - GV9435K

To: "Taufikh (LKK Auto)" <taufikh@lkkauto.com>

Hi Taufikh,

Attached GIA and estimate fyi and finalization.

Thanks

Best Regards

Sini Tan

Zhong Cheng Enterprise Pte Ltd
Blk &, 399)

Yew Tee Industrial Est

S678008

HP: 93382859 Fax: 68942883

vvvvvv — Forwarded message ----------

From: Sin Yew Hup <syhapl@singnet.com.sg>
Date: Sat, May 12, 2018 at 12:32 PM

Subject: Accident report - GV9439K

To: Zhong Cheng <zhongchengauto @gmail.com>

Hi,

Kindly refer to the attached accident report for your reference.

Thank you



Best regards,

Jing Yee

FREE Animations for your email - by IncrediMail

Click Here! »




Merimen e-Claims Page 1 of 1

.+«CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case | Notified Est Subsmilted | Ad) Assigned Ad) Rpt Ad| Submitted | Ins Auth'ed Status
o |14 May 2038 1NN se380000  5$3,800.00 R for Survey
| g £dit Estimates | | view mpt | Cancel case | ‘

Reference

CLAIM SUBFOLDER DETAILS o |[Created by insurer]
| Ingwred: f= 1D:-
Pkin | NEO KOK THIEN

Claimant: |
Vehicie Reg. | _ [04/05/2018 00:00 - :59
| SLX9868K Date of Loss: | 145 Days From LTA Reg Date (Man Yri]

No.t
Claim Type: | TP / SNM18D02321C02 HarCYOver | DMCVSNI046191700

Venicie Reg.
GV943 Rolicy No.
o | (Clalrmant):

r Excess: 5$0.00
Zhong Cheng Enterprise (HQ) BLK & YEW TEE INDUSTRIAL ESTATE 399] WOODLANDS ROAD, 678008 Woodlands - Tel: 9826-
4959

Hundling China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Sharon Han - 63896]

Insurer:
Adjuster: lz.::r: Dnﬁl}t;ﬂﬁri:um Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Ad) Asg.
Rarmaiica: O EST, ASSIGN MARCUS CHUA AS SJE.

|ASSOCIATED MAIL RECEIVED M'H.qul Compose Case Mail I'l

[Thm are no mail Tor this case. |

erm—nsee— e
| ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | complete |
Due Date  Priority Type Task Group  Subject Handler  Assigned By  Completed On  Created On  Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/8/2018



Merimen e-Claims Page | of |

Claim Documents

*SLX9868K (SNM18D02321C02)
[GV9439K]
TP
NEO KOK THIEN
May 4 2018 12:00AM

Zhong Cheng Enterprise

Upload Documents I Uplosd Fhotog I Compose Mew Letter I MIME!_W :I
Photos/Images 3 per page ) ] A
(Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘I [17/07/1B13:56 | General View © | oadeor |
2 [17/07/18 13:56 | Reinspection Photo © | osdroF |
| Documentation - - 1 per page «| & ]
Mo :EFll'IahIE'd On China Talping Insurance (Singapore) Pe. Lid. (HQ) | Thumbnasil | Print
{1 |15/05/1813:27 |PRS B ) | Losdror

Documents Checklist

'DOCUMENTS CHECKLIST Reset | save | erim |

Thera are no document chackiists configured.

Show Remarks To: [ Handiing Insurer
Mgte Bermarks §r@ priviale uiless you dRaw d 1o athar pariss

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreq no 1seso71esr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: B256-3561 Fax: 6844-8805 Email: sur@likkauto com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18008799/T1VD302

Date: 24/08/2018
REFERENCE
: . China Taiping Insurance . )
Handling Insurer: (Singapore) Pte. Lid, Policy No: DMCVSN3046191700
ﬁlal.manl Vehicle SLXOBBAK Insured Vehicle GVE439K
o No:
Date of Loss:  04/05/2018 Nature of Claim: TP U™ SNM18D02321C02
ESCRIPT | T I
Reg No SLX9868K
Make & Maodel: HONDA SHUTTLE, 1.5 G CVT ABS (A) Engine No; L15B5461668
Reg. Date: 19/04/2018 (Man. Year: 2017) Chassis No: GK81201417
Colour: Silver Odometer: 2282 km
Engine Capacity: 1486 cc
Market Value/Mew Car Price; N/A&
Sum |nsured {53): Market Valua/New Car Price
DIT1 F ICLE AT THE TI F R
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: No  Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Lefi Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side; Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above valbes reprasani the remaining fyre treads deplh
\COST OF CLAIMS o ~ Repairer's Adjuster's Difference  Diff %)
Parts 6,176.80 3,712.00 246480 39.90
Miscellansous ltems 0.00 0.00 0.00
Labour 2,295,00 1,050.00 1,245.00 5425
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (3§) 8,471.80 4,762.00 3,709.80 43.79
Approved Total (Overridden) (5§) 3,800.00
Nett Amount (S$) 8,471.80 3,800.00 4,671.80 55.15
INSPECTION
Date of Assignment: 15/05/2018
Date Inspected: 16/05/2018 Inspected Al: Zhong Cheng Enterprise (HQ)
BLK 6 YEW TEE INDUSTRIAL ESTATE
399.) WOODLANDS ROAD
Singapore 678008
Estimated Period of Repair: 4.0 days

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/8/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VEROM CHEN

NOTE: This report represants our findings af the tima and place of nspection stated horein, Such inspeclian has been camed oul to the bes! of cur
knowledge and ablity but any other Kabillty under any other circumatances js hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Las! Synchronised: 13 Aug 2018)

Parts: MNiA HONDA SHUTTLE 1.5 G CVT ABS (A) (Modal not available in databasa)

| Labour: Repalrer's (Price-denominaled Slandard List)

|Print Code: (Unsubmitted, no print-code far SLAXS9868K)

WValidity: These estimates are valid only if they contain the pnnt code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page [
Further Info: Items/values nol in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Oty :Iz“ Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,035.00 FL *1.035.00FL
2 2 *FRONT BUMPER SIDE RETAINER Necessary T0.00FL *7T0.00FL
3 1 *FRONT BUMPER REINFORCEMENT Bent 395.00FL *395.00FL
“ 1 ‘FRONT BUMPER FOG LAMP GRILLE NISNotl Necessary / 150.00FL *75.00FL

Q/SDeformed
5 1 *SET FRONT BUMPER FASTENER Mecessary 4500FL *45.00FL
6 1 *HID HEADLAMP Cut 2.33500FL =1,650.00FL
7T 1 *HID HEADLAMP BULB Mot Necessary 85.00FL “FL
g 1 "HEADLAMP LOWER BRACKET Deformed TBOOFL *7TB.OOFL
2 1 *FRONT BONNET Mot Necessary 932.00FL *.FL
0 1 *FRONT BONNET LOCK Repair 137.00FL *“FL
11 1 *FRONT SUPPORT PANEL Reapair 5889.00FL “FL
12 1 *FRONT SUPPORT PANEL TOP GARNISH Deformed 105.00FL *105.00FL
13 1 *SET FRONT SUPPORT PANEL TOP GARNISH MNecessary 36.00FL *36.00FL
FASTENERS

14 1 *FRONT FENDER Not Necessary 405.00FL “-FL
15 1 *FRONT FENDER FASTENES Mot Mecessary 28.00 FL *-FL
1B 1 *“TOWING COVER Missing 55.00FL *55.00FL
1701 *FRONT GRILLE Cul 455 00FL *455.00FL
18 1 *FRONT GRILLE CHROME Cut 305.00FL *305.00FL
19 1 *FRONT GRILLE LOGO EMBLEM MNecessary 58.00FL *58.00FL
20 1 *FRONT GRILLE FASTENERS Mecessary 38.00FL *3B.00FL
21 1 *FRONT BUMPER LOWER GRILLE Deformed 140.00FL *140.00FL
22 1 *FRONT FOG LAMP RH Cracked 100,00 FL *100.00FL
23 1 *FRONT NUMBER PLATE W HOUSING Not Necessary B0.00 FS ~FS
F=Franchise parl S=Spchett. L=ListitemDisc

Sub Total (S§) 7,706.00  4,640.00
- List Item Discount on L ltems 20.00/20.00% (S%) 1.529.20 928.00

Total Parts (58) 6,176.80 3,712.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/8/2018



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous items selectad,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 SUPPLY PAINT MATERIAL TO THE REAR AND FRONT Mew 1,100.00 500.00
EXPANDABLE ITEMS
2 TO REMOVE AND REPLACED DAMAGED PARTS INCLUDING New 1,000.00 500.00
STRAIGHTENING AND REPOSITIONING REPLACEMENT
PARTS & PANEL BEAT
3 CHECK WIRING AND REWIRE New 60.00 30.00
4 TO REALIGN HEADLAMP FOCUS New 35.00 20.00
a TO ANTI-RUST New 100.00 0.00
Gross Labour Cost (S§) 2,295.00 1,050.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/8/2018



