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5M15/2018 . Meriman a-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING _

e 14 May 2018 Eig May.2018 i 2018 New Assignment
Ay | H = i
" |senmeecen] oys7a3.00 | pssin | o fose
Main Reference Claim Detalls Documents Show All |
| CLAIM SUBFOLDER DETAILS
| |Insured;  TEH JANG KHENG, 1D: 57201354] : : . i =
| Vehicle Reg. [ . 114/05/2018 07:00 - :59
flmo.:™ " [BGWASH | Date of LOSS: | (112 Months and 28 Days From LTA Reg Date (Man Yr)]
|Claim Type:  OD / 1201800005832 iiﬂi";ﬁ"’,“” | PNPV2017-00005935 (Comprehensive)
L | ' |Excess:  5$500.00 .'il

| Repalrer: | Progressive Automotive Pte Ltd (HQ) Blk 30224 Ubl Road 1, #01-45/46, 408716 Ubi - Tel: 67415336

(Handling | eyup singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]

| Insurar:
| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 23/05/2018]
E d”;;‘:f"" Custo iuu KIT PENG (50 / Fernale), NRIC: S6862212C, Tel: +6591687763

view All | Compose Case Mail | |

' | ASSOCIATED MAIL RECEIVED
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Shiau Chan (LKKAuto)

# ——,
From: Shiau Chan (LKKAuto)

Sent: Wednesday, 16 May 2018 5:12 PM

To: ‘Peiwen PROGAUTO'

Cc: progauto@progauto.com.sg; SUR

Subject: RE: VEHICLE SGW 96U (DOA: 14/05/2018)

Dear Pei Wen,

As instructed by our client, please proceed to repair the insured vehicle SGW 96U at repair cost not more than
$4,000.00 on Lump Sum basis (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Hegards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Peiwen PROGAUTO [mailto:peiwen@progauto.com.sg]
Sent: Wednesday, 16 May 2018 5:08 PM

To: Shiau Chan [LKKAuto) <siewsc@lkkauto.com>

Cc: progauto@progauto.com.sg

Subject: RE: VEHICLE SGW 96U (DOA: 14/05/2018)

Hi Shiau Chan,
Please refer to the signed lump sum form as per attached.

Regard,
Pei Wen

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Wednesday, May 16, 2018 3:29 PM

To: progauto@progauto,com.sg

Subject: FW: VEHICLE SGW 96U (DOA: 14/05/2018)

Dear Ray,

Re-send.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@lkkauto.com | fax: 6256-4315
1



= AUDIT TRAIL

Claim Audit

Mo O Audit Remarks By
g 1 Ha 2018 ¢y vah Model Changed (202055) MITSUBISHI I-CAR 65Gce MIVEC 4A/T M-LINE (A). ERH\L*;;nPei
Reg No: SGWIEU. Policy No: FNPV2017-00005535, Acct Date; 2018/05/14, Claim T d
2 1;’5’;? 2018 Cim Created ype: OD. Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Progressive Automotiv [R]\,:::fnp'e'
’ e Pte Ltd (HQ). Created from SAS:MPAZ18062689
14 May 2018 [R] Ng Pei
3 17:06 Clm Submitted 5743.00. Wen
14 May 2018 Clm Registration :
4 1914 Modifiad Excess: -> 500.00. [1] Josey Lok
14 May 2018 LKK Auto Consultants Pte Ltd (HQ):; RR Region; FWD - Ext Auto Adj Assignment. 5
5 1914 Adj Co Assigned uggestad Adj, : VICOM Ltd, f [1] Josey Lok
6 1aa’ 2°'® Adj Next Rpt Changed Next Rot:Final Rpt.Due Date:2018/05/23 [1] Josey Loh
7 i;_T:"’ 2018 Adj Mandate Set Approved:0.00.Reinsp: Adj decides. [1] Josey Loh
8 15 May 2018 Assignment 1st [A] Nivitha
09:54 Accessed Govindasamy
15 May 2018 . . [A] Mivitha
9 12:50 Adj Adjuster Assigned [MNong] -> MARCUS CHUA Govindasamy
15 May 2018 [A] SH1AU
10 15:55 Adj Rpt Initiated CHAN
15 May 2018 Adj Im. Advice - ., [A] SHIAU
11 15:58 Submitted Next Rpt:Final Rpt.Due Date:2018/05/23 CHAN
15 May 2018 Cur.Req:4000.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIRER & [A] SHIAU
12 15.59 Adj Mandate Request 0.0 '0ena iR COST NOT MORE THAN $4,000.00 ON LUMP SUM BASIS. CHAN
16 May 2018 Mext Rpt:Final Rpt.Due Date:2018/05/23. Mandate Remarks: Subject to signed aut
13 11:09 Adj Next Rpt Changed horization letter from PH, Please refer to email. No supplementary items. (1] Josey Loh
16 May 2018 Approved:4000.00: Subject to signed authorization letter from PH. Please refer to e
" 11:09 AdjMandate Set mail. No supplementary ftems, Dty ton
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Attention: Motor Claims Department
FWD Singapore Pte Ltd

6 Temasek Boulevard

#18-01, Suntec Tower 4

Singapore 038986

AUTHORIZATION FOR LUMP SUM REPAIR

I, [Name] [NRIC) _ 1&W Janlls CHENR , the awner/ authorized driver of

vehicle [Registration No.| Saw q'bu ("Vehicle”) do hereby authorize the
PROGRESSIVE AUTOMOTIVE PTE LTD

{“Workshop”) to repair the Vehicle on a lump sum basis

instead of part by part.

The Workshop has explained to me the difference between lump sum repair and part by part repair,
which lump sum repair means the Workshop may use a mixture of genuine parts and/or original
equipment manufacturer (OEM) parts, reconditioned and second hand parts to carry out the

necessary repair.

Signed andacknowledged by:

Slgniture uf‘ullc%ulderf authorized driver*

*to be applicable where the person authorizing is the authorized driver:-
| confirm that | have the authority from the owner of the Vehicle to authorize the lump sum repairs
and that | have duly notified the owner of the Vehicle of the contents of this Letter of Authorization,

; E A
Date: | L[, ’b‘“lg PROGRESSIVE AUTOMOTWE PTE LT
Elk 3022A Ubi Road 1 # 01-45/
Singapore 408716
Tel: 6741 5336 Fax: 6741 7208
Email; progauto@progauto.com, g

Name and signature of workshop personnel including workshop stamp

Date: Jé '::l%tg




MWote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne1ss607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmeants@lkkauto.com
P FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

& Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Sunlec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Josey Loh Date: 15 May 2018

Preliminary Advice

ehicle No : SEWaEU Accident Date : 14/05/2018
Make : MITSUBISHI I-CAR Policy Mo. ¢ PNPV2017-00005935
Assignment Date : 14/05/2018 Excess : 5$500.00
Date of Inspection  : 15/06/2018 Est. Duration of Repair :5.00
Inspection At : PROGRESSIVE AUTOMOTIVE PTE LTD (HQ)

BLK 30224 UEI ROAD 1, #01-45/46
SINGAPORE 408716

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :8%
Revised Amount 8%
Check Items (Estimated) 5%
Total 5%
Lump Sum Repair ‘5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5%
COE { PARF Rebate 53
Salvage Value 5%
Margin for Repair 53

Remarks

5.743.00
3,668.00
1,905.00
5,573.00

7,800.00
3,606.00

4,194.00

( X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

( X ) Other comments : REPAIRER AGREED REPAIR COST NOT MORE THAN $4,000.00 ON LUMP SUM BASIS.



MFPAZ1BOEZEEE | Progressive Auncmoiive Pie Lid - HG
ENTEY DATE & TIME 1405208 16:33
SLIBMITTED BY: Ng Pei Wen

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the caims process,
2. This Form must be complated by the Policyholder andfor the Authorisad Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenial facts may allew insurance companies 1o

repudiate paolicy ability

4. The issua and acceptance of this Form by Insurance companies is not an admessicn af pobicy liabdity on the part of the insurance companses,

5. Any false reporting may be referred to the Police for investigation.

6. This rapart will be farwarded by the insurers of the GIA Records Management Cantre esfablished by the General Insurance Association of Singapore (GUA} fer
arc ".l-_.'lng and thal copies of 1his repsart will 1or & fee, be made availabie upon .'-HZI|'.I|II:ZE-|'.I[Z'I'| L":.' interesied |_'Iﬂl1l|;—':_
7. By the lodgement of this repert o the insurers, you hereby consent 1o the archiving of this report at the centre and 1o copées of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registerad Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

14/05/2018 16:33
14/052018 0715

JUNCTION OF THOMSON ROAD & NORFOLK ROAD

SINGAPORE
DETAILS OF OWN VEHICLE
SGWosU

TEH JANG KHENG

572013541
JANGHKHENGEYAHOO.COM.SG
(LOCAL) +65-96899996
OTHERS-91687763

MITSUBISHI
-CAR-B59CC MIVEC 4A/T M-LINE (A)

Exact Purpose for which vehicle was being used at

time of accident

re you iming u VoL insur ; =
Are you claiming under your own insurance polic

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Caover Note Number
Driver

Name of Driver

MNRIC Mo

Date Of Birth

Ocoupation

Date Of Driving Pass
Driving Experience
Gendar

Muobile Mumber

Fax Mumber

Contact Mumber

EMail Address

PRIVATE CAR

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNPY2017-00005935

LAI KIT FENG

56862212C

26/01/1968

INDOOR

30/08/2005

12 YEARS AMND 8 MONTHS
FEMALE

{LOCAL) +65-91687763

MOEMAIL

Page 1 of 19



Address SINGAPORE

Postcode 530129
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Mumber of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type OF Accident COLLISION - HEAD TO REAR
Weather Conditions DRIZZLING
Road Surface WET
Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles invalved in the accident 2

Was any body injured in the Accident? MO

Was any injured conveyed to hospital by

ambulance? HR

Was any other material or property damaged? YES

| have been aupruacl_ﬁed by upl-cnown_pe;snnts] NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? MO

If Yes Please state which Police Station

Was notice of intended Prosecution given? [ []

If Yes,against whom?
Circumstances of Accident

BLK 129 LORONG AH 500 #09-240

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 6741 5336

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SLQ1T36A
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Driver HO KOW YAM
MWRIC/Passport Number
Contact Number 98362392

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger {Including Driver)

Page 2 of 19
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5M5/2018

> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
1354

SGW96U

No

15 May 2018
MITSUBISHI

I-CAR 4A/T MIVEC I-STYLE
White

2008

3B20BJ8052
JMYLRHA1WB8U500303
47.0 kW (63 bhp)
$14,388.00

16 Dec 2008

16 Dec 2008

2

$6,312.00

Yes

15 Dec 2018
$3,156.00

15 Dec 2018

A -Car (1600cc & below)
10

$1,000.00

$450.00

$3,606.00

The information contained hereinis correct as at 15 May 2018

nttps:ivrlita, gov.sgitairifaction/enguireRebateByPublicBetoreDeraginput UM CT ION_ID=F0E040081 1 mn



EM15/2018 Used Mitsubishi i Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM

New Cars Used Cars Sell My Car Directory Products Insurance Article

Compare
10+ Insurers

Pﬂst Sh Advertisement Mew 5 Years Coe Renewal Toyota Wish 1.8A \9’ :; Th
Sell it yourself! Advertise it at just X ‘1 '1 2R00 Do 1 7

$58 until it's SOLD!

Al
o £ | 3 Cat
¥ a——g W GV Credit Pte Ltd
Post an Ad Advertiser Login Ways of Selling P :

| Browse by Category '
5 vehicles iMitsuhishii _; -
Make Maodel Price Depreclation Reg Date Eng Cap Mil
Search Selection Mitsubishi i Any Any Any Any
Mitsubishi i Limited (COE till $22,800 $6,070 fyr 15-Feb-2007 659 cc 11

02/2022)
Trade In All Available, Interested Please Call For Viewing, Viewing By Appointment Only,
Boeki Auto & Marine
Posted: 14-May-2018 Tags: 2007 Mitsubishi i, Mitsubishi i, Mitsubishi, i, Used Mitsubishi

Mitsubishi i Casual $11,800 £3,490 fyr 12-Aug-2009 659 cc gz

High PARF OFf 7.5K! Low Depreciation 400+ Per Month! Direct Owner Selling, Turbo Engine That Makes This Car Runs Lit
Paying Very Low Road Tax For It. No Repair Needed, Tires, ...

Posted; 14-May-2018 Tags: 2009 Mitsubishi i, Mitsubishi i, Mitsubishi, i, Used Mitsubishi

Mitsubishi i Casual $17,388 £6,830 jyr 2B8-0ct-2009 659 cc 12

New Road Tax! New Tyre! One Owner! $2K Drive Away! High In-House Loan Available At Low Interest! Bad Debts/Banks
Almost Like Mew! Free 1 Year Extended Premium Warranty Plus S...

Hamilton Autohub Pte Ltd
Posted: 0B-May-2018  Tags: 2008 Mitsubishi §, Mitsubishi i, Mitsubishi, i, Used Mitsubishi

Mitsubishi i (COE till 11/2021)  $19,800 45,650 fyr 15-Nov-2006 659 cc
Full Agent Service With Cycle And Carriage, Viewing By Appointment Only! Good Condition

Pasted: 19-4pr-2018  Tags: 2006 Mitsubishi |, Mitsublshi i, Mitsubishi, i, Used Mitsubishi

Car Buying Car Selling Car Ownership

Car Aftermarket On The Move Lifestyle

hitp:ifwww.sgcarmant.comiused _cars/listing php?RGD=08MOD= Mitsubishi%20i&RPG=208VEH=08AVL=2 12
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Repairer Eslimates

PROGRESSIVE AUTOMOTIVE PTE LTD

Blk 3022A Ubi Road 1 #01-45/46 Singapore 408716
Tel:: 6741 5336 (6 Lines) Fax: 6741 7208

E-mail: progauto@progauto.com.sg
Reg. Mo.: 2010068480

e specialise in repaiing, panel bealting, sproy painting of all kinds of Wehicles and also insurance claims. All enguiries ane welcome,

INSURER:

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type:

Policy No:

Wehicle Reg. No.:
Driver Age/Info:
TP Injury Involved?
Insured/Claimant:
Driver:

Make/Model:

Vehicle Colour:
Engine No:
Odometer:

Paint Type:
Total Loss?
Est. Duration of Repair

(day)

Description of
Accident/Loss

Remarks:

Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

OD (OWN DAMAGE) Ref. No: OD 0518-6477
PNPY2017-00005935 Date of Loss: 14/05/2018

SGWaeU Driveable?

50 / FEMALE Party At Fault: UNKNOWN

NO Third Party Involved? YES

TEH JANG KHENG

LAI KIT PENG

b st :.ﬁ"‘Rf 659CC MIVEC \/hicle Reg. Date:  16/12/2008

WHITE

3B20BJ8052 Chassis No: JMYLRHA1W8U500303
92146 KM AH ?é W

NO 'ZZ-/“ é‘«/ ,(“(;, ;&"'""ﬁ

: /f/ 1P f“(’f T 2o /

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN -
PROGRESSIVE AUTOMOTIVE PTE LTD TEL 6741 5336

VEHICLE IS IN WORKSHOP

F‘RDGRESEIVE AUTOMOTIVE PTE LTD (HQ)

Amount
4 488.00
" basis 35.00
620.00
600.00

0.00

5,743.00
402.01

6,145.01

e Gtoss Total (S$)
__ + GST 7.00% (S$)
Nett Amount (S$)

This claim is handled by: NG PEI WEN

hitps://singapore. merimen comiclaimslindex.cimfusebox=MT Relaim&fuseaction=gen_docviewlcaseid=7083104&doctype=REPEST&comle=1 SCFID=33Ta4f

Generated using Merimen e-Claims Internet Estimation & Adjusting System
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Repairer Estimales

REPAIR DETAILS

Reference

Part Source: MRM-5G  Version: 1.0 (Last Synchronised: 14 May 2018)

MITSUBISHI I-CAR 659cc MIVEC 4A/T M-LINE (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's  (Price-denominated Standard List)

Print Code: Progressive Autemotive Pte Ltd/SGW96U/14/05/2018 17:06

Parts: 144

Validity:

the END OF ESTIMATES marker on the last estimale page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk =

Estimates on Parts

No. Qty PartNo.

NA
A
A
A
MA
MA
MA,
NA
MNA
MA
A
MA
MA
MNA
MA
16 MNA
17 0 MNA
18 1 A

F=Franchise part

R
(=]

W m~ W =

-y
o

1
12
13
14
15

ol o B ek B = =k ok o= b b =k

Particulars

“FRONT BUMPER )

*FRONT BUMPER SIDE HOLDER - LH; RH w
*FRONT EUMPER CLIPS A

*FRONT BUMPER 'MITSUBISHI" LOGO AZ
*FRONT BUMPER REINFORCEMENT £,/

*FRONT SUPPORT PANEL (" n_t
*FRONT CONDENSER 54,{/,, p
‘FRONT RADIATOR Pa

*FRONT RADIATOR COWLING; MOTOR; BLADE o 1
*FRONT RADIATOR TOP CAP "™ - J

*FRONT RADIATOR SPARE TANK 4 A

‘HEAD LAMP ASSY -LH; RH ¢

*FRONT BONNET el P

‘FRONT BONNET HINGE - LH; RH &

‘FRONT BONNET LOCK Ty

*FRONT BONNET OUTER GARNISH  « 7

*FRONT BONNET OUTER GARNISH CLIP 17

*FRONT WIPER GARNISH - CENTRE A N

Total Parts (S5)

“Disc

0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

“eDepr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00

These estimates are valid anly If they contain the print code (above) on all estimate pages, running page numbers with

Amount

“580.00F —
*12,00F "
*15.00
2B 00F"

*160,00 F—

*120.00F =

“460.00F .2~

*650.00F *

510.00F 23
*15.00F »—

*135.00 F B

*1,200.00F =~

*360.00F —
*70.00F
*23.00 F o
*90.00 F{5
*15.00F
*45.00

4,488.00

Progressive Automotive Pte Ltd/SGW96U/14/05/2018 17:06. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

Y2 0¢

15L3

hilps //singapore. merimen com/claimsiindex cfm?fusebox=MTRclaim&fuseaction=gen_docview&raseid=7083108doctype=REPESTA&corole=14CFID=33764¢



SM4i2018° Repairer Estimates

Estimates on Miscellaneous ltems
Ne Qty Particulars Amount

Miscellaneous ltems
1 1 FRONT NUMBER PLATE WITH CASING M 35.{1{5/

Sub Total (S%) 35.00

Estimates on Labour
No Particulars Lab.Type Amount

Paintwork Labour

1 TO RESPRAY PAINT ON ACCIDENT PORTIONS Mew f"’__[ ~ 600.00
Labour Items
2 TO REMOVE: REALIGN: REPAIR; CUT/WELD; KNOCK OUT DENTS & REPLACE Mew .-L"..-{"D 600.00
ACCIDENT PARTS
3 TO CHECK WIRING New " 2000
Gross Labour Cost (S§) 1,220.00

Progressive Automotive Pte Ltd/SGW96U/14/05/2018 17:06. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES >

Our equipment inclede the Biest and reblabls CAR-DLINER MARK 5 repair bench, draw alignes and the suppor dolly system te provids accurate re-abgnment snd apasdy repairs,

hitips://singapore. merimen. com/claims/index.cfm?u sebox=MTRolaim&fuseaction=gen_docview&caseid=708310&doctype=REPE &T&corole=18CFID=33Ta4¢
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SI.IBFDLDEH TRACKIHE

T Trvotified [Eer Supmittea [ ady Assioned |ad) Rpt Ad] Submitted Inis Auth'ed Slatus

} il | | B D | | N
S 14 May 2018 i; ’;‘g‘f 2018 i;_:_':" 2018 ge3 g00.00 | 5%$3,800.00 .::::i;" for Survey
ain : A |
Sendbbon Pet 5%5,743.00 Edit Adj Rpt I Bdit Etimiates I e Rk I | ! Canecel Cage ]_

Reference Claim Details Documants Show All I

'CLAIM SUBFOLDER DETAILE e
Insured: | TEM JANG KHENG, 1D: 572013541

"JE-.hH:IE Reg. 14/05/2018 O7:00 - :59
No.: et Date of LOSS: | [112 Months and 28 Days From LTA Reg Date (Man Yr)]

: |
| Claim Type: nn;umsunnnmn | Policy/Cover | pypya017.00005925 (Comprahensive)

MNote No,:

| Excess: 55500.00

i ERepairer;

| ::*:gf:ﬁ_irr'?' ;rwn smnapnra Pta. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey th]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 23/05/2018] .
Driver/Custo
dian:

!uu KIT PENG (50 / Female), NRIC: ssaszzuc Tel: +6591687763 J
! = —

ASSOCIATED MAIL RECEIVED wiew Al | Compose Case Mail 1] l
|« FWD_SG (16/05/2018): Alert - Adj Mandate Approved (S$4000.00) - SGWS6U - Claim Handler: Josey Loh

ALL ASSOCIATED TASKS=  view All | Search Tasks | Create New Task | complete | |

Due Date Priarity Ty e Task Group Subject Handler Assigned By Completed On Created On Done?
No resulls,

https://singapore. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=70831 D&extid=272273&CFID=351272084CFTOKE!
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https:#smgapur&.mrimen.cnmf-::laims.fmdax.dm?TuseMFMTRadjuster&fusaau:.ﬁun-rdsp_clmheader&v;asaidﬂuam D&extid=272273ACFID=3512T208&CFTOKE!
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Meriman e-Claims

Claim Documents

SGWOS6U (1201800005832)
oD
May 14 2018 7:00AM
[TEH JANG KHENG]
Progressive Automotive Pte Ltd
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GIB2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno 19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid. Our File No: CS/FWD18008793/UQD352
& Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 08/06/2018

REFERENCE
Insured/Claimant: TEH JANG KHENG Policy MNo: PNPY2017-00005935

Date of Loss: 14/05/2018 MNature of Claim; oD Claim No: 1201800005832

DESCRIPTION & IDENTIFICATION OF VEHICLE

Req Mo: SGWaIesU
Make & Model, MITSUBISHI I-CAR, 859cc MIVEC 4A/T M-LINE (A) Engine No: 3B20BJ8052
Req. Date: 16/12/2008 (Man. Year: 2008) Chassis No: JMYLRHATWEUS00303
Colour: White Odometer: 92146 km
Engine Capacity: 659 cc
Market Value/New Car Price:  5%7,800.00
Sum Insured (S§): Market Value/New Car Price
COM N OF ¥V E AT THE F SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Maodification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 145/65R15 Rear Tyre Size: 145/65R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parts 4,488.00 3,623.00 B65.00 19.27
Miscellansous ltems 35.00 35.00 0.00 0.00
Labour 620.00 570.00 50.00 8.06
Paintwork Labour 600.00 550.00 50.00 .33
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 5,743.00 4,778.00 965.00 16.80
Approved Total (Overridden) (S%) 3,800.00
- Excess (5%) 0.00 500.00 -500.00
(5%) 5,743.00 3,300.00 2,443.00 42.54
+ GST 7.00/7.00% (S5%) 402.01 231.00 171.01 42 54
Mett Amount (S5) 6,145.01 3,531.00 2,614.01 4254
INSPECTION
Date of Assignment: 14/05/2018 Present Location: Progressive Automotive Pte Ltd (HQ)
Progressive Automotive Ple Lid (HQ)
Date Inspected: 15/05/2018 Inspected At: Bik 3022A Ubi Road 1, #01-45/46
Singapore 408716
Estimated Period of Repair: 5.0 days
Adjuster:  MARCUS CHUA Manager: SHIAU CHAN

NOTE: This report represents our findings &f the time and piace of ingpaction stated harein. Such inspection has been cermed out to the besf of our knowledge and abilify but
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any other liabilily under any other circumslances is heraby axpressly excluded

https:'.'singapnre.mar'umn.mmf:laims.find:e:.clm?fu5ebnx=MTHadjustar&lusfaactinmgen _printrpt&caseid=70831 D&exlid=2722734CFID=35127208&CFTOKEN=:
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REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 08 Jun 2018)

Parts: 144 MITSUBISHI I-CAR 659cc MIVEC 4AT M-LINE (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairers  (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGWaEU)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page
Further Info: Items/values not in reference catalogue are preficed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 MNA *FRONT BUMPER Distorted 580.00F *580.00F
2 2 MA *FRONT BUMPER SIDE HOLDER - LH; RH Bent 12.00F *12.00F
3 10 NA *FRONT BUMPER CLIPS MNecessary 15.00F *15.00F
4 1 A *FRONT BUMPER 'MITSUBISHI" LOGO Necessary 28.00F *2B.00F
5 1 MNA *FRONT BUMPER REINFORCEMENT Bent 160.00F *160.00F
B 1 MA *FRONT SUPPORT PANEL Cracked 120.00F *120.00F
T 1 MA *FRONT CONDENSER Bent / Punctured 460.00 F *460.00 F
g 1 NA *FRONT RADIATOR Bent / Punctured 650.00F *650.00F
g 1 MA *FRONT RADIATOR COWLING; MOTOR; BLADE Mot Necessary 510.00F *-F
10 1 MA *FRONT RADIATOR TOP CAP Missing 15.00F *15.00F
o | A *FRONT RADIATOR SPARE TANK Mot Necessary 135.00F *-F
12 2 NA *HEAD LAMP ASSY - LH; RH Cracked 1,200.00F *1,200.00F
j NA *FRONT BONNET Dented / Buckled 360.00F *360.00F
14 2 M *FRONT BONNET HINGE - LH; RH Repair 7T0.00F *-F
15 1 MA ‘FRONT BONNET LOCK Twisled 23.00F *23.00F
16 1 NA *FRONT BONNET OUTER GARNISH Mot Necessary 90.00F “-F
17 10 NA *FRONT BONNET OUTER GARNISH CLIP Mot Necessary 15.00F *-F

18 1 NA “FRONT WIPER GARNISH - CENTRE Mot Mecessary 45.00F *-F
F=Franchise part. -

Total Parts (S3) 4,488.00 3,623.00

[ Report was unsubmitted during this print-out. B
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Recommended Miscellaneous ltems

No Qty Particulars Repairer's Amount
Miscel ems
1 1 FRONT NUMBER PLATE WITH CASING 35.00 35.00
BEMNT
Sub Total (S3%) 35.00 35.00

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Pain rk
1 TO RESPRAY PAINT ON ACCIDENT PORTIONS MNew 600.00 550.00
Labour ltems
2 TO REMOVE; REALIGN; REPAIR; CUT/WELD; KNOCK OUT DENTS & Mew 600.00 550.00
REPLACE ACCIDENT PARTS
3 TO CHECK WIRING Mew 20.00 20.00
Gross Labour Cost (S§) 1,220.00 1,120.00
Report was unsubmitted during this print-out, J

< END OF ESTIMATES >
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