Shirley Hiew (LKK Auto)

From: raymond@automotiverepaircentre.com.sg
Sent: Saturday, 9 June 2018 9:18 AM

To: ‘Shirley Hiew (LKK Auto)'

Cc: sur@lkkauto.com; ‘Lin Shu Juan'

Subject: RE: SJN 6793M -DOA: 13/05/2018 (FWD OD)

Dear Shirley,
We confirmed total $4,780.00 (before excess and gst).
Kindly offer in Merimen for us to submit our invoice and DV.

Thank you.

Best Regards,

Raymond Tan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18, Singapore 757700

Tel: +65 64688834

Fax: +65 64622278

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Friday, 8 June 2018 6:00 PM

To: raymond@automotiverepaircentre.com.sg

Cc: sur@lkkauto.com

Subject: FW: SIN 6793M -DOA: 13/05/2018 (FWD OD)

Hi Raymond,
Kindly informed that there is an error calculation send by Sebastian.

The correct calculation is :

Part S 3,115.00
S/Nett : S  45.00
Labour : $1,620.00
Total S 4,780.00
Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Sebastian Yeang (LKK Auto) [mailto:SebastianYeang@Ikkauto.com]

Sent: Thursday, 7 June 2018 7:40 PM

To: raymond@automotiverepaircentre.com.sg

Cc: SUR <sur@Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>
Subject: RE: SIN 6793M -DOA: 13/05/2018 (FWD OD)

Dear Raymond
Please refer to attachment for the finalization.
Thank You
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Best Regards,

Sebastian | Automotive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: raymond@automotiverepaircentre.com.sg [mailto:raymond@automotiverepaircentre.com.sg]
Sent: Saturday, 26 May 2018 11:43 AM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; Shirley Hiew (LKK Auto)

Subject: RE: SJN 6793M -DOA: 13/05/2018 (FWD OD)

Dear Sebastian,

Please find attachment for our finalization (SIN6793M)
1. Photos check item — Front Head Lamp Bracket LH and RH damaged
2. Photos before and after paint
3. Partinvoices for part by part (Under Own Damage Claim)

No supplementary item.

Thank you.

Best Regards,

Raymond Tan

Automotive Repair Centre Pte Ltd
38 Woodlands Industrial Park E1
#05-18, Singapore 757700

Tel: +65 64688834

Fax: +65 64622278

From: Shirley Hiew (LKK Auto) <ShirleyHiew@I|kkauto.com>
Sent: Wednesday, 16 May 2018 3:31 PM

To: raymond@automotiverepaircentre.com.sg

Cc: 'SUR' <sur@lkkauto.com>

Subject: SIN 6793M -DOA: 13/05/2018 (FWD OD)

Dear Raymond,

As instructed by our client, please proceed to repair the insured vehicle SIN 6793M (Excess $ 800/-).
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If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



