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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 35681 FAX: 6256 4315

Reg. No: 18960T1%8R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automablle.

AlG ASIA PACIFIC INSURANCE FTE LTD Ref CC4/AIG1B008785/Kwad
78 SHENTON WAY #08-16 ll“mﬂ“l“lmlm
CHARTIS BUILDING Date :
SINGAPORE 079120
Code = AlIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLR 8800G Veh. Inspected SGY 57668
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 01/01/1900
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  11/05/2018 |inspection Date 15/05/2018
Survey held at 160 SIN MING DRIVE # 08-20
Repairer RCAUTO
Sa. ‘Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.

BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Aoy Methy,y
& f.ﬁty ® 2 5524

/'51-'47 Ao Forey
160 Sin Ming Drive #06-20 Sin Ming Autodity Singapore 575722
Tel: 97519383 Emalk reauto5555@gmait.com
Reg. No. 531991 68K
VEHICLE NUMBER: SGY 5766 & Date ; 19-Mav-2018
TOYOTA AXIO !
=
t
Quantity Description/Particular Unit Price Amount
FRONT FENDER 56000 ~—
[FRONT BumPER A 7e000| —
FRONT HEADLAMF o e as000| —
FRONT SHOCK ABSOHAEAR > | ?
FRONT LOWER ARN a3000| 7
FRONT KNUCKLE AR 38000 —
TOTAL 2,930.00
LESS 25%, - (293.00]
SPRAY PAINT 450.00 ?,p;(
LABOUR TO REPLACE BUDY PART 150.00| # el
LABOUR TO REPLACE UNDERCARRAIAGE 250.00
WHEEL ALIGNMENT 60.00
i
TOTAL: 3,847.00
Received the above goods in good arder and condition for RCAUTOD
LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey belorsafter spray pminting
» To display damaged panis) during resurvey.
Recelved by » Parts prices a8 40 confirmation Signature
* Third party survay 18 01 & "Without Prejugice” basis
» No ifegal madilication(s) is alowsd
» () must be resurveyed
1 subject 10 fnal approval from insurance cﬁq
Acknowledged by Repaam
Sgnature:
Datler;




‘Vivian Lau (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 20 June, 2018 2:08 PM

To: Lee, Ming-Yao; Vivian Lau (LKKAuto)

Cc Admin A; Thin Thin (LKKAuto)

Subject: RE: Our Ref : 20349060215G-003 | Survey on SGY5766B DOA11/05/2018 *** LKK

REF: CC4/AIG18008785/Kwa3

Dear Sir/ Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Vivian,

For your information and necessary action please.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: Lee, Ming-Yao [mailto:MingYao.Lee @aig.com]

Sent: Wednesday, 20 June, 2018 12:06 PM

To: Admin A <admin-a@lkkauto.com>

Subject: Our Ref : 20349060215G-003 | Survey on 5GY5766B DOA11/05/2018

Hi LKK,
We have recelved TPPD Claim from TP Solicitor. Understand that PRS was conducted by your company.
As such, appreciate if you could assist to upload the report.

Regards,

George Lee

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore{079120)

Tel +(65) 6419 1769 | Fax +(65) 6835 7416

Ming-Yao.Lee@aig.com | www.aig.com.sg

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the infermation. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no

1




responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Thin Thin (LKKAuto)

From: Kesaval, Jaclyn-M <Jaclyn-M.Kesaval@aig.com>

Sent: Wednesday, 20 June 2018 2:10 PM

To: Thin Thin (LKKAuto)

Subject: RE: MANDATE: Your Ref: 30432162725G [ACCIDENT ON 06/10/2017 INVOLVING

VEHICLES SKX 2874A / SKK B065Y AND OTHERS]

Hi Thin Thin,
We seek the following photos:-

Item MNo. 20 — Bonnet Hinge

Item No. 22 - Bonnet Insulator

Item No. 37 — HID Ballast

Item No. 50 — Radiator Upper Hose
Item No. 72 — Rear parking sensor Unit
Item No. 79 — Rear Bumper Side Carrier

Thank you.

Jaclyn M K
AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1853 | Fax +(65) 6835 7416

Jaclyn-M Kesaval@aig.com | www.alg.com.sg

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential If you are not the intended recipien, you must not use or disseminate the
information. if you have receivad this emall in error. please immadiately notify me by "Reply” command end permanently delete the ariginal and any
caples or printouts thereof. Although this emall and any altachments are believed to be free of any virus or other defact that might affect any computer
syzlem into which it is received and openad. it is the responsibilty of the recipient 1o ensure that it is virus free and no responsibility is accepted by AIG
for any loss or damage ansing in any way from ifs use

From: Thin Thin (LKKAuto) [mailto:thinthin@lkkauto.com)

Sent: Monday, April 09, 2018 1:59 PM

To: Kesaval, Jaclyn-M

Subject: MANDATE: Your Ref: 3043216272SG [ACCIDENT ON 06/10/2017 INVOLVING VEHICLES SKX 2874A / SKK
BO65Y AND OTHERS]

Your Ref: 30432162725G
Our Ref: CC4/AIG17019566/Aub3 “Without Prejudice”



Dear Sir / Madam,

ACCIDENT ON 06/10/2017 INVOLVING VEHICLES SKX 2874A / SKK 8065Y AND OTHERS

We refer to the above matter.

The said chain collision involved 4 vehicles whereby our insured was Third vehicle

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.
We did clarify with Ol the nature of the accident. We had informed Ol about the NCD issue.

We seek your approval to offer to TP repairer, SK Automobile Pte Ltd is as follows: -

Amount Claimed Amount Revised
1 Cost of Repair $ 79,885.46 $ 22,470.00
2 Loss of Rental (14 days x 100) 5 4,200.00 5 1,400.00
3 LTA Search Fee S 2.00 5 2.00

S 84,087.46 $ 23,872.00
Total amount of claim (Liability 100%) S 23,872.00

For your approval in Merimen please.

Relevant documents are uploaded in Merimen.

Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(3080733)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use,



- Pre repair inspeoction request - SGYST66B VS SLRE300G (O1) DOA: 11/05/2018

Fram.  Lim, Shang Yang

To admn-aiikkauto com, assignments@ikkaute com

Ce: Tan, Liy (a1G), Fong, Andy-5Y. Kaur, Baljit, Chin, Lee-Ying. Abu Kassim, Moor Mariesa, Md lehak, Mohd imran. Chan, Yoke Shi. Supramanam, Darsheng
Sem 1AS2018 4°35:2 PM

Anscomants: 8 zodess wepdT LseRs . A o

Hi,
Please rafer to the enclosed requast from KSCGP Juris LLP
Kindly carry out Policy coverage verification frst bafore conducting the pre-repair inspection within 48 hours

If you have any quenes/concams, please el us know

Thank you
Beat Regards

Lim Sheng Yang

AlG

Claim Adjuater Il Singapore FNOL, Claime Oparations = Auto
Sharad Services — Malays:a | Global Busingss Services

AlG Shared Services (M} Sdn Bhd {887191-0)
Manars Woridwide, Leval 12 188 Jslan Bukit Binleng. 55100 Kuala Lumpour. Malaysia
Tel +6 03 2710 B000 [ Ext 1012101 | Fax 5 03 2885 5888

ShangYang Limiais com | www Big com

IMPORTANT NOTICE:

The information in this emall (and any attachments) ls confidential, If you are net the intended recipiant, you must not uss or disseminats the nformation. If you hawve
recehed this amall in error, please immediately notdy ma by "Raply” command and parmanantly delete the original and any coples or printouls thersof. Although this
amall and any attachmanls are bajleved bo ba free of any vines o other defect thal might affect any computer systam into which it is recenved and opened, i is the
responsibility of the recipsent to ansure that i i virus frea and no respansibiiity i accepted by American International Group, Inc. or 2s subsidiarias or affilates efthar
jently or severally, for any loss or damage arising in any way from iis use,

From: acciderkscgp.com

To:! ShengYang LimdDaig com

Co: fapeifkscgp com Lily Tan{fag com Andy-5Y Fongi@ag com ,Bail Kourffieig com Lae-

Ying Chinfjaig.com ,NoorMarfese AbuKassimlaig com Imran lshakBaig com yokeshichanaig com Darshene Supramaniamifliaig com
Subject: RE: PRE-REFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VERICLESLREB00G AND SGYS7568 ON 11/0572018
Date: Won, 14 May 2018 07:46:37 +0000

Dearai,

Pizase (nare i previces email

Flease refer o the stechment for the new 2nd notice to congut pre-repalr inspaction
Tharik you.

Regards,

Candica

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Kappe| Towers

Singapors 0BE315

Tel: 8536 3611 / DID: 3152 DOBO / Fax; 6538 3708
Email: accident@ksogp com

KSCGP Juris LLP (UEM/Registration Na: T10LL YB55L) is registarad |n Singapore under the Limied Liabillty Partnerships Act (Chapter 163A) with limitad
linbility. This message is iniended only for the use of the individua! or enfity 1o whom i i addressed (including any attachments) and is confidental and
may be pratected by legal priviiege. If you are nol the intended recipent. please notfy the sender immediately by retum ermail. delete this message and
you should not disseminate, distribute or copy any informabion contained herein. Please note that e-mails are susceptible io change and we shall not be
liable for the Improper or incomplete trensmissian of the information contained in this communication nor for @ny detay in its receipt or damags 10 your
system. Wi do nof guarantes that the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
inferfarence

we==r Qriginal Message ——

From: accidentDkscgp com [mailto:accident@kacgp com|

To: Sheng¥eng LimBeig com

Ce: lapeifikscpp com, Lily. Tanglalg com, Andy-5Y Fongaig com, Baljtt Kaurfalg com. Lee-Ying. ChinfDalg com, NeorMariesa, AbuKassimifieig com.
lmran ishaki$aig com, yokeshi changaig com, Darshene SupramaniamiZaig.com

Sent: Mon, 14 May 2048 14:22.33 +0500

Subject:



Dear SinMdm,

Pieasa find enciosad tha sacond notice to conduct pre-repair inspaction
Thark you.

Regards,

Candice

KSCGP Juris LLP

10 Hoe Chiang Road

#12-03A Keppal Towars

Singapore 0BO315

Tal 6538 3611/ DID; 3152 0560 / Fax: 6538 3708
Emaill' accident@ksogp com

KSCGP Juns LLP (UEN/Registration Mo T10LL1855L) is registerad In Singapore under the Limited Liability Partnerships Act {Chapter 163A) with imited
liabilty. This message s inlended only for the wse of the individual or antity to whaom it :s addreased (including any sitachments) and is confidential and
may be protected by legal privilege. if you are nat the intended recipient, please notity fhe sender immediately by refurm email, delsta this message and
you should not disseminats, distribute or copy any information contained hergin. Please note that e-malls are susceptible io change and we shall not be
liablie for the improper or incomplete iransméssaon of the information contained in this communication nor for any deiay in its recespt or damags o your
system, Wa do not guarantes that the integrity of this communication has been maintained nor thal this communication is free of viruses, intercepdions or
interfarences,

eeee Original Message ——

From: Lim, Sheng Yang [maiia Sheng'rang Lim(Daig com)]

To: accidentfikscgp.com

Cc: jiapea@kecgp.com, Lily Tan@aig com, Andy-5Y Fong@eig.com, Baljit Kaur@alg.com, Lee-Ying Chin@aig.com, Noorlarasa AbukassimEaiz com
Irmrmn. ishakiZeig com, yokeshl.changfalg.com, Darshene Supramanamaig.com

Sent: Mon, 14 May 2018 04:42/14 +0000

Subject:

it judice
Your Reference : SGY STAOR/RCA plen
Cur Reference ! SLRAEDOG

Dear SirMoadam,
We refer to vour Notice of Accident of even date

We imtend to conduct o pre-repair survey of the damage o your client’'your customer's vehicle jointly with your chient/'vour mator workshop, We
propase to use one of the motor survevors named in the sttached list 1o conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Nume
Lim Kok Chong AlIG Asia Pacific Insurance Pre Lid
Kumur Uthaya AlG Asia Pacific Insurance Pie Lid
Fen Wong AIG Asin Pacific Insursnce Fie Lud
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pre L1d
Ricky Teng RT Appraisal Pre Lid
Elsem Teng RT Appraisal Pie Lad
Michnel Cheong RT Appraisal Pie Lid

Pﬂ Kinh Keen (Frankie)

Formteam Adjusters Pre Lud

Ne You Han

Formteam Adjusters Ple Lid

Soon HanXin (Gary)

Formicam Adjusters Pre Lid

Chow Bo Xiong

Formicam Adjusters Pie Lid

Chua Soo Teck (Benjamin)

Formteam Adjusters Ple Lud

Kalvin Ang LEEK Auto Consultants Pie Lid

Xing Guo Qiang LEEK Auto Consultants Pre Lid
Murcus Chun LEK Auto Consuliants Pre Ltd
Mohamad Toufikh LEK Auto Consultants Pte Ltd
Adrian Ling LEK Auto Consulinnts Pte Lid
Henry Ng LEK Auto Consultants Pie Lid
Muohammed Rasul LEK Auto Consulinnts Pte Lid
Sleven an& LEK Auto Consulinnts Pte Lid
Wei He LEK Auto Consultants Pre Lid
Ma Chin Fook LEK Auto Consulunts Pte Lud
kenneth KunE LEEK Auto Consultants Fre Lid




“ Plense' let us know within two (2) working days whether you agree 0 the appointment of any of these motor surveyors as o single joint expen.
You ay select one or more of the Histed motor surveyars. We will bear the cost of the pre-repair survey carried out by the single joint expen

Thank you.
Bast Regards,

Litm Sheng Yang

AlG

Claarm Adjusier Il Singapore FNOL, Claims Dparstions — Autp
Snured Sarvices - Malaysis | Global Business Services

AlG Shared Sarvices (M) Sdn Bhd (BET161-0)
Menars Warldwide, Levad 12 158 Jalan Bukit Bentang, 55100 Kuala Lumpur, Malayela
Tal +8 03 2716 600G | Ext 1012101 | Fax 5 02 2655 5808

ShengYang LimEaig com | www gig com

From: accident@kscgp.com [malito:acodentsogp.com)

Sent: Monday, May 14, 2018 9:30 AM

Ta: Tan, Ly (41G); Fong, Andy-5Y; MohdFitri Hassim@alg.com; Kaur, Baljit; Chin, Lee-¥ing; Abu Kassim, Noor Marlesa; Md Ishak, Mohd Imran; Lim,
Sheng Yang; Karfong Loo@alg.com

Cc: fiapeiikscgp.com

Subject: Notice to conduct Pre-repair survey/Inspection Your ref; SLR 6800G Qur ref; 5GY 57668/RCA/ip/ca

Dear Sirflidm,

Please find enclosed the notice to conduct pra-repair inspaction
Thank you,

Regards,

Candice

KSCGP Jurs LLP

10 Hoe Chiang Road

£13-03A Keppel Towers

Singapora 089315

Tel: 6538 3611 / DID: 3152 0088 7 Fax: 6538 3708
Email: gecident@kscep.com

KSCGP Juris LLP [UEN/Regstration No: T10LL1855L) is registered in Singapore under the Limited Liabilty Partnerships Act (Chapter 163A) with
lirnited liabiity. This message is intanded only for the use of the individual or entity ta wham it is addressed {including any attachmants) and is
canfidential and may be prolected by legal privilege. If you are nol the intanded recipient. please naotify the sandaer iImmediately by return email, deiete
this massage and you should not disseminale, distribule or copy any information contained herein. Please note that e-mails are susceptible to changa
and we ghall not be rable for the improper or incomplete ransmissian of the information contained In this communication nor for any delay in its
receipt or damage to your system. We da not guarantee tha! the integnty of this communication has bean maintained nor thal this communication is
frew of vinueas, intarceptions or interferance.

IMPORTANT NOTICE:

The infarmation in this emall {and any attachmants) is confidential. If you & nol ina intended recipient, you must not use or dissaminate the information. If you have
received this emall in emor, piesse immediately notify me by "Rephy” command and permanently deleta the criginal and any copies o printouts thereol, Although this
emad and any attachments are belleved 1o be fres of sny virus or oiher detect that might afect any compuisr System ifta which 8 & received and cpened, L is the
mmlhmynfm:-arlpﬁmmmnuralhntItl-mumlﬂuMmpqn:lhﬂnyunmmhymwwnmlm.m;wm;uhmwlmnnum
[pintly or saverally, for any loss or damage arising in any way from is use.



. YourRet © SLR6BOOG
QurRef 1 SGY 5766B/RCA/jp/ca

Diale . 14 May 2018
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor's Company] have completed as
follows:-
(a) Pre- Repair Survey/lnspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (after dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




YouRet : SLR6800G
owrel © SGY 57T66B/RCA/jp/ca
pate  : 14 May 2018

Emai:  accidentf@kscgp.com

AlG Asia Pacific Insurance Pie Ltd By Email
Dear Sirs,

DATE OF ACCIDENT: 11 MAY 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to vour letter of even date.
Please be informed that our client is agreeable to appointing LKK Auto Consultants Pte Ltd.
The said vehicle can be surveyed / inspected at:
Address : RC Auto
160 Sin Ming Drive
#06-20 Sin Ming Autocare
Singapore 575722
Contact Person/Hp/Tel : Mr. Tan Chuan Kim /9761 9383

Kindly acknowledge upon inspection in the acknowledgement box below.

Yours sincerely,

F JP



S1UBIAVE 1, #0125 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62363361 FAN : (I65) 62564315

Our Ref: CCA/AIGI8008785/Kwa3l

18 June 2018

Kuek Ju Huat
100 Seletar Green View
Singapore 805084

Dear SirrMadam,
ACCIDENT INVOLVING SLR 6800G AND SY 57668 ON 11/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Lid. 1o resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 60741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AlG Asia Pacific Insurance Pte Lid
{Mator Claims Dept)



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Pl

CLAIM SUBFOLDER TRACKING ) i = -

__ Case Motified Est Submitted Ad) Assigned Ad) Rpt Adj Submitted Ins Auth'ad Status

o, | 16 May 2018 pavaydME  ss2550.00 |5$2,550.00 pantg tor ey
Edit Reg Eﬂnﬁmﬂm] Edit Estirmates | '-'umm] l::n:ncm|
Main Raference Claim Detalls Documeants Shiow All

|CLAIM SUBFOLDER DETAILS | [Created by adjuster] |

| Insured: |KUEK JU HUAT, 10: 521928634

| Maisy | ,

| Clalmant: ;.E AUTO, Co. Reg. No.i 53195168K

Wehicle Reg, | | . |11/08/2018 14:00 - :59

Ne.; jm“"’ Date of LosS: |1y 5o Manths and 13 Days From LTA Reg Gate (Man ¥r)]

Claim Type: | TP / 20349060215G ﬂ:’ﬁ"_’:“'“ 1700026439 (Comprehensive)

Vehicle Reg. | [ |

No. |sLR6800G (Clomany; | 5086580293-01

{insured); :

| Excess:

Mepairer: | R C Aute (HQ) Blk 1B Sin Ming Industrial Estate Sector A #01-43, 575676 Sin Ming - Tel: 64588878

?H:IE\I::H ALG Asia Pacific Insurance Pte. Lid. (Express) - Tal; 65-6419-3000 ., [Handled by Lee, Ming-Yaa] MingYoo. Les@aig.com

E,I":::::::“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster: | LKK Aute Consultants Pte Ltd (HQ) - Tei: 6256-3561 .., [Handlad by KENNETH KONG] .. [Final Rpt due 31/05/2018]

ASSOCIATED MAIL RECEIVED Wiew Al | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creste New Tusk | Complete |

Due Date Priority Type Task Group Subject Handler Asslgned By Completed On Creatad On Dana?
No results.

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=d... 22/6/2018



Merimen e-Claims

Claim Documents

*SGYS57668 (20349060215G)
[SLRG6B0O0G]
T
R C AUTO
May 11 2018 2:00PM
[KUEK JU HUAT]
R C Auto

Page 1 of 2

Upload Documents |  Upioad Photos | Compose New Letter | Upioad vaes | Upisad audio | View [View in Srowser| v
Assessmant Reports [Lperpage V]| &4
Mo | Finatized On AIG Asia Paclfic Insurance Pte. Ltd, (5G) | Thumbnal | Print
s aesns s fmwm P - O | waditm
Photos/Images perpage  [V]| B4
Mo | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) T [ Thumbnali | print
1 | 20/06/18 14:15 General View 0| wawps | A

|2 | 20/06/18 14:15 | General View 0| s | A
{3 |20/06/1814:15 |GeneralView == O wais | A
(4 | 20/06/18 14:15 Ganeral View 0| waaws | A
{5 |20/06/18 14:15 | General View O | aarwre | A
6 |20/06/18 14:15 | General View O | wedws | A
7 |20/06/18 1415 | General View 0| Lwrs | B
Ln_ 20/06/18 14:15  General View 0| wuws | B
lg | 20/06/18 14:15 | General View 0O | toad@c | M
10 | 20/06/18 14:16 | Genersl View 0 | wadws | A
11 |20/06/18 14:16 | General View 0| tadec | A
12 |20/06/18 14:16 | General View Q! wadvc | A
13 | 20/06/18 14:16 General View _—E" Losd 7G|
14 |20/06/16 14:16 | Ganers! View N 0 | Loadws |
15 |Z0/06/16 14:16 | General View O  tedwrs | W
16 |20/06/18 14:16 | Reinspection Photo || Ledirs | B
17 |20/06/18 14:16 Reinspection Photo | @ | Loaows |
18 |20/06/18 14:16 | Reinspection Photo . 0 | toadirc | M
15 |20/06/1814:16 | Reinspection Photo 0 eaws | B
Documentation 1perpage  (w]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |2105/1811:02  |ACKNOWLEDGEMENT EMATL TD AIG DD 15.05.2018 ﬁ Load POF
'3 |21/05/1811:02 | ACKNOWLEDGEMENT EMAIL TO AlG DD 16,05.2018 Load POF
3 | 21/05/1811:02  |2nd PRS - AIG § Load POF
4 | Z1/05/1811:02 | NOTIFICATION FROM WORKSHOP +TP GIA REPORT Load POF
{5 |20/06/18 14:12 Emall from AIG to submit report 3 Lead POF
16 |22/06/18 08:47 LETTER TO O Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | ennt |
There arg no document checklists configured.
—J
iy
L
Show Remarks To: [ Handling Insurer
Moty Remarks gee privabe ke oo sbow i@ B oiher fEite.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 22/6/2018
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https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_... 22/6/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoreg o 1sss07128r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008785/KWA3Q2

Date: 22/06/2018
REFERENCE
Handling insurer; AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1700026438
Claimant .
Vehicle No : SGY57668 Insured Vehicle No : SLRG6B00G
Date of Loss: 11/05/2018 Mature of Claim: TP Claim No: 203480802156
DESCRIPTICN & IDENTIFICATION OF VEHICLE
Reg No: SGYSTEEB
Make & Model: TOYOTA COROLLA AXIO, 1.5 X (A) Engine No: TNZCT24897
Reg. Date: 28/09/2007 (Man. Year: 2007) Chassis No: NZE1416049009
Colour: Metallic Siver Odomeler; 241805 km
Engine Capacity: 1496 cc
Market Value/Mew Car Price: N/A
Sum Insured (S5$): Market Value/New Car Price
I F |
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/7T0 R14 Rear Tyre Size 185/T0 R14
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 9 mm
Front Right Side: Yokohama 2 mm Rear Right Side: Yokohama 9 mm
The above values represeni the remaining lyre treads depth
!CCIST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 2,197.50 2,197.50 0.00 0.00
Miscellanecus Items 0.00 0.00 0.00
Labour 1.210.00 1,000.00 210.00 17.36
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,407.50 3,197.50 210.00 6.16
Approved Total (Overridden) (S5%) 2,550.00
Nett Amount (5%) 3,407.50 2,550.00 B57.50 25.17
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 14/05/2018
Date Inspected: 15/05/2018 Inspected At; R C Auto (HQ)
Blk 18 Sin Ming Industrial Estale
Seclor A #01-43
Singapore 575676
Estimated Period of Repair; 4.0 days
Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE: This report represents our findings al the time and place of inspection stated heremn. Such inspaction has been carmed owl o the best of ouwr
knowledge and ability but any other Rabilily under any otfer circumatances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/6/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER Bent 560.00FL *560.00 FL
2 1 *FRONT BUMPER Buckled T90.00FL “Te0.00 FL
3 1 *FRONT HEADLAMP Mig Cracked 4B0.00FL *480.00 FL
4 1 *FRONT SHOCK ABSORBER Bent 290.00FL *290.00FL
5 1 *FRONT LOWER ARM Distorted 430.00FL “430.00 FL
G 1 ‘FRONT KNUCKLE ARM Bant 380.00FL “380.00 FL
F=Franchise part. L=ListlismDisc
Sub Total (S$) 2,930.00 2,930.00
- List Item Discount on L ltems 25.00/25.00% (5%) 732.50 732.50
Total Parts (55) 2,197.50 2,197.50
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/6/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Iltems

There are no now miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR TO REPLACE BODY PART MNew 450.00 400.00

2 LABOUR TO REPLACE UNDERCARRIAGE New 250.00 140,00

3 WHEEL ALIGNMENT Mew &0.00 60.00

4 SPRAY PAINT New 450.00 400.00
Gross Labour Cost (5§) 1,210.00 1,000.00

I Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 22/6/2018



