s

' ASS.pECBY: , REF: co E‘@“&mml{-‘mldgbﬂ' lflieﬂ'l' tstiuction:
Sy Neyon = _ASSIGNMENT (Office)
From (Person): _Yee. Pu Ly of Date/Time: |&L5l;& e
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on@:ws:'rvRnsmnmasmvumwm;cs
_ To Inspect Vehicle No: gu?, 13T K Insured: _ XDGEIU R -
ot Workshopmls__ Kawg fhudo el 6SSG0ID3.

of 160 ol atp$AL B
Policy No: Claim Mo: 1])45'1W\/§Lf?\

sum Insured:

. Dxcess:
Make of Vel D.OA l;}s Yol l'all —
(Client's Record) LS“S\ L g,.
CA / REV | REY. | REV 24 HRS 0D, Endosement:

Date/Time: _(.flg __ Person Conlacted: Na‘gj . . Vehiule@.OUT
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Eli_ﬂ =
Estimatad Cosl

OD/TP{WS/!TP RES/ODRES/EVA/INV MV

T Inspect Vehicle No
ot \.-Vr,'ur-!a_alzfzp_- mis

ol

Insured

Palicy No

Claims No,

Sum Insured Excess
(Client's Recard)

Make of Veh,

(Policy Candition)

Remark: The veh had commenced its N/S 0I5

repair at the time of inspection,

Bal. or Markat Value:

IDAC Accident Rport Consistent? : Yes or No
GIA PR Seen Consistent? * Yes or No
Est. Repairs: days Res: Yes or No
Lum Sum: ) % ival: Yes or No
CA | REV | REP, | 24HRS

Vahicle: IN/OUT

Cate Person Conltacted.

e SRRXSY el 2o b

Typs M.Car{ M Cycle | Bus | Van / Lorry [ Taxi | Prime Mover |

Truck ! Trailer or

Make %C,'z g
Colour Insured | Std | NI

Sp Reading C? TiRadio Insured | Std I NI/ NA
Eng/Ma:

o v 22 Ruz-¢ Wty
Gen, Cond Fair | Poor | Burnt

Sleering er / Jammed [ Leaked / Burnt or

Brake order | Jammed [ Leaked / Burnt or

Madi.  Nil J@m | STD Nle ar

o RIF
@SU | PIR | SUMI/

Tyre Size: E;
R:
BS/DUN/EXNOVA [ GY | FS I LIZA I MI

TOYO | YOKOQ or

Front Rear

R/Bal mm RiBal mm
L/Bal % mm L/Bal

D.OA pol +f g W

< )7

Des. of Damages - Frt | éj(;f OIS | NIS | UIC | Rooftop or

Survey hald at

The UIC | Chassis frame | Body Structure affected due to collision

Date | Time Action / Instruction

RECEIVED

CateMime. File Fass ;7

- Aypit

CataTime. File Ratum to?

: Preli. Report
: Final Report

Add Fee:

T
12,2518

Repoit Format :

Lump Samr/ LB

P 2018

|o

l

Days Of Repair.

Resurvey No. of Trip: Suivey Feas
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Tianspoitam

(%

Site Inzp
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Nivitha (LKK Auto)

_ =
From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>
Sent: Monday, 14 May 2018 3:41 PM
To: ‘admin-d@lkkauto.com'’
Subject: Ol : XD9524R / TP : SLB3737K/LKK / DOA : 12/05/18
Attachments: XD9524R - SAS.pdf; SLB3737K - SAS.pdf; SLB3737K - ESTIMATE.pdf; SLB3737K - PRS
FORM.pdf

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from KANG AUTO ENGINEERING PTE LTD

ADDRESS :  BLK 160 SIN MING DRIVE
#02-16 SIN MING AUTOCITY
SINGAPORE 575722

PERSON TO CONTACT :  KENNY /MAY @ 6556 0103
ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey

status via Survey.Report@ergo.com.sg.

Attached are estimate, insured and third party SAS (note: reports not to be released to any Third Party).

Kindly acknowledge receipt of this email.

Thank you

Yee Pei Li

Claims Assistant (Motor)

ERGO Insurance Pte. Lid. o
5 Temasek Boulevard \[ L\
#04-01 Suntec Tower Five

Singapore 038985

Tel.: 65 6829 9199 DID: 65 6829 9194

Website: www.ergo.com.sq

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers.



Date:
Our Reference:

Your Reference:

To:

14.05.2018

XD 9524R/SL/pl

SLB 3737K

KANG AUTO ENGINEERING PTE LTD

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: SLB 3737K

Insured's Vehicle:

Date Of Accident:

XD 9524R

12.05.2018

We acknowledge receipt of your request for PRS on:

14.05.2018

ERGO

Sent via Fax

or

Email
kangauto@singnet.com.sg

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from

the list below and indicate your selection in the box marked *.

*Lkk AuTo

AlS Automobile Inspection Services Pte Ltd LBS L.B.S Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pte Ltd LKK LKK Auto Consultants Pte Ltd
IAS Infiniti Appraisal Service PS Priority Services

JPK JP Knights Pte Ltd VAC Vicom Ltd

Our Insured's driver has not reported the accident to us todate,

Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.
Your request for inspection does not have your client’s complete GIA report, kindly forward a copy.

We acknowledge your interest for direct settlement, we will assess & revert soon upon receipt of estimate.

V |otherss  OFFICER-IN-CHARGE - STEVE LIM
Prepared by: Q— &\/ Pei Li 68299194 claims@ergo.com.sg
Signature: ¢ FAX : 6829 9247
Assessor use only: Workshop use only:
Assessor attended workshop on:
Assignment Date: Date:
Assignment Time: Time
Inspector:
Remarks: [ vehicle not avallable at the appointed date and time.

Kindly acknowledge our Assessor presence for the above jab .

Workshop Acknowledgement & Stamp.
Note: Our Inspection is on a without admission to llability basis,




AUTO ENGINEERING PTE LTD
Sin Ming Auto City

160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S CHONG KOK CHAI POLICY NO : THIRD PARTY CLAIMS
BLK 177 BISHAN STREET.13 OURREF : TP18/05/1100
#04-181 VEHICLENO : SLB3737K
SINGAPORE 570177 MAKE/MODEL : Volkswagen Sportsvan 1.4A

DATE OF ACCIDENT : 12.05.18

SUPPLEMENTARY

1 PC REARAXEL GUIDE RH S$ >< 672.83

TOTAL: $ 672.83

SGD SIX HUNDRED SEVENTY-TWO AND CENTS EIGHTY-THREE ONLY

YOURS FAITHFULLY,

"~

™\ \“‘}W\r\

KANG AUTO ENGINEERING PTE LTD

-

Specialised in :

* Motor Insurance Claims * Repairs all Types of Motor Cars + Vehicle Inspection Services * Car Rental * Sourcing of Motor Insurance Premium



Date:
Our Reference:

Your Reference:

To:

ERGO

14.05.2018 Sent via Fax
XD 9524R/SL/pl o )
SLB 3737K
Email
kangauto@singnet.com.sg
KANG AUTO ENGINEERING PTE LTD

Pre-Repair Survey (PRS) Acknowledgement
Vehicle For Inspection: SLB 3737K

Insured's Vehicle:

Date Of Accident:

We acknowledge

XD 9524R

12.05.2018

receipt of your request for PRS on:

14.05.2018

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from

the list below and indicate your selection in the box marked *. * J-L K K‘ A’MTO
AlS Automobile Inspection Services Pte Ltd LBS L.B.S Auto Consultants Pte Ltd
FTA FormTeam Consultancy Pte Ltd LKK LKK Auto Consultants Pte Ltd
IAS Infiniti Appraisal Service PS Priority Services
JPK JP Knights Pte Ltd VAC Vicom Ltd

Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.
Your request for inspection does not have your client's complete GIA report, kindly forward a copy.
We acknowledge your interest for direct settlement, we will assess & revert soon upon receipt of estimate.

Our Insured's driver has not reported the accident to us todate.

V |otherss OFFICER-IN-CHARGE - STEVE LIM
Prepared by: Q_&\_/ Pei Li 6829 9194 claims@ergo.com.sg
Signature: g FAX : 6829 9247
Assessor use only: Workshop use only:
Assessor attended workshop on: ;
Assignment Date: Date-
Assignment Time: Time
' Inspector:
Remarks: [ vehicie not available at the appointed date and time.

Kindly acknowledge our Assessor presence for the above job .

Workshop Acknowledgement & Stamp.
Note: Our Inspection is on a without admission te llabilit basis.
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"> Back to OneMotoring

-Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name
XD9524R 12 May 2018 / 20:00:00 ERGO INSURANCE PTE. LTD.
OK Save as PDF
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Osvner ID Type:

Owner ID:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Elig[bility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 12 Sep 2018

Singapore NRIC
7512E

SLB3737K

No

12 Sep 2018
VOLKSWAGEN
SPORTSVAN 1.4 HIGHLINE AM14HZ
Grey

2015

CZC430267
WVWZZZAUZGW566400
92.0kW (123 bhp)
$27,557.00

26 Feb 2016

26 Feb 2016

0

$25,580.00

Yes
25 Feb 2026
$19,185.00

25 Feb 2026

A-Carupto 1600cc & 97kW (130bhp)
10

$46,651.00

$34,779.00

$53,964.00

OK



" MNII18061878 / NTUC Income Insurance Co-operative Lid - HQ
ENTRY DATE & TIME: 13/05/2018 00-19
SUBMITTED BY: Nurhidayah sis

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report conecllx the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authonsed Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report 13/05/2018 00:19

Date Of Accident 12/05/2018 13:40

Exact Location Of Accident PIE(CHANGI) BEF KPE EXIT LANE 4
Country/State of Loss SINGAPORE

Vehicle Registration Number SLB3737K

Insured/Policyholder

Name Of Registered Owner CHONG KOK CHAI

NRIC No S7677512E

Email Address KOKCHAI1@YAHOO.COM

Mobile Phone No

Alternative Phone No

ACCIDENT STATEMENT

(LOCAL) +85-97809460
OFFICE-NOPHONE

Vehicle Particulars

Manufacturer VOLKSWAGEN
Model SPORTSVAN-1.4 (A)
5$c;r:£gs:nfor which vehicle was being used at PRIVATE

Are you_claiming und_er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5097934583

Driver

Name of Driver CHONG KOK CHAI

NRIC No S7677512E

Date Of Birth 21/09/1976

Occupation INDOOR

Date Of Driving Pass 31/10/2006

Driving Experience 11 YEARS AND & MONTHS
Gender MALE

Mobile Number {LOCAL) +65-97809460
Fax Number

Contact Number
EMail Address

OFFICE-NOPHONE
¥ OKCHA!1 @YAHOO.COM

Fage 1¢

‘14



BLK 177 #04-181
BISHAN STREET 13

Postcode 570177
"Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| hg\{q been a;_:proached by urjknown_person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 5

Pasgenger s NAME: . UNKNOWN
GENDER: : MALE

Passenges2 NAME: . UNKNOWN

GENDER: : FEMALE

Passenger 3 NAME: : UNKNOWN

GENDER: : FEMALE

Passenger 4 NAME: © UNKNOWN
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XD9524R

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Calegory COMMERCIAL. VEHICLE

Page 2 of 14



Name of Driver SEKAR PRAKASH

NRIC/Passport Number G7440269R
_Contact Number 91319144
Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 14



Sketch Plan

SKETCH PLA

| TANT NOTICE

[

Please rapart comectly tha detaiy of the acudent Lo spoed g the Lapms process
Tris Form must be completed by the Policyholder and/or the Authorised Driver

Imtormation arovdes =ust be as truthful and accurate as possible any wiful misrepresentation o withhelging of material

facts may sllow irsurarcs companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies s not an admission of palicy liability on the part of the insurance
rompaEnies.

5. Any false reporti be to the Police for in d

“ N

6. The report will be Terwarded by the Insurers of the GIA Recoas Management Centre estabilishad by the Genaral Insurance
Asscriation of Singapore |GIA| for archiving and that copies of this report will for & fee be made avaiable ugan spolicatan by
interestad parties

7. Wy tha lndgment of this report ta the insurers, you hereby consent to tne archiving of this report at the centra snd to copiey of
the report beirg made avadabie aforesad

¥ Consenl under the Personal Data Protection Act (PDPA)
| understang, acknowledge, agree and consent tnat:

13l My issurer, my workshop and the General Insurance Assovation of Simgaoere ["GIAT) may/are permitten tn callect, use,
alsclase and/or process my persona’ data/parsenzl information set autin this [torm| and any cther personal intormation
provided by me ar posiessad oy my insurer [rallectively the “Personal Information”) anc cisclose =nd transter such
Personal Informzation to all insurer]s) whe have insured vehicke|s) involeed In t8is acerdent [all insureris| who have insurec
venicle(s] invalvad in tais accidert shal be collectively reterred 1o 3s the “Insurers”|. the Insurers’ lawyers/law firms, the
Monetary dlbonty of Singapote and any relevant gowvsrnment agancy/sutherity (such as the police), fer the purpesels)
of

(1) processing. tandling and/or dealing with iy claims mcuding the settipmens of the daims and any necessary
invastigations relating 1o the c aims:

(1) ‘nvestigating the acodent andior my daims.
il carrying out and/o- dealmg with my InsTructions as rEspanaing 10 any enquines oy me,

(W) administering my claims (incuding the mailing af corresponcence, statements, |nvoices, reparts or Jntces Lo me,
which could invoive dsclsure of ceitain personal daty anout me ta hring about delivery of the same 35 well as on the
external cover of envelopes/ mail packeges): and/or

(¥] complying with applicable low in adimimsienng, processng, handling and/or dealing with my cizims.icolizctivaly the
“Purpases”|
ik} altinsurer)s) whe have insured vehicleis] involved in this sccident ang the Insusees lawyerssize firms, may/are perm tted
to collect, use, discloss anc/or process my Persons! Infarmation =or ane or move of the above Purposes: 2nd

izl my Personal intermation mav/can e discosed by any of the Insurers andfon CI& 1o thew third party secvize praiders or
agentsfincluding their lasyerafiae firms), which may be sit=d outside of Singapore, fer one or mere of the above Purposes

(dl ey Persaral Infarmation will alsa ba collected and used to compi'e slaims history for the puraose of Traud derection,
ivvestigation ana monageraertd in oresent and al future clams

() the informatior so eoliectad undsr (o) ahave may be sharec [ disclosad:

W teall insurers andfor any ether third garties that assst in svaluating, investigating, contralling or wanaging fraud,
regulators, law enforcement and government agencies s reascnably required for the purgoses stated, or

{ii] for compiyicg with reguirsmants unaer any regulations, laws or court crders.

(- > .
2olicyheide's 5":“!&"2 Drver's Signature Rep Cemtie Persornel’s Sig=atlure
Date & Time: 12/ (S 7 3¢ ¢ 11 drver is net the pelicyhi'der) Name Ewgony KK

' Eu L‘( Cate & Time NRICSFIN No.. (-{25‘5{,:4‘4 fP

Page 4 of 14



Sketch Plan #2

SKETCH PLAN

PLEs chans i

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

L [ &Y f‘\_‘ﬁﬁfmg 2y fang PIF _'{1-:.\,{{- 4 ',/1',-;1‘; , el 2 .-‘F‘f".*‘fi’/g_ﬂ
s 7 f 7
- i 4 o / -
i e lorpy ¥ 284 ¢ .é’c"l ASi g j oafc fhe /S Par ’f"\"c_zlﬂ :fl {/‘?/:. e
gud of 2 .‘2,({12&1 -
| 4
DECLARATION S

I/We declare the !nregotr‘g garticulars are lrue im every respect.

ey

ﬂ'u:ll.‘,'ha N247511.’1“!4‘{
Oate & 1 12reS 12

1§70 hk

Drrves's Signature
{if drivar 3 not the policyhoider)
Dite & Time:

nrpﬂfﬁng Centre Persannel's Segnature
Namé t?u.’v‘g v &K
NEIC/FIN No ‘.\h ,gg ‘,(.— J

Page 5 of 14



REPUBLIC OF SINGAPORE

Name

CHONG KOK CHAI

b4 Race
m CHINESE
— ate of Btn o T sy
21-09-1976 M
e N
MALAYSIA

“II“I‘I"”II“I"[”IIH'III o
B o STE77512E
HNatiorality L
MALAYSIAN “
__:-gé Bicod Group  Dale of saue

AR Be | 10-01-2001 N

© AAPTBEK 177 BISHAN.STREET 13 #04- 181 ;

. 'Smm'rﬁ&

N FORIE.  owe VI - uc gpan1as



Accident Photo

Page 11 of 14



Accident Photo
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IKANG,

AUTO ENGINEERING PTE LID
Sin Ming Auto City

SN
TOP 100
. . ®SME

SINGAPORL
BLITE ENTREPRISH

160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015

Email: kangauto@singnet.com.sg

M/S CHONG KOK CHAI POLICY NO : THIRD PARTY CLAIMS
BLK 177 BISHAN STREET.13 QURREF : TP18/05/1100
#04-181 VEHICLENO : SLB3737K
SINGAPORE 570177 MAKE/MODEL : Volkswagen Sportsvan 1.4A

PC
PC
PC
PC
PC
PC

PC
PC
PC

PC
PC
2C
PC
PC
PC

BC

e e e e R e e

PC
FC
PC

N

Specialised in :

PC -

e Welko (WD,

DATE OF ACCIDENT : 12.05.18

REVISE
REAR BUMPER L$ 1,258.00 0P
REAR BUMPER REINFORCEMENT NS 63030
REAR BUMPER R/H SIDE RETAINER 65.00 o\
REAR BUMPER R/H REFLECTOR %$  152.80 NN
TAILLAMP (RH) K$  365.70 NN
REAR RH FENDER % 1,920.50 pAc
REAR RH FENDER INNER SHIELD L4 13620 4
TAILLAMP (RH) X$ 46030 N
REAR DOOR RUBBER V“*- 4 21020
REAR RH DOOR 4 2,105.80 8¢
REAR RH DOOR LOCK X$  386.20
REAR RH DOOR HINGES w$ 13850 } NV
REAR RH DRIVE SHAFT ~$ 105680
REAR RH LOWER ARM ™Y v 26050 434.678
REAR RHUPPER ARM >\t |™~ \ €A XD PTS 38050 4 F0. 0
REAR RH KNUCKLE ARM <~ \CC_ AT 4298

REAR RH WHEELBEARING W& CA — —?Ks

530:30 1240 .6 2 )
_A5020- f(0.bvNi

REAR RH SHOCK ABSORBER 860.50 % NN

EAR RH TYRE _‘ oM V8§ 3000000

KEAR TYRE RIM (1 SET)\\ AL CANY, OViCL—~ 1000y~ §  1,20000 S'NETT

REAR REVERSE SENSOR 4/\[ O)N’e @i ~§ 30000 /¢4 .62
$ 12,868.20

\ bS04
s

M tmtn s e (laime « Banaire ali Tunas f Mator Cars « Vehicle Inspection Services * Car Rental + Sourcing of Motor Insurance Premium



o 4 KANG, o
= < TOP 100
| - . . PSME

AUTO ENGINEERING PTE LTD
Sin Ming Auto City
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S CHONG KOK CHAI POLICYNO : THIRD PARTY CLAIMS
BLK 177 BISHAN STREET.13 OURREF : TP18/05/1100
#04-181 VEHICLENO : SLB3737K
SINGAPORE 570177 MAKE/MODEL : Volkswagen Sportsvan 1.4A

DATE OF ACCIDENT : 12.05.18

REVISE

$ 12,868.20
TO CHECK WIRING SYSTEM § 5600 %0
TO RESET WHEEL ALIGNMENT $ 120000 S0-
TO REMOVE AND REFIT QUARTER GLASS $ 60.00 — -
TO TRANSFER DOOR TO NEW DOOR $ 120000
TO REMOVE AND REFIT UNDER CARRIAGE $ 35060 (WO
TO APPLY RUST PROOFING ON REPLACED/REPAIRED PANEL $ 12000 (0 -
TO PUTTY AND SPRAY PAINT CHARGES $ 150000 L&D
LABOUR CHARGES $ 210000 |50

$

17,288.20

S$

YOURS FAITHFULLY, vﬁrm

-
-

KANWO ENGINEERING PTE LTD \g\ﬂ Yo g

pecialised in :

iotor Insurance Claims = Repairs all Types of Motor Cars « Vehicle Inspection Services * Car Rental « Sourcing of Motor Insurance Premium



“icense: SLB3737K
Year; i2
Date 1 15.5.18 14:13

Volkswagen : SpaceFox / SportVan / Suran / Fox Plus : G14 Suspension : 2010- (5Z - New)

Front : Left Front : Right
Actual  Before ~Specified Range ~ Actual  Before Specified Range
_ -0°51° 0°09° Camber ' ~ -0°51°0°09"
| 7°33' | 7°33' | 3°25'4°25° | Caster [ 7°29° | 7°29° | 3°25°4°28' |
_Grosr | o%bs | 0°00°0°10° Toe __-0°04" ' -0°0€¢' _0°00° 0°10°
14°49° 14°49° B SAl 14°48" 14°47 00 .
[ 13°58 13°58' | | Included Angle | 13°59° | 13°59°
- | -2°00'-1°20° | Turning Angle Diff. =~ | -2°00" -1°20'
Front
__Actual  Before Specified Range '
Cross Camber A1 | ~ -0°30'0°30"
Cross Caster | 0°04 04 -0°30' 0°30" |
Cross SAIl oo 0°02'
Total Toe 608 D°03 0°00° 0°20°
Cross Turn Diff. o
Rear : Left //’—\ )
Actual  Before Specified Range |~ Actual Be i
25 128" | -1°52° 0°62 Camber 2°51" -
0°03° | 0°02° | 0°12°0°28 Toe 0°04" |
Rear X i
|_Actual  Before ' Specified Range |
Cross Camber _1°23° 423" 0°20°0°20°
Total Toe |_=0°01" | -0°01" 0°06’ 0°26° |
Thrust Angle [ 003 [ 003 | 0°200°20" |

WinAlign 11.1 B833 International 2017.0.1 HS40




Janice Lee (LKKAuto)

From:. Oh, Aik Seong (VWG Singapore) <Aikseong.Oh@vw.com.sg>
Sent: Wednesday, July 04, 2018 10:15 AM

To: Janice Lee (LKKAuto)

Subject: RE: Help check part price

Best Regards
Oh Aik Seong
(Body & Paint Dept)

Aftersale

Volkswagen Group Singapore Pte Itd
No: 17 Tuas Ave 9

Mobile No: +65-85187912

aikseong.oh@vw.com.sg
http://www.vw.com.sq

New Arteon.

This is high performance art.

From: Janice Lee (LKKAuto) [mailto:JaniceLee@Ilkkauto.com]
Sent: Tuesday, July 03, 2018 1:35 PM

To: Oh, Aik Seong (VWG Singapore)

Subject: Help check part price

Hi Aik Seong,
Please help in checking the parts prices.

Car Model : Volkswagen Sportsvan 1.4 highline , 2016 SLB 3737K
Chassis : WVWZZZAUZGGW566400



* Rear Bumper 1387.99
Rear RH Door 2136.51 t
Rear RH Upper Arm 422.70
_"Rear RH KNUCKLE Arm 1102.42
Rear RH Wheel Bearing 795.12
Rear tyre rim(1 set)
Rear reverse sensor 166.62

NowsWN R

Thank you very much for your help. If you need others information regarding the vehicle, please let me know. Thanks

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Ownger |D Type: Singapore NRIC
"Owner ID: 7512E

Vehicle Details

Vehicle No.: SLB3737K

Vehicle to be Exported: No

Intended De-registration Date: 03 Jul 2018

Vehicle Make: VOLKSWAGEN

Vehicle Model: SPORTSVAN 1.4 HIGHLINE AM14HZ

Primary Colour: Grey

Manufacturing Year: 2015

Engine No.: CZC430267

Chassis No.: WVWZZZAUZGW566400

Maximum Power Output: 92.0kW (123 bhp)

Open Market Value: $27,557.00

Original Registration Date: 26 Feb 2016

First Registration Date: 26 Feb 2016

Transfer Count: 0

Actual ARF Paid: $25,580.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 25 Feb 2026

PARF Rebate Amount: $19,185.00

Intended COE Rebate Details

COE Expiry Date: 25 Feb 2026

COE Category: A -Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $46,651.00

COE Rebate Amount: $35,682.00

Total Rebate Amount; $54,867.00

The information contained herein is correct as at 03 Jul 2018

OK

o
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® SME
AUTO ENCGINEERING LTD SANGAEN
Sin Ming Auto City <
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg
M/S CHONG KOK CHAI POLICY NO : THIRD PARTY CLAIMS
BLK 177 BISHAN STREET.13 OURREF : TP18/05/1100
#04-181 VEHICLENO : SLB3737K
SINGAPORE 570177 MAKE/MODEL : Volkswagen Sportsvan 1.4A
DATE OF ACCIDENT : 12.05.18
REVISE
PC REAR BUMPER $ 1,258.00 DD
PC REAR BUMPER REINFORCEMENT S 63030 NN
PC REAR BUMPER R/H SIDE RETAINER ¥ 65.00 D \S
PC REAR BUMPER R/H REFLECTOR 152.80 NN

PC TAILLAMP (RH) 365.70 NN
PC REAR RH FENDER 1,920.50 R\ &

%$

s

3 :

PC REAR RH FENDER INNER SHIELD - 136.20 OX\
PC TAILLAMP (RH) X$  460.30 NN

PC REAR DOOR RUBBER V1 “% -$ 21020

PC REAR RHDOOR % 2,105.80 3WC
PC REAR RH DOOR LOCK %$ 38620 N™

T U (I g T S Y e e e

PC REAR RH DOOR HINGES 2" w$ 13850 NN
PC  REAR RH DRIVE SHAFT 9 ~$ 1,05680 NN
°C  REAR 2H LOWER ARM SR X A5 26050 3\
PC REAR RH UPPER ARM C&Q*‘\’J\ : T$ X38050 NN
PC REAR RH KNUCKLE ARM e “$ 53020 D\S
PC REAR RH WHEEL BEARING 2% 15020 NE©
“L  REAR RHSHOCK ABSORBER s 86050 x QN
PC  “:EAR RH TYRE ?‘51' S owA VTS $ 300,00
P2 KEARTYRERIM(1SET)  CMY%, TV'Ce— .~ $ 120000 S'NETT
© PC REARREVERSESENSOR (Ol t Pror —$§  300.00
$ 12,868.20

Specialised in :

*» Motor Insurance Claims « Repairs all Types of Motor Cars * Vehicle Inspection Services + Car Rental * Sourcing of Motor Insurance Premium



- TOP 100
: : ?SME
AUTO ENGINEERING PTE LTD
Sin Ming Auto City v/
160 Sin Ming Drive #02-16 Singapore 575722 Tel: 6556 0103 (Main Line) Fax: 6556 1015
Email: kangauto@singnet.com.sg

M/S CHONG KOK CHAI POLICY NO : THIRD PARTY CLAIMS
BLK 177 BISHAN STREET.13 OURREF : TP18/05/1100
#04-181 VEHICLENO : SLB3737K
SINGAPORE 570177 MAKE/MODEL : Volkswagen Sportsvan 1.4A

DATE OF ACCIDENT : 12.05.18

REVISE
$ 12,868.20
TO CHECK WIRING SYSTEM 50700 “%u
TO RESET WHEEL ALIGNMENT 12000 U -

$
$
TO REMOVE AND REFIT QUARTER GLASS $ 60.00 .—
TO TRANSFER DOOR TO NEW DOOR $ 12000 <D
TO REMOVE AND REFIT UNDER CARRIAGE $ 35000
TO APPLY RUST PROOFING ON REPLACED/REPAIRED PANEL $  -120000 (&0
TO PUTTY AND SPRAY PAINT CHARGES $ -1,500.00 L &0
LABOUR CHARGES $ 210000 |50
$

17,288.20

S$

\ \
XZOEJRS FAITHFULLY, - \ \ V\/\ \
\ Y e P
oW \ A\ d ~5) %
KANG AUTI‘O ENGINEERING PTE LTD A ) n
\O
Specialised in :

+ Motor Insurance Claims * Repairs all Types of Motor Cars * Vehicle Inspection Services « Car Rental * Sourcing of Motor Insurance Premium



.

Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Thursday, September 27, 2018 11:46 AM
To: 'kangauto@singnet.com.sg’

Subject: RE: SLB 3737K

Dear Serene,

As spoken, we will close at $12,256.18 @ 10 days

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: kangauto [mailto:kangauto@singnet.com.sg]
Sent: Thursday, September 27, 2018 10:12 AM

To: Janice Lee (LKKAuto) <JaniceLee@lkkauto.com>
Subject: Re: SLB 3737K

Janice

My total amount is 13,398.16

Please helps to finalise today as this matter has been dragging for 4 months.
Thanks

Regards

Serene Kang
8782 1133

----QOriginal Message----
From : JaniceLee@lkkauto.com
Date : 27/09/2018 - 09:54 GMT+8

To : kangauto@singnet.com.sg
Subject : SLB 3737K

Hi,
Pals see enclosed.

Thank you.

- #"
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD Ref CS/EGI18008744/M1rbe2

5 TEMASEK BOULEVARD

#04-01 SUNTEC TOWER FIVE Date: 01-11-2018

SINGAPORE 038985

Code: EGI

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. XD 9524R Veh. Inspected SLB 3737K
Policy No. Coverage ($) 0.00
Claim No. XD8524R/SLipl Excess ($) 0.00
Assign From  YEEPEILI Assign Date 14/05/2018
28 Vehicle Particulars & Condition
Make & Model VOLKSWAGEN SPORTSVAN |c.c 1395
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WVWZZZAUZGWS566400 Colour GREY
Odometer 38519 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/50 R17 BRIDGESTONE 7 mm
L/H Front Tyre |205/50 R17 BRIDGESTONE 7mm
R/H Rear Tyre |205/50 R17 BRIDGESTONE 7 mm
L/H Rear Tyre 205/50 R17 BRIDGESTONE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/05/2018 [Inspection Date 15/05/2018
Survey held at KANG AUTO ENGINEERING PTE LTD
160 SIN MING DRIVE #02-16
SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 10 Working Days
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LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.'1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLB 3737K
Estimate By | Our Adjusted
Qty Description of Parts Condition | = B op '(SY)'} (Sl)
REPLACEMENT OF PARTS
1|REAR BUMPER DENTED 1,258.00 1.258.00
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 630.30 -
1|REAR BUMPER R/H SIDE RETAINER DISTORTED 65.00 65.00
1|REAR BUMPER R/H REFLECTOR NOT NECESSARY 152.80 -
1| TAILLAMP (RH) NOT NECESSARY 365.70 -
1|REAR RH FENDER BUCKLED 1,920.50 1,920.50
1|REAR RH FENDER INNER SHIELD CuT 136.20 136.20
1|{TAILLAMP (RH) NOT NECESSARY 460.30 -
1|REAR DOOR RUBBER NECESSARY 210.20 210.20
1|REAR RH DOOR BUCKLED 2,105.80 2,105.80
1|REAR RH DOOR LOCK NOT NECESSARY 386.20 -
1|REAR RH DOOR HINGES NOT NECESSARY 138.50 -
1|REAR RH DRIVE SHAFT NOT NECESSARY 1,056.80 -
1|REAR RH LOWER ARM BENT 484.62 484.62
1|REAR RH UPPER ARM NOT NECESSARY 380.50 -
1|REAR RH KNUCKLE ARM DISTORTED 1,248.62 1,248.62
1|REAR RH WHEEL BEARING NECESSARY 710.62 710.62
1|REAR RH SHOCK ABSORBER NOT NECESSARY 860.50 -
12,571.16 8,139.56
SPECIAL NETT ITEMS
1|REAR RH TYRE (SN) (70%) CcuT 300.00 210.00
1|SET REAR TYRE RIM (SN) NECESSARY 1,200.00 1,000.00
1|REAR REVERSE SENSOR (SN) SHORTED 300.00 166.62
1,800.00 1,376.62
LABOUR
TO CHECK WIRING SYSTEM. 50.00 30.00
TO RESET WHEEL ALIGNMENT. 120.00 80.00
TO REMOVE AND REFIT QUARTER GLASS. 60.00 60.00
TO TRANSFER DOOR TO NEW DOOR. 120.00 80.00
TO REMOVE AND REFIT UNDER CARRIAGE. 350.00 180.00

Report Ref No. CS/EGI18008744/M1rbe2
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LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
Descri Parts Condition = ;
Qty cription of Pa Workshop ($)) | $)
TO APPLY RUST PROOFING ON REPLACED / REPAIRED 120.00 60.00
PANEL.
TO PUTTY AND SPRAY PAINT CHARGES. 1,500.00 1,000.00
LABOUR CHARGES 2,100.00 1,250.00
4,420.00 2,740.00
GRAND TOTAL 18,791.16 12,256.18
I RECOMMENDED COST OF REPAIRS |  12,256.18]

Report Ref No. CS/EGI18008744/M1rbe2

MA CHIN FOOK

Automotive Assessor

ADRIAN LING WAI PING

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI




