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SM14/2018 Meriman e-Claims

...CLAIM SUBFOLDER...(New Assignment)

| CLAIM SUBFOLDER TRACKING - - . == |
- ; — - _— —
Qi | Motied =8L Stbmittag Ad) Anslated | | Ad) Ret | Lkt | | I

et ! L ! g e T e ==
main |11 May 2018 i’u:us e New Assignment
-_“!'F' i | Cancel Case I

Claim Detalls

| CLAIM SUBFOLDER DETAILS . |iCreated by insurer]
[Insured:  [YAP CHEE MING ANDREW, ID: 577357524, Tel: 46598510055, Email: NOEMALL
. . | D9f05/2018 15:00 - -59
ERRTONIN. o |D2te of L9SS! | 134 Manths and 23 Days From LTA Reg Date (Man ¥r))
" | Policy/Cover | ABO4OST47AVW (Comprehensive)
i, il bl xi |Note No.: | Caverage: 16/06/2017 - 15/08/2018
| | Excess: | 5%500.00

[Repairer: | Volkswagen Centre Singapore (MacPherson) 1 KAMPONG AMPAT, 368314 Macpherson - Tel: -

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7888 ... [Handled by Vimmala D/O Raja Singam - 65942471]
| St ol N I— = c E AR i, —— = —— = =
(Adjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 15/05/2018]

ig.:;f-'“' CUSIY | AP CHEE MING ANOREW (40 / Male), NRIC: S77357528, Tel: 46598510055

e Car at Tuas /wshop. Survey & revert, Please contact us ASAP if you cannot attend this assignment. Surveyar, please on the brake

| Remarks: system, tyres & steering wheel whether they are In efficient condition. 01 mentigned that the whesats locked when ha tried to brake
P ' 1 2nd skidded, Thank you.

'ASSOCIATED MAIL RECEIVED

. View All || Compose Case Mail |
iThura are no mail for this case,

| ALL ASSOCIATED TASKS= View All | | Search Tasks | Create New Task | Complete |

Aggigned By Comploted On Created On Daane?

Due Date Priority  Type Toask Group Subject Hard i
‘Mo results,
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Maonday, 11 June 2018 4:26 FM

To: 'Ong, Germaine (VWG Singapore)’; SUR
Cc Tang, Shu Shi (VWG Singapore]
Subject: RE: SKTS5926K FINALISATION

Dear Germaine,
Confirm final fig $11,231.28 before excess $500.00 & GST and 9 repair days.

Kindly send the relevant documents to MSIG insurance company,

Best Regards;

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6a56-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Payva Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S{408933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Monday, 28 May 2018 10:18 AM

To: SUR <sur@lkkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>
Subject: RE: SKTS926K FINALISATION

Best Regards

Germaine Ong
Insurance Service Adviscr
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 8
Singapore 639197

HP: +55 923651588
Germaine.ong@vw.com.sq
http:/fwww v . Com.saq

New Arteon.

This is high performance art.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Thursday, 17 May 2018 5:03 PM

To: Ong, Germaine (VWG Singapore); assignments; SUR
Ce: Tang, Shu Shi (VWG Singapore)

Subject: RE: SKT5926K

Dear Germaine,

As instructed by our client, please proceed to repair the insured vehicle SKT 5926 at repair cost not more than
$14,500.00 on part by part basis (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained befare repair.

Best Regnrds,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-1561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | ${408033)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Thursday, 17 May 2018 4:20 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; assignments <assignments@Ilkkauto.com>; SUR
<sur@lkkauto.com>

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Subject: RE: SKT5926K

Dear Shiau Chan
We will accept your recommended repair cost, please let us have your approval asap

Best Regards

Germaine Cng
Insurance Service Advisor

AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 82361588
Germaine.ong@vw.com.sg
hitp[lwww vw.com.sq
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Claim Audit

ié' 'AUDIT TRAIL
Mo

' an Audit Romarks By
¥ 5 la
11 May 2018 A mma
1 y3.c7 Cim Veh Model Changed (205211) VOLKSWAGEN JETTA 1.4 TSI (A). D/O Raja
Singam
Reg No: SKTS926K. Policy No: ASD405747AVW, Acct Date: 2018/05/09. Claim Type: vmm“
2 u,“:"" 2018 Clm Created OD. Insurer; MSIG Insurance {Singapare) Pte, Ltd, (HQ). Ins.Status == Incaming O D/O Raga
il aim, Created from SAS:MVGS18061242 .
ngam
i
11 May 2018 Cim Registration i N Vimmaka
3 ja:05 Modified Repl1 3/ 2R, D/O Raja
Singam
MEIG Insurance [Singapore) Pte. Ltd, (Internal Surveyor):Please revert. Surveyor, pl n
4 11 May 2018 Adj Co Assigned ease on the brake systermn, tyres & steering wheal whather they are in efficient condit  Vimmala
I 14:05 ? ion, DI mentioned that the wheals locked when he tried to brake and skidded. Thank D/O Raja
you Singam
2018 Wi W i
11 May 201 ; - mimala
5 14:05 Adj Next Rpt Changed  Naxt Apt:Im. Advice Due Date: 2018/05/12 D/O Raja |
| Singam
May 2018 " i =
11 May 201 i . mma
& 14:05 Adj Mandate Set Approved: 25000.00,Reinsp:Adj decides. D/O Raja
| Singam
+ 11 May 2018 Assignment 1st [A] Crystal
14:07 Accessed Lee |
| 8 14 May 2018 Adj Assignment Car at Tuas /wshop, ITHS unable to attend {Morning-Appt Full, Afterncon-Meeting wit [T] Crystal
10:03 Cancelled h RHLC}. Lee
9 13 M2y 2018 agj Est Details Deleted Defeting Est Details For Cancelling Adjuster Assignment 1] Crystal

14 May 2018

LKKE Auto Consultants Pte Ltd (HQ):Car at Tuas /wshop, Survey & revert. Please cont [1] Crystal
10 y0.05 Adj Co Assigned act us ASAP if you cannot attend this assignment. Surveyor, please on the brake syst Les
3 em, tyres & steering wheel whether they are in efficient condition. OI mentioned tha

X Bdveg 2018 45 Next Rpt Changed  Mext Rpt:Im. Advice.Due Date:2018/05/15 [ E;f“'
12 ::_:_;':? 2018 445 Mandate Set Approved:25000.00. Reinsp:Ad] decides., il Syl
|3 14 May 2018 Assignment 1st [.I".‘ifm':;
I 10:09 Accessed CHENG
o g et
¥ .
LT Adj Adjuster Assigned  [None] -> MA CHIN FOOK Ap ol
KAL LING
16 May 2018 [A] SHIAL
L, Adj Rpt Initiated Aoas
16 May 2018 Adj Im, Advice X ; [A] SHIAU
16 (oot o tirhior Next Rpt:Final Rpt.Due Date:2018/06/13 Al
17 16 M3y 2018 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/06/13 D
16 May 2018 CurReq:16660.74:DAMAGES CONSISTENT. KINDLY ADVISE THE OFFER TO REPAIRE [A] SHIAU
B 1602 Adj Mandate Request | /o e MARGIN OF REPAIR: $15,041.00. CHAN
17 May 2018 Mext Rpt:Final Rpt.Due Date;20168/06/13, Mandate Remarks: Check tems $6765.23 [1] En
19 je0n Adj Next Rpt Changed  to be verified. Please note that total repair cost is not to exceed $14500.00 (includin 1 - g
; g check items of $5765,23) before axcess $500. l.e margin for repair 15 $14500
17 May 2018 Approved:2895.51 :Chack Items $6765.23 to be verified. Piease note that total repair {1] Eng
20 %08 Adj Mandate Set cost Is not to exceed §14500,00 (Including check items of $6765.23) before excess [ o0
Sees $500. |.& margin for repair is $14500 o _
Date From 4|7 »] pate o 4| »! Audit Type| None v o]
[[14/05/2018 10:02] Crystal Lee: o N
{IHS unabie to attend (Moming-appt Full, Afternoon-Maeting with RHC).
[14/05/2018 09:43] Crystal Lee:
Shu Shi informed Vehicle is In tuas, request survey on Monday 14/05/2018,
|[11/05/2016 14:08] Crystal Lee:
|Pending for workshop to arrange and revert with survey appt. -
'Merimen Billing for this case - Transaction History I
Bill R N Bl Dt Ace Tve | Ao Mama '| 1:'_-:.':..: | Hisf | | I HITH ‘
LKK Auto LKK Auto
1806452 Skt Motar Consultants Pte | Consultants Pte | SKTS926K N 10.70 ‘
A ' Ld Ltd (HQ) | |




Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregneteseorissr)
51 Ubi Ave 1 #01-25, Paya Ubi industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Toe MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubi Ave 1#01-25

#21-01 8GX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Vimmala D/O Raja Singam Date: 16 May 2018

Preliminary Advice

Vehicle No : SKT5926K Accident Date . 09/05/2018
Maka SVOLKSWAGEN JETTA Policy No. : ABO40ETATAVW
Assignment Date : 14/05/2018 Excess : 88500.00
Date of Inspection  : 14/05/2018 Est. Duration of Repair . 9.00
Inspection At - WOLKSWAGEN CENTRE SINGAPORE (MACPHERSON)

1 KAMPONG AMPAT
SINGAPORE 368314

Point of Impact / General Description of Damages
The vehicle sustained impact | damages front partion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 85 18,790.22
Revised Amount ‘55 0,895.51
Check Items (Estimated) 85 B,765.23
Total 58 16,660.74
Lump Sum Repalr 58

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 55 69,000.00
COE / PARF Rebate 88 53,959.00
Salvage \Value 55
Margin for Repair 'S5 15,041.00

Remarks
{ } The vehicle is economicalinot economical for repair.

( X ) The above survey was conducted on a ‘'without prejudice’ basis. KINDLY ADVISE THE OFFER TO REPAIRER
AS THE MARGIN OF REFAIR: $15,041.00,



3 Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
5752A

SKT5926K

No

16 May 2018
VOLKSWAGEN
JETTAGP 1.4 TSI 90 A/T HL 1634G5
White

2014

CAXF10783
WVWZZZ16ZFM001868
90.0 kW (120 bhp)
$19,625.00

16 Jun 2015

16 Jun 2015

0

$9,625.00

Yes
15 Jun 2025
$7.218.00

15 Jun 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$66,000.00

$46,741.00

$53,959.00

The information contained herein is correct as at 16 May 2018



WS 18061242 | Vidswisgen Centre Sirgapors - HO Your NCD will be affected due to late reporting

ENTRY OATE & TIME 11052078 08 34

SUBMITTED &Y Tang Shu Shi Actual e-Filling Submission Date & Time: 11/05/2018 09:18

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report carrectly the details of the accident (o speed up the claims process

2. This Form must be compleiad by the Policyholder and/or the Authorsed Driver

3. Informabon provided must beas ruthful and accurate as possible. Ay withul misrapressntaton or witholding of material facts may allow insurance compganias (o
repudiate policy ability

4, The isswe and acceplance of this Farm by insuerance companiag (s not an admission of polcy kabdity on the pan of the INSUANCE Campanigs

5. Any false reporting may be referred to the Paolice for investigation,

6, This repost will ba forwarded by the insurers of the GIA Recards Managemeant Centra established by the General insurance Asscciation of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, ba made available upon application by interested parties

7. By tha indgemeant of thes repon ba the insurers, you hareby consent to the archiving of this report at the centre and o copkes of the raport being made available
aforesasd

ACCIDENT STATEMENT

Date Of Report 11/05/2018 08:34

Date Of Accidant 089/05/2018 15:15

Exact Location Of Accident CTE TWDS AYE (BEF KALLANG)
Country/State of Loss SINGAPORE

Vehicle Registration Number SKT5926K
Insured/Policyholder

Name Of Ragistered Owner YAP CHEE MING ANDREW
NRIC No STTISTH2A

Email Addrass NOEMAIL

Mobile Phana No (LOCAL) +65-98510055
Alternative Phone No OFFICE-98510055

Vehicle Particulars

Manufacturer VOLKSWAGEN

Madel JETTA TSI (DSG) HIGHLINE

Exact Purpasa for which vehicle was being used at

time of accident PRIVATE

Are you claiming under your own insurance policy YES

for repair to your vehicle?

If Mo, Please slate action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fieet Policy NO

Policy Number A 80405747 AVW

Cover Note Number

Driver

Name of Driver YAP CHEE MING ANDREW
NRIC No STT3I57T52A

Date Of Birth 241121977

Ciccupation INDOOR

Date Of Driving Pass 20/06/2001

Driving Expenance 16 YEARS AND 10 MONTHS
Gender MALE

Mabila Number (LOCAL) +65-98510055

Fax Number

Contact Number OFFICE-98510055

EMall Address NOEMAIL

Page 1 of 23



15 ANCHORVALE CRESCEMNT
#11-089

Postcode 544651
Was driver an employes of the Insured's Company NO
If Mo, Refationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Canditions CLEAR
Road Surface ORY

Other Information
Was any foreign vehicie involved in this accident? NO

Mumber of vehicles invalved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any ather matenal or property damaged? YES
| have been appruacﬁed by unknown person|s) NO
soliciting/offering accident claims assislance

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident repoarted to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes, against whom?

Circumstances of Accident

REFER TO SKETCH FPLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

VWas there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJTE020D

Wehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Number S1514584F
Contact Mumber 91008078
Address

Postcode

Insurance Company Name
MNature Of Damage

MNo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SLE9839U

Fage 2 of 23



Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category PRIVATE HIRE
Name of Driver

MNRIC/Passport Number 5127068460
Contact Number Ba2s5
Address

Postcode

Insurance Company Name

MNature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 23



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DECLARATION
I'We declare the foregoing particulars are true In every respect.

P

Policyholder’s Signature Driver's Signature
Date & Time: |If driver is nat the policyholder)
Date & Time:

Page 5 of 23



Sketch Plan Pg. 1

IMPORTANT NOTICE

1. Piease report correctly the details of the accldent to speed up the claims process.
2. This Farm must be completed by the Policyholder and/or the Authorsed Driver,

3. Information provided must be a3 truthful and scourate as possible. Any willul misrepresentation or withholding of material
facts may allow [nsurance companies to repudiate pollcy lability.

4, The issue and scceptance of this Form by insurance companies is not an admission of pallcy llability on the part of the insurance

6. The report will be forwarded by the insurers of the GiA Records Management Centre established by the Gensral Insurance
Assaciation of Singapare (GIA} for archiving and that copies of this repart will for a fee be made availabie upon application by
Interested parties.

7. By the lodgment af this report to the insurers, you hereby consent 1o the archiving of this raport at the centre and to copées of
the report being made avallable aforesaid.

8. Consent under the Personal Data Protection Act {PDPA)
| understand, acknow'edge, agree and consent that:

{a] My insurer, my workshop and the General Insurance Association of Sngapore ("GIA") may/are permitted to collect, use,
gdlsclose and/for process my personal data/personal infarmation sat out in this [form] and any other personal information
proviged by me or potsessed by my Insurer {collectively the “Personal Information” ) and disciose and transfer such
Farsonal infarmation to all insurer{sl who have insured vehicle{s) invalved In this accident {all insurar!s) who have insured
wehicle(s) invalved in this accident shall ba collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Muanetary Autharity of Singapare and any relevant government agency/authority {such as the police], for the purpose(s)
of :

{i} processing, handling and/or dealing with my claims Including the settlement of the clalms and any necessary
investigations relating to the claims;

{il} investigating the accident and/or my claims;
{iil} carrying out and/or dealing with my instructions or rasponding to any anguiries by me;

(iw) administering my claims (including the mailing of correspondence, statements, Involces, reparts or notices to me,
which could involve disclosure of certain personal data abaut me to bring abaut delivery of the same a5 well a3 on the
external caver of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/ar dealing with my claims.(collectively the
“Purposes”)

(b}  all insurer{s) who have insurad vehicle{s] invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to coliect, usa, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e) my Personal Information may/can be disclosed by any of the Insurers and/far GIA to their third party service providers or
agents{inciuding their lawyers/law firms}, which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
imvestigation and managament in present and all future clalms.

(8] the infarmation so coflected under (d) above may be shared [ disclosed:

(i) o all insurers and/or any ather third parties that assist in evaluating, investigating, controliing or managing fraud,
reguiators, law enforcement and government agenciss as reasonably reguirad for the purposes stated, or

(i} for complying with reguiremeants under any regulations, laws or court orders.

Policyholdar's Signature Driver's Signature Reporting (Ehtl B
Date & Tima: {H drivar is not the palicynolder) Manme:

Date & Time: NRECSFIN Mo
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SERWCE ORDER NO7  1BIP1258

CUSTOMER NO Cw208TD
CUSTOMER MAME:  YAP CHEE MG ANOREW
TELEFHONE ML
ADDRESS: 18 ANCHORVALE CRESCENT #11-08
Singapara
VEH No.: SKT5926K
Crder Oate;  05/11018
Ray Date: DEHAAS KM TOETD
Wik MO WVWEZZ 1EZF MO0 BEE ENGINE NO:
MODEL: JETTA TEI DS} HIGHLINE MODEL NO.: 183468

Ha,
Labor
1 BA&P SUNDRIES
1 BEP METH
3 BEF DIAG
4 BEP ARCON
-] BAF MACP LABOUR
& BAP MACE PAINT

T BEP NUBYBER PLATE
3 EXTONIT

Hem
W SCEATONE
1a SCHBETIN
n SCEA2E302A
12 TREEIFTAEF GBS
13 SCEANTRETM GRU
14 SCE305803) DER
1% SCESOTIETF 80
W N o3esant
i1 SCESTT 060
18 SCEA0T2&NH
kit SCREAOTIARG
20 SCER0STORE
a1 SCEEDTIAIA
2 SCEROTIB4A
F+ | SCEEEMBIAITLL
4 SCERSIRTID 58T
26 5C0853565E 989
i EOBBRSSE56E 989
b SCBEITIIAA 8ED
il SCOBDTZI4A BED

Service Order Confirmation

RESCRIFTION

AN COW GAS

CHECK WIRE HARNESS. ECU. SENSOR BOCKET
PROCARAMMING & CALIBRATION- NETT
VACLULMA & REGAS AIRCONMNETT

LABOUR

ERRAY PAINT

BAP MUMBER PLATE -RETT

Tow SVC- Qualily Receary Sarvices

FRT BOWNET

HINGE LM

HINGE RH

LATEH

FRT BLUMPER

FREPOILER

NUMBER PLATE BRACKET

RWET

REINFORCEMENT

FOAMLH

FOAM AH

BUMPER CENTRE BRACHET
BUMPER SIDE BRACKET LH
BUMPER 5IDE BRACKET AH
FRONT RADEATOR GRILLE
BUMPER CENTRE LOWER GRILLE
LHE FOG LAMP GRILLE | UPPER )
RHE FOO LAMP GRILLE [ UPPER )
LHS FOG LAMP GRILLE | LOWER )
RHE FOG LAMP GRILLE | LOWER |

arY  UoNM  LUNIT PRICE

o

T

UNIT

‘5T

LINIT

PCS
PCS
PCS
PCE
PGS

PLE

125

e EEEEE

14804

125 40
133
TTrBs
ana 83
e
ors
ET3.08
1o e
1380
oo
2
nn
LR ]
200 82
EL5T
B3 57
Hab

sT.aa

VOLKSWAGEN
GROUP
SINGAPORE

"

81030001

SA: Tang Shy S

QECH 000 AMOUNT

Wiy — &

g
R
LS

i 75 Pen Bols

WA o720 ath &,
A9 g 1san
ML\
< s Elﬁ?u ;{L
w.n-}( 484 B3
s 7Y v b
§.v! " arg ML
LS. n BIEER bt
fy ) e
) e . -
Jaks 77 wom o bl

2323 e N

i — 3 ML
O tq o mom O
FL — X087
ST e AL
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5 E ] n
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oIS
SINGAPORE
81030001
Service Order Confirmation
SERVICE ORDER MO 1591282
CUSTOMER WO.:  CVo2eaTs
CUSTOMER NAME:  YAF CHEE MING ANDREW
TELEPHOMNE NO.:
ADDRESS: 16 ANCHORVALE CRESGENT #11-08
Singaporn

VEH No.: SKT5926K
Order Dato; o&t1/18
Heg Date: DEMAME L To.&70
VIN NO. WUWZZZ16ZFMD01858 ENGINE MO o Teg Siwlx
MODEL: JETTA TS (DSG) HIGHLINE MODEL Wi 1634053

N, DESCRIPTION QY ugm UNIT PRICE DHEC
% 5Ces4ipas HEADLAME LH 1 PCE TEG BE
30 SCROANG0S HEADLAMP RH 1 PGS TESHE ¢
3t SCRADESEBG LOCK CARRIER 1 PCS 7aata wlo K
v ECEROSSET SUPFORT LOCK CARRIER 1 PCS A5.48 Or.55
33 ECRADSEST HILAMP TOR BANEL LH 1 PCS 3t 78
M ECEBOSSSZ HILAMP TOR PANEL RH 1 PCB arte
35 BCOBIOANG ANC CONDENSER 1 nes Tal B4
M BMORIDSIEA SENS HOLDE 1 = oEes
37 EZDEZOSIEA TEMP SENS 1 PO B
3| IKDIZIISTEN RADIATOR OLTER 1 Ll 08 46
3% AMDIIIZSHAA RADHATOR INNER i PCS 0G4
40 G 0TI04OMEZ COOLANT ADD 1 5 Lir Ready M @ PCs 2700 31,51
a1 SCEAI1 108 FENDER LH 1 ] £21 68 L I
£ BOGEINIES LHE FENDER BRACKET 1 PLS 4537 4
41 SCENITI08A FENDIER RH 1 PCS 8F168
a8 SCRHEI1136 RHS FENDER BRACKET 1 PLCE 4527

Ramarks - MSIG (IN-HOUSE) 00 CLAM
OOA DBUSENE

BURVEY BY

EXCESS:



SERVICE ORDER NO

CUSTOMER NO.

CUSTOMER NAME!

1B 116E

Cvozaa’s

TELEFHOME NO.:

ADDRESS:

VEH No.

Cirder Date:
Aeg Datn:
WiIN MO

WOGDEL:

YAF CHEE MING ANDREW

Service Order Confirmation

15 ANCHORVALE CRESCENT #11-08

Singapars

: SKT5926K

DS 1A
CAMENE
WAWELE 1 GEFMO0T 958

JETTA TH (DEG; HEGHLINE

DESCRIPTION

WM
ENGINE NO:

MODEL NO.:

On Bonhait

TO870

163408

vomswssm
””s‘ﬁ*?é PORE

81030001

QrY  UOM  UNTPRIGE  DISCW

TATAL
GST AMCOUNT

TOTAL AMOUNT

Canified GoodsiService nocaived:

VOLKSWAGEN
GROUP
SINGAPORE

81030001

BA: Tang Shu S

18,790 22

131532
0,105 84

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer




Service Order Confirmation

SERVICE ORDER NO:  181P1288
CUSTOMER MD.: CvneesTs
CUSTOMER NAME:  YAP CHEE MING ANDREW
TELEPHONE NO.:
ADORESS: 15 ANCHORVALE CRESCENT #11-09
Singapore
VEH No.: SKT5926K
Chodar D 110618
Reg Date: -0 (178 8,884
VIN N WWIZT ) EZFMO01 855 ENGINE NO:
MODEL: JETTATSL{DS0] HIGHLINE ~ MODEL ND,: T834GS
Ha, DESCRIFTION
Labor
1 BAP BUNDRIES Al CON QA5
2 E&P MECH CHECK WIRE HARNEES, ECL, SENSOR EOCKET
BEP DHAG PROGAAMMING & CALIBAATION. HETT
4 BEP AIRCON VACLILIM & REGAS AIRCONMNETT
5 BAP MSURAMNGE EXCESS INSURAMCE EXCESS [ DEDUCTIELE
L] BEP MACP LABOUR LABOUSA
1 BAP MACGP PAINT BPRAAY FAINT
i BaP NUMBER PLATE BAP MUMBER FLATE -NETT
] EXToaGa? Tew SVE- Cunkty Recovery Sarnces
] EXTDOOIT Tow 5VC- Cualiy Beoovery Berviced
Ram
" S06823051E FAT BONNET
Lk SCBROTZ1 MM GAL FAT BUMPER
13 SCAMOTRATE 880 NUMBER PLATE BRACKET
14 LRk L RIVET
16 SCEEITVIEC AEBFORCEMENT
18 SCHATT24EH FIOMM LH
" GCEADTRAA0 FOAM Fir
] BCBBISTOE] BUMPER CENTRE BRACKET
19 SCBAOT1EIA BUMPER SIDE BRACKET LH
0 ECEECT 844 BUMPERA SIDE BRACKET AH
n SCEASIERIAITLL FRONT RADIATOR GRILLE
2 SCEE536TT0 888 BUMPER GEMTRE LOWER ORILLE
23 SCHERIGESE oBHY LHS FOG LaMP GRILLE [ UPPER |
24 §CHE4N005 HEADLAMP LH
5 55H941008 HEADLAMP RiH
% SCES0S5880 LOCK CARRIER
BT SOEBRSSET SUPFOAT LOGH CARRIER
- | G 01304082 COOLANT ADD 1.5 Lir Roady M

45

:
:

@a g gaazed

UNIT
LNIT

sadddd

sgdgdgaddfa

e o5 §E §EEE R

148021

18

B R & &8 3

]

"

Sa: Tang Shu Bhi

2,500

2,250

1,065, 78

144 58
an
582,01
454,01
564,50

81,55



Service Order Confirmation

SERVICE ORDER NOD: "BIF1258
CUSTOMER NO.: Cvpeaets

CUSTOMER MAME: YAPF CHEE MING ANDRTW

TELEPHONE NO.:
ADTAESS: 15 ANCHORVALE CRESCENT #11-09
Singspore

VEH No.: SKT5926K

Ordir Onte: 1170518

Aeg Date: 1570615 M 75,804

VIN NO.: WVWZZT1STFMO018ES ENGINE NO:

MODEL: JETTA TSI {D5G] HIGHLIKE MODEL ND,: 1634065
Mg, RESCRIPTION

% SCEEI 110584 FENDER LH

a0 SCEE21135 LHES FENOER BRACKET

Rararhs - MEHG (IN-HOUSE] O0 CLAIM
COR: DBAFS2018

BURVEY BY! MR WA LK)

EXCESS: $800

O Bahall Of “"COMPANYT

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

8A: Tang Sha Shi
Ty sl UNIT PRICE i, -] AMOUNT

' ] 641 86 b 45,00

U PCS 4527 28 LFLL
TOTAL 1073128

GST AMOUNT LR
TOTAL AMOUNT 1) 4877

Cariilied GoeodaService recelved
Customar



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

}Qiﬁéﬂﬁ__léﬂ.meﬁﬁ__ — ——— =
Coge Hatified Est Subwmitted |0y Assigned Adj Ryt | Adj Submitted Ins Auth'ed Status
|14 May 2018 Pending for Survay
waiy | 11 May 2018 30:t5. ; $$11,231.28 | 5$11,231.28 Repost o
| eonmgian | | Edit Esvmates | | View Rot | |
i e —

Claim Detalls

(CLAIM SUBFOLDER DETAILS [Created by insurer]
{Insured: YAP CHEE MING ANDREW, 10: S7735752A, Tel. +5598510055, Email: NDEMAIL

Vehicle Reg. . | 08/05/2018 15:00 - 159
e b pate of LOZE1 | (34 Months and 23 Days From LTA Reg Date (Man ¥r)) |

; Policy/Cover | ABOADS747AVW (Comprenansive)
Chwim Typet OB 'Ii 558053  Note No.: Coverage: 18/06/2017 - 15/06/2018
Excess: S5500.00
Repawer: | Volkswagen Centre Singapore (MacPherson) 1 KAMPONG AMPAT, 368314 Macpherson - Tal:

ﬁ";’::::f?' MSIG Insurance [Singapere) Ple. Ltd. (HQ) - Tel: +85 6827 7888 ., [Handied by Vimmala D/O Raja Singam - 55342471]

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] ... [Final Rpt due 13/06/2018]
Driver/Cusio | yap CHEE MING ANDREW (40 / Male), NRIC: $77357524, Tel: 46508510055

| diang

Car at Tuas fwshap. Survey B revert. Please contact us ASAP if you cannot attend this assignment, Surveyor, please on the brake
system, tyres & steering wheel whether they are in efficient condition, 01 mentioned that the wheets locked when he Lried to brake
and skidded. Thank youw

ASSOCIATED MAIL RECEIVED View Al | Comgose Case Mail |
+ MSIG_SG (17/05/2018): Alert - Adj Mandate Approved (S$8895.51) - SKT5826K - Clalm Handler: Vimmala 0/0..,
I

ALL ASSOCIATED TASKS= _ View Ml | Search Tasks | Create New Task | Compiete |

Due Date Priority Type Task Group Subject Handler Agsigned By Completed On Croated On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 13/6/2018



Mermen e-Claims

Claim Documents

*SKT5926K (558053)
oD
May 9 2018 3:00PM

[YAP CHEE MING ANDREW]
Volkswagen Centre Singapore

Page | of 4

Upioad Docurments |  Upldad #hotas |  Compose New Letter | View [View in Browser V]
| Assessment Reports . 1 per page -] [ |

{No | Fmallzed On

Valkswagen Centre Singapore (HQ)

Thumbnall| Print|

1 |11/05/18 09:18 | Accident Statement @ | Lad T |
[No_|Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
i 1 [16/05/18 16:01 | Adjuster Immediate Advice D | Load rTH
Photos/Images Bperpage  [V] ®
{No_|Finalized On | Volkswagen Centre Singapore (HQ) Thumbnail | Print
. Accident Photo .
1 |1yos/a8 08 (RN et > - 0 | s | M
i Accident Photo
2 |11/05/18 09:16 oo Kcrisinor Wéien 0 - o B | ladirs | B4
: Accident Phato
ERPEVLETRLT R L bvcrniotrinbibiart . O | wedws | 4
. Accident Photo
4 yosnsogas | EE e N O  leaawc | [#A
- Accident Photo
5 11/05/18 09115 [Lirkad Accident Aepart Dotumssls] O | Ladis | 4
: Accident Photo
6 (LD5N809:6 | et isbimania) O  adwe | &
: Accident Photo
7 1_1.!&5::3 Ol e arte R Gl 0 | adws |
; Accident Photo
is—f 11,/05/18 09116 Phed Accdent Feport Docsments | 0| teadiec | A
9 |11/05/18 09:16 :‘Lﬂ"“ PO, e : O | adec | &F
Lia | ; Accident Photo
10, [10/05/18 09:16: | Ll it ens Rapart G it 0| teadic | &
ls1 | ; Accident Photo
11| 11/05/18 09:16 fiankad s B | Load s
12 [11/05/1809:16 Tkrked R i B | tooaws | 4
| . Accident Photo
13 r Y B | e eost Dcemanty] D | wocws | &
i Accident Photo
141 T..s.‘i_lf_ 016 secident Report Documenis) 0 | lcadwrc | A
No | Relabel/Reorder i-LItK Aute Consultants Pre Ltd (HQ) Thumbnall | Print|
I [11/06/18 16:21 | General View B 0 | v | 4
2 |11/06/18 16:21 | Odometer Reading 0 | wedws | M
3 |11/06/18 16:21 | General View 0  wdwe | [/
4 |11/06/18 16:21 Chassis Number 0 | tcadwc | ¥
5 |11/06/18 16:21 | General View 0 | wadws | &
& |1UD6/1816:21 | General View D | taws |
7 [11/06/18 16:21 | General View D | wadwe | A
8 [11/06/18 16:21 | General View O | s | F
5 11/06/1B 16:21 | General View 0 | toadws |
(10 |11/06/16 16:21 | General View 0 | wadws | &
(11 |11/06/18 16:21 | General View ) | Lead e
12 11/06/18 16121 | Ganeral View O [ odvc [&
113 |11/06/18 16:21 General View 0 | adws | A
(14 11/06/18 16:21 | General View Load 7G| B4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

13/6/2018



Merimen e-Claims Page 2 of 4
Assessment Reports [1 per page KA
No |Finalized On | Volkswagen Centre Singapore (HQ) | Thumbnail| Print
PR T L O [ toso s | 4
16 [11/06/18 16:21 | General View O i | &
17 |11/06/18 16:21 General View B | toadies | A
18 |11/06/18 16:21 | General View 0 | Ladies | F
19 [11/6/18 16:21 General View © | Ladws | B
(20 |11/06/18 16:21 General View O | anws | 4
21 |11/06/18 16:21 | General View 0 | adies |
El:zz 11/06/18 16:21 | General View O | Laairs

123 11/06/18 16:21 | Geners! View © | loadws |
{24 [11/06/18 16:21 | General View D | wadws | A
25 11/06/18 16:21 | General View 0 | oades |
26 [11/06/18 16:21 | General View © [ Lnars | 2
137 |11/06/18 16:21 | General View B | adws | A
128 |11/06/18 16:21 | General View O | wadrs | B
29 (11/06/18 16:21 | General View 0 | Laawe
130 |11/06/16 16:21 | General View O | odws | A
{31 [11/06/18 16:21 | General View 0| s | B
;3; 11/06/18 16:21 | General View 0| cadws | M
irss 11/06/18 16:21 | General View 0 | acrs M
134 |11/06/18 16:21 | General View 0| waws &
35 |11/06/18 16:21 | Genaral View ﬁ Load PG | BA
36 |11/06/18 16:23 Reinspection Photo 0 | cadws | A
37 |11/06/18 16:23 | Reinspection Photo 0 | eadirc | F
38 | 11/06/18 16:23 Reinspection Photo 0 | oadiwc |
30 |11/06/18 16:23 | Reinspection Photo 0 | taawe | 4
40 |11/06/18 16:23 | Reinspection Photo 0 teadwc |
41 |11/06/18 1623 Reinspection Photo 0 | tosdirc | A
42 |11/06/18 16:23 Reinspection Photo B | icsdirc |
43 |11/06/18 16:23 | Reinspection Photo 0 | s | B
44 [11/06/18 16:23 | Relnspection Photo € | eadirc | M
45 |11/06/18 16:23 Reinspection Phato B | wadivc | B
46 [11/06/18 16:23 Reinspection Photo 0 | adws |
47 | 11/06/18 16:23 | Reinspection Photo 0 | adwe | &
48 | 11/06/18 16:23 | Reinspection Photo ) | Leadirc | @A
{45 | 11/06/18 16:23 Reinspection Photo 0 | tosas |
!su |11/06/18 16:23 Rainspection Photo 0 | adirs | B
§51 |11/06/18 16:23 | Reinspection Photo 0 | s | A
|52 |11/06/18 16:23 | Reinspection Photo 0 | Loadiec | 4
|53 |11/06/18 16:23 | Relnspection Photo 0| ades | @
54 |11/06/18 16:23 | Reinspection Photo O | Loadws
55 11/06/18 16:23 | Reinspection Photo © | caorc | &
S6 | 11/06/18 16:23 Reinspection Photo D | i | ¥
57 111/06/18 16:23 Relnspection Photo g Load IpG | A
S8 | 11/06/18 16:23 | Relnspection Photo ©O | waire | @
58 |11/06/18 16:23 | Reinspection Photo 0 | eawc | M
60 |11/06/1816:23 | Reinspection Photo O worc &
61 |11/06/1816:23 | Reinspection Photo 0| osws | A
62 111/06/18 16:23 Reinspection Photo D | cads | &
3 11;;6;;5,; 16:23 Reinspection Photo ﬁ Load G |
64 | 11/06/18 16:23 | Reinspection Photo ) | o | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018



Merimen e-Claims

Page 3 of 4

Assessment Reports ) Lperpoge V]| B2
Mo |Finalared On Volkswagen Centre Singapore (HG) —— Thumbnall | Print
65 [umua 16:23 Reinspection Photo O | Lad 76 | o7
66 11/06/18 16:23 | Reinspection Photo O | edws | BB
67 1106718 16:23 | Relngpection Photo O | wades |
fsa_iximﬁfzs 16:23 | Reinspection Photo @ | adrc |
(68 |11/06/16 16:23 | Reinspection Photo O | ades | A
170 |11/06/18 16:23 | Reinspection Photo O | aows | [
ifi 11/06/18 16:23 | Reinspection Photo O | tadies | A
{72 |11/06/18 16:23 | Reinspection Phato 0 | odwrs | A
73 |11/06/18 16:23 | Reinspection Photo © | wadirc |
74 |11/06/18 16:23 | Reinspection Photo D | wadirc | A
75 |11/06/18 16:23 Ennlnrp-:ﬁnn Photo B | Lcacwc
76 |11/06/18 16:23 | Relnspection Photo 0 | wars |
77 |11/06/18 16:23 | Reinspection Photo 0 | eadirc | M
78 |11/06/18 16:23 Reinspection Photo 0 | wairs | M
79 |11/06/18 16:23 Reinspection Photo 0 | lcadc | |
80 |13/06/18 16:23 | Reinspection Photo B | wadirc | 4
81 [11/06/18 16:23 Reinspection Phato D | waawrc | B
dﬁaﬁﬂmﬂ 1 per m_E m
No  |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 11/05/18 14:00 Estimate from Volkswagen Centre Singapore €Y | Load FOF
11/05/18 14:00 Emall from Volkswagen Centre Singapore to arrange for survey g Load POF
Mo |Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |11/05/18 08:5e | Sketch Plan € | Load TIFF
N 7 [Linded Accadent Report Doouments | -
| ; Sketch Plan #2
2 11/05/18 08:54 J T ) | Load TIFF
= 3 Sketch Plan #3
3 [10sA8 0854 | L Rt ; € | Loao TIFF
| : Sketch Plan #4
4 11/05/1808:54 | e Report © i © | Loa=d TIFF
| i Sketch Plan #5
l;_ymsna 08:54 ILinked Accidant Repert Bocmants] _ €Y | Lood TIFF
| i Sketch Plan #6
& | 11/05/18 08:54 ik e I - B | Load TIFF
(Mo [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 | 14/05/18 09:45 | Emall - Survey O | osdroF
‘Mo | Relabel/Recorder | LKK Auto Consultants Pre Ltd [HQ) ___|Thumbnail | Print
[1  |16/05/18 15:48 ESTIMATE € | Load FOF
Linked Accident Report Documents
View [View in Browser [ v |
Assessment Reports |1 per B |
Ne |Finafized On | Velkswagen Centre Singapore (HQ) Thumbmnail | Print
1 |11/05/1809:18 | Accident Statement © | LadHm
Photos/Images 3 per page E )
No_ | Finalized On (Volkswagen Contre Singspors (H) Thumbnail| Print
1 [11/05/18 D9:16 Accident Photo 0 | wadwe | 4
7 |13/05/1809:16 | Accident Photo @ | Loadwc | B |
3 [11/05/18 02:16 | Accident Photo 0 | s | B
4 [11/05/1809:16 | Accident Photo 0 | edwc | A
5 | L1/05/1B 09:16 Accldent Photo 0 | wadrwc | A
& |11/05/1809:16  |Accident Photo 0| e | M
7 |11/05/18 09:16 Aecident Photo 0 | tcacws | A
|
https://singapore.merimen.contelaims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018




Merimen e-Claims Page 4 of 4
'Assessment Reports o [1 per page «1 &
{No_|Finaiized On Volkswagen Centre Singapare (HQ) | Thumbnail | Print
{8 [11/05/18 0818 Aceident Photo | adwa M |
9 |11/05/18 09:16 | Accident Photo O | teaaws | &

10 |11/05/18 08:16 Accident Phota 8  odirs | A
11 |11/05/18 09:16 Accident Phota 0 | edirs | B4
12 |11/05/18 09:16 Accident Photo O | tedies | B
113 |11/05/1809:16 | Accident Photo © | advs |
14 |11/05/1809:16 | Accident Photo © | Ladrs | A
i.DJqu 1 par | i
[No | Finalized Gn Volkswagen Centre Singapore (HQ) Thumbnall | Print
1 111/05/18 08:54 Sketch Plan ) | Lood TIFF
2 111/05/18 08:54 | Sketch Plan #2 0 | Losa TIFF
3 111/05/1B08:54 | Sketch Plan #3 © | Load TIFF
4 [11/05/18 08:54 Sketch Plan #4 = Load TIFF
|5 |11/05/18 08:54 Sketch Plan #5 Load TIFF
6 [11/05/18 08:54 | Sketeh Plan #6 D | Load TIFF

Documents Checklist
DOCUMENTS CHECKLIST - neset | save | eron ||
There are no document checklists confligured,
- sultants Pte Ltd (HQ)
#*
L

Show Remarks To: [ Handiing Insurer

Higte:! Eamarks e privade uniesd vou show i Lo other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 13/6/2018




Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno1ssso71aer;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid. Our File No: CS/MSG18008742/M10802
4 Shenton Way, #21-01 SGX Centre 2

REFERENCE

Insured/Claimant: YAP CHEE MING ANDREW Policy No; ABD4DST4TAVW

Date of Loss: 09/05/2018 MNature of Claim; oD Claim No: 558053

SCRIFTIO [} FICATION OF VEHI

Reg No: SKT5926K

Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No: CAXF10783

Req. Date: 16/08/2015 (Man. Year: 2014) Chassis No: WVWZZZ16ZFMO01868
Calour: White Odometer: 75860 km

Engine Capacity: 1380 ce

Market Value/New Car Price; S569,000.00

Sum Insured (S5): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceabla); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16

Front Left Side: Pirefli 8 mm Rear Left Side; Firelli 8 mm

Fronl Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm

The above valyes represen! the revmaining o treads depih

COST OF CLAIMS Repairer’s Adjuster's  Difference _Diff %)
Parts 11,530.22 5,108.08 6,422 14 55,70
Miscellaneous llems 0.0o 0.00 0.00
Labour 7.260.00 6.,123.20 1,136.80 15.66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (58) 18,790.22 11,231.28 7.558.94 40.23
- Excess (S8) 500.00 500.00 0.00 0.00
(S5) 18,290.22 10,731.28 7.558.04 41.33
+ GST 7.00/7.00% (S5) 1,280.32 751.18 52913 41.33
Nett Amount (S$) 19,570.54 11,482.47 8,088.07 41.33
INSPECTI
Date of Assignment; 14/05/2018
Date Inspected: 14/05/2018 Inspected Al NO 17 TUAS AVE 9 SINGAPORE 639197
Repairer;Volkswagen Centre Singapore
{MacPherson)
Estimated Period of Repair: 9.0 days
Adjuster: MA CHIN FOOK Manager: SHIAU CHAN

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/6/2018
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NOTE: This repont represents our findings af the time and place of inspection stated herein, Such ingpection has been carmed oul 1o the bes! of our
knowledge and abiity but any otfer Kabilty under any other clircumstances is heveby expressly evciuged
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 13 Jun 2018)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmilted, no print-code for SKTS326K)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES markear on the last estimate page

Further Info: ltems/valuzs not in reference catalogue are prefised with an asterisk *.

Recommended Parts

No. Qty Parl No. Particulars Condition Repalrer's Amount
1 1 *FRT BONNET Benl 148021FS8 *1,065.75FS
2 1 *HINGE LH Not Necessary 97.20F5 *-FS
3 1 *HINGE RH Not Mecessary 13540F5 *-F5
4 1 *LATCH Wot Necessary 111.33FS *-FS
5 1 *FRT BUMPER Deformed TTT.B5FS *560.05FS
8 1 *FR.SPOILER Mot Necessary 484 BIFS *F5
A | *NUMBER PLATE BRACKET Bent 77.56FS *55.84F5
8 1 *RIVET MNecessary 4.74FS “341FS

(BPCS)
B 1 *REINFORCEMENT Bent 5T3.69F5 *413.05F3
102 1 *FOAM LH Defarmed 103.80FS *T4.T4FS
11 1 *FOAM RH Deformed 103.80FS ‘T4 T4FS
12 1 “‘BUMPER CENTRE BRACKET Bent 100.B9FS *7T2.B4F5
13 1 *BUMPER SIDE BRACKET LH Mecessary 32.26FS *23.23FS
1“4 1 *BUMPER SIDE BRACKET RH Necessary 31.11FS *22.40FS
15 1 *FRONT RADIATOR GRILLE Cracked 350.46F3 *252.33FS5
16 1 *BUMPER CENTRE LOWER GRILLE Deformed 200.82FS *144 58 FS
17 1 *LHS FOG LAMP GRILLE (UPPER) Deformed B63.57FS *45TTFS
6. 1 *RHS FOG LAMP GRILLE (UPPER) Mot Necessary 63.57F5 "-FS
18 1 *LHS FOG LAMP GRILLE (LOWER) Not Necessary 59.40F5 "-FS
20 1 *RHS FOG LAMP GRILLE (LOWER) Not Necessary 57.66FS *FS
21 1 *HEADLAMP LH Cracked 7668.68FS5 *552.01 FS
22 1 *"HEADLAMP RH Cracked T66.66FS *652.01FS
23 1 *LOCK CARRIER Cracked 784.03FS *5684 50FS
24 1 *SUPPORT LOCK CARRIER Bent B548FS *61.55FS
25 1 *HILAMP TOP PANEL LH Not Necessary 37T 7BFS *-F5
26 1 “HILAMP TOP PANEL RH Mot Necessary 37T.78FS e
27 1 *A/C CONDENSER Not NMecessary T42 B4AFS *-Fs
2B 1 *SENS HOLDE Mot Necessary 0.96FS *-F5
28 1 *TEMP .SENS Not Necessary S50.87TF3 *-FS
an 1 *RADIATOR OUTER Mot Necessary S09 46 FS *-FS
31 *RADIATOR INNER Mot Necessary 909 46 F 5 *.FS
32 2 *COOLANT ADD 1.5 LTR READY MIX MNecessary 54 00F3 *38.B8FS
a3 1 *FENDER LH Bemt 691.66FS *488.00F5
341 *LHS FENDER BRACKET Bent 45.27TF5 *32.50F5
& 1 *FENDER RH Not Necessary 631.66FS *-FS
‘s 1 ‘RHS FENDER BRACKET Mot Necessary 4527FS "-F5
F=Franchise part. S=SpcNetl

Total Parts (S§)  11,530.22 5,108.08

| Report was unsubmitted during this print-out,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 13/6/2018
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Recommended Miscellaneous Items

There are no new miscellanecus ltems selocted.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 AIR CON GAS New 60.00 43.20

2 CHECK WIRE HARMNESS ,ECU,SENSOR ,SOCKET MNew 200.00 200.00

3 PROGRAMMING & CALIBERATION New 360.00 360.00

4 VACUUM & REGAS AIRCON New S80.00 290,00

5 LABOUR MNew 3.480.00 2,900.00

6 SPRAY PAINT New 2,500.00 2,250.00

T B&P NUMBER PLATE Mew 80.00 80.00
Gross Labour Cost (S8) 7,260.00 6,123.20

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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