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Janice Lee (LKKAuto)

From: Hew, LeeFong <LeeFong Hew@awac.com> on behalf of Motorsurvey
<Motorsurvey@awac com>

Sent: Thursday, May 17, 2018 10:40 AM

To: Janice Lee (LKKAuto)

Ce: SUR

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref:
NSV1B00284/KW

Dear Janice

Please also check with the manufacturer’s workshop if they can repair the vehicle and estimated repair period required.

Regards _

Hew Lee Fong aTR O
Sanior Claims Analyst

Motor Claims

Allied World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 079914
T: +65 6423 0533

F: #65 6423 0864

E: leefong hew@awac.com

W: www.awac.com

From: Hew, LeeFong On Behalf Of Motorsurvey

Sent: May 17, 2018 10:33 AM

To: Janice Lee (LKKAuto) <Janicelee@|kkauto.com>

Ce: SUR <sur@lkkauto.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear lanice
CDGE had informed our insured that due to parts unavailable, the repair works will take about 5 months.

Insured is not willing to wait for so long, please assist to put vehicle up for repair tender with our other G+ workshops.
Please revert with their estimated repair period required.

Regards

Hew Lee Fong

Senior Claims Analyst
Motor Claims

Allied World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 079514
T: +65 6423 0533

F: +65 6423 0864

E: leefong. hew@awac.com

W www.awac.com




From:; Jariice Lee (LKKAuto) <lanicelee@lkkauto.com>
Sent: May 16, 2018 5:29 PM
To: Motorsurvey <Motorsurvey@awac.com>

Cc: SUR <sur@lkkauto.com>
Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Kah Leong,

Enclosed preliminary revised for GBG 9884X.
Repair day : 14 Days

We have not authorize repair.

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan, KahLeong [mailto:Kahleong Tan@awac.com| On Behalf Of Motorsurvey

Sent: Monday, May 14, 2018 9:15 AM

To: assignments <assignments@|k .com>

Ce; SUR <sur@lkkauto.com>

Subject: FW: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW
Importance: High

Dear Sirs,
Please assists on the OD survey assignment below.
Sorry for the omission.

Regards

Tan Kah Leang
Claims Group
Global Markets

Allied World Assurance Company, Ltd

60 Anson Road #08-01 MapleTree Anson Singapore 079914
T: +65 6423 0BG7

F: +65 6423 0864

E: kahleong tan@awac.com

W: www.awac.com

From: CDGE Pandan Private Cars Crash Repair Counter <pandan cr arkcarcare.com>
Sent: Friday, 11 May, 2018 4:18 PM

To: Motorsurvey <Motorsurvey @awac.com>

Cc: Hew, LeeFong <LeeFong Hew@awac.com>



Subject: Re: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284,/KW
Importance: High

Dear.Sir -
May | known when your side arrange conduct survey our client vehicle no.GBGS884X
Best Repards.

Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882

Fram:  Motomurvey <MolorsurveyviBlawas com>

To ‘CDGE Pandan Private Cars Crash Repair Counter’ <spandnn_criSsparcacars com=

Dade: 0508/2018 04.54 PM

Sutsjsct 0D survey assignmeni for GBG D884 X -DOA: 2004 2018 Our Ref  NSV1800284/KW
Sanl by “Hew. LeaFong” <LeaFong Hewinwac comm>

The above captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following:

Insured Vehicle EIGBG 9884 X g - -
. Policy Number | - |AVCPSB0091021700 \Account Code: A458SD3

" Policy Excess ﬂsssm}

= H_—

Suminsured - |Market Value with COE & PARF /2017
Make / Model |- TOYOTA DYNA 150 SMT
' Name of Workshop | - |(COMFORTDELGRO ENGINEERING
| Contact Number |- 6867 6919 / 9723 9882
| Person to Contact I 'Mr Wong Chee Wel
Estimated Cast of ‘ $ 19,470 40

repairs
o Please take phumumphs of the front windscreen area from inside to ascertain whether the insured vehicle
is equipped with a car camera. (Compulsory)

'.{x}

| i
l(x) \Please revert with your preliminary survey report with photographs
| ]

Remarks

Regards,




Claims D‘WIE-!DI'I

-

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error,
please immediately notify the sender by reply e-mail and permanently delete the original e-mail (and any
attachments hereto) and any copies or printouts thereof. Although this e-mail and any attachments hereto are
believed to be free of any virus or other defect that might affect any computer system into which it is received
and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by Allied World Assurance Company Holdings, GmbH or its subsidiaries or affiliates, either jointly or
severally, for any loss or damage arising in any way from its use.



)

Catherine Chuna SLKK Auto)

From: Tan, KahLeong <Kahleong.Tan@awac.com> on behalf of Motorsurvey
<Motorsurvey@awac.com>

Sent: Monday, 14 May, 2018 9:15 AM

To: ‘assignments’

Ce: SUR’

Subject: FW: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our
Ref. NS5SV1B00284/KW

Importance: High

Dear Sirs,

Please assists on the OD survey assignment below.
Sorry for the omission.

Regards

Tan Kah Leong
Claims Group
Global Markets

Allied World Assurance Company, Ltd

60 Anson Road #08-01 MapleTree Anson Singapore 079914
T:+65 6423 0867

F: +65 6423 0864

E: kahleong tan@awac.com
W: www.awac.com

From: CDGE Pandan Private Cars Crash Repair Counter <pandan_cr@sparkcarcare.com>

Sent: Friday, 11 May, 2018 4:18 PM

To: Motorsurvey <Motorsurvey@awac.com>

Cc: Hew, LeeFong <LeeFong.Hew@awac.com>

Subject: Re: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW
Importance: High

Dear Sir,
May | known when your side arrange conduct survey our client vehicle no, GBGA884X
Best Regards,

Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882

From Matorsurvay BWEE Eams

To 'CDGE Pandan Private Cars Crash Repair Counter’ <gandan cri@sparkcarcase coms

Date D5/0H2018 04:54 PM

Siibyeet 00 survey assignment for GBG G884 X - DOA - 28.04 2018 Qur Ref: NSV1600284/KW

Spnt by "Hew, LeeFong™ <LeeFong How@awae cam>




The above captioned accident refers. Please conduct an “OWN DAMAGE" survey on the following:

| Insured Vehicle |- [GBG 9884 X
| Policy Number |- |AVCPSB0091021700 ‘Account Code: - |A458SD3

| Policy Excess | |$ 3,800 |

.....

|- |Market Value with COE & PARF | 2017

Sum Insured
Make /Model  : TOYOTA DYNA 150 5MT

Name of Workshop | - [COMFORTDELGRO ENGINEERING

. Contact Number | 6867 6919/ 9723 9882

| Person to Contact | - |Mr Wong Chee Wei

|
|

Estimated Costof |
f repairs : | $ 1947040
|I x) Please take photographs of the front windscreen area from Inside to ascertain whether the insured
, vehicle is equipped with a car camera. (Compulsary)

| i

(x) Please revert with your preliminary survey report with photographs o
| [

‘Remarks [

Regards,

Claims Division

The information contained in this e-mail and any attachments hereto is confidential. If you are not the
intended recipient, you must not use or disseminate any of this information. If you have received this e-mail
in error, please immediately notify the sender by reply e-mail and permanently delete the original e-mail
(and any attachments hereto) and any copies or printouts thereof. Although this e-mail and any attachments
hereto are believed to be free of any virus or other defect that might affect any computer system into which
it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by Allied World Assurance Company Holdings, GmbH or its subsidiaries or
affiliates, either jointly or severally, for any loss or damage arising in any way from its use.
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§1 URT AVE 1.#01-28 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563581 FAX 7 (063) 62564315

Your Ref: NSV 1800284/kw Date: 16 May 2018

Our Ref: CS/AWA 18008727/ MIrb

The Motor Claims Department

ALLIED WORLD ASSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. _GBG 9884X .
We thank you for the instruction on 14/05/2018

Please be informed that we had conducted the inspection of the above mentioned vehicle
14/5/2018 at the premises of m/s: COMFORTDELGRO ENGINEERING and have the
following to report:-

Repairer's Estimate (Gross) ;88 19.470.00
Revised Estimate Amount :8§ 941660 .
*Check™ Items (Estimated) :88  6.403.10
Total Repair :88% 1581970 .
Pre-Accident Value : 88 6900000 .
COE/PARF value :S§ 3339100 .
Nett Value ;88 35.60900 .
Description of Damage:

The vehicle sustained damages -
at the front portion,

Comments/Present Status:

Damages consistent.

Rards ical

Yours faithfully

MA CHIN FOOK

Automotive Assessor




» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crarner 1D Type:

Crwner I10:

Vehicle Details

Vehicie No.;

Vehicie to be Exported:

Intended De-registration Date:
Wehicle Malos:

Wehicle Model:

Primary Colour:

Manufacturing Year:

Engine Mo

Chassis No.:

Manimum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Ellgibility:

PARF Eligibillty Expiry Date:
PARF Rebate Amourit:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

POP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 16 May 2018

Company
4B31IM

GBGTEBAY

Mo

16 May 2018

TOYOTA

DYMNA 150 5MT
White

2017

1KD2744780
JTFATISYHOK 209513

$27.084.00
21 Dec 2017
21 Dec 2017
1]

$1.355.00

Na

$0.00

20 Dec 2027

C - Goods Vehicle & Bus
10

£34.804.00
£33391.00
$33,371.00



Janize Lee !LKH.Autn]

From: Denis Teo Chin Chye <denistec@sparkcarcare.com>
Sent: Wednesday, May 23, 2018 452 PM

To: Janice Lee [LKKAuUtD)

Cc SUR; Ng Zong Xiong

Subject: Re: GBG 9884X AWA

Dear janice,

| have spoken to Mr Yu (Insured) as we will try to complete the repair within 3 month.
Currently one of our stockist able to bring in within 6-Bweek and is subjected manufacture(Toyota japan) have stock.
Please contact me if you need any further clarification

Thanks & Rgds
Denis Teo,Manager,Crash Repair, CDGE, TEL:6383 7168, FAX 6284 4284

Froum “Janice Les (LKKAUl0)" <Janicel sed®lidauto. com>
Ta Denis Teo Chin Chye <denisteo@sparkcarcare. com>
Ce SUR =surfDikkauto.com>

e 2305018 1625

Sutyject GBG 9EBaX AWA

Dear Dennis,
Kindly confirm whether the vehicle can be repair within 3 months ?

Thank you.

Hest Regurds,

Janniee Lee (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phane: G256-3561 | email: jmiceles@ kkauto.com | fax 6256-4315
Bk 51, Puya Ubi Industrial Pack, Ubl Avenue 1, #o2-25 | S408033)



Janice Lee (LKKAuto)

From:

Sent:
To:
Cc:

Subject:

Hi Janice

Wang, Kin <Kin.Weong®@awac.com> on behalf of Motorsurvey
<Motorsurvey@awac.com>

Wednesday, May 23, 2018 5:19 PM

Janice Lee (LKKAuto); Motorsurvey

SUR

RE: OD survey assignment for GBG 9884 X - DOA: 29.04 2018
N5V1800284/KW

As mentioned in our earlier email, please proceed.

Thank you.

Regards,

Kis Wosng

Allied World Assurance Company, Ltd.

60 Anson Road #08-01
Singapore 079914

T: +65 6423 0894

F: +65 5423 0864

E: kin.wong@awac.com
W: www.awac.com

From: Janice Lee (LKKAuto) <JaniceLee@lkkauto.com>
Sent: Wednesday, 23 May 2018 5:00 PM
To: Motorsurvey <Motorsurvey@awac.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: N5V1800284/KW

Dear Kin,

Enclosed reply from Dennis. Can we proceed to inform the authorize repair?

Thank youw.

Best Regards,
Jannice Lee (Ms) | Case Handler
LEK Auto Consultonts Pte Lid
Phone: 6256-9561 | email: janicelee@lkkauto.com | fax: 62564315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Our Ref:




From: Wong, Kin [mailto:Kin Wong@awac.com] On Behalf Of Motorsurvey
Sent: Wednesday, May 23, 2018 4:10 PM

To: lanice Lee (LKKAuto) <Janicelee @lkkauto.com>
Cc: SUR <sur@lkkauto.com>; Motarsurvey <Maotorsury awac.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1B00284/KW
Hi Janice
As spoken, CDGE has confirmed that they can most likely repair the vehicle within 3 months.

So if they can email to confirm this to you, please proceed to authorize $9,416.60, checked item of $6,403.10 to be
confirmed after dismantling.

Thank you,

Regards,

Kis Woﬁg

Allied World Assurance Company, Ltd.
60 Anson Road #08-01

Singapore 079914

T.+65 423 0894

F: +65 6423 0864

E: kin.wong@awac.com

W: www.awac.com

From: Janice Lee (LKKAuto) <Janicelee@|kkauto.com>
Sent: Tuesday, 22 May 2018 3:27 PM
To: Wong, Kin <Kin.Wong@awac.com>

Cc: SUR <suri@|kkauto.com>; Motorsurvey <Motorsurvey@awac.com>
Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Hi Kin,

1. Wah Hong - bid for P/P $23,201.70 (estimated) , Repair day: 28 days (including some item need air freight for 5-
6 days)(estimate)
2. Hua Hong - bid for L/S $29,500.00/- , Repair day : 6 weeks (estimate)

Thank you.

Best Regards,

Janniee Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janiceles@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Purk, Ubi Avenue 1, #02-25 | S{408933)



From: Janit_& Lee (LKKAuto)

Sent: Monday, May 21, 2018 5:32 PM

To: Wong, Kin <Kin.Wong@awac.com>

Ce: SUR <sur@lkkautn.com>; Motarsurvey <Motorsurvey@awac.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Kin,

Please refer to below reply:

Hua Hong - pending reply

Lai Huat — unable to undertake offer

Yew Hock Motor — unable to undertake offer

Wah Hong - pending reply (will reply by today because they still checking for parts)
Accord Auto (Bukit Merah) = unable to undertake offer

Accord Auto (Ang Mo Kio) — unable to undertake offer

@ p W

According Borneo Motor{manufacture's workshop), the repair takes around 3 weeks (estimated). Freight parts from
overseas takes 3-4 weeks. Total repair takes around 2-3 months(estimate).

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6256-3561 | email: janicelee@]kkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wong, Kin [mailto:Kin.Wong@awac.com

Sent: Monday, May 21, 2018 8:42 AM

To: Janice Lee (LKKAuto) <lanicelee @lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Motorsurvey <Motorsurvey@awac.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Hi Janice
Please give us an update so we can inform insured accordingly too.

Thank you,

Regards,

Kis Wu-g

Allied World Assurance Company, Ltd.
60 Anson Road #08-01

Singapore 079914

T:+65 6423 0B94

F: +65 6423 0864




E: kin.wong®awac.com
W: www.awdc.com

From: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>

Sent: Friday, 18 May 2018 2:45 PM

To: Wong, Kin <Kin.Wong@awac.com>

Cc: SUR <sur@lkkauto.com>; Motorsurvey <Motorsurve ac.com

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Kin,

Noted.

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email: janicelee@|kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wong, Kin [mailto:Kin.Wong@awac.com)
Sent: Friday, May 18, 2018 2:37 PM
To: lanice Lee (LKKAuto) <lanicelee@|kkauto.com>

Cc: SUR <sur@|kkauto.com>; Motorsurvey <Motorsurvey@awac.com>
Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Hi Janice
Please send chaser and update again.

Thank you.

Regards,

Kis WM-g

Allied World Assurance Company, Ltd.
60 Anson Road #08-01

Singapore 079914

T: +65 6423 0894

F: +65 6423 0864

E: kin.wong@awac.com

W: Www .awac.com

From: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>
Sent: Friday, 18 May 2018 2:36 PM
To: Wong, Kin <Kin.Wong®awac.com>




Cc: SUR <sur@lkkauto. >
Suhjeﬂ: RE: 0D survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Kin,
As spoken, we are still pending reply from others repairer regarding the tender.

We have sent tender to :

1. Hua Hong - pending reply
Lai Huat — pending reply
Yew Hock Motor — unable to undertake offer
Wah Hong — pending reply
Accord Auto (Bukit Merah) — pending reply
Accord Auto (Ang Mo Kio) — pending reply

DU B W

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Wong, Kin [mallto:Kin.Wong@awac.com]
Sent: Friday, May 18, 2018 1:16 PM

To: Janice Lee (LKKAuto) <Janicelee@lkkauto.com>
Ce: SUR <sur@lkkauto.com>>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW
Hi Janice
Any updates?

Thank you.

Regards,

Allied World Assurance Company, Ltd,
60 Anson Road #08-01

Singapore 079914

T: +65 6423 0B94

F: +65 6423 0864

E: kin.wong@awac.com

W: www.awac.com

From: Hew, LeeFong On Behalf Of Motorsurvey
Sent: Thursday, 17 May 2018 10:40 AM



To: 'Janice Lee (LKKAuto)' <lanicelee@|kkauto.com>

Ce: 'SUR' <sur@|kkauto.com>
Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Janice
Please also check with the manufacturer's workshop if they can repair the vehicle and estimated repair period required.

Regards

Hew Lee Fang

Senior Claims Analyst
Motor Claims

Allied World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 079314
T: +65 6423 0533

F: +65 6423 0864

E: leefong hew@awac. com

W: www.awac.com

From: Hew, LeeFong On Behalf Of Motorsurvey

Sent: May 17, 2018 10:33 AM

To: Janice Lee (LKKAuto) <janicelee@lkkauto.com>

Cc: SUR <sur@|kkauto.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Janice
CDGE had informed our insured that due to parts unavailable, the repair works will take about 5 months.

insured is not willing to wait for so long, please assist to put vehicle up for repair tender with our other O+ workshops.
Please revert with their estimated repair period required.

Regards
Hew Lee Fong

Senior Claims Analyst
Motor Claims

Allied World Assurance Company, Ltd

60 Anson Road #08-01 Mapletree Anson Singapore 079914
T: +65 6423 0533

F: 465 6423 DER4

E: leefong. hew@awac.com

W: www.awac.com

From: Janice Lee (LKKAuto) <Janicelee@|kkauto.com=>

Sent: May 16, 2018 5:29 PM

To: Motorsurvey <Motorsurve wac.coms=

Ce: SUR <sur@|kkauto.com>

Subject: RE: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Dear Kah Leong,




Enclosed preliminary revised for GBG 9884X.
Repair day : 14 Days |

We have not authorize repair.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S{408031)

From: Tan, KahLeong [mailto:KahLeong. Tan@awac.com] On Behalf Of Motorsurvey
Sent: Monday, May 14, 2018 9:15 AM

To: assignments <assignments@lkkauto.com>

Cc: SUR <sur(@|kkauto.com>
Subject: FW: OD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW

Iimportance: High
Dear Sirs,

Please assists on the OD survey assignment below.

Sorry for the omission.

Regards

Tan Kah Leong
Claims Group
Global Markets

Allied World Assurance Company, Ltd

60 Anson Road #08-01 MapleTree Ansan Singapore 079914
T: +65 6423 0867

F: +65 6423 0364

E: kahleong tan@awac.com

W: www.awac.com

From: CDGE Pandan Private Cars Crash Repair Counter <pandan cr@sparkcarcare.com>
Sent: Friday, 11 May, 2018 4:18 PM

To: Motorsurvey <Motorsurvey@awac.com>

Cc: Hew, LeeFong <LeeFong Hew@awac.com>

Subject: Re: QD survey assignment for GBG 9884 X - DOA : 29.04.2018 Our Ref: NSV1800284/KW
Importance: High

Dear Sir .

May i known when your side arrange conduct survey our client vehicle no.GBG9884X

Best Regards,




Wong Chee Wei
Crash Repair Pandan
DID 68676919

HP 97239882

From:  Molomsurvey <MotorsurveyEiawac com>

To 'CDGE Pandan Private Cars Crash Repair Counter’ <pandan crifisparkcaicarns. com>

Cate  OS/O2018 04:54 PM

Subject 0D survey assignmant for GBG 8884 X - DOA ; 29.04.2018 Our Ret  NSV1B002B4/KW
Senlby  “Hew, LeeFong" <LesFong HewSawac com>

The above captioned accident refers. Please conduct an "OWN DAMAGE" survey on the following:

| Insured Vehicle _[ . |GBG 9884 X
| Policy Number | |AVCPSB0091021700 \Account Code: \A458SD3

Policy Excess '"T“|s 3,800

Sum Insured | - |Market Value with COE & PARF / 2017

Name of Workshop | - COMFORTDELGRO ENGINEERING

[
" Make/Model |- TOYOTADYNA 150 5MT
| Nam
|

| Contact Number | 6867 6919 /9723 9882

| Person to Contact F[Mrww Chee Wei
| Estimated Cost of H $ 10,470.40

I repairs
(x) Please take photographs of the front windscreen area from Inside to ascertain whether the insured vehicle
is equipped with a car camera. (Compulsory)

1
| |

El X) Please revert with your prelim‘mary_ﬁwuy report with photographs

| [

Remarks | - B
Regards,

Claims Division

The information contained in this e-mail and any attachments hereto is confidential. If you are not the intended
recipient, you must not use or disseminate any of this information. If you have received this e-mail in error,




please immediately notify the sender by reply e-mail and permanently delete the original e-mail (and any
attachments hereto) and any copies or printouts thereof. Although this ¢-mail and any attachments hereto are
believed to be free of any virus or other defect that might affect any computer system into which it is received
and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by Allied World Assurance Company Holdings, GmbH or its subsidiaries or affiliates, either jointly or
severally, for any loss or damage arising in any way from its use.




Janice Lee !LKHAutu]

From: Janice Lee (LKKAuto)

Sent: Wednesday, May 23, 2018 5:32 PM

To: 'Denis Teo Chin Chye'’; 'pandan_cr@sparkcarcare.com’
Cc SUR; Mg Zong Xiong

Subject: RE: GBG 9BB4X AWA

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBG 9884XI (excess $3,800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Janmice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408934)

From: Denis Teo Chin Chye [mailto:denisteo @sparkcarcare.com]

Sent: Wednesday, May 23, 2018 4:52 PM

To: Janice Lee (LKKAuto) <lanicelee @|kkauto.com>

Cc: SUR <sur@lkkauto.com>; Ng Zong Xiong <ngzx@cdge.com.sg>

Subject: Re: GBG 9BB4X AWA

Dear janice,

| have spoken to Mr Yu (Insured) as we will try to complete the repair within 3 month.

Currently one of our stockist able to bring in within 6-8week and is subjected manufacture(Toyota japan) have stock
Please contact me if you need any further clarification.

Thanks & Rgds

Denis Teo,Manager,Crash Repair, CDGE, TEL:6383 7168 FAX 6284 4284

From "Janice Lee [LKKAUI0)" <Janicelesdikkauto com>



Te:  Denis Teo Chin Chye <denisteo@sparkcarcare.com>
Cc  SUR =gunfikkauto com>

Date: 230572018 18:25

Subject GBG 98B4X AWA

Dear Dannis,
Kindly confirm whether the vehicle can be repair within 3 months ?

Thank you.

Best Regards,

Junnice Lee (Ms) | Cuse Handler

LKE Auto Consultants Ple Lid

Phone: 6256-3561 | email: janicelee® lkkauto.com | fuc 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 3, #02-25 | S{308033)
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ENTRY DATE & TIME R
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
T Fleane repor ¢ otroclly ihe didulls of te sccident bo speed e Sie dlime procsss

<. Thiu Form must pe compieest by The Pollcyholde: andior tha Authirissd D

d Informistion provees muet be as tothiul #0d acourate e poEsiDin. Ary willul restepresestabon of withikdng of meiseal Les ey allis i SUFAM S Cormpares K

rigiciate palicy abillty

£ The meE wvd acosptance of this Form by Indurance sompmnies is gl an s sesn ol y lrbelity oy e Tt Of tha LT EnCR COMmpan e

© Ay talss rEponting may be réfemad to the Police for investigation,

& This report will bs forwarded by the insursrs of ow GLA Ramoras Managemeen Cenre &80 6l iy I (ranaral] Insurance Association al Siogagone (G k
refuving and that copes of ihis report will lor 8 (ee. bo mads avallable Ipon appbcaton by eyl paras

T, By tha kdgament of tis repor o e msumns. yog hersby conssnr 1o 10 anchis NG Of el mipont &2 e centre dnd 1o copesa of e mpor baing meds §vailubls

aformeand

Date Of Repori 30/04/2018 11.33

Date Of Accident 29/04/2018 18.00

Exacl Location Of Accident JUNCTION OF JALAN BUROH AND JURONG PORT ROAD
Country/State of Loss SINGAPCRE

DETAILS OF OWN VEHICLE
Vehicle Registration Number GBGOSE4X
Insured/Policyholder
Mame Of Registersd Owner SONCMA ENTERPRISE PTE LTD
Co Reg No 19685048310
Emall Address NOEMA L
Mobile Phone No (LGCAL ) +65-84502635
Allamative Phone No OFFICE-E2652528
Vehicle Particulars
Manufaciurer TOYOTA
Mocel DYNA-Z.0 D 15T (M)

Exact Purpose for which vehicle was being used at
time of accideni TRANSPORTATION

Are you claiming under your own insurance policy YES
for rapair to your vahicle?

I No. Please slale action lo be taken

Vehicle Calegory COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company ALLIED WORLD ASSURANCE COMPANY. LTD
Type Of Coverage COMPREHENSIVE

Fleai Policy ND

Policy Number AVCPSBOO91021700
Covar Note Number

Diriver

Name of Dnvar LI CHUNBO

Passport No/FIN G2942605N

Diate Of Birth 270711982

Occupation QUTDOOR

Date Of Driving Pass 211082017

Driving Exparience 0 YEAR AND 7 MONTH
Gander MALE

Mabile Mumbet (LOCAL) +85-924631108
Fax Number

Contact Numbar

EMall Address MNOEMAIL

Pagm 1 a1 13




Adidress

Pastoodis

Was driver an amployee of the Insured's C HTpany
It No, Relahonship of the Driver with the ngumsd

Vahicle Registration Mumbiar « I Dirvar's Ohwn
Vahicle

Insyrance Company of Driver's Ciwn Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles myvolved in the accident

Was any body Injured in the Accldent?

Was any injured conveyed to haspital by
ambulance?

Was any other matenal or property damaged?

| have bean approached by unknown personis)
soliciting/offering accident claims assistance

hNumber of Passengers (Including Onver)
Detalis of Police Action

Was the accident reaporied Lo the police?

It Yes.Flease state which Police Station

Was notice of intended Prossculion grven’

It Yes against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN
Attachment(s)

Ara accidant photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

BLK 15 JALAN TEPONG #15-08 SINGAPORE
619336

YES

COLLISION - CROSS JUNCTION
CLEAR
DRY

NO

NO

MO

MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbar
Vehicle Make/Model/Calour
Detalls Of Proparties
Vehicle Calegory

Mame of Drivey
MRIC/Passport Number
Contacl! Number

Address

Fostcods

Insurance Company Mame
MNature O Damage

Mo, Of Passenger (Including Cirver|

SE33346J

VOLVO ! GREEN

FRONT RIGHT HANS SIDE PORTION
BUS

HARY BADLI MANURUNG BIN RANMLAN
G21076390

JHENOWN

toud |



Sketch Plan Pg. 1

IMPORTANT NOTICE

b Plawwe tapor coerschly e detulii o | e dcekdiing 1o Laed on D dlbiimg asmseady
4, Thds Barem mwit Bn
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PRy
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tha repart being mace sv=ilabie storesme

2 Content under the Persoral Date Protection Act [POPA)
| uneerilang, scknowictge. sgree and canent that:

I#) My lssarar, mry workstan and the Gonecl imuranee ABosaTon of SngapeTe | 'GIR" | mayiace permtion (o collect, die,
dlsclose snd/or procens my perianal dsta/persansl inlermation e out i th form] and any othar pevsanal sfarmation
atawvided Dy ma of posesied by my insurer |cclimctively thi “Paisonal Information”] snd duslow and tranifer sweh
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tanemmry Authority of Singapere snd an relevant government ageney/autharity [wieh 56 the palies), fewr the purpodels)
of

[} precssung, handing and/or dealing with my <lamms ihclisding 1he nstemant of the O Bna any IwcasEary
inweitiglions ialating 10 (ha dldifa:

I} wrewibgating the sccoent and/ar my claim;
(Ui} careying out and/ar dealing with my insttustions or tedponding 1 2 nv graiities by me.

[} adoministening my claima (nciuding the mailing el corespondence, statements, involtes, ropors of notioes 1o ine,
‘which could invaive giscsure of certain persons! dats shout me to oring anout delfvery of the tame =5 wedl 21 on e
sutaerial cower of anvalopes/mal packages), and/or

(v} camplying wih spiicable law in administos g drocessing handling and/fa Bealing with vy clili leslioct hoply thie
Purposes”)

[b)  aitinwureris] who fave insured vehicle(s) ivebeed in this pecident and the Inuiness Iawyees/ o Srm, may/ste pormisies
o callney, wie, drciose ond/ior process mw Fersandl Information for ohe ot Motk ol the dbeve Purposes anid

fel  my Pervanal Infarmatian may/con ba divclosed try any of the insurecs and/for GiA 1o thar 1hed parwy servce providers or
agentslineluding thei lawyera/low fimyl, whick may be sited sutsiile ol Sngapore. lor ene or more of th above Purpmirs.

1d] iy Personal Information will shs be caliectad and wied ta comails clzime histary Tor th g posse of fiad detecnon
nwErtigat on and rmanagermont i present and 8l futues claimg

(el thginformation s sollerted woedir |U) shimve iy b shared [ disclused.
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requiatacs, e enfarcement snd governmant agsnoes 3 ressorably required fne ine purposes vaied, oy
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Skatch Plan Pg. 2

SKETCH PLAN

_—— =

149

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

O 28 bor 2016 19798 7 droer ESE 839 s B i, Boveh . Wi tue. ,..;_
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Sketch Plan Pg, 3
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COMFORTDELGRO ENGINEERING PTE LTD Appendis A
45 Pandna Road S (609288)
Tel 68676019 Fax 62626650

Spare Parts
VehicleNo  : GBG9884X Submit By : Waong Chee Wei
Make & Model * TOYOTA DYNA 150 5MT Year Manutacture 2017 -
Chassis No. JTFATISYXDKZ08513 Engine MNa - 1MDZTG4THD
oD
S/Order
SiNo Part Description Qy | Cost Nett List__ |S5-Nett _ |Diposition By
Price Price Price Prica Surveyor

1 |FRONT WINDSCREEN wéh o 1 |saspoo 1T

2 [FRONT WINDSCREEN RUBBER wAit 1 |stz000 |

3 |1 BRACKED W ~— 1 £26 00
4 |WirER PANEL \\vY- ~ 1 stzo00 #]"

= |wirkr paNtL SEAL ‘:,_ e O Y

6 |WIPER NOZZLE e~ |12 lsao00 7

7 |wWipEs arM L1 Y - 1 |stso0 (4

8 |WIFER ARM R —_—le 1 |sesoo  of 4l

g |WIFER BLADE L1 Vofle 5 1 |sss.00

10 |WIFER BLADE RH VY < 1 |saso0 L _

11 | WIFER MOTOR LINKAGE 4 1 |stapon f:q

12 |CORNER PANEL LH Wi < 1 |s1zs00 '

13 |CORNER PANEL CLIP k= 3 ssoo |

14 |CORNER PANEL BRACKET SIDE '1_.-_,'}- o 1 |sdpno S

15 |[CORNER PANEL BRACKET UFPER W el 1 Isesoo I

16 |CORNER PANEL TOP COVER  T.554 5570 A S a 1 84500

17_|SHDE MIRROR LH oA 1 |s1e0.00 7}

18_[ROUND MIRROR L1 wAns, 1 |s1z000 L ar

18 [ROUND MIRROR BRACKET LH X 1 |s190.00 ol i

20 [SIDE MIRROR BRACKET CAPLH LAAA S 7 1 |sasoo

21 [FRONT PANEL oAt - 1 Isssp00 Y7

22 |EMBLEM - DYNA LA~ 1 Isaspo0 *P

23 |[FRONT GRILLE wane, — 1 |szs000 7}

24 [FRONT GRILLE CLIP MALE A e TS L & |szzoo 1h

25 |FRUNT GRILLE CLIF FEMALE A A g |s2roo |1

26 [LOMHD - TOYOTA LA A~ 1 essn0 b

27 |LOWER FRONT CROSS PANEL - 1 |s21000

2B |A PILLAK PANEL b v IR 1 |s180.00

28 [HEADLAMP LI LS G ,..-----":‘=r v |seso00 A

30 [HEADLAMP RH S~ K 1 |sesooo 2] ] OY

Nowe: I any of the quoled parts afe recammended fo be repaired. then an nddiional lsbowur chirge
will be charged scoordingly under supplementany.



Spare Parts

GBG9884X

VehicleNo. Submit By : Wang Ches Wel
Make & Modd - TOYOTA DYNA 150 SMT Year Manulacture 207
Chassis No JTFATISYXOKZ08513 Engme Na. 1KO2TEATED
: Pages 2
SiNo Part Description Cost Nett List |S-Nett |Disposition By
aty Price | Price | Price Price Surveyor
31 [FRONT BUMPER ﬂLa'E"r"" 1 |saooon 2
32 [FRONT BUMPER BRACKET S by [,/ 1 |s24000 (}F
33 [FR NUMBER PLATI NAAS | 4 $45 00
34 [FRONT DOGR LI | 1 |sssoo0 (f*
35 [FRONT DOOR LI HING Wy 1 |séspo0 7
36 [FRONT LOWER DOOR SEAL LH W L7 1 |s4so0 IF
37 |WEATHERSTRIP AN 1 Isso0  AF
36 |FRONT TRIM COVER LH alle = 1 |s300.00 3
38 |DASHBOARD o o 1 lsstiopo fF
40 [LOWER DASHEOARD COVER LI Aot — \  |ssson |« Ny
41 |LOWER DASHBOARD COVER R Y 1 |s12000
42 |LOWER DASHEOARD COVER CENTRE  5tils] 4 soso00 | Rh
43 [UPPER DASHBOARD COVER LIE "? 1 lsssoo v - [owe
44 |UPPER DASHBOARD COVER - 7 1 |s3soo0 ND
45 |LPPER DASHBOARD COVER CENTRI 1 1 |s000 A" Zep
46 [METER (OVER ﬁ 1 (s12500 7| X 1% )
— —
47 [FRONT AIRBAG R |11 s 1 |s1.20000 | Mo 9 TLL
48 |AWC BLOWER UNIT <y 1 |s1ooo |* v
49 |A/C HEATER & EVAPORATOR UNIT ASSY “? 1 |s2s0000 | ML o o \‘,;* D
50 |aC TuBE L% 1 lswoo0 (L. e
51 |HEATER HOSE INLET QULET 7 2 |s42000 i
52 |CONDENSER £/ 1 |stsaoo L|Y e
53 |CONDENSER BRACKET T 1 |s2s000 Ir TN apnoh
54 [LIQUID PIPE OUTLET 7 1 |sasopo of'T L
55 |DISCHARGE HOSE </ 1 |s2000 17 -~
56 |FRONT MUDGUARD LM = 1 |sso.00
57 |FRONT MUDGUARD BRACKET LH  © L. =" 1 |se0.00
58 |BODY SEALANT WA $120.00
50
60
61
82
83
84

Wote: ¥ any of the quoled pars ane recommended fo ba repared, then an addvional labour charge
will be chiarged accordingly under supplementany.



COMFOR £
ENGINEERING

45 Pandan Road S (609286)
ACCIDENT REPAIR ESTIMATES

Our Ref:
Type of Claim [X] Own Damage Vehicle No GBG9884X
[] 3rd Party Make & Mode| TOYOTA __ / DYNA 150 5MT
D Windscreen Year of Manufacture 2017
Chassis No. JTFAT3ISYXDK208513
Ins Company : AWAC Engine No. I 1KD2764780
Excess : Policy Mo ' AVCPSB0091021700
Date of Accident 20,04 2018 Time of Accident : 1520 P.M
Suggested Days of Repair 20 DAY In- Vehi
Repair Estimates e Wong Chee Wel
Signature
Parts (a) Cost/List Price ltems $12.927.00 LIV &
_ Contact No 68676019
' Piﬂ‘h‘lLass 10 % $1.202.70 HP - 97239882
(b) Nett Price ltems
Lass % il f )
fc) Special Nett ltems $191.00
Total Parts Cost (Appendix A) $14.410.70
Labour {Appendix B) $5.060.00
Total Repair Cost §19,470.70 ThUR b
The above tatal will be subjected lo 7% G.5.T. A3 el
Name of Surveyar
Company
Survey conducted on ) at
Remarks By Surveyar
{a) The repalr of this vehicle is authorized / is not autharized until further notice
{b) Recommended Days of Repair dayl(s]
{c) Resurvey . Required / Not Required
(d) Excess e}

(&) Signatura of surveyor ) Date:

AT Y MR S s R



COMFORTDELGRO ENGINEERING PTE LTD Appendix B
45 Pandan Road S (609386)
Tel: 68676919 Fax 62626950,68676903
Labour
Vehicle No.  : GBG9884X Submit By Wong Chee Wei
Make & Model TOYOTA Year of Manufacture : 2017
SiNo Labour Description Esimated Adjusted
Price Price
1_|TO REMOVE/ REPLACE/RE FIT / STRIAGHTEN/PANEL BEAT /
CUT / WELD / RE ALIGN :FRONT PANEL FR CROSS PANEL
DOOR LH & RH , A PILLE RH & LH FLOOR PANEL / FRONT
BUMPER AND DAMAGED AREA $1.800700 | | L&TD
2 |TO PUTTY,RESPRAY :FRONT PANEL FR CROSS PANEL, 4 !
DOOR RH & LH A - PILLE RH & LH ,FLOOR PANEL , FRONT s240000 | [£CO
BUMPER AND DAMAGED AREA f
3 _|TO CHECK WIRE $8000” |2, ¢
4 |TO REMOVE / REPLACE A/C BLOWER UNIT HEATER &
EVAPORATOR UNIT.CONDENSER . $25000 | —
5 |TO VACCUM AND RE FILL A/C GAS AND OIL s16600° | | 2.
6 |TO REMOVE / REPLACE DASH BOARS $20000 | —
7 |70 REMOVE / REPLACE FRONT WINDSCREEN $100.00 | ——
8 |TO REMOVE / TRANSFER DOOR FITTING AND MACHANISM
TO NEW DOOR / FACILITATE REPAIR RH & LH s3e000 | (C
:’
N\
e L-JIC'..TL/'{ B
:?‘ S 'SQ f}.)’_:l = :: . — 3
R e X
PV Kepen - o .
~ [ L\
e doviA oW Y g\é g
X F ; N\
| g h Deilein)e” N
| i P
/Y WACU] ~
!

Note: The above estimate of repar is based on visual assessment of the external affecled areas. Any
additional damages abserved during the course of rapar will be guote accordingly as a supplementary.




Spark Car Care
ComfortDelgro Engineering Pte Ltd

205 Braddell Road S (579701)
Tel: B3B37168 / 63837466 Fax:62815767

Finalization Farm
Bil AWAC Vehicle Number GBGYE84M
Aftn to LKK Type Of Claim oD
A, Spare parts $ 13,001.38 - F. Total Parts $ 17.890.59
B. Supplementary $ 3.186.43 G. Total Labour $__2960.00
C. Nett Price $ - H. Total Repair 20,950.5
D. Supp Nett Price $ - I. Excess
PIP Total _3$ 20.850.58
E. S/Nett S 206.00
Total Spare Parts Prica 5 16.167.81
Cost plus / List Down 10% § 1816.78
Lump Sum Less £ -
Tolal $§ 17,784,590
'==.
Tetal Nell Price 3 .
Lump Sum Rounding S
Mett Price Less -] -
Total - Total Finalized -3 _20,950.59

N.B. If we DO NOT receive your reply within 2 weeky, we shiall treat the afove finalized amount as confirmed o correct.

Remarks : Piease comfirmn and revert by Fax or Email

Dale In

Diale Survey

Data Out

Sat’Sun/Ph,
Auihorized Repair Day

Submitted By / Date !

Tolal Repalr Day
LOU/ Day
Total LOU
Rental/Day
Total Rental

Conlirmed By | Dats |
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Spare Parts
(Veehs : ______ GBGOBMX Sowmr  _ weomews
y : - DYNA 150 SMT Yeor Manufacturs - ;7
JTEAT 3GV X001 Engine Mo, KD 784780
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COMFORTDELGRO ENGINEERING PTE LTD

45 Pandan Road S (509386)
Tel: 88676910 Fax: 62625950,68676003

Labour

Vehicla No.
Maks & Model

GBG9884X
TOYOTA

Submit By

Appendix B

Wong Chee Wei

Year of Manufacture :

207

SiNo

Labour Description

Esimated
Price

Adjusted
Prica

TO REMOVE/! REPLACE/RE FIT  STRIAGHTEN/PANEL BEAT /

CUT / WELD / RE ALIGN :FRONT PANEL,FR CROSS PANEL

DOORLH & RH, APILLE RH & LH ,FLOOR PANEL / FRONT

i

BUMPER AND DAMAGED AREA

LoD -

TO PUTTY,RESPRAY :FRONT PANEL FR CROSS PANEL.

DOOR RH & LH ,A - PILLE RH & LH ,FLOOR PANEL , FRONT

€O

™

BUMPER AND DAMAGED AREA

$1,800°0 |
!rs__z‘,amﬁd"ﬁf-

TO CHECK WIRE

_$aoe0”

Z

N,

TO REMOVE / REPLACE A/C BLOWER UNIT HEATER &

EVAPORATOR UNIT.CONDENSER

$250.00

TO VACCUM AND RE FILL A/IC GAS AND QIL

TO REMOVE / REPLACE DASH BOARS

S200.00

—
|2
'_"_,“'

TO REMOVE / REPLACE FRONT WINDSCREEN

$100.00

—

TO REMOVE /| TRANSFER DOOR FITTING AND MACHANISM

TO NEW DOOR / FACILITATE REPAIR RH & LH

=

i

#/FE_UUL-”T! ==

"‘\ =
-R2Lrr

P12 Rz~

~ fl I;-I' A r_?ﬂ “ -

T TNV B P g

=1 \
| v+

Lt Bl LT

Note: The above estimale of repai is based
addtional damages observad during the

AN [

on visual assessment of the axternal affected areas. Any
course of repak will be quote accordingly as a supplamaniary,




VEHICLENO: GBG9884X

¥y

MAKE: GYNA 150 5MT
MODEL:
YEAR OF MAKE: 2017
CHASSISNO.:  JTFAT35YXOK209513
SIN Parts Description PART NUMBER |Qty m;ﬁ'_'
1_|LH FRT DOOR TOP HINGE “ bind %®
2 |LH FRT DOOR BOTTOM HINGE .~ j=+] J X .
LH FRT DOOR GLASS REGULATOR WITH MOTOR _7zusl be Jovr md el 1 1 V29 7N o phaf
4 |AIRCON FAN MOTOR ASSY _“¢ ack 88590 | A g |
5 |[AIRCON SUCTION PIPE x|
AIRCON RETURN PIPE .~ L/ I hs
7 _AIRCON CONDENSOR BRACKET -~ ../ 88462A
<= |AIRCON FAN MOTOR WIRE HARNESS .~ | Jion 871388 219055 /1t
2" |AIRCON PIPE FROM COMPRESSOR TO COIL.” ¢.v  |88712B | l1ne
10 JAIRCON PIPE FROM DRIER TO CONDENSOR .~ 1., + 718A
11 JAIRCON PIPE FROM CONDENSOR TO COMPRESSOR 7188711
#JAIRCON FAN MOTOR BRACKET _ -~ Wi 88463 s
13 WIPER PANEL OUTER " penl 55078
14 |WIPER TOP STRIP —  gind 553788 nm!
15 [FRT PANEL SIDE CLIPS _~ /iy 12
| 25 1DASHBORAD REINFORCEMENT BAR -~ Gt Le, gg :
17 JAIRCON BLOWER CASING ", .. 7 87010 L :
18 [AIRCON COIL CASING .~ /.00 87210F s
ﬁ. ol =) I,LHBH E‘F «’f s art '55-% ,.t_e_ ;.r-" €0 & ‘C-F_'{"J-FIT
o1 \CENTER SHELF ~ , ... [ LS R lLe. ¢
21 JAIRCON CASING AIR DUCT o om -
Al T I LI C5 Ahqapa®
23 z ! ) ke p
24 IRV fpn T Qmuﬁ
25 QUEsS  ihngr % ; LAS 22 -
28| LM L, .ﬁ'-l-c:-w-pmj - V5 g’f?ck_qr _#M i. r; Fl A=
27
28
29
30
b7
g T
l-"f-_.. (i H
; qag.“q
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL, 6201 2827 FAX: 6286 4380
AJC: 6291 1B85 FAX; 6291 7717
Co. Reg. No: 200310923R  GST Reg. No: 20-0310023-R
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX' 6296 4390

AIC: 6291 1886 FAX: 6291 7717
Co. Reg. No: 200310923R  GST Reg. No: 20-0310823-R
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 200403
TEL: 6201 2827 FAX: 6296 4390
AIC: 5291 1BBE FAX: 8291 7717

.
Co. Reg. No: 200310923R  GST Reg. No: 20-0310823-R
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HE XING AUTO PARTS PTE

AL

A H IR S A

LK == 2
LTD

L

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6291 2827 FAX: 6206 4390
AJC: 5201 1BRB FAX: G291 7717
Co. Reg. No: 200310023R GST Reg. No: 20-0310923-R
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL G281 2827 FAX G296 4390
AIC: G201 1886 FAX: G291 7717

Co. Flen. Mo: 200310023R GST Reg. No: 20-0310923-R

FAX INVOICE

Mis: COMFORTDELGRO ENGINEERING PTE LTD N MRS ER
IDELGIRO) PASTE |
208 BRADDELL ROADRLKC DATE 1300 E
EXTENSKHY |, 3RD LEVEL AN COHE TR I
STMGAROILE S707010 RS L
GRS RAX ) M 450079330
HELEN
Tyeta Dynq . - )
BN i — Lissenption Lewabion iy Ll Price Amotn
4 D v i
I T73070.3702 ' AlRBAG LI DS ¢ | l?ﬁn_uilﬂ_, 275000
o Tovsan-37001 s REGULATOR FR LI -lvw DUIDTS) # 20 120 | 200 Ln
R (AT T DOUR NINGE FR TOP LI DDS g S92 1 S0 N
1 s sTen A WML AR K 2013 oS 6 | i 00
S Esls3TIS0 s WIPER LIMK 2013 (1) [l 1 [25 001 12500
t PR 0-37230 — AICON COOLING LINTT ARSY  DRE e I oani . 1 7%uin
TOTAL QUANTITY 0 TITAL SN 4005 (0
ADD GST wd ™ 342 65

Varhed By wwm

5L AT Cods

Muscty Foga

Cluigl et

ﬁﬁﬂtwer
fon payino

Raymaond Fong

Posied Bw

Pt/ MTF VOT201R 94000 AM
SALUBMAM MT
Thia dicument is conpuler prorerded Mo cgaalie requaed

F &€

GRANDTOTAL  SIN &HL&S
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E XING AUTO PARTS PTE LTD

MAIN OFFICE. No. 78 DUNLOP STREET, SINGAPORE 200403
TOVOTA : LEXUS ¢ MITSUBISHI + FORD ¢ WINDSCREEN | CHEVROLET )

DAHATSU  KIA | SUZUI | HONDA

1FL 62913827 FAX 0295 4390

MG G290 1BIR FAX: 630 TTIT
Ca Apg Mo 2003100737 GST Reg Ma! 20-0310023-R
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A HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 200403
TEL: 6291 2R27 FAX' 6296 4390
AJC: 6201 1686 FAX; 6291 7717
Co. Reg. Mo: 200310823R  GST Reg. No: 20-0310823-R
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A HE XING AUTO PARTS PTE LTD

MAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 209403
TEL: 6201 2827 FAX: 5296 4390
AlC: 8201 1888 FAX: B291 7717
Co. Rog. No: 200310923R GST Reg. No: 20-0310923-R
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WAAIN OFFICE: No. 76 DUNLOP STREET, SINGAPORE 200403
TOYOTA I LERUS | MITSUBIEH | FORD / WINDSCREEN | CHEVROLET !
DAHATSL ¢ KA SUTUK ¢ HORDA
TEL 6291 2837 FAX G206 4390
ANC: 291 1006 FAX: 6201 TTIT
Co, Reg No: FUOIT0RIIR GET Reg Mo 20-0310953-R
TAX INVOICE
M/5:  COMFORTDELGRO ENGINEERING PTE LTD N DLIDI09430
(DELGRO) ¢ PAGE 1
=05 BRADDELL ROAD BLK C NATE 22102018
EXTENSION 1, 3RD LEVEL A CODE LDDEIN
SINGAPORE 379701 TERMS R
GBGIREAK PR NCY 4500798750
HELEN
~ PaiNe ___ Descripion o Location " Qiy. Unit Price Amount
i SIH
I TAs312.37011-B0 PANEL INSTRUMENT DDs | 205 06 201500
2 [55320-37060-BO PAMEL ASBY LDSs | 195.00 195,00
TOTAL QUANTITY 2 TOTAL SN 40000
ADD GST @ T 28 00
GRAND TOTAL SIN 428.00

| COMFORTDELGRO ENGINEERING PTE - - |

2058 Bradael finas Singapor
e ) ™
Ted (85) N30 "33V Foas iﬂlm-:“". y

PROVISIONAL LCCEPTANCE

Date .

Pece g B,

———— —

{Hame)
DA s e e

1 < googs
o et = ek Gﬂmr

Print  MT / 22/10/2018 23535 PM
SALESMAM. MT

“Thas document 1+ computar genevated. No signiure required

— . |
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. Borneo Motors

CO Rog Mo : 19ETDODIEE

08T Rag o MA-8500000-5

71 Pancen Averus #ET-01 Senbon Logenics Hub
Singapore B09388 Tel BEI 1112

& TOYOTA

TAX INVOICE
Custemer Drisite/Romarnks Sceounts Detally Invoice Ha. 50030324
ComionDeiGra Enginasring Pie Lid ComisnDeiGio Engneering Ple Lid WIP No 40400
West Wing 4ih Floor Weat Wing 4ih Flzor T R
205 Broddell Rowd 205 Bradaeil Aoad i
Singapote STRIO1 STE7T00 Account Mo, P1000CO3 | CDGE
Chice
i St gt At Ghios WE Dopt rect T 0
8838837 Oept c
Oparaior SHalesmnn Custarmar P.OL No Dzl Tima Paga
BEEn0od Kurneth Chia 4500720126 100 12 57 1
fern | Locntion Pant Humber Doscription . oy Unn Price | Diac Total Prico
1 |& AS3808-37010 PLATE, FRPILLAR TO I Bssl 000 .55
2 | ASEDAS-37010 BD PANEL SUB-ASSY, ~ Esza| 000 6528
3 |a A5B&20-37020 STAY. INSTAUMENT 14 1 4005 0.00 10.05
4 |2 A55451-37011 BO BOX, INSTRUMENT 5 1 1s0cs 000 160 65
s | ASE452-37010 BD BOX. IMSTRUMENT Slo 1.00| 125780 0.00 12578
|
Cenilied Goods Racenod Totol Amount A2
GST ™ 2M0.42
Signause, Company Stamp and Date Please Pay 448.73

Goods sald ore non-relingoble

E.AQE

All Chegue must be crossed and made payable 1o
“BORNED MOTORAS [SINGARORE] FTE LTD"

CUSTOMER COPY



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi indusirial Park, Singapors 408833
TEL: 5256 3561 FAX: B256 4315
Reg. No: 189607198R GST Reg. No. 19-880T188-R

y L

-5V

Affiliated to Federation Intemnationale Des Experts En Automobile

ALLIED WORLD ASSURANCE COMPANY LTD Ref CS/AWA1B008728/Ded3e2

S Sonmon 1. T
60 ANSON RDAD #08-01 (21 FLOOR) B BRAA%H
SINGAPORE 079914
Code :  AWA
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh, Inspected GBG 9884X
Policy No. AVCPSB0091021700 Coverage (§) p.oo
Claim No. NSV1800284/KW Excess ($) 3,800.00
Assign From  TAN KAH LEONG Assign Date 14/05/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA DYNA c.C 2882
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTFAT3SYX0K209513 Colour WHITE
Odometer 18572 Stearing IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |18575R15 BRIDGESTONE B mm
L/H Front Tyre [18575R15 BRIDGESTONE 8 mm
R/H Rear Tyre |155R12 BRIDGESTOMNE B mm
L/H Rear Tyra |155R12 BRIDGESTONE 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PCIFE)-N
DAMAGES SEE DETAILS
5. General Information
Accident Date 2810412018 |Inspection Date 14/05/2018
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
45 PANDAN ROAD
SINGAPORE 6082856
5a. Remarks
AJTHE MARKET VALUE |5 S$69,000.00(EST, AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIN’H&TED NORMAL PERIOD FOR REPAIR 14 Working Days




LKK Auto Consultants Pte Ltd

TEL: 5258 3561 FAX: B256 4315

51 Ubl Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933

Reg Mo 190807198R GST Reg No. 19-0607188-R Fage No.:1 of 4
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBG 9884X
aty Description of Parts Condition M% | *ﬁ!ﬂ
REPLACEMENT OF PARTS
1|FRONT WINDSCREEN (WCF) CRACKED 480.00 480.00
1|FRONT WINDSCREEN RUBBER [WCF) NECESSARY 120.00 9500
1|WIPER PANEL (WCP) BENT 325.00 32500
1|WIPER PANEL SEAL (WCP) NECESSARY 55,00 55.00
2{WIPER NOZZLE (WCP) TORM (1PC ONLY) 40.00 20.00
1|WIPER ARM LH (WCP) BENT 75.00 B80.00
1|WIPER ARM RH (WCP) BENT 8500 B0.00
1|WIFER BLADE LH (WCPF) BENT £5.00 55 00
1|WIPER BLADE RH (WCF) BENT 55,00 55.00
1|WIPER MOTOR LINKAGE (WCP) BENT 125.00 125.00
1|CORNER PANEL LH [WCP) BENT 125.00 8500
3|CORNER PANEL CLIP (WCP) MECESSARY 15.00 15.00
1|CORNER PANEL BRACKET SIDE (WCP) BENT 40.00 35,00
1|CORNER PANEL BRACKET UPPER (WCP) BENT 40.05 40.05
1|CORNER PANEL TOP COVER (WCP) MISSING 8383 9383
1|SIDE MIRROR LH (WCP) cur 220.00 220.00
1|ROUND MIRROR LH (WCP) NOT DAMAGED 120.00 -
1|ROUND MIRROR BRACKET LH (WCP) NOT DAMAGED 190.00 -
1|SIDE MIRROR BRACKET CAP LH (WCP) NOT DAMAGED 35.00 -
1|FRONT PANEL (WCP) DENTED 450.00 400.00
1|EMBLEM - DYNA (WCP) MNECESSARY 4000 40,00
1|FRONT GRILLE (WCP) MISSING 250.00 230.00
6|FRONT GRILLE CLIP MALE (WCP) NECESSARY 2900 29.00
9|FRONT GRILLE CLIP FEMALE (WCF) gﬁf&fﬂﬂ? (4PCS 27.00 17.00
1|LOGO - TOYOTA (WCP) MNECESSARY 8500 40.00
1|LOWER FRONT CROSS PANEL (WCFP) TO REPAIR SEE 21000 -
LABOUR
1|A PILLAR PANEL (WCF) TO REPAIR SEE 180.00 -
LABOUR
1|HEADLAMP LH (WCP) CRACKED B50.00 4B0.00
1|HEADLAMP RH (WCP) CRACKED B650.00 4B0.00
1|FRONT BUMPER (WCP) DEFORMED 300.00 290.00
1|FRONT BUMPER BRACKET LH (WCP) BENT 240.00 125.00
1|FRONT DOCR LH (WCP) BENT 652,00 852.00

Report Ref No. CS/AWA 18008728/Ded3e2




LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Paya Ubs Industrial Park. Singapore 408633
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aty Description of Parts Condition s
1|FRONT DOOR LH HINGE (WCP) BENT 5000
1|FRONT LOWER DOOR SEAL LH (WCP) MECESSARY 75.00
1|WEATHERSTRIP (WCP) MECESSARY 7500
1|FRONT TRIM COVER LH (WCP) DISTORTED 350.00
1|DASHBOARD (WCP) DISTORTED 550.00
1|LOWER DASHBOARD COVER LH [WCP) NOT DAMAGED 95,00
1|LOWER DASHBOARD COVER RH (WCP) SERVICEABLE 120.00
1|LOWER DASHBOARD COVER CENTRE (WCP) CRACKED 400.00 40000
1|UPPER DASHBOARD COVER LH (WCP) CRACKED 100 .00 100,00
1|UPPER DASHBOARD COVER RH (WCP) NOT DAMAGED 38.00 -
1|{UPPER DASHBOARD COVER CENTRE [(WCP) CRACKED 340.00 34000
1|METER COVER [WCP) NOT DAMAGED 125.00 -
1|FRONT AIRBAG LH (WCP) * CHECK 2.750.00 -
1]A/C BLOWER UNIT (WCP) NOT DAMAGED 110.00 -
1|AJC HEATER & EVAPORATOR UNIT ASSY (WCP) * CHECK 2,500.00 -
1lA/C TUBE [WCP) SERVICEABLE 160.00 -
2|HEATER HOSE INLET OULET (WCP) SERVICEABLE 420.00 -
1|CONDEMNSER (WCP) * CHECK B50.00 -
1|CONDENSER BRACKET [(WCP) * CHECK 290.00 -
1{LIQUID PIPE OUTLET (WCP) *CHECK 550.00 -
1|DISCHARGE HOSE (WCP) * CHECK A80.00 -
1|FRONT MUDGUARD LH (WCP) SERVICEABLE B0.00 -
1|FRONT MUDGUARD BRACKET LH (WCP) SERVICEABLE 20,00 -
1|LH FRT DOOR TOP HINGE (NPA) (ADDITIONAL) * CHECK - -
1|LH FRT DOOR BOTTOM HINGE (NPA) (ADDITIONAL) * CHECK - =
1|LH FRT DOOR GLASS REGULATOR WITH MOTOR (WCP) |* CHECK 120.00 .

(ADDITIONAL)
1|AIRCOMN FAN MOTOR ASSY (NPA) (ADDITIONALY * CHECK - -
1{AIRCON SUCTION PIPE (NPA) (ADDITIONAL) * CHECK - -
1|AIRCON RETURN PIPE (WCP) (ADDITIONAL) * CHECK 115.00 -
1|AIRCON CONDENSOR BRACKET (MNPA) (ADDITIONAL) * CHECK - -
1|AIRCON FAN MOTOR WIRE HARNESS (WCP) *CHECK 91500 A
(ADDITIOMNAL)
1|AIRCON PIPE FROM COMPRESSOR TO COIL (WCF) *CHECK 120.00 a
(ADDITIOMAL)
1|AIRCON PIPE FROM DRIER TO CONDENSOR (NPA) * CHECK - &

(ADDITIONAL)
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aty Description of Parts Condition | Fstimate B, | Our ;gm. usted
1| AIRCON PIPE FROM CONDENSOR TO COMPRESSOR * CHECK = .
(NPA) (ADDITIONAL)
1|AIRCON FAN MOTOR BRACKET (WCP) (ADDITIONAL) * CHECK 115.00 =
1|WIPER PANEL OUTER (NPA) (ADDITIONAL) * CHECK - .
1|WIPER TOP STRIP (NFA) (ADDITIONAL) * CHECK *
2|FRT PANEL SIDE CLIPS [NPA) [ADDITIONAL) * CHECK - T
1|DASHBOARD REINFORCEMENT BAR (WCP) * CHECK 480.00 -
(ADDITIONAL)
1]AIRCON BLOWER CASING (WCP) (ADDITIONAL) * CHECK 850,00 -
1|AIRCON COIL CASING (NPA) [ADDITIONAL) * CHECK - -
1|DASHBOARD LH SHELF (WCP) (ADDITIONAL) * CHECK 1B0.BS -
1|DASHBOARD CENTER SHELF (WCP) (ADDITIONAL) * CHECK 12578 &
1|AIRCON CASING AIR DUCT (NPA) (ADDITIONAL) * CHECK - B
1|WASHER TANK (WCF) (ADDITIONAL) * CHECK 65.00 -
1|DASHBOARD LH BRACKET (NPA) (ADDITIONAL) * CHECK - -
1|AIR CON PIPE JOINT (NPA) (ADDITIONAL) * CHECK - -
1|LHF DOOR GLASS INNER MOULDING [NPA) * CHECK = £
(ADDITIOMNAL)
COST PLUS 10% 1.961.13 658.19
21 572 44 726007
SPECIAL NETT ITEMS
1]IU BRACKET (SN) NECESSARY 2600 26.00
1|FR NUMBER PLATE (SN) MISSING 4500 #5.00
1|BODY SEALANT (SN) NECESSARY 120.00 120.00
1|LH DOOR COMPANY ADDRESS STICKER (SN) * CHECK 15.00 =
(ADDITIOMNAL)
206.00 191.00
LABOUR
TO REMOVE / REPLACE / REFIT /| STRAIGHTEN / PANEL 1,600.00 1,200.00
BEAT / CUT / WELD / RE-ALIGN : FRONT PANEL, FR
CROSS PANEL DOOR LH & RH. A PILLE RH & LH, FLOOR
PANEL / FRONT BUMPER AND DAMAGED AREA
INCLUSIVE OF THE REPAIR OF LOWER FRONT CROSS
PANEL AND A PILLAR PANEL
TO PUTTY, RESPRAY . FRONT PANEL, FR CROSS PANEL, 2.400.00 1.000.00
DOOR RH & LH, A-PILLE RH & LH, FLOOR PANEL, FRONT
BUMPER AND DAMAGED AREA.
TO CHECK WIRE 60,00 30.00
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Description of Parts Condition | Fstimate BY | OurAs _
TO REMOVE / REFLACE A/C BLOWER UNIT, HEATER & 250,00 250.00
EVAPORATOR UNIT. CONDENSER
TO VACUUM AND RE FILL A/C GAS AND OIL 150.00 120.00
TO REMOVE | REPLACE DASH BOARDS 200.00 200.00
TO REMOVE /| REPLACE FRONT WINDSCREEN 100.00 100.00
TO REMOVE | TRANSFER DOOR FITTING AND 300.00 60.00
MECHANISM TO NEW DOOR / FACILITATE REPAIR RH &
LH
5.060.00 2.960.00
GRAND TOTAL 26,838.44 10,402.07
RECOMMENDED COST OF REPAIRS 10,402.07
(REPAIR COST NOT CONCLUDE) '
(EXCLUDE CHECK ITEMS 5$10,549.07 NETT) .
NETT LIABILITY 6,602,07

Report Ref No. CS/AWA1E008728/Ded3e2

ANG BRYAN TANI

Automotive Assessor [ Investigator

Licensed Appralser

[ABCLRIMER OF LARILITY TO THISID PARTIES - This Hepor! s mads solaly lor ihs yss snd bernelll of the Clisnt named an the o pags of this Repon

ADRIAN LING WAI PING

B.Eng, AMSOE, AMIRTE, AMSAE-A M MATAI




