o 11]

Customer Code: 3000083
SMET TAXIS PTE LTD

Block ©Onit

BAT Aatomotlve Barvices Fus Lod

1%L Sorth Bridgs Road Slsgapors LTHLED
Tals €5 S3310080 Pas, &8 £334034%

Tax Invoice

GET RMeg Mo. @ MR-A%00001.7
CRN r 1990042802
Invoice No. : IVI40600817
Date 1 19.06.2014

Vehicle No. : SHF41dM

Your Ref Mo, : TAX/06/14/207%

60 WOODLANDS IMOUSTRIAL PARE E4 Our Rel No. : 24061226

SINGAPORE T5770% Tarms : 30 Days

Dascriptios - oy Uait  Add__ / (Discouarl -

Cost w Amowunk

Parce

BUMPLR FRT FASCIA 1.0 $1004.00 (10.00 § 100.40 § 90)1.50

STIFFENER, BUMPER LOWER : CHEVROLET 1.90 5 14%.00 110.00 3 5 la.90 5 134.10

TAXT e
Sub-Totral $_1017.%0

Labour

TO REPAIR RH FRONT PORTION 1.00 § 25%0.00 0.00 5 0.00 5 250.02

Othars

TO REFSRAY FRONT BUMFER 1.00 § 250.00 | 0.00 | 5 0.p00 $ 2%0.00

Homark :

Hake/Model t CHEVROLET EPICA 2.0
Accident Dace : 07.D6.2014

H.§. Faysssy by sheges should b erosssd snd

mades payable e ‘EERT lstomotive Bervioes Pie Lod’,

B recelpe will be lesued unless ceguested.

GRAND DOFFAL 1

.F.:t I'.;: iu:d Slgnacture

for SMRT Automotive Services Pre Ltd

E. & 0.E



Accident Vehicles Laid-Up Report

Registeration Mo. : SHF414M Accident Case No, : TAX/0&6/14 72075

__
_ Make / Model : CHEVROLET EPICA 2.0 VCDi Ref. Mo, : 240681226
|
|

pate and Time Vehicle off-road for Accident Repair ; 09.06.200d 14:01:00

Date and Time Repair Completed ¢ 12,06.2014 0B:22:43

Remarks :

Generated by : POHSUAN

Printed on : 19.06.2014



Insurance Particulars Enquiry By Agents Detail Page | of |

Enquire Vehicle Insurance Particulars

Vishic by Saarch Deta/Time Search Insurance Company Insurance Company Namas
Ma, St Coads

BT duan DO A ASLA PACIFIC iINSURAMCE FTE
Sﬂﬂmrl 201500 /r Suxasaly Al Lt

K]

Pt rosd Pirough P Privacy Slatemanl Terrs of ks snd Cmcisrms:
Faand ao aat vie fe Back or Forwsrd builons of ypour BUsssr 8 fus mary S5n7 T resulls of e ¥eRSecSond
ol vimma e B 85 P bl sbon 1034 N TH rewos. o
Coprpagni © 2014 LTA 1| Preagy Giterary | Tered o Use | Digasess | Sgis (56 Webils

hitps:/ivrl lta. gov.sg/lia/vrl/action/insPartDetailByAATFUNCTION ID=FI1801043ET 6972014



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

HEwyobnn W scitiginent

CLATH SUBFOLDER THACKING
Case el Esd Subimfiend Ay Rasgned Adj Hpt | Submitted Irea Aidki'ng | Shatus
80 Jum 24 o4 Jun 24 531,537.70 5$1,537.70 Panding for Survey Repart
Main _tan seg | ol Lo fsnemares | Vo b | Cancel Cabe

HMMIDI'IHIH

CLATM SUBFOLDER DETAILS [Created by sdjustar]
Inpured: YONG CHUN SEK,  KRIC 577740564

i Claimant: SMAT TAXIS PTE LTD, MEIC pS8S0SRGGK

Wahichs By, Hoo SHF414M Date of Loss: 67/06/2014 o8 00 - 50

 I2io02ma220 (Compeenereve)
Claim Typs: TP / BOOT3E35] Policy/ Cover Mote No,: | Coversge. 141022014 - 13/02/2015

Vehicle Reg. Mo, : .
sl SKE1970L Policy No. (Claimant):  © 11027351 MFEH

Eniwss! St
v SMET Autbmotive Services Pte Lid [Woodlands) &0 Wondlangs Endustrsl Fark B4, 757103 Woodtends - Tel
5 BRGETEIA )
ALG Asks Pacific Tnsurance Pta. Lud, (86}  Tel: 65 6415 3000 tHandled 5y Tan, Crystabellp-GP . 5415
1346] Crystabeie-GP Tandag com
Clabmant's Insurer: First Capital Insurance Led (WG} - Tel 62222310

e LMK Auto Consuitants Fte Ltd (M@} - Tei: 63961563 . [Handled by MALVIN ANG WELKUN | [Final Rpt
=) due 22/05/2015]

Handling Insurer:

ASSOCIATED MAIL RECEIVED wiew b | Compese Case Mail |
® AMG_SG [20/05/2015) Report Send Back Aladts - SHF4LAM (TF]

ALL ASSOCIATED TASKS view 3 | Semn tasis | CoestenewTase | Compiete |
pue Date  Prierity  Type  Task Group Subject  Handled Agsigned By Completad On Created On Bone?
o meguis

hitps:/ singapore. merimen.com claims/index.cfm Musebox=MTRadjuster& fuseaction=d... 5112013



Menmen e-Claims

SMRT Automotive

Claim Documents

+SHF4L4AM (BOO738353)

[SKEL97OL]
TP
sMRT TAXIS PTE LTD
Jun 7 1014 B:00AM
[YONG CHUN SE Kl

i fracuTeels iginad mu:qJ £ omplise: Rew Lefler
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o Tina
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Adjuster Repon Page | of 3

LKK Auto Consultants Pte Lid oz ke o 1ssoniser
51 Ui Ave 1 801-25, Paya Ubi industnal Park

Singapore 408933
Tel §256-3561 Fax GEA4-BE0S Emal account@ikkaute.com sur@lkkauto com assignments@ikkaa com

VEHICLE DAMAGE INSPECTION REPORT

CONAIG 14010848/ JA Wz
1

Qur File No:
B Date: 05/1112015 =
REFERENCE
Handling Insurer. AIG Asia Pacifs Insurance P1e. Lid Policy No. 2100280220
Claimant Vohicle Mo : SHF414M insured Vehicle No SKE1GTOL
Date of Loss: O7/062014 Nature of Glaim: TP Claim Ho: BOO738363
ESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Ho: SHF414M
Make & Model: CHEVROLET EPICA 20 DSl TURBD (A) Engine No: 72051463121K
Reg. Dato: 10/06B/2013 (Man_ Year 2012) Chassis No: KL1LABORJBET 32743
Colour: Marpon Odometer: 96820 km
Engine Capacity: 1991 eo
Market Value/New Car Price: MR
Sum Insured (55) Warket Yalue/Mew Car Price
K QEH'_EH.IELE.&UHE_TIME,QEILUEIEI

General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): vas Engine Modification: Ho Pre-accident Condition:
COMDITION OF TYRES
Front Tyre Size: 19585 R 16 Rear Tyre Size: 19565 158
Front Left Side: Falkan T mm Rear Left Side: Falken 7 mm
Front Right Side: Falken 7 mm Rear Right Side: Fatken T mm
Tha abowe valuss represen! ihe remarieg lyre irpads denth
COST OF CLAIMS Repalrer's Adjuster's Difference Dift %
Pars 1,163.00 1.037.70 115.30 10 D
Miscellaneous lems D oo 0.00 000
Labour 71600 SO0 00 216.00 30T
Baintwork Labour 000 ond 0,00
Towaring 000 000 000

Mett Amount {S%) 1,868.00 1,537.70 331.30 17.73

Global Sum Settlement (55} D.00
INSPECTION
Date of Assignment: CoyDa2014
Date Inspectod: 0GE2014 Inspected AL SMRT Automotive Services Ple Lid
(Woodtands)
Estimated Period of Repair: 2.0 days 60 Woodlands Industrial Park E4
Singapore TS7T05

Adjuster: KALVIN ANG WEI KUN Manager: Joy Irene Bascad
WOTE Thit report Megresands our fncigs o Hag beTe @nd plade oF inSeCan slfed haveen Such maiechon Fay been carrad oud fo e bes af ouf

rewigage and alvity bul any afief habeily under 8y OFEF CFTIMSIATORE 13 narmby expressly Broiuded

hitps:/singapore menmen.com cluims/indes.cfm?fusebox=MTRadjuster& fuseaction=g., /1120135
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Adjuster Report Page 2 of

REPAIR DETAILS

Recommended Parts

He. Oty PartMo Particulars Condition Repairers Amount
1 1 ‘BUMPER FASCIA FRT (DISC 10%) Deformed 1.004 DO F *003 BOF
z 1 “STIFFENER LWR BUMPER (DISC 10%) Cracked 14000F 134 10F

FeF ranchise g

Total Parts {S§) 1,153.00 1.037.70

( Repor was unsubmitted during this print-out '

hitps /singapore. merimen.com/ claims/index.cfm?usebox MTRadjuster& fuseaction=g... 51172015



Adjuster Report

Recommended Miscellaneous items

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No  Particulars Lab. Type Raepairar's Amount
Labour Items
1 TO REPAIR RH FRONT PORTION. Mew 338 00 26000
2 TORESPRAY FRONT BU MPER. b a78.00 250.00

Gross Labour Cost (5§) 716.00 500.00
’_ =
- - Report was unsubmitted during this print-out

< END OF ESTIMATES >

hl'lps:-'.-'si.ngapurc.I114.‘rimL‘n.l.:um'I.:|:iirn:i-'indn:ﬂ.-:th'.’i'usl:h.m‘M']'Rﬂdjuhlcr&fuwm;liun' g.. /112013



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAUto)

Sent: Thursday, 26 April 2018 447 PM

To: ‘Tan Lay Keng'

Subject: RE: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge
Road

Without Prejudice : | II'\ \

Hi br Raymond,
we refer to the above matter.
We propose setflement at a global sum of $670.00(all-in).

Please confirm acceptance.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com fax: b7g1-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From:; Tan Lay Keng [mailto:singlaw@singnet.com.sg]

Sent: Tuesday, 20 February 2018 2:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road
WITHOUT PREJUDICE SAVE AS TO COSTS

Your Ref:- CC3/AIG 14010846/K1JA3 W2-1
Our Ref:- RN.BH.0075.15

LKK Auto Consultants Pte Ltd
Singapore

Dear Hsiao Tong,
| refer to the above matter and to the telephone conversation with you this morning.

As discussed, as this is a side to side accident, my client is prepared to accept a settlement at 50% liability, on a
without prejudice basis.

| am being pressed by my client to move on with the matter. As the amount is small, please let me know if your
Principals are prepared to amicably settle and close the matter.

1



| will be pleased if you could let me hear from you on an urgent basis.
Happy Lunar New Year.

Best Regards
Raymond Ng
Tan Lay Keng & Co
20 Feb 2018



Hsiao Tong (LKKAuto)

From: Tan Lay Keng <singlaw@singnet.com.sg>

Sent: Tuesday, 20 February 2018 2:36 PM

To: Hsiac Tong (LKKAuto)

Subject: Accident Involving SHF414M and SKE1970L on 07/06/2014 along Morth Bridge
Road

WITHOUT PREJUDICE SAVE AS TO COSTS

your Ref:- CC3/AIG 14010846/K1JA3 W2-1
Cur Ref:- RN.BH.0075.15

LKK Auto Consultants Pte Ltd
Singapore

Dear Hsiao Tong,

| refer to the above matter and to the telephone conversation with you this morning.

As discussed, as this is a side to side accident, my client is prepared to accept a settlement at 50% liability, on a
without prejudice basis.

| am being pressed by my client to move on with the matter. As the amount is small, please let me know if your
Principals are prepared to amicably settle and close the matter.

I will be pleased if you could let me hear from you on an urgent basis.
Happy Lunar New Year,

Best Regards

Raymond Ng

Tan Lay Keng & Co
20 Feb 2018



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 5 May 2018 11:36 AM

To: Tan, Bennie-WZ (Bennie-WZ.Tan@aig.com)

Ce: admin A

Subject: Your Ref: 800738353 *Our Ref: CC3/AIG14010846/-1 [ACCIDENT INVOLVING SKE
1970L(01) AND SHF 414M(TP) ON 07/06/2014]

Attachments: Email to AIG dd 031115.pdf; Email from TP lawyer dd 200218.pdf

Your Ref: 800738353
Our Ref: CC3/AIG14010844/-1

Dear Sirs/Madam,

ACCIDENT INVOLVING SKE 1970L(Ol) AND SHF 414M(TP) ON 07/06/2014

we refer to the above matter.

we have temporary close our file on Nov 2015 due to no response from Third Party sclicitors,

Third Party solicitor wrote in to propose settlement at 50% on 20/02/2018(see attached). We proposed to
maintain our offer at 20%(as per AIG instruction) on this matter.

The summary of claim is s follows: -

TP LOD Our Offer

1. Cost of Repair $1.537.70 $1.537.70
2. Loss of Rental (2.5days x $123.03) 3 307.43 % 307.63(2.5days x 123.05)
a. Loss of Income [2.5days x 360.00) £ 15000 % 150.00(2.5days x $60.00]

$1.995.33 %.1.99533

20% | § 399.07

4, LTA fee 3 1070 -
5. Cost & Incidentals $ 650.00 $ 350.00
Total | $2,656.03 $ 74907
Global Sum S 750.00 (all-in}

in view of this, appreciate if you could assist to re-open the case in Merimen for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bl 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S(40899%)
¥ il



Hsiao Tung (LKKAuto)

From: Kesaval, Jaclyn-M <Jaclyn-M.Kesaval@aig.com>

Sent: Friday. 11 May 2018 11.13 AM

To: Hsiao Tong (LKKAuta)

cc Admin A

Subject: RE: Your Ref: 8007383538 *Our Ref: CC3/AIG14010846/-1 [ACCIDENT INVOLVING

SKE 1970L(O1) AND SHF 414M(TP) ON 07/06/2014]

Hi Hsaio Tong,

| have re-opened matter in merimen and sent back adjuster report
For your necessary action and update,

Thank you,

Jaclyn M K
AlG
Complex Claims Examiner

laims | AIG Asia Pacific Insurance Pte. Ltd

won Way #08-16 ' ngapore(l

Tel +(65) 6415 1953 | Fax +(65) 6835 7

=8

Jaclyn-M Kesaval@aig.com | www.a1q.Ccom.sd

From: Tan, Bennie-WZ

Sent: Wednesday, May 09, 2018 5:48 PM

To: Hsiao Tong (LKKAuto); Kesaval, Jaclyn-M

Cc: Admin A

Subject: RE: Your Ref: 8007383538 *Our Ref: CC3/AlIG14010846/-1 [ACCIDENT INVOLVING SKE 1970L(0I) AND
SHF 414M(TP) ON 07/06/2014]

Importance: High

Hi laclyn

Matter been re-assigned to you for further handling. Please do the necessary in Aegis.

Kindly assist to review Hsiao Tong's email below.



Thanks.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1718 Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.a3iE.COM.5¢

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, May 05, 2018 11:36 AM

To: Tan, Bennie-WZ

Cc: Admin A

Subject: Your Ref: 800738353 *Our Ref: CC3/AIG 14010846/-1 [ACCIDENT INVOLVING SKE 1970L(0T) AND SHF
414M(TP) ON 07/06/2014]

Your Ref: 800738353
Our Ref; CC3/AIG14010846/-1

Dear Sirs/Madam,

ACCIDENT INVOLVING SKE 1970L(O1) AND SHF 414M(TP) ON 07/06/2014

we refer to the above matter,

We have temporary close our file on Nov 2015 due to no response from Third Party solicitors.

Third Party solicitor wrote in to propose settlement at 50% on 20/02/2018(see attached|. We proposed to
maintain our offer ot 20%(as per AIG instruction) on this matter.

The summary of claim is as follows: -

TP LOD Our Offer
1. Cost of Repair $1.537.70 $1.537.70
2. Loss of Rental (2.5days x $123.05) $ 307.63 3 307.63(2.5days x 123.05)
3. Loss of Income (2.5days x $60.00) 3 150.00 $ 150.00({2 5days x $60.00}
$1.995.33 $1.995.33
20% | § 399.07
4. LTA fee $ 1070 -
5, Cost & Incidentals $ 450.00 $ 350.00 )
Total | $2.656.03 $ 74907 7 -
Global Sum S 750.00 (all-in)

In view of this, appreciate if you could assist to re-open the case in Merimen for our necessary action.

Thank you.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ui Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 12 May 2018 10:02 AM

To: ‘Tan Lay Keng'

Subject: RE: Accident Involving SHF414M and SKE1970L on 07/06/2014 along Morth Bridge
Road

Your Ref: RN.bh.0075.15.V5 without Prejudice

Our Ref: CC3/AIG140108446/K1padw2-2

Dar Sirs,

Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road
wWe refer to the above matter.

We have our principal instruction to offer at a global sum of $750.00{all-in) as full & final settlement.

—_—
Please confirm acceptance.

Best Regards,

Hsian Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 26 April 2018 5:03 PM

To: 'Tan Lay Keng' <singlaw@singnet.com.sg>

Subject: RE: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road

Without Prejudice
Hi Mr Raymond,
The breakdown of our offer is as follows: -

1. Cost of Repair $1.,537.70
2, Loss of Rental (2days x $123.05)  $  246.10
3. Loss of Income (2days x $50.00) % 100.00
$1.883.80

@20% 5§ 376.74

4, Cost & Incidentals $ 30000
Total $ 67476

Global Sum &70,



Thank you.

Best Regards,

IHsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-2197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 26 April 2018 4:47 PM

To: 'Tan Lay Keng' <singlaw@singnet.com.sg>

Subject: RE: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road

Without Prejudice

Hi Mr Raymond,

we refer to the above matter,

We propose setfiement at a global sum of $670.00{all-in).

Please confirm acceptance,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 67g41-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lay Keng [mailto:singlaw@singnet.com.sg)

Sent: Tuesday, 20 February 2018 2:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road

WITHOUT PREJUDICE SAVE AS TO COSTS

Your Ref:- CC3/AIG 14010846/K1JA3 W2-1
Our Ref:- RN.BH.0075.15

LKK Auto Consultants Pte Litd
Singapore



Dear Hsiao Tong,
| refer to the above matter and to the telephone conversation with you this morning.

As discussed, as this is a side to side accident, my client is prepared to accept a settlement at 50% liability, on a
without prejudice basis.

| am being pressed by my client to move on with the matter. As the amount is small, please let me know if your
Principals are prepared to amicably settle and close the matter.

| will be pleased if you could let me hear from you on an urgent basis.
Happy Lunar New Year.

Best Regards

Raymond Ng

Tan Lay Keng & Co

20 Feb 2018
il
F.



Hsiao Tong (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Monday, 14 May 2018 2:00 PM

To: Hsiao Tong (LKKAuto)

Cc: singlaw@singnet.com.sg

Subject: RE: Accident Invelving SHF414M and SKE1970L on 07/06/2014 along North Bridge
Road

Dear Hsiao Tong,

We accept your global offer of $750.00 (all in). Please let us have your DV. Thanks.

SMIRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto)

sent: Saturday, 12 May 2018 10:02 AM

To: 'Tan Lay Keng' <singlaw@singnet.com.sg>

Subject: RE: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road

Your Ref: RN.bh.0075.15.V5 Without Prejudice
Qur Ref: CC3/AIG14010844/K1 po3w2-2

Diar Sirs,

Accident Invelving SHF414M and SKE1970L on 07,/06/2014 along North Bridge Road

We refer to the above maftter,

We have our principal instruction to offer at a global sum of $750.00(all-in) as full & final seftlement.

Please confirm acceptance.

Best Resards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: H741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408033)



From: Hsiao Tong (LKKAuto)
sent: Thursday, 26 April 2018 5:03 PM

To: 'Tan Lay Keng' <singlaw@singnet.com.sg>
Subject: RE: Accident Involving SHF414M and SKE1970L on 07/06/2014 along North Bridge Road

Without Prejudice
Hi Mr Raymond,
The breakdown of our offer is as follows: -

|. Cost of Repair $1.537.70
2 Loss of Rental [2days x $123.05) § 244.10
3, Loss of Income (2days x $50.00] 3 100,00
3 1,883.80

@20% § 376.76

4. Cost & Incidentals $ 300.00
Total $ &76.76

Global Sum $_ 670.00

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 26 April 2018 4:47 PM

To: 'Tan Lay Keng' <singlaw@singnet.com.sg>

Subject: RE: Accident Involving SHF414M and SKE1S70L on 07/06/2014 along North Bridge Road
Without Prejudice

Hi Mr Raymond,

We refer fo the above matter.

We propose setflement at a global sum of $670.00(all-in}.

Please confirm acceptance.



Best Hezards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkaute.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lay Keng [mailto:singlaw@singnet.com.sg]

sent: Tuesday, 20 February 2018 2:36 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Accident Involving SHF414M and 5KE1370L on 07/06/2014 along North Bridge Road

WITHOUT PREJUDICE SAVE AS TO COSTS

Your Ref:- CC3/AIG 14010846/K1JA3 W2-1
Our Ref:- RN.BH.0075.15

LKK Auto Consultants Pte Ltd
Singapore

Dear Hsiao Tong,
| refer to the above matter and to the telephone conversation with you this morning.

As discussed, as this is a side to side accident, my client is prepared to accept a settlement at 50% liability, on a
without prejudice basis.

| am being pressed by my client to move on with the matter. As the amount is small, please let me know if your
Principals are prepared to amicably settle and close the matter.

I will be pleased if you could let me hear from you on an urgent basis.
Happy Lunar New Year.

Best Regards

Raymond Ng

Tan Lay Keng & Co
20 Feb 2018
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...CLAIM SUBFOLDER...(Pending for Survey Report)
s

CLAIM SUBFOLDER TRACKING

f Assignied " -' 1) Bpt | {1 Submitted |Ing Auth'ed | Status
! L | ) f I . T P
) A gg .Lan 2014 $61,537.70  S$1,537.70 |ml,= pduiﬂ“i for Survey
ain Edit Reg Edit Adj Rot ] Edit Estimates ] Wiew Rpt I | Cancel EHE 1

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

| insured: | YONG CHUN SEK, 1D: 577740568

| M SMRT TAXIS PTE LTD, Co. Reg, No.: 198905369K
[ Claimant:

07/06/20L4 08: GD - :59
[11 Menths and 28 Days From LTA Req Date (Man Yr)]

“Policy/Cover | 2100289220 (Comprehensive)
Note No.: Coverage: 14/02/2014 - 13/02/2015
Note | Co /C

. :Eh:rcre Red. gHF414M Date of Loss:

|Claim Type: TP/ BOOD738353

h ".i'e hicle Reg.

|Policy No. |
No. SKE1970L (Clammant): | D-11027591MFSH
{Insured): s N Sl =
. (Excess: | —
| |Repairer: SMHT Automotive Services Pte Ltd {wnudland:} 60 WMdIands lndustrlal P‘ark E4, ?5??1}5 Wmdlands Tab  GBE62628
' f:s:‘jri':? a1 Asia Pacific Insurance Pte. Ltd. (SG) - Tel 65-6419-3000 ... [Handled by Kesaval, Jaclyn-M] Jaclyn-M.Kesaval@aig.com |
¥ ﬂ::::r““ MS First Capital Insurance Ltd (HQ) - Tel: 62222311

M i " LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KALVIN ANG WEL KUN | ... [Final Rpt due
; : 15;05;2013] _ g

Driver/Custo | |
dian | YONG CHUN SEK (), NRIC: 577740568
| (Insured):

. | ASSOCIATED MAIL RECEIVED ' view All || Compose Case Mail | |

'|s AIG_SG (11/05/2018): Report Send Back Alerts - SHF414M (TP)
. AIG_SG(20/05/2015): Report Send Back Alerts - SHF414M (TF)

|| ALL ASSOCIATED TASKSE view All | Search Tasks | _Create New Task | _Complete |
N |
M| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |

Mo results,

hupcs:.ffsingapnre.rn-enrnan.c:urrufciaimsﬁndax.cfm?(useh-n:nMTRadjuster&fusea:ﬁun=d5p_nlmhaadar&casaid=259110&&xl'rd=13ﬂ2??s.{:FID=335|5?6-BDB.DFT0KEr
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Claim Documents

*SHF414M (B00738353)
[SKE1970L]
TP
SMRT TAXIS PTE LTD
Jun 7 2014 8:00AM
[YONG CHUN SEK]
SMRT Automotive Services Pte Ltd

Upload Documents | JUpload Photos l Compose Mew Latter 1 Upload Video l Upload Audic I

invoimf Pij‘ﬂ'lﬂ.l:lt-i

(Mo 'Finahzed_g:r-_ )

View View in Browser ¥
1 =}

lperpage v ¥
1T [Thumbnail|Print

1 |31/03/1515:28 | Ad;us_ur i - B @ | oseH™ |
Lettarsftnmspunde.ncas o 1 per page L | o a4
.*31.;_ Fin ._-.I.;exl l:"r l1-:|< Auto [ l._n:nnf.l_lmnu Fre L Ltd [HQ'.I______ = N - | ) 'Thumhnall Print |
1 (Draft) _ Third Party Express Settlement - Payment Breakdown © et |

"~ Insurer Offer Letl:ar.r‘w

-2 31/03/15 15:28 [Drfet f}apersede-u an 2I:|15.-'EI§."15]

(i ] | Load HTM |

Insurer Offer Lr.-th-.rf DV

3 09/11/15 14:23 [Ofter superseded on 2018/05/11]

| a Lna_nj HTM

Phutosf:magas 3 per paga_ v o
\No |Relabel/Reorder | LKK Auto Consultants g .o — 1 [mhumbnail iPrint|
1 |10/06/14 11:15 Odometer Reading € loadc | W
2 |10/06/14 11:15 IChassIs Number S o | © load PG | @
'3 l10/06/14 11:15  General View - — @ wauws | ®
_-4 .1DIE_6.F14 1L:f5_ mmlﬁw : - @ | Load PG i 'L;]_i
5 |10/06/14 11:15 'Gnner.l\!im 1] Load 1PG | | @
.E IIWDE;M IE G-enerai View o - _ o_- Load PG rf_
7 10/06/14 11:15  General View - _ © | Loaarwc | @ |
& | 10/06/14 11:15  General View o - o - | @ | Ladire | @ |
a | 16/06/14 18:00 "_Riins;tiun Photo o B € | Load PG | @ |
10 |16/06/14 18:00 'nuinspmlun Photo = o - o - _é| Load JPG | @ |
Dummentatlun - o o - E lpar page _'_ g_

L HK j.'l.uti:u Co ns sultants

(Mo Relabel/Reorder Pte Ltd (HQ) ,Thumhnall |Prmt
1 |10/06/14 12:50 TP ESTIMATE S B R | Load POF |
2 |10/06/14 14:38 | TP GIA REPORT § - - - | € | LoadPOF
3 12/03/15 14:00 email from Sherini to re]el:t TP claim | €9 | Load POF

4 [12/03/1514:00  emall from TP to reject claim ' - | @ | vLoad POF
5 24;03}15 16: 35 amnil to TP repairer to mainuln I'E]'Ht‘.‘t = _ B ' 9 i__LEd PDF

& 27/03/15 15:22 L'ET'I‘EI!'. To oI == ee @ | loadPOF |

7 |03/11/1511:15  [EMAIL TO AIG TO WP - | @ [ Losapor |
§  17/05/18 15:46  WARRANT TO ACT e @ | LoagPOF
5 17/05/18 15:46  RELEASE VC VOUCHER € | Load POF |
10 |17/05/18 15:46 (WORKSHOP INVOICE | € | Load FOF |
11 17/05/18 15:46  RENTAL RECEIPT - : } © | LoadPOF |

(Mo |Finalized On [AIG Asia Pacific Insurance Pie. Ltd. (SG) == S | [ Thumbnail | Print

'y 11/06/1412:29 O GIA REPORT - - @ | LoadPOF |
2 15/05/1516:23 _ Letter of Demand from Third Party ) @ | LosdPoF |

httpsu'-'singapnre.mariman.mmfcla'lmsfindex.::fm'?lusaho:=hrern::&luseactinnndsp_dnmm&ﬂamainid=

1&corole=4&0bjid=259110&extid=1 3027 TRCFID=33857



51772018

DOCUMENTS CHECKLIST
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Merimen e-Claims
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51712018 Praview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008
(PAYMENT BREAKDOWN)

[ Vehicle No: SKE1970L (Insd veh) Model: [CHEVROLET EPICA 2.0 DSL
SHF414M (TP veh) TURBO (A)
| Date of Accident: 07/06/2014

Global Sum Settlement ] : I| [X] YYes l [ 1 Mo
Repair Estimate

Final Repair Cost
Loss of Use

Rental (if any)

LTA [ GIA Search Fee
Others:

Legal Cost

Final Settlement Sum (GLOBAL SUM) 750.00
Is Third Party Workshop GIA Registered? [ 1 YES [ X ] NO (Kindly indicate below)

1,869.00
750,004

2.50 days at $60.00 per day
25 days

el |w|en|a|n] ]| W

A) For Non GIA Registarud Workshop: Agreed Liability 20 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

— e —— — ee—

Payment Instruction: Payee's Breakdown

1) | Tan Lay Keng & Co. 5 750.00
2] :
3) -
17 May
NUR SHAQILAH BTE ABDOL WAHAB 2018
LKK Aute Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)




5/17/2018 Adjuster Report
LKK Auto Consultants Pte Ltd (coreane 19se07196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignmenis@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCIAIG14010846/K1PA3S2-2
Date: 17/05/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Paolicy No: 2100289220
Claimant Vehicle  gir414m Insured Vehicle No:  SKE1970L
Date of Loss: 07/06/2014 MNature of Claim: TP Claim Mo:  BD0O738353
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mot SHF414M
Make & Model CHEVROLET EPICA, 2.0 DSL TURBO (A) Engine No: Z2051463121K
Reg. Dalte: 10/06/2013 (Man. Year: 2012) Chassis Mo KL1LAGORJBB132743
Colour: Maroon Odometer: 06820 km
Engine Capacity: 1991 ce
Market Value/New Car Price: N/A
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 7 mm Rear Left Side: Falken 7 mm
Front Right Side: Falken 7 mm Rear Right Side: Falken 7 mm
The abave values represen! the ramaining {yre treads deph
COST OF CLAIMS ~ Repairer's  Adjuster's Difference  Diff %
Parts 1,153.00 1,037.70 115.30 10.00
Miscellaneous Items 0.00 0.00 0.00
Labour 716.00 500.00 216.00 30.17
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Mett Amount (S$) 1,869.00 1,537.70 331.30 17.73
+ Loss of Use (2.5 x $560.00/day) (5%) 150.00
+ Car Rental (2.5 x 55123.05/day) (S%) 307 .63
(S%) 1,995.33
Liable Amount (20.00%) (S%) 399.07
+ Legal Costs/Disbursements (S$) 350.00
Nett Liability (S%) 749.07
Global Sum Settlement (S§) 750.00
INSPECTION

Date of Assignment:
Date Inspected.

Estimated Period of Repair:

http.‘ls;n'-':-'.in5;|a-|:>r.'nrB.rru.e.-rh'rl.srn.l.-.u:pr'»'u'l:Ien'r'rls.n’invu:h!n-c.a:.{rrr"-riusmel:l::-;':=

09062014
00/06/2014 Inspected Al

2.0 days

SMRT Automotive Services Ple Ltd (Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705

MTRadjuster&fuseaction=gen _printrpt&caseid=2591 10&extid=13027T&CFID=23957680&CF TOKEN="



BATI2018 Adjuster Report

Adjuster:  KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This repod reprasents our findings at the ime and place of ingpection stated hersin. Such inspection has been carred out fo the best of our knowledge and ability but

any ather fiabilily under any other circumatances is hereby expressly grciuded.

http5-_n'-'singapure.mer'rrnen.mnﬂclmmsﬁindex.cfm?‘iuaeba#l'uﬁﬂ,ﬁdjusiar&fusaanlbmgen _printrpta.caseid=2591108.9:!H¢13D2??&CFID=3395TGBDB-CFTDKEN='



51TIZ018 Adjuster Reporl

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER FASCIA FRT (DISC 10%) Deformed 1,004.00 F *003.60F
2 1 *STIFFENER LWR BUMPER (DISC 10%) Cracked 149.00F *134.10F
F=Franchise part, —
Total Parts (5%) 1,153.00 1,037.70
Report was unsubmitted during this print-out. |

https-n'.'singapma.rna'rimen.mm!clairnafindex l;fm?I'u3ebo:-c=MTRad';us1&r8-fl.|saa.cﬁnn=gen_printmtﬂ.caseid=2591 10&extid=13027TACFID=33957680&4CF TOKEN=1



BI1T7/2018 Adjuster Repor
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
bour

1 TO REPAIR RH FRONT PORTION. MNew 338.00 250.00

2 TO RESPRAY FRONT BUMPER. New 378.00 250.00

Gross Labour Cost (S5) T716.00 500.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https-.'.'singapme.mersman.cum.fclalmsﬁndsx.ch?iusﬂbe =MTRadiuslﬁr&luwactinn:gan_prinirpl&casaid=25911 DRextid=13027T&CFID=330576808CFTOKEN=1



