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z (] SMRT Automotive Service Pte Ltd
s’"m 60 Woodiands Industrial Park E4, Singepore 757705

FAX Wumber ; 63885592

Esumator Telephona Number | 6BS62623
Accident Reporiing Number : B8552872

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No : TIB1153T

Ref, No BUSIOS/18/5006

Reg. Date L 21/06/2001

Vehicle Type . BUE-1TM

Make : MBO405G 17M (MERCEDES)
BENDY

Model . MERCEDES 0405G

Name of Driver . Lim Hock Liang@0ng Hock
Liang

Type of Accident . SIDE SWIPE

Date / Time of Accident o Q70572018 0T:39:00 AM

Accident Reported Date / Time :  08/05/2018 12:00:00 AM

Surveyor is Required? ¢ Yes

Survey by : EQIns Co Ltd

Vehicle s Towed Back? : Mo

Towed Back Date/Time 1 01/01/2000

Replacement Vehicle issued? - No

Accident Repair Job Card No : 000024086028

Special Instruction to ARC,if any :

TIB1183T - rear left portion
YPBE021u (tp) - insured with EQ

Prepared Date : 10/05/2018 12:52:23 PM

IS/06/18/5006 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No Mileage 0 "
'Work Shop Repair Completed Date / Time:  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges P 2,120.00 1,060.00
Total Spray Painting Charges . 1,200.00 680.00
Total Material Charges : 0.00 0.00
Other Charges 0.00 0.00
TOTAL : 3,320.00 1,740.00
Lum Sum Total : 0.00 0.00
No. of Repair Days 3.00 200 /"
Prepared / Adjusted By sebastian
Arc | Surveyor Sing Off Date : 12/05/2018 09:05:45 AM 12/05/2018 09:05:08 AM

ok [

Remarks

Prepared Date : 10/05/2018 01:41:11 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quolation No : Invoice No
Quotation Date - Invoice Date
Invoice Amount Prepared Date

iUS/05/168/5006 Page: 2



Section D - Detalls of Repalr Estimates
Pi_lrt 1 -Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 2,120.00 1,060.00 -
Total Labour 2,120.00 1,080.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY 1,200.00
AND RESPRAY ABOVE REPAIR ITEMS

680.00 -~

Total Spray Painting & Panel Beating 1,200.00

680.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

JUS/05/16/5006

Page: 3




Part 4 - Spare Parts | Material Usage

. Pant

Portion | Stock Ne Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
MNumbar (%) (%) (s Recommen| Approved | Attached
d
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00{0.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Par Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (5) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
aLD -~
_,_...-'-""'% I .IJ r’“ g
Ta ki
[
4( S/ny
LS = 1740
—
8US/05/16/5006

Page:
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SMRT Automoliva Service Pte Lid

50 Woodlands. |ndustrial Park E4, Singapore 757705

FaX Mumber 63585582
Estimator Telephone Number © 68662623

Accident Reporting Number | 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No
Ref. No

Reg Date
Vehicle Type
Make

Model
Name of Driver

Type of Accident
Date [ Time of Accident

Accident Reported Date f Time :

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No

TIB1153T
BUS/05/18/5006
10/05/2018
BUS -17M

MEQ405G 17M (MERCEDES)
BENDY

MERCEDES 0405G

Lim Hock Liang@Ong Hock
Liang
SIDE SWIPE

07/05/2018 07:39.00 AM
08/05/2018 12:00:00 AM
Yes

EQ Ins Co Ltd

No

Mo

Special Instruction to ARC.if any

TIB1153T - rear left portion
YPE021u (tp) - insured with EQ

Prepared Date

10/05/2018 12.52:23 PM

$/05/18/5006
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ection D - Details of Repair Estimates
‘art 1 - Labour Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPAIR LH PORTION 2.120.00 000, /el e
‘otal Labour 2,120.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicatle
'ROVIDE LABOUR AND MATERIAL TO PUTTY 1.200.00 080 (¢

\WD RESPRAY ABOVE REPAIR ITEMS R

"otal Spray Painting & Panel Beating 1,200.00 0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

‘otal Other Costs

IUS/05/18/5006

Page: 3
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Ads ma®m  Peld Company Registration No. 199607 198R

S1UBEAVE Lo #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX @ (D6S) 62564315

Y our ref: TBA
Our ref’ CCA/EQIIB008673/Swal Date: 14.05.2018

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD
PRELIMINARY ADVICE OF VEHICLE NO. TIB 11531

We refer 10 the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11.05.2018
at the premises of M/s SMRT Automotive Services Pte Ltd and have the following to report:-

Workshop Estimate Amount : 88 3,320.00
Revised Estimate Amount : 5% 1,740.00
“"Check” Items Amount : 88 -
Total (Including Check ltems) : 8§ 1,740.00
Market Value : 5% -
LTA Reimbursement Value : S% -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages at the o
N/S Rear portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



5102018

&« Service Request Details

Claim
SEMO0OGOH

Reference

None 4

Loss Date
May 7, 2018

Request Date
May 10, 2018

Due Date
May 17, 2018

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TF)

Type af Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Cla:m Portal

LKK ALUTO CO

MSULTANTS PTELTDI(TP] = Menu

Vehicle Information

Incident Vehicle Registration #
SLW3055)

Make
TPVD MERCEDES-BENZ

W‘.!ﬂp.mﬂhﬂlhlm.ﬁmsg!ﬂﬂmpﬂﬁﬂhﬂmmmﬂmm.WMWMWMHUM



sMo2018

2EMNVICE AOdress

Primary Contact/Insured

VEOLIA ES SINGAPORE PTELTD

17 TUAS AVENUE 12, 639037, Singapore
66810302

sookchan.ho@veolia.com

Claim Handler

TAY Ernest
4568804835
ernest.tay@axa.com.sg

Additional Instructions

Messages Invoices History Documents

Claim Portal

Assessment

Metrics

Motes

vien

Meww Mipacg
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Catherine Chuna !LI{K Auto)

From: Francis Ng <francis.ng@eqinsurance.com.sg>

Sent: Thursday, 10 May, 2018 4:58 PM

To: assignments

Subject: FW: Pre-Repair Survey /Inspection; Your Ref: TIB1153T; EQ Ref: YPS021U/TO BE
ADVISED; Accident on 07-05-2018 involving YPE021U & TIB1153T

Attachments; TIB1153T GIA.PDF; VDAS_Print TIB1153T.PDF

Dear Sirs,

Please conduct PRS as requested by the workshop below.
Our insured has not reported the accident.
Regards,

Francis Ng \Hw\]}\% Q -\]ﬁ,‘"‘- W-

Executive | Claims

£ '\.Ek\?ﬁ%\%

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 —
did 65 6496 9115 | tel 656223 9433 ext 115 | fax 656223 4190 [
www.eginsurance.com.sg

=

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify t!

From: Sim Kim Bock (Auto Svcs/Ext Biz Svs/AR & SC/ARC/AR) [mailto:SimKimBock@smrt.com.sg)

Sent: Thursday, May 10, 2018 4:25 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Goh Kok Khoon (Auto Sves/Ext Biz Sves/AR & SC/ARC) <GohKK2@smrt.com.sg>; Catherine Lee Sau Chan (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smrt.com.sg>; Jeong Choon Hwee (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR) <leongCH@smrt.com.sg>

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: TIB1153T; EQ Ref: YP6021U/TO BE ADVISED; Accident on 07-
05-2018 involving YP6021U & TIB1153T

Hi.

LKK Auto Consultants Pte Ltd

Regards
Kim Bock
Estimator, ARC Department



SMRT Automotive Services Pte Ltd
HP 845990282

&5 SMRT

AUTOMDTIVE

From: Francis Ng [mailto:francis.ng@eginsurance.com.sg)

Sent: Thursday, 10 May, 2018 4:19 PM

To: Sim Kim Bock (Auto Sves/Ext Biz Svs/AR & SC/ARC/AR)

Cc: Goh Kok Khoon (Auto Sves/Ext Biz Sves/AR & SC/ARC); Catherine Lee Sau Chan (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR); Jeong Choon Hwee (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR)

Subject: Pre-Repair Survey /Inspection; Your Ref: TIB1153T; EQ Ref: YP6021U/TO BE ADVISED; Accident on 07-05-
2018 involving YP6021U & TIB1153T

To: SMRT Automaotive Services Pte Ltd
Dear Sirs,

Without Prejudice

We refer to your email below.
We shall be appointing our surveyor to attend to the pre-repair survey of your client's vehicle.

Below is a list of motor surveyors in our panel, Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors,

If we do not hear from you, you are deemed to have agreed to the appointment of any of the motor surveyors listed
by us.

Alternatively, please specify one or more of our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services
Tel: 6255 0BO8 Pte Ltd
Fax: 6849 9155 Tel: 6286 0155

Fax: 6284 1539
Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6690 / 62832866 Fax: 62963283

Fax: 6281 8748 Contact Person: Hui Lian

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6] LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108

Contact Person: Ricky Teng




7) Kelvin Automotive Appraising 8) Automotive Appraiser &

Services Surveying Services

Tel: 81825263 Tel: 96623655

Fax: 67461148 Fax: 67655662

Contact Person: Kelvin Contact Person: Mr Chee

9) P Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor
before you return your client's vehicle to him/her.

Regards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 656223 9433 ext 115 | fax 65 6223 4190
www.eqinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Janet Tan

Sent: Thursday, May 10, 2018 2:29 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>
Subject: FW: TIB1153T - EQ YP6021U

Francis

For your necessary action.
Thank you.

Regards,

Janet Tan



Senior Executive | Claims

egnsurance
o s Tacnole

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 685 6223 4190

www.eginsurance.com.sg
L]
ﬁ A Memiber of Citystate (ﬂ‘_‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Sim Kim Bock (Auto Sves/Ext Biz Svs/AR & SC/ARC/AR) [mallto:SimKimBock@smrt.com.sg]

Sent: Thursday, May 10, 2018 2:23 PM

To: Janet Tan <janet.tan insurance.com.sg>

Cc: Goh Kok Khoon (Auto Sves/Ext Biz Sves/AR & SC/ARC) <GohKK2 @smrt.com.sg>; Catherine Lee Sau Chan (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smrt.com.sg>; Jeong Choon Hwee (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR) <leongCH@smrt.com.sg>

Subject: TIB1153T - EQ

Hi,

Kindly arrange survey for TIB1153T | involving your insured YP&021U
Insurance Company : EQ

Vehicle : TIB11563T Currently at Woodlands workshop now

Regards
Kim Bock
Estimotor, ARC Department
SMRT Automotive Services Pte Ltd
HP 84990232

& SmRT

AUTOMOTIVE

Tow) Control Panel Login

To: Junet \nn@eqinsurance com sg Message Score: 10 High (60); I
From: ginkimbock @ smit.com.sg My Spam Blocking Level: Medium Medium (73): e
Low (90): |'ues
Block this sender
Block smr.com.sg



This message was delivered because the content filter seore did not exceed your filter level,
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From: Francis Ng <francis.ng@eqginsurance.com.sg>

Sent: Thursday, 7 June, 2018 4:25 PM

To: Mei Kwan (LKKAuto)

Cc Admin A: Vivian Lau (LKKAuto); Thin Thin (LKEAuto)

Subject: RE: Pre-Repair Survey /Inspection; Your Ref TIB1153T; EQ Ref: YP6021U/TO BE
ADVISED; Accident on 07-05-2018 involving YP6021U & TIB1153T

Attachments: YP6021U 07.05.2018.PDF

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Dear Mei Kwan,
Our insured’s report is attached.
Regards,

Francis Ng
Executive | Claims

TR

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 P —
did 65 6456 9115 | tel BS 6223 9433 ext 115 | fax 65 6223 4190 E
WWwW.eqinsurance.com.sg

=

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto.com]

Sent: Thursday, June 7, 2018 1:43 PM

To: Francis Ng <francis.ng@eaqinsurance.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>; Thin Thin (LKKAuto)
<thinthin@lkkauto.com>

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: TIB1153T; EQ Ref: YP6021U,/TO BE ADVISED; Accident on 07-
05-2018 involving YP6021U & TIB11537

WITHOUT PREJUDICE

Your ref: TBA
LKK ref: CC4/EQI1B008673 /Swa3

Dear Sir f Madam,

We refer to the above matter.



EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | te| 65 6223 9433 ext 115 | fax 65 6223 4150

wWww.Bginsurance.com.sg

. |

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Sim Kim Bock [Auto Svcs/Ext Biz Svs/AR & SC/ARC/AR) [mailto:SimKi k@smrt.com.s

Sent: Thursday, May 10, 2018 4:25 PM

To: Francis Ng < i5.N iNsSurance.com.sg=

Ce: Goh Kok Khoon (Auto Sves/Ext Biz Sves/AR & SC/ARC) <GohKK2 @smrt.com.sg>; Catherine Lee Sau Chan (Auto
Sves/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smrt.com.sg>; Jeong Choon Hwee (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR) <leongCH@smrt.com,

Subject: RE: Pre-Repair Survey /Inspection; Your Ref: TIB1153T; EQ Ref: YP6021U/TO BE ADVISED; Accident on 07-
05-2018 involving YP6021U & TIB1153T

Hi.

LKK Auto Consultants Pte Ltd

Regords
Kim Bock
Estimotor, ARC Department
SMRT Automative Services Pte Ltd
HP 84930282

& SmRT

AUTOMOTIVE

From: Francis Ng

Sent: Thursday, 10 May, 2018 4:19 PM

To: Sim Kim Bock (Auto Svcs/Ext Biz Svs/AR & SC/ARC/AR)

Cc: Goh Kok Khoon (Auto Sves/Ext Biz Sves/AR & SC/ARC); Catherine Lee Sau Chan (Auto Sves/Ext Biz Svcs/AR &
SC/ARC/AR); Jeong Choon Hwee (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR)

Subject: Pre-Repair Survey /Inspection; Your Ref: TIB1153T; EQ Ref: YP6021U/TO BE ADVISED; Accident on 07-05-
2018 Involving YPG6021U & TIB1153T

To: SMRT Automotive Services Pte Ltd



Hegards,
Francis Ng
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4150

WWW. BQINSUrance.com.sg

[ |

Privileged/Confidential information may be contained in this messoge. If you are not the intended reciplent, please notify the

From: Janet Tan

Sent: Thursday, May 10, 2018 2:29 PM

To: Francis Ng <francis.n insuran m.sg>
Subject: FW: TIB1153T - EQ YP&021U

Francis

For your necessary action.
Thank you.

Regards,

Janet Tan
Senior Executive | Claims

ec'.insuronce

= W
o AL e ool

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Nsurance.cofm.

-
6&% ol L iy viste (ﬂ—-—-—--""

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Sim Kim Bock [Auto Svcs/Ext Biz Svs/AR & SC/ARC/AR) [mailto:SimKimBock@smrt.com.sg|
Sent: Thursday, May 10, 2018 2:23 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>



AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTELTD
5 Ang Mo Kio Streel 52 Singapore 559140

L5 SIMRT s S

WWW.amMLoom.sg

EQ INSURANCE

5 Maxwell Road #17-00 Date : 24 MAY 2018
Tower Bloack MND Complex SMRT Ref. BUS/05/18/5006/AW
Singapore 069110

Tel : 6223 9433

Dear 5irs,

ACCIDENT INVOLVING 17M BENDY BUS TIB1153T AND YP6021U ON 7 MAY 2018 ALONG
JURONG EAST CENTRAL, AFTER BUS STOP NO, 28431

LETTER OF CLAIM

We claim on behalf of SMRT BUSES LTD, owner/hirer of the vehicle Reg. No.:TIB1153T. Your driver's
negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair ‘ : $1,740.00
Loss of Use for 2 days 55 350 /day : 570000
Loss of Rental for days @ 55 /day

Loss of Income for days @ 55 /day

Police Report/ SAS Report/ LTA Search Fee : $7.00
Survey Fee
Others

S I I

Total Clalms : 5 2,447.00

We enclose the following documents :

[] Repai invoice [] Letterof Authorisation ¢ 3”“*’7 Repat o b
[C] survey Report ] L7Asearch resul Furnid.dsl 20 s o
Photographs ______ pes [] others: appuierted uvepr LKK
[] investigation results 1.
E] Proof of Loss of Use/Rentallincome 2.

3.

] police  SAS report of

We look forward to your confirmation to settle our claims within 15 days from the date of this |etter.
Payment by cheque shall be crossed and made payable to SMRT BUSES LTD

Yours sincerely,
SMRETTAUTOMOTIVE SERVICES FTE LTD

Audrey Woo
FofManager, Claims
Claims Department

FR-AS-CLM-02 REV 2



S5 UHEAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0631 62563560 FAN @ (065) 62504313

Our Ref: CC4/EQI18008673/Swa3
16 May 2018

Hawk Forwarders Pte Ltd
102E Pasir Panjang Rd
#01-08

Singapore 1185298

Dear Sir/Madam,
ACCIDENT INVOLVING Y P 6021U AND TIB 1153T ON 07/05/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vivian [Lau

Case Handler

DID: 68418625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

cc. EQINSURANCE COMPANY LIMITED
{Motar Claims Dept)
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$2397 CUQ isued to  SmRT BUSES LTD

I'We, _SMRT BUSES LTD (“the third party claimam™) of 6 Ang Mo Kio Street 62

Singapore 569140 (address), owner of TIB 11533T (vehicle no.) hereby authorize SMRT

v VI LTD (“the workshop™) to act for me with respect to my
claim for repair costs and/or rental and/or loss of use (“claim") for my vehicle no. TIB

1153T that was damaged pursuant to the accident which occurred on _07/05/2018 (date)

along JURONG EAST CENTRAL (location) involving vehicle no/s YP 60210 (“the
accident™), .

I further authorize the workshop 1o settle my above mentioned claim in o manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made in favour of the SMRT BUSES LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of linbility basis insofar as the driver/ownerfinsurers

af the other vehicle/s is concerned.

Dured this l I (day) of (month) Iﬂ_]_q (year)

Signed by|['the third party claimant” Signed by “the Mkshnp"
{with chog if applicable) (with chop)



SMAT Automotive Sarvicas Pre Ltd
m 251 Morth Bridge Road Singapore 179102

Tel: 6% £3311000 Fax: 53 53340247
ALUTOMOTIVE ]
Tax Invoice

Customar Code: 3000066 G3T Reg MNo. : MRA=-8300001-7
CRN : 1990042802
SMAT BUSES LTD Invoioe Mo. o IV1B0500360
. - Dats : 19.05.2018
Block Unit 12 MAY 20% Vehicle MNo. : TIBI153T
STREET 62 Your Ref No. : BUS/05/18/5008
£ ANG MO KIO Dapartment <7 Our Ref MNo. : 24096028
EINGAPORE 563140 > wp.':-' Termsa : 30 Days
VE sE
Desoription Oty Unit Add { {Discount) Amount
Coat % Amount

Labour

T0 REFAIR LH PORTION 1.00 $1060.00 0.00 g 0.00 $ 1060.00
Others 3

PROVIDE LABOUR ANMD MATERIAL TO 1.00 5 680.00 0.00 ‘5 0.00 5 680.00
PUTTY AND RESPHAY ABOVE REPAIR '

ITEMS

GHRAND TOTAL -] 1,740.00

Remark :

Maks/Mcdel : MERCEDES 04056

Accident Data : 07.05.2018
H.D. Paymant by chagque should be crossed and
made payabls to ‘EMRT Automotive Sesvices Pt Led!
Ho receipt will be issued unless requested. L‘

—
A |

Authorised ‘gigna: ure °

for SMRT Automotive Services Pre Ltd
Page 1/1 E. & O.E



Enquire Transaction History

Transaction History Details

Log Diate/Time: 09 May 2018/ 17:24:11
Asset Type: Vehicle Transaction Amaount: §57.49
Agzet 1D YPa021uU
Transaction Type: 18.32 Insurance Enguiry (GIRD Payment] Channel: External Agency
ESASBAHO - BALQISH BINTE ABDUL Business Transaction
509172411286464
Uiarioe HALIL Reference No- S
Search Dale / Time: 07 May 2018 07:35:00
Insurance Company: EQ INSURANCE COMPANY LTD

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List



To

S Cansultants
F T Pre Lid

| 8 74 740

Company Registration Mo, 198607 188R

S UMIAVE |, m02-25 PAVA UBEINDUSTHRIAL PARK, SINGAPORE 4u8933 TEL : (065 2563561 FAX @ (165) h25643]2

: M/s EQ INSURANCE COMPANY LTD

Date: 01/08/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicle N YP 60210 (Insd Veh) |Your Ref No.: DMCHHQ18-000088
c& n- - P N ——
= TIB 1153T (TP Veh) |Our Ref. No.: CCA/EQI18008673/Swa3q2
Date of Accident 7/5/2018
Liability 100%
Final Repair Cost - 1,740.00
Loss of Use ‘5 650.00 | 2 days
Rental (If any) '8 B days
Others: 3 7.00
s :

2.397.00
Final Settlement Sum |: § 2,397.00
Remarks

Payment Instruction: Payee's Breakdown

1)

SMRT BUSES LTD

2,397.00

JOANNE LEE
LKK Auto Consultants Pte Lid




" VI/V LKK Auto Consultants Pte Ltd

B 2 51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No 199807198R GST Reg No 18-8807198-R
AMllisted to Federation Intarnationale Des Experts En Automoblia
EQ INSURANCE COMPANY LTD Rel CC4/EQI18008673/Swalqg2
O TonER o LI
#17-00 TOWER BLOCK Date : 01-08-2018
MND COMPLEXSINGAPORE 069110
Code : EQI
1l Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP &021U Veh. Inspected TIB 11637
Policy No. DMCHHQ18-D00088 Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From FRANCIS Assign Date 11/05/2018
a4 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ 04055 C.C 11967
Engine No. HIDDEN Year of Reg. 2001
Chassis No. WEBG1232321098213 Colour MULTI COLOUR
Odometer 84138 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R225 BRIDGESTONE & mm
L/H Front Tyre |275/70 R22.5 BRIDGESTOMNE 6 mm
R/H Rear Tyre |275/70R225 BRIDGESTONE 8 mm
L/H Rear Tyre |275/70 R22.5 BRIDGESTONE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 07/052018 Inspection Date 11/052018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 2 Working Days




LKK Auto Consultants Pte Ltd

s BS = 51 Ubi Ave 1 #01-25 Paya Ul Industrial Park, Singapore 408933

TEL: 6258 1561 FAX: B256 4315

Reg No 198607188R GST Reg No. 19-9607195-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. TIB 1153T
‘Estimate By | Our Adjusted
Q Description of Parts Condition
4 P - - Workshop ($)] __(5)
LABOUR
TO REPAIR LH PORTION. 2.120.00 1,060.00
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 1,200.00 BB0.00
RESPRAY AEBOVE REPAIR ITEMS.
3,320.00 1,740.00
GRAND TOTAL 3,320.00 1,740.00
RECOMMENDED COST OF REPAIRS | | 1,740.00|
Report Ref No. CC4/EQI18008673/Swa3q2
/i | [
YEANG WAI KEEN HO LEONG CHUAN

Automotive Assessor

Automotive Assessor

MISCLAMER OF LIABILITY TD THIRD PARTIES:- This Repor ks rade salely far the uss snd benefit of the Cliend named on the front page af this Report




Joanne Lee (LKK Auto)

From: Joanne Lee [LKK Auto) <report@lkkauto.com>

Sent: Monday, 5 August 2019 1:33 PM

To: 'Joel Gal'

Cc: ‘vivianlau@|kkauto.com'’

Subject: TP Direct Settlement - Accident Involving YP B021U [O1) and TIB 1153T (TP) on
07/05/2018

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT.pdf

Dear SirMadam,
Please be informed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
filk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933



