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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Uibi Industrial Park, Singapare 408933

TEL: 6258 3561 FAX: 6255 4315

Reg. No: 189607 188R GS5T Reg. No. 18-8807198-R

Afflilated to Federstion Internationale Das Experts En Automobile

AXA INSURANCE PTELTD Rel CC4/AXA1B008E5T/Ujad
AXA ??&Hﬁlﬁﬁ%ﬁé 068811 Pate 11052018 I“Il‘ll"l"ﬂl
Code  AXAZ2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 56035 Veh. Inspected SKV 2284M
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 11/05/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
d, Description of Dirnl!u
I
5. Genaral Information
Accident Date 10/052018 |Imper.ﬁnn Date 11/05/2018
Survey held at TAN LIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 538216
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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W TAN LIM MOTOR PTE LTD
Date of Accident 10 May 2018 51 Defu Lane 10 530216
~Jel 68585151 (24 Hours )  Fax - 68580877
/{ #,S____fgg GST Regn. No. - M2-8922054-2
Mr Teo Hue Chuang , r/f’/ - Date : 10 May 2018
Z’Mfﬂ’/ Arr e
" - a AA
Chassis No - ACR500077796
ShNo | Ouaniity Description Asniowunt
LIST ITEMS
01 |1pe tailgate lid 4.J_§ﬁ0 3 185540 |~
02 |1pe laligate lid Asras badge /241 $ — B0k~
03 |[1pe tailgate |id Estima badge /L&A s 47,00
04 [1pec tailgate lid centre logo badge  Aeq 5 200
05 |1pc taiigate lid lock top w2 3 395,80 | e—
06 |1pc laiigate lid lock striker bottom 41 s 30.20 | &
07 |1pc tailgate lid weatherstip oy ] 356.40 "
08 |1pc tailgate lid inner trimboard Tea 5 530,00 | &
09 |2pec tailgate lid rubber stopper @ $18.60 A 7 8 3720y
10 |2pe tailagte lid side catch @ $4550 A 4 5 91.00 b
1 |2pe tailgate lid side catch latch @ $4550 ' 5 91.00 [
12 [1pe tailgate lid outer garnish hanide A9 $ 211,60 |O=
13 |1pe tallagte id inner closing handle garmish * 1 5 29.30 m
14 |1pc taligate lid keyless sensor “A g 158 60 )<
15 |1pc rear windshield weatherstirp -1 pr.30| +~—
16 [1pc |rear end panel a0y 5 ﬁ11.?ﬂj_
17 |tpe  |rearend panel inner im - lop s /L 5 25700
18 |1pc rear end panel inner trim - bottom T ¢) 5 20510 |~
18 [10pc  |rear end panel inner irim clips @ $430 1 1 5 43.00| X
20 |1pec rear bumper 0~ s 546 20| —
21 [2pe rear bumper tow cover @ $21 70 ¢ /S Q¢ $ 4340t A e
22 |2pc rear bumper refleclor @ S98.90 D /C e 5 19780 (¢,
23 |2pc rear bumper side reatiner @ $55.20 4L/ § 110.40
24 [10pc | rear bumper clips @ $4.30 A 5 43.00
25 |2pc  |rear bumper absorber foam @ $69.80 A 1 $ 139.60 | X
26 [2pc rear bumper side holder @ $38.80 A1 5 77.60
27 |1pe rear bumper end splashisld cover A 4 (3 102.00 p< .
28 |2pc  |rearseatbracket @$00 /L $ 0.00 0K
29 |1pc  |rear floor panel - § 774.00 | PX
725700 —
Less 25 % : 1,814.25 3815 ¢
§ 544275 4’0051"
SPECIAL NETT ITEMS
30 (1pc rear windshield glass sealant L 5 120.00 “*D
2 |1pe rear windshield glass inner sponge seal 5 BO.0O|3 D
32 |1pc  |rear bumper parking sensor ¢ o $ 450.00| 220
5 650,00




AXA Insured's Veh No - SHC5603S
Date of Accident - 10 May 2018

Mr Teo Hue Chuang

i

PR SRE A f L
TAN LIM MOTOR PTE LTD
51 Defu Lane 10 Singapore 530218
Tel - 68585151 ( 24 Hours )
GST Regn. No. : M2-8922054-2

Date : 10 May 2018
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Arrount
R & MISC.
o To reinstall of rear bumper parking sensor 1 120.00
02 To remove and refil rear windscreen glass. s 180.00
03 To transfer of tallgate fittings, fixture and perform waterseepage test |§ 120.00
04 To rust-proafing of the affected areas 1 150.00
05 To remove and refit interior fittings. timmings, garnish and other, to |$ 150.00
enable repair
06 To check electrical lighting concerned. -1 80.00
ar Panal beating, knocking and straighten the necassary portion, 5 2.700.00
remove and renewal of parts, adjust and realign the same
08 Putty and spray painting of the affected portion, s 2.200.00
1 5.700.00
Tatal -7 11.782.75

Fax : 68580877
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AXA Insured's Vieh No : SHCS5B03S

L

Wt AA.A  TAN LM MOTOR PTE LTD

Date of Accident : 10 May 2018 ! 5 . 51 Defu Lane 10 Singapore 539216
Tel : 68585151 ( 24 Hours )  Fax : GBSBOBTT
GST Regn. No. : M2-8922054-2
L/ 3 —
L )
Mr Teo Hue Chuan :
g .u‘/ ’/{f Date : 10 May 2018

Z’M/:M A

Estimate To Repair SKV. M - Tovola Estima Ae 4A

Chassis Mo : ACRS00077796

ﬁ?«:\

SiNo | Quantity Description Amount
LIST ITEMS
01 [1pc |tailgate lid &odb20 § 185540 |—
02 [1pc tallgate lid Aeras badge /2£A $ 54.80 f—
03 |1pe tailgate lid Estima badge /L& $ 47.00 —
04 |1pc tallgate lid centre logo badge Az« S 7200 —
05 (1pc tallgate lid lock top > g 30580 | e—
06 [1pc tailgate lid lock striker bottom 41 s 39.20 &
07 |1pc tallgate |id weatherstirp  fua s 3 356.40 "
08 [1pc tallgate lid inner trimboard s 530.00| 7
09 |2pc tailgate lid rubber stopper @ $18.60 A -1 5 37.20 |y
10 |2pc tallagte lid side calch @ $45.50 LR g 91.00 by
1 |2pec tallgate lid side catch latch @ $45.50 /' 7 s 91.00 |
12 [1pe tallgate lid outer garnish hanide A 1 $ 211,60 |O=
13 |1pc tallagte lid inner closing handle garnish 4 1 - 29,30 "‘-_’;'
14 |1pc tallgate lid keyless sensor s 15860 | -
16 |1pc rear windshield weatherstirp fo( 5 97.30 |~
16 |1pe rear end panel Al $ 611.70 _.-':'___
1T |1pc rear end panel inner trim - top e r/ﬂt_. s 29570 H
18 |1pe rear end panel inner trim - bottom S 205101 -
19 [10pc | rear end panel inner trim clips @ $4.30 2 1 $ 4300 | X
20 |1pc rear bumper O~ s 546,20 | #=——
21 |2pc rear bumper tow cover @ $21.70 # /S e g 4340 i a e
22 |2pc rear bumper reflector @ $98.90 ) /C e $ 19780 | ¢ o
23 |2pc rear bumper side reatiner @ $55.20 2 /f s 11040 |-
24 |10pe rear bumper clips @ $4.30 QLA 5 43.00 "
25 |[2pc rear bumper absorber foam @ $69.80 $ 13960 |7
26 |2pc rear bumper side holder @ $3880 -7 $ 77.60 [ox
27 |1pc rear bumper end splashield cover A - 8 102.00 p£
28 |2pc rear seal bracket @ $.00 ™ g 0.00 [OC
29 |1pe rear floor panel Py $ 77490 | DS
8 7.257.00
Less 25 % $ 1,814.25
5 544275
SPECIAL NETT ITEMS
30 [1pc  |rear windshield glass sealant ALl $ 12000 Yo
31 |1pc rear windshield glass inner sponge seal /L&A 5 8000|132
32 [1pc rear bumper parking sensor chu $ 45000| 22>
3 650.00




AXA Insured's Veh No : SHC56035
Date of Accident - 10 May 2018

fay Bx (02

L

Mr Teo Hue Chuang Date : 10 May 2018
te To Repair S -T a Aeras 2.
Chassis No : ACRS00077796
S/No| Quantity | Description Amaount
LABOUR & MISC. CHARGES
m To reinstall of rear bumper parking sensor. s 120.00
02 To remove and refit rear windscreen glass 5 180.00
03 To transfer of tailgate fittings, fixture and perform walerseepage test. |§ 120.00
04 To rust-procfing of the affected areas. 3 150.00
05 To remove and refit interior fittings, timmings. garnish and other, to |$ 150.00
enable repair,
06 To check electrical lighting concerned. $ 80.00
o7 Panel beating, knocking and straighten the necessary portion, s 2.700.00
remove and renewal of parts, adjust and realign the same.
08 Putty and spray painting of the affected portion. $ 2,200.00
5 5,700.00
Total 5 11,792.75
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TAN LIM MOTOR PTE LTD

51 Defu Lane 10 Singapore 539216
Tel : 68585151 { 24 Hours }

GST Regn. No. : M2-8922054-2

Fax : 68580877
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 14/5/2018
Survey Details:
Date of loss 10-May-18
Date of appointment 11-May-18
Date of survey 11-May-18
Location of survey Tan Lim Motor Pte Ltd
Vehicle Details:
Claim Type: Third party
Vehicle number SKV 2284mM
Make and Model HONDA VEZEL 1.5X CVT
Date of registration 17-Oct-08
Excess
Market Value 5 20,500.00
Parf Rebate 5 15,393.00
Nett Loss 5 5,107.00
Repair details:
linitial Estimate | s 11,792.75 |
Proposed/Revised repair cost:
Parts 5 3,724.73
Check items [estimate) 5 77498
Labour 5 2,170.00
Total 5 6,669.71
Lump Sum{if applicable) 5

[Number of days for repair |




8r13/2018 Merimean e-Claims

Print Received Message

This mail |s associated with :

*SKV22B4M (CO4T3688)
[SHC56035]
TP
TEO HUE CHUANG
May 10 2018 12:00PM
[TRANS-CAB SERVICES PTE LTD)
Tan Lim Motor Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 11/08/2018 22:51 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$6157.00) - SKV2284M - Claim Handler: Stacey Ng

Approved:6157.00:Net loss repair limit $5,000 + Loss of use $350 ($50 @ 7days)= $5,350

hitps//singapore meriman comiclaimalindex cimHusebox=5VCmaillluseaciion=dsp_PrinlACFID=403517584CFTOKEN=3abe85c310107741-2831E1 m
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TAN LIM MOTOR PTE LTD

Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877
e ES S == g = S
OurRef - [P0 Redet% Date - éﬁrl‘nﬂm@

YourRef: SM( ¥Loil

WITHOUT PREJUDICE
Claims Department - Motor Claims

cio MA NP

Dear Sir/Madam,
ACCIDENT INVOLVING LK\ 3384 M 5 SHL SEOL o (065 201 %

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It oppears that the accident was caused by your insured. Enclosed documents fo substantiate our client's
property damoged claim as our client had suthorized us to quantify, to oct and to reach settlement within &
weeks on their behalf: -

O Original survey report/______ copies of photographs
d?’ Original Tax-invoice number O Original rental invoice number
u0 SAS / AS & 1S / police report O police result

O Certificate Of Insurance O Vehicle search result
\ﬂiufhm:m‘hm To Act @

*Survey under insurance instruction = LEK

o) Cost of repair (inclusive 65T) % Y{ A5%-00
b) Survey fees / Photographs as per request $
c) Vehicle Search fees / GIA fees / Police Report fees / Reporting fees $

d) Loss of hure / use / reptal / earnings / reptal fees f%l}qy :}‘d_l:.1£15 oD
e} Scene photographs

f) Administrative charges to negotiate settlement $
{ Waive if 100% of fer made within acknowledge timeframe)
g) $
Total s L21%-60

* Driver's injury and other losses exclude in this claim.

If you are ogreeable to the above, please forward dischorge voucher for our client’s signature and payment
issued directly to "Tan Lim Motor Pte Ltd" within 2B days.

Yaurs faithfully,

Joknson Chua
Emaal johngon 5hﬂﬂlw



Joz Irene SLI{KAutu!

From: Joy Irene (LKKAuto)

Sent: Wednesday, 15 August 2018 2:59 PM

To: claims@transcab.com.sg

Cc Admin A

Subject: ‘carrisalee@ava-ins.com’; 'icewong@ava-ins.com’; ireneng@ava-ins.com;

‘foonghon@ava-ins.com’; Admin A <admin-a@Ikkauto.com>

Transcab Taxi
Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA18008657/Uja3
YOUR REF : P1680520 (SHC 56035)

ACCIDENT INVOLVING SHC 5603S & SKV 2284M ALONG BENCOOLEN ST. ON 10/05/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from TAN LIM MOTOR PTE LTD acting on behalf of the owner of SKV 2284M
against your motor insurance policy.

Based on the accident report and accident scenario (front-to-rear where our vehicle was behind), we are
of the opinion that liability is not in our favour. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

We also wish to advise that there is an excess of §$5,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to "AXA Insurance Pte Ltd”. Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there
arises any known policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:



Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

= 8 ® & % 8 @

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
joyirene@|kkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at
our operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg /
joyirene@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@l|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material In this email is strictly forbidden.



AUTHORIZATION TO ACT
(AXA Third Party Claim)

5 = -TED Hug. U“umﬂ a {“tha third party claimant”)

of_. mc‘. (B img Rotd #0b-3% C1 . laddress)

owner of Q%M (vahicle no.) hersby authorize
Tl Uma_wstor_ 71 VLD

{(“the workshop”) to act For me with raspect to my claim for

capair costs and/or rental and/or loss of use (“claim®) for my

vehicle no. RWWV\ that was damaged pursuant toc the

accident which ogceurrad on 0 &S'wqdatap slong

[ (locationl
invelving vehicle no/s SHLstozs

{*the accident”™).

1 furthsr authorize the workshop to settle my above mentioned
claim in & manner rhat they deem fit and the workshop is further
authorized to receive payment further Lo settiement of my claim
with payment cheque/s being made in favour of the workshop.

! further acknowladge that any ssttlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicla/s is concerpad.

Dated this m-g’““ day of MA‘\ imonthnl 20 [97 |

Signed by “the thlsd party cleimant® Signead h:\/"ﬁhl workshop”
(with chopl

AT - dyfwrsadtes Toda =ow



M redefining /insurance

CLAIM REF ; CO473688
INSURED : TRANS-CAB SERVICES PTE LTD

DISCHARGE VOUCHER

We/l TEO HUE CHUANG, NRIC 574304381 hereby agree to accept the sum of dollars | SIX
THOUSAND ONE HUNDRED FIFTY SEVEN ONLY | (5$ 6,157.00 } paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/| may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. [SHC 56035] as a result of an accident along
[BENCOOLEN STREET| on [10/05/2018| of which we/l were/was the driver/ owner/ hirer/
passenger/rider/plllion/ insurer of motor vehicle no. [SKV 2284M|.

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no. [SHC 56035] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled 1o receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SHC 56035|

Dated this ol dayof ___ (Jtfubes 2018
Claimant's Signature TEO HUE CHUANG
NRIC. No./Ca. Stamp 57430438 _,’lei‘-..ﬂ
Occupation/ Business -
Addrass Ntk 9 se sie fles d ::"'# -5 7 .’;-‘I | KCog
Telephone No Q -y“:[ ] 5 5 :-‘.I
Witness's Name (5'"“ W Shoty
Witness's Signature /

—— ,,—F

Witness's NRIC No. (2656 Y051 F

XA frmorance Ple L4 (Company Reg. Na. 1O000E51 M|

B Shamton Wy K2401 AxA Towsr, Singsoere 058811

Custoras Centre #B1-01

Tel: +B5 EEBO 4BAR Fax: «85 G138 7572 Webslle wwa sup rorm ag

teuling Mherefis

i ambnt and application o



M redefining / insurance

CLAIM REF + C047 3668
INSURED : TRANS-CAB SERVICES PTE LTD
DISCHARGE VOUCHER
Wa/l TEO HUE CHUANG, NRIC 574304381 hereby agree to accept the sum of dollars | SIX

THOUSAND ONE HUNDRED FIFTY SEVEN ONLY | (55 61572.00 | paid to us/me by AXA
INSURANCE PTE LTD a2s full and final settlement of all claims of whatever kind induding damages for
personal injuries and damages 1o property that we/l may have against the sald AXA INSURANCE PTE
LTD or thelr insured or the driver of motor wehicle no. [SHC 560351 &5 a result of an accldent along
[BENCOOLEN STREET] on [10/05/2018] of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ Insurer of motor vehicle no. [SKV 2284M|,

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have

against the said Insurer, owner and/or driver of vehicle no. [SHC 56035] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/) hereby declare that we/l are/am the person(t) entitied to recelve the above settlement and
hereby undertake to Indemnify AXA INSURANCE PTE LTD agalnst any clalm made or to be made in
respect of this settlement

It is understood and agreed that payment herein i3 made without admission of liability whatsoever
an the part of the said insurer, owner and/or driver of vehicle no. [SHC 56035|

Dated this gl dayol ___ Otfuber 2018

Claimant’s Signature : TED HUE CHUANG

NRIC. No./Co. Stamp - §74304381 c'ﬁ%,—

Decupation/ Business

. tlek o selese fead H03-3F (<) If000q
Telephone No 9713 557
Witnass's Name fam W ‘;Lﬁl"jl
Witness's Signature : i
Witness's NRIC No. (6 £b o5l
;ﬁ%ﬁmmw] “The cantents of this document apply 18 vekick
101 damager only. Al persosal injurles 4l

Tet. +65 68A0 4828 Fax +£2 A338 2522 Wetsite. wew nun com o damages arising Merefrom are extluded fom

the: ambit and application of thh document.



(Please quote our reference number TPO12052018 for payment) TAN LIM MOTOR PTE LTD
Teo Hue Chuang Date: 23/05/2018

Vehicle No:  SKV2284M

Model: TOYOTAESTIMA 24 A
Description Amount
To lump sum repair as recommended by surveyor $5.,100.00

Sub Total $5.100 00
Add 7% GST $35700

Tan Lim Motor Pte Ltd

No. 51 Defu Lanse 10 Singapare 535216
Tel : 6858 5151 (24 hours) Fax : 6858 Q877
amal@timotor com.sg  www timator.com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2
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«++CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Case Motified Est Submitted | Adj Asmegnen | Ad) Rpt Ag) Submitted Ins Authi'ed Status
Main | 10 May 2018 ey s $$5,100.00  |$55,100.00 b omrtodonood
o o £ae Ad) Rpe | can Estimates | | _view Aot Cancel Case |

Raference Claim Detalls

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured: | TRAMS-CAB SERVICES PTE LTD, Co. Reg. No.o 200303878%, Email: CLAIMSSTRANSCAB.COM.5G

Main l
| '
Clamant. | TED HUE CHUANG, 1D 574304381

Vehicle Bag. | . |10/05/2018 12:00 - :59
No.: SKV22B4M | Date of LoBs: |1y 14 Months and 23 Days From LTA Reg Date (Man ¥r)] |

|
Claim Type: | TP / CD4736B8 - N”:’ﬁ“" PLEBOS20 (Third Party Only)

[

Policy Mo
[Clatmant):

Excess: 5§5,000.00
Tan Lim Motor Pte Ltd {Defu) 51 Defu Lane 10, 535716 Defu Lane - Tel: 6858 5151

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268 .. [Handied by Stacey Ng - 6980 4351]

 SHCS603S S07ATE1895-02

Hanadling
Insurer;
Clairmant's
Insuner:
Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 22/05/2018]
Driver/Custo |

dian | NG JOO BIM {55/ Male), NRIC: S1547323A, Tel: +6596482708

(Insured): |

NTUC Income Insurance Co-operative Lid (HQ) - Tel:

ASSOCIATED MAIL RECEIVED Vigw All I Compose Case Mall |

« AXA_SG (11/09/2018): Alert - Ad] Mandate Approved (S$6157.00) - SKV2284M - Claim Handler: Stacey Ng
&« ANA_SG(I1/08/2018): Alert - Adf Mandate Approved (S$5350.00) - SKV22B4M - Claim Handier: Ernest Tay
= AXA_SG(11/05/2018): New TP Assignment - CO4TI6GE8/P16B0520

ALL ASSOCIATED TASKS= View All | Search Tasks | Create Mew Task | complete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No resiilts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 4/10/2018
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Claim Documents
*SKV22B4M (CO473688)
[SHCS6035]
™
TEO HUE CHUANG
May 10 2018 12:00PM
SERVICES PTE LTD]
Tan Lim Motor Pte Ltd

Letters/Correspondences - Tperpoge  1v]| &
Mo | Finalired On ulmmumuﬂ@ Thumbnall | Print
1 |(Draf) Third Party Express Settiement - Payment Breakdown 0 =
Photos/Images (1perpage [v]| B
No | Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
1 15/08/18 15:01 | Genersl View © | losaws | A
2 15/08/1815:01 | General View 0 wwwe | 4
3 1S/0B1E15:01 General View D! oadws | A
4 | 15/08/18 15:00 General View g Load G | B
5 IS/MB/1B15:01 | General View - 0 | eawc | A
& IS/0B/1815:01 | General View - D | cadwc | A
7 IS/08/18 1501 | General View O | weairs | B |
B 15/08/16 15:00 | General View 0 wwrs | M
9 15/08/1815:01 | General View 0  ioedwc | A
10 15/0818 15:01 | General View 0| sadwc | B
111 | 15/08/18 15:01 General View D cwws | B
12 |15/0B/1815:01 | General View 0| ceaws | &
13 |15/08/18 15:01 General View D! vadivc | A
14 | 15/08/18 15:01 General View D | ceawc | A
15 15/08/18 15:00 | General View © | eaws | B
::s |15/08/18 15:01 | General View o O | o:wc | A
17 | 15/08/18 15:01 General View —_ 0| eadwc |
18 [15/08/18 15,00 | General View 0 | edirc | &
15 |15/08/1815:01  General View 0 | v | M
20 | 1S/0R/1815:01 | Genersl View o O | toadws | A
21 15/08/18 15:01 | Genersl View D! eare | B
22 |15/08/1815:01 | General View 0O | aws | B
23 15/08/18 15:01 | General View D cwaws | &
24 15/08/18 15:00 | General View 0 | edwc | M
35 15/08/18 15:01 | General View O | ceirc | B
(26 [15/08/18 15:01 | General View 0  icswcws |
27 1S/08/18 15:01 | General View D | cadwc | B
2B 15/08/18 15:01 | General View | | eeowc | B2
29 |15/08/18 15:01 General View D wurs | B
30 15/08/18 15:01 | Genersl View D | wedws | A
31 S/08/1815:01 | General View D wadws | A
32 | 15/08/18 15:01 General View 0 | teawc | B2
33 |15/08/18 15:01 General View D weaws | &
34 | 15/08/1B 15:01 | General View D | oo wG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 4/10/2018
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Letters/Correspondences ) 1perpoge [ ~] & ]
Mo | Finalived Cn LK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 | ——— =]
35 15/08/18 15:00 | Genersl View O | towws | B
36 15/08/18 15:01 | General View i Load IPG
{37 |15/08/18 15:01 General Visw i Load G | B
I8 15/08/1815:01 | General View 0O  wdrs | R
35 150818 15:01 | General View ©  wwurs | ¥
40 15/08/18 15:01 | General View © | Letws | BB
4y [45/08/18 15:01 | General View 0| s | A
42 15/08/18 1501 Genersl View © | waaws | B2
41 1S/08/1B15:01 General View D waws | A
44 |15/08/18 15:01 | General View D ladwc | A
45 |15/08/18 15:01 | General View © | wers | BB
46 [15/08/18 1501 | General View O wurs | &
47 |15/08/18 15:01 | General View @ | aawc | B
4B |15/08/18 15:01 | General View D | wadrc | A
49 |[15/08/18 15:01 | General View 0| adwe | A
50 |15/08/1815:01 | Ganeral View 0 wwe | A
51 |15/DE/18 15:01 General View D | adec | A
52 |15/0M/1%15:01 | General View @ | sedrc | BA
53 |15/08/1815:01 | General View 0 | waaws | A
54 | 15/08/18 15:01 | General View 0 Lears | B
55 |15/08/18 15:01 | Genersl View 0| wedws | A
56 [15/08/1815:01 | General View D | adws | A
57 |15/08/1815:01 | General View D waars | A
58 | 15/08/18 15:01 General View ! Load FG | BA
50 |15/0B/1815:01 | General View 0D | weawe | BA
60 |[15/08/18 15:01 | General View 0| wears | B
61 |15/0B/1815:01 | General View O wars | &
62 |15/08/18 15:01 | Ganeral View 0D | edws | A
63 |15/08/18 15:00 | Genersl View D | adws | A
64 |15/08/18 15:01 | General View O oaaws | 2
65 |15/08/18 15:01 General View D | oadivc | A
66 |15/08/18 15:01 General View D | wadws | A
67 |15/08/1B 15:01  General View 0| aws | B
68 |15/0B/1B 15:01 | General View 0 | waaws | A
69 |15/08/1B 15:01 | General View 0 | e A
70 |15/08/18 15:01 | General View 0| weaws B
71 [15/08/1B 15:01 | Genersl View O | owaws B
72 |15/08/18 15:01 | Geners] View 0| weaws | &
73 |1S/08/18 15:01 | General View 0| cedaws | A
74 |15/08/18 15:01 | General View g Lead 3G | B
75 [15/08/18 15:01 General View D | ceaws | &
76 |15/08/18 15:01 General View ! Load 106G | A
77 IS/08/1B 15:01 | General View 0 | ceawc | A
7B |[15/08/16 15:01 | Ganersl View 0 | weaws | B
7% |15/08/1B 15:01 | General View _Q Load PG | B
B0 |15/08/1B 15:01 | General View 0D | wedws | &
81 [15/08/18 15:01 | Geners) View 0 | ws | A
Documentation L:i?;“;'r“.. ™~ &2

| I

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 4/10/2018
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Letters /Correspondences 1 per page m =]
No | Finalized Gn LEK Auto Consultants Pre Ltd (MQ) Thumbnall | Print
|Wo | Finalized On AXA Insurance Pte Ltd (HQ) | I'Thumbnasil | Print
1 |10/05/18 16:59 EMAIL RECEIVED FORM WORKSHOP WITH GIA RPEORT Load POF |
2 |10/05/18 16:59 ESTIMATE &k SKV1IB4M TP GIA REPORT Load POF |
3  10/D5718 16:59 SHCS6035 INSD GIA REPORT Load POF
L] 11/05/18 09:15 REPLY tmmnum_-lgr n Load POF
fio | Relabel /Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{1 14/05/18 15:01 Immediate Advice Load PDF
I?_ll 4/05/18 23:13 TP ESTIMATE - MARKED Load POF
(3 |15/08/18 15:09 1A - FOR QUANTUM MANDATE Losd FOF
|4 |pa/10/18 17:29 WORKSHOP INVOICE Load POF
L] _';pymsa 17:29 AUTHORISATION TO ACT FORM Load POF
|6 |D4/10/18 17:29 DISCHARGE VOUCHER Load POF
7 |OW/10/18 17:39 | LETTER TO O1 | Lead POF
‘8 [04/10/1817:29 | LOD - | Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | Prine |
There zre no document checidists configured.
DOur Checklist Remarks - LEK Aute Consultants Pte Lid (HQ)
A
w
Show Remarks Ta: || Handiing Insurer
Hite: Bemackl dee arivale usless vou $hom [ 1 oler Darlied

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 4/10/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SHC5603S (Insd veh) Model: NAULT LATITUDE 2.0 CVT
SKVZZ84M (TP veh) (A}
[Dlu of Accident: | 10/05/2018
Global Sum Settiement || [ ] Yes | [X] No
Repair Estimate 5 12,618.24
Final Repair Cost ‘5 5457.00
Loss of Use - 700.00 7.00 days at $100.00 per day
Rental (if any) - 0.00 days
LTA I GIA Search Fee 4 D.00
Others: 4 0.00
5
Final Setflement Sum ] 6,157.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO (Kindly indicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario Na:

B) For GIA Registerad Workshop:

BOLA Liability. (%) Assessed Liability (*). {%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymaent Instruction: Payesa’s Breakdown
1) | Tan Lim Mator Ple Lid 1 6,157.00
2) o

04 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SV Cdoc& fuseaction=dsp_doclt... 4/10/2018



Adjuster Report Page 1 of §
LKK Auto Consultants Pte Ltd {Co Reg No 169807 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignments@|kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AXA18008657/UJA302
Date: Danzon8
REFERENCE
Handling Insurer:  AXA Insurance Pte Lid Policy No: P1880520
ﬁ:‘i"‘““‘ Vehicle giv228am Insured Vehicle No : SHCS5603S
Dale of Loss: 10/05/2018 Malure of Claim: TP Claim No: C0473688
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKV2284M
Make & Model: RENAULT LATITUDE, 2.0 CVT ABS [A) Engine No: 2AZC4TB1T70
Reqg. Date: 17/10/2008 (Man. Year; 2008) Chassis No: ACRSD007T796
Colour Grey Odomeler: 147588 km
Engine Capacity 2362 cc
Marke! Value/Mew Car Price:  N/&
Sum Insured (S§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size 225/55 R17
Front Left Side Michelin 6 mm Rear Lafl Side. Michelin 6 mm
Front Right Side: Michelin & mm Rear Right Side; Michelin 8 mm
Thir above walues represant (he remaning s reads oepth
COST OF CLAIMS | - Repairer's  Adjusters Difference  Diff %
Parts 6,092.75 4276.05 1,816.70 29.82
Miscellaneous Items 0.00 0.00 0.00
Labour 5,700.00 2,170.00 3,630.00 651.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 11, 792.75 6,446.05 5,346.T0 45.34
Approved Total (Overridden) (S$§) 5,100.00
(55) 11,782.75 5.100.00 6,602.75 56875
+ G5T 7.00/7.00% (SS) 82549 357.00 458 .49 56.75
Nett Amount (S$) 12,618.24 5,457.00 7.161.24 56.75
+ Loss of Use (7.0 x $5100.00/day) (S$) 700.00
Nett Liability (S$§) 6,157.00
INSPECTION
Date of Assignment: 11/05/2018
Date Inspected: 11/05/2018  Inspecled At Tan Lim Motor Pte Lid (Defu)
51 Defu Lana 10
Singapore 539216
Estimated Period ol Repair: 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/10/2018



Adjuster Report Page 2 of 5

Adjuster: MARCUS CHUA Manager: .oy Irene Bascao

NOTE: This report represonts our findings ar e fime and place of ingpection staled hern. Such inspection has been camied out fa the best of our
knowisdge and abilify but any other lisbilfy under any other circumstances o hemby sxprassly encluted

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Oct 2018)

Parts: 143 RENAULT LATITUDE 2.0 CVT ABS (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKV2284M)

Validity: These estimates are valld only if they contain the print code (above) on all estimate pages. running page

Further Info: lems/values nat in reference catalogue are prefived with an aslerisk *

Page 3 of 5

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty ::"' Particulars Condition Repairer's  Amount
" “TAILGATE LID (CONSISTENT) Badly Dented 1,855 40 FL *1,855 40 FL
2 1 *TAILGATE LID AREAS BADGE [CGHSISTEHT] Nenessaw 64 BOFL *“54 BOFL
3 *“TAILGATE LID ESTIMA BADGE (CONSISTENT) Necessary 4700FL  *47.00FL
4 *TAILGATE LID CENTRE LOGO BADGE (CONSISTENT) Necessary 7200FL *72.00FL
5 1 “TAILGATE LID LOCK TOP (CONSISTENT) Dented 30580FL *39580FL
& 1 “TAILGATE LID LOCK STRIKER BOTTOM Not Necessary 30.20FL “FL
(CONSISTENT)
71 *TAILGATE LID WEATHERSTRIP (CONSISTENT) Twisted 356 40FL *356.40FL
8 1 “TAILGATE LID INNER TRIMBOARD (CONSISTENT)  Deformed /Tom  530.00FL *530.00FL
g 1 *TAILGATE LID RUBBER STOPPER (CONSISTENT)  Not Necessary 37.20FL “FL
10 2 *TAILGATE LID SIDE CATCH (CONSISTENT) Not Necessary 91.00 FL “FL
1 o2 *TAILGATE LID SIDE CATCH LATCH (CONSISTENT)  Not Necessary §1.00 FL “FL
12 1 *TAILGATE LID OUTER GARNISH HANDLE Not Necessary 211.60FL “FL
(CONSISTENT)
13 1 *“TAILGATE LID INNER CLOSING HANDLE GARNISH  Not Necessary 29,30 FL “FL
(CONSISTENT)
14 1 *TAILGATE LID KEYLESS SENSOR [CDHSISTEHTI Not Necessary 158.60 FL *FL
15 1 *REAR WINDSHIELD WEATHERSTRIP (CONSISTENT)  Necessary 9730FL  *97.30FL
B 1 *REAR END PANEL (CONSISTENT) Badly Dented 611.70FL *811.70FL
17 1 "REAR END PANEL INNER TRIM -TOP (CONSISTENT)  Twisted / 20570FL *205.70FL
&
18 1 *REAR END PANEL INMNER TRIM-BOTTOM Distorted 20510FL *20510FL
(CONSISTENT)
19 10 *REAR END PANEL INNER TRIM CLIPS (CONSISTENT) Not Necessary 43.00 FL “FL
20 1 *REAR BUMPER (CONSISTENT) Dented 546.20FL *546.20FL
21 1 *REAR BUMPER TOW COVER (CONSISTENT) OIS Deformed 4340FL  *21.70FL
2 1 *REAR BUMPER REFLECTOR (CONSISTENT) OIS Cracked 197.80FL  *88.80FL
23 2 *“REAR BUMPER SIDE RETAINER (CONSISTENT) Bent 11040FL *110.40FL
24 10 *REAR BUMPER CLIPS (CONSISTENT) Necessary 4300FL *43.00FL
256 2 *REAR BUMPER ABSORBER FOAM (CONSISTENT)  Not Necessary 139,60 FL “FL
26 2 *REAR BUMPER SIDE HOLDER (CONSISTENT) Not Necessary 77.60FL “FL
27 1 *REAR BUMPER END SPLASHIELD COVER Not Necessary 102.00 FL *-FL
(CONSISTENT)
28 2 *REAR SEAT BRACKET (CONSISTENT) (NPA) Repait 0.00FL “FL
20 1 *REAR FLOOR PANEL (CONSISTENT) Repair 774 80 FL “FL
0 1 *REAR WINDSHIELD GLASS SEALANT (CONSISTENT) Necessary 120.00FS  *40.00FS
3 1 *REAR WINDSHIELD GLASS INMNER SPOMNGE SEAL NEEH!-B‘-HI‘]' BOODFS *30.00FS
(CONSISTENT)
2 1 *REAR BUMPER PARKING SENSOR [CONSISTENT)  Shorted 45000FS *200.00FS

F=Franchise part S=Spcheit L=ListiemDsc

I

Repor was unsubmitled during this print-out.

|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 4 of 5

No. Qty PM:“ Particulars Condition Repairsrs  Amount

Sub Total (S§) 7,907.00 5611.40
- List ltem Discount on L ltems 25.00/25.00% (5§) 181425 133535

Total Parts (S8) 6,002.75  4,276.05

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no now miscellaneous Nems selectod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REINSTALL OF REAR BUMPER PARKING SENSOR New 120,00 50.00
2 TO REMOVE AND REFIT REAR WINDSCREEN GLASS MNew 180,00 120.00
3 TO TRANSFER OF TAILGATE FITTINGS FIXTURE AND New 120.00 60,00
PERFORM WATERSEEPAGE TEST
4 TO RUST-PROOFING OF THE AFFECTED AREAS New 150.00 60.00
5 TO REMOVE AND REFIT INTERIOR MNew 150,00 BO.0O
FITTINGS ,TRIMMINGS ,GARNISH AND OTHER,TO ENABLE
REPAIR
6 TO CHECK ELECTRICAL LIGHTING CONCERNED Naw BO.OO 20.00
T PANEL BEATING,KNOCKING AND STRAIGHTEN THE MNew 2,700.00 880.00
NECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
8 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 2,200.00 800.00
Gross Labour Cost (S8) 5.700.00 2170.00
1 Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018



