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...CLAIM SUBFOLDER...(New Assignment)
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Claim Detnils

CLAIM SUBFOLDER DETAILS
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Catl;erine Ehnnﬂ (LKK Auto)

From: ONG U U <llong@lonpac.com>

Sent: Friday, 11 May, 2018 10:52 AM

To: ct-admin@visionlawlic.com; MT_Claim_5G; reliablecarzpl@gmail.com;
jactan@visionlawllc.com; assignments@Ilkkauto.com

Ce: MT_Claim_SG; 'SUR’ (sur@lkkauto.com)

Subject: RE: Your Ref. Am jtIns.R28.SLUS142M.18 (sj) Our Ref: 18/18/18/VP05/020598

Attachments: 4526_001. pdf

Without Prejudice
Save as to Costs

Dear Sir/Mdm
We refer to your letter of 11 May 2018.

Under the NIMA protocol, if you object to all motor surveyors proposed, you must include a
list of at least 10 motor surveyors. Since you have not and only provide one which we are
not agreeable, we shall appoint our surveyor to conduct the pre-repair survey.

We urge you to agree to appoint our surveyor as the single joint expert as well to avoid
unnecessary delay/disputes on the cost of repairs.

Dear Catherine
New case - Please assign any of your 10 surveyors to conduct PRI.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Thursday, 10 May, 2018 5:32 PM

To: 'ct-admin@visionlawllc.com'; MT_Claim_SG; reliablecarzpl@gmail.com; jactan@visionlawlic.com
Cc: MT_Claim_SG; assignments@Ikkauto.com; 'SUR' (sur@Ikkauto.com)

Subject: Your Ref: Am.jt.Ins.R28.5LU5142M.18 (sj) Our Ref: To be Advised

WEHWS & DUy

Without Prejudice A 0
Save as to Costs S

Dear Sir/Mdm
We refer to your letter of 10 May 2018.
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s

vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint

expert.



Name of Surve

E - Wilson Teo

2 Xing Guo Qiang

3 Mohamad Taufikh
4 Kalvin Ang

5 Sebastian Yeang
6 Adrian Ling

7 Mohammed Rasul
8 Marcus Chua

9 Kenneth Kong

10 Ma Chin Fook

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ct-admin@visionlawlic.com [mailto;
Sent: Thursday, 10 May, 2018 5:21 PM

To: MT_Claim_SG; reliablecarzpl@gmail.com
Subject: Scan Image



VISION LAW LLC

Advocates & Solicitors - Notary Public - Commissioner for Oaths

Apgenis for Trade Marks
{Incorpornied with limited linbility)
EAIC NG Euugﬁ ﬁmm y u Enfity Number :200721148H oy 4 Ghoring)
p—s WOND RHS 133 New Bridge Road 6534281 ng
PR YABTAIEAN #18-01/02 Chinatown Point FAX ¥ : (65) 85356802 (Genaral)
ANJALLI DYO MUMANDY Singapore 058413 (B65) 65355805 (Litigation)
ONG mmum E-mall . jactan@visionlawllc.com
AN KIM NOI DIANE Branch: 400 Toa Payoh Lorong 6 BRANCH
A s #03-11 HDB Hub TEL : 85 63580703
m:%w&tm Singapore 310450 FAX - 85 63580448 (Canveyancing)
WHEN REPLYING PLEASE QUOTE OUR REFERENCE- KINDLY REPLY TO HEAD OFFICE FOR THIS MATTER I

Our Ref: AM.jtIns.R28.106707.18 (s))

Your Ref; 1B/18/1B/VPO5/020538

11 May 2018

LONFAC INSURANCE BERHAD BY FAX: 6296 2706

300 Beach Road Email: mt_claim@lonpac.com

#17-04/07 The Concourse Emall: llong@lenpac.com

Singapore 189555

Attention; Motor Claims Department — Ong Lj Li

Dear Sirs,

ACCIDENT INVOLVING SLU 5142 M & SJM 1035 G ON 09 MAY 2018 ALONG KPE TOWARDS TPE
ON THE 9KM MARK AFTER LAMPPOST 25 AT ABOUT 2135 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

Wie refer to your email dated 11 May 2018 informing that your wish to conduct a pre-repair survey on our
client's vehicle SLU 5142 M.

Please be informed that the said vehicle can be inspected at

Reliable Carz Ple Ltd
8 Kaki Bukit Avenue 4

#05-50 Premier @Kaki Bukit
i 7
Contact Person: Jason B166-8797

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday. the said workshop will commence repairs thereafter without further

to you

E OR

Flease initisl here after completion of pre-repair
Y faitkfully inspection, Thank you.

Appointed surveyor

(&~ | (Name & Signature)

Anjall
(Head Dffice) Date & Time of Inspection :

cc: SLU 5142 M - by email: reliablecarzpl@gmail.com only

NB.: Any settlement of offer is on the express condition that this settlement s In respect of our
client’s claim for property-related damages only and shall not preclude our client from claiming
Injury-related damages arising from this accldent.

CONFIDENTIALITY
THE INFORMATION CONTAINED [N THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND 13 INTENDED FOR THE EXCLUBIVE UBE
OF THE ADDRESSEE DESIGNATED ABOVE. If you are nol the sddrosses. ary disciosurs, reproduction, disiFitution or oiher dlasamination or uss of this
communication in slricily prohiiied. ¥ you have receivied Ihis ERnaminecn n e please comBst us immediaiely by IMegRoNE 50 thal wa can ETRNgE k¥ Ity
T,
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SINGAPORE
POLICE FORCE

Palice Station Of Origin

Kakl Bukit NPP

=25 Badok North Street 3 #01-448
S|NGAPORE 460526

Tal No 180044290904

REPORT OF A TRAFFIC ACCIDENT

MR ..

TROBOS 00T
- ﬂ-" F

Report No T201805162101

DaeT uneﬁc;uﬂ ﬁade_' T Vide Report No ] Station Diary No. N
1/05/2018 1 2 23 . = 16 .
Informant's Particulars i =
Mame of Infarmant | Address

TAN SIEW LING CHRISTINE

822673

| APT BLK 6738 EDGEFIELD PLAINS #11-813 SINGAPORE

ID Type / ID No Contact No

NRICNO/§7730918G | HomelOffice. ~ Mobile; 93627020
Nationality Email :
SINGAPORECITIZEN | - I —
Sex Age Data of Birth Type of Informant

Female |40 | E‘DH'UI‘IB?'_(' | Driwver — S

Race Language Institution / School Name
Chinese S o .
Occupatior Diriving Licence Information:

ADMIN - Class: 3 B Date of Expiry. =
General Information of the Accident
| Type of | Injury Drink  Date/Time of | Type of Location
Accident Others Orive | Accident. Siraight Road
Bonsa o INo  l09/0520182135 |
Location
| Along Road 1 |
KALLANG PAYA LEBAR EXPRESSWAY |
| KPE Towards TPE. on the Ykm mark, after lamppos! 25 |
_LampPostMumber. 25 :
- Weather Road Suriace: | Road Speed Limit. |
(Clear Dy _— o 90 Kmh !
| Traffic Flow fTrﬂHi:c Caontral | Traffic Volume '
Dual Cammiage Way o Not Controlled ~ Mogerale ) |
Type of Callision | Anyone conveyed by
| Betwesi Moving Vehicles - Heao To Rear ambulance '
' Detalis of Vohicia involved W) T T
| Vehicle No._| Type Maka Model  |Color | 3 Pastoas |
| 5IM1035G Car HONDA Siream Black 1 0 i
T S s —— —— i ;
| SLUS142M  Car TOYOTA Prius Black Seriously | 1 1

—_ = — = A S —— |Damaged’ —

| Details of Person Involved _ = s )
| ANy Pegestiian nvolved. No = = |
"No. of Padestrians Injured NIL Use of Pedestrian Crossing: NA 1




SINGAPORE
POLICE FORCE A AR

Tra01ADs 12101
Haiica Station O Ongin 084
Wak Dukit NPP Rapon No. TRO1IAAS0GEOY
526 Becok North Street 3 #01-248
SINGAPORE 460520 CONTINUATION OF REPORT
Tel o 1800-4429858
Driver B e, L vt &
Mame KENNETH WONG KUQ FONG | 1D No | 57722776H
Relaled Vehicie | SJM1035G (Car) - Contact No.; YB667 354 |
| HospitalGlinic i - Classof |Class 3 N
| Driving Date of Expiry NiL
| Licence &
e _ S Expiry Date | B ———=———
Dale Traamunt_t NIL " Daie Discharge | NIL =i |
"No. of Days granted Medical Leave  NIL "Degree of Injury | NIL
- Driver _ m L N T - Al s .
Name TAN SIEW LING CHRISTINE | ID No | S7730918G
[Related Vehicle | SLUS142M (Car) =—— ‘ Contact No | 93827020
HospitalClinic | CHANGI GENERAL HOSPITAL [ Class of | Class: 3

Oriving Date of Expiry NIL

Licence &
B Expiry Date

— T

Date Discharge | 10/05/2018 |

(e Treaiment | 00/06/2018

" Days granted Medical Leave | 03 Degree of Injury | Shight === _|
ier - g = ¢ 2] "_'-i!yhj;_' e
ame TAN TAl WA/ ID No. I s7111737E

P =
"Contacl No | 87437681

| Ralaed Ir‘eh_u.lz . Sﬁlﬁ?ﬁliﬁ -

HoenialGiinie | CHANGI GENERAL HOSPITAL | Classol | Class: NIL
Dirlving Date of Expiry: NIL
| picEncs &
I Expiry Late e
Date Treatment  08/05/2018 | Date Discharge _10/05/2018

No of Days granted Medical Leave | gz Degree of Injury | Slight

Hrief Details.

On 0910572018 at about 2136hrs, | was drving a vehicle bearing regisration plats number SLUS142M
along KPE towarts TPE While traveling slowly an the left lane, we noticed the venicle (blue in colour) i1
tront of me sioweo down and | stepped on my brake to keep a safe distance from them | came o 2
complete halt and suddenly | fail @ impact hil against the rear of my vehicie | came down with my

nustand who was passenger and noticed that a vehicle bearing registration plate number SJM10356 had
collided on my véhicle

| then 100K piciures of the damages and the othar pany pariculars and left the scene | wished 10 Stale
ihat both my husband and | had asked if he r=quire any ambulance bul he informead th_m he was line and
dacs not raquired any ambiuilance Wa hath maKe A checked and Ihere was no visitle injunes found on &l
parlies



SINGAPORE U A AR

POLICE FORCE /2018051002101

Police Station Of Orgin ey
“aoki Bukit NPH fasart No TI201805102101
=96 Sudok Notth Streel 3 #01-448

SINGAPORE 460526 CONTINUATION OF REPORT

Tel Mo 1 600-4425634094

wWhile on the way back we fell some pairi on our podes and o Chang General Ho:y
irgatment. | was given 3 0ays of MG iSeral number EMD201890294) and my husband gol 2 dayu ul

MC {Senal number EMD201890280)

| mm lodging this report lor nsurance purposos



ROLICE FoRCE AR

TrIO1BOS 102100

Police Station Of Onain Juea
Kaki Bukit NFP Haport Mo T720180510/117T
576 Bedok North Street 3801448

SINGAFORE 460526 CONTINUATION OF REPORT

Tel No {BD0-4420004

Sketch Plan
nfonmant ks nol able 10 provide skateh plan

IMEORTANT. Please aftach a copy of your vehicle’s insurance Certificate 10 this report. |f you don have
the certificate with you now, please fax @ copy lo 65474885 stating the report number as

Sanaiire O Offices Recording The Roport. | [ Signature Of informant
G/
Sgt 2 GOH JIAN WE| B e

- | @1 JF{L
Signature Of Inerpieter. J | [mertime s
M Spplicthe 10/05/2018 15 23

|
| _

fiicer 1 Charge Of Case: Ciassification Of Case:
IP ﬁE‘T f |

56| KASMAWAITI BTE SAMIAN

Contact No.© B5ATR17H
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(/1ncome

maao oiffomnt

Certificate of Insurance

MR VERICLES [THING FARTY SISKS AND COMPERSATION| ACT [CHAPTER 183
MOTOH VEHICLES (THIRD BARTY RUSKS AND COMPENSATION] RULES. 1560

ROAD TLANSPORT ACT, 1987 [MALAYSIA)

MOTOR VEHICLES [THIRD PARTY AISHS] RULES, 1950 (MALA rshl}

Certificate Numbar: 50963859 Cover : drivo CLASSIC
1 inews mark and ibegatration Number of Vehicle SLUS1ATM

Chrin Number ZVWS0G03E410
7 Harne ol Py fisldes bk LURHLE M ES FIE LT
1 Elfeslive Dale il e e D4 Dwc JOAT
4 L[azry Date of linpurance L ec JOLS

P sunins oF Claiaes of Persom entilied 10 arved

01 The Paficytoioe

B mmm«mmnmumunmvmm & arder ar with his/her permmizssn
Prowdid that the poevos driveng o permitted in accodinoes with the i ereing o oTheT aws or regelations to diive
[Ty LT ww..u-mmmmm:uumuwmdwmdﬂﬂ-comufuwm by reason of any
wrciment or reguiation i that bahall from drvio the Motor Vehcia

b Limiatons 28 to Uijes

(3] Use for wocisl domeitic snd dheaite BUrposes and n connection with the Palicyhalder s ar Hirer's businee
This Puliny dows not coves

(&) Lo fi3a vacing, poce-making rullability tris) or paei-toiting

Bl Use for the carmage of guods jeimer Than sampir) « commectinn it @ trade ur bkl

i L frr ary Fer e o rnmsr e witthy thae Mntnr 1rade

# Limitativesh puaidined bt dies by Section B af the Matar viehicse (Third Party Blik and Compariation|
Art [Chagtise 1881 3nd Sction 95 of thie Road Transpent A, 1987 [Mstaysial, are not Lo be incudsd Undi these
nearkngs

EXCTSS (SECTION 1) 551,000
EXCESS |SECTION 2} §51.500
WIRNCRER N EXCLSS £5100
ADDITIONA] £XCTSS NiA
URNANLLY DRVER EXLE5S PLEASE REFCR OVERLEATR
REPAIN AT DWHNERS FREFFRRID WORKSHOP WO
INSLINE WITH DO ¥ES
NCD FAOTECTION NO
TRANAPORT ALLOVWWAMNCE HD
CRCUss WAIVER w0
PREMANY DRIVEF LT
MAMNED DRIVER (2 Hia
MANT D DIYER (2] HiA
HIRE PURCHASE CORTANY . TLCK WO CAEDIT FTELTD
SUM SRID MARKET VALUE OF INSURED VEHICLE AT TIML OF LOSS

I/Wio neroty Cortily thist ther Italiey 10 which This Corttieare trlated it Waued in sccardance with the provisions af the Matar
vghires (Thied Farty Blsks ani Compensation) Act [Chaster 189] ans Fary 1v af i Boad Transport Act, 1987 (Malaysial

Ay AN INSURANCE SHUKERS PTE LTD | DO000ED02ET)
Hate ol M 11 fine AT LHLT DY

Fow WTUC IHCOPE INSURANCE CO-OPERATIVL LIMITED

Authorived Officer Chiel Exscutive
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. Palicy Information

Popleg g Ivinemastsne

Policy No.  SU9BIEGIGY Palicyhalder o e, rasLr RIDES PTE LTD Policyholder 541611527N
Mame NRIC
Address  § WAKT BUKET AVENUE & #0550 FREMIER & RAK] BLMIT SINGAPORE 415875
Froguct . ) Group
Miire PRIVATE CAR [NSLRANCE Pan Palicy Flsg N
Palicy
e AL r2ui7 E:ff"* 0dr1 2 3017 DDI0D Expiry Dote 03/12/2018 23°59
Date
Third Ourh Windscreen
Farty § T aamags 1000 ExcesE 100
Escess Eagmas
Aggitiona os 0
Ewcess Fremium
g:tllh " Dureagw
nn""" 00 singapate 3000
Exced TP Esteis
Agear TAN INSURANCE BROSEARS PTE Agent Tal. MUl G5T Fing ¥
c,n..
ingurance N0
Flag
Open
Policy
Info
Cemificito
Info
< Policybalder Malling Address
Address 1 H KAK] BUIT AVENUE & Aderess 2 #0557 PREMIER @ KAKI BUKIT Acoress 3 SINGAPORE 415675
Address 4 ‘,';f";{“‘ Singapore address Post Code 415875
Ruolnted
Unit No. o5 5y Palicy 5100375670
LT
 Insured Object: SLUS142M
= Endorsements
Sequentcs Date of Endorsement Endorsement Type endorsement Status Endorsement Coptant
Thank you for greng us the
ity o o
from 0= Dec
i 04/12/2017 00:00 :;;:m Encorsament Take effective 2017, the Vehicle Numbes i
amended as foljows: VEHICLE
AEGISTAATION NUMAER
SLUSIAIM

il igiclenm e Jm sgigeacmivclamieg strotion

[Contine | [Concel |

il i poscy e = mmmmmmw1 | SA ot oductLine= 2R = Apen o (1



JF L LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #9071-25 Pays Ut indusinal Par, Singapons 408833

’-’—'2’-. TEL G255 358) FAX: 8258 4312

Reog Mo T90607108R GST Reg Mo 19-9007T108-A Page ba 1ol

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ret CSALPCIRODAAS 1 Aghed
300 BEACH ROAD #17-04/07 THE CONCOURSE ~ Date  04-07-2018 I‘Illllll‘llll
SINGAPORE 199555
Code. LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Vah. SJM 10356 Veh. Inspected SLU 5142M
Policy Mo. Coverage ($) 0.00
Clalm No, 1811 8M BNVPOSAO20598 Excess (§) .00
Assign From ONG LI LI Assign Date 11/052018
2 Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS HYBRID c.c 1767
Engine No. HIDDEN Year of Reg. 20T
Chassis No. IVINSDE0E8410 |Colour BLACK
Odometer 50470 KM Steering IN ORDER
Brakes IM ORDER Modification MIL
General GOOD
6 Conditions of Tyres
Size Make Balance
R/H Front Tyre |16585 A15 NEUTOM & mm
LiH Front Tyre |185/85 R15 NEUTON 8 mm
R/H Rear Tyre 18585 15 WEUTOMN I8 mm
L/H Rear Tyre |195/85 R15 NEUTON & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION "1
ql-_’- -"":"L-!] F i
5. General Information
Accident Date  09/052018 [inspect Date ! Time 11/05/2018 { 05,42 PM )
Survey held at FRELIABLE CARZ PTELTD
& WAKI BUKIT AVE 4 #05-50 PREMIER 2 NAK] BUKIT SINGAPORE 415875
Ba. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE™ BASIS
B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION
THE AEPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS

Repon Rel Ne. CSVLPC18008851/Aqbel

Inspected By
ADRIAN LING WAI PING KM LAL CPTIRET)

B.Eng AMSOE AMIATE AMSAE-A M MATAI HEngjHona), B Bus, MBA PEng, PE, MinetAEA MASME MIRTE
Licengad Appraiser REGD Aute Conaultant-SAE, Licenaed Appraimar

IRESLAIMER OF LIARILITY T TS0 FARTIES - e Repor s msts saisdy for e ess s benel® of S © et samd o S i pge of Sy Report

il g W B o wtle an pErt dews tm 6 hes d1 Re S R







