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Registered in Merimen .J.Li
Pre-awign | CCU / FTE ¢
(11 btk (W Umostaq
Insured Vehicle N, Claim Mo B
Natoe of sared M Bat thoey. e PRIV v 0 )
Instired Tel No ar. AVAL ALY Mike/Model ;U AYLO
Excess Sec 11:58 _ poa: ﬁi_h-f\*ji._ Place of Accident ; W"{fﬂ"‘ frrdd® By ;
1 driver the cwner? ( YES/NO)  Natus of Acciden =
If NO, Driver Name / Age - OI GLA REPORT: YES / NO ; TP GIA REPORT: fs.a‘]x ND
Driver Tel No. (ViL: @mm Insmred Linhility: %  Final? Yes/No
NED] — — —
: G INSRS: INSRS: INSRS:
0 ' Wsp WSP: WSP:
C’ﬁ. yIndp” Tel: Tel Tal ;
Linkility Liabijliry ; Linhilicy ;
o RMEKS RMES: RMKS:
v Frim 1. N At [ o B of STAGE DATE/ PIC
ALY TS 5 o LT 2 Non-Reporting lir {1st}
P Kon-Heporting Hr (2nd):
%/ | 'v.! i-r'l‘ui ﬁlj : Mon-Reparting lir (Final):
Wotification Itz (If nen-pickup):
Call O1:
WS m Eres wp erany (war. After call i o 01
Documentotion Chiech List: Handler  Typist
wihid PR Tees e THY -te TIEPYEL  DROOn, Motification e {if non-ploicap) -
[ After call lir w0 Ol B L1
Authorisation To Act Z ] Il
[Rel=nse Voucher |l
RECEIVED 2 1 JUN 7018 Final Repair 5il [~ | 5
- Car Rental Invoice:
Towing Involes |_] L___]
LTA/GIA : -
Medical Bill: ___.li %
FIR, T_;
M andute/Rejoct Instruction: :r
LOD [ g:
Payment Breskdown Form;
PRELIMINARY ADVICE Date/Time 3i,4-i8 Sent By: kaw Puist-Repair Phiotos: ||
Others: |
FINALIZATION Date/Time: 3 - &1 Confirm with: Cenfirm by: La#
Repair Cost: 45 s 3w (% dws) Reduction: b % Bmeil | o ol [
FINAL SETTLEMENT  DaeTime 3,114 Confirm with Tapaesy Emaill _«| call |
Fitial Linhility: %% 150 (Agreed | Agsessed) HOLA SN No.: TENO or B 28, Ass. Lia:
Repair Cost: 55 30 @ 0f Feef SN0 TP |
Loss of Rentol (LORY: «lhg [85 5%b.40 [ % doys) 3 430 I K
Laoss of Lise (LOL: 58 5 X days) | e L
Loss of Income (LO0; 55 {3 X idys) | ||F
LoRonly [ | LoUenly |__leor+roul_] Lor+101__] [Tick only one] | U [ﬁkﬁ
GIA/LTA Search I557195
Medical: 55 - 1) Claim status Naffal/RejectPrivate Sexle
Distuirsement: 55 - (eg Tow! Independent } 2)Report Format | TTF
Legal Cost ls§ - 3 Survey feer | 500
Totul: 55 :L'Ig; 5 Globul Sum 55:
FINAL PAYMENT Dote/Time: 5.4 .43 Confirm with:Tsfesy Emaill ~ | cal |
Payee 1! 55376595 [Name 1z )
Paves 2-(Smikeif NA]  |S§ Nome 1: :
Pavee 3 (Strike:FNA) 1SS Nemo3: |




" A58 BEC.BY Adnin hiny

< ASSIGNMENT
From: ~ Dater =, Yah No SLV'GS'; 2‘_:( ' Yr Regn: JDIS’ | I‘:m_
Estimated Cost - B T M.Cycle f Bus | Van | Lorry | Taxi | Prime Mover |
WS/ RES [ OD RES Truck | Trailer or o
To Inspect Vehicis No: Make: .7.'? o4 N._;L, : ce 1198
aWoshopmis N Colour / é:l'my&: AC Insured ] Std | NI/ NA
of SpReading  SYI%- TiRadia: Insured | Std | NI/ NA
Insured: Eng/No: -
Palicy No. - :  eme JTD GG 20w50 Too5583
ClirsNo, Gen. Cond:Good Fair | Poor | Burnt
Sum Irﬁumﬂi __ - E}u;ass: Steeﬂng:WIJummudeaamiBunﬂ or )
(Client's Record) ' Brake:  Irforer | Jammed / Leaked | Burnt or
Make of Veh: Modi: Nl | STD A/Rim or
2 Tyre Sze:  F: ___!G:T/GSRrg _
{Policy Condition) R ;/_9;:/69(-’-4{» ‘
Remark: The veh had commenced its NS | 08 | | BS/DUN/EXNOVA | @Y /IFS | LIZA | MIC | OHTSU | PIR | SUMI/
repuir.al tie thas of apaction. TOYO ! YOKO or .
Bal. or Markst Value: Erant Rear
DA Accidert Rpott . Consistent? - Yes or No RiBal. 56 i REA. @ i
GlA / PR Seen: - Consistent? : Yes or No L/Bal. g mm LBl e
Est. Repairs; % days Res: Yes or No DOA Dol 8
Lum Sum: o %  3Vel: Yes or No Survey bk Zeco Grouity, 4
R m——— DEE.G#DMHQES;FH@O.‘SIWE!WD{I Rooftop o
Vehicle: IN/OUT e _ -
Date: __ Person Contacted: The UIC | Chassis frame | Body Structure afiscted due to colision.
Date | Time | Action / Insiruction B
TV WD,

gs:om  (Eo.e 2% S

DiataTime, File Pass 1o : Prell. Report
oo : Final Report
DalwTimi, Fiie Return ia?

3

Report Format -
Lump Sum /LB (%

Add Fee:

Days Of Repair: -
Resurvey No. of Trip: Survey Foe:
Trenaponiston:
: Sita Insp iS__ ) _sems_® 3 -
D' Intenrview !5_ ) Phois o

Tech. Invs (3 _ I Cifars
“\Weekend (§ )




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6258 3561 FAX 6256 4315
Reg. No: 188607198R GST Reg. Mo. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

FWD SINGAPORE PTE LTD

Ref CC4/FWD18008842/Asal

$18.01 SUNTEC TOWER 4SINGAPORE 0agsgs. Do 11052018 I ‘"“NHIMH"I
Code: FWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 6204R Veh. Inspected 5LV B532)
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 11/05/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg,
Chassis No, Colour
Odometer : Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre M
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  07/05/2018 |inspection Date
Survey held at ZERO GRAVITY
2 KAKI BUKIT AVE 2
#01-25 KAKI BUKIT AUTOHUB
SINGAPORE 417521
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON ANWITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ZERO GRAVITY s K

2 Kak] Bukit Avenue 2, #01-25 Kakl Bukit Autohub, Singapore 417821
Tol: +65 67412845 Fax No: +85 67412470

Email! zero gravity@singnat.com.s9

Buss.Rog.No.. 28588871

QUOTATION No : QT-000133
[ FWD SINGAPGRE PTE LTD T YourRef. . SIT5204R
Vehice No. : SLV6532]
§ TEMASEK BOULEVARD fehag Make & Model : TOYOTA WISH
#18-01 SUNTEC TOWER. FOUR ' Chasis No. . JTDGG20WS01008583
SINGAPORE 038986 EngineNo. @ 2ZROA44685
Actident Date  : 07-05-2018
|L1_~E[_ - 6B2DBRES FAX _J Policv No. + P20545H1
Date . 12-05-2018
Thank you for your Inquiry. We are pleased to submit our quote as follows: Page : lof2
~ Item Description Qey U/ Price Amount
‘ 5% 58
T3 REAR BUMPER ¢lvisd . 1.0 PCS e32.00 ./ BIL0O
2 REAR BUMPER REFLECTOR (R/H) »+* ™7 10 PGS £3.00 4 6300
3 REAR SUMPER SIDE RETAINER (SHORT)  Hlhe z0 PCS 54.00 _~108.00
4 BUMPER SIDE RETAINER (L/H/R) (LONG) " 10 PCS ge.00 4 96.00
5 BUMPER SIDE RETAINER (R/H/R) (LONG) | ** 10 PCS 9500 96.00
6  BUMPER BRACKET 7% '™ o 2.0 PCS 13500 > 270.00
7 BUMPER CLIP s 177 40 PCS 6.00 v 24,00
6 REAREND PANEL DM o i 3 ’ | 2264 $ 10 wes 572.00 w7 57200
5 REAREND PANEL GARNISH Bt —¢ i o 4 10 PGS 20500 o 295.00
10 REAR BOOT WEATHERSTRIP F&t M9 a g 209 10 PCS 35600 < 356.00
1« rearsooT ROk T - 10 PCS 3100 > 431.00
{2 REVERSESENSOR ‘Ot 20 S 198,00 273060
13 SENSOR (REAR BOOT) Damaie o 10 PCS 140,00 140,00
14 Discount 25 % = -8R9.75
15  Subfatal (1) 2,600.25
16 REAR END PANEL SEALANT M4 10 8L 50 50.00 o~ 50,00
17 SubTotzl (S) 50.00
18 PANEL BEAT & REPAIR REAR DAMAGE 10 X 500 56000
19 TO PUTTY AND RE-SPRAY AFFECTED PORTION Lo X 67 ROBHG
20 TO PROVIDE UNDER TURFCODE 1.0 X 120 Ao 12800
24 TO REMOVE AND REFIT COMPONENTS / FACILITATE THE REPAIR 10 X £o  150.60
53 TO CHECK WIRING SYSTEM, FOCUS LIGHTINGS 1.0 X 19 sae
23 TO REMOVE AND REFTT REAR WINDECREEN GLASS 10 ¥ X 150.00
24 TO REMOVE AND REPLACE DAMAGED EXHAUST SYSTEN L0 X J 12000
25  SubTotal (LABOUR) 2,290.00
0.1+ 28089%
: , b3S



ZERO GRAVITY

Tel: +E5 67412845 Fax No: +68 67412170
Email: zero_gravity@singnet.com.sg
Buss.Reg.No.: 52888B87X

ko kiobian

2 Kak| Bukit Avenus 2, #01-25 Kaki Bukit Aulohub), Singapore 417921

QUOTATION No : QT-000133
FWD SINGAFORE PTE LTD ! Your Ref. . SITE204R
) Vehide No. : S1VE532]
6 TEMASEK BOULEVARD Make & Madel ; TOYOTA WISH
#18-01 SUNTEC TOWER FOUR Chasis No. : ITDGG20WSI008583
SINGAPORE 038986 Enginz No. 1 2LR0AG4B8S
Accident Date  ; 07-05-2018
] TEL : 68208888 FAX Palicy Na. : P2054583
Date : 12-05-2018
Thank you for your ingquiry. We are pleased to submit our quote as follows;  Page t 20f2
Ttem Description Qty U/ Price Amaolnt
5% 54
n '!:[__'I'
® Bupt fy il | b resgrveyed ang
Achnowledaad by Hesairer
Dake
SINGAPORE DOLLAR FOUR THOUSAND NINE HUNDRED FORTY NINE AND CENTS TWENTY
FIVE ONLY
E. RO.E Total 55 4,949.25
Discount 55 0.00
iﬁ" NetTotal S 4,949.25

H
//—‘lhj
-

Customer’s Signature/ Co. Stamp ZERO GRAVITY

Any clat for faully workmanahip b imitsd sclely to the ractification fres of cost of such work, na cam for loss
consequential or othenwise being admissible. Any objacions io the validiy of thess chasges must be mads savan (7)
days fram the date of this involee otharwise if 15 assurned that this bl i acoepled as carrest.

Terms: C.0.D.



= AUDIT TRAIL

, 11 May 2018
11:06

11 May 2018
11:08

5 11 May 2018
11:06

4 11 May 2018
11:06

5 i1May 2018
11:08

g 11May 2018
11:08

11 May 2018
12:44

g 11May 2018
14:53

21 Jun 2018
10:57

28 Jun 2018

1158

28 Jun 2018

1k

28 Jun 2018
11:586

13 10 Jul 2018

Cim Veh Model Changed [204611) HONDA VEZEL 1.5 1.5X CVT [A),

Cim Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Adj Adjuster Assigned

Cim Registration
Modified

Cim Veh Model C

Adj Tm. Advice
Submitted

Adj Rpt Initiated

Cim Dtl Modified

hangead

Cim Details Notified

Claim Audit

[A]
HOw
MEI
EwWan
1a]
Reg Mo: SLVE532). Acct Date: 2018/05/07. Claim Type: TR Insurer: FWD Singapore Pt HOW
e, Ltd. (HQ), Workshop: Zero Gravity (Kaki Bukit) MEI
KWAN
[#]
LKK Auto Consultants Pte Ltd (HQ):; RR Reglon: FWD - Ext Auto Adj Assignmant, Sugg  HOW
ested Ad). : VICOM Ltd, ME]
KWAN
(A)
: HOW
Next Rpt:Final Rpt,Due Date:2018/05/22 MEL
KWAN
[A]
HOW
MEI
KwWan
[A]
HOW
MEL
EWAN
[1]
Fal No:z-=PNPV20L17-00007003, Jozay
Lah
[A]
{204611) -> {204435) TOYOTA WISH 1.8 CVT (A). ﬁ";"
KWAN
[A]
Next Rpt:Final Rpt.Dus Date! 2018/05/22 "‘;:;’
Rang ¥
[a]
JOANNE
LEE
KHANG
MIN
14
JDANNE
JP] Reg. Date: -> 2018/01/09. LEE
KHAMNG
MM
[a]
JOANNE
LEE
KHAMNG
MIN
CurPeq: 276385 LIABILITY: 100% B:27 O] REAR ENDED TP QUANTUM! (a) COR : $2.2  [A)
00.00 + (b) LOR w/GST : 5556.40 (ddavs = $130) + (c) LTA : £7.45 Total: a+bhéc = Asher

Approved:0,00.Reinsp:Ad) decides.

[Nane] -> ADRIAN LING

10:25 Adj Mandata Request $2,763.85 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF AN Sng
Y. —— Rong Y
Date From =l :ﬂ *| pate To | ﬂ ¥ Audit Type Nong Y Go
ACTIVITY

[11/05/2018 14:53] HOW MET KWAN:
Pending estimated cost af repair

Mnrlman'nll'lln-;[_rnr this case - Transaction 'Hir_l:uw

1837768

21/06/2018
10:57

Maotar

LKK Auto  LKK Auto
Consuttants Pre | Consultants Pre  SLVES32) SITEZ04R 10.70
Ltd Ltd (HQ)



Print Received Message

This mall Is associated with :

"SLVE532J (1201800005699)
[SJT6204R)
']?
YAN KAIYUN
May 7 2018 12:00AM
[Mg Bee Kheng]
Zero Gravity

From
To
Subject

FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 10/07/2018 16:54 FM
LKK_HQ
Alert - Adj Mandate Approved ($$2721.05) - SLV6532J - Claim Handler: Josey Loh

Approved:2721.05:Hil Please offer LOR at $120.00 per day,




Zero Gravity
2 Kaki Bukit Ave 2
#01-25 Kaki Bukit Autohub Singapore 417921
Tel: 67412845 Fax: 6741217

20/0672018
FWD SINGAPORE PTE LTD
6 TEMASEK BOULEVARD

#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986

Sirs / Madams

RE: ACCIDENT INVOLVING VEHICLE(S) SLV6532J/SJT6204R ALONG SERANGOON
NORTH AVENUE 3 ON 07/05/2018.

We understand that you are the insurer of vehicle SIT6204R.

I/We wish to inform you that my/our vehicle SLV6532) have been completed repairs to my/our
satisfaction by ZERO GRAVITY. I/We therefore propose to claim from you as follows:

I. Cost of Repair §82200.00
2. LTA Search Fee S§7.45
3. Loss of Rental (S$200.00 x 4days+GST 7%) 5$856.00

Please let us have your reply soonest possible.
Thank you.

Yours faithfully

TIFFANY



LETTER OF AUTHORITY

ACCIDENT ON: o F[ok [l

INVOLVING VEHICLE(S) NO.: SLUES32T X STTE04F

AT/ALONG: Naprgpon Mored  Drenue 3

. Yan _Kavy v NRIC No/Co Reg. No.:.. T 94 ido11€ of
S HCA-77 AVChOvwale ¢ves (vt Singapore, 144694
Owner/Driver of motor vehicle registration noz, oLV 693 1] insured by

MS ARA NSk ?IL widés’ polley oz VIA (11054563, hereby

authorize m/s Zero Gravity (“my Repairer”) of 2 Kaki Bukit Ave 2, # 01-25 Kaki Bukit
Autohub, Singapore 417921, to act as my representative in my claim against my insuranee
andfor- against the owner(s) / driver(s) of motor vehicle(s) registration no(s):
3 STT6i04E in respect of the above-mentioned accident.

I also hereby authorize my repairer to proceed repair to my vehicle, give all further instructions
on my behalf concerning the said claim and as such, all future correspondences should be
addressed to my repairer.

My repairer is further authorized to receive on my behalf monies claims, correspondence and
to give a valid discharge and I also hereby appoint my repairer as my attorney and to sign any
discharge voucher or any other documents in connection with this matter on and for my behalf.

I confirm that in the event of unsuccessful claim against the negligent party and/or my own
nsurer (if only under comprehensive cover) for the damages caused to my vehicle, | agree to
pay for all the costs and incidentals incurred by my repairer.

| the above-mentioned vehicle owner/driver hereby affirm the above-mentioned statement to be
true and correct.

V[ ||: i
Date this 0% day of o Year 201 It

Signature  :, Hﬁ‘]& )

(Company $tamp if applicable)
Full Name  :, v k’r,'{h;,_]L-*r
NRIC No % b [f,'d 1359)%6
‘ 9h2a 6 Q0104
%i%‘f}ﬂf% ) ”z{. ;4 (H)

- -—

Contact No (HP)_




RELEASE

Elflgjefﬁrél;:: i [ IEUIBDDIIEEE'H_
Surveyor's Reference: | CCA/FPWD1B008642/Acad
TP Reference | 5LV BS32]

We, ZERO GRAVITY (" Workshop”) hereby agres and confirm that we are authorized by the pwner
["Claimant”) of motar vehicle SLV 6532 ["Vehicle"] to accept the sum of $2,763.85, being the amount claimed
for $2,200,00 (repair costs), 5556.40 [loss of rental/ use), 5 - (loss of income], $7.45 [search fees] as
compensation for the lass of of damage to the Vehicle, as a result of an arcident {“Acoident™ | winch occurred

ain 07/05/2018 (date of accident} at / along SERANGOON NORTH AVENUE 3 (location] involving vehicle nofs.
SLV 6532) and SIT 6204R,

This ts pursuant to the inspection conducted on 09/05/2018 (date) at the Workshop.

We canfirm that this acceptance |s in full and final settlement of all claims arising from the damage to
the Vehicle (whether now ar hereafter to became manifest], ta the Intent that FWD Singapore Pte. Ltd. and
all ather persons, in particular the driver of SIT 6204R be absolutely and finally exoneratad and discharged
from all clalms of every nature and kind whatsoever which have been made or which may be made in rispect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the daim as set out above and to settle the matter on heball of the Claimant |n

any mannes we degm Tit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Aelease is not to be construed as an admission of liabllity on the part of FWD Singapore Pte Lid, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Dated this F-[ day of E..“.:f_l 2018

CLAIMANT
- @ I LKK

[Signed by the “Workshaop” with Co, Stamp] [FWD's appointed surveyor with Co. Stamp|

Far and on behalf of the "Claimant” For and an behall of FWD Singapore Ple. Lid,



ZERO GRAVITY

wimpets 2 Kaki Bukit Avenue 2, #01-25 Kaki Bukit Autohub, Singapore 4179821
Tel: +65 67412845 Fax No: +65 67412170

Email: zero_gravity@singnet.com.sg

Buss.Reg.No.: 52888887X

FINAL REPAIR BILL No :I-005970
| FWD SINGAPORE PTE LTD ] Your Ref. : SIT6204R
Vehicle No. + SLve532)
& TEMASEK BOULEVARD Make & Model : TOYOTA WISH
#18-01 SUNTEC TOWER FOUR Chasis No. ¢ JTDGG20WS010085
SINGAPORE 038986 Engine No. 1 ZZROA44685
Accident Date : 07-05-2018
&L - 68208888 FAX _—I Paolicy Nao. ¢ P2054583
Date : 20-06-2018
Thank you for your inquiry. We are pleased to submit our quote as follows: Page ¢ lofl
Ttem Description Qty U/ Price Amount
S% 58
1 Lumpsum 1.0 X 2,200.00

SINGAPORE DOLLAR TWO THOUSAND TWO HUNDRED ONLY

E.&O.E Total 5% 2,200.00
Discount 5% 0.00
-— Net Total 53 2,200.00
S
( ll’l : Terms: C.0.D.
Customer’s Signature/Co. Stamp ZERO GRAVITY

ﬂnyﬂnm!'nrEluh-wﬂumnmtlli'nmdmwmmmﬂmnhuufmtﬂmm,mdlmhrm
mwnrmmmm.ﬁwmmmwmmmm“munbnmnm{?}
da*_.rsHmqumafﬂwinmuﬂwmﬁumlmmumhuMum.



Croco

LEASING PTE LTD

Reg No: 201021308G GST No: 2010213086

22 Ubi Road 4, Fulco Building S'pore 408617
Tel: (65) 6743 6266 Fax; (65) 6420 6328

-
Luks3)d 2w Granty) RENTAL AGREEMENT No.sT/ 21716
Hirer Particulars - — [ Veh.No. S {.] Replace Veh. No
Name NAN EAINUN e Auto/Manual |
Address 1 $04-20 AnChuvvale Cricent DateTime Out |08/0% (3018 G4spa  [KMOu
il Mobile RIRCSA0E | patemimen |13 [5) 14 L{v kMin |
NRiC/Passport| B4 1351 T Tel (Office) | Estimusted Date/Time Retum
Empioyer PYORQTVAL v AVPAL oceupation bindyifig] | Rental Charges - ss ss Il
Authorised Driver's Particulars AVEO/() 0wy @ AT 11y [ Houns @ Per Hour
Name B ﬁﬂ Kﬁlulj W ]J[ Days L+ p AL O | PerDay U0 L
Address Pl k0 ? - EE A ondl  Cvlent Waeks @ Par Wi
i £l / Months @ Par Month
NRiCPassport| S B412671€ Nationalty | SPPPP/V] | Optional Charges - ]
Date of Birth [ 1 Occupation | - (AN AME—  [pDelvery | @ Per Trip _"
DiLicance No $e413521¢ Pass Date  |{O[11 [ 1003 Collection | @ Per Trip
Expiry Date Courtry ofssve | CW ) 147 W Sucnage | @ | Por Day
Tel (Res) Qi H0348 %0 Tal (Offic) PAl e | Pot Day
(Al - ACCIDENTS (D)-DENTS (S)-SCRATCHES Others 1
[ Sub-Total | Yot OV |
AGITRGST | G vV
(A} Estimated Total Rental | £ G\ © 0
_Extension - N
RIGHT Extansion Rental ]
M'sia Surcharge X N
K
Others - :I
Sub-Total
ouT N ACCESSORIES CHECK Add T% GST
[Jueex [ 570 Yook (B) Extensionothers Total
LIt Tyre [ HubCape
s , F | COs/mmM [ Radiorco (A) + {B) Grand Total Rental Charges
Physical Damage Excess Hirar's Acknowledgemant Less Propayment -I
Singapore - Own Damage S52,000.00 Balance Dua
Singapore - 3rd Party Clalm §82,000.00 _Mode of Payment : Cash / Nets / Cheque / VISA | MC
Mataysia (it applicabie) $58,000 00 Card No/Cheque No
For Driver aged balow 24 o Invaice No.
above 85 or Lass than 2 yrs
driving expenence egardiess | S$3,000 00 | Deposit Amount | -
of age or Work Parmit Holder, |  (Additional) DN No
IMPORTANT NOTE: Remarks: Duposit Refunded & Received By
1. On rn F Pis aathior i i
mf.ﬁ"m?.“w "“:‘" uLLo L‘J:“""’ﬂ L':_I'::mi{.m‘;":?; I:l;:;:r:; hn;.::g'"ldn;idv:l:lﬁ::“mﬁ all terms and conditions
unauthorsed drivers, B Hiner s Babis for the full cost of repair o the valus of tha ~
Vuhicle If the Vahicle Is being stolen & othier lases suffersd by the Dwrer | { Jor Fuleo Pte Ltd
L. Tha Hirer shall not permil the Vshicle to bo used for purposes which confiict with |
the Law in ponneciion with thefl, arug pedaling or rafficing, smugpling or sny | ! D \ ’ n[‘ ,E "\
e criminad action Should the Vehicle ts confiscated by the Govormmeant under ' (7 E'l \ ;I l \ J

auch clrcumstances. the Hime shall indeminily the Owner the value of e Vahicls
Puw it ooet and sxpanses incucred

‘s Stamp/Date = Authorised Signature/Date




Keceipl
. ( Land Transport Authority
Land Transport Autharity
10 Sin Ming Drive
Singapora 575701

GST Registration No. : M4-0006529.2

Page 1 of |

Print Date/Time - 08 May 2018 / 19:42:14
Receipt Date/Time | 08 May 2018 / 19:42:14

Tax Invoice/Receipt
Recsipt No. | TNET-00000-180508-002208

Previous Receipt No.
S/N Item Description/ Amount GST
Business Transaction Reference Before Amount
No. GBT (S%) (5%5)
Result of Insurance Enquiry - SJTE204R
As at 07 May 2018/18:30:00
Insurance Co: FWD SINGAPORE PTE. LTD.
1 Insurance Enquiry - SJTE2Z04R
Enguiry Fea T.00 0.4
2018050815411 3654567
Sub-Total 7.00 0.48
Total Before Rounding 7.00 0.49
Rounding Difference

Total Amount Payable

Paid By
Ci Card:
HOO0Cooaenx 7 004 v,:::l“m rd
Total
Cash Change
Tendered Amount
Excess Refundabile Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(53)

743

748
7.49
0.04
745

745

7.45
0.00
Tas
0.00

Please ensure that all payments to the Autherity are good and promptly settied by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUN CTION_ID=F1301001TT

8/5/2018
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«««CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

_ Case 'Nug:mm Eft Submitted Adj Assigned | Ad) Rpt Aid) Submitted Ins Auth'ed Status
| vy |11 May 2018 DomaY 2B 58220000 |5$2,200.00 Dandes tor ey
| Edit Reg | Eait Adj Rt | | Edit Estimates | | view kpt e 1

Reference

|CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: | Ng Bee Kheng, 10: 571307880
| Main : ’
Coimant: | YAN KAIYUN,  1D: 58413527¢ | _
Vehicle Reg, . |DF/05/2018 00i00 - 159 ’l
iy SLV6532) _ |Pare ol Less: |13 montns and 28 Days From LTA Reg Date (Man ¥r)]
Cialm Type: | TP / 1201800005699 NtCY{Cover | BNPY2017-00007003 (Comprehensive) |
Vehicke Reg. Tz | |
No | 8ITE204R :g:';" "“I:t' _ |P2054583 '
{Insured): . - e | —
Excess:

Repairer: | Zaro Gravity (Kaki Bukit) 2 Kaki Bukit Ave 2, #01-25 Kaki Bukit Autohub, 417921 Kaki Bukit - Tei:
m:? | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .., [Handied by Josey Loh]

- - — — '
Clamant's |
Tl | AXA Insurance Pte Ltd (HQ) - Tel: 5335 7288

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 __[Handled by ADRIAN LING] _. [Final Rpt due 22/05/2018]

ASSOCIATED MAIL RECEIVED view All | Compose Case mail |

« FWOL_SG (19/07/2018): Alert - Adj Mandate Approved (552B06.65) - SLV6532] - Claim Handler: Josey Loh
« FWD_SG (10/07/2018); Alert - Adj Mandate Approved (§$2721.05) - SLV6532] - Claim Handler: Josey Loh

ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | Compiete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results,

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/8/2018
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Claim Documents

*SLV6532] (1201800005699)
[SIT6204R]
TP
YAN KAIYUN
May 7 2018 12:00AM
[Ng Bee Kheng]

Zero Gravity
Upload tiocuments |  Upload Photos | Compose tew Letter | View [View in Brawser v ]
il.urtm}l:urruu-nndl'nm - - - 1 per page E} [+
[No_|Finglized On LKK Auto Consultants Pte Ltd (HQ) B Thumbnall| Print
1 |(Draf) Third Party Express Settlement - Payment Breakdown I : DT
“_ g e = =G
No |Fnalized On | LKK Auto Consuitants Pre Ltd (HQ) Thumbnail | Print
1 121/06/18 10:57 Adjuster Immediste Advice Q Load HTM
IPMEQIIIMI!I 1 per page EI A
‘No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print |
1 [21/06/1808:13 | General View —- - | @ | toases | 64 |
2 (2170618 09:13 :m“:m | @ weaews |
3 |21/06/1809:13  General View 0 | adis
4 |2106/1809:13 | General View 0 | wadwe | |
5 |21/06/1809:13 | General View O | wedwc |
& |2L/06/1B09:13 | General View 0 | wdes | B
|7 31/06/18 02:13 | General View - O  wwwe | &4
Lg_ |21/06/18 09:13 | General View - © | waaws | B4 |
9 121/06M1809:13 | Genersl View O | Ladic | A
10 (21/06/1809:13 | General View 8 | s || A
11 Z1/06/18 09:131 | General View - 0 | wdws | A
|12 {21/06/18 09:13 General View i Load PG -ﬁﬂ
13 21/06/1809:13 | General View B B O earwc B
114 |21/06/18 09:13 | General View D | weds | B |
15 |21/06/18 09:13 | General View o @) | Load s | &4 |
16 |21/06/18 08:13 | General View [ 1 TR
17 |21/06/1809:13 | General View O  cdrc |
18 E:mma 09:13 | General View o 0 | adwe |
19 21/06/1809:13 | Reinspection Phato 0 | Loxd i @"
20| 21/06/18 09:13 Reinspection Phato B - || ieadws | B
21| 21/06/1B 09:13 Reinspection Photo D | loadirs | A
22 | 21/06/1809:13 | Reinspection Photo 0 | acirs | 4
23 |21/06/1809:13 | Reinspection Photo © | s | A
(24 |21/06/1809:13 | Reinspection Photo o D | ladwe | 4
|25 |21/06/1809:13 | Reinspection Phota - © | Loadiws | (A |
26 |21/06/1809:13 | Reinspection Phota o O | losdwe | A
27 |21/06/180%:13 Reinspection Phota 0 | adwrs | A |
28 |21/06/18 09:13 Reinspection Photo D | ooaws | 4
29 |21/06/18 09:13 Reinspection Phote B | loadws | A
% [ipeisanis [ Reinwsiton Fhote - 0 | Load s
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/8/2018
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Letters/Carrespondences - _ 1perpage  [v] A

[N Finalized On | LKK Auto Consultants Pre Ltd (H = Thumbnail | Print

31 [21/06/18 09:13 1Kﬂnlp|:uon Phota O adws | F

{32 (21/06/18 09:13 Relnspection Phato O | Loadies | B

[2£ -

{33 21/06/18 09:13 Reinspection Photo . | | Loedres | A

(34 [21/06/18 09:13 Relnspection Photo 0 | Loadies

35 21/06/1809:14 | Reinspection Photo @ | Loadwrc | (A |
?bmmnmlnn . B - o [1 per page I vi

o Relabel(Reorder |LKK Auto Consultants Pte Ltd (HQ)

11/05/18 11:06

-
-
E
3
-3
:

=
3

=
|-

|Na  [Finnlized On

FWD Singapore Pte, Ltd. (HQ)

1 NOTIFICATION FROM WORKSHOP @ [ oadroF
2 |11/05/18 11:06 ACKNOWLEDGEMENT EMAIL TO FWD DD 09.05.2018 (] Lgad PDF
3 11/05/18 1308  EMAIL - FWD TO O1 DD 11.05,2018 | @ | LoadroF
4 14/05/1823:03 | TP GIA REPORT @ | Losd pOF
5 21/06/1 10:54 | TP ESTIMATE MARKED © | toadFoF
6 28/06/16 1435 | WORKSHOP INVOICE 0 | ioed FoF
7 28/06/18 14:35 | RENTAL RECEIPT i 8 Load POF
& 28/06/18 1435 | LTA SEARCH Load FOF
5 28/06/18 14:35 | LOD - - © | oadror ||
10 | 23/DE/18 15:18 Release Voucher Load POF | |
11 23/08/18 15:18 AUTHORISATION TO ACT FORM 3 Load POF
0

(L [12/05/18 12:47

| OI GIA Report

Load POF |

| Thumbnail | Print

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | print |
There are no document checkilsts :.un_l'inumd,
= = . ]
ks - Pte Ltd (HDQ)
]
g
Show Remarks To: L1 Handling Tngurer |
Mote: Remares are private uniess you shaw L 10 sther parbius
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/8/2018
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJT6204R (Insd veh) Model: TOYOTA WISH 1.8 CVT (A)

5LV6532J (TP veh)
]ﬂatu of Accident: |07/05/2018

Global Sum Settlement | : | [ ] Yes | [X] No
Repair Estimate - 48948 25
Final Repair Cost i 2.200.00
Loss of Use . days at §0,00 per day
Rental {if any) -1 E5B.40| 4 days
LTA ! GIA Search Fee -] 7.45
Others: -3 0.00
'8
Final Settlemant Sum i 278385

Is Third Party Workshop GIA Registered? I 1 YES [X] NO  (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario Mo

B) For GIA Registered Workshop:

BOLA Liability: (%e) Assessad Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,

Ramarks

Payment Instruction: Payee's Breakdown
1) | Zero Gravity

2)
3)
4)

2,783.85

wlw|nla

23 Aug
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 23/8/2018
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LKK Auto Consultants Pte Ltd coregne 1eseor1esr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18008842/AEA3Q2

Date: 23/08/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPY2017-00007003
Claimant Vehicle 51 vesaz) Insured Vehicle No :  SJT6204R
Date of Loss: 07/05/2018 Nature of Claim: TP Claim No: 1201800005699
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: SLVE532J
Make & Modei: TOYOTA WISH, 1.8 CVT (A) Engine No: 2ZZROA44685
Reg. Date: 09/01/2018 (Man, Year: 2017) Chassis Mo: JTDGG20WS0J008583
Colour: White Odometer: 5914 km
Engine Capacity: 1788 cc
Markel Value/MNew Car Price: N/A
Sum Insured {S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Madification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear & mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 8 mm
Tha above values reprosent tha remaining fyre ireads depth
COST OF CLAIMS Repairar's Adjuster's Dlﬂare_nc_u_mff%]
Paris 285925 1,578.25 1.081.00 40.65
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.290.00 1.230.00 1.060.00 4629
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 4 949,25 2,808.25 2141.00 43.26
Approved Total (Overridden) (S8) 2,200.00
Nett Amount (S§) 494925 2,200.00 2,749.25 55.55
+ Car Rental (4.0 x 5$130.00/day + 7.00% GST) (55) 556.40
+ Doc/Search Fee (55) 7.45
Nett Liability (S5) 2,763.85
INSPECTION
Date of Assignment: 08/05/2018
Date Inspected: 09/05/2018 Inspecied At Zero Gravity (Kaki Bukit)
2 Kaki Bukit Ave 2, #01-25 Kaki Bukit
Autohub
Singapore 417921
Estimated Period of Repair; 4.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2018
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Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This report represants our findings af the ime and place of inspechion sinfed harein. Such inspection has been carned out fo the best of gur
knowledge and ablity but any other fability under any other clrcumslances is heraby sxprassly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 {Las! Synchronised: 28 Jun 2018}

IPartu: M1-MPV TOYOTA WISH 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0}

Labour; Repairer's {Price-denominated Standard List) |
Print Code: (Unsubmitied, no prinl-code for SLVE532J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltemsivalues not in referance cs__lm_i_agup gte__p_r_gﬂ:_m_a_g _w@h :z_l_r_a__e_,_s!?n:s_i_; ‘

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 632.00FL *632.00FL
2 1 *REAR BUMPER REFLECTOR (R/H) Mot Necessary 63.00FL *FL
3 2 *REAR BUMPER SIDE RETAINER (SHORT) Necessary 108.00FL *108.00FL
4 1 *BUMPER SIDE RETAINER (L/HIR) (LONG) Mot Necessary B6.00FL *-FL
5 1 *BUMPER SIDE RETAINER (R/H/R) (LONG) Not Necessary 96.00FL “FL
i 2 *BUMPER BRACKET MNot Necessary 2T0.00FL *-FL
T 4 *BUMPER CLIP Necessary 24 00FL *24 00FL
8 1 *REAR END PANEL Dented 572.00FL *572.00FL
9 1 *REAR END PANEL GARNISH Deformed 20500FL  *295.00FL
10 1 *REAR BOOT WEATHERSTRIP Not Necessary 356.00FL *FL
11 1 *REAR BOOT INNER LOCK Mot Necessary 431 00FL *FL
12 2 *REVERSE SENSOR Damaged 297.00FS *200.00FS
13 1 *SENSOR (REAR BOOT) Damaged 140.00FL  *140.00FL
14 1 *‘BTL REAR END PANEL SEALANT Mecessary 50.00F8 *50.00FS

F=Franchise pan. S=SpcNett L=ListilemDise
Sub Total (S§) 3,430.00 2,021.00
- List ltem Discount on L ltems 25.00/25.00%: (S$) 770.75 442 75

Total Parts (S§) 2,659.25 1,578.25

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/8/2018
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Recommended Miscellaneous ltems
There are no new mizcellaneous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PAMEL BEAT & REPAIR REAR DAMAGE Mew 800.00 500.00
2 TOPUTTY & RE-SPRAY AFFECTED PORTION Mew 800.00 B00.00
3 TO PROVIDE UNDER TURFCODE New 120.00 40.00
4 TO REMOVE AND REFIT COMPONENTS /FACILITATE THE New 150.00 60.00

REPAIR
b TO CHECK WIRIGN SYSTEM ,FOCUS LIGHTINGS Mew 50.00 30.00
=1 TO REMOVE AND REFIT REAR WINDSCREEN GLASS New 150.00 0.00
7 TO REMOVE AND REPLACE DAMAGED EXHAUST SYSTEM New 120.00 0.00

Gross Labour Cost (S5) 2,290.00 1,230.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/8/2018



