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ALY o vtete e Lt vewnne g cat oo anlpl  [MonRepenting e (1) R
= 5 10 -,.1 -.tii‘ X AT ATV VI L v B LT AR AL Mon-Reporting i {2nd) 1
= Mt - Meom-Reporting Iir (Final):
N - Hotificaton fr {if rEn-pick:uﬂ:
o CaliOl o
‘.B S'-H ¢ — D“) cah.LM mh—rm%w’ﬂ After-call fir to ©1:
7 "'Tr ww Documentation Check List: Handler  Typist
= {

=2

Notification 1ir {if non-pickup)

B T T

A%H_[_}__ = _|afier call 1 to OF: =10
» Autharisation To Act: _,.ZI |__
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) = PIR: .
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Loss of Income (LOL); 58 5 x  days) ' Ln %’j, 53 ¥
|
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Drisbursement: 8 - {e.z. Tow/ Independent ) 23 Repart Format: @{P
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y I LKK Auto Consultants Pte Ltd

%;‘,'_; 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 405933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 16-0607T1598-R
Affiliated to Federation Internationale Des Experts En Automobile
LONPAG INSURANCE BHD Ref - CC4/LPC18008638/pad
S B A NCOURSESINGAPORE 199585 e 14052018 Nlmm.“llmm
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJG 35465 Veh. Inspected SKW 21225
Policy No. Z17VPOs014121 Coverage ($) 0.00
Claim No. 17/1818VPOS/020589 Excess ($) 0.00
Assign From Assign Date 11/05/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Genearal
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre P
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre M
4, Description of Damages
5. General Information
Accident Date  07/05/2018 llnspﬂction Date

Survey held at VOLKSWAGEN CENTRE SINGAPORE

247 ALEXANDRA ROAD
SINGAPORE 159934

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- Consullants
i Pte Lid Company Reglistration No. 1906071 98R

!’ l’!!’/ Auto

51 UBI AVE 1, #02-25 PAYA UBI INDUSTHRIAL PARK, SINGAPORE 408933 TEL: (65 62563561 FAX @ (065) A25R4115

Y our ref: 17/18/18/VPO5/020589 Date: 15.05.2018
Our ref: CC4/LPC18008638/T1pa3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKW 21228
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11/05/2018
at the premises of M/s _Volkswagen Centre Singapore have the following to report:-

Workshop Estimate Amount : 5% 9.932.13

Revised Estimate Amount : 5% 6,621.93

"Check" Items Amount : 5% 30.20

Total (Including Check Items) : S8 6,652.13

Market Value 8% - f{esL)

LTA Reimbursement Value : 5% - (est)

Nett Value : 5% - (esl.)

Description of Damage: o

The vehicle sustained damages at the mar |' 'I o

Front N/S Portion -
g

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4.0 day

Yours faithfully,

MOHD, TAUFIKH
Licensed Appraiser



Hsiao Tnnﬂ (LKKAuto)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Sent: Monday, 28 May 2018 10:50 AM

To: S A Team: Admin &; Taufikh (LKKAuto)

Cc: Tang, Shu Shi (VWG Singapore)

Subject: FINALISATION 5KW21225

Attachments: CKW21225_DIRECT pdf: IMG_8569.JPG; IMG_8568.PG; IMG_B8567JPG; IMG_

8566.)PG; IMG_BLESIPG; IMG_B564.IPG] IMG_B563.JPG; IMG_B562.JPG

Dear Taufikh
Please see attached finalisation

COR: As per attached
4 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Wolkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +65 92361588
Germaine.ong@vw.com.sq
http:/www_ vw.Ccom.sg

New Arteon.

This is high performance art.




Catherine Chonﬁ (LKK Auto)

From: ERIC WOOQ JUN KIAT <ericwoo@lonpac.com>

Sent: Thursday, 10 May, 2018 11:31 AM

To: assignments@lkkauto.com

Cc: MT_Claim_SG; shushitang@vw.com.sg

Subject: FW: Our Ref 17/18/18/VP05/020589  Request direct settlement for SKW21225 &
5JG3546S on 07/05/2018

Attachments: MyDocument_2018_05_10_10_05_20.pdf

Dear Catherine / Nivitha,
Kindly refer to our attachment and email below.

Please proceed to conduct a survey of the vehicle SKW 21225 on without Prejudice Basis.

We look forward to receiving your report soon.

Thank you. (;’huno"(‘\ Jin i

Best Regards

Eric Wﬂg ’ Il[}ﬁ&ﬂ‘qu
Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Thursday, 10 May, 2018 10:16 AM

To: MT_Claim_SG; CHEW BENG KEE

Subject: request direct settlement for SKW21225 & 5)G35465 on 07/05/2018

Dear Claims,
Please revert on liability & survey arrangement for this claim
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile; +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw com.sg
hitp: fwww_ vw.com.sg




New Arteon.

This is high performance art.

From: shushi.tana@vw.com.sg [mailto:shushi.tang@vw.com.sg]
Sent: Thursday, 10 May, 2018 10:07 AM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Mei Kwan (LKKAuto)

_—_——-——-—_— —_—_——

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 11 May, 2018 10:36 AM

To: Meai Kwan (LKKAuto)

Ce MT Claim_SG

Subject: RE: Our Ref: 17/18/18/VP05/020589  Request direct settlement for SKW21225 &
5)(G35465 on 07/05/2018

Attachments: 11052018103309.pdf

Categories: HME

Dear Mei Kwan,

Attached insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailtc:Meikwan@lkkauto.curn]

Sent: Friday, 11 May, 2018 10:23 AM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG; ONG LI LI; GERALD POH WEE BIN; Hsiao Tong (LKKAuto); Asher 5ng (LKKAuto); Joy Irene
(LKKAuto); Admin A

Subject: RE: Our Ref: 17/18/18/VP05/020589 Request direct settlement for SKW21225 & £)G35465S on 07/05/2018

WITHOUT PREJUDICE

Your ref: 17/18/18/VP05/020589
LKK ref: CC4/LPC18008638/pa3

Dear Sir /Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MejKkwan(@ Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Erom: Admin-D (LKKAuto)

sent: Thursday, 10 May, 2018 12:11 PM

To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; assignments <assignments@lkkauto.com>

Cc: 'MT_Claim_5G' <mt_claim@lonpac.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VP05/020589 Request direct settlement for SKW21225 & 51635465 on 07/05/2018

Dear Eric,

Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrange,

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: A741-B434 | email: assipnments@lkkauto.com | fax: f2Eh-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408033)

Erom: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]
sent: Thursday, 10 May, 2018 11:31 AN

To: assignments@Ikkauto.com
Cc: MT_Claim_5G <mt claim@lonpac.coms; shushi.tang@vw.com.5g

Subject: FW: Our Ref: 17/18/18/VP05/020589 Reguest direct settlement for SKW21225 & 5JG35465 on 07/05/2018

Dear Catherine / Nivitha,
Kindly refer to our attachment and email below.

Please proceed to conduct a survey of the vehicle SKW 2122S on without Prejudice Basis.

We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Tang, Shu Shi (VWG singapore) |mai]m:ghg4§nl,@ﬂg@w.mmtsg]
Sent: Thursday, 10 May, 2018 10:16 AM

To: MT_Claim_SG; CHEW BENG KEE

Subject: request direct settlement for SKW2122S & SJG35465 on 07/05/2018

Dear Claims,

Please revert on liability & survey arrangement for this claim.
Best Regards,

Tang Shu Shi

Insurance Service Advisor

Aftersales

Volkswagen Centre Singapore {(Macpherson)



1 Kampong Ampat
Singapore 368314

DID: +65 6822-3502
Mobile: +65 3386-7833
Main Line ; +65 §305-7299
Main Fax: +65 6285-8620
chushi tang@yw.com.sg
hitp//www.yW.com. 50

New Arteon.

This is high performance art.

From: shushi,fang@ww.com.sq [maiIl:g'.shugr'u.tannﬁﬁ‘.u.w.mm.sq]
Sent: Thursday, 10 May, 2018 10:07 AM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP
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Sketch Plan #3 Pg. 1

MSIG

MSIC Insurance (Singapore) Pta. Ltd.

4 Snenton way ¥ 21-01, 504 Centre 2, Singapare DEEBOT
Ted +B5 GE27 TEHE, Fax #65 5BZ7 800

Co. Reg Mo, 2004122126 GST Reg. Mo 2004122126

Certificate of Insurance

BOAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 {(FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
{REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1996 EDITION (REPUBLIC OF SINGAPORE)
OR AMNY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.K.1 W DRIVEEASY
Tndividual dwmership compmhinﬁva

Cartificate No. A 28631249 AVW
Excess: SGD1,000

Windscraen Excess : 3GD100
1. Index Mark and Registration Number of Vehicle
SHW21225

2. Mame of Palicyhalder
Zhang Guobin

1. EMective Date of tha Commencement of Insurance far the purposes of the Act
227102017

4. Date of Expiry of Insurance
21/10/2018

% Parsons or Classes of Persons entitled to drive”

fhang Guobin

any sther persen provided he is driwving on the pelicyholder's order or with the
folieynolder's permission.

* Brovided that the person driving is permittad in accordance with the Ii.uansdrrl? ar other laws ar laws or reguiations to drve
tha Maotor Vehicle or has been aau#:amu'.tﬂd and is not disqualiied by order of a Court of Law or by reasan af any

snactment or regulation in that behall fram driving the Motor Vehicle.

6. Limitations as to use”

tse only for social domestic and pleasure purposes and for the
polieyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connection with any trade or business or use Efor any
purpose in connection with the Motor Trade.

* Limitations rendered neperative by Section 8 of the Motar yehicles (Third-Farty Risks and Compensation) Act {Chapter
188) and Sestion 95 of the Road Transport Act, 1887 (Malaysia), are rat to be included under these headings.

PLEASE MOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLKSWAGEN CENTRE
SINGAFORE.

This Certificate is not transferable 1o a new awner aof the vehicle, If for any reasan the Policy is tarminated during Iis currancy. the
Certificate must be returned 1o the Insurer within 7 days of the termination of if the &‘Eﬁ cate has been |odt or destroyad, a
Stattory Decleration to that effect must be made. Failirs 1o comply with this cbligation is an offence under the Mator Vehicles
[Third-Party Risks and Compensation} Act (Cap. 183).

IWE HEREBY CERTIFY that the Peficy to which this Carlificate relates is issued in accordance with the provisions af the Mator Vahicles
{Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transpor Act, 1987 (Mataysia) or any Amendment, Act
or Acts passed in substitution thereof.

MSIG Insurance (Singapore) Pte. Lid.
Approved Insurers

el

et
for Chiaf Executive Officer

FOAWG201 709 BUa41

FPage 5of 1



Sketch Plan #4 Pg. 1

REPUBLIC OF SINGAPORE
ioEnTITY cARD MO, S25B65204

e
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YN
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Aucw

CHINESE e
Cindw oF Fhy S TE fed
oB-11-1958  F i

Const vy o Brh
HONG KONG

TASET 3

AR AR

sacs S2E56520J

St GTap e ofames
Be 14-0a-1954

APT ALK B MARINE VISTA M3-27
SINGASORE 448032

NRICMo:  SISBE570) pate:  OHOJ2017

Clasad  Moter Cars and Molor Trctors e waight of OF Jal 1
wibie unladen doed nol exceed 2500 Kilagrams

HP 4280, m!.lﬂn
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Addendum Sheet Pg. 1

4 GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Raffles Quay §18-00 Singapors CA5B0
Tel (65) 6224 0010 Fax (65) 5224 0030
Orperating Hours | Monday to Friday, $9:00— 17:00
RECORDS MANABEMENT CENTRE umm.'mmm-m

IMPORTANT NOTE: pPlaace submit the completed Addendum form tothe game Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

A

(A) memﬂfFiﬂiﬂHmmﬂﬁmElmHWEm:
Original ReportNo : Vehicle Registration No: SkW 21228

MName{as shownin nﬁq 'mm% ﬁ‘ ?£ H; NK. giﬁ Hﬁﬁf?luﬁmpdrtﬂn i _S_"ZS"Q 65 20 :r

{*Vehicle Driver / \ahirletwaas) (*) Please delete as appropriate
Address LK & WARNE VISTA #15-2F  sngaporet ko3
Contact (Tel) . 4758 (3 w Mobile No. QFSE ( 7)?9

emaiiaddress - TCAL 1 Bp/ToukAR/(@ QMATL JCOM)
Date of Accident - 61/ /20 ,:E Time of Accident: __{ 396 P:m

Place of Accident : Cs VI K (54 rhA) GEE MNA RE R ol

& h«hﬂmj""E TESL HJH’ E
Insurance Company:

(a) ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

: | :
The aceiplhuf rﬁcm'f (ld pvpviensly wag Loy

Ple ﬂ@r co?l pram m c.ﬂ

7] tho eflo. o vielved (ST 46,_2
ﬂ{[[f\wﬁ Al own ?:k_k_{-\&/?m« Qlonld be }|3[?¢|’g

Tan) jl\ “hued

M e T T

' Ofiver's Signatur
oate: /1oy 4,20/ name: oy |
Demna chan u.amj SV in o SR A00

Page 11 of 11



Phona No.
Fax No.
POITUAS ! mi tify E-Mail
ZHANG GUOBIN o To s voy bitcrlifine soms plet VAT Registration No. M20098505-2
728 TAMPINES STREET 71 art{s) during resurvey Tax MNo. 1991014942
#08-29 ol
Singapore, 520728 a “Withoul Prejudica” basis .
Singapore 6 3) is allowed Service Quote
@ SUppisIaN(aTY HOM(S) Ut b RSy SN Customer No. cv013102
ss:-c-m,h wl appro nsur Mg
el approve o e Compay | 0 SER/QUO/1800778
hcknowledged by Repamer QuoteDate 080518
Signature; Salesperson lan Yeo
Date Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
\olkswagen Passeng Touran 6 1.4 TSI (DSG) 32,550 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SKW212235 WWYGZZZ1TZFW023009 221015 lan Yeo
Engine Code Labor Type Engina No. Model Code
1N CTH 188559 1T32B4
LABOUR TO REPLACE FRT BUMPER & REPAIR LHF FEMDER
SPRAY FRT BUMPER & LHF FENDER
APPROX 4 WORING DAY
Na. Description Qty. UoM Unit Price Amount
/687
P B&P MACP LABOUR LABOUR 4 UNIT : 3,360.00
P B&P MACP PAINT SPRAY PAINT 4 UNIT / (+¥3.73,200.00
P BA&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~~ 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un v 280.00
Mett
Sum Labor 7,320.00
P 1T0807183C LHF BUMPER BRACKET 1 Pieces ~Le <7 5309
Use Predecessor 1TOB07183B PR
P 1TOB07221M GRU FRT BUMPER 1 Pieces AL 1,14383-
P 1T0821021D LHF FENDER 1 Pieces wf- 81498
P 1T0821135C LHF FEMDER SUPPORT 1 Pieces il »./1 30.20
P 1T2941005H LHF HEADLAMP 1 Pieces ek~ 570,03
Use Predecessor 1T2941005G
Sum Item 2.612.12
Taskbh A¥15 MG
| JR
4
dfs]is @ pre
o g i
Y
Cuv @ f{.dx-ftw.‘!‘f-’ AT
Payments to: - BBN: - Acc.-No..

PDI TUAS



POl TUAS

ZHANG GUOBIN

728 TAMPINES STREET 71

#08-29

Singapore, 520728

Singapore

Make Model Description
\olkswagen Passeng Touran 6 1.4 TSI (D3G)
License No. VIN

SKW21225 WVGZZZATZFW023009
Engine Code Labor Type

1N

Explanations
P = Proportionately Charged

Payment Terms Mo Credit

Payments to: - BBMN: - Acc.-No .

PDI TUAS

Phoneg MNo.
Fax No.

E-Mail

VAT Registration No. M20098505-2
Tax MNo. 1991014942

Service Quote

Customer No. Cv013102

Cuote No. SER/QUOMBOOTTE
QuoteDate 08/05/18
Salesperson lan Yeo

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

32,550 Tang Shu Shi

initial Registration Sales Advisor

2211015 lan Yeo

Engine No. Model Code

CTH 1885508 1T32B4
Sum Labor 7,320.00
Sum ltem 261212
Total SGD 9,932.12
7% G3T 9932 12 695.26
Total SGD Incl. GST 10,627.38



Service Order Confirmation

SERVICE ORDER MO: 1811234

CUSTOMERND.:  CW0i3i02

CUSTOMER MAME: THANG GUOBIN

TELEPHOHNE M,-

ADDRESS: 726 TAMPINES STREET 71 #08-79
Singapare

VEH No.: SKW2122S

Order Darte: 16/0518

Req Dato- 7210186 KM 38,029
WIM ND.: WYGZEI TZFW ORS00 EMGIME MO
MODEL: Tauran & 1.4 TSI D53 MODEL HO.: 173784
He, DESCRIPTION
Labor
1 BEP DIAG PROGAAMMING & CALIBRATION- METT
a BaF MECH CHEGK WIRE HARNESS, ECU, SENSOR S0OCKET
3 BEP MACP LABDUR LARJURA
4 BEP MACF FAINT SPAAY PAINT
5 EXToO0a7 Tow 5YG- Quality Recovery Seevices
B EXTOICIT Tow SYIC- Quality Recowery Sardoes
fam
7 1TORATE2 1M QR FRT BLMPER
] I TOAOT1EAC LHF BUMPER BRACKET
5 TTaB2 10RO LHF FENDER
10 1TOE211350 LHF FENDER SUPPORT
1" 1 TEaa1005H HEADLAMP

Pemarks | LONPAG DIRECT SETTLEMENT
DOA; DTITSE0TE
TP VEHICLE: SJGIE4ES

SLRVEY 8Y: TAUFILKH (LKK]

T
Tu
Lt
LINIT
UMIT

LI

UNIT PRICE [5G %

480
280
a4

200

1,143.83
4304
B14.98
3020

570,03

SA: Targ Shu Shi

LE]
280
1.6480

1.600

1.143.53
539
B14.98
20

570.03



Service Order Confirmation

SERVICE ORDER NO:  '81F1234
CUSTOMER NO.: Cvo13102
CUSTOMER NAME:  ZHARG GUOBIN
TELEPHOMNE NO.:

ADDRESS: 728 TAMPINES STREET 71 #08-29

Singapore
VEH No.: SKWwW21225

Ordor Date: 160518

Reg Date 220115 KM: 38,029

VIN RO WVGZZZITZFWOR3008 ENGINE N Sk Tang Shu Shi

MODEL: Towsan & 1,4 TS {DS3) MODEL HO.: 1737584

Mo, DESCRIPTION Ty Uom UNIT PRICE DISE % AMOUNT
TOTAL BGE2.13
GET AMOUNT 465,65
TOTAL AMOUNT 7L
On Behall Of "COMPANY" Certified Goods/Service received:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 16 May 2018 10:29 AM

To: 'Tang, Shu Shi (VWG Singapore)’

Cc Admin A assignments

Subject: RE: Our Ref: 17/18/18/VP05/02058%  Reguest direct settlement for SKW21225 &

$JG35465 on 07/05/2018 *LKK REF: CC4/LPC18008638/pa3

Without Prejudice
Dear Sirsf Madam,
we refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the lickility is clear |
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settlerment for the obove
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damoges according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our SUVeyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms,/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ui Avenue 1, #02-25 | S(408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi tang@vw.com,sd]

Sent: Wednesday, 16 May, 2018 9:17 AM

To: ERIC WOO JUN KIAT; assignments@Ikkauto.com

Cc: MT_Claim_5G

Subject: RE: Our Ref: 17/18/ 18/VP05/020589 Request direct settlement for SKW2122S & S)G35465 on 07/05/2018

Dear Claims,
Please revert if we can proceed with DS?
Best Regards,

Tang Shu Shi



Insurance Service Advisor
Aftersales

volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 8922-350%
Mobile: +65 9386-7833
Main Line : +65 6305-7298
Main Fax: +65 6285-8620
shushi tang@vw.com.sq
http:fweaiw . vw . COM. 50

New Arteon.

This is high performance art.

From: Tang, Shu Shi (VWG Singapore)

Sent: Friday, 11 May, 2018 12:13 PM

To: 'ERIC WOO JUN KIAT, assignments@|kkauto.com

Cc: MT_Claim_5G

Subject: RE: Our Ref: 17/ 18/18/VP05/020589 Request direct settlement for SKW2122S & SIG35465 on 07/05/2018

Hi.
ehicle had been survey, please let us know if can proceed with DS?
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
hitp/fwww . v .com. 59




New Arteon.
This is high performance art.

From: ERIC WOO JUN KIAT [milt@:_er_iﬂwo_m_ﬁ'-bﬂp_a_cm]

Sent: Thursday, 10 May, 2018 11:31 AM

To: assignments@lkkauto.com

Cc: MT_Claim_5G; Tang, Shu Shi (VWG Singapore)

Subject: FW: Our Ref: 17/18/18/VP05/020589 Request direct settlement for SKW21225 & SJG3546S on 07/05/2018

Dear Catherine / Nivitha,
Kindly refer to our attachment and email below.

Please proceed to conduct a survey of the vehicle SKW 21225 on without Prejudice Basis.

We look forward to receiving your report soon.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Tang, Shu Shi (VWG Singapore) [mailm:shushi._tanca-@uw.com.ag]
Sent: Thursday, 10 May, 2018 10:16 AM

To: MT_Claim_SG; CHEW BENG KEE

Subject: request direct cattlernent for SKW2122S & 51G35465 on 07/05/2018

Dear Claims,
Please revert on liability & survey arrangement for this claim.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 9386-7833



Vain Line - +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sg
http://www.vw.com.sg

New Arteon.

This is high performance art.

From: shushi.tang@vw.com.sd [gﬂailm:5_’nu5h|.tanq'&vw.com,ig]
Sent: Thursday, 10 May, 2018 10:07 AM

To: Tang, Shu Shi (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Volkswagen Centre Singapore

DISCHARGE VOUCHER

I/ We - piv (Passport No, = ) the

owner of vehicle number hereby accept from

(Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

& 7 'C-  along (41" f {varrd wte TN
f F o i ' " F
I/ 3 !

on I J |

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive
only on the total cost of repair on my/our behalf.
The lost of use (transport allowance / rental receipts) to be payable to

VOLKSWAGEN GROUP SINGAPORE PTE LTD.

Dated this on (DD/MM/YYYY)

H

(Signature of owner / Company stamp)
Name
NRIC No. :

Date



Hsiao Tona (LKKAuto)

From: Hsiao Tong (LKKAUtD)

Sent: Saturday, 30 June 2018 9:40 AN

To: 'GERALD POH WEE BIN'

Cc MT Claim_5G; Admin A; Poh Kin (LKKAuta)

Subject: <Seek Mandate> LONPAC Ref. 17/18/1 8/VP05/020589 Request direct settlement
for SKW21225 & SJG3546S on 07/05/2018

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Phaotos.pdf; LKK Resurvey

Photos.pdf; TP LOD_SKW 21225 pdf

Lonpac Ref: 17/18/18/VP05/020589
LKK. Ref: CC4/LPC18008638/T1pa3q?

Dear Sirs/Madam,
we refer to the above matier.

we have highlighted to your good office on 11/05/2018 of Third-Party's request to do Direct Settlement with
aur Frincipal, Lonpac Insurance Bhd.

The accident occurred when our insured driver reversed info @ parking lot and collided onto third party
parked vehicle. Liability is not in our insured's favour.

summary to offer to third party repairer, VOLKSWAGEN CENTRE SINGAPORE is as follows: -

Claimed [ Revised Amount
Amount
| Cost of Repair (w/G5T) % 10,627.38 $7.117.76
5 Loss of Use (4days x $80.00) $ 32000 % 240.00 [4days X $60.00)
3. LTA/ GIA Search Fee 3 2.00 3 2.00
Total | 5 10,94%.38 57.359.76

*=04 days recommendation for repair,
relevant supporting claim documents areé attached herewith for your perusal and reference.

The above is for your a ov

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: O741-4108

Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Mei Kwan (LKKAuto)

Sent: Thursday, 31 May 2018 8:43 PM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; ONG LI LI <liong@lonpac.com>; 'ERIC WOO JUN KIAT'
<ericwoo@lonpac.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Joy Irene (LKKAuUto)

1



Hsiao Tonﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

sent: Wednesday, 4 July 2018 11:00 A

To: 'Ong, Germaine (VWG Singapore’

Cc: ‘Tang, Shu Shi (VWG Singapore’; Admin & Taufikh (LKKAuto); Poh Kin (LKKAuto)
Subject: RE: FINALISATION SKW21225 *LKK REF: CC4/LPC18008638/T1pa3

Withaut Prejudice
Hi Germaineg,
we refer to the above matter.

We propose setflement as follows: -

1. Cost of Repair (w/G5T) $7117.76
5 Loss of Use [4days x $60.00) §  240.00
3. LTA/ GlA Search Fee b 2.00

TOTAL $7.359.76

Flease confirm acceptlance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by gither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsian Tong, Chew | Case Handler

KK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: G741-4108

Blk 51, Paya Ubi Industrial Park, Uhi Avenue 1, 202-25 | 3(408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 June 2018 11:26 AM

To: Ong, Germaine (VWG Singapore <Germaine.ong@vw.com.sg>

Cc: Tang, Shu Shi (VWG Singapore <shushi.tang@vw.com.sg>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-
a@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com=

Subject: RE: FINALISATION SKW21225 *LKK REF: CCd,-"LPClEDDEEBBITlpaE-

without Prejudice
Without Prejudice

Dear Germaing,



Hsiao Tnnﬂ (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushi tang@vw.com.sg>

Sent: Wednesday, 4 July 2018 3:02 PM

To: Hsiao Tong (LKKAuto); Ong, Germaine (VWG Singapore)

Cc Admin A: Taufikh (LKKAuto); Poh Kin (LKKAuto)

Subject: RE: FINALISATION SKW21225 *LKK REF: CC4/LPC18008638/T1pa3
Hi,

Offer accepted.
Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

olkswagen Centre Singapore {Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 §922-3502
Mabile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax: +65 6285-8620
shushitang@vw com.sq
hitp:/www vw Ccom.sg

New Arteon.
This is high performance art.

From: Hsiao Tong (LKKAuto) [mai1tc|:chewht@lkkautu.mml

sent: Wednesday, 4 July, 2018 11:00 AM

To: Ong, Germaine (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore); Admin A; Taufikh (LKKAuto); Poh Kin (LkKAUtO)
Subject: RE: FINALISATION SKW2122S *LKK REF: CC4/LPC18008638/T1pa3

Without Prejudice

Hi Germaing,

we refer to the above matter

we propose seftlement as follows: -



1. Cost of Repair [w/GST) $7117.76
7. Loss of Use (4days x $60.00) $ 24000
3. LTA/ GIA Search Fee $ 2.00

TOTAL $7.359.76

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. Mo admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Rk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S({408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 1 June 2018 11:26 AM

To: Ong, Germaine (VWG Singapore <Germaine.ong@vw.com.sg=

Cc: Tang, Shu Shi (VWG Singapore <shushi.tang@vw.com.sg>; Admin A <admin-a@lkkauto.com>; C5 A Teamn <cs-
a@Ikkauto.com=; Taufikh (LKKAuto) <Taufikh@Ilkkauto.com=

Subject: RE: FINALISATION SKW21225 *LKK REF: CC4/LPC18008638/T1pa3

Without Prejudice

without Prejudice

Dear Germaine,

we refer to your below email.

For COR, recommended amount af P/P 54,652.13(before G5T) with 04 repair days.

==+ Kindly forward your LOD with all the relevant documentsiie: final repair bill, authorisation 1o act, rental
receipt] to us (LKK] for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole inte ntion of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

[Isiao Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lud

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Monday, 28 May 2018 6:40 PM

To: Ong, Germaine (VWG Singapore <Germaine.ong@vw.com.sg=; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Tang, Shu Shi (VWG Singapore <shushi.tang@vw.com.sg>; Admin A <admin-a@lkkauto.com>; CS A Team <cCs-
a@lkkauto.com>

Subject: FW: FINALISATION SKW212325

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/LPC18008638/T1pa3 Taufikh / Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong, Germaine (VWG Singapore) [m_aiIto:Germaine.unmﬁww.mm,sg]

sent: Monday, 28 May 2018 10:50 AM

To: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com=
Ce: Tang, Shu Shi (VWG singapore) <shushi.tang@vw.cOm.sg>

Subject: FINALISATION SKW21225

Dear Taufikh
Please see attached finalisation

COR: As per attached
4 working days

Please revert



Best Regards

Germaine Ong
Insurance Service Advisor

AfterSales

olkswagen Centre Singapore
17 Tuas Ave 9

singapore 639197

HP: +65 92361588
Germaine.ong@vw.com.sg
http:/(www. vW.COM.59

New Arteon.

This is high performance art.




' V4 74 LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Uibi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No 19-8607158-R

[ Affiliated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE BHD mef ©  CC4/LPC18008838/T1pa3n
a7 TH O ONCOURSESINGAPORE 199555 e+ 130820 Nlmummm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJG 35465 Veh. Inspected SKW 21228
Policy No. Z1TVPD5014121 Coverage ($) 0.00
Claim No. 17/18/18//P0O5/020589 Excess ($) 0.00
Assign From GERALD Assign Date 10/05/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN TOURAN c.c 1390
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WWGZZZATZFW023008 Colour WHITE
Odometer 38361 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/55 R16 PIRELLI & mm
L/H Front Tyre |205/55 R16 PIRELLI 6 mm
R/H Rear Tyre |205/55 R16 PIRELLI & mm
L/H Rear Tyre |205/55 R16 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/05/2018 Inspection Date 11/05/2018
Survey held at VOLKSWAGEN CENTRE SINGAFPCRE
247 ALEXANDRA ROAD
SINGAPORE 155934
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUGTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




I P4 74 LKK Auto Consultants Pte Ltd

B dE BE 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408332
/(’! TEL: 5256 3561 FAX: 6256 4315

Req. Mo 199607 198R GST Reg. No. 19-0607198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKW 212258

f Parts Estimate By | Our Adjusted
Qty Description of Pa Condition Workshop (§)) (s)
1|LHF BUMFER BRACKET (SN) NECESSARY 53.09 53.09
+|FRT BUMPER (SN} DEFORMED 1,143.83 1,143.82
1|LHE FENDER (SN) BENT 814 98 814.98
1|LHE FENDER SUPPORT (SN) BENT 30.20 30.20
1|LHF HEADLAMP {SN) cuT §70.03 570.03
261213 261212
LABOUR
LABOUR 3,360.00 1,680.00
SPRAY PAINT . 3,200.00 1,600.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
CHECK WIRE HARMESS ETC.S. 280.00 280.00
?,32{].00 4 0:40.00
GRAND TOTAL 9,932.13 6,652.12
[ RECOMMENDED COST OF REPAIRS | | 6.652.12

Report Ref No. CC4/LPC 8008638/T1padn2

MOHAMAD TAUFIKH HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive ASSESS0r

Automotive Assessor

DISCLAIMER DF LIABILITY TO THIRD PARTIES:: This Report is made solely Jor the uae and berssfit of the Clent named on the framt page of this Repor.

WMWW.WH Regort wholly or in par. Any third par
Repor, bn whole ar in parl, does 5o &t his or ber own dsk.




