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LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #D1-25 Paya Ubi Industrial Park, Singapone 408833

TEL: 6256 3561 FAX; 6258 4315

Reg. No: 188607188R GS5T Reg. Mo, 18-8807188-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01

Ref CC4/AXATBO0BSE1/KImad

AXA TOWERSINGAPORE 068811 Date - 10-05-2018 IlIIIIII”Ilﬂ""I"I
Code ©  ANAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHD 2868 Veh. Inspected SHA B0O24D
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 10/05/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5, General Information
Accident Date  06/052018 |1nsper.ﬂun Date 08/05/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
50 LOYANG DRIVE
SINGAPORE 508369
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
BiiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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’ COMFORTDELGRO ENGINEERING PTE LTD

4
REPAIR ESTIMATE \ A AL ¢
AAAS.

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010070
ADDRESS : CITYCAB PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717

65551188
9\ Bnde(
———
JOB / PARTS DESCRIPTION

Date: 07.05.2018

Time: 12:29:43
Page: lI bl
JOB NO 305157309
REGN NO SHAR024D
MILEAGE ¢ 0000000000
MAKE ¢ HYUNDAI
MODEL 140
DATE OF REGN 24.09.2014
DATETIME IN 06.05.2018 08:30
ACCIDENT DATE 06.05.2018

l,—Kt‘ - tﬂ"\'l,;’ W\ QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  REAR BUMPER I 60360 20.00 482.88

0002 04-01-0103-0738-G  REAR BUMPER UNDER COVER

0003 04-01-0103-0007-G - REAR BUMPER SIDE BRKT LH

0004 04-01-0103-0851-G REAR BUMPER REFLECTOR LH

0005 04-01-0103-1150-A REAR BUMPER MAT 1

0006 09-01-9995-0068-4 REVERSE SENSOR 1

JOB NATURE

0000 L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA
0002 L R/TREVERSE SENSOR

5 AP

22500 20,00 180.00 AC
4900 2000 3920 AC
32,00 2000 25.60 °<

S0.00 2.00-  50.00 P3

135,70 X

SUB-TOTAL : 91338

o™ /7
st &7
1200052

SUB-TOTAL : 650.00

Y

| 3L



COMFORTDELGRO ENGINEERING PTELTD Date: 07.05.2018
Time: 12:29:43 I S
REPAIR ESTIMATE ’s’ , Y Page: 2 .
A X _fzﬁ 622 2
‘r i i r
COMPANY : THIRD PARTY'S CLAIMS (CAS) J1OB NO < 305157309
CUSTOMER: 7010070 REGN NO - SHAR(24D
ADDRESS : CITYCABPTE LTD MILEAGE - 0000600000
383 SIN MING DRIVE MAKE © HYUNDAL
SINGAPORE SINGAPORE 575717 MODEL T 140
A5551188 DATE OF REGN T 24092014
DATETIME IN © 06.05.2018 08:50
ACCIDENT DATE  : 06.052018
JOB ! PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
U TOTAL  : 156338
.—-"'__-_-_-_-_
'ﬂLH AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE : DATE :
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 11/05/2018
Survey Details:
Date of loss 6-May-18
Date of appaintment 9-May-18
Date of survey 9-May-18
Location of survey CDGE LOYANG
Vehicle Details:
Claim Type: Third party
Vehicle number SHA B024D
Make and Model HYUNDAI 140 1,7 D (A) - 1685 ct
Date of registration 24-Sep-14
Excess
Market Value 5 -
Parf Rebate S =
Nett Loss 5 -

Repair details:

[Initial Estimate |s 1,563.38

Proposed/Revi repair cost:

Parts 5 =
Check items [estimate) 5 .
Labour 5 300.00
Total 5 300.00
Lump Sumlif applicable) TBA

[Number of days for repair | 2 days |




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305157309
o =T ComforleiGm Engiresnng Pie Lid
Data : 10/05/18 59 Lovang Dive. Singapom S0B96S
Fax: E546 B156
FINALIZATION FORM
Ta LKk Fax:
Afin KALVIN ANG
Vehicle Reg Mo,  : SHAB024D Date of Accident 06-May-18
The survey and estimates of the repairs-of the above-manticned vehicle are as follows:-
TRANSCAB
1 The repair job shall bill to: AXA — SHD 2868
2 The finallzed amount shall be:
(@) Spare Parts after List discount NIL
{b)  Labour Charges $300.00
Total for Part-By-Part Repair Cost $300.00

(c.) Lumpsum Repair (if applicable}
Tatal for Lumpsum repair cosi after Less:  20%

Final Lumpsum Repair cost

3 Estimated normal period for repairs: 2 working days

4 We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5 Thank you for your assistance We confirm the estimates and
finatized amount

Signature u “L‘i\' Signature

Mama - LIMTS Mame KALVIN
Tel : 62148398 Date h’/ rf-€
Fax 65468156
For Official Use Only
[temn Amount D:t?:::::gl g’;ﬂ;ﬁiﬁ Remarks
Yes ar No
1. Rental Rate P/Day YES
. Loss of Income Paid
3. Survey Fess il
4. LTA Search Fas

5. Medical Fees (on bahalf
of driver, if applicable)

6 Owverrun

Remarks:




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010070 REGN NO
ADDRESS : CITYCABPTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
63551188 DATE OF REGN
DATETIME IN

ACCIDENT DATE

JOB / PARTS DESCRIPTION

Date: 10052018
Time: 10:09:38
Page: |

305157309
SHARD24D
0000000000
HYUNDAI

[-40

24.09.2014
06.05.2018 08:50
06.05.2018

OTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

SUB-TOTAL

JOB NATURE

0000 L PANEL BEATING 1060.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 200.00
SUB-TOTAL
TOTAL

Ly

MVA NAME & SIGNATURE
DATE :

SURVEYOR NAME & SIGNATURE
DATE :

0.00

300.00

300.00

AUTHORISED : YES/ NO



«
COMEORTDELGRO ENGINEERING PTE LTD Date: 07.05.20 I{'

REPAIR ES'I‘!M-ATE : kx k "L\ S, ) ;ig:: Ili;q;.u ’5

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO ;305151309 | YK
CUSTOMER: 7010070 REGN NO . SHAR024D v
ADDRESS : CITYCAB PTE LTD MILEAGE . 0000000000
383 SIN MING DRIVE MAKE - HYUNDAIL
SINGAPORE SINGAPORE 575717 MODEL L 1-40
63351188 DATE OF REGN . 24.09.2014
DATE/TIME IN . 06.05.2018 08:50
\ 4%‘3 wad ACCIDENT DATE  : 06.05.2018
-
—
JOB / PARTS DESCRIPTION LK\L - MWW‘\ QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  REAR BUMPER I 60360 2000 482.88 e dad
0002 04-01-0103-0738-G REAR BUMPER UNDER COVER 1 22500 2000 18000 X #¢°

v\
0003 04-01-0103-0807-G  REAR BUMPER SIDE BRKT LH I 4000 2000 3920 &K ’

L

J
0004 04-01-0103-0851-G REAR BUMPER REFLECTORLH 1  32.00 2000 2560 °<

0005 04-01-0103-1150-A REAR BUMPER MAT I s000 200- 5000 X ™
0006 09-01-9990-0068-A REVERSE SENSOR I 13570 020 13570 X9t

SUB-TOTAL : 91338

JOB NATURE
s fe®
0000 L PANEL BEATING 2
0001 23-502 SPRAYPAINT ON AFFECTED AREA 150t &°
0002 L R/I REVERSE SENSOR 1290022 A"

SUB-TOTAL : '6350.00



COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE Ax A -
[ ]

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010070

ADDRESS : CITYCAB PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65551188

[}

JOB / PARTS DESCRIPTION

Date: 07.05.2018
Time: 12:29:43

Page: II b
JOB NO 305157309
REGN NO SHAROZ4D
MILEAGE 0000000000
MAKE HYUNDAL
MODEL I-40
DATE OF REGN 24.09.2014
DATETIME [N 06052018 O8:50

ACCIDENT DATE

Lind

TOTAL

MVA NAME & SIGNATURE

DATE :

Ka

DATE :

/A /(I

gfsff 192
'2.,/'7‘"

é,ér
. ﬁra}- /4

1.563.38

(6.05.2018

QTY IND UNIT-PRICE DISC% AMOUNT

st

AUTHORISED : YES / NO
SURVEYOR NAME & SIGNATURE

aT

u bio e

Signatone;
D

LKK Aulo Consultants hence nolify
the Repairer of the following:

« To resurvey balorw/nNer &

« To distslay damagie
« Parts prices oo subject o confirmal
P Dy SuniEy OO E b

ITHEE] dunng reEUnEy
| Prijutdioe” basis

» Supplementury dimis] mus b

paurveyed prgd

k% subiec! 1 fina grancE Company

Acknorwhedoed by Regaing




Vic (LKKAuto)

From: Vic (LKKAUto)

Sent: Friday, 31 August, 2018 10:19 AM

To: William Tan Thoo Seng

Ce: Admin A; Vic (LKKAuto)

Subject: RE: [AXAL Yrref: NA. (SHD 286 B - Transcab) vs SHA8024D  DOA
D6.05.18  AXA LKK REF CC4/AXA18008591/K1ma3

Attachments: DV .pdf

Without Prejudice

Dear William,

We refer further to our below email and to our telephone conversation earlier.

Purely for an amicable settlement, we are prepared to increase our offer to a global sum of 51,050.00 (all in).
if agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.

"Please note that our above offer and any settlement orising from the above offer are made on @ without prejudice basis, and
should not be construed as an admission of lability on our part or on the part of our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the occident. Our affer made in respect of this present
matter is made solely to resolve this matter only, No reference shall be made to this offer or any settlement arising from this affer
in any other related matters.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LMK &

e A

RER =W Save the Farth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Thursday, 30 August, 2018 4:53 PM

To: William Tan Thoo Seng

Ce: Admin A: Vic (LKKAuto); Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto); Aileen Tan Lee Noi; KKLau
Subject: [AXA): Yrref: N.A. (SHD 286 B - Transcab) vs SHA 8024 D D.0.A. 06.05.18 AXA LKK REF
CC4/AXA18008591/K1ma3

Your Ref: CC18050123/SHA8024D/WT(ck) Without Prejudice

Dear William,



ACCIDENT INVOLVING VEHICLES SHD 2868 AND SHA 8024D ON 06/05/2018

We refer to the subject matter.

On a without prejudice basis and purely for an amicable settlement and without admission of any liability to our
Insured’s part, after viewing your client's footage, we are prepared to settle your client’s claim at a global sum of

$980.00 (all in).
If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.
Thank you.

"Please nate that our above offer and any settlement arising from the above offer are made on @ withaut prejudice basis, and
should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settferment
should also not be disclosed in any other related matter(s) in respect of the vccident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer
in any other related matters.

Best Regards,
Vic Alpeh | Case Handler
LEKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F LIRS Gl

- R i

SER3R ST Gve the Larth Print only when necessary

This e-mall contain confidential and privileged material. and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in amor, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof Thank you.
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Our Ref : CC18050123/SHAB024D/W Tick)
Date : 22518

CDGE Taxi Claims

Axa Insurance Pte Litd 58 Loyang Drive
B Shenton Way 4th Floor
#24-01 Axa Tower Singapore 508969
Singapore 068811

c/o LKK Auto Consultants Without Prejudice

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHAB024D YOUR INSURED SHDZ286B
OTHERS ON 6.5.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd and

CityCab Pte Ltd, the owner of motor taxi SHAB024D which was involved in the
captioned accident with your insured’s vehicle. The taxi owner and driver concerned have
requested and authorized us to assist them in presenting their claims against the party
responsible for all applicable matters arising from the damage to the taxi,

As the accident was caused by the negligent act of your insured driving  SHD286B
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1) Cost of Repair

2) 60 dayslossofRental@$% 115.00 per day
3) Surveyor Report fees

4) LTA search feas

5) Accident Search/Report fees

6) Towing/MedicalTransportation/Misc Fees

321.00
575.00

Al en

Sub-Total $ 896.00

HIRER'S CLAIM

1) 5.0 days Loss of income @ 3% 80.00 per day 3 400.00
TOTAL CLAIM $ 1,296.00
We enclosed herewith the following documents to supgport the claims: -

a) Original repair/survey billireport/photographs pcs

b) LTA search slip/s of 0

c) Accident/Police report/s of SHABD24D

d) Letter of authority from owner/ hirer/operator
e) Rental rate letier/Mileage record
f) Scene Photographs 2  pes

Kindly look into the matter and let us hear from you on the settlement of the said claims as soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan

Maotar Claims Specialist

CDGE Claims Department

Tel: 62148737 Fax: 62141843 Emall: williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

@ ¢

COMFORIDELGRO



Vic {LKKAuta!

From: Vic (LKKAuto)

Sent: Thursday, 30 August, 2018 4:38 PM

To: claims@transcab.com.sg

Cc: Admin A; Vic (LKKAuto); icewong@ava-ins.com; ireneng@ava-ins.com;
foonghon@ava-ins.com; carrisalee@ava-ins.com

Subject: YOUR REF ; P1680520 (SHD286B) ACCIDENT INVOLVING SHD 2868 AND SHA

8024D ALONG T2 AIRPORT BOULEVARD ON 06/05/2018

1 UBRIAVE 1 #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62364315
30 August 2018

Transcab Taxi
Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA18008591/K1ma3
YOUR REF : P1680520 (SHD286B)
ACCID NG SHD AND SHA 8024D ALONG T2 AIRPORT BOULEVARD ON 06/05/201

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your palicy.

We have received a claim from M/s COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of the owner of SHA
8024D against your motor insurance policy.

Based on the accident report and accident scenario and pursuant to the above said accident wherein you and/or your
authorized driver had amongst other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party claimant.
Unless proven otherwise.

We also wish to advise that there is an excess of §55,000.00 attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the excess
payment in your cheque payable to “AXA Insurance Pte Ltd”, Please indicate your vehicle registration number and
the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA expressly
reserves all their rights under the policy to refund the excess payment in the event that there arises any known
policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date of
this letter. Your intent must be formally expressed to us and acknowledged by AXA,



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness|es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to us immediately. You may email it to cst@axa.com.sg / vicalpeh@|kkauto.com or deliver it by hand

to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorized driver may have committed.

in the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at our
operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg / vicalpeh@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LEKK Aulo Consultants Pte Ltd

Phane: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

F EES Cen
SLESRET N Sove the Earth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be & violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached tems. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



CDG.VARS.V . LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING SOMATA SHABO24D , SHD2BGB ON 06-May-18 05:10
ALONG T2 TAXI Q INSIDE BUILDING TWDS ARRIVAL.
1/ We SAY SIEK SUAN {Hirer] NRIC No. S02557148
and/or MAH WAT CHUEN (Relief) NRIC No.: S1433572B

Taxi Number SHABO24D
hereby authorise ComfortDelGro Enginearing Pre Ltd{ CDGE):

L. To submit my/four claims for damages, costs and expense, including loss of income, loss of rental,
medical fee ani leaal costs,

Pl

. To have absolute discretion 0 agree ta any seitlament or compensation amount in respect of my/aur claim
against third party (except personal injuries and madical claime).

3. To sign Discharge Voucher an my/our behalf,
4, To accept any payment {clam proceeds) in respect of the claim agamst third party and payment by chague

shall be forward directly to CDGE in atcordance with COGE's instruction and mada in favaur of
"ComfortDelGro Engineering Pte Ltd".

Date 06-May-2018
Name of Hirer SAY SIEK SUAN
Hirer NRIC 502557148 Signatire | %
Adddress 716 BEDOK RESERVOIR ROAD #15-4..,
470716
Contact No. 974B1673
MName of Relief MAH WAI CHUEN
Relief NRIC 514335728 Signature ; \‘V\}\/
Arldrass 712 BEDOK RESERVOIR RD #10-3926
470712
Contact No 96379778

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. LettofAut...  06/05/2018



. a¥ redefining /insurance
CLAIM REF ;o 0473559
INSURED 1 TRANS-CAB SERVICES FTE LTD

DISCHARGE VOUCHER

We, COMFORTDELGRO ENGINEERING PTE LTD confirm that by lener of awhonsation dated
D6/S/2018. we are authorised to and do hereby give this discharge for ourselves and on behalf of CITYCAB PTE
LTD and the Hirer. SAY SIEK SUAN of vehicle no. SHA 8024D

Now we COMFPORTDELGRO ENGINEERING PTE LTD for ourselves and the said Hirer and the driver
Jointly and severally:-

a)

b

=]

agree o accept the sum of Singapore Dollars ONE THOUSAND FIFTY only (S3L050.00) in the
aggregaie in full and final sertlement of all claims of whatever kind including damages for personal injuries
and/or damage 1o property that all and any of us may have against AXA INSURANCE PTE LTD and/or
their Insured andfor the driver of vehicle no SHI 2868 arising out of an aceident with SHA 80241 on
UeM52018.

declare that ANA INSURANCE PTE LTD and/or their Insured andfor the driver of the Insured vehicle
shall not be lable for any further claimis) whatsoever or howsoever present or future thal any of us may
hive against AXA INSURANCE PTE LTD andfor their Insured andfor the driver of vehicle no. SHD
2868 arising directlv/findirectly as a consequence of the accident and hereby give our full and final
discharge.

We hereby declare that Dwe amfure the personis) entitled 1o receive the above settlement and hercby
undertike o mdemnify AXA INSURANCE PTE LTD against any claim made or 1o be made m respect
of this settilement.

It 18 understood and agreed thar payment herein is made i favour of COMFORTDELGRO ENGINEERING
PTE LTI is made without any admission of liability shatsoever on the part of AXA INSURANCE PTE LTD
andfor their Insured andéor the driver of vehicle no. SHD 286B.

Dated this 3 day of «"!”";f e s
! )
/ L
Signed by L ——

Company Stamp

:.wmmpsizu!s'iﬁm'rmm'a

\
I|

Wiliess
MName
/T No W
Address .

-

"’-T.. ’
|

ALS Insurance Pie Lio (Company Feg. Mo, 1299035120
B Shenton Way, #2301 AXA Towed S:r:i'_.j,_;.:_.rr_- NERA11 ‘:-_:' e Il

Customer Cantre #8104
Tel: <85 6880 4BBS Fax: +B5 6338 2527 Websilo: www.EXa.COM 5P



COMFORIDELGRO
ENGINEERING

A& membear of CoMroRIDELGRD

CnmfuﬂDeIGm Enginearing Ple Ltd

GST REG. NO. M2-8921817-3 TA}( iNVOlCE COMEANY REE, WO, quggggﬁ
8010010
VEHCLE WO TRY. RO/DATE .
AXA TNSIUHANCE PTE LTD SHABDZ4D 91372367 14.05.20N8
MAKH JOH N
£24-01 8 SHENTON WAY AXA 'TOWKR HYUNDAT 305157309
STNGAPORE 5G (BHAT1
MOEI INMETER READING
CONTACT ND: 63387288 =41
NATE OF HEG DATESTIME TN
74.09.72014 06.05.2018 08:50
& CHARS1S (XINE )
® pescription : 3P 06.05.18 KMHT,B41UMIZLI0R1 5837
S/No Part Ho. gty Umit Price %&Disc Nat
FART ERQUISITION
HSUR~-TOTAL : 0. 00
JOR NATURE
0001 L PANEI, BEATING 100.00 100. 00
0002  Z3-502 SPRAYPATNT ON AFFECTED AREA 200.00 200.00
HR-TOTAIL 2 300, 00
. [tems total 300.00
Add GST @ 7.000 % 21.00
Invoice amoumt 3n.on

ComfortDelGro Engineering Pte Lid
& mamber of COMPORDELCAD

Head Office:
205 Braddell Road
Singapare 579701

Kindly note that no receipt shall be issusd unless mequested,
CUSTOMER'S COPY

ACCOUNT No

INVOICE No. AMOUNT BANK/CHG No.

80710070

91372367




COMFORIDELGRO -
ENCINEERING

A member of CoMORDELGROD

GST REG. NO. M2-8921817-3 TAX INVOICE
010
s VEHCILE RO
AXA TNSURANCE PTF, L7D SHABO24D
MAKE
#24-01 8 SHENTON WAY AXA TOWKR HYUNDAI
STNGAPORE SG 068811
MOTII,
CONTACT NO: 63387288 1~40
DATK OF KKt
74.09.72014
(HASSTS CODE
(o] KMHILBA1UMKU061 587

Issued by : KATHERINETAN 14.05.2018 13:47:35
Repair t : CPFS0/RT/57
rayment: %ggefTarm: /Cradit 30 days

ComfortDelGro Engineering Pie Lid
A mambar ol COMPORDELCRD

ACCOUNT No, INVOICE No.

Head Office:
205 Braddell Road
Singapore 579701

91372387

S010070

Kindly note that no recalpt shall be Issued unless requasted.

AMOUNT

ComfortDelGro Engineering Pte Ltd

({MPANY REG. NO.: 19950/045W

Page: 7
TRV. RO/DATK
g13723R7 14.05.2018
JOB RO,
305157309

ONOMETRE  READT NG

DATE/TIME TR
{6.05. 2018 D8:50

CUSTOMER'S COPY

BANK/CHQ No.



Qur Ref: CC1B050123
\‘ e CityCab

Date: 14 May 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 06/05/2018 @ 05:10 hrs

ALONG T2 TAXI Q INSIDE BUILDING TWDS ARRIVAL
INVOLVING SHD286B

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHAB024D (the
"Taxi"). The Taxi was hired to SAY SIEK SUAN IC NO S0255714B a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $115.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
waorkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

setttement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 6555 1188 Facsimile +65 6453 3183
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|CLAIM SUBFOLDER TRACKING N B B -
_ Case | Notified Est Submitted Adj Assigned | Ad) Rpt | Adt) Submitted | Ins Auth’ed Status
v 07 May 2018 g::!;;\r 2018 mw_” $$300.00 Pending for Survey
Ree Ay . | £dit Estimates | | view Rpt n'mml

Main Claim Details

|CLAIM SUBFOLDER DETAILS |[Created by insurer]
\Insured: | TRANS-CAB SERVICES PTE LTD, Co. Reg. No.. 200303878K

| Main
| Claimant: CITYCAB PTE LTD, Co, Reg. No.: 199502839G
:Ehlﬂe Rag, SHAB024D Date of Logsi 06/05/2018 00100 - ;59

1Mo, [#3 Months and 12 Days From LTA Reg Date (Man ¥r)]
|Ciaim Type: |TP / C0473559 e i |P1680520 (Third Party Only)

[vehicle fReg. Policy Mo, |

| Mo . SHD2BGE (Clamant):
Unswred): |

[ Excess: | 5%5,000.00

| Repairers | ComfortDelGro Engineering Pte Ltd {Loyang) 59 Loyang Drive, 508569 Loyang - Tel; 6214 8300
mg:ﬂ !MIHIWIM Pte Ltd (HQ) - Tel: 6338 7288 .., [Hamdied by Richard Ang]

Claimant's
Insumer:

| D-1BD8BF3TMFSH

MS First Capital Ingsurance Ltd (HQ) - Tel: 62227311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by KALVIN ANG WEI KUN | .. [Final Rpt due ——
| 1B/05/2018] J

Adjuster:

ASSOCIATED MAIL RECEIVED View Al | Compase Case Mail |
« AMA_SG (05/06/2018): Re: Immediate Advice uploaded

ALL ASSOCIATED TASKS™ view All | Search Tasks | Creats New Task | compiete |
Due Data Priority  Type Task Group Subject Handler Asalgned By Completed On Created On Dane?
No results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/9/2018



Merimen e-Claims

Claim Documents

*SHABO24D (CD473559)
[SHD286B]
TP
CITYCAB PTE LTD
May 6 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Upload Documents | _Upioad Photos | _ Compose New Letter | _upioad video | _upioad Audio | View [View in Browser[~ ]
l.nt'tmf Correspondences 11 per page 1| &
[No_|Finaiized On LKK Auto Consultants Pte Ltd (HQ) B T Thumbnall | Print
1 [{oram) Third Party Express Settiement - Payment Breakdown O e [
e T i
(N0 |Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/05/1817:19 | General View 0 | e | A
1 | 30/05/18 17:19 General View D | wadiws | A
3 | 10/05/18 17:19 General View - D Load PG i
4 [10/05/1817:19 | General View O | toacws | & |
[s |10/08/18 17:19 General View 0 | weows | &
!5 |10/05/18 17:19 | General View . | @ | adwes | A
'a 10/05/18 17:19 | General View [ 1] Load PG =]
'8 |10/05/18 17:19 General View 0O | oawG | O |
9 |10/05/1817:19 General View B B | Lwdwrs | A
10 |10/05/1817:19 | General View O | e | 2
{11 |10/05/18 17:13 | General View O | oads | A
12 |10/05/1817:19 | Ganeral View o O | waaws | B |
13 [10/05/18 17:19 | General View - O | wear | M |
14 |10/05/18 17119 | Ganeral View 0 | s |
15 |10/05/18 17:19 | General View B 0 | icedirs | A
16 |10/05/18 17:19 | General View 0 | wedirs | @
17 |10/05/18 17:19 General View D | lcadws | B
18 10/05/1817:19 | General View . O tdwc | B
19 |10/05/18 17:19 | General View o © | woews | &
20 | mns,-'m 08:40 | Reinspection Photo 0| toadirs | &
21 |11/05/18 08:40 | Reinspection Photo 0 | lcadws | A
22 |11/05/1808:40 | Reinspection Photo 0 | loadwc | A
23_. 11/05/18 08:40 | Reinspection Photo 0 | adies | A
| Documentation - 1_;.;;;“ e “_@‘ 1
No_|Finalized On AXA Insurance Pte Ltd (HQ) Thumbnail| Print
1 |UB/05/18 15:44 | ESTIMATE © | Load roF
2 |09/05/1816:42 | OIGIAREPORT € | Load FoF
Ho |Relabel/Reorder | LKK Auto Consultants Ple Lid (HQ) Thumbnail | Print
1 03/06/18 1833 | Immediate Advice - B © | Load ror
2 |D5/06/18 10:26 | TP ESTIMATE - MARKED €) | toad PDF
3 [0S/06/18 10:26 | TP GIAREPORT © | Loag PoF
4 |30/08/18 16:31 iuuc INSPECTION PHOTOS € | toad FOF |
S |30/08/18 16:31 | LKK REINSPECTION PHOTOS g Load POF |
& [30/08/18 16:39 | EMAIL TO O - By | loadPOF | |
7 |30/08/18 16:a0 | TP LOD [ B |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/9/2018



Merimen e-Claims

Page 2 of 2

iumufﬂuwﬂpondlnnu El per page El i3] |
(o | Finalized On_ TLKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print|
|8 |31/0B/18 10:10  |AXA IMMEDIATE ADVISE o @ [ Loadene [
{9 |12/09/18 09:32 | WORKSHOP INVOICE @ | Load POF | |
! 10 [ 12/0%/18 0%9:32 AUTHORISATION TO ACT FORM 0 | LoadroF '
11 [12/09/1809:37 | DISCHARGE VOUCHER | Load POF

12 [12/09/1809:32 | RENTAL RECEIPT = 3 Load POF

13 [12/091809:32  |LOD © | Load poF

Documents Checklist

|DOCUMENTS CHECKLIST

resst | sSave | Prm |

There are no document checkiists configured.

>

<

Show Remarks To: [ Handling Insurer
Mate: Remarks ang private uniess you shaw £ to ather partos.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 12/9/2018



Preview Page 1 of 1

NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘a‘ahl:h No: SHD286B (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHABO024D (TP veh)
| Date of Accident: |06/05/2018
Global Sum Settlement | 1| [X] Yes | [ ] Neo
Repair Estimate - 1,672.82
Final Repair Cost % 321.00
Loss of Token Sum ' F 225.00 4.50 days at 350,00 per day
Rental {if any) ‘8 517.50| 450 days
LTA / GIA Search Fes '8 0.00
Others; 3 0.00
]
Final Settlement Sum (Global Sum) -] 1.050.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate

balow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: Yes/ e BOLA S io No:
B) For GIA Registered Workshop: L, e cenane e
BOLA Liability: 100 {%) Assessad Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComiorDelGro Engineering Pte Ltd o 1,050.00
2) ok
3) a1
12 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice: Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 12/9/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd icoregne 1ss0710er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/AXA18008581/K1HA3G2
Date: 12/09/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No: P1680520
E::I:manl Vehicls SHABDZ4D Insured Vehicle No : SHD2868
Date of Loss: 06/05/2018 MNature of Claim: TP Claim No: CO473550
ESCRIPTION & IDENTIFICATI F I

Reg No: SHABD24D
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDEU4B1554
Reg. Date: 24/09/2014 (Man. Year, 2014) Chassis Mo: KMHLE41UMEUOB1587
Colour; Yellow Odometer: J08287 km
Engine Capacity: 1685 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm

Front Right Side:

The above values epresant the remaining Hre reads depth

\COST OF CLAIMS

Parts
Miscellaneous Items

Labour
Paintwork Labour

Towing

INSPECTION
Date of Assignment:

Date Inspected:

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

West Lake 7 mm Rear Right Side: West Lake 7 mm
- ~ Repairer's  Adjuster’s Difference  Diff %)
913.38 0.00 91338 100.00
0.00 0.00 0.00
650.00 300.00 35000  53.85
0.00 0.00 0.00
0.00 0.00 0.00
Gross Total (S$) 1,563.38 300.00 1,263.38 80.81
+ GST 7.00/7.00% (S$) 109.44 21.00 8844 8081
Nett Amount (SS) 1,672.82 321.00 135182 80.81
+ Loss of Use (4.5 x $$50.00/day) (S$) 225.00
+ Car Rental (4.5 x $5115.00/day) (S$) 517.50
Nett Liability (S$) 1,063.50
Global Sum Settiement (S$) 1,050.00

09/05/2018
09/05/2018 Inspected Al:

ComfortDelGro Engineering Pte Lid

(Loyang)
59 Loyang Drive
Singapore 508969

12/9/2018



Adjuster Report Page 2 of 4

Estimaled Period of Repair. 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: VIC ALPEH

NOTE' This raport represents our findings af the fme and place of inspection sfafed herein, Such inspecthon has been camed oul to the baat of aur
knowledge and ability but any other lability under any olher gircumstances /s haraby exprassly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/9/2018



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 10 Sep 2018)

Parts: 143 HYLUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's {Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SHAB024D)

Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘REAR BUMPER [CONSISTENT) Repair 603.60FL *-FL
2 1 *REAR BUMPER UNDER COVER (CONSISTENT) Serviceable 225.00FL *FL
3 1 *REAR BUMPER SIDE BRKT LH{CONSISTENT) Serviceable 48.00FL “FL
4 1 *‘REAR BUMPER REFLECTOR LH{CONSISTENT) Serviceable 32.00FL FL
5 1 *REAR BUMPER MAT(CONSISTENT) Not Necessary 50.00FS *-FS
& 1 *REVERSE SENSOR(CONSISTENT) Serviceable 135 70FS *“Fs
F=Franchse parl, S=SpcNaft LeListlemDisc
Sub Total (S§)  1,095.30 0.00
- List ltem Discount on L ltems 20.00/20.00% (S$) 181.82 0.00
Total Parts (SS) 913.38 0.00
Report was unsubmitted during this print-out. —]
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PAMNEL BEATING Mew 280.00 100.00
2 SPRAYPAINT ON AFFECTED AREA MNew 250.00 200.00
3 R/l REVERSE SENSOR MNew 120.00 0.00

Gross Labour Cost (S8) 650.00 300.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/9/2018



