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Third Party Insurer :

G5T / ROC Company No :

201101733C

;%"7
SLF

w Insured's Veh No :
PEGASUS “’ 1 Date of accident : 24/04/2018
Grab Rentals Pte Ltd " ? \I_!j
18 Sin Ming Lane ’ Quotation No : AR/QC18/04-1079
#01-08 Midview City Quotation Date ; 25/04/2018
Singapore 573960 / 7 zs-’ / &
To Repair N H AUTO / % 32
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Please conduct the survey at

Pegasus Engineering @ SME c/o 1 Kakl Bukit Ave § Autobay@Kaki Bukit #02-15/16/17/14, Singapore 417883

GARY 8338 8418
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Grab Rentals Pte Ltd
18 Sin Ming Lane

GST / ROC Company No :
m;’

dla”

Third Party Insurer :
Insured's Veh No ;
Date of accident :

Cuotation No :

201101753C
AlG

S5LF5895C
24/04/2018

AR/QO18/04-1079

#01-08 Midview City Quotation Date : 25/04/2018
Singapore 573960
1ols7 i
Estimate To Repair HONDA VEZEL HYBRID 1.5X AUTO
Vehicle No : SLR3I04BG
Chassis No : RU3242354
Pages : lofl
S/NO| QUANTITY DESCRIPTION AMOUNT
1 1jpc FRT BUMPER D7) $861.00|—
2 1frc FRT BUMPER RETAINER LH 54-/ $40.00 :_":___
3 10jpC FRT BUMPER CLIPS e $55.00 5
4 1jpc FRT BUMPER BEAM (BELOW HEADLAMP | LH $42.00)
5 1jpc FRT BUMPER REINFORCEMENT $381.00| >
6 1|pc FRT FOG LAMP GARNISH LH T/ $68.00|e—
7 1PC FRT HEADLAMP LH 'l Vs i S $1,985.00|
8 1|pC FRTFENDERLH e ¢ $429.00 -_;-"'
g 1jpc FRT FENDER INNER COWLING LH $165.00)
10 10{PC INMER COWLING CLIPS A LA $55.00| —
11 1yPC FRT BUMPER LOWER SPOILER »L_ 5431.00] ¥
12 1|rc FRT FENDER PROTECTORLH 7. » $198.00| —
13 1jpC FRT FENDER "HYBRID" PLATE  /eq_ s105.00L,—"
54,815.00|
[LESS 20% $963.00|
53,852.00|
[LABOUR & MISC. CHARGES
1 WIRE CHECKING s20.00| =«
2 LABOUR CHARGE $500. 3-90
¥ P 1
3 SPRAY PAINTING $600.00| (PO
Total oiily $1,120.00)|
g
| '
o
Eﬁhul _ $4,972.00
(7.00%) silisain, zat_iae s $348.04
Total ke $5,320.04

Please conduct the survey at
Pegasus Engineering (@ SME ¢/o 1 Kaki Bukit Ave 6 Autobay@Kaki Bukit #02-15/16/17/18, Singapore 417883

GARY 8338 8418



PARF/COE Rebate Enquiry

Vehicle Owner Particulars

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Owner |ID Type: Company

Owner ID: 7200G

Vehicle Details

Vehicle No.: SLR3048G

Vehicle to be Exported: No

Intended De-registration Date: 10 May 2018
Vehicle Make: HONDA

Vehicle Model: VEZELHYBRID 1.5X AUTO
Primary Colour: Silver
Manufacturing Year: 2017

Engine No.: LEB5942374
Chassis No.: RU31242354
Maximum Power OQutput: 112.0 kW (150 bhp)
Open Market Value: $26,142.00
Original Registration Date: 08 Aug 2017

First Registration Date: 08 Aug 2017
Transfer Count: 0

Actual ARF Paid: $5.000.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 07 Aug 2027

PARF Rebate Amount: $3,750.00
Intended COE Rebate Details

COE Expiry Date: 07 Aug 2027

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $50,001.00

COE Rebate Amount: $46,210.00

Total Rebate Amount: $49,960.00

The information contained herein is correct as at 10 May 2018

OK

https://vrl.lta.gov.sg/lta’vrl/action/enquireRebate By Public Before Dereglnput?FUNCTION _[D=F03...  10-May-18



Jia Le !I.KI{ Auto)

From: Ng. Hai-Chuan <Hai-Chuan.Ng@aig.com>

Sent: Sunday, 3 November 2012 2:29 PM

To: Jia Le [LKK Auto)

Cc: Admin A

Subject: RE: SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12657817325G *** LKK

REF: CC6/LCR18008589/Udb3

Dear lia Le,
Please proceed to offer $§100 - $140 per day.

Regards,

Mg Hai Chuan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994

Hai-Chuan.Ng@alg.com | www.aig.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The information In this emall {and any attachments) is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this emall in error,
please Immediately notify me by "Reply" command and permanently delete the original and any coples
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: Friday, November 01, 2019 8:53 AM

To: Ng, Hai-Chuan

Cc: Admin A

Subject: [EXTERNAL] RE: SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G *** LKK REF:
CC6/LCR18008589/Udb3

I'his message is from an external sender: be cantions with links and attachments.

Dear Kion Meang,

We have oliered Loss of Income at $50/day to Third Farty. However, they counter propose tor $150/day
due to their client is high eamer.

Kindly let us have your approval/instruction,



Thank you.

Best Regards,
Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lid

Phone: 740 570z | email: Jigle@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Hai-Chuan [mallto:Hal-Chuan.Ng@aig.com]

Sent: Thursday, 31 October 2019 5:55 PM

To: Mei Kwan (LKKAuto); Jia Le (LKK Auto)

Cc: Admin A; CS A Team

Subject: RE: SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G *** LKK REF:
CC6/LCR1B008589/Udb3

Dear all,
Any update for this matter?

Regards,

Ng Hal Chuan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994

Hal-Chuan.Ng@aig.com | www.aig.sg

AlIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here t

IMPORTANT NOTICE:

The information In this email (and any attachments) is confidential. If you are not the intended
reciplent, you must not use or disseminate the information. If you have received this email in error,
please Immediately notify me by "Reply” command and permanently delete the original and any copies
or printouts thereof. Although this emall and any attachments are believed to be free of any virus or
other defect that might affect any computer system Into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damaage arising in any way from Its use.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)
Sent: Wednesday, July 31, 2019 4:57 PM
To: Ng, Hai-Chuan; Jia Le (LKK Auto)

Cc: Admin A; CS A Team
Subject: [EXTERNAL] RE; SLF 5895C AND 5LR 3048G ON 24.04.2018) / AlG: TP / 12651817325G *** LKK REF:

CCe/LCR18008589/Udb3

I'his message is from an external sender; be cautious with links and attachments.

‘WITHOUT PREJUDICE



SAVE AS TO COSTS
Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and get back to you in due course.
Hi Jia Le,
Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank vou

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email; MeiKwan@@ lkkaouto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>

Sent: Wednesday, 31 July, 2019 3:18 PM

To: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Khanchna (LKK
Auto) <khanchna@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G

Dear all,
Please proceed to settle at best for this matter
Thank you.

Regards,

Ng Hai Chuan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +(65)6419 1994

Hai-Chuan.Na@alg.com | www.aid.5g

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential, If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply" command and permanently delete the original and any coples
or printouts thereof, Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the

3



responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for
any loss or damage arising in any way from its use.

From: Joy Irene (LKKAuto) [mailto:Joylrene@|kkauto.com]

Sent: Monday, July 08, 2019 1:41 PM

To: Ng, Hai-Chuan

Cc: Admin A

Subject: [EXTERNAL] SLF S895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G

I'his message is from an external sender: be cantions with links and attachments,
Hi Hal Chuan,

01 GIA didn’t mention or state the circumstances of the accident. However, TP video showed Ol cut lane.
May we proceed to settle the matter at best?
Please advise.

Thank you.

Best Regards,

Joy Irene | Case Handler

LEK Auto Consultants Pte Lid

DID: 6841-2409 | email: joyirene@Ikkauto.com |Fax: 57414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is Intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have recelved this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
it strictly forbidden

From: Ng, Hal-Chuan [mailto:Hal-Chuan.Ng@aig.com)

Sent: Monday, 24 June 2019 2:51 PM

To: Joy Irene (LKKAUto) <loyire lkkau >

Subject: RE: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G

Hi Joy,

Any development for this matter?

Regards,

Ng Hal Chuan

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +(65)6419 1994

Hal-Chuan.Ng@aig.com | www.aig.sg



AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
find

IMPORTANT NOTICE:

The information In this email (and any attachments) Is confidential. If you are not the intended
recipient, you must not use or disseminate the information, If you have received this email In error,
please immediately notify me by "Reply"” command and permanently delete the original and any coples
or printouts thereof. Although this email and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AIG for

any loss or damage arising in any way from Its use.

From: Joy Irene (LKKAuto)

Sent: Monday, October 08, 2018 2:18 PM

To: Chang Wel Kwong

Cc: Ng, Hai-Chuan; insurance@lioncityrentals.com.sg

Subject: RE: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 126518173256

Dear Sir,
The attached GIA is for vehicle SLC 3286).
We are requesting for SLF 5895C 'S GIA report.

Thank you.

Best Regards.
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID; 6841-2409 | email; jovirene@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All cantents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.!f you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthaorized copying, disclosure or distribution of the material in this email
15 strictly forbidden.

From: Chang Wel Kwong [mallto:ckwongl@ext lioncityrentals.com.sg]
Sent: Monday, 8 October 2018 1:33 PM
To: Joy Irene (LKKAuto) <Joyirene@lkkauto.com>

Cc: Hal-Chuan. Ng@alg.com; Insurance @lioncityrentals.com.
Subject: Re: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G
Dear Joy,

Please find the GIA report attached

Thanks & Regards

LCR INSURANCE TEAM
Email: insurance@lioncityrentals.com.sg



Accident Service Centre (LCR Drivers Centre)
29 Paya Lebar Road
Paya Lebar Office Centre

S409005

(On Mon. Oct 8, 2018 at 10:05 AM Joy Irene (LKKAuto) <Joylrene(alkka > wrole:
Dear Sir,
We would like to follow-up if report has been lodge.
Kindly send us a copy.

Thank you.

Best Regards,
Joy Itene | Case Handler
LKK Auto Consultants Pre Ltd

DID: 6841-2409 | emall: joyirene@|kkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

All contents of this emall is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this emall In error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this
email is strictly farbidden.

From: Joy Irene [LKKAuto)
Sent: Friday, 7 September 2018 4:15 PM

To: 'Chang Wei Kwong' <ckwon = i ! >
Cc: insurance @lioncityrentals.com.sg; ‘"Ng, Hai-Chuan' <Hai-Chuan.Ng@aig.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 126518173256



Dear Sirs,

Attached video from Third-Party claimant for your reference.

Please send us a copy of your GIA If available.

Thank you.

Best Regards,

Joy Irene | Case Handler

LEK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

All contents of this emall Is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
infarmation.if you are not the intended recipient (or have recelved this emall Iin error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this
email is strictly forbidden,

From: Chang Wei Kwong [mallto:ckwongl@ext.lioncityrentals.com.sg]
Sent: Monday, 27 August 2018 4:09 PM

To: Joy Irene (LKKAuto) <Joylrene @lkkauto.com>

Cc: insurance®lioncityrentals.com.sg
Subject: Re: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018) / AIG: TP / 12651817325G

Dear Joy,

We have sent multiple reminders to the hirer but to no avail.

23 May 2018 Initial SMS + email sent
13 JUL 2018 REMINDER



24 JUL 2018: FINAL REMINDER
30 Jul 2018: Reminder SMS +« Email Sant

Thanks & Regards

LCR INSURANCE TEAM

Email: |nsurance@lloncityrentals,com.sg

Main Office
B0 Anson Road
#11-01 Mapletree Anson

5079914

Branch @ Textile Centre
200 Jalan Sultan

#03-33 51898018

Branch @ Big Box

1 Venlure Ave
Big Box #02-12U

5608521

Office ' (+85) 3158 4789
Web - www lioncityrentals com.sg

On Mon, Aug 27, 2018 at 3:51 PM Joy Irene (LKKAuto) <Joyirene(@ lkkauto.com> wrote:

Dear Sir,



We would like to follow-up if report has been lodge.

Kindly send us a copy.

Thank you.

Best Regards,

joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying, disclosure or distribution of the material in this
emall is strictly forbidden,

From: Joy Irene [LKKAuto)

Sent: Wednesday, 1 August 2018 1:48 PM

To: 'Insurance LCR 5G' <i n ioncityrentals.com.sg>

Cc; Admin A < in-a@lkkauto.com>

Subject: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018) / MIG: TP f 12651817325G

Dear Sir,

We would like to follow-up if report has been lodge.

Kindly send us a copy.



Thank you.

Best Regards,

Joy irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email; joyirene@|kkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All cantents of this email Is intended strictly for the addressee(s) anly.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email, Any unauthorized copying, disclosure or distribution of the material in this
emall is strictly forbidden,

From: Joy Irene (LKKAuto)
Sent: Thursday, 19 July 2018 10:39 AM
To: Chan Tong Ho <chantong@lioncityrentals.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>
Subject: RE: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018)

Dear Sir,

We would like to follow-up if report has been lodge.

Kindly send us a copy.

Thank you.

Best Regards,

10



Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841-2408 | emall: joyirene@lkkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

All contents of this emall Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destray this email. Any unautharized copying, disclosure or distribution of the material in this
email is strictly forbidden.

From: loy Irene (LKKAuto)

Sent: Monday, 2 July 2018 10:53 AM

To: 'Chan Tong Ho' n lloncityrentals.com.sg>

Cc; Admin A < in-a@lkkauto.com>

Subject: RE: NON-REPORTING [ SLF 5895C AND 5LR 3048G ON 24.04.2018)

Dear Sir,

We refer to your e-mail below.

We would like to follow-up if report has been lodge.

Kindly send us a copy.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

11



DID: 6841-2409 | emall: joyirene@|kkauto.com|Fax: 6741-4108
[ - i

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.If you are not the Intended recipient (or have received this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying. disclosure or distribution of the material in this
emall Is strictly forbidden.

Froam: Chan Tong Ho iltg:chantong@ lioncityrentals.c

Sent: Wednesday, 23 May 2018 5:43 PM

To: Joy Irene [LKKAuto) Irene@lkkauto.com>

Ce: Admin A <admin-a@Ikkauto.com>; Vivian Lau (LKKAuto) <vivianlau@I|kkauto.com>; Hsiao Tong (LKKAuto)

<chewht@lkkauto.com>
Subject: Re: NON-REPORTING ( SLF 5895C AND SLR 3048G ON 24.04.2018)

Noted. Have contacted hirer regarding the same. Will keep you informed accordingly.

On Wed, May 23, 2018 at 5:20 PM, Joy Irene (LKKAuto) <Joylrene(@lkkauto.com> wrote:
AIG  :1265181732SG

LKK : CC6/LCRIS008589/Ujb3

LCRF PTE LTD

Policy Holder

Your Vehicle - SLF 5895C
Third-Party - SLR 3048G
Date of Accident : 24 Apnl 2018
Time of Aceident : 20005

Location of Accident cEU TONG SENG TOWARDS BUGIS

12



Dear Sirs,

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pre Lid (AIG) has
received a third party claim(s) against your motor insurance policy, and has appointed LKK Auto
Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.

Under the Motor Claims Framework (MCF), you are required to report any accident with the accident
vehicle (whether damaged or not) within 24 hours or by the next working day after the accident. The
primary purpose of this reporting is to provide your version of the accident to AIG. Failure to report the
accident may affect the standing of your insurance policy.

Kindly proceed to lodge your accident report immediately, giving the version of the accident amongst
other things related to the accident. The accident report can be lodged at any of AlG reporting centres.
For the listing of AIG reporting centres, vou may refer to your Certificate of Insurance or visit AlG
Singapore's website.

Should you have any clarifications, please contact the undersigned within 7 days from the date of this
letter.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: jovirene(@lkkauto.com|Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
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notify the sender immediately and destroy this emml. Any unauthorized copying. disclosure or
distribution of the material in this email is strictly forbidden.

Kind Regards

Mr Sean Ho

Emall: chantong@lioncityrentals.com.sg

Main Office

29 Paya Lebar Road #01-03
Paya Lebar Office Centre

5408006

Branch @ Textile Centre
200 Jalan Sultan

#03-33 S190018

ranch
1 Venture Ave
Big Box #02-12U
Singapore 608521

14



Office : (+8 158 47

Web | www lioncityrentals com.sg

Thanks & Regards

LCR INSURANCE TEAM

Email: Insurance@lioncityrentals.com.sg

Main Office
60 Anson Road
#11-01 Mapietree Anson

5079914

Branch @ Textile Centre
200 Jalan Sultan

#03-33 5190018

Branch @ Big Box

1 Venlure Ave
Big Box #02-12U

5608521

Office : (+85] 3158 4769
Web - www lioncityrentals com.sg



Thanks & Regards

LCR INSURANCE TEAM
Emall: | i

Accident Service Centre (LCR Drivers Centre)
29 Paya Lebar Road
Paya Lebar Office Centre

S409005

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from 1ts use.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any coples or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the oniginal and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, 1t 1s the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates cither jointly or severally, for any loss or damage ansing in any
way from its use.

IMPORTANT NOTICE:
The information in this email (and any atachments) 1s confidental. If you are not the intended recipient,

vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the onginal and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opencd, it is the responsibility of

1E



* the recipient to ensure that 1t 1s virus free and no respunsihﬂuy is accepted by American International
Group, Inc. or its subsidianes or affiliates either Jmntly or severally, for any loss or damage anising n any
way from its use.
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Rirendra Kumal Panuay
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Menmen e-Claims

Page | of

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane

|

| CLAIM SUBFOLDER TRACKING

Case  |Motified | Est Subrmitted Ad) Assigned Adj Bpt Ad} Submitted Ins Auth'ed Status

e |1 May 2018 JOMAY 0N lse3,20000 |$33,200.00 o e
I £dit Rag ;oo | Edit Extimates | | view Bzt | Cancei Case |

CLATM FOLDER DETAILS Emuhd by adjuster]
Inmured- LION CITY RENTALS PTE LTD, Co, Reg. Mo 201504621K
Main .
Claimant: GRAB RENTALS PTELTD, Co Reg. No. J01617200G
Vehicle Reg. 30486 | 34/04/2018 20:00 - 159
et~ [N Pate of Los37 | g manths and 16 Days From LTA Reg Date {Man ¥r]]
Cinim Type: TP / 12651817325G POREY/COVe! | 0999994756 (Comprahensive)
Virhlcie Reg Mo
HNo. SLF5895C DAY BB | AZG069TEEMKF
| (imsurnay | (Creimant):
I Exfegs:
| Repairer Pegasus Englneering & Trading Pte Ltd (HQ) 51 DEFU LANE 10, 539216 Defu Lane - Tel: 6B381846
haatd | ATG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: £5-6419-3000 .., [Handled by Mg, Hal-Chuan] Hai-Chuan Ng@uig com
mu" ME1G Insurance [Singapore) Pte. Lid, (HQ) - Tel: <65 6827 TEEE
Adjustet: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 .. [Handied by MARCUS CHUA] ... [Final Rpt due 21/05/2018] |
ASSOCIATED MAIL RECEIVED view Al | Compose Case Man |
* AlG_SG (05/06/2016): Re: No O GIA Report
« AlG_SG (22/05/2018): No O1 GIA Report

| ALL ASSOCIATED TASKS=

Due Date Priority Type
No results,

Wiew Al | Seach Tasks | Create New Task | _Complete |
Assigned By  Completed On  Created On  Done?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Menmen e-Claims

Claim Documents

*SLR3ID4BG (12651817325G)
[SLF5895C])
™
GRAB RENTALS PTE LTD
Apr 24 2018 B:00PM
[LION CITY RENTALS PTE LTD]
Pegasus Engineering & Trading Pte Ltd

Page | of 2

Uplaad Biocomants | Upisaa shotes | Comaocss wew Letter |  usicad vices |  Upsad auso | View [yimw in Browser| > |
Video f1perpage [v] M
No | Finalzed On LK Auto Consultants Pte Ltd [HQ) [ Thumbnall | Print
100018 1611 | e L © | tosdmps
Letters/Correspondences rfw EI |
(Mo |Finalized On LKK Auto Consultants Pta Ltd [HQ) | Thumbnail | Print
1| (oram) Third Party Express Settlement - Payment Breakdown (@] es |
Photos/Images dperpage V] W
Mo | Relabal/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |10/05/18 20:40 Ganeral View 0D ladws | ¥ |
2 |10/05/18 30140 | General View 0| s | A
3 |10/05/18 2040 | General View Q| adwc | B
4 |10/05/18 20040 | General View 0| waws | &
5 |10/05/18 2040 | General View 0| wews | 4

|6 [10/05/18 20:40 | General View O | tadwc | A

17 |10/o5/18 20:40 | General View 0| asws | B

'8 |10/05/18 20140 | General View O weavc | @
S | 10/05/18 20:40 | General View 0| caawc | A
10 |10/0%/18 20:40 | General View )| aaws | A
11 |10/0%/18 20:40 | General View 0| weaws | A
13 |10/05/18 30:40 | General View 0| eewc | A
13 |10/05/1820:40 | Genersl View © | osarwc | A |
14 |10/05/18 20:40 | Genarsl View B ocws | HA
15 | 10/0%/18 20:40 General View 0 | Load G o |
16 |10/05/18 20:40 | General View Q| wedrws | A |
17 |10/05/18 30:40 | General View 0| weaws | A
18 | 10/05/18 20040 | General View _g_ Load e | BB
19 |10/05/18 20:40 | General View )| wews | 4
20 |10/05/18 20:40 | General View )| leadies | B4
21 |10/05/18 20:40 | Genarsl View 0| ladis | A
77 |10/05/18 20:40 | General View 0| wdws | A
23 |10/0S/18 20:40 | Geners) View Q| woaws | B
24 |10/0%/18 20:40 | Genersl View 0O weews | B
25 |10/O5/18 20040 | General View 0| adirs | A
26 |10/05/18 30:40 | Geners! View Q| lsarws | A
27 |10/05/10 20:40 | Geners] View 0| ledis | A
28 |10/05/18 20:40 | General View @ | edws | B
29 |i0/08/18 20:40 General View 0 | wodws | &
30 |10/D5/18 20:40 | General View 0| adirc | A
31 |10/05/18 2040 | General View O | oars | &
I3 [ 10/05/18 20:40 | Genersl View 0 | leedrc | B
33 |10/05/1B 20:40 General View ! load s | BA
34 |10/05/18 20040 | General View 0| weaws | BA
35 | 10/05/18 20:40 | General View 0| cedirc | M
36 |10/05/18 20:40 | General View @ | Loed PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/11/2019



Merimen e-Claims

Page 2 of 2

r

Video 1 «1 &
|No | Finalized On LK Auto Consuftants Pte Ltd (HQ] mmnnﬁn_
o |
37 |10/12/1808:30 | Reinspection Photo Q| waars | A
38 |10/12/18 08:30 | Reinspection Photo 0| waarws | A
19 | 10/12/18 08:30 | Reinapection Photn 0| wews |
40 |10/12/18 08:30 Relnspection Phote 0| wawc | A
a1 |10/12/18 08:30 Reinspection Photo 0| waws | A
42 |10/12/18 08:30 Reinspection Photo g wad G | A
41 |10/12/16 08:30 | Relnspection Phots 0| i=avs | A
a4 [10/13/18 08:30 | Reinspection Photo 0| towws | &
45 |10/12/1808:30 | Reinspection Pheto 0 | ledws | A
46 |10/12/1808:30 | Reinspection Phato 0 | tsscwrc | B
47 |10/12/18 06:30 | Reinspection Photo 0| toaaws |
|
| Documantation Lperpage  [+] =]
%o |Reisbel/Rearder |LKK Auto Consultants Pio Ltd (HQ) Thumbnall | Print
1 10/05/18 1903 TP ESTIMATE Load POF
2 11/05/18 12:36 TP GIA REPORT Load PCF
3 11/05/18 15:09 TP ESTIMATE- MARKED Load POF
‘4 [15/10/1809:33 |OIGIA Load POF
s | 16708719 1546 RENTAL Load POF
& 27/11/19 D908 WORKSHOP INVOICE Load POF
T 2711719 0908 AUTHORISATION TD ACT FORM Load POF
B |Z7/11/19 09:08 Releass Voucher Load POF
9 |27/11/1909:08 | LTA SEARCH Load POF
10 |27/11/1909:08  |LOD Load POF
11 |77/11/1900:08 | LETTER TO 01 Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reser | Save | Pumt IJ

There are no document checklists configured.

Show Remarks To: [ Handling trsurer
oie BEmarky are priesie weisss yeu e d Efn ather parfe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/11/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLF5895C (Insd veh) Modal: HONDA VEZEL 1.5 HYBRID
SLR3I048G (TP veh) X (A)
[Date of Accident: | 2410412018
Global Sum Settiement | - | [X] Yes [ | ] Neo
Repair Estimate ' 5 5,320.04|
Final Repair Cost 5 4,200.00
Loss of Use 5 4.00 days at $120.00 per day
Rental (if any) 5 4 days
LTA ] GIA Search Fes '
Others: 5
$
Final Settiement Sum (Global Sum) -8 4,200.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate
below)
A) For Non GIA istered Workshop: Agreed Liability _____ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No.

B) For GIA Registered Workshop:

—_—

BOLA Lability: %) Assessed Liabllity (*): (%)
* Assessed Liability o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Pegasus Engineering & Trading Pie Ltd .5 4,200.00
2) s
3) -
4) s
JOANNE LEE KHANG MIN zgu'fg"
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Autherisation to Act: Survey Report;
Medical Report! Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_... 27/11/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regno 1essorissr;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/LCR18008585/UDB302

Date: 271112019
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Pte. Ltd.  Policy Na: 0990004756
Claimant :
Vehicle No : SLR3048G Insured Vehicle No : SLF5885C
Date of Loss: 24/04/2018 Nature of Claim: TP Claim No: 126518173256
RIPTI | F Tl E I
Reg No SLR3048G
Make & Model: HONDA VEZEL, 1.5 HYBRID X (A) Engine No: LEB5942374
Req. Date: 08/08/2017 (Man. Year: 2017} Chassis No: RU31242354
Colour: Silver Odometer: 79689 km
Engine Capacity: 14986 cc
Markel Value/New Car Prica: NIA
Sum Insured (S8): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R18 Rear Tyre Size: 215/80 R16
Fronl Lefl Side: West Lake 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side West Lake 8 mm Rear Right Side: Dunlop 8 mm
The above valies represan! the remaining fyre ireads depih
COST OF CLAIMS B Repairer's  Adjuster's  Difference  Diff %)
Parts 3,852.00 3,188.40 665,60 17.28
Miscellaneous llems 0.00 0.00 0.00
Labour 1,120.00 820.00 300.00 2679
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,972.00 4,006.40 965.60 19.42
Approved Total (Overridden) (5§) 3,200.00
(S5) 4 897200 3,200.00 1,772.00 3564
+ GST 7.00/7.00% (58) 34804 22400 124.04 35,64
Nett Amount (S§) 5,320.04 3,424,00 1,896.04 35,64
+ Loss of Use (4.0 x 5$120.00/day) (SS) 480,00
+ Car Rental (4.0 x S$84.95/day) (55) 339,80
+ Doc/Search Fes (S5) 745
Nett Liability (SS) 4,251.25
Global Sum Settlement (55) 4,200.00
INSPECTION
Date of Assignment: 10/05/2018
Date Inspected: 10/05/2018 Inspected Al FPegasus Engineering & Trading Ple
Ltd (HQ)
51 DEFU LANE 10
Singapore 538216
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: CHAN JIA LE

NOTE This mport represents our Gndings el the time and pisce of inspection stated horsin, Such inspection has boen caried oul 1o the bes! of our
imowledge and ability buf any ofher Nabilly under iy ofhar croumetances i heraby exprassly arcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRT BUMPER Distorted B61.00FL *B61.00FL
2 1 *FRT BUMPER RETAINER LH Bem 40,.00FL *40,00 FL
i 10 *FRT BUMPER CLIPS Necessary 5500FL  *S5.00FL
4 1 *FRT BUMPER BEAM (BELOW HEADLAMP)LH  Cracked 4200FL  *42.00FL
5 1 'FRT BUMPER REINFORCEMENT Dented 381.00FL *381.00FL
6 1 *FRT FOG LAMP GARNISH LH Twisted 6B.00FL  *BB.OOFL
T 1 *FRT HEADLAMP LH Cracked 1,985.00FL *1,759.00FL
B 1 *FRT FENDER LH Buckled 42000FL *429.00FL
8 1 *FRT FENDER INNER COWLING LH Not Necessary 165.00 FL “FL
10 10 *INNER COWLING CLIPS Mecessary 55.00FL *55.00 FL
1M 1 *FRT BUMPER LOWER SPOILER Repair 431.00FL . FL
12 1 *FRT FENDER PROTECTOR LH Tom 198.00FL ™8B00FL
13 1 *FRT FENDER HYBRID PLATE Necessary 105.00FL  *85.00FL

F=Franchise pan LeListiemDiss
Sub Total (S§) 4,815.00 3,983.00
= List tem Discount on L ltems 20.00/20.00% (SS) 883.00 796.80

Total Parts (%) 3,852.00 3,186.40

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltams

1 WIRE CHECKING New 20.00 20.00

2 LABOUR CHARGE New 500.00 200.00

3 SPRAY PAINTING New 600.00 500.00
Gross Labour Cost (55) 1,120.00 820.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



