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Merimen e-Claims

Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKIMG E

|

_Case | Motfied | EstSubmitted | ad) Assigned | AdjRpt | AdjSubmitted | fns Auth'ed | Starus e = |
!U‘3 May 2018 | | 08 May 2018

i 18:43 | | | “Mh ﬂilﬂﬂm |

. | | assign| | _ ! ncal Case !

Reference Claim Detalls Documents Shaw All

'CLAIM SUBFOLDER DETAILS [Created by insurer)
nsures: _|YAP POW HENG KELVIN, 1D: 574290928, Tel: +6596249574, Email: NOEMAIL

Main Claimant: ) | COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 1993038218

| Viehicle Reg. No.: SHE4359] Date of Logs:

| 02705/2018 14:00 - 159 |
| [16 Months and 9 Days From LTA |

P = pEE AT, e = _|Reg Date (Man ¥r)] —

A274624960MY (Comprehensive)
| Claim Type: TP / 557675 Policy/Cover Note No,: Coverage: 21/03/2018 -
|20f03/2019

—_— |

\Vehicle Reg. No. (Insured): | SKE62852 _ Policy No. (Claimans):

S _ |Exress:

| ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300 o
Handiing Insurer: MSIG Ingurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6B27 78E8 ... [Handled by Chhia Myuk Pul - 6534 ||

Repairer:

2521] o e
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Imm.Advice due 09/05/2018)
Driver/Custodian {Insured): | YAP POW HENG KELVIN (43 / Male}, NRIC: 574290928, Tel: +6596249574
Ad) Asg. Remarks: ON WP,

|ASSOCIATED MATL RECEIVED View All | Compose Case Mail | |
There are no mall for this cagse, N

= =g .

ALL ASSOCIATED TASKS View Al |  Search Tasks |  Create WewTask | Complete | '

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
Mo resuls,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 10/5/2018



51172018 Rich Text Editer, SVCDOCreontent

LKK Auto Consultants Pte Ltd {CoReg. Mo 109607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shentan Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Chhia Nyuk Pul Date: 11 May 2018

Preliminary Advice

Insured Vehicle No : SKEG2852

TP Vehicla No : SHB4359J Accident Date 1 D2/05/2018
Make : TOYOTA PRIUS HYBRID Assignment Data : 08/05/2018
Date of Inspection  : 09/05/2018 Est. Duration of Repair  : 2.00
Inspection At  COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

59 LOYANG DRIVE
SINGAPORE 508368

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 2.707.03
Revised Amount S8 B05.48
Check Items {Estimated) 5% 0.00
Total o] 805.48
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5%
COE f PARF Rebate 5%
Salvage Value 5%
Margin for Repair 3%

Remarks

The vehicle s economical/not economical for repair.

The above survey was conducted on a ‘without prejudice’ basis.

hllp's:f.fsingapnre.mariman.cm'rﬂdairnB.l'inda:-t.cfrn'?l'usabth:MTRad]u5ter&FusBacﬁnn‘—'dsp_rpts&rptmnda=2&uﬂ5eid=TUE?22&ex!id=2?1B«Ilaﬁ-&adjl::urmtty'pa=1 &



MACDETBOSTEYS | ComforiDel G Engineesing Ple Lid - Loyang
ENTRY DATE & TIME- 030572018 0731
SLBMITTED BY: Cathaning Por Moy Juan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report corectly the detalls of the accident 1o speed up the ciaims process
2. This Form must be complsted by the Policyholder andfor the Authoriged Driver.

3. Information provided must ks as truthful and accurate ae possibla. Any willul mésrepresantation ar witholding of material facts may allow insurance companies 0

repudiate palicy ability

4, The msue and acceptance of this Form by insurance companies is not an admission of policy kability on tha part of the insurance companias

&, Any false reporting may ba referred to the Police for investigation,

&. This report will be lorwarded by the insurers of the GLA Records Management Cen

& agtabvishad by the General Insurance Association of Singapore (GLA) for

archiving and that copies of this report will, for a fee, be made available upon application by interasted partias
7. By the ledgement of this report 1o the insurers, you hershy consent to the archiving of this repert at the centre and fo copées of the repor heing made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Name Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

03/05/2018 0T:31
02/05/2018 14:45
SLIP ROAD FROM NORTH BUONA VISTA ROAD TWDS AYE
SINGAPORE
DETAILS OF OWN VEHICLE
SHB435594

COMFORT TRANSPORTATION PTE LTD
189303821R
FLEETSAFETY@CDGTAXLCOM.SG

OFFICE-65508768

TOYOTA
PRIUS

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Mumber

Contact Number

EMail Address

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

TAN KEOW KENG
S51419000G

2111111960

OUTDOOR

26/11/1978

38 YEARS AND 5 MONTHS
MALE

MOEMAIL

Page 1 of 14



Address 72 #09-3004 GEYLANG BAHRU
Fosteode 330072

Was drivar an employee of the Insured's Campany NO

If Mo, Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Wehicle Registration Mumber of Drivar's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealther Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed o hospital by

ambulance? e

Was any other material or property damaged? YES

I ha'-.'_a been appmacr?ed by unknown _persun{s] NO
soliciting/offering accident claims assistance,

Mumber of Paszengers (Including Driver) 2

Passenger 1 NAME: ;i

GEMDER: : MALE
Details of Police Action

Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

SEE ATTACH.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks! Reasons: -

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKEG285Z

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category FRIVATE CAR

Mame of Driver YAP POW HENG KELVIN
NRIC/Passport Number S§7429092B

Contact Mumber 96249574

Address

FPoslcode

Insurance Company Mame
Mature OFf Damage FRT

Page 2 of 14



No. Of Passenger (Including Driver)

g DETAILS OF INJURED PERSON 1
Mame TAMN KEOW KEMG
Approximate Age 58

Injuries Sustain MECK

Injured person in which vehicle? SHBE4359)

Were seat belts worn? YES

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

NO

Page 3of 14



Sketch Plan Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

b

i
-

Ae }f;pff ﬁfﬁﬁw&fj

DECLARATION
IfWe declare the faregoing particulars ara true in every respect

TaTION PTE LTD

Teo Yen Yee

- BT TRAN SROR

“‘“‘"3:. pEn, NO. 199303821R : ﬁ/é B N
Policyholder's Slgnature Driver's8ignature Reporung Centra Perfonnel's Signature

Dete & Time: itf ef 5 ot the nnficvhaldact Mz e

Page 4 of 14



Sketch Plan Pg. 2

,ri}eslgrihe Circumstances of the Accident.

1 : o - |
'On 02 May 2018 at about 14:45hrs, | was slowly driving along a slip road from North Buona —_]

Vista Rd heading towards the direction of AYE (Keppel Road). ]

f.ﬂ}s 1 app-m-ach ed the give way lines, | slowed down and stopped to give way to th e-tr_afr_r‘_ﬁc

from my right.

) U

L i
Rear right of my stationery taxi.

| S
01 male passenger {via on current booking call} an board my taxi. No injury at the point of

I R

the accident. _ . . . ’ |

I
-

I
| - - ——!
i_ ) -. ____. _i
l,_. = —— — _-l

Declaration

IfWe declare the foregoing particulars are true in every respect.

couFORTIINGPORIIEET " X .
\_.-'-:‘
s A S
Falicyholder's Signature/Date & Driver's Slxnalureu;,dr’mrisnmhu policybelder ifDate Witressed by Regorting
Tirme & Tirne / Satsty

Page 5of 14
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' | [ & tortDelGro Engineeri
COMFOR'IDELGRQ BT i e Cha
- ENGINEERING
A member of COMFORIDELGRQ Date/Time: 0T 95291510 : 24 | _ .. Page :::.]:
Team; ARC Repair TP(CLSO)1 JOB CARD :sales Order: JCNOI05157226
:LISFGMEH - . — HEMH%_: 359-]' [ MIL‘EAGE—_ -
r— COMFORT TRANSFORTATION PTE LTD _ =)
? 7010045 TOYOTA
JUSTOMERMO: o o1 " MING DRIVE : OO 1SR
W\ODDRESS 3 MODE A I
Singapore SINGAPORE 575717 bbr1Us HYBRID(G4)07.087 501 He: 45
EL (R) 63048725 () YROFMANY -1 ¢ . TRGET DATE
] =
CHAS COMPLETION DATETIME:
oo | SPKEsFU103539451
JOB DESCRIFTION

Accident Date: 02.05.2018

NATURE: 3P 02.05,2018

S/HND LABOR CODE DESCEIPTION
CHECKED & PASSED OUT BY:

SEAVICE ADVISOR CUSTOMER'S SIGNATURE
b4

knowledgement Slip Exit Pass
T
P No Vighiche Ma.:
Facke N SHB43597 CHIANG SHB4359J
e of Service Advisor Signature/Date Mame of Service Advisor Date

e returned to Service Reception upen collection To bakept by Security Guard




~ COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE |
VEHICLE NO : SHB 4359 7/5/2018 14:34 l \ \ (;‘ { ;
MAKE - LA AW .
MODEL : TOYOTA PRIUS \ v /
PARTS DESCRIPTION QTy UNIT PRICE . AMOUNT
TAIL LAMP ASSY (UPPER) (RH) € suw $ 557.90
REAR FENDER,RH ¢ I $ 817.50
SUB TOTAL $ 1,375.40
LESS 25% $ 343.85
DISCOUNTED TOTAL $ 1,031.55
feor Pempor x repa’
,@ﬂ-’ ﬁ--.r-q,- s Cowem M 57 A
7 1¢-Fo

7;WJ\J (s —

fou B lp = P

LABOUR CHARGE

2=0

Panel Beating ] jﬁd’ﬁﬂl
Spray Painting Charge s (£ M
Wiring Charge $ .~ X 000
Tuff Kote $ a= k}#‘ﬁ'ﬁ'
Remove/Refix Cushion & Upholstery Rear $ a1 Ac 16000
Remaove/Refix Rear Windscreen Glass $ 4~ Ac 120:00
Remove/Refix Reverse Sensor $ A i .00
TOTAL LABOUR $ 1,250.00

ESTIMATE TOTAL $ 2,281.55

ety
23} 2353

=
3
™~
—\

>
N
~
¥

N

—
i
vtk | _,_,_,-'—""_'-'-FF

L—"

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



COMFORTDELGRO ENGINEERING PTE LTD

Date: 11.05.2018
Time: 10:10:38

REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305157226
CUSTOMER: 7010045 REGN NO SHBE4339)
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE OOOODOOT
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRID(G4)
H5508755 DATE OF REGN 23.12.2016
DATETIME IN 07.052018 09:45
ACCIDENT DATE 02.05.201%8

JOB / PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC% AMOUNT

BART REQUISITION

0001 04-01-0302-2267-G  PRIVC BUMPER PIECE 10 2200 25.00 1650

0002 04-01-0302-2287-G  PRIG4 GUARD-REAR BUMPERC 1 §552.60 25.00 414.45

0003 04-01-0302-2286-G  PRIG4 COVER REAR BUMPER-T 1 14.70 25.00 11.02
SUB-TOTAL 441.97

1OB NATURE

0000 L PANEL BEATING 200,00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 180.00

. SUB-TOTAL 380.00
TOTAL 821.97

AUTHORISED : YES / NO
SURVEYOR NAME & SIGNATURE
DATE :

MVA NAME & SIGNATURE
DATE



Qur Job Ref No | 305157226

Date : 11/05/18

FINALIZATION FORM

COMFORIDELCRO
ENGINEERING
ComlonDelGm Enginesing Fle Lid

£S Loyang Drive Singapone S08960
Fax: G546 8156

Te LKK Fax :
Attn KALVIN
Vehicle Reg No. : SHB4359J 02/05/18
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1. The repair job shall bill to. MSIG SKEG285Z
2. The finalized amount shall be:
{a)  Spare Parts after List discount 544198
(b}  Labour Charges $380.00
Total for Part-By-Part Repair Cost s821.98

{c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:
Final Lumpsum Repair cost
3 Estimated normal parnod for repairs:

2 working days.

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7

working days

5. Thank you for your assistance.

Waea confirm the estimates and
finalized amount

Signature : Signature .
Name . CHIANG Mame ;tlk.ﬁ
Tel . 62148314 Date /s )8
Fax . 65468156
For Official Use Only
mer :
ltem Amount Dstf:chml %?;2;12% Remarks
Yes or No
1. Rental Rate P/Day YES
I2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fea 7.49
5

Medical Fees [on behalf
of driver, if applicable)

Overrun

Remarks:




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18008555/K1VBN2

Date: 15/05/2018
REFERENCE
::'11'::::9 MSIG Insurance (Singapore) Ple. Ltd.  Policy No: A27462496QMY
Claimant ; :
Vehicle No : SHB4359.) Insured Vehicle No : SKEG285Z
Date of Loss:  02/05/2018 MNature of Claim: TP Claim No: 557675
DESCRIPTION CLE
Reg No: SHB4353J
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRR973633
Reg. Date: 231212016 (Man. Year: 2018) Chassis No: JTDKB3FU103530451
Colour: Blue Odometer: 218894 km
Engine Capacity: 1798 cc
Market Value/Mew Car NJA
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [(Serviceable): Yes Engine Medification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65R15 Rear Tyre Size: 193/65R15
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represent the rermaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1.473.52 441 .97 1.031.55 70.01
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.250.00 380.00 870.00 69 60
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 2,723.52 821.97 1,901.55 69.82
+ GST 7.00/7.00% (S$) 190,65 57 54 133.11 69.82
Nett Amount (S%) 291417 879.51 2,034.66 69.82
INSPECTION
Date of Assignment: 08/05/2018
Date Inspected: 09/05/2018 Inspected At: ComforiDelGro Engineering Ple Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VEROMN CHEN

NOTE: This report represents our findings af the fime and place of inspection stated herein. Such inspechkion has bean camed cut fo the best of our
knowledge and abiiily but any other bty under any olher circumsiancas s hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=g... 15/5/2018



Adjuster Report Page 2 of 4

Cifferent 1 cents-Finalise amount: S$821.98

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 15 May 2018)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHB4354.)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “TAIL LAMP ASSY (UPPER)(RH) Serviceable 557.90FL *-FL
2 1 *REAR FENDER,RH Serviceable 817.50FL *FL
3 1 *REAR BUMPER (NPA) Repair 0.00FL *-FL
4 1 ‘REAR BUMPER UNDER COVER Cut 552.60FL *652.80FL
5 1 *TOWING COVER Cut 14.70FL *14.70FL
B 10 ‘REAR BUMPER CLIP Mecessary 22.00FL *22 D0FL
F=Franchise pan. L=ListltemDiss — I

Sub Total (S5) 1,964.70 589.30

- List Item Discount on L Items 25.00/25.00% (5%) 491.18 147.33

Total Parts (S§) 1,473.52 441.97

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING New 560.00 200.00
2 SPRAY PAINTING CHARGE Mew 200.00 180.00
3 WIRING CHARGE New 50.00 -
4 TUFF KOTE New 50.00 .
5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR Mew 150.00 -
6 REMOVE/REFIX REAR WINDSCREEM GLASS MNew 120.00

7 REMOVE/REFIX REVERSE SENSOR New 120.00

Gross Labour Cost (S$) 1.250.00 380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad] uster&fuseaction=g... 15/5/2018



