L) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving 1 2006 TOYOTA WISH 1.8 (SGK5613H)

Date of Loss May 4, 2018

Time of Loss 15.45

Loss Description SGK5613H (INSD) HIT REAR OF CB7501D (TP)
Comment

Workshop Details

Total Rebate Amount 39456

Nett Loss Amount -$39.456.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 20

completion *

httns:/lvn smartelaims axa com sn/claim-nortal/html/index-vendaor-service-ranieste himiff/earnvica-raniiacte/acsepcamant/?eanviceaRaninactNiimhar=441RAR tah=misrallananiic
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A SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SGK5613H Purchase Date mm/dd/yyyy @
Registration State SINGAPORE Registration Date * 08/17/2006
Mileage 225061 Age of Vehicle 11
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
FNOL POST SURVEY
CATEGORY
Manufacturing INFORMATION INFORMATION
2006 2006
Year
Driver Name TAN TEE YEOW
Make TOYOTA TOYOTA
Date of Birth August 15, 1959 mm/dd/yyyy
Model WISH 1.8 WISH 1.8 A
Age 59

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=44 166 &tab=miscellaneous
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY
INFORMATION

ZNE100306260

1772569872

ASSESSMENT INFORMATION

ZNE100306260

1272569872

1794

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver License #

License Type

License Issue
Date

License
Expiration Date

Address

Address type

FNOL
INFORMATION

Unknown

Other

38

513536972

January 30, 1980

January 1, 2050

Singapore

Personal
Correspondence

POST SURVEY
INFORMATION

mm/dd/yyyy

mm/dd/yyyy

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . htmhi#/service-reauests/assessment/?serviceReauestNumber=44 166&tab=miscellaneous
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FNOL POST SURVEY

CATEGORY INFORMATION INFORMATION

Gender Unknown b
Marital status Unknown v
Identification # S1353697Z

httna'//vn emartelaims axa rom en/elaim-nortal/htmllindex-vendaor-service-reniipste htmiit/earvica-raniiacte/asepsemant/?sanvicaRemactNiimher=4418AR tah=micrallananiis KTkl



“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 05/19/2018 @ General condition Good
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 750
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Other Excess Pre-accident condition Good
Tyre Condition
Age of Tyres Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=44 166 &tab=miscellaneous
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Front Tyre Size 195/65R15 Rear Tyre Size 195/65R15

Front left side MICHELIN6mm Rear left side MICHELIN6mm

Front right side MICHELIN6mm Rear right side MICHELIN6mm

httos://lvb.smartclaims.axa.com.sa/claim-portal/htmliindex-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=44166&tab=miscellaneous
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L) SERVICE REQUESTS MESSAGES

CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio 20

Cash Loss

Part Supplied by AXA

httns*/lvn smartclaims axa com sa/claim-nortal/htmllindex-vandnr-service-reniieste html#f/earvira-raniiacte/acepeement/?eanviraRaniacthliimhar=441ARR tah=micrallananiic

Yes

Yes

No

No

Settlement%

Paint Material Ratio

100

80
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Assessment Details

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=44166&tab=miscellaneous

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneaus Summary Parts

SR LIsT DEPR. pisc SALV PART ACTION

NO PART NAME CoNDITIN PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

1 FRONT BONNET Buckled 160 160 Reviewing
FRONT BONNET :

2 HINGE LH Bent S 22 Reviewing
FRONT BONNET oo

3 HINGE RH Bent 22 22 Reviewing
FRONT BONNET ;

4 INSULATOR Deformed 140 140 Reviewing
FRONT BONNET

5 INSULATOR Necessary 15 15 Reviewing
CLIPS
FRONT BONNET

6 CHROME Broken 90 90 Reviewing
MOULDING
FRONT BONNET

7 RUBBER Twisted 15 15 Reviewing
FRONT BONNET 3

8 INNER LOCK Bent 30 30 Reviewing
FRONT BONNET

9 LOCK CABLE Serviceable 0 0 0 0 0 Deny
FRONT BONNET . o

10 STAND HOLDER Missing 5 5 Reviewing

1 FRONT GRILLE Cracked 45 45 Reviewing
FRONT GRILLE .

12 CLIPS Necessary 1.5 9 Reviewing

13 HEADLAMP LH Cracked 355 355 Reviewing

14 HEADLAMP RH Cracked 355 355 Reviewing
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EDIT NO

' 15

I Vs 16
s 17

| s, 18
’, 19

’ 20

J ’ 21
| s 22
J ’/ 23
j ’ 24
@ ’ 25
a ’ 26
id / 27
7] rs 28
s 29

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=44166&tab=miscellaneous

QUAN

Y MATERIAL SIDE

PART REPAIR/REPLACE
PART NAME NUMBER (PARTS)
HEADLAMP CLIPS

FRONT BUMPER

FRONT BUMPER
SIDE RETAINERS
LH

FRONT BUMPER
SIDE RETAINERS
RH

FRONT BUMPER
CLIPS

FRONT BUMPER
LOWER AIR
GRILLE

FRONT BUMPER
REINFORCEMENT

FRONT BUMPER
REINFORCEMENT
BRACKET LH

FRONT BUMPER
REINFORCEMENT
BRACKET RH

FRONT BUMPER
SPONGE

ENGINE UNDER
COVER LH

ENGINE UNDER
COVER RH

ENGINE UNDER
COVER CLIPS

FRONT FENDER
LH

FRONT FENDER
COWLING LH

CONDITION

Necessary

Cracked

Necessary

Necessary

Necessary

Serviceable

Serviceable

Serviceable

Saerviceable

Serviceable

Cracked

Cracked

Necessary

Buckled

Deformed

LIsT DEPRJ DisC SALV
PRICE BTTR% OUNT% AGE%
15

165

22

22

1

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

55

55

1

185

60

PART
PRICE(NET)

165

22

22

15

55

55

185

60

ACTION
(PARTS)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOVE
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SR
NO

30

N

32

33

35

37

39

40

41

42

43

PART NAME

FRONT FENDER
COWLING CLIPS

FRONT FENDER
RH

FRONT FENDER
COWLING RH

FRONT FENDER
COWLING CLIPS

FRONT FENDER
SIGNAL LAMP RH

RADIATOR
SUPPORT PANEL

RADIATOR
SUPPORT PANEL
TOP GARNISH

RADIATOR
SUPPORT PANEL
TOP GARNISH
CLIPS

BRACE PANEL

AIR CON
CONDENSER

AIR CON
CONDENSER
PIPE (FROM
COND TO COMP)

AIR CON
CONDENSER
PIPE (FROM
COND TO VALVE)

AIR CON
CONDENSER
PIPE (FROM
COMP TO VALVE)

RADIATOR ASSY

CONDITION

Necassary

Buckled

Serviceable

Necessary

Serviceable

Bent

Cut

Necessary

Bent

Bent

Bent

Serviceable

Serviceable

Benl

LIST DEPR.J DIsC SALV
PRICE BTTR% OUNT% AGE%

185

250

65

18

35

450

110

450

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmH/service-requests/assessment/?serviceRequestNumber=44166&tab=miscellaneous

PART
PRICE(NET)

185

250

65

144

35

450

110

450

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing
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SR QUAN REPAIR/REPLACE LIST DEPRJ DIsc SALV PART ACTION

EDIT NO Y MATERML SIOE PART NAME NUMBER (PARTS) conoITIoN PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS) REMQVE

s a4 1 ol Serviceable 0 0 0 0 0 Deny i

‘ ’, 45 1 i Serviceable 0 0 0 0 0 Deny il

’, 46 1 s Deformed 68 68 Reviewing i

' / a7 1 s e Deformed 30 30 Reviewing i

J s 48 1 gﬁ?a"grg& AR Deformed 30 30 Reviewing i

s 49 1 ?:S:‘TOR SPARE Serviceable 0 0 0 0 0 Deny i

d ’ 50 1 T T Bent 18 18 Reviewing i

J s 51 1 kil Bent 18 18 Reviewing i}

B I 52 1 gﬁgH"‘IaR iz Bent 12 12 Reviewing i

= , 53 1 SSgH"‘TR?‘R ToP Bent 12 12 Reviewing il
RADIATOR

| ’ 54 1 BOTTOM BUSH Bent 15 15 Reviewing i
RADIATOR

a ’ 55 1 BOTTOM BUSH Bent 15 15 Reviewing i

J ’ 56 1 il Twisted 25 25 Reviewing ]

g P 57 1 e Servicaable 0 0 0 0 0 Deny i

ud rd 58 2 HORN Serviceable 0 ] 0 0 0 Deny i}

J P 59 1 Q';{,‘,F('”ER Box Serviceable 0 0 0 0 0 Deny i

httos://vp.smartclaims.axa.com.sa/claim-portal/htmliindex-vendor-service-reauests _htmh#/service-reauests/assessment/?serviceReauestNumber=44166&tab=miscellaneous 416



SR QUAN PART REPAIRIREPLACE st DEPR./ DISC SALV PART ACTION
Eomw NO TITY MATERIAL sbe PART NAME NUMBER (PARTS) CONDITION PRICE BTTRY% OUNT% AGE% PRICE(NET) (PARTS) REMOVE
7 60 1 AIR DUCT Serviceable 0 0 0 0 0 Deny il
FUSE RELAY BOX .
B Vs 61 1 HOUSING TOP Serviceable 0 0 0 0 0 Deny i
FUSE RELAY BOX
7, 62 1 HOUSING Serviceable 0 0 0 0 0 Deny i}
BOTTOM
7 63 1 BATTERY TRAY Serviceable 0 0 0 0 0 Deny i
BATTERY TOP ;
i 64 1 HRACKET Serviceable 0 0 0 0 0 Deny i
7 ’ 65 2 P ERYROmX Serviceable 0 0 0 0 0 Deny i}
| y 66 1 INTAKE FANFOLD Serviceable 0 0 0 0 0 Deny i}
ENGINE
ad ’ 67 1 MOUNTNG Serviceable 0 0 0 0 0 Deny i}
FRONT
ENGINE i
=] Fd 68 1 MOUNTING RH Serviceable 0 0 ] 0 0 Deny i
ENGINE )
] s, 69 1 MOUNTING REAR Serviceable 0 0 0 0 0 Deny i
GEARBOX L
G , 70 1 MOUNTING LH Serviceable 0 0 0 0 0 Deny i
B s 7 1 ABS PUMP Serviceable 0 0 0 0 0 Deny i ]
Labour
|
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE
TO DISCONNECT AND CHECK
ELECTRICAL WIRING, WIRE
SOCKETS AND ETC. TO
= & 1 REMOVE AND REINSTALL 30 0 0 Reviewing i}
DAMAGED ELECTRICAL UNITS,
TEST AND RECTIFY FOR
PROPER FUNCTIONING

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH/service-requests/assessment/?serviceRequestNumber=44166&tab=miscellaneous 5/6



EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE

TO REMOVE AND REPLACE A/C
CONDENSER AND PIPES,

& 2 RADIATOR AND HOSES, 100 0 0 Reviewing i}
VACUUM A/C SYSTEM AS WELL
AS REFILL A/C GAS.

TO REPLACE INTAKE
- # . MANIFOLD 0 0 0 Deny i
TO REMOVE & REPLACE
l‘ 4 ENGINE MOUNTING & GEAR 0 0 0 Deny m'

BOX MOUNTING

& 5 TO REPLACE ABS PUMP 0 0 0 Deny i}
LABOUR TO RESET ENGINE
| ra 6 MANAGEMENT SYSTEM WITH 0 0 0 Deny i}
DIAGNOSTIC FAULT
TO DISMANTLE ALL DAMAGED

PARTS, TO CUT & WELD
RADIATCOR SUPPORT PANEL.
TO KNOCK & REPAIR FRONT

| & 7 CHASSIS LH & RH, FRONT
WHEELHOUSE PANEL LH & RH,
FRONT DOOR LH & RH, INNER
PANELS AND AFFECTED
AREAS. TO REFIT LISTED
PARTS BACK SAME.

1200 0 0 Reviewing i

TO SPRAY FRONT
BONNET,FRONT
BUMPER,FRONT FENDER LH &
RH,FRONT DOOR LH & RH,
=] ra 8 RADIATOR SUPPORT PANEL, 1200 0 0 Reviewing i}
FRONT CHASSIS LH & RH,
FRONT WHEELHOUSE PANEL
LH & RH, FRONT DOOR PILLAR
LH

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. htmi#/service-reauests/assessment/?serviceReauestNumber=44 166 &tab=miscellaneous 6/6



Assessment Details

General & Workshop Details

Vehicle & Driver Details

L

i}

EDIT

SR
NO

NAME

RADIATOR
SUPPORT
COVER

AIR CON
CONDENSER
MOUNTING X
2

HEADLAMP
TOP PANEL
LH/RH

TO CHANGE
AIR CON
VALVE
SOCKET &
REPAIR

DAYS OF
REPAIR : 8
DAYS

COOLANT

BATTERY

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

20

10

100

30

30

180

Taxes & Ratio

COMMENT

(DEFORMED) SUPP o

1-17/05/2018

(BENT)SUPP 1 - o

17/05/2018

(BENT) SUPP 1 - @

17/05/2018

SUPP 1 - 17/05/2018 il
i

NECESSARY i

DAMAGED i}

Parts & Labour

REMOVE

Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=44166&tab=miscellaneous
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SR

EDIT NO
[ ) ﬁ‘ 8
U & 9
] 'd 10

hitns://vn smartclaims axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=44166&tab=miscellaneous

NAME

NUMBER
PLATE

BRAKE OIL

GRILLE
STOPPER LH
/ RH-2PCS

ACTION

Reviewing

Deny

Reviewing

AMOUNT

35

14

COMMENT

cut

NOT NECESSARY

NECESSARY
(SUPPLEMENTARY)

REMOVE

i
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $5,875.40 Claim Amount $5,875.40
CATEGORY ESTIMATE REVISED AMOUNT
Spare Parts $3,676.40 $3,676.40
Labour $2,530.00 $2,530.00
Miscellaneous $419.00 $419.00
Excess -$750.00 -$750.00

httns'/lvn emartelaims axa com sn/claim-nortal/htmlfindey-vandar-carvice-raniieste htmift/eprvira-raniincte/acsncemant/?eanviceRaniacthNiimhar=441ARR tah=micrellaneniis
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