Sl

' ONS, CASE OWNER

i cC L{/mlmaun ¥

KK
1AL

Vot

5.31{13\11
(4] ’l 1

g tﬁ,r@

Surveyor
Pre-assign | CCU / FTE

| ¢ 5 UT ly“l Chasm

[ tpsured Vehidle No T'“ b Mo
Maine ol Tnsued k l\h H}Hﬂ"'l noor v N‘g Policy Mo

Insuted Tel No

HP

Excess Sec 11 ;5%

15 drvies the owner® i YEX i

Xt

Mature of Accident

s

POA

Make f Model  :
Place of Accillent

[3ate | Thine “ ti(.[ {t“ﬂ
Registensd [n Merimen ‘l {l‘qfl t'{

Yo

Hrn‘u.ﬁu

=T
ERANDNRoa] M1 P

Man-Heponing b (il

IF NO. Driver Name 7 Age - ¥VWWR By tvew - 0] GIA REPORT @ NO TP GIA REPORT @/.\'ﬂ
Diiver Tel N, - 1\'1'1_@ WO ) Isured Linbiiny Final * Yes !N
P’ﬂ Iﬂ | “--VE —_— e — -
INSKS INSKES INSRS: INSRS
W n L waP WER WEp
Tel n Lk'-— Ted Tel | Tl
Liwbility M [ dability Linbilaty Liatlity
RMES RMKS RMKS: RMEKS
Datied Time
STAGE _ DATE /M
le \. '-'{ . Men-Raporting dr {10 =
on-Peporting i (el

_19|r1ts%e1ww al

‘m
s
6l —

- 2

Ra'd 9\ wled -

DV e A—
B S ter Hoclge

oWy My ((,,ln{\-w‘ ot
m'}}n {Pdnu N #ho“u ‘utiﬁ
du MARL Vo
...... ﬁ“"' r&
Wm *uv:nw_fi“ ﬁﬂf!ﬁwmﬂ

Nn:lm’ulmn Bar (i mons |'IILH-I|'II
TEET

o Ayeded 7Y

|u.mmum Check List:  Handler

|Hun1u Al I:r f nom |‘lh‘Lu|‘ll

Ty jrist

Mm i ||J| |rr1 i II

NNE

At |I|||r|T|. 1

Riieise Vomcher
Fmml Kepaar Bl

—ar Remital Invosee:

\
\

Tommag livimee

|I TA {1!:’\.

@n‘

100000

Pefedual Wil

IR

Mundate/Rejoct Tnstmiction
LOD

Fayment Hreakdown o

[PRELIMINARY ADVICE DaieTime

Sem By

[1 [

JPMost-Repur Fhitos:

Chhers: :l ;
FINALIZATION o T Comiirm with Cimiirmn by -
Hepue Cow 55 { days) Keduction & Fomal DI'JJI
FINAL SETTLEMENT  DueTime,, Confinm with i = Eiry calll___|
Final Liability o \ *l‘ﬂl f @um BOFLA SN No H{b) WR0 or B IR A Lia
Raepuur Cosl k] B—m UJ'
L of Mgzl (LOTR) days) e
Lass of Use (L0 '1‘} wa IS'I‘T.UI .4 days) = E'T
I s o ||1|.|.'||’|u.l|l!'|| 5 L i 1"’ X |.1;\n _\
LOR anly [ LOL Muk srLot [ Tror-vot [ rrick anty ase] iﬁ’\
GIAALTA Scarch 54 <. U0
Medical :'i'k = = _I POl stistie B RepectPrvans Setle
[hsbtirsemmem L1 — le.g. Tow! Independent ) Xh Report Format
lq,.E.!IJ"..l:lll I"ﬂ —_— : o I‘l'ql.:lgl:n.: lew fw’ﬂ)
Todal: S5 l}fﬁ. w Cabohal Sum S8: P?'ﬂlw Z,
FINAL PAYMENT Dhate Time . Confirm with: T e T
Payor 1: ss )Y et Sy Mol Mt Pl U™
Payee 2: (Sinke (f N.A) |55 | Nume 2 — — =
Payes ¥ (Sinke o KA 55 Narng 3




|

. . ABB REC BY
/’!‘E—'ﬂrfﬁ‘,{ SIGNMENT
From: Date Veh No: /”ﬁ 6‘:’5?2 b4 Yr Regn
Estimated Cost Type: H.Cullll:‘ytlnfﬂun'hnlLun-,rf x| [ Prime Maver |
! Truck / Traller o T
To ﬁmﬁw Make: Byp 7 el ce
at Workshop mys Jovn ok Colour- Likiz /i A Insured | Std | NI 1 NA
of - Sp.Reading 1¥s TRadio: Insured / §td NI [ NA
Inww_._jh =g [ = o EngMe:
Policy N, CMNo: L£Cocg 4p G5l 10g & 914
Claims Na, Gen. Cond: I Falr | Poor | Burnt
Sum Insred; Excess; Steering: Inorgr ) Jammed / Leaked f Burnt or
Imanrﬂ',l_‘_--_1*_ Brake: lnﬂ'y.'.lmndunkmﬂumt of : :_
Make of Vah: Mod : HH!SIRIMIET@MN
Tyre Siza: F: o
(Podcy Conditon) \@‘J R 32:/5’.:‘#;?
Pamak: The veh had commenced Its el usmummom.'uwpsmzumc:umu (R sumi
repalr at the Ume of Inspection. TOYO ! YOKO o
Bal. of Marka! Valyg- Ergny o Eﬂ
IDAC Aceident Rport Consistent?: Yes orMo | pgal S = o
GIA / PR Saen: Consisten!? : Yes or No LBal, ____H?— mm ___-_' 2 men
Esl Ropairs, _'E?_Z gays Res: Yes or No ﬂﬂi*?/‘:;'?}f 0.0 ?—/?/
Lum Sum: é g % IVal: Yes or No smp—g;:____
CA | REV | REP. | 24HRsS Das.uraa-nagu:rn:nmm.'srwsrurc:nwnupw
' Vehicle: 1N/ QUT &S S for
Date: Parson Contactag The UIC I Chassls framae | Body Structurs afected due to colision
Dz!n.‘l’“m .l.;um hﬂm:ﬂm ,____._____ - o
5 e yerz v _—

| Ly
I .

4 =

]

l: Prell, Repon

O Tira, Fis Pras ig?

N - 3 Final Report Resurvey No, u!T-rI_l;:_'___:___ Survey Fen T’
DiataTime, Fle Riturn o7 j'w- o
B N Add Fee: :Sita Insp (S — W B

[ nterview (s ) P -
Report Farmat : Tach Invs ($ I Oty l
Lump Sum [ 1.B.I: (5 _ | Waekand ($ _ ) /

e

Days Of Repalr:

o
aTAL



' B VAN Vg

A S&AEm =

LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1#01-25 Paya Ubl Industrial Park. Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No 18.9607188-R

Affillated to Federation Internaticnale Des Experts En Automobile

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTELTD Ref

CC4/AIG18008485/Kpb3

BRI

CHARTIS BUILDING Date: 08-05-2018
SINGAPORE 078120
Code AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLT 18714 Veh. Inspected RD 6182E
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D90Ss/2018
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 07/05/2018 Inspection Date 08/05/2018
Survey held at SOON HOCK MOTOR PTELTD
BLK 10 ANG MO KIO INDUSTRIAL PK 2A #01-05/06 AMK AUTOPOINT
SINGAPORE 588047
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BlIN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SOON HOCK MOTOR PTE LTD 08/05/18

QUOTATION FOR VEHICLE RD 6192 E

PARTS )
FRONT BUMPER “ s 126084 —
FRONT FENDER (RH) L )5 74280 ——
SUB TOTAL $ 200544
LESS 10% $ 200,54
DISCOUNTED SUB TOTAL $ 180490
SINETT
FRONT NUMBER PLATE SCREW s ™ 3000 «
SUB TOTAL $ 30,00
LABOUR
PANEL BEATING $ 40000 3 Cor
SPRAYPAINTING CHARGES $ 400,00 t—
WIRING CHARGES $ 3000 /57
SUB TOTAL $ 830,00
GRAND TOTAL S 286400
PLEASE NOTE THAT THE ABOVE IS ONLY AN ESTIMATE
THEREFORE SHOULD THERE BE ANY ADDITIONAL PARTS
REQUIRE OR DISCOVER DAMAGE DURING OUR COURSE OF
REPAIRS. WE WOULD INFORM YOU ACCORDINGLY FOR THE
NECESSARY ACTIONS. PRICES OF PARTS QUOTED ARE
SUBJECT TO CHANGE WITHOUT NOTICE. Aoy 4 y
Sy
A, Hhoy 912,
[75
e, A 2
W B 7




Hsiao Tnnﬂ !LKI(Autn!

From: Syed-Yusoff, Sallha <Saliha Syed-Yusoff@aig.com>
Sent: Friday, 18 May 2018 10:05 AM

To: CS A Team

Subject: AIG ref: 78724289725G-003

Dear Team,

kindly request for video footage of the accident from insured driver as it was not provided by the ARC

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoff

AlG

Complex Claims Examines

Claims | AIG Asia Pacific Insurance Pta Ltg
§ Shenton Way #08-16 Singapore{079120

Tel +(65) 6419 1817 | Fax +(65) 68357416

saliha syed-yusoff@aig com | www aig com sg

bor vy BORE OF CRMIAGE BABMG W1 Ay sy from it s

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no



responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tuﬂ SLI{I(Autuz o

From: Syed-Yusoff, Sallha <5aliha.Syed-Yusoff@aig.com=>

Sent: Wednesday, 30 May 2018 10:47 AM

To: Hsiao Tong (LKKAuto)

Cc: CS A Team; Admin A

Subject: RE: AIG ref: 78724289725G-003 *LKK REF: CC4/AIG1B008485/Kpb3

Hi Hsiao Tong,

kindly advise if you have managed to get video from TP as well?

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusofl

AlG

Complex Claims Examiner

Claims | AIG Asig Pacific Insurance Pla Lid
78 Shenlon Way #08-18 Singapore{079120)

Tiel +(65] 6419 1817 | Fax +(65) 68357416
saliha syed-yusoff@aig com | www.aig com.sg
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IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not bse or disseminate the information. IF you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidlaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, May 21, 2018 2:11 PM

To: Syed-Yusoff, Saliha

Cc: CS A Team; Admin A

Subject: RE: AIG ref: 7872428972SG-003 *LKK REF: CC4/AIG1800B485/Kpb3

Hi Saliha,



Attached hete is a copy of video tootage from insured as requestied.

Best Regands,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lud

Phone: G7a2-9197 | emall: chewhtetlkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4089733)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 18 May 2018 10:20 AM

To: 'Syed-Yusoff, Saliha' <Saliha.Syed-Yusoff@aig.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: AIG ref: 78724289725G-003 *LKK REF: CC4/AIG18008485/Kph3

Hi Saliha.

Contents noted,

Bisst Regards,

Hsino Tong, Chew | Case Handier

LEK Auto Consultants Pte Lid

Mhone: 6742-5197 | emall: chewht@klauto com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S[408999)

From: Syed-Yusoff, Saliha [mailto:Saliha.Syed-Yusoff@aig.com]

Sent: Friday, 18 May 2018 10:05 AM

To: CS A Team <cs-a@lkkauto.coms
Subject: AIG ref: 78724289725G-003

Dear Team,
kindly request for video footage of the accident from insured driver as it was not provided by the ARC

thank you,



PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusofi

AlG

Compiex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Lid

§ Snenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1917 | Fax +(65) 68357416

saliha syed-yusoffi@aio com | www aig com sq
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IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immeadiately notify me by
‘Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way fram its use.

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it Is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.
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From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 May 2018 11:01 AM

To: 'soonhockmotor@yahoo.com.sg

Subject: <Request for Video Footage> Your Ref: RD 6192 *Our Ref
CC4/AIG18008465/Kpb3 [ACCIDENT INVOLVING SLT 1671)(AIG) & RD 6192E ON
07/05/2018]

Attachments: Statement of SLT 1671).pdf

Your Refi RD 6192E Without Prejudice

Our Ref: CC4/AIG18008485/Kpb3
Dear Sirs,

ACCIDENT INVOLVING 5LT 1671{AIG) & RD 4192E ON 07/05/2018
We refer fo the above mater,

Attached here with a copy of our insured driver accident repor for your easy reference. Our insured driver
reported that both parties changed lane.

We would ke to request a copy of videe fectage as stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pie Lid

Phone: G742-3107 | emall: chewhi@ lkkautocom | fax: 6r41-3108
Blk 51, Pava Ubi Industria]l Park, Ubl Avenue 1. #02-25 | 3{408019)



Hsiao Tong (LKKAuto

From: Soon Hock Motor Pte Ltd <soonhockmotor@yahoo.com.sg>

Sent: Wednesday, 30 May 2018 11:34 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: <Request for Video Footage> Your Ref. RD 6192E *Our Ref
CC4/AIG1B00B485/Kpb3 [ACCIDENT INVOLVING SLT 1671J{AIG) & RD 6192E ON
07/05/2018|

Attachments: Videa. MOV

Pis see attachment.

On Wednesday, 30 May 2018, 11:00:35 AM SGT, Hsiao Tong (LKKAuto) <chewh! @ |kkauto. coms wrols;

Your Ref. RD 6192E Without Prejudice
Our Ref CC4/AIG18008485/Kpb3

Dear Sirs,

ACCIDENT INVOLVING SLT 1671J(AIG) & RD 6192E ON 07/05/2018

We refer to the above matter,

Attached here with a copy of our insured driver accident report for your easy reference Our insured driver reported
that both parties changed lane

We would like to request a copy of video footage as stated in your client accident report for our necessary action.

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settliement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the Issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Halan Tong, Chew | Case Handle:



Lk Awte Consultants Ple Ll

Phone: 6T42-3197 | email ghewhii kkulo.com | fiy 67414108

HIK 51, Pava Uhi Industrial Park, Lhi Avenue |, $02-25 | S{408933)
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From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 30 May 2018 11:51 AM

To: ‘Syed-Yusoff, Saliha'

Cc CS A Team; Admin A

Sub RE: AIG ref: 78724289725G-003 *LKK REF: CC4/AIG18008485/Kpb3
Attachments: RD 6192E vs SLT 1671) - TP VIDEO.MOV

Hi Saliha,

Attached third party video as requested.

Best Regirds,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Ple Lid

Phone: v742-3197 | email: chewhilkkauto.com | fax: 6741-4108
Blk 51, Pava Ubd Industrial Park, Ubi Avenue 1, soz-235 | S(g08033)

From: Syed-Yusoff, Saliha [mailto:Saliha Syed-Yusoff@aig.com]

Sent: Wednesday, 30 May 2018 10:47 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: CS A Team <cs-a@Ikkauto.com=; Admin A <admin-a@lkkauto.com>
Subject: RE: AIG ref: 78724289725G-003 *LKK REF: CC4/AIG18008485/Kpb3

Hi Hsiao Tong,

kindly advise if you have managed to get video from TP as well?

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Sallha Syed Yusoff

AIG

Complex Claims Examiner

Clames | AlG Asi@a Pacihc Insurance Pte. Lid

g Shenton YWay 208-10 Singapors{078120)

Tel =(65) 6419 1917 | Fax +{65) 6357416

saliha.syed-yusoff@aig com | www.aig.com.sg
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IMPORTANT NOTICE:

The information in this emall {and any attachments] is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please jmmediately notity me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are belleved to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the respansibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or
severally, for any loss or damage arising in any way from its use

From: Hsiao Tong (LKKAuto) .
Sent: Monday, May 21, 2018 2:11 PM
To: Syed-Yusoff, Saliha

Cc: CS A Team; Admin A

Subject: RE: AIG ref: 78724289725G-003 *LKK REF: CC4/AIG18008485/Kpb3
Hi Saliha,

Attached here is a copy of video footage from insured as requested.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phome: trg2-2197 | email: chewhtildmuto.com | fax: 6741-3108
Blk 51, Payva Ubl Industrial Park, Ubl Avenue 1. #02-25 | S{408951)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 18 May 2018 10:20 AM
To: 'Syed-Yusoff, Saliha' <Saliha.Syed-Yusaff >

Cc: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: AIG ref: 78724289725G-003 *LKK REF: CC4/AIG18008485/Kpb3

Hi Saliho.

Contents noted,



Bist Hegards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-1197 | email: chewhtd | kkauto.com | fax: 6741-4108

Bk 51, Paya Ubil Industrial Park, Ubi Avenue 1, wo2-25 | Sl408933]

From: Syed-Yusoff, Saliha [mailto:Saliha.Syed-Yusoff@aig.com
Sent: Friday, 18 May 2018 10:05 AM

To: CS A Team <cs-a@Ikkauto.com>
Subject: AIG ref: 78724289725G-003

Diear Team,
kindly request for video footage of the accident from insured driver as it was not provided by the ARC

thank you,

PLEASE NOTE THAT CONTENTS OF THIS EMAIL SHOULD NOT BE CONSTRUED AS ANY
ADMISSION OF LIABILITY ON THE PART OF OUR INSURED AND/OR INSURERS. WE HEREBY
MAINTAIN FULL RESERVATION OF RIGHTS AND ALL DEFENCES AVAILABLE TO US

Saliha Syed Yusoll

AlG

Complex Claims Examinear

Claims | Al Asia Pacific Insurance Pte Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +({&5) 8419 1917 | Fax +{85] 6357416

saliha syed-yusolf@aig com | www.alg com sg
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IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no



respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from Its use.



Al SOON HOCK MOTOR PTE LTD

e
Our Ref: MTP/5010/,2018 T
Your Ref: SLT 1671 1]

Date: 28 Sep 2018

WITHOUT PREJUDICE
The Motor Claims Department
LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Pava L'bi Ind Park
Singapore 408933

Dear Sir'Madam

£ /

RE: ACCIDENT INVOLVING RD 6192 E & SLT 1671 J ALONG PIE ON 07 MAY 2018.

We are authorised by the owner of motor vehicle/taxi. RD 6192 E, which was involved in
the above-mentioned accident to claim damages against you.

The motor vehicle/taxi was surveyed by your appointed appraiser at the premises of M/s
Soon Hock Motor Pie Lid. The accident was caused by vour insured’s negligent driving
and/or management of his vehicle. Therefore. we are claiming property damages and
losses sustained by our client against you in connection with the accident based on the
appraiser’s recommendation

Owur claim is as follows:

A0
1) Cost of Repair I S§  2.050.00
2) Lossof Revenue %' SS  750.00
3) LTA Search S$ 2.00

SS  2.802.00
We enclose herewith the following relevant supporting documents:

a) Authorisation Letter
b) Final Repair Bill

¢) GIA Report

d) LTA Search

Any settlement is limited to the aforesaid claim only and does not prejudice our hirer's
rights to any personal injury claims and/or losses in future should such a claim arises.

Yours faithfully.

\
)

>
!
N/

Hik 10, Ang Mo Kio Industrial Park 2A, AMK AutoPoint £01-05/06, Singapore 568047, Tel: (65) 6483 6016 Fax: (65) 6483 6015
Company Registration No. © 19980486911
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Certificate of Insurance

MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAFTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES. 1959 (MALAYSIA)

Cortificate Number : S085730780-01 Covar : Comprehensive
i. Index mark and Registration Number of Vehicle ! RDG192E
Chassis Number : LCOCE4ADBSH1006910
2. Name of Policyholder : HOT SINGAPORE TAX] PTE. LTD,
3. Effective Date of Insurance ¢ 16 Sep 2017
4. Expiry Date of insurance : 15 Sep 2018
5. Persons or Classes of Persons entitled to drive®

{a) The Policyholder.

(o) Any licensed taxi driver driving on the Policyholder's order or with his/her permission,
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Count of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to Usa®
(@) Use as a Toal
(b} Use for social domestic and pleasure purposes.

This Policy does not cover

{m) Use for racing, pace-making. reliability trial or speed-festing.
(b) Use whilst drawing a traller except the towing (Other than for reward) of any one disabled mechanically propelied
vehicle,

* Limitations rendered Inoperative by Section B of the Motor Vehicle [Third- Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS [SECTION I} : 55500
EXCESS (SECTION I1] : N/A
WINDSCREEN EXCESS : 55100
INSURE WITH COE : YES
HIRE PURCHASE COMPANY : N/A
SUM INSURED : MARKET VALUE OF INSURED VEHICLE AT TIME OF LOSS

|/ We hereby Certify that the Policy to which this Certificate relates is issued In accordance with the provisions of the
Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987
(Mnlaysin)

Agency : DICKSON AUTO AGENCY (000006145645)
Date of lssue | 14 Sep 2017 14:16 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

N Vs el

Authorised Officer Chief Exocutive




Hsiao Tong (LKKAuto)

From: Soon Hock Motor Pte Ltd <soonhockmotor@yahoo.com.sg>

Sent: Wednesday, 26 June 2019 10:02 AM

To: Hsiao Tong (LKKAuUto)

Ca Admin A

Subject: Re: Your Ref RD 6192E *Our Ref: CC4/AIG18008485/Kpb3 [ACCIDENT INVOLVING

SLT 1671J(AIG) & RD 6192€ ON 07/05/2018]

Your Ref : CC4/AIG18008485/Kpb3
Our Ref: MTP/5010/2018

WITHOUT PREJUDICE
Dear Hsiao Tong
Your email of 18-06-2019 refers.

Strictly on a without prejudice basis and without any admission of liability, we confirm settlement for our client's
property damage claim (Cost of repair, Loss of revenue and GIA search fee) at a global sum ol $2,350.00.

Please note that the settlement reached is strictly for the aforesaid property damage claim only and is without
prejudice to the driver of RD 6192 E, Chia Poh Chung's rights to claim damages for his injury agains! your principals,
M/s AIG Asia Pacific Insurance Pte Ltd and /or their insured, if any.

Kindly forward us your Release Voucher for our client's execution as soon as possible.

Thank you.

Bes! Regards

William
Claims Department

Soon Hock Motor Pte Lid

10 Ang Mo Kio Industrial Park 2A '
#01-05/06 AMK AutoPoint

Singapore 568047

Tel : 64B3-680186

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawtul.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

ﬁ Save the trees - Do you really need to print this e-mail?

On Wednesday, June 19, 2019, 9:18:24 AM GMT+8, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com> wrote:




Without Prejudice

Dear Sirs/Mdm,

May we have your reply to our offer dated 23/01/2018. We will treat as you ara no longer interested in pursuing this
third party claim against us if there is no reply from you by 30/06/2019.

We will then proceed to close our file without any further consideration.

Thank you

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, elther party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht®ikkauto.com | fax: 6741-4108

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{40B933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 11 May 2019 10:52 AM

To: Soon Hock Motor Pte Ltd <sconhockmotor @yahoo.com.sg=

Subject: RE: Your Raf; RD 6192E *0Our Ref: CC4/AIG18008485/Kpb3 [ACCIDENT INVOLVING SLT 1671J(AIG) &
RD 6192E ON 07/05/2018]



Without Prejudice
Dear Sirs/Mdm,

We raefer to our below email.

Kindly confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
Immmmmmwmnmmmmmwmmmwm.
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/setllement.”

Best Regards,

Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 10 March 2019 9:32 AM

To: ‘Soon Hock Motor Pta Ltd' <sconhockmotor @ yahoo.com.sg=

Subject: RE: Your Ref: RD 6192E “Our Ref: CC4/AIG18008485/Kpb3 [ACCIDENT INVOLVING SLT 1671J(AIG) &
AD 6192E ON 07/05/2018]

Without Prejudice




(save as to costs)

Dear Sirs/Mdm,

We refer to our below amail.

Kindly confirm

“Kindly nole that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorling to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/setilement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@ikauto com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(208933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 23 January 2019 4:59 PM

To: 'Soon Hock Motor Ple Lid' <soon otor .COMm.5(>

Subject: RE: Your Ref: RD 6192E *Our Ref: CC4/AIG18008485/Kpb3 [ACCIDENT INVOLVING SLT 167 1JAIG) &
RD 6192E ON 07/05/2018]

Without Prejudice



Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $2,350.00(all-in}.

Please confirm acceptance

*Note: Offered 3days.

“Kindly nole that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deamed / Iinferred from this negotiation of terms/setllement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affectinfluence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/selllement.”

Best Regards,
Hsiao Tang. Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto com | fax 6741-2108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: Soon Hock Motor Pte Lid <soonhockmaotor @ yahoo.com.sg>

Sent: Saturday, 19 January 2019 11:42 AM

To: Hsiao Tong (LKKAuto) <chewh! @ Ikkauto, com>

Subject: Re: Your Ref: RD 6192E *Our Ref: CC4/AIG18008485/Kpb3 [ACCIDENT INVOLVING SLT 1671J(AIG) &
RD B192E ON 07/05/2018]



Your Rel : CC4/AIG1800B48517013181/Kpb3

Qur Ref: TPM/5010/2018

WITHOUT PREJUDICE

Dear Hsiao Tong

Your email of 17-01-2019 rafers.

We are claiming the loss of revenue for 3 days X $250.00 = §750.00.

Kindly expedite this matter and revert to us as soon as possible.

Thank you.

Bes! Regards

William

Claims Department

Soon Hock Mator Pte Lid

10 Ang Mo Kio Industrial Park 24

#01-05/06 AMK AutoPoint

Singapaore 568047

Tel : 6483-6016

Fax : 6483-6015

DISCLAIMER:



This emalil is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it Immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawtul.
internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

(4 Save the trees - Do you really need to print this e-mail?

On Thursday, January 17, 2019, 10:23:11 AM GMT+8, Hsiao Tong (LKKAuto) <chewht @ lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to your LOD dated 28 Sep 2018,

Kindly let us have the breakdown of Loss of revenue (?days x $7).

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”




Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewhi@lkkauto.com | fax: 67414108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408833)

From: Hsiao Tong (LKKAuto)
Sent: Monday, 24 December 2018 7:40 AM

To: "Soon Hock Motor Ple Lid' <soonhockmotor@yahoo.com.sg>
Subject: Your Ref. RD 6192E *Our Ref CC4/AIG18008485/Kpb3 [ACCIDENT INVOLVING SLT 1671J(AIG) & RD

6182E ON 07/05/2018]

Without Prejudice

Dear Sirs/Mdm,

We refer to your LOD dated 28 Sep 2018.

Kindly let us have the breakdown of Loss of revenue (7days x $7).

Thank you

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”



Best Regards,

Hsiac Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742-3187 | emall! chewhti@|kkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Soon Hock Motor Pte Ltd <soonhockmotor@yahoo.com.sg=

Sent: Wednesday, 30 May 2018 11.34 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto com>

Subject: Re: <Request for Video Footage=> Your Ref RD §192E *Our Ref. CC4/AIG18008485/Kpb3 [ACCIDENT
INVOLVING SLT 1671J{AIG) & RD 6192E ON 07/06/2018)

Pls see attachment

On Wednesday, 30 May 2018, 11:00:35 AM SGT, Hsiao Tong (LKKAuto) <chewht@lkkaulo.com> wrole

Your Ref. RD 6192E Without Prejudice
Our Ref. CC4/AIG18008485/Kpb3

Dear Sirs,

ACCIDENT INVOLVING SLT 1671J(AIG) & RD 6192E ON 07/05/2018

We refer to the above matter.

Attached here with a copy of our insured driver accident report for your easy reference Our insured driver reported
that both parties changed lane

We would like to request a copy of video footage as stated in your client accident report for our necessary action.

Appreciate an early reply

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement



in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Bes! Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone 6742-3197 | email chewht@Ikkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

10
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Our Ref: CC4/A1G18008485/Kpb3
23 MAY 2018

ANG JUAY HOON WINSTON
BLK 152 CANBERRA DRIVE
#08-12

SINGAPORE 768080

Dear Sir/Madam,
ACCIDENT INVOLVING SLT 1671J & RD 6192E ON 07/05/2018

We refer to the above subject matter. We write 1o inform vou that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from RD 6192E against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in vour favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 davs from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

mg TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

co. AN Asia Pacific Insurance Pre Ltd
(Motor Claims Depr)
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HDT SINGAPORE TAXI PTE LTD REGISTRATION NO. 2016044341
Letter of Authority
To: Whom it may concern,
Accident involving Bp £re2 &8 L ST (§9: T
along prE on_ @i/ or /e ¥

We, HDT Singapore Taxi Pte Ltd, Company Registration No.201609494H, located at 47, Jalan
Pemimpin #03-05 Singapore 577200, owner of motor vehicle registration No. __ /& §/43 &

Insured by NTUC Income Insurance Cooperative Limited under Policy No. 5o 35#3-73s-0, do

hereby authorize M/s Soon Hock Motor Pte Ltd as our authorized representative to write, negotiate
and settle claims on our behalf in our claim against the owner and/or motor vehicle registration No.
5{7 (43¢ T inrespect of the above-mentioned accident. We also hereby authorize that the

agreed settlement sum (cost of repair, loss of use, earnings & rental, survey report fee, LTA fee and
GlA report fee) be made in favour of our representative, M/s Soon Hock Motor Pte Lid and that the

said payment be forwarded to them as full and final discharge of our claim.

Address: 47 Jalan Pemimpin Halcyon 2 #03-05 Singapore 577200
Main Line: 6715 3760, Fax: 6258 0774




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SOON HOCK MOTOR PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of survevor) with respect to the amount claimed for
5£52.350.00 (Global Sum) for vehicle no. RD 6192E that was damaged pursuant to the sccident
which occurred on 07/05/2018 (date) along PIE (TUAS) AT TUAS RD EXIT involving vehicle
no/s SLT 1671J.

This is pursuant to the inspection conducted on 09/05/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner HDT SINGAPORE TAXI PTE LTD (the
third party claimamt™) of vehicle no. RD 6192E make the claim as set out in the above paragraph
and we/l have full authority to settle the mater on his'her behalf in 8 manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges n further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
domage to RD 6192E (vehicle no.} as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

-g juL s
Dated this (day) of (month) 20___ (year)
SOON HOCK MOTOR PTE LTD

, & i3

L\-Q‘u = r.-n:i-o:;ﬂfwﬂ::

C SALEONE (3 L) F

Nuavaiire W 7 i

Signed by appointed surveyor Signed by “the workshop™ (with chop)

“The contents of this document apply to vehicle
damages only. All personal injuries and damages
arising therafrom are excluded from the ambit
and application of this document.”




A-I SOON HOCK MOTOR PTE LTD

HDT SINGAPORE TAXI PTELTD VEHICLE NO
NO. 47 JALAN PEMIMPIN RD G182 E
HALCYON 2 #03-05 DATE
SINGAPORE 577200 24/08/2018
INVOICE NO
004799
ACC DATETIME
07.05.2018 @ 07:45 HRS
Cost of Repair $ 2,050.00
TOTAL S 205000

(SGD DOLLARS: TWO THOUSAND AND FIFTY ONLY)

Kindly arrange for payment as soon as possible.  All cheques must be crossed and made

payable io SOON HOCK MOTOR PTE LTD.

Blk 10, Ang Mo Kio Industrial Park 2A, AMK AutoPoint #01-05/06, Singapore 568047, Tel: (65) 6483 6016 Fux: (65) 6483 6015
Company Registrution No

19084 R69H
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
G“m RECORDS MANAGEMENT CENTRE

NME 6 Raffles Quay #18-00, Singapora 048580

Phone: «65 6224 0010 Fax: «65 6224 0030

Operaling Hours: Monday 1o Friday Sam to Spm
RECORDS HANAEEMEHT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-089509
Dale of Request: 08/05/2018 Your Ref No: Online Purchasa

Soon Hock Motor Pte Lid
Blk 10 Ang Mo Kio Industrial Park 2A
#01-05/06 AMK Autopoint

Singapore 568047

Dear Sir/Madam,

Enquiry Date 08/08/2018

Enquiry By Chris Lim Gan Koon

TP Vehicla No. SLTi6T1d

Accident Dale 07/05/2018

Enquiry Result

TF Vehicle No. Insurar Period of Insuranca Insurer Tel, No.
SLT1671d AlG Asia Pacific Insuranca Pte. Lid 20/102017-19/10/2018 65-6419-3000
Thank You

The images provided 1o you are taken from the onginal reports forwarded 1o the centra by the members of the General Insurance
Association of Singapore and we ake no responsibility for ther accuracy or contents and shall be under no liability whatsoever for any loss
of damage arising oul af or in connection with the reports ar their Images.

This is a computer generated document and requires no signature.

lofl 5/82018, 1:39 PM



Invpice
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RECORDS MANAGEMENT CENTRE
INSURANCE s rates quay #18-00, Singapors 048580
ASSOCIATION Phone: +65 6224 0010 Fax: <65 6224 0030
Operating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE ¢ Registration No: M400017735

mm GENERAL INSURANCE ASSOCIATION OF SINGAPORE

TAX INVOICE
Cur Raf No GR-1B-069509
Date of Requesl: 08/05/2018 Your Ref No: Online Purchase
Soon Hock Motor Pte Lid
Bik 10 Ang Mo Kia Industrial Park 2A
#01-05/06 AMK Autopoint
Singapore 568047
Dear Sir/Madam,
Enquiry Dats DB/OS2018
Enquiry By Chris Lim Gan Koon
TF Vehicle No SLT1871d
Accident Date 07/05/2018
DESCRIPTION AMOUNT (5§)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature

For GIARMC Official usa:
Data:
[X] GIRG [ | Cash [ | Chegue

5/82018, 1:39PM
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Fastiane

CLAIM SUBFOLDER TRACKING
Cane | Motifled Est Submitted Ad| Assigned (Ad) Ape Ad] Submitted I Ath'ed Status
10 May 2018 oog! “H% Iss20s0.00  5$2.050.00 ey fer ey
o £t Rog_| sonaginp | | gt Estimates | | view npt | caea |

Claim Detalls

'CLAIM SUBFOLDER DETAILS | [Created by adjuster]
- ANG JUAY HOON WINSTON, 1D: S0D34695)

HDT SINGAPORE TAXI PTE LTD. Co. Heg. No.: 2016054544

RDG192E Date of Loss: |07/05/2018 07:00 - :58

PR e —_—

TP / 78724289725G }m:",’;;"’_ | 1700067468 {Comprehansive)

Policy No.
SLT1671] J SOBSTI0TED-01
; {Clmlmant]:

_ |Ewvess: |

Soon Hock Motor Pte Lid (MQ) Bik 10 Ang Mo Kio Industrial Park 2A, #01-05/06 AMK Autopoint, 566047 Ang Mo Ko - Tel:
E4BI6016

ATG Asla Pacific Insurance Pte. Ltd. (Express) - Tei 55-6419-3000 ... [Handied by Syed-Yusoff, Safiha] Saliha. Syed-
Yusoff@alg.com
Clasmant's

1 : NTUC Income Insurance Co-operative Ltd (HQ) - Tal ‘
'_ﬂlll.ut-r. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Hantled by KENNETH KONG] ... [Final Rpt due 1B/05/2018] |

[ There are no mall for this case.

view Al |  Compose Case Mal I‘

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Cruate New Tash | Compless ||
Due Dute  Priorty Type Task Group Subject  Handler Assigned By Completed On Created On Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/7/2019
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Claim Documents

*RD6192E (78724289725G)
[S5LT1671]]
™
HDT SINGAPORE TAXI PTE LTD
May 7 2018 7:00AM
[ANG JUAY HOON WINSTON]
Soon Hock Motor Pte Ltd

Page 1 of 2

upinad Documents | _Upioad Protos | _Compose New Lettar | _Upioed idwo | uplasd Autio_| View [View i Sromser ]
[Wo [Finsliesd On AIG Asia Pacific Insurance Pte. Lid. ($G) Thumbinail Print
‘1 |10/05/18 10:47 | Video - Accident front camers O | Loaa e | i
|2 |30/05/18 10:47 | Video - Accident rear camera 0 | oacmea
‘:_ D4/06/18 11:21 | Video - Accident from claimant © | Loao mov |
|Letters/Correspondences tperpage | v]| BA
[No_|Finalired On LKK Auta Consultants Pte Ltd (HQ) Thumbsnall | Print
[1  |(Drah) Third Party Express Settlement - Payment Breakdown 0D | Edr
‘Photos/Images [3perpage  v]| B
No  Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) || Thumbnail| Print
1 13/10/1811:34 | Genersl View 0O eors | B
2 12100181134 | Odometer Reading 0 | loadies | 4
3 110718 1134 | Chassis Number O | leodws | B
|4 1V10/18 11:34 | General View B0 | adc | M
& |13/10/18 11:34 | Genaral View | loades | A
& l1310/1811:3a | General View 0| s | @
!r 13/10/18 11:34 General View 0D  icadiec | A
s 13/10/1811:34 | General View O | toowc | BA
'9__'1_mwu 11:34 | Genersl View l_l Load pc | A
10 110/I8 11534 | General View 0| s | B
11 1)/10/18 1134 General View 0 | cadre | A
oocumeniation -
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 [ Thumbnail| Print
| 09/05/18 14:17  EMAIL FROM AIG DD 09052018 8_ Load POF
2 09/0%/18 14:17 | TP EST & GIA REPORT Load POF
1 10/05/18 18:45 | TP ESTIMATE- MARKED 3 Load POF
4 |29/07/19 09:14 WORKSHOP INVOICE Load POF
5 29/07/1909:14  AUTHORISATION TO ACT FORM 3 Load POF
| & 29/07/19 03314 Release Voucher Loag POF

7 (29/07/1909:14 | GIA SEARCH | € | LosaPoF

& 29/67/190914  |LETTERTOO1 0 | Losa Por

Mo | Finalized On AIG Asis Pacific Insurance Pie. Lid. (SG) Thumbnail | Print
| 10/03/1812(12 | Ol GIA REPORT € | Load POF

Documents Checklist

IINHEHTI CHECKLIST

There are no document checklists configured.

m]m]rm[{

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

29/7/2019
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Show Remarks Ta: L Handling Tnsurer
Maotn ReEmarky aow priuete unisss yau vhos i to othes permes.
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NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'Unhlr.'.[¢ No: SLT1671J (Insd veh) Model: YD EGY (A)
RD6192E (TP veh)
| Date of Accident: |07/05/2018
Global Sum Settlement | | [X] Yes | [ ] No
Repair Estimate 5 2,664 .90
Final Repair Cost s 2.350.00
Loss of Use 5 3.00 days at $100.00 per day
Rental (if any) 5 days
LTA ! GIA Search Fee s
Others: $
3
Final Settlement Sum (Global Sum) 5 2,350.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicale
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): {%&)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA doas nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1} | Soon Hock Maotor Ple Lid g 2.350.00
2) A
3) $

28 Jul
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the suppornting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical
Repart! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 29/7/2019
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LKK Auto Consultants Pte Ltd co reg no tssscr1eem)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 8256-3561 Fax: 6844-8805 Emall: sur@lkkauto. com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008485/KPB30O2

Date: 20/07R2019

REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pie. Lid,  Policy No: 1700067466
Clalmant Vehicle ppg192e Insured Vehicle No :  SLT1671J
Date of Loss: 07M52018 MNature of Claim: P Claim No: TBT242B87250G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: RDG182E
Make & Model: BYD EBY, (A) Engine No: HIDDEN
Reg, Date: (Man. Year: 1800) Chassis No; LCOCE4DBSH1006810
Colour: White/Grean Odometer 77451 km
Engine Capacity. Occ
Market Value/New Car Prica: N/A
Sum Insured (S3). Market Value/New Car Price

NDITI F | THE T
General Condition Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accideni Condition
CONDITION OF TYRES
Front Tyre Size 225/85 R17 Rear Tyre Size: 225m5 R17T
Fronl Lafl Side: Pirelli 8 mm Rear Left Side Pirelli 9 mm
Front Right Side: Pirelli 8@ mm Rear Right Side: Firelli 8 mm

The above valuss reprasent the remaining e reads depth

COST OF CLAIMS Repairer's  Adjuster's Differsnce  Diff %
Parts 1,834.50 1,834.90 D.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 830.00 775.00 55.00 6,63
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 2,664.90 2,609.90 55.00 2.08
Approved Total (Overridden) (S§) 2,050.00
Nett Amount (S§) 2,664.90 2,050.00 614.90 23.07
+ Loss of Use (3.0 x $5100.00/day) (S$§) 300.00
+ Doc/Search Fee (S8) 2.00
Nett Liability (5%) 2,352.00
Global Sum Settlement (55) 2,350.00
INSPECTION
Date of Assignment; 08/05/2018
Date Inspected: 08/05/2018 Inspected Al Soon Hock Mator Pta Lid (HQ)
Blk 10 Ang Mo Kio Industrial Park 2A, #01-
D5/08 AMK Autopoint
Singapore 568047

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019
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Estimaled Perod of Repair 2.0 days

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE This repart represents our findings &f ihe time and place of inspection steled hersn Such inspeciion has besn camed out o the bast of ow
knpewledpe and abilly but any other Kabiily under any other circumstances i4 hereby expressly sxcluded

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/7/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Pariculars Condition Repairer's Amount
1 1 ‘FRONT BUMPER Dented / Cut 1,262 64 FL *1.262 64 FL
2 1 *FRONT FENDER (RH) Cracked T42 B0FL *T42.80FL
3 1 *FRONT NUMBER PLATE SCREW Necessary 30.00FS *30.00FS
F=Franchisa pant. S=5pcNef. L=LmillemDisc
Sub Total (S§) 2,035.44 2,035.44
- List Item Discount on L ltems 10.00/10.00% (S5$) 200.54 200.54
Total Parts (S$) 1.834.90 1.834.90
Report was unsubmitted during this print-out. |
20772019

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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Recommended Miscellaneous Items
There are no new miscellansous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING Mew 400.00 360.00

2  SPRAYPAINTING CHARGES Mew 400,00 400,00

3 WIRING CHARGES New 30.00 15.00
Gross Labour Cost (S5) 830.00 775.00

| Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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