A SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
1 2009 TOYOTA CAMRY 2.0 (SJV6309L) 18772
Date of Loss
April 27 2018 Nett Loss Amount
$14,228.00

Time of Loss
15415 Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description
H b
SJV6309L (INSD) HIT IN REAR OF SHC5053D Target Date of Completion

08/09/2018
Comment

Days of work completion *

84

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htm [#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour



() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle &

Summary

Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SIV6309L

Registration State

SINGAPORE

Mileage
193112

CATEGORY Manufacturing Year

POLICY INFORMAT... 2009

ASSESSMENT INFO... 2009

Purchase Date

mm/dd/yyyy

Registration Date *

02/02/2010

Age of Vehicle
8

Driver Details

CATEGORY Driver Name

FNOL INFORMATI...

POST SURVEY INF-...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=44 180&tab=partsandlabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

TOYOTA

TOYOTA

Model

CAMRY 2.0

CAMRY 2.0 AUTO ABS AIRBAG

Type

Type of Paint

Chassis No

MR0O53BK4107054143

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

mm/dd/yyyy

Age

Occupation

Education Qualification

Driving Experience

Driver License #

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himl#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandiabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

MRO53BK4107054143

Engine No

1AZE160125

1AZE160125

Engine Capacity

1998

Sum Insured

Market Value

33000

FNOL INFORMATI...
POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOI INFORMATI

License Type

License Issue Date

mm/dd/yyyy

License Expiration Date

mm/dd/yyyy

Address

Address type

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour
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B T F R TR

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

httos-//vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour

Gender

Marital status

|dentification #
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour 1/3



Detailed Assessment

Inspection Date *

05/10/2018
Total Loss
Yes No

Towing Charges
0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
225/50R17

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

225/50R17

httos://vp .smartclaims.axa.com.sa/claim-porial/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour
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Front left side Rear left side

CONTINENTAL6mMM CONTINENTALSMM
Front right side Rear right side
CONTINENTAL&6MM CONTINENTAL6MmM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour 3/3



SERVICE REQUESTS

MESSAGES

CLAIMS

«

Assessment Details
General & Workshop Details

Summary

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio

Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

Paint Labour Ratio

20

Cash Loss
Yes Na

Part Supplied by AXA

Salvage%

Settlement%

100

Paint Material Ratio
80

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=44180&tab=partsandlabour
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Yes No
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Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour

Miscellaneous

|

EDIT

' 4

4

£

J /
= '
o '
] '
] £
iw #
(] '
u I
(] g

SR
NO

n

12

QUAN PART REPAIR/REPLACE

Y MATERIAL SIDE PART NAME NUMBER (PARTS)

1 FRONT BUMPER

5 FRONT BUMPER
RETAINER

5 FRONT BUMPER
BRACKET

1 FRONT BUMPER
LOWER GRILLE

; FRONT BUMPER
SPONGE

; FRONT BUMPER
REINFORCEMENT

i FRONT BUMPER
CLIPS
FRONT NUMBER

1 PLATE BASE
HOLDER

| FRONT GRILLE

i FRONT GRILLE
LOGO

, FRONT GRILLE
SIDE CLIPS

1 BONNET

Summary Parts

CONDITION

Deformed

Necessary

Necessary

Deformed

Deformed

Bent

Necessary

Deformed

Cracked

Necessary

Necessary

Bent

LIST DEPRJ DisC
PRICE BTTR% OUNT%

195

50

70

45

42

135

55

170

25

180

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=44 180&tab=partsandlabour

SALV
AGE%

PART
PRICE(NET)

195

140

45

42

135

20

55

170

25

16

180

ACTIO
(PART!

Revier

Revie:

Revier

Reviev

Revier

Revies

Ravien

Reviet

Revien

Reviel

Revier

Revier

113



SR QUAN PART REPAIR/IREPLACE LIST DEPR./ pIsc SALY PART ACTIO
EDIT NO TITY MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
BONNET
rd 13 10 INSULATOR Necessary 1.5 15 Revie
CLIPS
’ 14 1 BONNET LOCK Bent 55 55 Revier
’; 15 2 i Cracked 310 620 Revie
) Fa 16 1 HEADLAMP LH Serviceable 0 0 0 0 0 Deny
E P 17 1 ol AIRGUIDE Deformed a5 45 Revie
p 18 1 TR ONTAIRGIAGE Serviceable 0 0 0 0 0 Deny
i SUPPORT PANEL s
F 19 1 ASSY Repair 0 0 1] 0 0 Deny
=] Fa 20 1 BRACE PANEL Bent 38 38 Revier
AIRCON n
5] & 21 1 CONDENSER Serviceable 0 0 0 0 0 Deny
FRONT FENDER
Qo r'd 22 2 RH/LH Repair 0 0 0 0 0 Deny
Labour
I\ Add ” Approve H Deny Il Submit All
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI
i LABOUR TO FACILITAT] o
@ &£ 1 REPAIR CILITATE 700 0 0 Reviewing 1
o Vi 2 T PRRCAFFECTED 700 0 0 Reviewing 1
TO CHECK AND RECONNECT I
|
= 4 . ALL NECESSARY WIRINGS = 0 0 Reviewing 1

httne//iin emartrlaime ava ram ealrlaimonnrtal/htmllindav_vandar_cansira_rarmiiacte htmitleanira raniiactelaccacemant/Z2caniiraRaniacthliimhar=A412NRtsh=nartcandlahAiir 2/



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI

= V4 4 TO TOP UP AIRCON GAS 0 0 0 Deny 1

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reanests/assessmeant/?serviceRannestNiimhear=44180N&tah=nartsandlahour 3/3



Assessment Details

General & Workshop Details Vehicle & Driver Details

SR

EDIT NO

NAME

DAYS OF
= 4 1 REPAIR :
5 DAYS

FRONT
&l & 2 NUMBER
PLATE

UJ & 3 COOLANT

FRONT
GRILLE
CLIPS

(5PCS)

FRONT
BUMPER
TOW
COVER

O
“
[4)]

BONNET
HINGE
(2PCS)

O
%
»

ACTION

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

35

48

Taxes & Ratio Parts & Labour

COMMENT

BENT

NOT NECESSARY

NECESSARY
(SUPPLEMENTARY)

CuT
(SUPPLEMENTARY)

BENT
(SUPPLEMENTARY)

REMOVE

i

Miscellaneous

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reaiiests/assessmeant/?serviceRenniestNiimher=44180&tah=nartsandlahour

Summary

m



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $3,424.50 Claim Amount $3,424.50
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,430.00 $1,430.00
Miscellaneous $98.50 $98.50
Spare Parts $1,896.00 $1,896.00

Q1 it Fmr )
Submit for Review

httos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=44 180&tab=partsandlabour



