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Merimen e-Claims Page 1 of 1
. --CLAIM Su BFGLDERH!I{HBW Aiﬁig ru'l'lﬂl‘lt]
CLAIM SUBFOLDER TRACKING
_Case | Motified | Est Subnigted | Ad) Assigned | Adj Rpt Adj Submitted | Ins Auth'ed | Status o
02 May 2018 08 May 2018
Main 1941 m;nmm“t
o]

|CLAIM SUBFOLDER DETAILS
Insured:

Vehicke Reg. No.:

| Claim Type:

| Handling Insurer:
| Adpuster:

| Drlwer.."l.'.‘l.lsl:ndnan
| | adj Asg. Remarks:

| ASSOCIATED MAIL RECEIVED

There are no mail for this case,

B
| ALL ASSOCIATED TASKS

‘Due Date Priority  Type

| No results,

https:ffsingapore,merimcn.cunﬂclaimafindex.cﬁn?fuseboFMTRadjuster&fuseactiﬁn=ds...

LIM AI LIAN MAVIS,

Refarance Claim Detalls Documents

Show All

[Created by insurer]
Tel: +655B291876, Emali NOEMAIL

30}04.!’2‘013 1%:00 - 159

| [7 Manths and 1 Days From LTA
! Reg Date (Man ¥r}]
| 290324 32AVW (Comprehensive)
| Coverage: 29/09/2017 -
28/09/2018

5%$500.00

1D: S86278971,

SLS6417A Date of Loss:

oD / 557203 Palicy/Cover Mote No.:

. E:ﬂ:::s

Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, , 159934 Alexandra - Tel: 64748288

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Pearllyn Kang Yen Lin -

(6594 2588]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256 3561 .
|LTM Al LIAN MAVIS (31 / Femnale), NRIC: 586278971, )
| Car in en 09-05-18 (Wed) 4pm, ewner waiting @ Alexandra. Survey and revert, Please contact us ASAP if you

_ [Imm.Advice due 09/05/2018]
TE|_ 46598291876

are not able to attend this assignmant.

View All | Compose Case Mall |

Wiew All |
Assigned By

Search Tasks |  Create New Task | Complete |
Completed On Created On

Task Group Subject Handler Dona?

| o

8/5/2018



LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya lUbi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaum,com;assignments@1kkaum.cum

To:  MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Pearllyn Kang Yen Lin Date: 10 May 2018

Preliminary Advice

Vehicle No : SLSB6417A Accident Date 1 30/04/2018
Make - VOLKSWAGEN GOLF Policy No. - 29032432AVW
Assignment Date : 08/05/2018 Excess : 8$$500.00
Date of : 09/05/2018 Est. Duration of .

| ; : : 7.00

nspection Repair

Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)
247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§ 12177.85
Revised Amount S5 6,871.60
Check Items (Estimated) S8 532.28
Total :S$ 7.403.88
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value 'S% 89,000.00
COE /| PARF Rebate :S$ 44 585.00
Salvage Value :S%
Margin for Repair S5 44,415.00

Remarks
( X ) The vehicle is economical for repair.

() The above survey was conducted on a 'without prejudice’ basis.



Print Received Message

This mail is associated with :

*SLSB41TA (557203)
oD
Apr 30 2018 7:00PM
[LIM Al LIAN MAVIS]
Volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 10/05/2018 17:20 PM.

To LKK_HQ

Subject Alert - Adj Mandate Approved (S$6871.60) - SLS6417A - Claim Handler: Pearllyn Kang Yen
Lin

rhpprnved;ﬁﬁ?i.ﬁd:check items to be verified and confirmed.




Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)

Sent: Friday, May 11, 2018 9:19 AM

To: 'Cheong, Pearlyn (VWG Singapore)’; "Kong, Charmaine (VWG Singapore)'

Cc: "Wong, Meiy (VWG Singapore)’; '‘Goh, Edmund (VWG Singapore)’; ‘Oh, Ak Seong (VWG
Singapore)’; SUR

Subject: SLS 6417A MSIG OD DOA: 09.05.18

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLS 6417A (excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company hefore
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: Gz256-3561 | email: janiceleei kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Janice Lee (LKKAuto)

From: Cheong, Pearlyn (VWG Singapore) <Pearlyn cheong@vw.com.sg>

Sent: Monday, May 28, 2018 7:47 PM

To: Taufikh (LKKAuto); Admin A Admin-D (LKKAuto); SUR

Ca Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: 5LS6417A - FINALISE

Attachments: SLSA417A - MSIG OD LKK.pdf; SLS6417A -SUPPLEMENTARY xls; IMG_8022.JPG; IMG_

8023.JPG; IMG_8024.JPG; IMG_8025.JPG; IMG_B026.JPG; IMG_8027.JPG; IMG_8028.JPG;
IMG_8030.JPG; IMG_8031.JPG; IMG_8032.JPG; IMG_8074.JPG; IMG_8075.JPG; IMG_
8076.JPG; IMG_8077 JPG; IMG_BO78.JPG; IMG_8079.JPG; IMG_8019.JPG; IMG_8020JPG;
IMG_8021.JPG

Dear Taufikh,
Please confirmed

COR $6002.64 after less excess before G5T

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

\olkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159834

Direct line: +55 6305 7288

Maobile +65 9236 1336
Main line: +65 6305 7299
Main Fax: +B5 6474 3643

pearlyn.cheong@vw.com.sg
Rttp: fwww. VW.Com. 59

New Arteon.

This is high performance art.




Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:
Owner 1D:

Vehicle Details
Vehicle Mo.:

\ehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Periad(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 May 2018

Singapore NRIC
7897

SLS641TA

Mo

10 May 2018
VOLKSWAGEN

GOLF 1.2 TSI AT 5G12BZ
Blue

2016

CYV515050
WVWEZZZAUZHW121743
£1.0 kw (108 bhp)
$15,773.00

29 Sep 2017

29 Sep 2017

0

$5,773.00

Yes
28 Sep 2027
$4,329.00

28 Sep 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,902.00

$40,256.00

$44,585.00



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease reporl carfeclly the details of the accident ba speed wp tha claims DAOCEES
2. This Form must be completed by the Policyhaldar and/or the Authorsed Dinwer

3. nf

diate poiicy ability

malion provided must be as truthful Snd accurate as possinie, Any W ful misrepresentalion of witholding of matanial facts may allow insurance cOMpamas i

& Tha issue and acceptance of fhis Form by insurance companias 1S not an gomissann of polcy iiatiity on the part of the Msurance companies

5. Any false reperting may be referred to the Police for investigation

. This repor will be farwarded by the nsurecs of the GLA Records Manage

archiving and that coples of ¢ eport will, for-a fee, be mada a

7. By tha lodgemeant af thig repor

tio the msurers, you hengby consent 1o 1

Jire established by the Genaral Insurance Assocation of Singapore {GIA) for

aforesaid Fihis ra )
ACCIDENT STATEMENT

Date Of Report
Dale Of Accident
Exact Location Of Accident

Country/State of Loss

02/05/2018 08:08
30/04/2018 1910

EU TONG SEN STREET
SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mobile Phone Mo

Alternative Fhone Mo
Vehicle Particulars
Manufacturers

Mode

Exact Purpose for which vehicle was baing used al

time of accident

Are you claiming under your oWwn Insurance policy
for repair to your vehicle?

If Mo, Please state action to De taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Mumber

Driver

Wame of Oriver

NRIC No

Date Of Birth

Qeccupation

Date Of Driving Pass

Dnving Expenence

Gender

Mobile Mumber

Fax Number

Coniact Number

EMail Address

SLSBA1TA

LIM Al LIAN MAVIS
S86278971

MOEMAIL

(LOCAL) +65-98291876
OFFICE-98291876

VOLKSWAGEN
GOLF AT 1.2 TL 81 (D3G)

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

MO

A 29032432 AVW

LIN AL LIAN MAVIS
SBE278497

11/1071986

INDOOR

08122010

7T YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-98291876

OFFICE-98291876

MNOEMAIL

Page 1 of 13



Address 163 BISHAN STREET 13, #13-1860
FPostcode 570163

Was driver an employee of the Insured's Company NO

if Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Mumber of Driver's Own

Wehicle

insurance Company of Dnver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident?  NO

Mumber of vehicles invelved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by i
NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown personis| NO
soliciting/offering accident claims assistance '
Mumber of Passengers (Including Driver) 2
Passenger MAME SHAWN SEAH

GENDER: MALE
Details of Police Action

Was the accident reported to the police? MO
If Yes Please state which Police Station
Was notice of intended Prosecution given? NOD

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number SKK1136Y

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver TAN WEE YONG JAYDEN
MRIC/Passport Number SB8617336J

Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Pacp 2 ol 13



Sketch Plan Pg. 1

SKETCH PLAN
MPORTANT NOTICE

1. Please report correctly the details of the accident to speaed up the claims process.

2. This Form must be e Pali or the ised Driver.
3, Information provided must bie as truthful and agcurate as possible. Any wilful misrepresantation or withholding of matenal

facts may allow insurance companies to rgpudiate policy liakility.

A, The issue and acceptance of this Form by insurance companies is notan admission of policy liability an the part of the Insurance
companies.

5. T i i igation.
5. The repert will be forwarded by the insurers of the GUA Records Management Centre established by the General Insurance

Association of Singapors (G1A) far archiving and that copies of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent 1o thig archiving of this report at the centre and 1o copies af
the report being made available aforesaid.

2. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a] My insurer, my workshop and the General Insurance Association of Singapore “GIA~) may/are permitted to collect, use,
disclose andfor process my persanal data/personal information set out in this [form| and any other personal information
provided by me or possessed by my insurer (collectively the "Parsonal Information”) and disclose and transfer such
Persanal Information to all insurer|s) who have insurad vehicle(s) Involved in this accident {all insurer(s] who have insured
vahicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers” @wyerslaw firms, the
Manetary Authority of Singapaore and any relevant government agency/autharity {such as the police], for the purpose(s)
of 1

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} Investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my insteugtions or responding to ary enquiries by me;

{iv} administering my claims {including the mailing of correspondence, statements, inwokces, reports or nolices to me,
which could invohve disclosure of certain personal data about me te bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v} comalying with applicable law in administering, processing, handling and/for dealing with my claims. [collectively the
“Purposes”)

{b} all insurer{s} whe have insured vehiclels) involved in this sccident and the Insurers’ lawyers/flaw firms, may/are permitted
to collect, use, disciose and/or process my Personal Information for cne of maore of the above Purposes; and

{c)  my Persanal Information may/ean be disclosed by any of the Insurars and/for GIA to their third party service providers of
agerts{including their lawyers/taw flrms), which may be sited outside of Singapaore, for ane or more of the abowve Purposes

{d} iy Parsonal Information will atsa be collected and used to compibe claims history for the purpese of fraud detection,
|mvestigation and management in present and all future claims.

{g} theinformation so collected under (d) above may be shared / disclosed:

{il ta allinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, [Bws or court orders.

Mogs Lim g Liam

Policyholder's Signature 4 Driver's Signature Reparting Centre Personnel’s Hgnature
Date & Time: 2512 §.15am {# driver is nat the policyhalder) Mame
Date & Time: MNRIC/FIN Mo,

Page 3of 13



Sketch Plan #2 Pg. 1

SKETCH PLAN

fEon

| et
f i
_!_Em; —
Vil
( eheae
£ Hgsed to

Fis 1o K goiny Gossht)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Galf Vi fikered do widdie lane Mmh#:-wn'm, Straviaht withiv_midle lane,
White Loxn faot wanidd 0 Ader 4o Ha midldle lare from lane 2 and kit +he

Gol Vi ot e driver's side { drivars doo)
Imﬁwiﬁ‘: 30/H/18  ~ F(0pm

Trvident vense | B Towy gea Streat

betails of whrte Lexus prver:
Mam ¢ Tan wee Yon o, Jaden
NRIC @ §861%336]
Vehigie No. @ SKE 136Y

|
DECLARATION

|fWe declare the foregoing particulars are true in every raspect

Masis Lim Ay Liawn [{;&’ - %

Poficyholder's Signature Oriver's Signature Reporting Centre Personnel’s Signature
Date & Time: 5 m % #.15am {1F driver is not the palicynolder] Name:
Date & Time: NREC/FIN Ne.:

Page 4 of 13



Sketch Plan #3 Pg. 1

MSIG

MSIG Insurance (Singapore) Pe. Lid.

4 Shenton Way, # 21-07, 56¥ Centre 2, Singapare DBEBG7
Tel =65 GE27 THER, Fax +65 G027 7600

Cn Reg. No 20047122120 05T Reg Mo 20-041 22120

Certificate of Insurance

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1853 (FEDERATION OF MALAYSLA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
[REPUBLIC OF SINGAPORE]
THE MOTOR VEHICLES (THIRD.PARTY RISK AND COMPENSATION) RULES, 1998 EDITION (REPUBLIC OF SINGAPORE]
OR ANY AMENDOMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF

Form M.X.1 VW DRIVEEASY
Individual Ownership Comprehansive

Certiflcate Mo, A 25032432 AVW
Excess : S3D500
Windscrean Excess : 230100
1.  index Mark and Registration Number of Vehicla
SLSE417A

2. Name of Policyholder
Lim Ai Lian

3. Effective Date of the Commencement of Insurance for the purposes of the Act
23/09/2017

4, Date of Expiry of Insurance
zajoe/z018

5. Persons or Classes of Persons entitied to drive®

Lim Ai Lian

An'{ other person provided he is driving on the Policyholder's order or with the
Policynolder's permisgion.

* Provided thal the person driving 1s permitied in accordance with the licensing ar other laws o laws or regulations 1o drive
| the Maotor Vehicle or has been S0 permitted and is not lsqualified by order of a Court of Law of by reason of any
| enaciment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to use®

se only for social domestic and pleasure purposes and for the
Policynolder's business.

the Bolicy does not cover use for hire or reward racing pace-making
reliability trial speed-tescing the carriage of goods other than
gamples in connectlon with any trade or business or use for any
purpose in connection with the Motor Trade.

* Limitations rendered inoperativa by Section & of the Motor Vehicles (Thisd-Party Risks and Compensation) Act (Chapters
188} and Section 95 of the Road Transport Acl, 19687 (Malaysia), are nel to be included under these headings.

PLEASE KOTE ALL CLAIME RELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SINGAPORE.

This Carificate & not transferable io @ new owner of the venicia. |f for any reason the Pﬁlﬂ |5 terminated during fs currency, th
Ceriificate must be refurred to the Insurer withn 7 days of the termination or if the Cerlificate has bean lst or destroyed
Stalutory Deczration to thal effect must be made, Failire to comply with this obRgaton is an cffence under the Molor Wahicle
(Third-Party Risks and Compansation) Act {Cap. 188).

|WWE HEREBY CERTIFY that the Policy to which this Cenlificate relates is issued in accordance with the provisions of the Moter Vehicles
{Third-Party Risks and Compensatien) Act (Chapter 189) and Part [V of the FRoad Transport Act, 1987 [Malaysia) or any Amendment, Act
ar Acts passed in substitution thereol,

M5IG Insurance (Singapore) Pte. Lid.
Approved Ingunees

N

for Chief Exacutive Officer

PEWZ01 TI0081014

Page 5 of 13



Sketch Plan #4

REPUAL iF SINGAPORE
mENTITY caro no SB62TASTI

LiM Al LIAN MAVIS

® ot
CHINE S

D e (= LRI
=10 THBE F
e

NG AFDRE

REPUBLIC OF SINGAPORE

Sarsng

§ g ==~ S8627HGTI I
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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a1k | ¥16 .
LIM AL LIAN L : ' VAT Registration No. M20098505-2
(LIN AILIAN) : Tax Mo. 1991014942
163 BISHAMN STREET 13 1 1
i o Service Quote
Singapore, 570163 s e € u
Singapore (a4 | Customer No. CV038908
A\ Quote No. SER/QUO/1800754
| o =k QuoteDate 02/05/18
g Salesperson Darren Peh
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT 1.2 TL 81 (DSG) 16
License No. VIN Initial Registration Sales Advisor
SLS641TA WVWZZZAUZHW 121943 290917 Darren Peh
Engine Code Labor Type Engine No, Model Code
1T CYV 515050 5G12BZ
No. Description Qty. UoM Unit Price Amaount
P BA&P ALEX LABOUR LABOUR 5 UNIT "II‘_P ! 2,900.00
P BA&P ALEX LABOUR TRANSFER DOOR MECHAMISM 2 UNIT = ?"" 1,160.00
P B&P ALEX PAINT SPRAY PAINT 6 UNIT 2 e«= 300000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un " 360.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU. 5 1 Time Un 20000
Mett
F B&P WHEEL ALIGNMENT B&P WHEEL ALIGHNMENT NETT 1 Time Un X 300.00
Sum Labor 7.920.00
) i i ':-.fr’t-“"-f
P 5GA831056AP RHS FRT DOOR 1 Pieces LW TN 211105
PredecessorSE483HO56AN
P 5G4833056AB RHS RR DOOR 1 Pieces R4 443 07
Use-Predecessor-5GE48330560A
P 5G48376528 DOOR SEAL 1 Pieces 4.5 Mt 103.89
|lseFredeopssas o483 THEAA
P 5G6839432H 5AF RHS RR DOOR CHANMNEL SEAL 1 Pieces an '? 226 42
P 5G6839700D DOOR SEAL 1 Pieces 7 114.40
Lyer Prpdecesser HERA2GTG00
P TL6BGEBZ243 DOOR BOARD CLIP 6 PFieces aA-" 13.32
P TLGBGB243 DOOR BOARD CLIP 6 Pieces _ I'f“"‘ y H"' 13.32
P D 314D36M2 UNDERSEAL 1 Pieces S iLE “‘*ﬁ 124.80
P D 378500A2 DOOR INSULATOR 1 Pieces 7Y nate 5334
P D 378500A2 DOOR INSULATOR 1 Pieces an R 5334
Sum carried forward 12,177.85

Payments to:

- BBN: - Acc.-No._.:



PO TUAS

LIM Al LIAN
(LIN AILIANY

163 BISHAN STREET 13

#13-180
Singapore, 570163
Singapare

Make

Volkswagen Passeng
License No.
SLS6417A

Engine Code

Explanations

Model Description

GOLF A7 1.2 TL 81 (DSG)
VIN
WVWZZZAUZHW121943
Labor Type

1T

Sum Item

P = Proportionately Charged

Payment Terms

Payments to

Mo Credit

- BBN: - Acc -No_ -

PDI TUAS

FPhone No

Fax Mo,
E-Mail

VAT Registration No. M20098505-2

Tax Mo

Service Quote

1991014842

Customer No. C\V038908

Quote Mo, SER/QUOMBO0OTH4
QuateDate 02/05/118
Salesparson Darren Peh

Fage 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

16

Initial Registration Sales Advisor

29/08M17 Darren Peh

Engine No. Madel Code

CYV 515050 5G12BZ
Continued 12,177.85

4 257.85
Sum Labor 7.920.00
Sum ltem 4,257 .85
Total SGD 12,177.85
7% GST 12 177.85 852 45
Total SGD Incl. GST 13,030.30
1Y30: b

LKK Autg ) Consyltants hence notlify
the Repairer of the following:
*To fedurvey belore/atter spray painting
«To Mﬂ?y damaged part(s) gufing resurvey
. f‘:ﬂ! Prices are subjett 1o confirmatian
* Third party survey 1% 00 & “Withaut Pra .
UL Frgjudice” basiy
* Mo ilegal I'l'!Ddl‘IE.i!u]I'll:!:I 5 AllGwed
® SUFIFr-‘EEEﬂI.-:I";‘ itamysy must t
I | 131 DE resurveysd am
is subject 1o final approval from Insurance gr_nup;n,

Acknowiedged by Repaires

Signature;

Date:




Supplementary or Omitted List

VEHICLE NUMBER: SLS6417A
MODEL GOLF A7 1.2 TL 81 (DSG)
CLAIMS DETAILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE AMOUNT
;|
2
3
4
Total £0.00
No. Item No. Description Qty |Unit price | DISCOUNT Amount
7D0000279A STICKER ( CHASSIS NO ) 1 235.23 28 169.37 -
5G0010029J STICKER ( AIRBAG ) 1 17.71 28 12.75 sl
1K0010833P STICKER ( TYRE PRESSURE ) 1 14.88 28 1071 M7
TOTAL: $192.83
Total Labour & Parts $192.83

Survey By



SERAVICE ORDER NO:
CUSTOMER MO

CUSTOMER HAME:

1AIP1243

CVoassie

TELEPHOMNE WO

ADDRESS:

VEH No.:

Oroer Data:
Ang Data:
WIN NOL:

MODEL:

18

Singapare

0SB

29N08MT

Ha,

Labor

BAP MECH

BAF DIAG

BAP INSURAMCE EXCESS
BAP ALEX LABOUR
BAP ALEX PAINT
BAP ALEX LABDUR
EXTOO03T
EXTOOET

Hem

SEARYI0EEAF
EEASITEAZE

0 aTREO0AZ
TLEBEERAT
TFOOOG02TIA
REOOD0EY

1HO01 DEIIP

[ J140aEhe

LW AKLIAN

WWIZTALZHW 121543

&OLF AT 1.2 TL BT (DSG)

Service Order Confirmation

163 BISHAN STREET 13 #13-160

SLS6417A

KA 4,545
EMGINE NO:

MODEL NO.: 551282

DESCRIPTION

CHECK WIFE HARMESS, ECU, SENSOR SOCKET
PROGRAMMING & CALBRATION- NETT
INSURANCE EXCESS / DEDUCTIBLE

LABOUR

SPAAY PAINT

TRANSFER DOOR MEGHANISM

Tow SWE- Cuality Aocoweny Serices

Tow SVG: Quality Recovery Sandoes

AHS FRT DOOA

DOOA SEAL

DOOR INSULATOR

DOOA BOARD CLIF
STICKER | CHASSIS MO )
STHICKER | AIREAG
STICHER { TYRE PRESSURE |
UNDERSEAL

Fiemarks. : MSIG WINNER OO ¢ RECOVERY

DA A00LZ018

SURVEYOR LK

EXCESS 3500

Tu
™

Tu

URIT

UM

T

UNITPRICE = DECSS

oo § 88888

2111.05
10688
35.58

222

mwn
14 88
124 EQ

28

28

28

24
28

GA: Gonh Edmund

200

1,740
2000

280

1.519.56
7480
2580
058
183.37
12.76
1o

&3.86



Service Order Confirmation

SERVICE ORDER NO:  TRIFI243

CUSTOMER NO.- CX3B508

CUSTOMER MAME: LM A L1AN

TELEPHOME NO.:

ADDREES: 163 BISHAM STREET 13 ¥13-180

singapore
VEH No.: SLS6417A

Ordar Data: oRnsME

Feg Date: FAEnT KM: 4,545

VI NO 2 WAWZZZALZHW 121943 ENGINE NO: Sz Goh Edmund

MODEL: GOLE AT 1.2 TL 31 (D5E) MODEL NO.: 8G128Z

[ig. DESCRIPTION orY Lo UNIT PRICE DISEC % AMOUNT
TOTAL 8,002 64
GET AMOUNT 42018
TOTAL AMGUNT 6,422 82
Or Behal! O "COMPANY" Cartifind Goods/Service recalved:
Authorized Signalure Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno:1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG1800B466/T1RENZ

4 Shenton Way, #21-01 SGX Centre 2 I

Singapore 068607 Date: 03/09/2018

REFERENCE

Insured/Claimant: LINM Al LIAN MAVIS Policy No: 29032432 AW

Date of Loss: 30/04/2018 MNature of Claim: oD Claim No: 557203
CRIPTION & IDENTIFICATION OF V|

Reg No: SLSE41TA

Make & Model: VOLKSWAGEN GOLF, 1.2 TSI (A) Engine No: CYV515050

Reg. Date: 29/09/2017 (Man. Year: 2016) Chassis No:  WVWZZZAUZHW121943

Colour: Blue Odometer: 4445 km

Engine Capacity: 1197 cc

Market Value/Mew Car

Price: 5589,000.00

Sum Insured (S%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Front Tyre Size: 205/55R16
Front Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm

The sbove values reprazent the remaining hyre freads depth

COST OF CLAIMS
Parts
Miscellaneous [tems

Labour
Paintwork Labour

Towing

Calculated Gross Total (S$)

- Excess (S§)
(S%)
+ GST 7.00/7.00% (S%)
Nett Amount (S§)
INSPECTION
Date of Assignment: 08/05/2018

Date Inspected:

Estimated Period of Repair: 7.0 days

¥es Engine Modification:

Mo  Pre-accident Condition:

Rear Tyre Size: 205/55R16
Rear Left Side: Firelli 6 mm
Rear Right Side: Pirelli 6 mm
Repairer's Adjuster’s Difference Diff %
4,450.68 1,912.64 2,538.04 57.03
0.00 0.00 0.00
7.920.00 4,590.00 3,330.00 42.05
0.00 0.00 0.00
0.00 0.00 0.00
12,370.68 6,502.64 5,868.04 47.44
S500.00 500.00 0.00 0.00
11,870.68 6,002.64 5,868.04 49.43
830.95 42018 410.77 4943
12,701.63 6,422.82 6,278.81 49.43

08/05/2018 Inspected At:

Volkswagen Cenftre Singapore
(Alexandra)

247 Alexandra Road
Singapore 159934

Adjuster: MOHD TAUFIKH BIN HAMID

Manager: Janice Lee Si Hua

NOTE- This report reprasents cur findings al the fme and place of inspechion stated herein. Such inspection has been camed aut fo the best of cur
knowladge and abilily but any offer Tability under any ofher circumstances is hereby expressly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/9/2018



Adjuster Report

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 03 Sep 2018)

Parts: 144 VOLKSWAGEN GOLF 1.2 TSI (A) (Catalogue:Merimen Singapore 1.0}
|Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLSB417A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Repairer's Amount

No. Qty PartNo. Particulars Condition
1 1 *RHS FRT DOOR Bent
2 1 *RHS RR DOCR Repair
3 1 *DOOR SEAL Mecessary
4 1 *RHS RR DOOR CHANMNEL SEAL Mot Mecessary
5 1 *DOOR SEAL Mot Mecessary
B 1 *DOOR BOARD CLIP Necessary
(& Pcs)
T & *DOCR BOARD CLIP Mot Necessary
8 1 "UNDERSEAL Necessary
9 1 *DOOR INSULATOR Macessary
10 1 *‘DOOR INSULATOR Mot Necessary
11 1 *STICKER (CHASSIS NO) Mecessary
12 1 *STICKER (AIRBAG) Necessary
12 1 *STICKER (TYRE PRESSURE) Mecessary

F=Franchise part. S=3pchell

Total Parts (S$)

2,111.05FS *1,510.96F5

1.443.97F5 “-FS
103.B9FS *74 80F3
226 42FS *-FS
114.40FS *.FS
13.32FS *5.59FS
13.32FS *-FS

124.80FS *BO.BEFS
53.34F5 *25.60F5
53.34F5 *-F5
168.37FS *169.37FS
12.75F5 *12.75FS
10.71F5 *“10.71FS

4,450.68 1,912.64

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 3/9/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR Mew 2,900.00 1,740.00

2  TRANSFER DOOR MECHANISM New 1,160.00 290.00

3 SPRAY PAINT MNew 3.000.00 2,000.00

4 PROGRAMMING & CALIBRATION COMPULSORY TODO  New 3B0.00 360.00

AFTER AC

5  CHECK WIRE HARNESS ECU,S New 200.00 200.00

5] B&P WHEEL ALIGNMENT Mew 300.00 -
Gross Labour Cost (S§) 7,920.00 4,590.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:a’fsingapore.murimcn.comﬁc1uimsfinde:-:.-:fm‘?lhscbﬂFMTRadjuster&fuseaction=ge... 3/9/2018



