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’ LKK Auto Consultants Pte Ltd

Py 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607128R GST Reg. No. 19-8607198-R

L N
- - =
i

.l""

Affiliated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref : CC4/AIG18008433/eb3
{1
CHARTIS BUILDING Date: 08-05-2018
SINGAFPORE 079120
Code : AIG
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. §JJ 9305R Veh. Inspected SKZ 78365
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 0B/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
a. Conditions of Tyres
Size Make Balance
RiH Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  01/05/2018 Ilnspar.:tjan Date

Survey held at TAT HENG MOTOR WORKS

BLK 10, ANG MO KIO INDUSTRIAL PARK 2ZA#02-03, ANG MO KIC POINT, SINGAPORE
568047

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TAT HENG MOTOR WORKS PTE LTD

BLK 10, ANG MO IO IND P 2A
# 02-08 AMK ALTOROINT
SINGAPORE 568047
TEL - G483 7103 FAX 6487722

Ny Avrbag s
VEHICLE NO : SKZ 783658 £y Foof
MODEL : HONDA CRV 2.4 A
CHASSIS | MRHRM3850HP000015 by A2 Foray
Fotey,
SIN Description Qty! U/Price Amount
1 |Front Bumper Upper 1 | 59820 B 5820 |
2 |Front Bumper Lower Bolfss | g2z 482 27 |
3 |Front Bumper Lower Garnish 1 25420 ¥Ps 25420 |—
4 |Front Grille Lower 1 28410 dmy 26410 | —
5 |Front Grille Moulding (Chrome) oA 163 30 16330 [—
6 |Frent Fog Lamp Garnish 1 B350 |[Jet B3SO | —
7 |Emblem (H) 144, 5390 5890 | —
8 |Front Bumper Left Corner beam 1 50 00 T gop0 | X
1,994.47
199.4
Less 109 7 5,{ (199.45)
1,79502
Nett item
o |Bumper Clip 10 324 e 3240
1,827.42
10 [To check front wiring for proper function 3500 &7 f{
11 |To replace, repair, straighten & re-align all damaged 450.00| oy
parts
12 |To spray paint on all alfected areas 350 00| Z 5#:»’
Mfm{l!ﬂ& Hiertie oty
Grand Total the Repairer of the (o owing 2,662.42

* To Supiay domages paii Dty oy
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Asher SﬂE (LKHAutu!

From: Asher Sng (LKKAuUto)

Sent: Monday, 21 May 2018 10:36 AM

To: ‘JEANLIMBEEHUI@GMAIL.COM'

Subject: ACCIDENT INVOLVING SJ) 9305R AND SKZ 78365 ON 01/05/2018

Our Ref: CC4/AIG18008433/Keb3

21 MAY 2018

JEAN LIM BEE HUI

Dear Sir/Madam,
ACCIDENT INVOLVING SJJ 9305R AND SKZ 7836S ON 01/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this ¢laim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng/a!lkkauto.com

c.e.  AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)

17



AUTHORIZE LETTER

I/ We s (hews Nac - of vehicle No, T % 5L
- 248

herehy instruct and authorize Tat Heng Motor Works Pre 11d

o claim/repair under Third Parly Insurance claim on behalf of my/‘our
vehicle for the damages caused in the accident which oceurred

on 15 1YY 1/We hereby authorize that all monies received

in connection with the above repair 1o be n favour of Tat Heng Motor

Waorks Pre Lid with the completion o my/our satistaction,

1
O S N
A NAe

Onwner Signature / Co. stamp
: \
Mame : S Cloaew Mas A

Nric No: S1¥SINYEE

Date L‘S'I,I'-; | v



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Wefl, TAT HENG MOTOR WORKS PTE LT (“the workshop™) bereby confirm that we/l have
reached an sgreement with the appoimed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyorh with respect o the amount climmed fur
S$1LT00.00 i Repuir Cost), SS160.00 (Loss of Use/Beataly 8% - (Dishusement) tor vehicle no
SKZ 78368 that wis damuged parsuant to the sccident whaeh occurred on OLDS/20TR (date ) along
TANJONG PAGAR PLAZA CAR PARK LEVEL J(S8LOPE) (locationy mvolving vehucle nods
5JJ 9305R.

This 15 pursuant to the inspection conducted on 09082008 (date ) at “the workshop”

Wedl confirm thiat wefl wrefam authorized by the owner SU CHEW NGOH ("the third party
clanmam ™) of vehicle no. SKZ 78365 make the claini s set out in the above paragraph and we/l have
full authority (o settle the matter on hisfher behalf in o mannes that wedd deem fn Wedl enclose herein
the letter ol authurity given by “the third party claimant™.

We/l Turther confirm that we/l will indemnify AIG Asia Pacilic Insurance Pre Lid for all diamages,
loss and/or expense that they will or have already imcurred in the event tiat the tued party clanmant”™
alter the above sid agreement lodges o further clamm against the (ormer for any Joss and expenyes
suttered pentaining o costs of repars andior rental and/or loss of vse pursuant 1o the damage (o SK2
TRIOS (vehicle no) s a tesult of the accident

We/l confirm that the agreement reached above s m full amld final settlement of any claim of “the
third party claimant™ pursuam to the accident and that further this settlement is reached on a without
prejudice and without admisston of liability basis.

This agreement 15 subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute ansimg out of the same

Dated this L (day) of i}\. trero Lmnmhn!lf (vedr)

Siened imted surveyor Siened by "l.'!n' workshop™ (with chop



TAT HENG MOTOR WORKS PTE LTD

Blk 10 ANG MO KIO IND. PARK 2A
#02-08 AMK AUTOPOINT, SINGAPORE 568047
Tel No. : 84837103 Fax No. : 84817732

AIG ASIA PACIFIC INSURANCE PTE LTD |
78 SHENTON WAY #0716 Invoice No : THO0905
BINGAPORE O7g120 frvoece Date OR/0G/201H

Vehicle Num, SKZ TEIES
MakeModel HONDA CRY

Mileage k)
POAMOROSE
Ref (Remark
SN Ouantity Particuiar U Price Amount 5%
THIRD PARTY ACCIDENT CLAIM
INVOLVING VEHICLE NG
SHZTVBIES & S/J8306R DATED 01052018
AT TANJONG PAGAR PLAZA CAR PARK LEVEL 2
LUMF SUM REPAIR AS PER YOUR SURVEYOR 1.700.00
_TI:JEHIE - 1700, 00
LT“ r EEOET=EEEE
g' FA -f__; Terms 30
% ﬁi a A
°.t un
Customer's Signature/Co. Stamp TAT HENG MDTDR WORKS PTE LTD

Corfiim lo receive the above in oeder & sabislacton condifion



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
|CLAIM SUBFOLDER TRACKING . . — |
Case _i_m:m‘!im |Est Submitted | Ad) Assigned | Ad) Rt __Adj Subrmitted | Ins Auth'ed Smas '
- 02 May 2018 gg,:;’ 218 5§1,700.00 inhm.m Mﬂﬂl St for
v :
Edit Reg | mwml Edit Estimates W*llﬂl Elﬁtl-lﬂml

Hain Reference Claim Details

CLAIM SUBFOLDER DETAILS | [created by adjuster]
Insured: | Jean Lim Bee Hul, 10: S7773194F

| el |SU CHEW NGOM, 10: S1851488E

4 Wehiche Reg. | | . |01/05/2018 12:00 - :59
R ot Date of LoSS: |12 Months and 29 Days From LTA Reg Date (Man Yr)] |

b=

|ctaim Type: :T!‘ / 299645443956 mﬁ” 2100504936 (Comprehensive)

Policy Ne. : :
(Claimang)y; | WS-MVDO1001-802

P |- -} S A
Repairer: | Tat Heng Motor Works (HQ) Blk 10 Ang Mo Kio Ind Park 24, #02-09 AMK Autopoint, 568047 Ang Mo Kio - Tel! 64837103
Harndling | AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Mohd-Rasheed, Rashidah - 64151767]
Insurer: | Rashidah.Mohamedrasheed@aig. com
Claimant’s
Insurer:
| Adjuster:

| Tokio Marine Insurance Singapora Ltd (HQ) - Tel: 68221 6111

'ASSOCIATED MAIL RECEIVED view Al |  Compase Case Mall ||

|| | There are na mail for this case. I

ALL ASSOCIATED TASKS™ view All | Search Tasis | Create New Task | complete |
Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/6/2018



Merimen e-Claims

upload Documents. |  Upiosd Photos | Compose New Letter | uplaad video | upload Audie |

Claim Documents

*SKZ78365 (29964644395G)

[5119305R]
™
SU CHEW NGOH

May 1 2018 12:00PM
[Jean Lim Bee Hui]
Tat Heng Motor Works

Page | of 2

View [view in Browses | v ]

|Letters/ Correspondences E;n- vl &
No | Finaiized On [LKK Auto Consultants Pie Ltd (HQ) B Thumbnall| Print
1 [(oram) | Third Party Express Settlement — Paymant Breakdown O Em |
No_|Finalzed On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
It !ng'ms"lm_m"m me Claurant; JEAN LIM BEE M @ | Load M
r‘hmﬂmw_ 3 per —Tv1| m_
No_|Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thiimbrall | Priet
1 [19/06/18 14:49 General View D | wadirs | B
2 | 18/06/18 14:49 | Odometer Reading D | wcedws | A
3 19/06/18 14:45 | Chassis Number 0 adies | M4
4 19/06/18 14145 | General View ‘ - - 0 ! loadies | B
5 19/06/18 14:49 | General View O | sdec | A
6 |19/06/18 14:49 | General View 0| wadres | A
7 19/08/18 14:49 | General View B © | aows | A |
B 19/06/18 14:49 | General View 0 | adws | A
9 19/06/18 14:43 | General View B B - O | caawe | &
10 |19/06/18 14:49 E-n-r-l View _I-i Load PG _é
11 19/06/18 1445 | General View O | s | &
12 [19/06/18 14:49 | Gemeral View © | adrs | A
13 |19/06/18 14:49 | General View ) | Load g |
14 |19/0618 14149 | General View © | tooxc | @
15 19/06/18 14:49 | General View B O wedws | 4
|16 |19/06/18 14:49 General View S 0  csdwe | M
in_ 19/06/18 14:48 | General View D | e | H
(18 L1918 19:49.  [Senaenl View O | lodws | i
10 TT.’EE".E”’“‘ General View B 0 e | 2
(20 19/08/18 14:45 | General View D | wwws | 4
|21 19/06/18 14:49 General View - 0 | loadies | B4
22 19/06/18 14:4% | General View 0 | loadivc | B
23 | 19/06/18 14:45 General View - —) L Load WG | B4
'Documentation 1 per page [”li'_;@.i
'No _ Relabel/Reorder |LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print|
| 0B/IS/1816:59  EMAIL FROM AIG DD 08052018 o s Load POF
(& |08/05/18 16:59 | NOTICE & GIA REPORT Load POF
3 [21/05/1811:09 |LETTERTOO1 o D | toad PoF
4 25/06/18 12:45  WORKSHOP INVOICE @ | Losd POF
5 I5/D6/18 12:48  AUTHORISATION TO ACT FORM o | ) | Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Merimen e-Claims Page 2 of 2

Letters/Correspondences = o |1 parpage v} BA

[No_|Finatzed On | LKK Auto Consultants Pte Lid (HQ) | Thumbnall| Print

6 |25/06/1812:49  [Release Vouchar | @ [ Load POF
Documents Checklist

'DOCUMENTS CHECKLIST - neset | save | primt |

.Th_m are no document chackilsts configured.

Show Remarks To: [ Handling Insurer
Hgda Bamaris are prwakes unless youl ARow i bn athar parties.

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/6/2018



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[ Vehicle No: SJJ9305R (Insd veh) Model: HONDA CR-V 2.4 (A)
SKZT7836S (TP veh)
| Date of Accident: |01/05/2018
Global Sum Settlement || [ ] Yes | [x] No
Repair Estimate et 2,662.42
Final Repair Cost :h 1,700.00
Loss of Use 5 160.00 2.00 days at $80.00 per day
Rental (if any) :$ 0.00 days
LTA [ GIA Search Fee % 0.00
Others: & 0.00
'%
Final Settlement Sum ] 1,860.00

Is Third Party Workshop GIA Registerad? | | YES [ X] NO {Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%a)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Tat Heng Motor Woarks Ple Lid '% 1,660.00
2) -
25 Jun
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rantal Invoice; Release Voucher; Autheorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore. mernimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 25/6/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg o 1essoriesr)
51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008433/KEB302

Date: 25/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100604936
Clsimant Vehiow sizrsass Insured Vehicle No : SJJ9305R
Date of Loss: 01/05/2018 Nature of Claim: TP Claim Mo: 208846443856
IPTI T F
Reg No! SK278365
Make & Model: HONDA CR-V, 2.4 (A) Engine No: K24Z99051081
Reg. Date: 02/02/2016 (Man. Year; 2015) Chassis No: MRHRM3850HPO00015
Colour: Metallic Peari White Cdometer: 48462 km
Engine Capacity: 2354 co
Market Value/New Car Price: Nf&
Sum Insured (S$):; Market Value/New Car Price
NDITION OF VEHICLE AT THE TIM F R\
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 225/60 R18 Rear Tyre Size: 225/60 R18
Front Lefi Side Michelin ¥ mm Rear Left Side: Michelin 7 mm
Front Right Side Michelin 7 mm Rear Right Side: Michelin 7 mm

The above valuss represent the ramaining tyrs freads depth

COSTOFCLAIMS Repairer's  Adjuster's  Difference _Diff %
Paris 1,827 42 1,555.98 271.44 14.85
Miscellaneous llems 0.00 0.00 0.00
Labour B35.00 585.00 270.00 3234
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,662.42 2,120.98 541.44 20.34
Approved Total (Overridden) (5%) 1,700.00
Nett Amount (S5§) 2,662.42 1,700.00 962.42 36.15
+ Loss of Use (2.0 x S580.00/day) (S$) 160.00
Nett Liability (S5) 1,860.00
INSPECTION
Date of Assignment: 08/05/2018
Date Inspected: D8/05/2018 Inspected Al: Tat Heng Motor Works (HQ)
Blk 10 Ang Mo Kic Ind Park 2A, #02-09
AME Autopaint
Singapore 568047
Estimated Period of Repair; 3.0 days

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This report represents our findings af the time and place of inspection stafed herein. Such inspection has been carred ouf fo the best of our
knowledge and abilly but any ather fahitlty under any ather ciroumstances /s heraby eipreasly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER UPPER Buckled 508.20FL  *598.20FL
2 1 "FRONT BUMPER LOWER Buckied / Dented 482.27FL  *482.27FL
3 1 *FRONT BUMPER LOWER GARNISH Buckled 254 20FL 254 20FL
4 1 *FRONT GRILLE LOWER Cracked 264 10FL  *264.10FL
5 1 *FRONT GRILLE MOULDING (CHROME) Cracked 1683.30FL  *163.30FL
= 1 *FRONT FOG LAMP GARNISH Scratched 83.50FL *83.50 FL
(A *EMBLEM (H) Necessary 58.80 FL *58.90 FL
8 1 *FRONT BUMPER LEFT CORNER BEAM Repair 80.00 FL *-FL
8 10 "BUMPER CLIP Mecessary 3240FS *3240F8

F=Franchige part. S=SpcMefi. L=ListlemDisc

Sub Total (S§)  2,026.87 1,936.87

= List ltem Discount on L ltems 10.00/20.00% (S§) 198 45 38089

Total Parts (S§)  1,827.42 1,555.98

Repor was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 25/6/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanoous items selectod.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK FRONT WIRING FOR PROPER FUNCTION New 35.00 15.00
2 TO REPLACE ,REPAIR ,STRAIGHTEN & RE-ALIGN ALL Mew 45000 300.00
DAMAGED PARTS
3 TO SPRAY PAINT ON ALL AFFECTED AREAS New 350.00 250.00
Gross Labour Cost (S5) 835.00 565.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/6/2018



