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- Py LKK Auto Consultants Pte Ltd

51 Ubi Ayve 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6258 3561 FAX 6256 4315

Rag. Mo 199507198R GST Reg No. 19-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC8/LCR18008428/AwWb3
Lo e onearozo oo ososaoe | {1
Code: LCR
= Policy Particulars :- THIRD PARTY CLAIM
Insured Vah, SLG 5743C Veh. Inspected 5.JJ 3482
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 08/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date D4/05/2018 Inspection Date O7/05/2018
Survey held at ZERO GRAVITY
2 KAKI BUKIT AVE 2
#01-25 KAKI BUKIT AUTOHUB
SINGAPORE 417821
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Bluss Reg.No.: 528888687X

ZERO GRAVITY

2 Kaki Bukit Avenue 2, #01
Tel: +65 67412845 Fax No:
Email: zero _gravity@singnet.com.sg

+65 67412170

Jigon : krrien

-25 Kaki Bukit Autohub, Singapore 417321

QUOTATION No : QT-000132
[ AIG ASIA PACTFIC INSURANCE PTE, LTD 1 Yourmet G Ge
Vehicle No, 1 S1J3497
78 SHENTON WAY (e Make & Model : AUDI A4
#07-16 AIG BUILDING Chasic No. : WAUZZZBK4BAN40S83
SINGAPORE 079120 EngineNo.  : CDN149162
Attention: Motor Claim Department Accident Date @ 04-05-2018
|E‘ : 64193000 FAX J Policy No. : GA253779/1
Date : 07-05-2018
Thank you for your inquiry, We are pleased (o submit our quote as follows:  Page : lofz
tem Descrigtion Qty Ul Brice Amount
s$ 5§
L BONNET gl 10 PCS L21000  » 121000
2 supeoRT PANEL e M 1.0 PCS 589.60 4 589.60
3 SUPPORT PANEL GARNISH (Top) | 0/“'° 10 PSS 700 7 770
4 SUPPORT PANEL GARNISH (L/H) ++ = 1.0 PCS 64.00 * B4.00
5 HEADUGHT (UH) ~ 00 24 10 PoS 107750 /107750
6 HEADUGHT CONTROL UNIT (bF) 1+ 'k 20 PS 42900 X 858.00
7 HEADUIGHT LOWER BRACKET (L/H) ¢ oss (e L0 PeS 51.40 5146
8  HEAD LAMP BEZEL (LUH) ' ' 1.0 PCs 99,60 - B9,60
9 BUMPER SIDE RETAINER (L/H/F) * fc L0 PCS 26.00 < 26,00
10 FENDER (WH/F)  Suclied 1.0 ms 57200 /57200
11 FENDER TNNER GARNISH (L/H/F) T or-. 10 s 19800 .~ 19800
12 FRONT BUMPER "Ditorled , 1.0 PCS 167200  .71,672.00
13 WASHER NOZZLE AP B%C L0 PCs W/ o 3530
14  WASHER NOZZLE (HEADLIGHT) (v o 10 oS 14300 -~ 143.00
15  FRONT BUMPER REINFORCEMENT St 10 RS 45800 7 458,00
16 FRONT BUMPER REINFORCEMENT GARNISH ' ™ 10 s 00~ 7800
17 FRONT BUMPER SPONGE (CENTER) ~/lec(d 10 s 74,80 ~" 74,80
18 FRONT BUMPERLIP (ool * 1.0 RS 19360 19360
15 FRONT BUMPER BRACKET (LOWER SUPFORT) /- .° 1.0 KsS 8650  — 86.50
20 FRONT BUMPER BRACKET (L/H) _ 1.0 s 109.00  105.00
21 ENGINE LOWER TRAY (CENTRE) .. [. 10 PCS 36300  M363.00
22 BUMPER BEAM SCREW/INNER (1P SET  *W0 M+ L0 SET 8000 - 80.00
23 FRONTGRILE [-F 1.0 pes 396,00 396.00
4 FRONTGRILLE QP "¢ 60  PCS 1540 o« 92.40
25 FOGUGHT (L/H) el d 10 PCS 16500 14500
26 20 fcs 800 47 1t

FOG LIGHT GARNISH Lo I 5s w?




ZERO GRAVITY

Tol: +65 67412846 Fax No: +86 67412170
Email: zero_gravity@singnet.com,sg
Busa, Reg.No.: 52888887

2 Kak| Buk!t Avenue 2, #01-25 Kaki Bukit Autohuly, Singapore 417821

QUOTATION No : QT-000132
[AIG ASIA PACIFIC INSURANCE PTE. LTD "l Yowmer  : suesrac
Vehicke No,  : S113497
78 SHENTON WAY Make & Model : AUDI As
#07-16 AIG BUILDING Chasis No. : WAUZZZBKABAOAOSE3
SINGAPORE 079120 Engine No.  : CDN149162
Attention: Metor Claim Department Accident Date = 04-05-2018
| TEL 64193000 FAX | PolkyMa,  : GA2S3TI9/1
Date : 07-05-2018
Thank you for your inquiry. We are pleased to submit our quote as follows:  Page P 20f2
" Trem “Description y U7 Prica Amount
5% 54
27 MOULDING (CHROME) FOGLIGHT  (1)i500 1.0 PCS 8580 . B5.80
26 HORn g1 10 10 SET U700 L 1700
2 mm»n M o 3N 10 BTL /00 3500
30  Discount 10 % e 6 915 34
31 SubTotsl (L) 8,238 06
32 FRONT NIJMBER PLATE " g n:3< Lo Ppcs 35.00 < 35.00
33 SubTotal (S) 35.00
34 TOWING CHARGES 10 X ! 44000
35 TO CHECK WIRING SYSTEM, FOCUS LIGHTINGS 10 X 0 6000
35 REMOVE & REPLACE / REPAIR AIR-CON.VACULIM & RECHARGE GAS L0 X * 160.00
37 CONTROL LINIT ADAPTATION AND REPROGRAMMING 1.0 X ‘@ -sstoo
38 TO REMOVE AND REFTT COMPONENTS / FACILITATE THE REPAIR 10 X ' 120.00
39 TO PROVIDE UNDER TURFCODE N L0 X X 150,00
40 PANEL BEAT & REPAIR FRONT DAMAGE 1630 10 X o-90050
41 TOPUTTY AND RE-SPRAY AFFECTED PORTION L0 X 740 9000
42 SubTotal (LABOUR) 2,680,00
SINGAPORE DOLLAR TEN THOUSAND NINE HUNDRED FIFTY THREE AND CENTS SIX ONLY o
E. & O.E Total S8 10,9532.06
Discount 5§ 0.00
-—-']° NetTotal S 10,953.06
G Qv e <
3 Spnatum/Co. Stamp ZERO GRAVITY oot TRl
Ay clakrrfor fauly workmanship s imited solely 16, e o fres of cost of such work, no ciaim for loas c Ly
-mm-umw%.m 1o the vaiidty of these charges mustbe maca teven (1) | [ © - 'b'“'
days mfhﬂhdﬂhhﬂbuﬁnﬂiwr‘d Ehis bill i accepind &s comeet. {".‘:6 Da r‘

rinoeletged By
Sugratre
ey




Vivian Lau !me!

From: Tee, Chee-Wah <Chee-Wah Tee@aig.com»

Sent: Tuesday, 18 September, 2018 610 PM

To: Vivian Lau (LKKAuto)

Ce: Hsiao Tong (LKKAuto)

Subject: RE Your ref. 96797800655G, Accident involving Vehicle SLG5743CE& 513492 an
04/05/2018

Dear Vivian,

Please proceed to settle at 50% in view of conflicting version to the state of traffic light and absence of evidence.
Thank you.

Regards.

Tee Chee Wah

AlG

Caomplex Claims Examinar

Claims | AIG Asia Pacific Insurance Pte. Lid,

7B Shenton Way AIG Bullding #08-16 Singapore 079120
Tal 464191089 | Fax «68357416

Chee-Wah, Tea(@aig.com | www.aig.com.sg
IMPORTANT NOTICE

Tha information in this email (ard any aktachments) = conficental, I you a2 nol ihe infended recipiant, Fou must nof use or ahsserminate the
information. I vou have received this email (n error, please Immediately notify me by “Feply " command and permanantly delets the anginal and
any copies or prinfouls thersol. Although this email and any attachments are befieved (o be fres of any virus or other defect thal might affect any
computer systam into which # & received and opened, if & the respansibilfy of the recipient to ansurne thal If i vinss free and no responsitulify &
accapted by AlG for any loss or damage ahsing in any way from is use

From: Vivian Lau (LKKAUto) [mailto:vivianiau@Ikkauto.com]

Sent: Tuesday, September 18, 2018 2:21 PM
To: Tes, Chee-Wah

Cc: Hslao Tong (LKKAuUtD)

Subject: RE: Your ref: 96797800655G,Accident Involving Vehidle SLG5743CE& S11349Z on 04/05/2018
Dear Mr Tee,

We refer to email below,

TP no video footage. 1ill date there is no PIR result.

In view of the above, can we process to settle at S0% liability,

TP is chasing for settlement.



* “Thank you
Best Regards,
Vivian Lau| Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841-8625 | email: Vivianlay@[kksuto com| fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tee, Chee-Wah [mailto:Chee-Wah.Tee@aig.com|

Sent: Thursday, 23 August, 2018 7:32 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Joy Irene [LKKAuto) <Joylrene@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: RE: Your ref: 96797800655G, Accident involving Vehicle SLG5743C& 5113437 on pa/05/2018

Dear Vivian,
There is no video footage for this matter.
Can check with OID for any PIR? Thanks,

Regords,

Tee Chee Wah

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Fte. Lid.

78 Shenton Way AlG Building #08-16 Singapore 079120
Tel +64191089 | Fax +68357416
Chee-Wah Tee@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infarmatian in this email (and any attachments) (s configential If you are naf the intended recipisnt, you must not use or disseminate the
Iinfarmation. If you have received this email in error, pleass immediaiely nohify me by “Raply” cammand and permangniy o@lele the anginal and
any coples or printouts thereal. Although this email and any atachmenis are believed lo be fres of any virus or ather delact thal might affect any
mmpmnrsysmmr'nmwmmukmcﬂndlndap-md.rriammmmh'iurpfmum'mrmmnmﬁsvmm-lnﬁnummnm-s
accapted oy AlG for any loss or damage artsing in any way from is use.

From: Vivian Lau (LKKAuto) [mallto:vivianiau@lkkauto.com]

Sent: Tuesday, August 21, 2018 3:28 PM

To: Tee, Chee-Wah

Cc: Joy Irene (LKKAUto); Hslao Tong (LKKAuto)

Subject: Your ref: 967978006556, Accident Involving Vehicle SLGS743C& S11349Z on 04/05/2018

Your ref: 967978006556

Dear Mr Tee,

Accident involving Vehicle SLGS743C& S)J349Z7 on 04/05/2018
We refer to the above matter,

Based on the accident report and accident scenario, is conflicting versions.
2



Kindly advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office.

Kinedly note that this negoriarion between parties on this matter ix purely on a without prejudice basis with the sole fmtention of
resolvinig the marter amicably without parties resorting to legal proceedings. No admission af liahility, whatsoever, showld be
deemed / inferred from this regottation of termy/sentlement

In the event of new evidence being discovered or subsequently prodiuced by elther party thut will materially affectinfluence on the
trxnes of lahilinddamages, either party ix not bound, thereafrer, by the negoriation term/sertlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivianlou @ [kkauto com)| fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenoe 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof, Although this email and any attachmenis are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it 15 the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Internationul
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof, Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Zero Gravity
2 Kaki Bukit Ave 2
#01-25 Kaki Bukit Autohub Singapore 417921
Tel: 67412845 Fax: 67412170

2000672018

AlG ASIA PACIFIC INSURANCE PTE. LTD
AIG Building 78 Shenton Way

#07-16 Singapore 079120

Sirs / Madams

E: A VOLVING V & 4 SLGS743C AT BUKIT BATOK E
VE K ROAD T JUNCTION ON 04/05/2018.

We understand that you are the insurer of vehicle SLGS743C.

I/'We wish to inform you that my/our vehicle S1J349Z have been completed repairs to my/our
satisfaction by ZERO GRAVITY. I/'We therefore propose to claim from your as follows:

I. Cost of Repair S$5600.00
2. LTA Secarch Fee 55745
3. Loss of Use (§§120.00 X 7 Days) S5$840.00

Please let us have your reply soonest possible.
Thank you.
Yours faithfully

TIFFANY



\

Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Monday, 14 May, 2018 12:15 PM

To: 'eyap@lioncityrentals.com.sg’

Cc Hsiao Tong (LKKAuto); Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SLG 5743C AND SJ) 349Z ON 04/05/2018

Our Ref: CCO/LCRISN08429/Awh3

14 May 2018

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 5743C AND SJJ 349Z ON 04/05/2018

We refer 1o the above accident where we are acting for AlG Asia Pacific Insurance Pte Lid to resolve the claim against
vou and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, Kindly let us have them in
writing within 7 days i.e. by 22/05/2018, afier we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/vour driver against the other
party's insurer arising from this particular accident.

Please call us if vou have further queries.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



LETTER OF AUTHORITY

ACCIDENT ON: 04 loS] 2ol

INVOLVING VEHICLE(S) NO.: STI34P2 XSG ETgsC

AT/ALONG: bl

Iy Lﬂm (W e [ NRIC No/Co Reg. No.: ;. SSpa 8798 Tof

L UK ‘fﬁ;# 21-6i8 Cloreorty Ave 3 Singapore, 12045 |
Owner/Driver of motor vehicle registration noss S35 344 2 insured by

MS . AxA under policy no: y GARR37719 do hereby

authorize m/s Zero Gravity ("my Repairer”™) of 2 Koki Bukit Ave 2, # 01-25 Kaki Bukit

Autohub, Singapore 417921, to act as my representative in my cluim-agnuut—mﬁmumme-

andlor _against the owner(s) / dnw:ﬂi] of motor vehicle(s) registration no(s):
SLe 5743 C in respect of the nbove-mentioned accident.

| also hereby authorize my repairer to proceed repair to my vehicle, give all further instructions
on my behalf concerning the said claim and as such, all future correspondences should be
addressed to my repairer.

My repairer is further authorized to receive on my behalf monies claims, comespondence and
to give a valid discharge and | also hereby appoint my repairer as my attorney and to sign any
discharge voucher or any other documents in connection with this matter on and for my behalf.,

| confirm that in the event of unsuccessful claim against the negligent party and/or my own
insurer (if only under comprehensive cover) for the damages caused to my vehicle, | agree 1o
pay for all the costs and incidentals incurred by my repairer.

| the above-mentioned vehicle owner/driver hereby affirm the above-mentioned statement to be
true and correct.

Date this, 2 duy of_Mey Year 2015
a - i

/

/
Signature T
(Company Stamp if applicable)

Full Name LUBﬂg [Dai E
NRIC No SBSDL-S:}QS 3

Contact No :{HP:TCH'ISGP-“ (0)

an O 7157783




LEASE V
(AIG Asia Pacific - Express Third Party Claim)

“Well, Zero Gravity (“the workshop™) hereby confirm that we/l have reached an agreement with the appointed surveyor
of AIG Asia Pacific Insurance Pre Lid LKK AUTO CONSULTANTS FTE LTD (name of surveyor) with respect to the
amount claimed for §5 3. 100.00 ( Global Sum) for vehicle no, S17 3497 that was damaged pursuant to the aceident which

oceurred on 04/05/201 8 (date) along TOH TUCK AVE  (location) involving vehicle no/s SLG ST43C

This is pursuant (o the inspection conducted on (07/052018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner WONG WAL El (“the third party claimant™) of vehicle no. S1J
3497 make the claim as set out in the above paragraph and we/l have full authority to settle the matter on his/her behalf
in & manmer that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurunce Pre Lid for all damages, loss and/or expense
that they will or have already Incurred in the event that “the third party claimant”™ after the above said agreement lodges
u further claim against the former for any loss and expenses suffered pertaining to costs of repairs and/or rental and/or
loss of use pursuant to the damage to SIJ 3492 (vehicle no.) as a result of the accident.

Wi/l confirm that the agreement reached above is in full and final settlement of any c¢laim of “the third party claimant”
pursuunt (o the sceident and that further this settlement is reached on a without prejudice and without admission of
liability basis.

This agreement is subject to the application of Singapare law and the Singapore Courts have exclusive jurisdiction over
any dispute arising out of the same.

M
Dated this 2 I {day) of . l {month) Iﬂﬂ {year) any claim for personal injury

(@)
Uﬁx . ) )/ %j

Signed by appointed surveyor Signed by “the workshop™ ( )




ZERO GRAVITY

sispet 2 Wakl Bukit Avenue 2, #01-25 Kakl Bukit Autohub, Singapore 417921
Tel: +65 67412845 Fax No: +65 67412170
Emall: zero_gravity@singnet.com.sg
Buss.Reg.No.: 52888887TX

FINAL REPAIR BILL No :I-006019
| AIG ASIA PACIFIC INSURANCE PTE. LTD ] Your Ref. . SLG5743C
Vehicle No. i 5113492
78 SHENTON WAY Make & Model : AUDI Ad
#07-16 AIG BUILDING Chasis No. : WAUZZZBK4BAD40S
SINGAPORE 079120 Engine No.  : CDN149162
Attention: Motor Claim Department Accigent Date  : 04-05-201B
TEL  : 64193000 FAX | Policy No. : GA253779/1
— Date - 29-06-2018
Thank you for your inquiry. We are pleased to submit our quote as follows:  Page P lofl
Item Description Qty UJ Price Amount
S5 5§
1 Lumpsum 1.0 X 5,600.00

SINGAPORE DOLLAR FIVE THOUSAND SIX HUNDRED ONLY

E.kO.E Total 5% 5,600.00
Discount 5% 0.00
Net Total S5 5,600.00

Terms: C.O.D.

Customer's Signature/Co. Stamp ZERD GRAVITY

Any clanmn for faulty workmanship s limiled solely 1o the rectificstion free of cost of such work, no claim for loss

conseguential or olhansise being sdmissible Any cbjections o the validily of these charges must be made seven (7)
days from the date of this involce otherwise if is assumed that this bil is scospled as cormct.



Land Transport § Authority

Land Transpoit Autharity
10 S Ming Drive
Singapore ATSTN
OET Registratan Mo,  M4-0000529-2
Print DiadadTimes -
Asceipl DatedTime .

Tax involco/Roceipt

Bpcaipl Mo . ITNET-00000-140505-00112%

07 May 2016/ 14 4050
04 May 2018/ 18 15:09
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«+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
|CLAIM SUBFOLDER TRACKING B B
Case | Notihed [Est Supmires  [Ad) Assignea | Ac) Rpt | g} Submitted | Ins Auth'ed Status
oy |08 May 2018 e e 5$5,600.00 '545,600.00 paniling Ry Survey
Edit
b} Hﬂiﬂlﬂil thm]_mm] L‘lnwl.“ml

Clalm Details

| [Created by adjuster]

|LCRF Pte Ltd, Co. Reg. No.: NA

WONG WAL ET, [D: S8008795)

TP / 967978006556

SLGS743C

Date of Logs:

04052018 00:00 - =59

[86 Months and @ Days From LTA Reg Date (Man¥r})]

Palicy/Cover
Note No,:

0999554801

Palicy Mo.
{Claimant):

| GAZSITTIE

E— TKIHI § T Kaka Bukit Ave 2, -‘ﬂl:?i.l'll&i Bukit Am;mu%{l:ﬂil Kaki Bukit - Tei:
AIG Asla Pacific Insurance Pe. Ltd. (Express) - Tel: 65-8419-3000 . [Handied by Tes, Chee-Wiah] Chee-Wih Tee@aig. com

AXA Insurance Pte Ltd (HQ) - Tol: 8338 7288

| LKX Auto Consultants Pte Ltd (HQ) - Tel: 62553561 [Handied by ADRIAN LING] .. [Final Rpt due 17/05/2018]
Im‘flb MAIL RECEIVED
There are no mai for this case.

View Al I Compose Case Mail I

ALL ASSDCIATED TASKS—

Due Date  Prioeity Typs  Task Group  Subject
Mo resuits.

view All | Search Tasks | Create New Task | complete |
Handler Assigned By Completed On Created On Done?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/10/2018
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Claim Documents

Page | of 3

*511349Z (96797800655G)
[SLG5743C]
"
WONG WAI EI
May 4 2018 12:00AM
[LCRF Pte Ltd]
Zero Gravity
Uplosd Documents |  Upiead Mhotos |  Compose tew Letter |  Upload vides |  Upioad Audie | View [View in Rrowser| ]
No | Finalized On LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Draf) Third Party Express Settiement - Payment Braakdown 0O =
[mmm - 1 per page E =
[he | Fnalized On ALG Asia Pacific Insurance Pte. L1d. (5G) == 1 |Thumbnail | Print
(1 oarms/as 62y | e e, Caman: LCAF PTELTD o | @ | oa
!I‘huwm o - e ]
Ho | Ralabsl/Reorder | LMK Auto Cansultants Pte Ltd (HG) Thumbnall | Print
1 |21/06/1809:30 | General View . O | e &
2 21/06/1809:30 | General View © | s | &
3 21/08/1809:30 | General View D | wws | F
4 |21/06/180530 | Ganeral View - B © | weawe | B4
i}? J1/06/1809:30 | General View o © | waws | B
6 |21/06/18 0930 | General View 0 | imaws
7 21/06/1809:30 | General View - 0 | weows | 2
'8 |20/06/1809:30 | General View O | weews | &2
‘s [21/06/1809:30 | Genarsl View © | edwc | B2
(10 [21/06/18 09:30 | Genersl View o D | Lwars | A
i'n 21/06/18 09:30 | General View O | edws | BB
12 21/08/1809:30 | General View B O o R
13 2L06/1809:30 | Genersl View O s 4
{14 |21/06/1809:30 | General View - © | waaws | &
15 |20/06/1808:30 | Genaral View O waws | A
(16 (21/06/1806:30 | General View © | toss s | B
(17 2YDE/1B08:30 | General View 0  sdws | A
(18 |21/06/1800:30 | General View | @) | Lo | B2
19 |29/06/18 09:30 | General View ©  owws | B
20 (2406180930 | General View 0  wows ||
21 21061809130 | General View O waiws | B
22 2006180930 | Genersl View o ©  wars | B
23 121/06/18 0830 | General View 0 eswc | A
4 FY06/18 0930 | General View O | e | & |
(25 |21/06/1809:30 | Genaral View o @O | cadwc | A |
26 |21/06/1800:30 | General View O wws | &)
27 [11/06/1B09:30 | Genaral View 0 | oecws W
28 | 2106/180%:30 | General View 0| cadws | A
29 [2U06/1809:30 | General View O i | B
0 |21/06/18 0930 General View 0| wdws | B

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

15/10/2018
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Letters/Correspondences o [iperpage ] B2
e jrgmum an |LKX Aute Consultants Pte Ltd (HQ) ' | Thumbnall | Brint
3 21/06/1809:30  General View 0 | aaws | B
32 21/06/1809:30 | General View 0 weows | A
33 |21/D6/18 08:30 | Ganeral View 0| twaws | (A
342106180930 | Genersl View © | aowrs | @A
15 | 21/06/18 09:30 | General View 0 wwrs | 4
6 |29/D6/18 09:30 | General View 0 | tasws | &
37 |21/06/18 09:30 Genaral View ﬁ Load 0G| A
38 |20/06/1809:30 | General View . O | e | &
39 2106180930 | Genaral View © | acws | B
40 2U/06/1809:30 | General View D | Lacwc | [ |
jq_t__;_umm 05:30  General View D | wezmc | A
42 21/06/1809:30 | Gemeral View B © | wars | @
A3 21/D6/1B 0930 | General View 0D | iceaws | B
44 21/06/18 08:30 | Ganaeral View [ QTS
45 |21/06/1800:30 | General View o o O wowc | &2
46 11/06/18 0930  General View 0 wowe | &
a7 21/06/1809:31 | General View 0  ledws | A
48 [2106/18 09131 | General View 0 | iseaiec | BA
49 | 21/08/18 09:31 General View _ﬁ Load G | WA
50 |21/06/180931 | Generl View 0 waws | A
51 |2I/06/1809:31 | General View - D | sadivc | &
52 |20/06/1809:31 | Generst View O s | B
53 |21/06/1809:31 | Geners! View © | aws | B
(54 21/06/18 09:31 General View D | wadws | A
|55 21/06/18 09:31 | General View - 0 | wwows
;sa |21/06/18 09:31 | Ganeral View . 0 | Loao s =3
57 21/06/1805:31 | General View 0 | waws | 4
58 | 21/06/1809:31 | Genersl View O  leiwc | B2
53 | 21/08/1806:31 | General View [+ QTR
60 |21/06/1809:31 | Ganeral View O | wws | B
61 (23061808131 | Genersl View D | s | A
_ﬂ_.:n_.r'_HEH'_El General View B 0 | oaavs | B2
63 20/06/1809:31 | General View 0 | wedws | BA
64 71/06/18 0931 | General View 0O | Lo =]
65 2L/06/1B09:31 | General View B D | tcaaws | A
|66 |21/06/1809:31 | General View 0| weaws | |
&7 206180531 | General View O | owaws | B
68 21/06/1809:31 | General View 0O | osdwc | &
668 |21/06/1606:31 | General View D | ceawc | F
70 |21/06/1809:31 | General View 0 wwwrs | &
Documantation - “"',""é B
Ne | Relabel/Aesrder | LKK Auto Consultants Pte Ltd (HQ) . | Thumbmall | Print
t  |OB/OS/1B 18:51 | TP GIA REPOAT %I Losd POF

2 |14/05/1812:17 | Emall letter to OTACCIDENT INVOLVING SLG 5743C AND 511 349Z ON 04.05.2018 Load POF

3 [18/09/18 18:18 Email from AIG to seftle at 50% Load POF

4 15/10/16 14:31 | WORKSHOP INVOICE Load FOF

5 15/10/18 1431 | AUTHORISATION TO ACT FORM Load PDF

L 1ﬂ1ﬂ514:n Aelease Voucher Load POF

|7 |1%/10/18 14:33  [LTA SEARCH Loat PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

15/10/2018
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Documents Checklist

'DOCUMENTS CHECKLIST Reset | Save | prnt |
‘There are no docament checkiists configures. a -

Remarks - LK nits Pte Lid

]
Show Remarks To: [ Handiing tnsurer
Wols! Bormarl gre prvals geiess you shns o §8 other oaroes

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l'd’lhk:ln Na: SLG5743C (Insd veh) Model: UDI A4 2.0 (A)
SJJ343Z (TP veh)
| Date of Accident: |04/05/2018
Global Sum Settlement | - | [X] vYes | I 1 No
Repair Estimale 5 11,410.73
Final Repair Cost 5 3,100.00
Loss of Use H 7.00 days at $80.00 per day
Rental {if any) ‘% days
LTA f GIA Search Fes 4
Others 5
:§
Final Settlement Sum (Global Sum) :§ 3,100.00

Is Third Party Workshop GIA Registared? [ 1 YES [X ] NO  (Kindly indicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
B) For GIA Registered Workshap: BOLA Applicable: Yes! No BOLA Scenario No:
BOLA Liability (%) Assessed Liability (*): (%)
" Assessed Liabiiy fo be filled only for chain colistons and for cases where BOLA does not apply.
Remarks

Paymant Instruction: Payes's Breakdown
1) | Zeroc Gravity

2)
3)
4)

3,100.00

4 | &0 | 48 | &%

15 Oct
JOANNE LEE KHANG MIN 2018
LKK Autp Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 15/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (o Reg Mo 168807 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/LCR18008429/AWB302

Date: 15/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0995994801
SoRT VOnE Sminz Insured Vehicle No: SLG5743C
Date of Loss: 04/05/2018 Nature of Claim: TP Claim No: 96797B006855G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JJ348Z
Make & Modal: AUDI A4, 20 (A) Engine No: CDN149162
Reg. Date 25/02/2011 (Man. Year; 2010) Chassis No: WALZZZBK4BAD40583
Colour: Black Odomeler: 103163 km
Engine Capacity: 1984 cc
Market Value/New Car Price: NfA
Sum Insured (55) Market Value/New Car Price
ITION OF I T
General Condition; Steering (Serviceabls): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/35 R19 Rear Tyre Size: 255/35 R19
Front Left Side Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
Thir above values represen! e remaining tyre freads depth
COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 8,730.73 5,681.99 304874 3402
Miscellanecus llems 0.00 0.00 0.00
Labour 2,680.00 1.680.00 960.00 36.94
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,410.73 7,371.99 4,038.74 35.39
Approved Total (Overridden) (S§) 5,600.00
Nett Amount (S§) 11,410.72 5,600.00 5,810.73 50.92
+ Loss of Use (7.0 x S580.00/day) (SS) 560.00
(55) 6,160.00
Liable Amount {50.00%) (S$) 3,080.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (SS) 3,087.45
Global Sum Settlement (S5) 3,100.00

INSPECTION
Date of Assignmeant: 0705722018
Date Inspecied 07052018 Inspected Al

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018
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Zero Gravity (Kaki Bukif)
2 Kaki Bukit Ave 2, #01-25 Kaki Bukit

Autohub
Singapore 417921
Estimated Period of Repair: 6.0 days
Adjuster: ADRIAN LING Manager: VIVIAN LALU PEI FENG

NOTE: Thix report reprasents our fndings &t e time and placo of ingpection sinted harein. Such ingpecton has bean camed out o the bead of our
knowiedge and abilily but any ather fabilty under any ofher croumatances o hemby sxpressly ercluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET Repair 1.210.00FL “FL
2 1 *SUPPORT PANEL Not Necessary 588.60 FL “.FL
3 *SUPPORT PANEL GARNISH (TOP) Cracked 77.00FL  *77.00FL
4 1 *SUPPORT PANEL GARNISH (L/H) Not Necessary B4 00FL “-FL
5 1 *HEADLIGHT {L/H) Cracked 1,077 50FL *1,077 50FL
8 2 *HEADLIGHT CONTROL UNIT (L/HIF) Not Necessary B58.00FL “FL
7T 1 *HEADLIGHT LOWER BRACKET (LH) Cracked 5140FL  *5140FL
8 1 *HEAD LAMP BEZEL (L/H) Not Necessary 89.60FL “FL
g 1 *BUMPER SIDE RETAINER (L/HIF) Necessary 26.00FL  *26.00FL
0 1 *FENDER (L/HIF) Buckled 57200FL *572.00FL
1M 1 *FENDER INNER GARNISH (L/H/F) Tomn 198.00FL  "188.00FL
12 1 *FRONT BUMPER Distorted 1.67200FL *1672.00FL
13 1 "WASHER NOZZLE CAP Damaged 3520FL  *35.20FL
14 1 *WASHER NOZZLE (HEADLIGHT) Cracked 143.00FL  *143.00FL
15 1 *FRONT BUMPER REINFORCEMENT Bent 458.00FL  *458.00FL
1% 1 *FRONT BUMPER REINFORCEMENT GARNISH Not Necessary T8.00FL “FL
17 1 *FRONT BUMPER SPONGE (CENTER) Cracked T480FL 74 80FL
18 1 *“FRONT BUMPER LIP Cracked 18360FL  *18360FL
19 1 “FRONT BUMPER BRACKET (LOWER SUPPORT)  Damaged 86.50FL  *BB.50FL
20 1 *FRONT BUMPER BRACKET (L/H) Damaged 109.00FL  *108.00FL
21 1 *ENGINE LOWER TRAY (CENTRE) Cracked 363.00FL  *353.00FL
22 1 *SET BUMPER BEAM SCREW /INNER CLIPS Not Necessary B0.00FL *-FL
23 1 *FRONT GRILLE Cut 39800FL *396.00FL
24 B *FRONT GRILLE CLIP Necessary 9240FL 92 40FL
25 1 *FOG LIGHT (LH) Cracked 14500FL  *145.00FL
26 1 *FOG LIGHT GARNISH N/S Missing 17600FL  °BB.OOFL
27 1 *MOULDING (CHROME) FOGLIGHT Missing 8580FL  *B5.BOFL
28 1 *SET HORN Not Necessary 117.00FL *-FL
20 1 *BTL COOLANT Not Necessary 35.00FL “FL
30 1 *FRONT NUMBER PLATE Necessary 3500FS  “3500FS
F=Franctuse parl S=Spchall L=Listllemisc
Sub Total (S§) 9,188.40  5979.20
- List tem Discount on L Items 5.00/5.00% (S§)  457.67 20721
Total Parts (S§) B,730.73  5681.99
Report was unsubmitted during this print-out. |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscollaneous itoms selected.

Recommended Labour

No Parliculars Lab.Type Repalrer's Amount
Labour ltems
1 TOWING CHARGES New 140.00 60.00
2 TO CHECK WIRING SYSTEM ,FOCUS LIGHTINGS Mew 60.00 30.00
3 REMOVE & REPLACE /REPAIR AIR-CON ,VACUUM & New 160.00 0.00
RECHARGE GAS
4  CONTROL UNIT ADAPTATION AND REPROGRAMMING Wew 350.00 100.00
5 TO REMOVE AND REFIT COMPONENTS /FACILITATE THE New 120.00 0.00
REPAIR
B TO PROVIDE UNDER TURFCODE New 150.00 0.00
7  PANEL BEAT & REPAIR FRONT DAMAGE New 800.00 750.00
B8 TOPUTTY AND RESPRAY AFFECTED PORTION New 800.00 750.00
Gross Labour Cost (5$) 2,680.00 1,690.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 15/10/2018



