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CLAIM SUBFOLDER TRACKING
Casi Notified Eat Submitied | Ad) Asdigned Ad) Bt | _Ad) Submitted
|02 May 2018 | 0B May 2018
Main 08:57

New Assignment
Cancel Case I

Claim Details

| ANG SOK HOON, 1D: 579265366

Documents

| [Created by insurer]

| ROSELAN BIN BUANG
FBK6595D

| Date of Loss:

|TP / SNM18D01605C02
| sIE234Y

| Vehicle Reg. No. {tnsured):
[ ExcEss:

isiambol |ESTATE, 150719 Bukit Merah - Tel; 6274-2861

| Handling Insurar:
Adjuster:

| Adj Asg. Remarks: /EST $6123 | CASE WITH SJE.

Policy/Caver Note No.:
__ Policy No. (Claimant);

| 26/03/2018 10:00 - :59
| DMPCSNIOOT2I1B00
| (Comprehensiva)

'50.00

| Systam Mator Trading (HQ) Bik 1602 Bukit Mersh Lane 3, #01-73 ALEXANDRA VILLAGE INDUSTRIAL

Il:hin- Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 5111 ... [Handied by Chong Boon Sen)
_LKK Auto Consultants Pte Ltd (HQ) - Tei: 5256-3561 ... [Final Rpt due 17/05/2018)

|1£5u-¢u'rm MAIL RECEIVED
There are no mall for this case.
L -

=

ALL ASSOCIATED TASKS Viaw All i

Search Tasks

View all | Compose Case Mail

| create tewTask | comptete | |

Due Date
N results,

Priority  Type Tash Group Subject  HWandier Asgigned By

Completed On Croated On Bone?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 8/5/2018



Shirlﬂ Hiew (LKK Auto)

From: jimmyeosmt <jimmyeosmt@gmail.com>
Sent: Thursday, 28 June 2018 4:57 PM

To: Shirley Hiew (LKK Auto)

Cc: Taufikh (LKK Auto); sur@lkkauto.com
Subject: Re: FBKB595D

Hi Shirley,

We refer to the above matter.

We confirm lump sum amount $2,800.00 and 4 days loss of use.
Thank you.

Best Regards

Jimmy Yeo

System Motor Trading

62742861

On Thu, Jun 28, 2018 at 11:58 AM., Shirley Hiew (LKK Auto) <ShirleyHiew/@lkkauto.com=> wrote:

Hi Sir/Madam,

Kindly re-confirmed finalised L/S amount $ 2,800.00 and 4 repair days.

Thank you

Best Regards,

Shirley Hiew | Case Handier

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]
. Sent: Friday, 22 June 2018 11:40 AM

To: jimmyeosmt@gmail.com



Ce: "Taufikh (LKK Auto)' <taufikh@|kkauto.com>; sur@|kkauto.com
Subject: FW: FBK6595D

Hi Jimmy.

kindly confirmed finalised L/S amount § 2,500.00 and 4 repair days.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: G256-3561 | emall: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jimmyeosmt [mailto:jimmyeosmt@gmail.com]
Sent: Tuesday, 12 June 2018 3:56 PM

To: Taufikh (LKK Auto) <taufikh@lkkauto.com>

Ce: sur@lkkauto.com; gillianyeo22 @gmail.com
Subject: Re: FBK6595D

Hi Taufikh,

We refer to the above matter.

Please find attach herewith afier repair photos for your attention.

Kindly let us have your finalise on an urgent basis.

Best Regards



Jimmy Yeo
System Motor Trading

62742861
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IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual eFilling Submission Date & Time: 31/03/2018 13:05

SINGAPORE ACCIDENT STATEMENT

1. Plaasd report c-Jrrec‘.:-.t' tha detalls of e scoden] 1o Spoed Up NS ClESTE PrOCRES

> This Farm musd be complstad by the Palicyholder ardior the Authorised Driver

repudiate policy abilly,

4 The issus and scoeptance of this Form by insufance companies @ nal an admisssan of policy bty on I pasr of the nsur@nce COrMpanies

1. Infonmation provided must be as frulnful and scouratle as possitie. Ay wilfu

5, Any false reporiing may be referrod to the Police for iInvestigation.

misrenresentation ar witholding of rratenal facts may alimy b

EommpaniEs m

. This repod will & Torwarded by thi insurers of fhe GiA Recards Management Cenbe satablished by ihe Genefal Insurance Assooaton of Singapore (SlA] for

archiving and that coples of (s report will, for o fee, be mads avatable upon applcation by Inleresia

R s

ot 5t e Eontre and o copiss of 1he repart being made availabis
7. By iho lodgament of thes repoit ta this Irswers, you heseby consent to the archiving of ihis report at e contre and 10 copies of the report being made avalladi

aformsaid

ACCIDENT STATEMENT

Date Of Report
Date OF Accident
Exact Locatlon Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Addrass

Mobile Phone Mo

Alemative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpase for which vehicle was baing used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?
If Mo, Please stale action 1o be taken
Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Mumber

Cover MNote NMumber
Driver

Name of Driver

MRIC Mo

Date Of Birth

Cloccupation

Date OF Driving Pass
Driving Experience
Gander

Maobils Number

Fax Mumber

Contact Number

EMail Addrass

31/03/2018 12:32

26/0372018 10:30

YISHUN INDUSTRIAL STREET 1
SINGAFORE

DETAILS OF OWN VEHICLE

FBKES95D

ROSELAN BIN BUANG

517417781

NASUHA ROSELAN@CGH.COM.SG
(LOCAL) +65-88628913
OTHERS-88528913

HOMNDA
CB400-339CC

NO

THIRD PARTY
MOTORCYCLE

AXA INSURANCE FTE LTD
COMPREHENSIVE

NOD

AN3161138

ROSELAN BIN BUANG
S1741778I

OB 11266

INDOOR

1210671989

28 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-B8628913

OTHERS-88628913
NASUHA ROSELAN@CGH.COM.SG

1of15
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BLK 334B YISHUN STREET 31 #02-99
pldrags SINGAPORE

Postcode 762334
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
ehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Canditions CLEAR
Road Surface DRY

Other Information
Was any foreign vahicle involved in this accident? NO

Mumber of vahicles invalved in the accident 2

Was any body Injured in the Accident? ¥ES

Was any injured canveyed o hospital by YES

ambulance?

Was any other matenal or property damaged? ¥YES

| have bean appmﬂ[:hﬂd by unhnnwn_persanlsb NO

soliciting/offering accident claims assislance,

Mumber of Passengers (Including Driver) 2

rasscngn.1 NAME: ASMAH BINTE DAHALAN

GENDER: FEMALE
Details of Police Action

Was the accident reported to the police? YES

If ¥es Please state which Polica Station

Folice Station Mame YISHUN NORTH NEIGHBOURHOOD POLICE CENTRE

Police Station Addrass ROAD: 31 YISHUN CENTRAL , POSTCCDE: 768827 , COUNTRY
SINGAFPORE

Puolice Station Contact TEL NO: 1800-8529999 - FAX NO' 68522289

Was notice of intended Prosecution given? NO

If Yes against whom?
Circumstances of Accident
REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE AUTOMOTIVE PTE LTD TEL 6741 5336

Attachment(s)

Are accident photos avallable for attachmen? YES

Was there any video captured by Car Camera? YES

Ramarks! Reazons VIDED WITH OWMER
Was there any sudio recarded? MO

Vehicle Reaistration Number SJE234Y

Vehicle Make/Modeal/Calour
Detalls OF Properties

Vehicle Category PRIVATE CAR
Mame of Driver ANG 50K HOON
MNRIC/Passpart Mumber STE26536E
Contact Number 935807988

Page 2 of 18



Address
Postoodse
Insurance Company Mame
Mature Of Damage
MNa. Of Passenger {Including Driver)
DETAILS OF INJURED PERSON 1
Name ROSELAN BIN BUANG
Approximate Age
Injuries Sustain
Injured persan in which vehicla? FEBKGS950
Were seal bells wom?

Was this injured conveyead to hospital by

ambulance? YES
Address
Postoode
DETAILS OF INJURED PERSON 2
Name ASMAH BINTE DAHALAN

Approximate Age

Injuries.Sustain

Injured person in which vehicla? FBKG595D
Were seat balis wom'?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode
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ACCIDENT STATEMENT (Part I)
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Reporting Centre Progressive Automolive Pe Lid
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SYSTEM MOTOR TRADING
Block 1002 Bukit Merah Lane 3 #01-73 Singapore 159719
Tel: 6274 2861
Date: 30 April 2018

China Taiping Insurance (Singapore) Pre. Ltd.
3 Anson Road #16-00 Springleaf Tower
Singapore 079909

{email: claimsdeptia sg.cntaiping.com)

Dear Sir,

RE: - REPAIR ESTIMATE COST OF VEH. NO. FBK6395D- (CB400-399CC)
MOTORCYCLE) - ACCIDENT BETWEEN FBK6595D & SJE234Y DATED 26/03/2018

Parts Unit Price Total
Ipec front tyre sport rim 1,200.00 qee M 1,200. 00
2pcs front fork (LH & RH) 900,00 7679 1 800.00 £4-,
Ipe steering bracket 560,00 560.00 X 7T
Ipe front mudguard 350,00 350,00 £~
Ipe steering handle 85.00 85.00 £
Iset side box with bracket 8R0.00 Eoo 850.000r
lset sport hight 200.00 200.00
| set handle guide 120,00 120.00 &+
1sel hand-phone holder 2R.00 28.00 X 74

Labour Charges

?Eﬁ{,:?:rf.f’

1. To remove and check and straighten front chassis and ‘?L qo
re-fixing necessary parts to facilitate repair etc. 650.00
2 To replace front necessary parts to check and touch up paint
to the accident repair effected necessary area. 180.00 fod 1
3 Towing charges. 0 i rr_ 10,00 3‘0 5-
........... <o
| 120 .1': & § 6.123.00 B'fﬂqq

||‘?

NOTE: KINDLY CONTACT US AT 6274 286 !JI‘\I'\!} YILU] [ 982877

il 1300
25 (GILLIAN) OR 453{ X

EMAIL TO US AT: JIMMYEOSMT @ GMAIL.COM , TO ARRANGE FOR YOUR 44[&»\"}
SURVEYOR TO CONDUCT A PRE-REPAIR VEHICLE TO ENABLE FOR US TO
PROCEED THE REPAIR 1
Taddds 134GS T4
ﬁgﬁ&mum hence notify "W’
epairer of the following: -
» Ta resurvery befors/aher wwnpguw 4 f S /r ¢ @ IS
s « To display damaged partis) during restnvay
- o = Pty prices are subject o confirmal !
m Motor Trading o Third pary Survey 1 on 8 ..mm:“pzu —— fu& )-.,gwl_ .J”‘L A r‘- v
* Mo iegal medificaion]s) = slitwed
* Supplemeniary lhemis) must be resurveyed gad Lus 2 h;. !{iwd’ ptan
I3 subject 1o final approval from Insurancs Compasy '
Acknowleoged by Rapamar Lf_ %ﬁ
Signature:
Ditey:
LAS\®
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cr..uu SUBFOLDER TMI'.‘KING__ — - — 1 =
Case Natified f_tf. Submitted IAaj Azelgnad Adj Rat i.lu:u Submitted Ing Auth'ed | Status
08 May 2018 Pending for Survey
Mg |02 May 2018 ',}a il $$2,800.00  5$2,800.00 e
| tonynec | | Sormoes | | veveo | e s |
4 — = | — i

Reference Claim Details

| CLAIM SUBFOLDER DETAILS " |[Created by insurer]
ANG SOK HOON, 10: 579265368

ROSELAN BIMN BUANG

Eﬁﬂliﬂﬂlﬂ 1'I:I EID 159
FBKE595D * |[27 Manths and 12 Days From LTA Reg Date (Man ¥r)]

TP/ SNM18D01605C02 3 nr-'lrcsuauummﬂu (::nmprehmﬂw.n

\Vehicle Reg,
iNa, SJIE234Y
) | {Insured);

Repairers | Yel: 6274-2861
;’;ﬂ? China Taiping Insurance {Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 . [Handled by Chong Boon Sen]

mumr LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOMD TAUFIKH BIN HAMID] ... [Final Rpt due
Huster  117/05/2018]

| Ady Asa,
btz |EST $6123 , CASE WITH SIE

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

|
view al | cwmcﬂmﬂ

| ALL ASSOCIATED TASKSS

view All | Search Tasks | Create New Task | Complete J|

Due Date Priority Type  Task Group Subject  Handler Assigned By Completad On Created On Done? |
No resulis,
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Claim Documents

*FBKG6595D (SNM1BDO01605C02)
[SIEZ234Y]
TP

ROSELAN BIN BUANG
Mar 26 2018 10:00AM
[ANG SOK HOON]
System Motor Trading
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LKK Auto Consultants Pte Ltd (coreq no1essor1em)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8B05 Email: sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18008415T15B0G2
Date: 02/0772018
REFERENCE
) China Taiping Insurance . .
Handling Insurer. (Singapare) Ple. Lid Policy No: DMPCSN300T231800
Elal_ma nt Vehicle FBKB595D Insured Vehicle SJE224Y
o: No:
Date of Loss: 26/03/2018 MWature of Claim: TP g:?'m SNM18D01605C02
FICATION OF VEHICLE
Reg No: FBKE595D
Make & Model: HONDA CB400, 3889cc Engine No: NC4T7ES000232
Reg. Date: 14/12/2015 (Man. Year: 2015) Chassis No! JHZNCATOBEKOO0274
Colour: Maroon Odometer: 0 km
Engine Capacity: 3989 cc
Market Value/Mew Car Price: N/A
Sum Insured (S$): Market Valua/New Car Price
MNDITI F I Y

General Condition: Steering (Serviceable); Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION
Front Tyre Size, 120/70 R17 Rear Tyre Size: 120/70 R17
Front Left Side Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: 0 mm Rear Right Side; 0 mm
The above valises reprasent the remaining tyre treads depth
COST OF CLAIMS o Repairer's  Adjuster's Difference  Diff %)
Parts 5,223.00 2.929.50 2,293.50 43.91
Miscellangous llems 0.00 0.00 0.00
Labour 900.00 570.00 330.00 36.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5) 6,123.00 3,489.50 2,623.50 42.85

Approved Total (Overridden) (55) 2,800.00
Nett Amount (S$) 6,123.00 2,800.00 3,323.00 54,27

INSPECTION
Date of Assignment: 08/05/2018
Date Inspectled: 0B/f05/2018 Inspected Al Systermn Motor Trading (HQ)

Estimated Period of Repair: 4.0 days

Bik 1002 Bukit Merah Lane 3, #01-73
ALEXANDRA VILLAGE INDUSTRIAL
ESTATE

Singapore 158719
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Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Hiew May Fung

NOTE: This report represents our findings al the tme and place of mspection stated hersin. Such inspechon has been carried owl fo the besl of our
knowilagge and ability but any other Rabitly undar any other circumstances ia hereby expressly excluded,
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised. 02 Jul 2018)

Parts: NiA HONDA CB400 39%cc (Model not available in database)

Labour; Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for FBKG5850)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the |ast estimate page
(Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT TYRE SPORT RIM Bent 1,200.00F *400.00 FL
2 2 *FRONT FORK (LH&RH) N/S Bent | O/S Dented 1,80000F *1,600.00FL
3 1 *STEERING BRACKET Mot Necessary 560.00F FL
4 1 *FRONT MUDGUARD Cut 350,00 F *350.00FL
5 1 *STEERING HANDLE Bant B5.00F *85.00FL
3] 1 *SET SIDE BOX WITH BRACKET Cracked BB0.00OF *500.00 FL
7 1 *SET SPORT LIGHT Cut 200.00F *200.00 FL
8 1 *SET HANDLE GUIDE Cut 120,00 F *120.00 FL
g 1 *SET HAND -PHONE HOLDER Not Necessary 28B.00F ~FL
F=Franchise parl. L=ListhemDisc.

Sub Total (S§) 5,223.00 3,255.00
- List ltem Discount on L tems 0.00/10.00% (S$) 0.00 325.50

Total Parts (S§)  5,223.00  2,929.50

Report was unsubmitled during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/7/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND CHECK AND STRAIGHTEN FRONT MNew 650.00 400.00

CHASSIS AND RE-FIXING NECESSARY PARTS TO
FACILITATE REPAIR ETC

2 TO REPLACE FRONT NECESSARY PARTS TO CHECK AND New 180.00 100,00
TOUCH UP PAINT TO THE ACCIDENT REPAIR EFFECTED
NECESSARY AREA
3  TOWING CHARGES New 70.00 70.00
Gross Labour Cost (5%) 900.00 570.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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