COMFORIDELGRO

OurRef T 0518/ SH9545T /CL(st) ENGINEERING
Your Ref.
Date : 30-May-18
CDGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508963
78 Shenton Way
#N7-16
Singapore 079120
Attn : Motor Claims Department ~ WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 9545T YOUR INSURED SKH3752X
AND OTHER ON 05.05.18
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SH 9545T which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle,

As the accident was caused by the negligent act of your insured driving SKH3752X
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Costof Repair $ 330796
2 4 days Loss of Rental @ § 125.40 per day $ 501.60
3 Survey Report Fees (Surveyed by M/s LKK) 5 -
4 GIA/JLTA Search Fees 7.49
5 GIA/ Police Report Fees 5 8
8 Towing / Medical / Transporation 5 -
SubTotal: § 3817.05
HIRER'S CLAIM
7 4 days Loss of Income @ $ 80.00 per days B 320.00
Total Claims : § 4,137.05
We enclose herewith the following documents to support the claims: -
a) Original repair bill and photocopies of photographs : 4 pcs.
b)  LTA search slip/s of ; SKHaTs2X
c) GlA | Police report/s of : SH 9545T
d)  Letter of authority from owner [ hirer / operator
i ® ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Emall : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO &, @ O



Asher Sng (LKKAuto)

From: Asher 5ng (LKKAuto)

Sent: Thursday, 7 June 2018 5:57 PM

To: 'Kl HUAT.CHIONH@SHELL.COM'

Subject: ACCIDENT INVOLVING SKH 3752X AND SH 9545T ON 05/05/2018

Our Ref: CC3/AIG1I8008388/K1ea3

07 JUNE 2018

CHIONH KIA HUAT

Dear Sir'Madam,
ACCIDENT INVOLVING SKH 3752X AND SH 9545T ON 05/05/2018

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However. if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersngiwlkkauto.com

C.C. AlIG Asia Pacific Insurance Pre Lid
fMotor Claims Depi)

14



CDG.VARS.V LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION
(MNAF f PAF}
ACCIDENT INVOLVING TOYOTA PRIUS SH9545T , SKH3752X OMN 05-May-18 07:45
ALONG LAVENDER ST X KALLANG RD
1] We CHENG KWEE MOW {Hirer) NRIC Mg.: S0603838G
and/or (Relief) NRIC No..
Taxl Number SH9545T

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE}:

1. To submit my/our claims for damages, costs and expense, Including loss of Income, loss of rental,
medical fee and legal costs.

3 To have absolute discretion to agree to any sgttlement or compensation amount in respect of my/our claim
against third party {except personal injuries and medical claims).

3. To sign Discharge Voucher on my/four behalf,
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with COGE's instruction and made in favour of
"comfortDelGro Engineering Pte Ltd".

Date 05-May-2018
Mame of Hirer CHENG KWEE MOW
Hirer MRIC S0603838G Signature ! /’-/cj_ﬁ:>
Address 409 BEDOK NORTH AVENUE 2 #07-16
460409
Contact No. 97964023

hlhv-‘-'wluekEqn':Hl‘Runtimu.-'Runtin1c-'H.umimc_-'!{umim;:""n.-'i.n:v..-"(‘I}U.‘»-'.-"\RH.E".l..clml’... 05/05/2018



RELEASE VOUCHER

A e ————

(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance
Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $$4,010.00 (Global Sum) for vehicle no. SH 9545T that was damaged pursuant to the
aceident which occurred on 05/05/2018 (date) along LAVENDER ST X KALLANG RD
(location) involving vehicle no/s SKH 3752X,

This is pursuant to the inspection conducted on 07/05/2018 (date) at “the workshop™.

We/I confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SH 9545T make the claim as set out in the above
paragraph and we/I have full authority to settle the matter on his/her behalf in a manner that wefl
deem fit. We/I enclose herein the letter of authority given by “the third party claimant™.

We/T further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges 2 further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SH 9545T (vehicle no.j asa result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

16 JUL 2018
Dated this {day) of fmonth) 20___ (year)

CLAIMS DEPAR
COMFORTDELGRO ENGIN

LKK ) 205 BRADDELL R
/ SINGAPORE 579
AWK
Signed by appointed surveyor Signed by “the w::rrkshepl’ {with chop)
“The contents of thi
Please forward anl 0! this document 2pply lo vehicle d
COMFORTDELGRO Efes nade payable to: nly. All personal injuries and dam gl
0 E Yable to:- excluded f : ages arising therefrom
NEINEEH[NG PTE 7D rom the ambit and application of this dﬂtumﬂnatrf




COMFORIDELGRO Coaontpala Bisinasing Ri6 Lt

ENGINEERING
|. _.-.... ..
A member of COMPORIDELCRO i
GST REG. NO. M2-8921817-3 COMPANY REG. NO. @ 19950R048W
TAX INVOICE Yok
5010004
) ] VEHUTLE ) TRV, NO/DATE
AlGz ASTA PACTFIC THSURANCE PTE LTD SH 9h4hT 91371924 10.05.2018
MAKHE JOB NO.
#0B-16 78 SHENTDN WAY,CHARTIS BUTTD TOYOTA 305156889

SINGAPORE G 079120

_ _ MODKI, ODOMKTER RKADTNG
CONTACT NO: 64193000 3225094 PRIUS HYBRID(G4)
DATE OF REG mwé'rmr-: N
05.07.2017 05.05.2018 08:35
- —y (HASSTS CODR
Description : 3P 05.05.18 JTDKRIFII403561 038

2/No Part No. Oty Unit Price %Disc Nat

PART REQUISTTTON

0001 04-01-D302-2346 PHIGA CARNTSH SR ASSY HA 1 8R9.70  25.00 6fRT7.27
00027 04-01-0307-2770 PRIG4 PLATHE-BACK DOOR NAM 1 h2.40 25,00 39. 30
0003 04-01-0302-2269 PRIGA ORNAMENT SITH-ASSY B 1 h72.90 25,00 39.67
0004 04-01-0302-2271 PRIG4 PLATR-RBACK DOOR NAM 1 A0O.BO  ZH.00 45 . ki)
0005 2B-01-0302-2013 PRIV(! REAR BONNET APP TAX 1 403, 610 0,00 40.00
0006  28-01-0302-0006  PRIVC RKAR BOOT 65521111 1 30. 00 (.00 30, 00
0007  04-01-0302-2782 FRIG4 COVER REAR RUMPER ] 458.60  2hH.00 343.95
0008  04-01-0302-2287 PRIG4 GUARD-REAR BUMPKR (0 1 552,61 2h.00 414 .46
*= 0009 04-01-0302-2267 PRIV RIMPER PIRCE 10 2.20 ZK.00 16. Hil
0010 04-01-0307-72788 PRIG4 REINFORCEMENT SUR-A 1 318.80  25.00 23910

ComfortDelGro Engineering Pte Lid
A mamber of COMFORIDELLRQ ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road
Singapore 379701

BO10004 913716974

Kindly note that no receipt shall be issued unless requested. . A _f,L
CUSTOMER'S COPY




COMFOR-IDELGRO C‘,.o_n?fm-ip.?!;_%rﬂ Er}gn*eem*g Pie Ltd
ENGINEERING Tk |

A member of COMFORDELGRO

i g ('(MPRNY RKG. WO, : 199506048
GST REG. NO. M2-8921817-3 TAX INVOICE Page: 7
8010004
_ _ _ VEHCLE O TNV, NO/DATE
ATG ASTA PACTFIC TWSURANCE PTH 1TH SH 95457 91371924 10.05.2018
MAK K JOB NO.
#08-16 78 SHENTON WAY.CHARTIS BUTLD TOYOTA 30R156889
SINGAPORE 8G 079120
: = MODKI, ODOMETKR RKADT NG
CONTACT NO: 64193000 37225094 PRITS HYBRID(G4)
DATE OF RMG DATK/TIME IN
05.07.2017 05h.05.2018 08:35
- CHASSTS (XK
JTIEBRIF4D3RRT0AR
5/No Part No. ty 1nit Price #Diac Net
SUR-"TOMAT, : 1,875.85

JOB NATURK

0001 1, PANEI, BEATING &00. 00 B00. 00

0002  23-502 SPRAYPATNT ON AFFECTED ARRKA 400.00 400. 00

0003  20-05 REAR BUMPFR MAT K0, 00 K. 00

0004 20-05 REVEREK SENSOR 135.70 135.70

0005  20-05 BOOTTLID COMFORTDEL RO 20,00 30, 00
SUB-TOTAI : 1,215.70

ComfortDelGro Engineering Pte Lid

A member of COMFORIDELCRO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ Neo.

Head Office:
205 Braddell Road
Singapore 379701

S010004 91371924

Kindly note that no receipt shall be Issued unless requested. b A J
CUSTOMER'S COPY




COMTOR]DELGRQ CD.mlu.r.t.DE.-IG;'D E:?g:nee-r-.n-_;; Pte Lid
ENGINEERING e

ember of COMFORTDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE R R
8010004
] . VEHCLE RO INV. NO/DATE
ATG ASTA PACTFIC TNSURANCE PTE LTD SH 95451 91371974  10.05.2018
- | MAKK JOR RO,
#0B-16 7B SHENTON WAY.CHARTIS BUTLD TOYOTA JNk15HAE29
STNGAPORE G 079120
- i MOTIE, ODOMKTHR RKADTNG
CONTACT NO: 64193000 3225094 PRIUS HYBRTD(G4)
DATE_OF RKG DATK/TTME_ TN
05.07.2017 05.05.2018 08:35
= CHASSTS CODE
TTDKR3V403561038
Items total 3.091 .58
Add GST @ 7.000 % 216,41
Tnvoice amount 3,307.968
Tssued by : KATHKRINETAN 10.05.2018 13:50: 20
Repair type : (MLB0O/RT/57

Payment Type/Term: /Credit 30 days

ComfortDelGro Engineering Pte Lid
A mamber of COMPORIDELGRD

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office:
205 Braddell Road AOT0004 91371974
Singapore $79701

Kindly note that no receipt shall be issued unlass requested. %
CUSTOMER'S COPY




Our Ref: CT18050094 ,\

Date: 10 May 2018 =

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 05/05/2018 @ 07:45 hrs
ALONG LAVENDER ST X KALLANG RD
INVOLVING SKH3752X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHO545T (the "Taxi"). The Taxi was hired to CHENG KWEE MOW IC NO
S0603838G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle Insurer

Vehicle Na.  Incident Date/Time Insurance Company Name

cearchStatus  Insurance Company Code
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AIG ASLA PACIFIC INSURANCE PTE.LTD.
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