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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fager Survey

CLAIM SUBFOLDER TRACKING

Case | Mogified | Est Submitted | Ad) Assigned Ailj Rt | Ad] Submifted | Ins Auth'ed :_"-i;:.'lu_'\.
23 Feb 2018 27 Feb 2018 5%0.00 540.00
Main 16:07 Edit Estimates | \iew At | '"m"‘l for Buremyr Rapeet
e acy fe_| el Caen_|

Main Reference Claim Detalls Documents
| CLAIM SUBFOLDER DETAILS o - [Created by insurer]
I Insured: = | HITACHI CAPITAL ASIA PACIFIC PTE. LTD., Co, Reg. No.: 199400399N
Main Claimant: | DASHENG CAR LEASING, Co. Reg. No.: 533140868

23/02/2018 00:00 - :59%

| Vehicle Reg. No.: 51G9784G Date of Loss: [115 Months From LTA Reg Date

) [(Man¥r)]

MSDNVPCR1T-000625-00

I [ B ; (Comprehensive)
| Claim Type: TP/ MSC/NV/1B-000288 Paolicy/Cover Note No.: Caverage: 28/03/2017 -
| I L |27/03/2018
|} Wehicle Reg. Na, (Insured): | SIX97TL Policy Mo, (Clalmant): |
| | | Excess: | 5%750.00

=l Ann Joo Motor Pte Ltd (HQ) Blk 176 Sin Ming Drive #02-17, Singapora 575721, 575721 Sin Ming - Tel:
| Repairer: 64510747
|MSIG Insurance {Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7EEE ... il;ia;ﬂle'd -I:'.'.-C‘hruktlr.m_wnng - 6643 |
| 1311) . A ea e o

! LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt
Ajuatens due 09/05/2018]

|| Driver/Custodian (Insured): LIM CHOOM KIAT CALVIN (), NRIC: 576297701, Tel: +6597522278

Handling Insurar:

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
| » MSIG_SG {07/05/2018): Report Send Back Alerts - SIGS784G (TP)

=
| ALL ASSOCIATED TASKS View Al | Search Tasks | Creaste New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? r
8 Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 8/5/2018



Catherine Chunﬂ (LKK Auto)

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Monday, 7 May, 2018 11:17 AM

To: Christina Wong; assignments

Subject: RE: Our Ref:M5¢/v/18000288 Your Ref:.5)G9784G-Urgently

Dear Christina,

Thank you for the email.

Dear Assignment Team,

FYNA-CS3/MSG18003907/Kbs2

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Christina Wong [mailto:Christina_Wong @sg.msig-asia.com]
Sent: Monday, 7 May 2018 11:08 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: FW: Our Ref:M5¢/v/18000288 Your Ref:S)G9784G-Urgently

Dear Veron

We have received the PRI survey report, now we need LKK to do the Paper survey, we have sent back the survey
report in Merimen please do Paper survey at your end Urgently.

As we need to get back to the TP lawyers with the Protocol time period.
Thanks

Best Regards

Christina Wong
senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong@sg.msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 6225 6371 | Co. Reg. Mo, 200412212G | http://www.msig.com.se/ | Follow us

Y flwjolin

Amemier of BEWLENVY INSURANCE GROUP




From: Christina Wong
Sent: Wednesday, 25 April, 2018 1:50 PM

To: 'Veron Chen (LKKAuto)' <veranchen@lkkauto.com>
Subject: Qur Ref:M5c/v/18000288 Your Ref:SIG9784G-Urgently

Hi Veron

We need an Urgent paper survey, however you have not given us the PRI report, please expedite so that we can
forward the survey report & photos for a paper survey.

Please reply me by email once you have uploaded the PRE survey report.

Thanks

Best Regards

Christina Wong
senior Executive, Claims Services (Motor)
Direct line +65 6643 1311 | Direct fax +65 6225 7402 | christina_wong@sg.msig-asia.com

‘ MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us
S flvlalin

A e of QARTEANY INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments} may contain information that is privileged or confidential. The sending of this e-mail to any
person ather than the intended recipient is net a waiver of the privilege or confidentiality that attaches to it. If yvou are not the intendad
recipient; please notify the sender immediately, delete the emaill and do not ¢ opy, distribute or disclose its contents.
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MFA11EC6350 | Falcon-Air Auso Serdces Fie Lid - Sin Ming
ENTRY DATE & TIME: 23022018 16 47
SUBMITTED BY: Florance Loh Ful Fang

Your NCD will be affected due to late reporting
Actual e-Fllling Submission Date & Time: 26/02/2018 09:16

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flease report cormectly the delails of the accident 1o speed up ihe claims process.
2. This Form must be compleled by the Policyholder andior the Autherised Deiver.

3, |nformation provided rust be as truthful and accusate as possible, Ay willud misrepresentation or witholding of material facis may aliow InsUTance companies 1o

repudiate policy abilty,

4, The issue end acceplance of this Form by insurance comganies is nel an admission of pokey Eability on the part of the insurance companios,

&, Any false reporti be raferred 1o the Police for invest

atlon,

B. This repart will ba forwarded by the insurars of the GiA Records Menagement Cenire eslablished by the General Insurance Association of Singapora (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by inlerosled parlies.
7. By the Indgament of this repad o 1he insurers, you hareby consent to the archiving of this repon &l the centre 8nd to copies of the report being made available

aforasaid,

ACCIDENT STATEMENT

Date Of Report 23/02/2018 16:47
Date Of Accident 221022018 23:55
Exact Location OF Accident JUMCTION OF PUNGGEOL FIELD AMND PUNGGOL ROAD
Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE
Vehicle Registralion Number 5JGOTBAG
Insured/Policyholder
Mame Of Registered CQwner DASHENG CAR_ LEASING
Co Reg No 533140868 <
Email Address MNOEMAIL

Maobile Fhone No
Alternative Phone Mo
Vehicle Particulars
Manufacturar

Model

Exacl Purpose for which vehicle was being usad at
time of accident

Are you claiming under your own insurance palicy
far repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleel Policy

Paolicy Number

Cover Note Number

Drivar,

Mame of Driver

NRIC No

Date OFf Birth

Occupatian

Dale Of Driving Pass

Driving Experlence

Gender

Moblle Number

Fax Mumber

Contact Number

EMail Address

CFFICE-NOPHONE

TOYQTA
VIOS-1.5 G (A)

UBER/3RAB

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5087931089

LM BOON KWANG, DOBBIN
58839325

D¥/10/1988

CUTDOOR

16/01/2008

9 YEARS AND 1 MONTH
MALE

(LOCAL) +65-98811122

NOEMAIL

Page 1 of 17



Address
Fostcode

BLK 157 JALAN TECK WHYE #07-127
660157

Was driver an emplovee of the Insured's Company NO

If Mo, Relationship of the Driver wilh the Insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicla

General Infermation of the Accident

Typa Of Accident

Weather Conditlons

Road Surface

Other Infoermation

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Acciden?

Was any injured conveyed to hospital by
ambulance?

Was any othar matarial or properly damaged?

| have been approached by unknown person(s)
solicitingfoffering accident clalms assistance,

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please siale which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer lo sketch plan.

Attachment(s)

Are acciden! photos available for attachment?
Was there any video captured by Car Camera?
VWas there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reglstration Number
Yehicle Make/ModelCalour
Details Of Properties
Wehicle Calegory

Mame of Drivar
NRIC/Passport Number
Conlact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo, Of Passenger (Including Driver)

OTHER - HIRER

COLLISION - CROSS JUNCTION
CLEAR
DRY

NO

MO

YES
NO

1

NG

NO

YES
NOQ
MO

SJXGTTL
AUD) ABL

PRIVATE CAR

LIM CHOON KIAT, CALVIN
sSTe297T0J

Paga 2 of 17
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Sketch Plan Pg. 1

SKETCH PLAN

TANT I

1. Flease reporl gorracily the dovalts of the sccident Lo speed up the dalms process,
2 This Form must be beled Poll Idar andfor the Aut

3. Information provided must be as truthiyl and securate ag possible. Any wiiul mizreps=sentation ar wilhholding of material
lacts may allow Insurance companles to fepudiate paliey liabiflty,

4. Theisue and scceplance of this Form by Insurance companies 18 not an admicsion of policy oAty o the pert of the insgrance
componiles

. Any false reponin the Polles for Invegt] .

G The report will ba lorwarded by the ingurers of Uie GLA Records Managemant Centre established by the General Insurance
Association of Singagore (GIA) for archiving and Lhal ceples of this report will for a fee be made avallable upon application by
nteresied parties.

T3

7. By the lodgmant of this report o the insurers, you hereby consent 1a Lhe archiving of this repart at the cenire and ta coples of
the report belng made available alaresaid,

H. Consent under the Personal Dats Protection Aot (POPA}
funderstand, scknowledge, agrees and consem Lthat:

121 My insurer, my workshep and the General Insursnce Assodalion of Singapore ["GIA") mayfare permitted Lo collect, use,
digclnse andfor process my personzl datafpersonal information set aut In this [form} and any other persanal infarmstion
provided by me or possessed by my insurer [ollectively the “Fersenal Information®] and disclose snd Lranster such
Persongl Inlormation Lo all insurar(s) who have insured vehlclals] invelved In this accldent (of insurer(s) who liave Insured
vehitlefs) Involved In this accident shall be collectively referred 1o as the "Insurers”], the insurers’ lawyers/law firms, the

Monetary Authority of Sngapate and any relevant gevernment agency/authorily [suzh as the police). for the purposeds]
ol

il processing. handling and/or dealing with my clsims including the settierment of the clalms and any necossary
invasthgatlons relating 10 the claims;

{1} investigating the accident and/or my claims,
{1 carrying cut and/or dealing with my instructions or responding to eny enguiries by me:

(vl administering my elsims [Inciuding the mailing of terrespondence, statements, inwnlces, feporiy or notces 19 ma,
which could Involve disciosure of certaln personal data about me ta bring sboul defivery of the samo s wall 3 on the
extarnal cover of envelopes/mail packages): and/for

(v} eamplying with appfcable law In administering, processing, handiing snd/or dealing with my clalbms. (collectvely the
"Purposes™)

{b) ol insurer|s) who have Insured vehicles) invobved in this accident and the Insurers’ lavweyersflaw tirms, may/are permitted
to collect, use, disclose and/or pracess my Persenal Infarmation Tor ong or more of the above Purposcs; and

le}  my Persanal Information mayfcan be disclosed by any of the Insurers and/or G to thelr third parly service providers o
agentsiincluding thelr Bwyersflaw firms), which may be sited sutside of Singapere, lor one or more of the above Purposes

{dl  my Persanal information will also be collected and used 1o compile chalms hizstory for the purpose of fravd datectian,
Investigalion and managerment in present and all future claims.

(8]  the infermation so collected under (¢} above may be shared / disclasad:

[i} taall insurers andfor any othor thied partles that assist In evaluating, investigatlag, controdling or managing lraud,
regulators, law enfarcement and government agencies as roasonably required for the purposes stated, or

[il} For cemplylng with requiremenis under any rogulations, lews or court orders, g
:f*“"‘u :F‘}l"

3 =

~ 5\ on.:':r
DA SHENG CAR LEASING ) e
Policyholder's Signature Dirlver's 5 Reps Aﬂ-
il '?IV not the polieyhalder) N'Héh‘éﬂ?f AR DNINE

MNRICSFIN Na.:

Page 3 of 17



Sketch Plan#2 Pg. 1

DESCRIBE CIRCUMSTAMNCES OF THE ACCIDENT

m tﬂhoflr 'Fvn.f,-aq'k Ro ool ; e v Elem T,;{.' H, Said o8 ~
E_-:‘]rau ﬁbﬂ-un‘t‘l’ " St,cﬂ.o&.nlu +"'Ll~t‘j’_ bta ey Aum‘(!‘:-‘*"ﬂ'}
DJlM‘F{ out from E_l. xﬂ'@‘kﬁ-«."?h%-irfg_ o 'Hag %_Rq,&,a{ -

N

DECLARATION . : ARAER o o
I/We declare the foregoing particulass are true In avery respact. T ) A : 1
» 'U‘.:_ :

DA SHENG CAR LEﬁBlHG e

Reportire Contre Persomnel's Slpnaturm

Policylsalder's Shgnature :
Drate & Time: Kame:
Dote & Time: NRICSFIN ho.:

P X T R g

Page 4 of 17



SMTEME PARF/COE Rebate Enguiry

_5- Bétk to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type: Business

Cwner 1D: 40868

Vehicle Details

Wehicle No.: SIGY784G

Yehicle to be Exported: Yes

Intended De-registration Date: 17 May 2018
Vehicle Make: TOYOTA

Vehicle Model; VIOSGAUTO
Primary Colour: Black
Manufacturing Year: 2008

Engine MNo.: INZX784276
Chassis No.: MROS3IHYR305074214
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $13,175.00
Original Registration Date: 23 Jul 2008

First Registration Date: 23 Jul 2008
Transfer Count: 2

Actual ARF Paid: $13,175.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date; 22 Jul 2018

PARF Rebate Amount: %6,587.00
Intended COE Rebate Details

COE Expiry Date: 22 Jul 2018

COE Category: A= Car (1600cc & below)
COE Period[Years): 10

QP Paid: $14,101.00

COE Rebate Amount: $253.00

Total Rebate Amount; £5.840.00

The infarmation contained herein is correct as at 17 May 2018

OK

NORSHVILEAGOV.ESGIRNVITACTIoNenguirgaoagoyruticoeioreuarnaginpul s uiN | IUN_ILSeususous



Accident Photo
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Accident Photo
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Accident Photo
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Private Hire Decal
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INVOICE

TG : DASHENG CAR LEASING Invoice No.: 118/AN477

c/C ANN JOO MOTOR PTE LTD Date: 20 MARCH 2018

BLK 176, SIN MING DRIVE #01-17.
SIN MING AUTOCARE
SINGAPORE 575721

PARTICULARS

Vehicle Registration Ne.:  S]G 9784 G

Date of Loss: 22 FEBRUARY 2018

Date of Assessment: 27 FEBRUARY 2018

SERVICES FEES
1. Assessment with report Photographs - Including $450.00

films, developing, sterage and Transport.

TOTAL $450.00

SINGAPORE DOLLARS FOUR HUNDRED FIFTY ONLY

We would appreciate your cheque crossed and made payable to:
“AEON AUTO CONSULTANTS LLP” with our invoice no. written on the back of

the cheque.

AEON AUTO CONSULTANTS LLP

AEON AUTO CONSULTANTS LLP
50 Chin Swee Road #09-04 Thong Chai Building Singapore 169874
Talephone +65 97687958 Facsimile +65 68264112 Email amas@asonac.com
Reg. No. LLO701273L (registered with limited 1lability)



AEON AUTO CONSULTANTS ur
50 Chin Swee Road #09-D4 Thong Chal Bullding Singapore 169874
Telephone +65 97587958 Facsimlie +65 6826 4112 Smail amas@agonac.com
Reg. No. LLO701273L (registered with Imited lablify}

AUTOMOBILE ASSESSMENT REPORT

TO : DASHENG CAR LEASING Cur Reference: 118/AN477
C/0: ANN JCO MOTOR PTE LTD Date: 20 MARCH 2018
BLK 176, SIN MING DRIVE #01-17.

SIN MING AUTOCARE
SINGAPORE 575721

ASSESSMENT OF VEHICLE NO. S]G 9784 G
DATE OF LOSS: 22/02/2018

We have carried out a physical assessment of SIGS784G at ANN JOO MOTOR

PTE LTD Blk 176, Sin Ming Drive #01-17. Sin Ming Autocare Singapore 575721,

according to your instruction on 27 FEBRUARY 2018 and are pleased to submit o
our report herewith, O

1. VEHICLE PARTICULARS

Registration No.: SJG 9784 G

Make & Model: TOYOTA VIOS G AUTO
Year of Ragistration: 2008

Engine Capacity: 1497

Chassis MNo.: MROS3HYS305074214
Engine No.. 1INZX784273

Colour: BLACK

Mileage : 189248

2. VEHICLE CONDITION

Body Paint: GooD
Steering: SERVICEABLE
Foot Brake: SERVICEABLE
Parking Brake: SERVICEABLE
Med!fication: MIL

3. TYRE PARTICULARS & CONDITION

Eront
RH Make/Size/Thread: FALKEN 195/55 R15 - 70%
LH Make/Size/Thread: FALKEN 195/55 R15-70%

Rear
RH Make/Size/Thread: FALKEN 125/55% R1S - 70%
LH Make/Size/Thread: FALKEN 195/55 R15-70%

1



AEON AUTO CONSULTANTS ur
50 Chin Swee Road #09-04 Thong Chal Building Singapore 169874
Telephone +65 976879568 Facsimile +65 6826 4112 Emall amas@aesnac.com
Reg. Mo, LLO701273L (registered with limitad liability)

4. DESCRIPTION OF DAMAGE

At the time of the inspecticn, the vehicle sustained damages to the E
FRONT portion. ]
5. REMARKS \——]!
Market Value: Na

Salvage Value: Ma

Repair Limit: Na [ ]
Estimated Amount: $ 13,252.01

Adjusted Amount: $ 11,473.79 (Lump Sum of $8,000.00)

Estimated Repair Days: 10 days I

Pursuant to your instruction, we have NOT AUTHORISED repair.
The assessment was conducted on a “"Without Prejudice” basis.

If we are not notified of anything to the contrary within 14 days from the date
hereof, this report shall be treated as correct.

This report Is intended for the exclusive use of the addressae solely In relation to the loss occurrence
in which the assessed vehicle |s involved. No liabillty or responsibifity whatsosver shall be held by
Agon Auto Consultants LLP for any reflance on this report by any third party.



AEON AUTO CONSULTANTS wr
50 Chin Swee Road #09-04 Thong Chal Bullding Singapore 169874
Telanhone +65 97687958 Facsimile +65 6826 4112 Email amas@aeonac.com

Reg. No. LLOTO1273L (registerad with lmitsd fabiliy)

ASSESSMENT REPORT FOR VEHICLE NO. S1G 9784 G

PARTS (LIST ITEMS)

Workshop's Qur
Qty Description Condition Estimate Assessment
1 FRONT BONNET Bent 663.10 v 66318 |
2  FRONT BONNET HINGES L/R Repair 113.40 .
i FRONT BONNET MECHANISM LOCK Bent £9.70 69.70 1
3 FRONT BONNET RUBBER GUIDE STOPPER Bent 38.70 K 38&FONN
2  FRONT BONNET WEATHER STRIP L/R Cut 71.40 71,40 (w1l
1 FRONT GRILLE Cracked 329.00 32«{:}; (K,
1 FRONT GRILLE 'LOGQ' EMBLEM Necessary 28.00 2800 er
1 FRONT GRILLE CHROME MOULDING Cracked 75.80 75.80¢ L~
2  FRONT HEADLAMP L/R Cracked 862,70 862.70 7%
4  FRONT HEADLAMP CLIPS L/R Necessary 26,00 < P68 (1 1
1 FRONT BUMPER Cracked 419.45 4194501 .
1 FRONT BUMPER CENTER RETAINER Cracked 40.00 40,000 -
2  FRONT BUMPER CLIPS L/R Necessary 13.00 13.00n2¢,
2  FRONT BUMPER FOGLAMP COVER L/R Cracked 100.50 o 108585 ¢
2  FRONT BUMPER FOG LAMP L/R Cracked 278.20 ¥ 278205V
1 FRONT BUMPER LOWER GRILLE Cracked 65.90 65.90/ 1.
1 FRONT BUMPER REINFORCEMENT Bent 379.10 379.10 b1
2 E;tom BUMPER REINFORCEMENT BRACKET Bent 402.00 7 48200
R
2 FRONT BUMPER SIDE RETAINER L/R Bent 100.40 10p-40
1 FRONT AIR CLEANING BOX ASSY Cracked 578.30 ,rsqg-je sV
1 FRONT AIR INTAKE DUCT Cracked 89.70 89.70( 1N
1 FRONT SUPPORT PANEL Bent 650.10 650.10 - 1.
5 FH;::PNET SUPPCRT PANEL SIDE GARNISH Necessary 34.50 34.50
CL
2  FRONT SUPPORT PANEL SIDE GARNISH L/R  Bent 122.50 122.60 -
i HORM Bent 120.10 = 126195V
1 . AIRCON CONDENSER ~ Bent 845,00 845.000
2 i.;;.r:cm CONDENSER RUBBER MOUNTING  Bent 133.40 133407 |/
1 AIRCON CCOLING PIPE Bent 260,00 266-00 1 |
1 AIRCON DISCHARGE PIPE Bent 230.00 . 230001
1 AIRCON SUCTION PIPE Bent 220.00 220.00
2  AIRCON AIR GUIDE L/R Cracked 63.80 £3.801 1
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AEON AUTO CONSULTANTS wr
50 Chin Swee Road #09-04 Thong Chai Building Singapore 169874
Telephona +65 97687958 Facsimile +65 6826 4112 Emall amas@asonac.com

Reg. No. LLO7OL273L (registered with imited Babifiy)

T T FOR VEHICLE

ATRCON AIR GUIDE BRACKET L/R
AIRCON RECEIVER DRYER

RADIATOR

RADIATOR FAN BLADE

RADIATOR FAN CROWLING
RADIATOR FAN MOTOR

RADIATOR LOWER HOSE

RADIATCR LOWER RUBBER BUSH L/R
RADIATCR SPARE TANK HOSE
RADIATOR TOP HOSE

RADIATOR TOP RUBBER BUSH L/R
FRONT ENGINE LOWER SPLASH COVER

FRONT ENGINE LOWER SPLASH COVER
CLIPS

FRONT RH FENDER
FRONT LH FENDER
FRONT FENDER "WVVT-I' EMBLEM /R

FRONT LH FENDER QUARTER SIDE
GARNISH

FRONT LH FENDER QUARTER SIDE
GARNISH CLIPS

FRONT SUB CHASSIS FRAME BRACKET L/R

FRONT LH DOOR

FRONT LH DOOR HINGES (UPPER/LCWER)

Less 25% discount
Parts Total :

SPECIAL NETT ITEMS

1

1
2
1L

FRONT BUMPER NUMBER PLATE

FRONT BUMPER NUMBER PLATE HOLDER
FRONT FENDER INNER SHIELD CLIPS L/R - SET
RADIATOR COOLANT - 4LITRES

Bent
Bent
Bent
Cracked
Cracked
Faulty
Cut
Cracked
Cut

Cut
Cracked
Cracked
Necessary

Repair
Bent
MNecessary
Cracked

Necessary

Repalr
Repair
Repair

Bent
Cracked

Special Nett Total :

Mecessary
Necessary

80.20 % 80.204 Vi
331.40 - 33140 h
§45.10 845.10 -
150.70 150,707
167.50 167.90°7 .
481,30 -/ 481,30

70.20 / 70.20

80.20 80,20

60.20 60.20

E8.70 56,70

45.20 46,20
183.40 1B3.40 s

55.00 55.00¢
479,10 -
479.10 479.10F7

76.60 76.60

23.80 23.90¢

6.50 6.50/
182.60 .
898.40 <
150.80 #

GIOYD Y
12,329.35 18;505.05
3,082.34 15,2 [ 2;626:26
9,247.01 7,878.79

25.00 | 25.00
50.00 50.00
£0.00 ~60:00
80.00 BOLO0
215.00 215.60




AEON AUTO CONSULTANTS us

S0 Chin Swes Road £09-04 Thong Chal Bullding Singapore 169874
Telephone +65 97687858 Facsimile +65 6826 4112 Email amas@aeonac.com

Req. No. LLO701273L (registera with Imited liabiiny)

ESSMEN PO vV
LABOUR
S/N Description

1 To provide towing charge.

2 To remove, change air con parts, vacuums, refill air
con gas.

3 To remove, reinstall electrical wirlng harness, check
lighting and resetting headlamp focussing.

4 To re-spray painting on the change bodyparts, repair
portion, and where consistent to the accident.

5  Tao pravide labour, workmanship to change the above
damaged bodyparts, repair, re-construct body,
alignments consistent to the accident.

6 To apply anti-rust chemical on repaired and replaced

panel.

Labour Total :

TOTAL (PARTS & LABOUR) $

784 G
Workshop's Our
Estimate Assessment
50.00 50.00
180.00 _:.;,.L'_iﬁ{}.nﬁ
140.00 ﬁgﬁf.{.‘?e v
1,600.00 _ +:400.00
1,700.00 |- 1,550.00
120.00 H-Cl= 160.00
3,790.00 3,380,00
Lt
13,252.01 11,473.79

The workshop has agreed tc undertake the repair on a Lump Sum basis. The final
adjusted Lump Sum contract ameunt is $8,000,00 (SINGAPORE DOLLARS EIGHT
THOUSAND ONLY)




51232018 Mernmen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

CLAIM . sunFnLnEn TRACKING - -

Mokl = =l [#d] As T NE ' Rpl [adi Submitted  |Ins -'--_J-'-::.':;I tStatus A=
[ el S |27 Feb ii:[i'é— [ "~ Pending for Survey i
Main 23 Feb 2018 116:07 545,100.00 54$5,100.00 o i
| : Edit ESI.‘I[TIBIESJ || Wiew Rpt | ¥
Edit Adj Rpt || . Cancel Case | |

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ' ~ |[Created by insurer]
| Insured: | HITACHI CAPITAL ASIA PACIFIC PTE. LTD., Co, Reg. No.: 199400399N

- |”a'” _ DASHENG CAR LEASING, Co. Reg. No.: 533140868
| Clalmant: | i

| | Vehicke Reg. _[23/02/2018 00:00 - :59
| Mo 5]‘;_9_?845 ateal " |[115 Months From LTA Reg Date (Man Tyl

- . % ' Policy/Cover | MSD/VPCP/17-000625-00 (Comprehensive)
Ciaim Type: ITFKHS_":_-N”B 000288 _[L.I:_:Ee___No.: Coverage: 28/03/2017 - 27/03/2018

{Vehicle Reg. | palicy N
No. SIX977L tcuaiwma:h'
|(Insured): | — 000 ] !

N :Excﬁ; $$750.00

| iRepairer
| '
| ';‘::J‘i’r‘g usm Insurance [Singapare} Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled I:Py chriatlna Wong - 6643 1311]
\Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 09/05/2018]
Drlver,n’Custu

dian LIM CHOON KIAT CALVIN (), NRIC: 578297701, Tel: +65597522278
([Insured):

ASSDCINTED MAIL RECEIVED
| . MSIG_SG (07/05/2018): Report Send Back Alerts - SIG9784G (TP)

e s =——=
ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete E|
Due Date  Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?

| No results,

ht‘tps:.f.fsingapure.marim&n.cm‘r‘n’daims«findex.I:lm'?‘fusebnx=MTHﬂdjustar&fusaat:iiun=d5p_l;:lmhEadm&GHMId‘EB?UE&&BHIdEEES&ST &CFID=342T42248CFTOKEI

view All | Compose Case Mail | |
: |
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5/23/2018

Upload Decuments |

Merimen e-Claims

Claim Documents

*51G9784G (MSC/V/18-000288)
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DASHENG CAR LEASING
Feb 23 2018 12:00AM

[HITACHI CAPITAL ASIA PACIFIC PTE. LTD.]
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ' Handling Insurer
Mabe: Remarks are private unless you shaw it to other parties

3
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51232018 Adjuster Report
LKK Auto Consultants Pte Ltd coreqno 19s607198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/M3G18003807/KRBS2-1
Date: 23/05/2018
REFERENCE
Handling Insurer;  MSIG Insurance (Singapore) Pte. Ltd, Policy No. MSDAVPCP17-000625-00
ClonantUehicR: suoanien Insured Vehicle No : SUX977L
Date of Loss: 23/02/2018 Mature of Claim: TP Claim No: MSC/A/18-000288
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reqg No: 5JGAT84G
Make & Model: TOYOTAVIOS, 1.5G (A) Engine Mo: TNZXTBA2TE
Reg. Date: 23/07/2008 (Man. Year: 2008) Chassis No: MRO53HY9305074214
Colour: Metallic Black Odometer: 189248 km
Engine Capacity: 1497 cc
Market Value/Mew Car Price: MA
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Yes Footbrake (Serviceabla): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDIT FE TYRES
Front Tyre Size: 195/55R15 Rear Tyre Size: 195/55R15
Front Left Side: Hankook 3 mm Rear Left Side: Falken 3 mm
Front Right Side: Hankook 3 mm Rear Right Side: Falken 3 mm
The abave values represent the remaining fyre treads depth
\COST OF CLAIMS - ~ Repairer's Adjuster's Difference ~ Diff %
Parts 8.462.01 4713.41 4,748.60 50.19
Miscellaneous Items 0.00 0.00 0.00
Labour 3,790.00 1.780.00 2.010.00 53.02
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 13,252.01 6,493.41 6,758.60 51.00
Approved Total (Overridden) (S5) 5,100.00
(S$) 13,252.01 5,100.00 8,152.01 61.52
+ GST 7.00/7.00% (S5) 927 .64 357.00 570.64 61.52
Nett Amount (S%) 14,179.65 5,457.00 8,722.65 61.52
INSPECTION
Date of Assignment: 270212018
Ann Joo Motor Pte Ltd (HQ)

Blk 176 Sin Ming Drive #02-17, Singapore 575721
Singapore 575721

Date Inspected: 28/02/2018 Inspected At:

Estimated Period of Repair:

6.0 days

Adjuster:

KENMNETH KONG

Manager: CATHERINE CHONG KAl LING

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmied out to the best of our knowledge and ability but

hllps-ffsingapnra.merimen.mmfclaims.l’inﬁax.c{m?fusehux:!u‘lTRadjuster&iuseadim =gen_prinirpt&caseid=687038&extid=2655514CFID= 142742244 CFTOKEN=
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any other fabifty under any oiher circumstances i hereby expressly excluded,

hllpa:ﬂ"slngapura.m-erimen.c.um.fclairnsﬂndex.::1'm?I'usah-n:=MTRadjusl&r&fuseac1.i|:n=gen_prirltrpt&:aseldﬂﬂ?ﬂ&ﬂ&e:tid=265551&EFED=342?4224&CFI’DKEN=



52312018 Adjuster Reporl

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 22 May 2018)

Parts: 143 TOYOTA VIOS 1.5 G (A) (Catalogue:Merimen Singapare 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJGA784G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefived with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 ‘FRONT BONNET Repair 663.10FL *-FL
2 2 *FRONT BONNET HINGES L/IR Repair 113.40FL *-FL
3 1 *FRONT BONNET MECHANISM LOCK Bent 69.70FL *69.70FL
4 3 *FRONT BONNET RUBBER GUIDE STOPPER Mot Necessary 38.70FL *-FL
5 2 *FRONT BONNET WEATHER STRIP LIR Cut T1.40FL *T1.40FL
6 1 *FRONT GRILLE Cracked 32000FL *329.00FL
7 1 *FRONT GRILLE LOGO EMBLEM MNecessary 28,00 FL *2B.00FL
g8 1 *FRONT GRILLE CHROME MOULDING Cracked 75.80FL *75.80FL
9 2 *FRONT HEADLAMP L/IR Cracked 862.70FL "862.70FL
10 4 *FRONT HEADLAMP CLIPS L/IR Mot Necessary 26.00 FL *-FL
1n 1 “FRONT BUMPER Cracked 41945FL “419.45FL
12 1 *FRONT BUMPER CENTER RETAINER Cracked 40.00FL  ™40.00FL
13 2 *FRONT BUMPER CLIPS LIR Mecessary 13.00 FL “13.00FL
14 2 *FRONT BUMPER FOGLAMF COVER LR Serviceable 100.50 FL *-FL
15 2 *FRONT BUMPER FOG LAMP LIR Serviceable 278 20FL *-FL
16 1 *FRONT EUMPER LOWER GRILLE Cracked 65.90FL *65.90FL
17 1 *FRONT BEUMPER REINFORCEMENT Bent ITS10FL  *379.10FL
18 2 *FRONT BUMPER REINFORCEMENT BRACKET L/IR Serviceable 402.00 FL “-FL
19 2 *FRONT EUMPER SIDE RETAINER L/R Bent 100.40FL  "0040FL
20 1 *FRONT AIR CLEANING BOX ASSY Serviceable 578.30 FL "FL
21 1 *FRONT AIR INTAKE DUCT Cracked 89.70FL *89.70FL
22 1 *FRONT SUPPORT PANEL Bent 650.10FL  *650.10FL
23 5 *FRONT SUPPORT PAMEL SIDE GARNISH CLIPS MNecessary 34.50 FL “34.50FL
24 2 *FRONT SUPPORT PANEL SIDE GARNISH L/R Bent 122 60FL *12260FL
25 1 *HORN Serviceable 120.10FL *-FL
26 1 *AIRCON CONDENSER Bent B45.00FL "845.00FL
2r 2 *AIRCON CONDENSER RUBBER MOUNTING LIR Serviceable 133.40FL “-FL
28 1 *AIRCON COOLING PIPE Mot Necessary 260.00 FL *-FL
25. 1 *AIRCON DISCHARGE PIPE Not Necessary 230.00FL *-FL
o 1 *AIRCON SUCTION PIPE Mot Necessary 220.00FL *-FL
N 2 *AIRCON AIR GUIDE L/IR Not Necessary 63.80FL *-FL
3z 2 *AIRCON AIR GUIDE BRACKET LIR Serviceable B0.20FL *-FL
33 1 *AIRCON RECEIVER DRYER Mot Necessary 331.40FL “-FL
34 1 *RADIATOR Bent 84510FL *"B45.10FL
B/ *RADIATOR FAN BLADE Cracked 150.70FL *150.70FL
36 1 *RADIATOR FAN COWLING Cracked 167.90FL “167.90FL
i *RADIATOR FAN MOTOR Serviceable 481.30FL *-FL
38 1 *RADIATOR LOWER HOSE Serviceable 70.20FL *-FL
38 2 *RADIATOR LOWER RUBBER BUSH LIR Serviceable 80.20FL *-FL
40 1 *RADIATOR SPARE TYRE HOSE Serviceable 60.20 FL *-FL
41 1 *RADIATOR TOP HOSE Serviceable 56.T0FL *-FL
42 1 *RADIATOR TOP RUBBER BUSH LIR Serviceable 46.20 FL *-FL

| Report was unsubmitted during this print-oul.
hitps:/isingapore marimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen _primrpl&t:asa'u:l=ﬁ&?03&&axtid=2&5551&CFID=M2?4224&EFTDKEN=




232018 Adjuster Report

No. Qty Part No. Particulars Condition Repalrer's Amount

43 1 *FRONT ENGINE LOWER SPLASH COVER Cracked 183.40FL *18340FL
44 10 *FRONT ENGINE LOWER SPLASH COVER CLIPS Mecessary 55.00FL  *B5.00FL
45 1 *FRONT RH FENDER Repair 479.10FL *-FL
46 1 *FRONT LH FENDER Bent 47910FL  *479.10FL
47 2 *FRONT FENDER VVT-l EMBLEM L/IR MNecessary 7660 FL *T6.60FL
48 1 *FRONT LH FENDER QUARTER SIDE GARNISH Cracked 23.90FL “23.890FL
49 1 *FRONT LH FENDER QUARTER SIDE GARNISH CLIPS Mecessary 6.50 FL *6.50 FL
50 2 *FRONT SUB CHASSIS FRAME BRACKET LIR Repair 182.60 FL *.FL
51 1 “FRONT LH DOOR Repair 898.40FL *-FL
52 2 *FRONT LH DOOR HINGES (UPPER / LOWER) Repair 150.80 FL *-FL
53 1 *FRONT EUMPER NUMBER PLATE } Bent 25.00FS  *45.00FS
54 1 *FRONT BUMPER NUMBER PLATE HOLDER } Cracked S50.00FS *-FS
85 1 *SET FRONT FENDER INMER SHIELD CLIPS LIR Mecessary 60.00FS *30.00Fs
56 1 *RADIATOR COOLANT - 4LITRES Mot Necessary BO.00FS “-FS

F=Franchise part. 3=5SpcNett. L=LsthemDisc, —

Sub Total (S8) 12,544.35 6,259.55
- List Item Discount on L ltems 25.00/25.00% (S$) 3,082.34 1,546.14

Total Parts (S$)  9,462.01  4,713.41

Report was unsubmitted during this print-out, |

hitps//singapore. merimen com/claimsfindex.cim?lusebox=MTRadjuster&fuseaclion=gen_printrpt&caseid=687038&ex!id =265551&CFID=34274224&CFTOKEN=C



2232018 Adjusier Report
Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO PROVIDE TOWING CHARGE. Mew 50.00 50.00

2 TO REMOVE, CHANGE AIR CON PARTS, VACUUMS, REFILL AIR CON New 180.00 60.00
GAS.

3 TO REMOVE, REINSTALL ELECTRICAL WIRING HARNESS, CHECK Mew 140.00 30.00
LIGHTING AND RESETTING HEADLAMP FOCUSSING.

4 TO RE-SPRAY PAINTING ON THE CHANGE BODYPARTS, REPAIR Mew 1,600.00 800.00
PORTION, AND WHERE CONSISTENT TO THE ACCIDENT.

g TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE ABOVE New 1,700.00 800.00

DAMAGED BODYPARTS, REPAIR, RE-CONSTRUCT BODY, ALIGNMENTS
CONSISTENT TO THE ACCIDENT,

& TO APPLY ANTI-RUST CHEMICAL ON REPAIRED AND REPLACED New 120.00 40.00
PANEL.

Gross Labour Cost (55) 3,790.00 1,780.00

Report was unsubmitted during this print-out.
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