.1

PAYMENT ADVICE

Your Ref : AlG Vehicle no. - |SLT3294B
Claimant Vehicle No. C|SGT5482X
Date of Accident :|01/05/2018

Traffic Accident involving vehicle/s No. : [SLE TOWARDS EXIT OF WOODLANDS AVE 12

BREAKDOWN OF PAYMENT/S

S/No. ltems Amount Remark
1 Repair cost $ 2,889.00
2 Loss of Use $ 320.00
3 LTA Search $ 8.00
TOTAL $ 3,217.00

All payment should be made payable to Cheng Hoe Motor Pte Ltd.

Service Adviser : LKK
Contact No. : 6256 3561



51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (65) 62564315

15 MAY 2018

HO CHWEE MENG By Post & By Email
BLOCK 117 BUKIT BATOK WEST AVENUE 6

#25-244

SINGAPORE 650117

Dear Sir/Madam,

OUR REF : CC4/AIG18008378/Kha3

YOUR REF :SLT 3294B

ACCIDENT INVOLVING SLT 3294B AND SGT 5482X ALONG SLE EXIT TOWARDS
WOODLANDS AVENUE 12 ON 01.05.2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SGT 5482X against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SGT 5482X. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AIG’'s reporting centre The list below is not all inclusive and further
document may be required:

= Police report, Police Investigation result. appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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« Statement and/or police report from independent witness(es) (if any)

» |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please unh& claim reference when you contact us that we can assist you more
effectively. /

Yours fsfnmgﬁly,

Vic Alpeh

Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto com

c.c AlG Asia Pacific Insurance Pte Lid
(Mator Claims Dept)

chrishocmi@amail. com
(Email)




Vic SI.KMutu!

From: Vic (LKKAUto)

Sent: Tuesday, 15 May, 2018 11:39 AM

To: chrishocm@gmail.com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLT 32948_ACCIDENT INVOLVING SLT 32948 AND SGT 5482X ALONG

SLE EXIT TOWARDS WOODLANDS AVENUE 12 ON 01.05.2018

£1 UUBI AVE 1, #01-25 PAYA LTI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

15 MAY 2018

HO CHWEE MENG By Post & By Email
BLOCK 117 BUKIT BATOK WEST AVENUE 6

#25-244

SINGAPORE 650117

Dear Sir/Madam,

OUR REF : CC4/AIG18008378/Kha3

YOUR REF 1 SLT 32948

ACCIDENT INVOLVING SLT 3294B AND 5GT 5482X ALONG SLE EXIT TOWARDS WOODLANDS AVENUE 12 ON
01.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SGT 5482X against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SGT 5482X. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.
We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under

the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim Is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter if not provided at AIG’s reporting centre. The list below is not all inclusive
and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status {if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)
1



* If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh @ |kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, wo2-25 | S{4080933)

-
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This e-mail contain confidential and privileged malerial, and are for the sole usae of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you belleve thal you recelved this e-mail in error, please do nol
read this e-mail ar any attached items. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol. Thank you.



I A_I G l AUTHORISATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)

l. Sharifah Binte K 55 (the third party claimant) of Blk 865 Woodlands
St 83 #10-303 Sil'lg_i_lmrE 130865 {address), owner of SGT5482X (vehicle no.) hﬂ'l'ﬂ}}l’
authorize CHENG HOE MOTOR PTE LTD (“the workshop™) to act for me with respect to

my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. SGI3482X that

was damaged pursuant to the accident which occurred on 1/5/2018 (date) along SLE towards Exit

of Woodlands Ave 12 (jocation) involving vehicle no/s _SLI32948 (“the accident”).

| further authorize the workshop to settle my above mentioned claim in @ manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.
1 further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicless is

concerned,

Datedthis 2 (day)of _May (month) 20_18(year)

N

i
Signed by “the third party claimant” Signed by “the workshop”

(with chop if applicable) (with chop)
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(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

“We/l, CHENG HOE MOTOR PTE LTD _(“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount clomed for
SS2889.00 (Repair Cost), $5320.00 (Loss of Use), 858.00 (Disbursement), for vehicle no
SGTS482X that was damaged pursuant to the accident which occurred 1/52018 (dawe) along
SLE rowards Exit of Woodlands Ave 12 (location) involving vehicle no/s SLTI294B. This 1s

pursuant to the inspection conducted on 8/5/2018 (date) a1 “the workshop™.

We/'l confirm thar we/l are/am authorized by the owner Sharifah Binte K Mohamed Hassan
(*the third party ¢laimant™) of vehicle no. SGTS482X make the claim as set out in the above
paragraph and we/l have full authority to setile the matter on hisher behalf in a manner that we/l

deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

Wel further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/'or loss of use pursuant to the damage

SGTS482X (vehicle no.) as a result of the accident,

We/l confirm that the agreement reached above is in full and final settlement of any ¢laim of
“the third pany claimant”™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of lisbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same

Dated this ___ 2R (day) of Y (mont) 2019 (year)
© )
\ ;“} BT 2 A u‘d

e

Signed by appointed surveyor Signed by “the workshop™ (with chop)



Cheng Hoe Motor Pte Ltd

Pk 1019, Yiskun Industris] Park A #01-374/382, Singupore T6HT61
TEL: 7558142 (Y15) FAX: T5577190Y15)  Emmil: chmotori@singnet com.sg
GST201001 155E  RCE NOK200001158E

TAX INVOICE
M/S:  ALG ASIA PACIFIC INSURANCE PTELTD
T8 SHENTON WAY NO: CLB190018
#07-16 AIG BUILDING Date: 23 Jun 2019
SINGAPORE 079120 Policy No: 504824141107
TEL: 64193000 FAX: 64153727 Veh Reg No: SGTS482X
ATTN: Motor Claim Department Make'Model: HONDA STREAM 1.8 A
WS Ref: TPAIG Job No: JC1599023
Claim Type: Third Party
Accident Date:  01/052018
TP Veh Reg No: SLT3294B
PAGE!]
Description | Quantiry | List Price Amount
58 5%
To Supply all replaced parts, all necessary and agreed labour & 1 PC 88 2,700.00 S% 2,700.00
miscellaneous charges.
{As recommended by your appointed surveyor)
Total 85 2,700.00
Add GST @ % 189.00
Total Amount payable 5% 2.RR9.00

For Cheng Hoe Motor Pte Lid

—

A ~~.|
e jvv* )

E && O E AUTHORISED SIGNATURE
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ADVOCATES & SOLICITORS

COMMISSIONER FOR ODATHS
101A UPPER CROSS STREET, #13-2] PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

TO ! CHENG HOE MOTOR PTELTD

[eil NO: BO4S/ 2018

YOUR REF:

JOUR REF : ACS.CH.LTA. 2018 (MAY 2018)

TE : T/6M8

TO OUR PROFESSIONAL CHARGES for scting for you In the sbove mabier nduding whese necessary perusals,
dence pregarnion maminstion of documenis releting Mendts, tomespandence, aftendance, penssals, inephone
searches and all other incicentsl works nat specilically mentioned herein o snabie . 10 carry oul the work

L DOA

1 3/572018 GBC607IR  SLU625IA  19/472018
2 7/5/2018 SLV7053T SKKS101B  7/5/2018

572018 SCQ8S8TE  ER3I99B 5/5/2018

FIS/2018 SLT3204B SGTS482X 1152018
5 §/5/2018 SKS5399L SGBB798K  7/5/2018
6 8/572018 XES78P  SDLBI38Z  R/S2018
7 9/5/2018 SLI1345D SKL3344U  9/52018
8 9/5/2018 XE2309L. GBGS330D  8/%/2018
9 10/5/2018 XD2504U GBC2796)  10/5/2018
10 10/5/2018 SIVI2IU  SGD41178  9/5/2018
11 11/5/2018 SLV78T YS - JUNE
12 14/5/2018 SKBS8347G SFEI380Z  13/572018
13 15/5/2018 YPS474C  GBCI53C 167372018
14 15/572018 SLTS197D SLHSS9SG  11/5/2018
15 15/52018 SIM41838 SKWIGBIX  10/572018
16 16/572018 GBES49TY GBE71I8Z 14/52018
17 16/5/2018 SLF7422X  YN4QP 1932018
18 16/5/2018 YPS285Z, . YPI287C 2208 |
19 17/5/2018 SGJ234G  GBG3843D  15/572018 |
20 21/572018 SGL2939H SFAS508Z 19/5/2018
21 21/52018 SKHI247B SLDS5429B  21/572018
22 22/5/2018 SLESOITE SKCS60D 22372018
23 24/5/2018 SKE3085D GBC9632C  18/52018
24 24/5/2018 SLT3620T SLCE798)  23/5R018
25 28/5/2018 SLH1676) SITSTIR  25/572018

sub-totsl ¢/f 5 200.00
—_————
M/s. A C SKED & PARTNERS r
[ADVOCATES & SOLICITORS
SINGAPORE
We reserved the right to forward s subsequent bill for any
disbursements omiried berein.
E&OE )
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