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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM1B008376/Kua3
S ToeRaIGAPORE s owe:cecszoe | [N
Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  FBK 561D Veh. Inspected SJY 7658
Policy No. Coverage ($) 0.00
Claim No. SBMDOFN1 Excess ($) 0.00
Assign From Assign Date 0B/05/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
COdometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre Prim
4. Description of Damages
5. General Information
Accident Date  30/04/2018 |Inspuctlon Date 07/05/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




& o ) ESTEEM

Bik 5033 Ang Mo Kio, Ind Park 2 801-251/ 259, 569536,

o) PERFORMANGE 32 i el s e st

‘ Repair Estimates SJYT7ES B
Parts (a) Cost/ List Price ltems $ 3,498.00
PlusiLess  -25% $ 874.50
Total of Cost/ List $ 2,623.50

(b) Mett Price ltems

Less

Total of Nett [tem

...............

(c] Special Nett ltems $ 200.00
Total Parts Cost $ 2,823.50 ’
Labour 5 2,860.00 ff“"11~*'if-*'¢ﬂ 1 by Repaier
ignature:
Total $ 5,683.50 —
The above total will be subjected to V5% G.5.T.
Name of Surveyor %’?fﬁ?” Y
Company ¢ Z /f?(‘
Survey conducted on : 7{-’;/ // at 5741'
Remarks By Surveyor
{a) The repair of this vehicle is authorized / is not authorized until further natice.
(b} Recommended Days of Repair a é‘ day(s)
(c) Resurvey ; Required / NoLR€Qwred
id) Excess )
ie) Signature of surveyor ; ,& Date: ?@///




ESTEEM

i Pfﬂfﬂﬂm ”8 Bilk 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 560536,
y Tel: +65-8484 1221 Fax: +65-6484 7829 Website: www esteompert com_sg

Spare Parts
Vehicle No. SJY 765 B Submit By Carmen Lim
Make & Modei : TOYOTA VIOS Year Manufacture 2010
Chassis No MROS3HYS305170412 Engine No.
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
X Price Surveyor
1 |Reverse sensor Jhoy | 2 |s20000 |sn ~
2 |Rear bumper | 1 |sa75.00 o
3 |Rear bumper clip Ar | 10 |$45.00 —
4 |Rear bumper side retainer LH ¥i 1 |$105.00 —
5  |Rear bumper side retainer RH 4+ 1 |s105.00 X
6  |Rear bumper bracket LH " 1 [s85.00 <
7 |Rear bumper bracket RH <4 1 |s85.00 X
s |Rear bumper reflector LH cry 1 |s10000 —
s |Rear bumper reflector RH £l 1 [s10000 X
10 |Bootlid V4 1 |$750.00 <
11 |Bootlid emblem Aval 1 [$55.00 X
12 |Wording "VISO" avn| 1 |ss000 X
13 |Wording "E" An | 1 [$4500 %
14 |Tail end panel A, | 1 |ses000 "
15 |Tail end panel garnish f | 1 |s220.00 X’
16 |Tail end panel garnish clip val 8 [$40.00 N
17 |Boot weatherstrip Lo 1 |s218.00 4
18 |Tail lamp LH 4 1 |ssen00 X
19
20
21
22
23
Nate: If any of the quoted parts are recommended fo be repaired, then an additional labour charge
will be charged accordingly under supplementary.
*

Blk 53033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 5609536 Tel: 64841221 Fax: 64847829
Company Reg No, 200005485N [ GST No. 20-0003483-N




(= ) ESTEEN

Blk 5033 Ang Mo Kio. Ind Park 2 #01-251/ 258, 560536.
Tel- +65-6484 1221 Fax +65-6484 7829 Website: www esteemperf com.sg

Labour
Vehicle No. SJY 765 B Submit By Carmen Lim
Make & Model TOYOTAVIOS Year of Manufacture : 2010
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER BOOTLID END PANEL, o
SPARE TYRE WELL PANEL) $1,200.00 d::’::-f
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER BOOTLID END PANEL,
SPARE TYRE WELL PANEL) $1,00000 | Lo
3 |To check wiring $50.00 Ze(
4 |To remove & refit reverse sensor $120.00 5 4
5 |To tuff coat 2100.00 -? =/
6 |[Toremove & refit spare tyre, spare tyre board, carpet trim
to assist work load. $150.00 4 e/
7 |To transfer boot mechanism to new boot v $120.00 X
8 |To conduct water leakage tests to ensure proper air and
sealing $120.00 Loy

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

Company Reg No. 200005485 / GST No, 20-0005485-M




Ayrin
.l !"{ !{ Conswtians
A P Lo Cowmpany Registration Mo, 1986071088
ST UBLAVE |, #n2-25 FAYA L AL INTHATRIAL PARK, SINGAPUNE 40938 TEL @i 62503561 FAN @ iS5 a2564815
- -
Immediate Advice

To : AXA Insurance Pte Ltd Date: 09/05/2018

Survey Details:

Date of loss 30-Apr-18
Date of appointment 7-May-18
Date of survey 7-May-18
Location of survey Esteem Performance Pte Ltd

Vehicle Details:

Claim Type: Third party

Vehicle number SJY 7658

Make and Maodel TOYOTA VIOS 1.5 (A) - 1497¢cc

Date of registration Dlahugalﬂ

Excess

Market Value 5 26,000.00
Parf Rebate 5 -
Mett Loss 5 =

Repair details:

Initial Estimate IE 5,683.50 |
Proposed/Revised repair cost:

Parts 5 1,238.75

Check items (estimate) s 63.75

Labour 5 1,380.00

Total s 2,682.50

Lurmp Sum(if applicable) TBA

Mumber of days for repair ]




8712018 Claim Paortal

LKK AUTQO CONSULTANTS PTELTD (TP} »  Menu

<« Service Request Details

Claim
SEMOOFN1

Reference

None g
Lass Date mﬂﬁlﬁ\% o’ Hu"\m

April 30, 2018 -
pri go_{tﬂﬂ. i oD

Request Date
May 7, 2018 et

Due Date
May 14, 2018

Vendor Mame
LKK AUTO CONSULTANTS PTELTD (TF)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Infarmation

Incident Vehicle Registration #
SJY7658

Make
TPVD TOYOTA

hitps:iivp.smariclaims.axa.com.sg/claim-porta h'hlmlﬁndax-uandc:r-sarl.ri|:a-requests.htmt#fsenflca-requests.l‘?sawiceﬂaquastN umber=43777



sivi20e Claim Portal

SErVICe Aqaress

Primary Contact/Insured

LEM CHAUR LENG

BLK 333C ANCHORVALE LINK, #12-312, 543333, Singapore
94362363

LEM775G@GMAIL.COM

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

Mew Message

hnps:.ﬂm.smanﬁalms.axa_Dorn.sg.n’t:la'rm-p|:|rtaI.I'hlm1-"|nr:!Exwandnr—snwi:a-r&quasts.htmI#J'Eer\fioe-r&qussts.f?ﬁawisaRaquestN umber=43777



152019 Used Toyota Vios Car for Sale in Singapora, Motomart Ple Lid - sgCarban

sGC AaRMART.COM Login  Sign up

Mew Cars Sell M]r Car Dircl:lnrr Products Insurance Articles Forum Resources

tayata vios Price Hangs ¥ | Depreciation T 2010 T  Vehicle Type W

1 Cars » Motomart Pte Lid » Toyota Vios 1.5AE

Toyota Vios 1.5A E

Financial Insurance Accessories Similar Research Photos Map

Price %18,000
Depreciation 12,460 fyr Reg Date 17-S5ep-2010
View models with similar depre [11mths 11days COE laft)
Mileage B9,000 km (9.8% fyr) Manufactured 2010
Road Tax aE4 fyr Transmission Auto
Dereg Value 9,299 as of today (change) oMV $12,306
COE £33,089 ARF £12306
Engine Cap 1,497 cc Power B0.0 kW (107 bhp)
Curb Weight 1,045 kg No. of Owners s

Type of Vehicle Mid-%ized Sedan

-
Features
Original Condition, Responsive And Fuel Efficient 150 DOHC Wi 16 Vahe Engine Cowpled With 4 Speed Auto 22K
Transmassion, ABS, SRS Airbags. View specs of the Toyola Vies (3007-2013)
it
Accossories =]
Rear Windows Tinted, Fog Lamps, Remote Koy, Retractable Side Mirrors With Indicators, Factory Fitted Topota % 18K .
Audio Player, i
< -
) 16K
Description
1 Female Owner (2nd Cwner Due To Temporany Tracsler), Fully Maintainged By Toyola Authorized Agent With
Service Record Book. Accident Free, Very Well Maintained. Genuine Low Mileage. Easy Maintenance And Very MRG0 JUFT0 Sepl0  Nowtd  daseit
Good Fuel Consumption, Call For Viewing! Rag Date
ek ot e painel o e B vtacie
Category
PARF Car, Low Mileage Car Sharifist Compare Add note
Report Errar Mare Actions
Status
Available
Resources Company Matomart Pte Ltd
: 2 » daaler's pricedst
sm Vehicle Evaluation . w ) wehs sokd | 1 wens availabie
----- Afraid of lemons? Request to have this car evaluated professionally, Find out more
Address 82 Lorong 23 Geylang #01-02
@ Car Valuation - Free Search cars noarby this locaticn
‘o Find out the market value of your existing car for fred, Get started
Location Akrix
Posted on: 18-fug-2010 Last Updatad on: 04-00t- 20149 Contact Person(s) Mr Wu Q0904862
Transfer Fee 525
Down §5,400 {change) arram M Loan
13 £1,177 Hasesd Gr1 2 98% inbarest rae

hitps:/www.sgcarmart.com/used_cars/info.php?ID=84877440L=3612 12



152019 Used Toyota Vios Car for Sale in Singapore, Motomart Pla Lid - sgCarMard

Insurance F567T ormicds Fvared by
Mot Bt faul? Mo upfrent payment required! (Gt a quate) .'t AVIVA
Qule atsurmes & standard profile. "Gel a quole” for esact figure

Total Upfront Payment 57,569 Theck with selier for exact figure

Products and Services B e All

N - S
| e

=

b -

EAGLE FT ASYMMETRIC 5
EMPOWER YOUR DRIVE

" wEw
For Handling & Excellent Xenon HID Light {With Slim Mach Window Visor (TVS-
Braking Ballast) WSE15)

SFX 10 Z
FOR SALE

Wheel Alignment Mach Cargo Tray (TWS-CT15) Bidded Carplate for Sale

Civeck out the specialist workshop for Toyota cars: Hanlp Automobiles Pte Ltd

Tags: Toypota Vios, toyota vies, 2000 Toyota Vias, 2010 toyota vies, Toyota, Vios, veas, Lised Toyota

Recommended for you 1466l 16
CATA ¥
CATE A
CATE A
Cat B and E COE rises Jolly Japanese compact Breathing new life into The Sonic takes on the 5 value-for-money lusury
while Cat A fell sedans face off the BMW X1 Almera and the Vios PI cars of 2019

Home  Mew Cars | Used Cars  Sell My Car | Directory | Products | Insurance | Article | Forum  Resources

sqCarMart & the number one car cassfieds far paraliel import cars, Tovota, Honda, Kissan, Audi, Kia, Hyundal, Yolcswagen, Mitsubishi & BMW, There are plenty of cars for sale, even for COE

cars, OPC cars, vans, bxury cars, sports cars, 5LV, M, hatchbadk or stationwagons, You can also buy from a car auction and ook up car loans, financial seraces, kow mileage cars, car nrands,

rce, CAr insurance guotation, car bing, car accestories, car workshop & car sticker. Visit our partners far job
maver, car parformance parts, car discussion, forum disoussion, commercial vehicle leasing & OOF results

car insurance, carpark rates, car audio, car grooming, car rantal, vabica ins
openings, Singapore jobs, real estate properlies lor sale, Tacetiook markets

Al prices god athar mformation deplayed on sqCarMart.com are gathered from sources and based on algonthms that are bebeved by sgCarMarl.com e be refable, but no assurance can be glwer

that this mfcemation & atourate, complete or current, sgCarMart.com does fal assuime ary responsaility for 8rmors ar emissions or warrant the accuracy of this sformeatian,

Follow sgCarMart.com

About Us | Careers | Contact Us | Stemap Terms of Service | Privacy Policy | Personal Data Protection Staternent
E2004-201% sgCarMart. All rights reserved.

hitps:ifwew.sgcarmart.comiused_carsfinfo.php?ID=8487T4&DL=3612

22



Hsiao Tnl:E.{LKKAutu}

— —— = — T ———
From: John Lim <lem77sg@gmail.com>
Sent: Monday, 5 August 2019 2:19 PM
To: Hsiao Tong (LKKAuto)
Subject: Fwd: Reference: CC4/ASM18008376/Kfa3 - ACCIDENT INVOLVING FBKS161D AND
SJY765B ALONG SLIP RD SENGKANG WEST AVE TO SENGKANG WEST RD ON
30/04/2018
Dear Chew,

My understanding is Jimmy has left LKK Auto.
Appreciate your assistance on this matter,
Kindly inform the claim in detail against my insurance.

You can call me at 9436 2363

Regards
lohn

--=--—--—- Forwarded message ---------
From: John Lim <lem77sg@gmail.com>
Date: Mon, 5 Aug 2019, 14:11
Subject: Re: Reference: CC4/ASM18008376/Kfa3 - ACCIDENT INVOLVING FBK5161D AND SJY765B ALONG SLIP RD
SENGKANG WEST AVE TO SENGKANG WEST RD ON 30/04/2018

To: Jimmy Chen (LKK Auto) <Jimmychen@lkkauto.com>

Hi Jimmy, any updates?

Regards
John

On Fri, 19 Jul 2019, 16:40 John Lim, <lem77sg@gmail.com> wrote:
Hi Jlimmy,
As spoken previously during 15t week of july, kindly inform the claim in detail against my insurance.
Thank you,
Regards
lohn

On Mon, 8 Jul 2019, 09:42 Jimmy Chen (LKK Auto), <jimmychen@lkkauto.com> wrote:

Dear Sir/Mdm,

Thank you for your email.

The attached letter that was sent to you was just to inform you on the Third-Party claim against your policy by the
workshop representing vehicle 5JY7658, and we're the surveyor and lost adjustor appointed by your insurance
AXA Insurance Pte Ltd who'll be handling this matter.




If the following is not provided at the reporting centre, you may send it to us via this email.

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

If you've submitted them at the reporting centre, then there’s no need for anymore follow-up from your end as
we'll be handling this case on your behalf,

Please note that our operating hours are from 8.30am to 6pm, Monday to Friday. We are not opened on
weekends.

If you need further clarification, please do not hesitate to contact us at 6841 2928 during our operating hours or

email to us at jimmychen@Ikkauto.com, thank you.

Best Regards,
Jimmy Chen| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2028 | email: immychen@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: John Lim <lem77sg@gmail.com>

Sent: Saturday, 6 July 2019 12:40 PM

To: Jimmy Chen (LKK Auto) <jimmychen@lkkauto.comz>
Subject: Reference: CC4/ASM18008376/Kfa3




Dear Jimmy,
| received a letter from LKK with regards to the subject reference number.

Kindly refer attached for the FBK5161D GIA REPORT.

| do Mot really understand the content of the letter so | would be contacting you on Monday. @6841 2928 for
further clarification.

| tried to contact you today, but no one pick up.

You can also contact me at 9436 2363,

Thanks & best regards

John Lem Chaur Leng

—————————— Forwarded message ------—-

From: Eileen Chua <ahlimmc@singnet.com.sg>
Date: Maon, Apr 30, 2018 at 5:15 PM

Subject: FEK5161D GIA REPORT

To: <lem77sg@gmail.com>

Hi,

Please see attached GIA report for your record.

Best Regards,

Eileen Chua

Ah Lim Motor Company

No. 10 Ang Mo Kio Ind. Park 2A
#01-09 AMK Autopoint 5(568047)
Tel: 64831244 Fax: 64836170



10052019
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hitps:/ivp.smarncliaims.axa.com.sglclaim-portalhimliindex-vendor-service-requests htmi#/service-requestsiview-messagel 7serviceRequastNumbe ...

Claim Portal

<TP - Mandate IA> - SSMOOFN1 [ACCIDENT INVOLVING
FBK 5161D (0]&5JY76 [T ) ON 30/04/2018]

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best
and aware NCD issue, We seek your mandate at $2,554.45(all-in). TP-Mandate 1A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 5-Oct-19

[ o |

1M



SEUIREAVE

At
Consitants
e L

BUL-ZE PAYA DRI INDE STRIAL PARK, SINGAPORFE 408851 TEL lifa 3

Company Regisiration Na 1996071988

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Vehicle Details:

BXEaA5n] FAX 5

Claim Type: Third party

Vehicle number SIY765B

Make and Model Toyota Vios (1497cc)

Date of registration 08.08.2010

Excess

Market Value/ Book Value 5 26,000.00

Parf/COE Rebate 5 15,600.00

Nett Value/ ERV 5 10,400.00

Repair details:

[initial Estimate B 5,683.50
Proposed/Revised repair cost:

Parts 5 1,238.75

Check items (estimate) MIL

Labour 5 1,380.00

Supplementary MIL

Total s 2,618.75

Lump Sum(if applicable) 5 2,100.00

]_Numher of days for repair | 4 |

HYARJALS

Date: 05/10/2019

Date of loss 30.04.2018
Date of appointment 07.05.2018
Date of survey 07.05.2018
Location of survey ESTEEM PERFORMANCE PTE LTD

{est)
(est)
(est)



M uidc
Considtants

Fre Ltd Company Registration No. 1996071988
I U AYE 1§ -5 AN L BLISISTHIAL PAREK SN AR Snssn | AL RISRAERT FAN | (IS 25614
Remarks:
O REAR-ENDED TP,
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 2,247.00
Loss of use 5 300.00 {Sdays x 560.00)
Loss of rental NIL
Loss of income MIL
LTA/GIA search fees 5 7.45
Others MNIL
Proposed Total 5 2,554.45




Hsiao Tnng (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 7 October 2019 2:27 PM

To: Hsiac Tong (LKKAuto)

Subject: FW: New message for service request 43777, vehicle number SJY7658
7/10/19 11:27 AM *** Approve - LOH Cynthia

From: cynthia.loh@axa.com.sg <cynthia.loh@axa.com.sg>

Sent: Monday, 7 October, 2019 11:28 AM

To: admin-d@lkkauto.com

Subject: New message for service request 43777, vehicle number SJY7658

AXA Insurance has sent you a message for claim number SEMOOFN1.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendaor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

___ﬁ



Hsiao TonE (LKKAuto)

From: Coleen Kwok <coleen21®@esteemperf.com.sg>

Sent: Wednesday, 6 November 2019 5:10 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: SJY765B and FBK 5161D dated 30/04/2018 // LKK REF: CC4/ASMI1BO0B3T6/Kpa3
hi hsiao Tong

Refer to our conversation between you and me this evening ,
Regarding loss of use , our client prepare to accept your offer 5560.00 for her loss of rental.
Kindly issue your discharge voucher and settlement sum AS552,554.45 in favour of

M/S ESTEEM PERFORMANCE PTE LTD .

Thank you and best regards

On Mon, Oct 14, 2019 at 12:02 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

Woe refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair (w/GST) $2,247.00
2. Loss of Use (5days x 560.00) S 300.00
3. LTA/GIA Search Fee 5 7.45

Total | $ 2,554.45




Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(4089373)

From: Coleen Kwok <coleen21@esteemperf.com.se>
sent: Monday, 16 September 2019 1:07 PM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>; carmen@esteemperf.com.sg; jenny@esteemperf.com.sg
Subject: 51Y765B and FBK 51610 dated 30/04,/2018

Hi Vivian

Good Day |

I would like to bring your attention that | did not receive any correspondence from you To date from my last letter
17/08/2018 .

I would appreciate if you could look into this urgently and provide us with a response for Follow up.




Thanks and regards .

Sent from my iPad

Freundliche GriBe / Best Regards

Coleen Kwok
Managing Director
Esteem Performance Pte Ltd

M: 9850 0038
P: 6753 2112
en2l@esteemperf com s

5033 Ang Mo Kio Industrial Park 2 #01-259

(Head Office)
385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www.esteemperformance. com




ESTEEM PERFORMANCGE PTE LTD

Bl 5033 Ang Mo Klo, Ind Park 2 #01-251/ 259, 569536,
Tel: +65-6484 1221 Fax: +65-6484 7820 Webaite: Wi esteemperl.com sy

GST Registration No: 20-0005435N O Registration: 200005435N

AXA INSURANCE SINGAPORE PTE LTD Claim No: CER1300971
8 Shenton Way Final No: CIV1301237
#27-01 AXA Tower Date: 02 Aug 2018
Singapore 06881 | Policy No: SDIBV00034/VPZ/R03
Veh Reg No: SJY765B
ATTN: Motor Claim Department Make/Model: TOYOTA VIOS 1.5E A
Your Ref No: FBKS5161D Chassis No: MROSIHY 9305170412
Claim Type: Third Party Engine Na: INZY108223
Accident Date:  30/04/2018 Reg. Date;
TP Veh Reg No:  FBKS5161D
Tax Invoice to Vehicle No :SJY765B
Description - Quantity List Price Amourt
- = B B 55 5§
Others
LUMP UM 1 PCS 2,100.00
L1000 2,100.00
o =5 = - - - Total 552 100.00
Add GST @ 7% 147.00
Total Amount Payable = &EI:EEE

TOTAL: SINGAPORE DOLLAR TWO THOUSAND TWO HUNDRED FORTY SEVEN ONLY
The above vehicle was surveyed by KENNETH on 07/05/2018
For Esteem Performance Ple Lid
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Your Ref: FERK 5161 D
OurRef ; 8IY 7658 Date : 17-08-18

AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way

H27-01 AXA Tower
Singapore 068811

RE 1 ACCIDENT INVOLVING SJY 765 B & FBK 5161 D

ACCIDENT DATE 30-04-2018

ACCIDENT ALONG FILTER LANE TURNING TO SENG KANG WEST RD
We are the workshop for the owner of motor vehicle no - SI¥ 765 1 which was imvolved in the

captioned accident, The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured FBIK 5161 D we are submitting these
claims for your consideration,

| Cost of repair 5% 2,247.00

2 Loss ofuse_5 _days @ $.120/ day 5% 600,00

3 Surveyor Fee 5% 0.00

4 GLA report fees (S$ 15.00 for search fee & S5 14.00 5% 0.00
for each report fee)

5 LTA Fee 5% 7.45

58 2,854.45

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

el Insurance certificate ete. .. ...

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Clai eeutive
Email : carmen@esteemperf.com.sg

Ly &
Compuny Reg No, 2000054858 / GST Mo. 20-0005485-N




LETTER OF AUTHORITY

To Whom it May Concern:

.'l.
/

ACCIDENT INVOLVING _ S JY746fp & "BK B1iD oo Eﬂff Lane

Twﬁk—“*‘% WEtRA 0n 30 odbag @ c-gf

/
/
L Grab Rentals Pte Ltd Nric No ., _201617200G
of 18 Sin Ming Lane #01-08 Midview City Sinjzamll;é 573960
Owner of motor vehicle no. STY thk g do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

__as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best
terms.

[ also confirm and instruct that any agreed settlement sum in respect of my claim be paid to

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to exccute the discharge

voucher on my behalf,

Signature of Owner




' V4 V4 LKK Auto Consultants Pte Ltd

P 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref :  CC4/ASM18008376/Kpa3s2
AXA TONERSINGAPONE o688 oae 511200 ||IHHEHIN
ATTN: CYNTHIA LOH Code :
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FEK 5161D Veh. Inspected SJY 7658
Policy No. P1683072 Coverage ($) 0.00
Claim No. SBMOOFN1 Excess ($) 0.00
Assign From CYNTHIA LOH Assign Date 07/05/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAWVIOS (A) c.c 1487
Engine No. HIDDEN Year of Reg. 2010
Chassis No. MROS3HYD305170412 Colour YELLOW
Odometer 174037 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60 R15 YOKOHAMA 2mm
L/H Front Tyre |185/60 R15 YOKOHAMA 2 mm
R/H Rear Tyre |185/60 R15 YOKOHAMA 3mm
L/H Rear Tyre |185/60 R15 YOKOHAMA, 3 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR NIS PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  30/04/2018 Inspection Date 07/05/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

b, Estimate Days of Repair

|ESTII‘I.ITATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Report Ref No. CC4/ASM18008376/Kpa3s2

Reg, No: 1996507108R GST Reqg. Mo, 19-0607198-R Page No.-1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY 7658
. Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop [;}} i.’ij}
REPLACEMENT QF PARTS
1|REAR BUMPER (CONSISTENT) BENT 475.00 475.00
0|REAR BUMPER CLIP (CONSISTENT) NECESSARY 45.00 45.00
1|REAR BUMPER SIDE RETAINER LH (CONSISTENT) DISTORTED 105.00 105.00
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) SERVICEABLE 105.00 i
1|REAR BUMPER BRACKET LH (CONSISTENT) NOT NECESSARY 85.00 !
1|REAR BUMPER BRACKET RH (CONSISTENT) TO REPAIR SEE 85.00 :
LABOUR
1|REAR BUMPER REFLECTOR LH (CONSISTENT) CRACKED 100.00 100.00
1|REAR BUMPER REFLECTOR RH (CONSISTENT) SERVICEABLE 100.00 N
1|BOOTLID (CONSISTENT) TO REPAIR SEE 750.00 :
LABOUR
1|BOOTLID EMBLEM (CONSISTENT) NOT NECESSARY 55 00 =
1|WORDING "VISO" (CONSISTENT) NOT NECESSARY 50.00
1|WORDING "E" (CONSISTENT) NOT NECESSARY 45,00 :
1| TAIL END PANEL (CONSISTENT) BENT 660.00 660.00
1| TAIL END PANEL GARNISH (CONSISTENT) SERVICEABLE 220.00 "
8| TAIL END PANEL CLIP (CONSISTENT) NOT NECESSARY 40.00 :
1|BOOT WEATHERSTRIP (CONSISTENT) SERVICEABLE 218.00 .
1|TAIL LAMP LH (CONSISTENT) SERVICEABLE 360.00 =
LESS 25% DISCOUNT -874.50 -346.25
2,623.50 1,038.75
SPECIAL NETT ITEMS
2|REVERSE SENSOR (SN} (CONSISTENT) SHORTED 200.00 200.00
200.00 200.00
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,200.00 600.00
REPAIR AREA, (REAR BUMPER, BOOTLID, END PANEL.
SPARE TYRE WELL PANEL) INCLUSIVE OF THE REPAIR
OF REAR BUMPER BRACKET RH AND BOOTLID.
1|TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT 1,000.00 600.00
REPAIR AREA, (REAR BUMPER, BOOTLID, END PANEL
SPARE TYRE WELL PANEL)




LKK Auto Consultants Pte Ltd
31 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapaore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 19-96071598-R FPage No..2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {gﬂ [!%I
TO CHECK WIRING. 50.00 20.00
TO REMOVE & REFIT REVERSE SENSOR, 120.00 50.00
TO TUFF COAT 100.00 30.00
TO REMOVE & REFIT SPARE TYRE, SPARE TYRE 150.00 60.00
BOARD, CARPET TRIM TO ASSIST WORK LOAD,
TO TRANSFER BOOT MECHANISM TO NEW BOOT, NOT MECESSARY 120.00 &
TO CONDUCT WATER LEAKAGE TESTS TO ENSURE 120.00 20.00
PROPER AIR AND SEALING,
2.860.00 1.380.00

GRAND TOTAL 5,683.50 2,618.75
RECOMMENDED COST OF LUMP SUM REPAIRS 2,100.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref Mo. CC4/ASM18008376/Kpa3s?

Az

KONG SENG CHEONG

Licensed Appralser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Repent s mado sclaly for the wse and benefit of the Client named on the fromt pags of this Repart.
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