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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 5256 3561 FAX: 6258 4315

Reg. Mo 199807158R GST Feg. Mo 19-3507T198-R

Affillated to Federation Internationale Des Experis En Automobile

CHARTIS BUILDING
SINGAPORE Q79120

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08B-16

Rel CCAAIG1B008345/ebd

Date : 07-05-2018

Code: AIG

[T

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, SGP T4B7R Vah. Inspected EY 1238J
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Yeoar of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 06/052018 Inspection Date
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 158934
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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POITUAS E-Mail

CHIN SWEE MING IGNATIUS VAT Registralion No. M2009B505-2

13 TANAH MERAH KECHIL RISE an; ﬁh ax No. 1991014942

Slngarm sy

Sinaa ;Wl_ul“' - L ugw-"*

"9%1" e Repairer of the following: ad Service Quote

::“uﬂumﬂm g — 2 6 Customer Na CV038805
« PanE prices ane subyect o conbmaton Quote Mo SER/QUOMBOOTT
» Third party survery & 00 & "Without Prpcion” bisa QuotaData 07/05/18
* No Begal modScancn(s) o sowed Salespersan Andre Kah
* Suppemertary Rem(s| must be resurveyed ol Page 1

subjec o fnal approval irom Ingurance Company
" THIS IS NOT AN OFFICIAL TAX INVOICE

Azancwesoged by Repare
make | "™ Model Description Mileage Service Advisor
denm-h% 16 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
EY1238) WVWZZZAUZHW 118582 270917 Andre Koh
Engine Code Labor Type Engine No. Modal Code
T CYV 514241 5G128Z
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 5 UNIT aree 4,200.00
P B&P ALEX LABOUR TRANSFER 800OT PARTS 1 UNIT 840 00
P B&P ALEX LABOUR RE+REINSTALLED WSCREEN 1 UNIT «* B40.00
P B&P ALEX PAINT SPRAY PAINT 4 UNIT 3,200.00
P B&P SENSOR SUPPLY & INSTARL REVERSE SE 1 Pieces Ak 400.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - 480.00~"
COMPULSORY TO DO AFTER AC
F BAFP MECH CHECK WIRE HARNESS, ECU,. S 1 Time Un ' 280.00-
Nett
Sum Labor 10,240.00
P 5G0B073058 BUMPER REINFORCEMENT 1 Pieces 7 725 Boxw
Succassor 5GOBOT3I050
P 5G0B53I675AR2ZZ NAME PLATE 180 TSI 1 Pieces MU 79 5T
P 5G0853687 222 NAME PLATE GOLF 1 Pieces wty 6900
P 5G6B0O7383 BUMPER BRACKET LH 1 Pisces 7 364
P 5G6BOTI93A BUMPER GUIDE LH 1 Pieces 7 36.45%,
P S5GBB07304 BUMPER BRACKET RH 1 Pieces 7 364
P SGBBOTIOIA BUMPER GUIDE RH 1 Pieces ? 384
P 5GEBOTA1TAPGRU REAR BUMPER COVER 1 Pigces P{{ ~1,149. 75
Predecessor 5GB6B07417ARGRU o
P 5GEBO75688 989 RDIFFUSOR 1 Pieces 273.07X*
P 5GEBOTBEIA STRIP 1 Pieces Wi 57 06~
Use Predecessor 5G6B07BE3
P 5G6827025Q REAR LID 1 Pieces lef 135549
Use Predecessor SGRB27025H
Sum carried forward 14,000.53
Paymenis o -BBN - Acc -No



PDITUAS

CHIN SWEE MING IGNATIUS

13 TANAH MERAH KECHIL RISE
Singapore, 465608

Singapore

Make Model Description

Volkswagen Passang
License No.
EY1238J

Engine Code

TTOUTOWOWOD

5GEA2T469F FOD
D D02000A2
D 004660M2
O 00820002
O 00850025
0 181802M1

Explanations

GOLF A7 1.2TL BT (D5G)
ViIN

WVWZZZAUZHW 118582
Labor Type

1T

MECHANISM
CLEANER

2K GLUE
PRIMER
APPLICATOR
ACTIVATOR
Sum ltem

P = Proportionately Charged

Payment Terms

Payments lo:

No Credil

-BBN - Acc -No

PDI TUAS

Phona Mo
Fax No
E-Mail

VAT Registration No M20098505-2
1991014942

Tax No

Service Quote

Customer No
Quote No.
QuotaDate
Salgsperson
Page

CV038805

SER/QUO/MBO0OTTA

0r/05MB

Andre Kaoh

2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
16 Kang Charmaine
Initial Registration Sales Advisor
21manT Andre Koh
Engine No. Model Code
CYV 514241 5G12B7
Continued
1 Pieces
1 Piaces
1 Pisces
1 Pieces
2 Pieces
1 Piaces
Sum Labor
Sum Item
Total SGD
7% GST 15.208 22

Total SGD Incl. GST

14,099.53

7 602 94x”
ali-147 85 -
w183 BT
wLLs 3219
wl (¥ 22387
asie 20 4B

4,968.22

10,240.00
4.968.22

15,208.22
1.064 58
16.272.80



Supplementary or Omitted Lis

VEHICLE NUMBER: EY1238J
MODEL GOLF
I ETAILS
LABOUR DESCRIPTION QUANITY |UNIT PRICE | AMOUNT
1 LABOUR TO REPAIR END PANEL 05 840 $420.00.7
2 SPRAY PAINTING END PANEL 1 800 $800.00
3 NUMBER PLATE 1 80 $80.00- %"
Total $1,300.00
N Item No. Dgscriglinn Qﬂ_ Lln'n EﬂEE ISCOUNT Amount
1 5GE807394A BUMPER GUIDE RH 1 36.45 36.45 A
TOTAL: $36.45
e

Survey By

Total Labour & Parts

$1,336.45




Service Order Confirmation

SERVICE ORDER MOr  1E=10E

CUSTOMER WOL: CrEIBEn

CUSTOMER NAME  CHIN SWET WING GnaTiug

TELEFHOME NO.:

ADDRESS 13 TAMAH MERLH KECHIL RBE
Singapory

VEH No.: EY1238J

Cvoar Gaie: ORHOEA
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BAF ALEX FhalT
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O DOSSOOPS
D e
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SUFVEY O TALUFIKH LK

TP VEHCLE BOFTAETR

GOLF AF 1.2 TL 01 (DE

WMODEL MO 551088

PROCEALSA NG L CALIDRATION NETT 1
EHECH WIRE HARMEES, ECLL SENSDM SOCKET ¥
LARCLR » 0 f dury w0 eotpesd ped ur ¥
TRAMSFER BOOT PARTE o8
REREINETALLTD WEBCREEN 1
EUPPLY L INTTALL REVERSE SENSDR 1
EPRAY PAINT « 1 pani ind pmmed 3
AP NUAFRER PLATE -NETT v
Tew SWC- Ouaary Facowsry Borvom 1
Tom GYE- Cussiety Facousty Sarvoes 1

RAEAR FUMPER COVER 1
ETRIF ]
HEAR LID i
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MAME PLATE 1800 TEI 1
IR GLUE 1

ACTIVATOR L

BUMPER GUIDE As 1
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Service Order Confirmation

SERVICE ORDER WO 1RE12T0

CUSTOMER WO,

[mbei ]

CUSTOMER MAME:  CHIN SWEE Wikl SNATILS

TELEPHOME WO

13 TANAH MERAH KECHIL REE
fingapors

VEH No.: EY1238J

Chroiwe Dube:
iy Daie.
W RO
WODEL:

ERTENS

FroanT L "
WP TTTALT W 1 1BGED EMGINE Ml
IGOLF AT 1.2 TL B (DSR MODEL MO S3100T

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

DESCRIFTION orye  uoW UMTRMCE  DIECS AMQUMT
TOTAL 10587 08
GET AMOUNT T
TOTAL AMOUNT 11288108
Om Bahal OF "COMPANY* ot GoossSarvioe recsivd:
Authorized Signature Customear



Asher Sng {Llilmuta!

From: Asher 5ng (LKKAuto)

Sent: Friday, 7 September 2018 2:00 PM

To: Mohamedrashead, Rashidah

Subject: [MANDATE REQUEST] Your ref : 67529922555G, ACCIDENT ON 06/05/2018 INVOLVING

SGP 7487R (O1) & EY 1238) (TP)
Your ref : 675299225556
Our ref : CC3/AIG18008345/T1eb3
Dear Sirs,
ACCIDENT ON 06/05/2018 INVOLVING SGP 7487R (OI) & EY 1238 (TP)
We refer to the above matter.
The accident occurred when our insured rear ended third party vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected
We seek your approval to offer repairer "VOLKSWAGEN GROUP SINGAPORE PTE LTD" at $ 12,100.55 (all-in).
The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with G5T) $18,152.20 $11,328.15
2. Loss of Rental (9days x $80){w/GST) S 77040 $ 770.40 (9days x S80)(BKW)
3. LTA Search Fee 5 2.00 5 2.00

Total $ 18,924.60 $12,100.55

For your approval in merimen please.

Thank You

et Begoiiy

Asher Sng | Cose Hondes

LEE Aulo Comullonts Ple Lid

phone: 484 1-6051 | email ashesng@kkaulo.com | ox §741-4108

8 31, Paya Ubl indushicl Park. U Avenoe |, #02-25 | 5| 408¥33)



PAYMENT ADVICE

Yfour ref: AIG Insurance Vehicle Mo. :E'Pj "'l_r:}'*

Claimant’'s Vehicle No. _

EY1=28F

Accident on . L_-r:l ?_ invelving vehicle/s No.

_ alengfat

BREAKDOWN OF PAYMENT/S

1. Repair cost g3 !I%2%]5  Volkswagen Centre Singapore

_ Payable to P
2. Loss-v s/
Gar Rental $_ - - - — _ Payable to _ ?hj — o — - =
3. Meddcal and Volkswagen i
Bearch Feas 5% :“_" _ - = Payable to _ _ _ g _Cr::n!r:a s_mg.a Porn

Remacks :

Service Adviaser

Contact Ho.H/P.



Print Received Message

This mail Is associated with

*EY1238.) (67529922555G)
[SGPT48TR]
™
CHIN SWEE MING IGNATIUS
May 6 2018 11:00AM

[TAN LISHAN ELIZA]
Valkswagen Group Singapore Ple Lid

From AIG Asla Pacific Insurance Pte, Lid. (Express) (AIG_SG_EXPRESS), sani on 26M0/2018 10:47 AM.
To LKK_HO

Subject  Alert - Ad] Mandate Approved ($$12100.55) - EY1238J - Claim Handler: MdNoor, Norsiah

Approved:12100.55.



&1 LI AVE L 801-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62561561 FAX = (065) 67414108

Our Ref: CCY/AIG18008345/T1eb3

21 MAY 2018

TAN LISHAN ELIZA

BLK 429 ANG MO KIO AVE 3
#12-2592

SINGAPORE 560429

Dear SirfMadam,
ACCIDENT INVOLVING SGP 7487R AND EY 1238] ON 06/05/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

e, AlG Asia Pacific Insurance Pte Lid
(Motor Claims Depi)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, CHIN Sweemmgy,  \(IVATRY (the third party claimant™) of
I TanfH MERAM keEohl Rus (address), owner of _EY )3

{vehicle no.) hereby authorize (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim") for
my vehicle no _EYDO that was damaged pursuant to the accident which occurred on

Ol fu5]2erY (date) along NEW UPFER  (iawii  Roap (location)
involving vehicle no/s M{“m: accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concemed.

-
Dated this __ 2% (day)of___ 05 (month)20\F _(year)

“the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER

(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

“Well,

IS iR -~ (BNIE  SuGAREE ("the workshop”) hereby confirm that weii
have reached an agresment with the appointed surveyor of AIG Asia Pacific Insurance Pte. Lid,

it MOn (et FE Do ' ['nlmuuimﬂﬂh‘ﬂf'}wlthrﬂwpndlolhuamuunldﬂ'nuﬂ for
53 IR 1% (repalr costs), 83__ 7104 (loss of usefrental) 53 - (search fees)
[or  wvehicle no. EY i 2 thal was damaged pursuant lo the accident which occurred
ON_twts @ (date) along Hid URER’ (e  finhm —_ (lecation) involving
velicle nols F e .
This Is pursuant to the Inspection conducted on DY 0818 (date) al “the workshop”,

i

Well confirm that we/l arefam authorized by the owner _Jus el wed. Lackne ("third party claimant”)
ol vehicle no.__ gy w1

to make the claim as set out In the above paragraph and we/l have ful
aulhority to seltls the matter on hisfher behalf In a manner that wa/l deem fit. We/l enciose herein the letter of
authority given by “the third party claimant”,

We/l further confirm that we/l will Indemnity AIG Asla Pacific Insurance Pte,
expense that they will or have already incurred In the avent that

agreement lodges a further claim against the former for any loss and expenses suffered pertaining to costs of
1

repairs and/or rental and/or loss of use pursuant to the damage B ast (vehicle no.) as a result

of \he accident. ]

Lid for all damages, loss and/or
'mumidpartyululmm'marﬂwabm sald

We/l confirm that the agreement reached above Is In full and final settlement of any claim of 'thé third party
claimant” pursuant to the accident and that iurl]-rar

this setllement is reached on a without prejudice and without
admisslon of liability basts,

This agreement is subject to the application of Sin

gapore law and the Singapore Courts have exclusive
junisdication over any dispute arising out of the same.

Dated this __~ Iday of _ iy

(month) 202 (year)

gt
LKK “”;ﬁg&? )

" SINGAPORE )
( 7 )
' Mm " \\.‘1’!
Signed by AIG appointed surveyor

Gho:mmﬂmn workshop"

e —

cannen



Volkswagen Centre Singapore

Service Tax Involce No. SV18P22949

SERVICE ORDER NO: 18171233
SERVICE CUSTOMER MO Fol08SR

FERVICE CUSTOMER NAME.: AIG ABIA PACIFIC INSURANCE RiL

TELEPHONE NO.:
ADORESS: 78 Shwrion Way
BOT-1 MG Builmmg
Singazorn
Fawt Code: o
hg. OSSCRIPTION
AIG DIRECT SETTLEMENT
DOA 6.5.2018
SURVEYOR TAUFIKH LKK
TP VEHICLE SGPT487R
Ladr

- B A

i
12
1

LABOILIA + 0.5 day Lo vepair and paned
TRANSFER BOOT PARTE

RE+REIMETALLED WECREEN

EPRAY SRINT + | pare #nd e

BRP NUNDIER PLATE -NETT

BLPPLY b WETALL REVERSE SEMNEDR

Tew EVC- Cuaity Recovery Sereces

Tow BVC- Quaity Rscowery Services
FROGRAMAMING & CALIBRATION. NETT
CHELK, WiRE HARNESS, ECU, SENSOR SOCKET

L

NAME PLATE 180 15
NAME PLATE GOLF
BUMPEH DUIDE RH
REAR BUMFER COVER

383
0.50
100
100
100
1|

100
.00
1.00
100

VEH NO.:

DATE:

Next Appalntment Data

Big Reg. No. 531000498
GFT Ma, M2O09A505-7

EY1238J

22Ms1e Fickup:
SWELLLALT o 1S LN

RRE Engies Mo
GIOLF AT 1.2 TL 81 (D8G)

wary Chamnnimg

Next Appointment Mileage : ]

oM UNITPRICE
T LI
umiT Ba0.00
NIt 8000
UNIT 8O 0G

st .o
e 400,00
uNIT

LT

T 4Bo.00
T 280,00
7S st
o o
PoE ELYH

1, 94875

2000
180.00

LK)
a3
114g T8

"



Volkswagen Centre Singapore

Service Tax Invoice No. SV1BP22949

Biz Eag. Mo, 51103047E

GiET Ma. MI0O9ES04-2
SERVICE ORDER NO: 181P1233 VEH NO.: EY1238J
EERWICE CUSTOMER NO:  FDI0EER DATE: 230518 Piekup:
SERWVICE CUSTOMER NANE: AIS ASIA PACIFIT INSURANGE PIL VIN NOL: WAVZIZAUTONIESRS MM 10
TELEFHOME NO : GEARBOY CODE: RAE Engine Mo.:
ADDRESS! 78 Shanton Way WODEL: QULF 47 1.2 TL 81 [DS3)
#07-18 Al Bulsng BA: wong Charmming
Sirgmpors
Next Appaintment Date :
L% REBCEFTION oy UM UNIT PRICE ANOUNT
15 gTam 100 ECE .08 L]
18 REAR LD 140 PCS 135549 135549
" CLEANER 100 PCE 14ra 14t 48
1 M oLUE 100 ] LLET 18187
" PRIMER 1.00 PCH nn t-811
bl APSLICATOR 200 =] nw nn
n ACTIVATOR 1.00 PC3 el =l
Sub Total 10,587.05
BET (7%] AMDUNT T41.08
TOTAL AMOUNT 11,328.15
Pis Lid
Customar ignatory

JFhone : Fax




RENT-A-CAR

TAX INVOICE

GST REG. NO.: 2001062760

INVOICE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTD. 07-fun-2018 P 1185
T8 SHENTON WAY #07-16
SINGAPORE 079120
ATTHN: CLAIMS DEPARTMENT
C/0: LEK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH. NO.
P118S 07-lun-2018 SIW6eI91 8
DESCRIFTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 16 MAY 2018 TO 25 MAY 2018 (INCLUDED ONE 9 80.00 720,00
SATURDAY AND ONE SUNDAY)
YOUR REF: EY1238] & SGPT487TR (VOLKSWAGEN)
GST@7% $50.40
TOTAL $770.40

All cheques must be made payable to BKW Remt A Car Pte Ltd
Please write the vehicle and imvoice number on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Della Road #02-15 Cendex Centre (S) 160208 T_el _ E?EB 7777 Fax: 6738 BBBA

ACRA No: 2001082760 GST Reg. No: 20-0106276-0  Website: www.bkw.&g

A subsidiary of BEKW Automobile Pts Lid

[

I

bIASATE



120 Lower #02-15 Candex Centre S 169208 Tel: 6738 7777 Fax: 6271 1881 yuano: P | | =

ACRA No: 20-0108276-0 GST Reg. Ne: 20-0108276-D
RENT-A-CAR 24 HOURS HELPLINE : 6223 1122 VW- LK .

VEHICLE HIRING AGREEMENT =
HIRER'S PARTICULARS ( Hirer's Own Vehicte No: EY | 252 Replace Veh No:S|L SZ59H

name (s in iy CHIN SWEE MING [GNATUS - Loan Vahicle No: SIW 63918 VANe: 7973 .

SIZBESIBEA ~ bZ.0l.1989
NRIC/Fasspon ® of Birth: . JETIA .
i : CHARGES ; s i

RISk 4L5L08
_— B " | [ty ] oy @ 20 Peday| 30 |0
Name & Address of Employer
WeaklyMonthly wesk 2§ Per weak/Manthiy

Oerupation o Dewing Exp 37 Others

omving Lence bo:_ > 100D IBEA e 05-07. 1980 | cowra as Per day/Monthiy
DL Type- LocalintVOthers = Delivery/Callection Svc

i) ) quDSSiBGJ @sT

DRIVER'S PARTICULARS 0OR Na: {A) SUB-TOTAL
MName (s in VT) ﬁ:HlH Tl \'I’I-N MAY, MEEN . Parirol Linest | ey T £ 1. 12 M F

nicPessport o S 22 2| S B Dpysg o1 i '7‘02‘?;'2' Suwcrarge | IN J
aotress 1D TANAH MERAH KECHIL _ :
lom Fi GST =1 S5C |4

RISE 3!%5&933 ;mwuﬂﬂ” —

— TOTAL CHARGES = e £
i 5 Voa ku Dens par km i i_#,
\

'm BKW RENT A CAR PTE LTD
Road

Occupatin :
Driving Licence No: S‘??DBI‘EQ-DM,M,,M 20117012 f"_wjr;napm:; Bank: POSE .
\ DAL Type: Localini WCthers: — W“'w CASHNETSVISAFIIAMEX/ICHG No: 5.5 20 Z200 [ B4 153
( E:MM'DiiquC.uﬂlﬂHu: £27 ]

Namea as in Card: IGNATIUS CHIMN

JON WAIVER EXCESS (Sutiec! 1o GST) § %ﬂ&d[ —

ACCESSORIES CHECK )

O oata Carcs 0 Camera Systons O Hub Cap ] Radio / CO Canndge

3 Jack & Tyre Opaner O Peirol Cap T Spare Tyre
Additional Driver's Signature

E s\ |
! >
rd J
|

IhmmdandlrllluIhlhmfrﬂmdﬂn:mhuhﬂud&hmntlflhmmhdlwﬂﬂmwwIwmlllﬂmm
payable under this agreement and for parking and traffic infringaments may be billed to that account and my signsture above will be considared lo have been
\made on (he charge/credil card voucher. All Information | have bean given BKW Rent A Car Ple Lid in connection with this agreement Is true. ,

f IMPORTANT cvt Hies =i To gl B IR TR G WY WS NSO Tl ] b
ThE Himie @0 Wi IAROrTed Orwer it D ive } PR O R BN umoeT e or i B By you i veapect of e webkice oF iha e of The opesreion of he
YmAre e b feading vkl Beiving fosfies wns uses o mivienum of 7 ymers reg vafecn. Full axoets amount havs i De peig mmeciely o tie seers of a accidond
and cuimlifledt o iang sipenance Pl o obseere slipulston msy e The Cwra: s e gl net e Feplace B repsscere veiurss f am 2 ook
darmsges copty (o be Bosim by Wis Hrseths Roihormesd [eves et Ay darmage e o wid D repa ot BEOW et T ey A
Al veraries gre tfpieed et pemyral aved WO Palurred with el evEl ke MO oF T TR mid iTReEET o famEn W TPe i T mer L
v EeTvec ohaepe of B3 on iy o 3 petrn! wrcharge W peyalie by e B g LIS I aentie, dirwn o el gonell Tha R o o el B
"l Gmil D return M ewiEis B M aDDrapriete petrl (eewl ibem i AT ..1 the afermive sma o n Paalr Sesbeean §200 - 400
bz rphutd tor ety refuen of vabecie The ferer stusll bie ok b SOl sl e B The = agre=s Mal & DUl 1yre . SRy CEET T IomS SF veTeohe § o
L L T L e g puiw Sy Poiiownes = CDNY grevsy PR oche] WEys remice o sefioie, by foel’ Sosw nof oonaicum § oReESDWY BRC T
wileew appaecills Ay ot T o Opee DT Manare mell B9 Sraaroecd @ ] P ., L AP T Trrm-rq—- y By m ol o200 b oensgeabed |
vy v U Inca ihe Hirer shall lsear (e coul of e sespomme ol 5000 pee oy
b o e wferia MO ngial punpoas (For inginnoe| In conmect e e g i maE (o mCTigenl See Siree oAl (oot 0 cends afioe rPReSENE, A meesr

aadefing o trafiching

b wrET TS B et wiSNin Jd Roure ©aliure 9 comply e Airee sl hose i Berme
fetucls siricily for Sirpagdes | d Ty Fot D atven out of Sngasone il bty fror wil perbes cleim, Full excoes eenown heve 52 Be Said irmmmciatal
without proc writtan consent of BEW Rerd A Car Ple LiZ. The hirer ol | e ! Bh st
penary fes of $200 = agddicnel 1o he appopHinie THnce B ug fr 52 11 Tha hrariCinver aiuo have the responsitsilly io ermurs that e rasiakor seind bey

! Wyl usags r e A et T hew whue e vmtsiche st arnd ooes ned B

The o gl dreer whad e eEsnrs bl e gl daTages e TEasTE, sulficmert sater &y AEredge tn (T ergne will b bear By the Reermmeae

mmiad W refie viclaione Snes and penaites irncee oo e eshices for 17 A centrvermes” dhete sl b iy ot rilidn ksl mric m eoeep Lmed

WTIATECHR VY EINCET o1 TRRENCT OF OF 1 OONPCTON WAT 1T UlS ©F SO Bt nurprsms of corqoiwhog e gales rrarsactony s alver el G ate

Tl Firs reird Srtver shall be reapomsitie o i ceima, Sdemnages o 1 | rsherstan smd seres b i oessona Sl ro Bt o tulee el wbate

CraERad (RLuranoe DTS T AR s s oreel Sl (ireidiegg Tarrra sevd Comdibers Page

5

Date Out Time Oul Misags |  Check By Remarks &

16-0548| 0930 [ 119151 | EPWW S —

= i L r
Fisturn Of Vishicle: The Hirer Driver Is Reguired To Sign in The Column “Signature OF Hirer Driver Fading Which The Day And Time [nserisd Beiow Shall Bs Deemed 1o Be The ™
Day And Tima The Vahicls is Returmed To BEW Rent A Car Pin Ligt And The Same Shall Be Accepted As Conclusive Evidance Of Tha Sams And Shall Not Se Challenged Or
Questioned On Any Accoun! Whatsosver. And | had cisared my belonging finms from the rentsl vehicle (ceshcard, parking coupors. eie]”

Data In Time In Mileage Check By Remarks | OL\'
(25.05-1% [Boo | 23710 | EvwiN f e SR

_:é:,'i




Invoice

lof2

hups://singapore. merimen.com/claims/index efmTfusebux=MTRs

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE - rames ausy #1800, Singapore 048580
ASSOCLATION Phone- +85 6224 0010 Fax: +65 6224 0030

Operaling Hours: Monday 1o Friday Sam to S5pm
RECORDS MANAGEMENT CENTRE 5ot ectiovion No: MAOOD1 7735

Third Party Insurer Enquiry

Our Rof MNo; GR-18-0681680
Data of Raguast: Q7052016 Your Raf No: Onling Purchase
Volkswagan Cantre Singapore
247 Alexandra Road
Singapore 159934
Dear SirfMadam,
Enquiry Date 07052018
Enguiry By Edmund Goh Hui Huang
TP Vahicle No. SGPT4BTR
Accident Date 08/05/2018
Enquiry Result
TF Vahicla No. Insurar Perod of Insurance Insurar Tel. Na.
SGPT48TR AlG Asla Pacific Insurance Pte. Lid, 26127201 7-26M 22018 B5-6419-3000
Thank You.

The Images provided 1o you are taken from the original reports forwarded to the centre by Ihe members of the General Insumnca Assocation
ot Singapore and we take no responaibility for their accuracy or contents and shall ba under no liabilty whatsosver for any loss or damage

arising oul of or in connection with the reports or their images

This is a computer generated document and requires no signatura.

T/5/2018, 9:50.,



Invoice hitps://singapore. merimen.com/claims/index.cfm? fusebox=MTRs:

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL
INSURANCE 6 racs 0uay #1600, Singapors 04sse0

ASSOCLATION Phone! +65 6224 0010 Fax: +ﬂ§ 6224 0030
RECORDS MANAGEMENT CENTRE g;m;:h; Moosie o ke S 1.9pm

TAX INVOICE
Our Ref No: GR-18-08R160
Dale of Regues!: OF/05/2018 Your Ref No; COnlina Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Caar SirfMadam,
Enguiry Dala 071052018
Enguiry By Edmund Goh Hui Huang
TP Vehicle No. SGPT48TR
Accident Date 08/05/2018
DESCRIPTION - AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official usa;
Date:
[%] GIRO [ | Cash [ ] Cheque

2of2 TI5/2018, 9:50 ,



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Ewpréss
(CLAIM SUBFOLDER TRACKING o
Case |Notihed _|Est Submitted | Ad Assigned Ad] Rt Ad) Sutwnitted | Ins Auth'ed Status
oy |8 May 2018 Danat P Iss10,587.06  5$10,587.06 I Yor Sriea
_ Edit Reg | e Acy Ree | edit Entimates | | view Hot | Cnsdicoon |

Roferonce

Claim Details

CLAIM SUBFOLDER DETAILS

Insured:

[ TAN LISHAN ELIZA, 1D: 583100708

_i[Craated by sdjuster]

Main
Clavirmant:

CHIN SWEE MING IGNATIUS, ID: S13651364

Vehicle Reg
Mo

TP / 675299225556

BEMSF2018 11100 - :55

" ||7 Months and @ Days From LTA Reg Date [Man Yrj]

2100178464 (TP, Fire & Theft)

SGPTABTR A29031589AVW

. e Excess:
Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159934 Alexandra - Tel: 3057288

AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-5419-3000 ... [Handled by MdMoor, Norsiah] Sorsish, MdNoari@aly. com

MSIG Insurance (Singapore) Pte. Ltd. [HQ) - Tel: «E5 6827 7E88

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561
16/05/2018]

.. [Handied by MOHD TAUFIKH BIN HAMID] .. [Final Rpt due

| ASSOCIATED MAIL RECEIVED

View All |  Compose Case Mail |
|- AIG_SG_EXPRESS (26/10/2018); Alert - Adj Mandate Approved ($$12100.55) - EY1238] - Claim Handler: MdMoor, Nor...

L

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
MO resufts.

view Al | Search Tasis | Croate wew Task | compiete |
Assigned By  Completed On  Crested On  Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 5/11/2018



Merimen e-Claims

Claim Documents

*EY1238) (67529922555G)
[SGP7487R]
™
CHIN SWEE MING IGNATIUS
May 6 2018 11:00AM

Page | of 2

[TAN LISHAN ELIZA]
Volkswagen Centre Singapore
upsoad Documents | Upload Protos | Compose tew Letter | upioad video | uplnuml M

[Loni/Coniaigondoitn [L.pes oage &
[No [Finalizag On LEK Auts Consultants Pe Lid (M) Thumbsail | Print
1 [(OraR) Third Party Express Settlement - Payment Sraakdown n Edit
Photos/Images o h [——"=§', e il
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/05/18 14:41 Odometer Roading o g Load G | A
2 |24/05/18 14:41 | Chassis Number 0 | Leat s | A
3 |2405/18 1441 | General View © | Lmars | B
4 | 24/05/18 14:41 Ganeral View ﬂ_ Loaa 3G | B
IS 24/05/18 14:41 | Ganeral View D | tsedws | 4
1 24/05/18 1441 General View - B O | edws | B4
7240518 1441 Geners! View © eows A
8 |24/05/18 14:41 | General View D | tcades | A
9 |24/08/18 14141 | General View © | Lauws | A
10 |24/05/18 1441 General View 0 | Ladws | B4
11 [24/05/18 14:41 | General View 0| tosaws | A
12 |24/05/18 14:41 | General View 0| leadies | A
13 124/05/18 14:41 | General View o 0 i=drs | B
14 |29/05/18 14:41 | Geners! View = © | sivs | A
[15 |24/05/18 14:41 | General View 0 | Loaties | A
16 24/05/18 14:41 | General View 0 | Loasws | @
117 |24/05/18 14:41 | Genaral View O | s | F
(18 24/05/18 14:41 | General View D | tcaces | B
(18 | 24/05/18 14:41 | Genaral View D | adrs | A
120 | 24/05/18 14:41 | General View 0 | twesws | A
121 [24/05/18 14:41 Ganeral View O | oaws | A
27 |Z4/05/18 14:41 | General View © | osdwc | 4|
23 |24/05/18 14:41 | General View D | tosuws | (A
24 |24/05/18 14:41 | General View 0D  teaws |
25 |24/05/18 14:41 General View ﬁ Load 3G | BA
16 |24/05/18 14:41 | General View D | tadies |
27 124/05/18 14141 | General View - 0| s | &
6 34/05/18 1441 | General View D | e | B
129 |24/05/18 14:41 | General View D | s | A
|30 24/05/18 14:41 | General View 0 | Ladirs | A
31 |24/05/18 14:41 | Geners| View © | asws | A
32 |24/05/18 14141 | General View O wos | @
(33 |24/05/18 14:41 General View ) | ades | A
(38 [24/05/18 14141 | Genersl View © | Load e

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 5/1

172018



Merimen e-Claims

Page 2 of 2

'Letters/Correspondences 1 per poge ]
(Mo | Finafizea On LEK Auto Consultants Pte Lid (HQ) Thumbnail| Print
)
35 24/05/18 1441 | General View 0 | coaws | A
16 | 24/05/18 14:41 Relnspection Photo D | loedies | A
137 24/05/18 14:41 | Relnspection Photo 0| asws | 4
(38 | 24/05718 14141 Aminspection Photo © | lcadies | A
39 24/05/18 14:41 | Reinspection Photo 0 | waaws | 4
(40 24/05/18 14:41 | Reinspection Photo o 0 | ledies | 4
{41 |24/05/18 14:41 | Relnspection Photo O | Laaws | A
|42 I4/05/18 14:41 | Reinspection Photo © | adwc | B
-Eu_l_ﬁitm.i:u 14:41 | Reinspection Photo D | loadiec | A
|44 |24/05/18 1441 | Reinspection Photo O | aawe | A
45 24/05/18 14:41 | Aeinspection Photo © | weows | B
|46 | I4/05/18 14:41 | Reinspection Photo D | eows | 4
147 24/05/18 14141 | Reinspection Photo D | loadiec | 4
(48 14/05/18 14:41 | Reinspection Photo D | adws | A
|49 |24/05/18 14:41 | Reinspection Photo O | wews | &F
{50 |24/05/18 14:41 Aeinspection Photo D | adws | A
81 24/05/18 14:41 | Relnspection Phota © | ecrc | A
152 | 24/05/18 14:41 | Reinspection Fhoto D | wacws | A
| Documentatian o 1 per page ]
[Me | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbrail | Frint
|1 07/05/1820:48 | TP EST & GIA REPORT @ | Losaror |
(2 10/05/18 18.57 TP ESTIMATE -MARKED g Load POF
|1 21/05/1810:37  LETTERTO O1 Lbad POF
4 |0B/DB/1E 10:45  RENTAL RECEIPT Load POF
5 | 27/08/18 14:07 | GIA SEARCH Lbad POF
B 05/11/18 14:12 | WORKSHOP INVOICE Load POF
7 0%/11/16 14:12 | AUTHORISATION TO ACT FORM Load POF
|} D5/11/18 14:12 Release Voucher Load POF
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall| Print
|1 |DE/DS/1810:27 | ON GIA REPORT i Lbad POF

Documents Checklist

|DOCUMENTS CHECKLIST

[There are no document checkiists configured.

Show Remarks To: [ Handling Insurer
Wotm: Bernask Brw peeeRbn umieEn v §h0w I L0 other Dartien

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 35/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\“lhltll No: SGPT487R (Insd veh) Model: VOLKSWAGEN GOLF 1.2
EY1238J (TP veh) (AT} TSI (A}
| Date of Accident: |06/05/2018
Global Sum Settlement | | | | Yes | 1x] No
Repair Estimate 5 18,152.20
Final Repair Cost s 11,328.15
Loss of Use : 5 days at $0.00 per day
Rental (if any) ] 770.40| 8 days
LTA [ GIA Search Fee 5 2.00
Others; ] 0.00
: 8
Final Settiement Sum 5 12,100.55

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No;

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |Volkswagen Cenlre Singapore 5 11.330.15
2) |BKW Rent-A-Car Ple Ltd s T70.40
3) 5
05 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 5/11/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg no 159s07108m)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18008345/T1EB30Q2

Date: 05/11/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100179484
LSRR YehicR V123K Insured Vehicle No : SGP7487R
Date of Loss: D&/0S5/2018 Nature of Claim: TP Claim No: 6752992255506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EY1238J)
Make & Mode! VOLKSWAGEN GOLF, 1.2 (A7) TSI (A) Engine No: CYV514241
Reg Date 271092017 (Man. Year 2016) Chassis No WVWZZZAUZHW1 18582
Colour; Siiver Cdometer. 13270 km
Engine Capacity: 1187 co
Market Valua/New Car N/A
Price:
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55 R18 Rear Tyre Size; 205/55 R16
Front Left Side: Pirelli 6 mm Rear Laft Side; Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above valuas represent the mmaning fyre reads cepth
COST OF CLAIMS S Repairer's  Adjuster's  Differance  Diff %
Parts 5484 87 3,647.06 1,837681 33.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 11.480.00 £.840.00 4,540.00 308.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 16,964 67 10,587.06 6,377.61 rs
+ GST 7.00/7.00% (S%) 1,187.53 741.09 446 44 37.59
Neatt Amount (S5) 18,152.20 11,328.15 6,824.05 arss
+ Car Rental (9.0 x $580.00/day + 7.00% GST) (5§) 770,40
+ Doc/Search Fee (S$) 200
Matt Liability (S$) 12,100.55
INSPECTION
Date of Assignment: 08/052018
Date Inspecied: 08/05/2018 Inspected Al VOLKSWAGEMN CENTRE SINGAPORE (-)
247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair; 8.0 days

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=gen_...

5/1172018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE This report represents our fngings af ihe hrme and place of mspection siated hemin. Such inspection has been camied ouf fo the bes! of our
knowdedge and ability but any offier Rabily under any olber ercumatances is hereby scpressly srcluded

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 5/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Ne, Qty PartNoe. Particulars Condition Repairer's Amount
1 1 *REVERSE SE Not Warking 400.00FS “400.00FS
2 1 *BUMPER REINFORCEMENT Mot Necessary 725.80FS *-FS
3 *NAME PLATE 180 TSI Necessary T2.57FS "7257FS
4 1 *NAME PLATE GOLF Necessary B9 99 FS *68 BOFS
5 1 *BUMPER BRACKET LH Mol Necessary 36 45F5 *~F8
6 1 *BUMPER GUIDE LH Mot Necessary 38.45FS5 *-FS
7 01 *BUMPER BRACKET RH Not Necessary 36.45F5 “FS
8 1 *BUMPER GUIDE RH Mot Necessary 36 A5F5 *-F§
e 1 *REAR BUMPER COVER Deformed 1,149,75FS  *1,148.75FS
0 1 *RDIFFUSOR Mot Necessary 273.07FS *FS
11 1 *STRIP Necessary B87.06FS5 ‘67.06FS
12 1 *REAR LID Benl 1,35540FS  "1.35549FS
13 1 *MECHANISM Mol Necessary 682 94 FS *FS
14 1 *CLEANER Necessary 147 85FS *147.85FS
15 1 *2K GLUE Necessary 183.87FS *18387FS
16 1 *PRIMER Necessary 32.19F5 *3219FS
172 “APPLICATOR Necessary 22.38F5 *2238F5
18 1 *ACTIVATOR Necessary 20 46F5 *20.46FS
19 1 *NUMBER PLATE Bentl BO.OOFS "B0.00FS
20 1 *BUMPER GUIDE RH Cracked 36 45F5 “36.45FS
FeFranchise pan. S=SpoiNat
Total Parts (S§) 5.484.67 3,647.06

Report was unsubmitied during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=gen_... 3/11/2018



Adjuster Repont Page 4 of 4
Recommended Miscellaneous Items
Thaere are no new miscellansous items salected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR New 4,200.00 2.100.00
2 TRANSFER BOOT PARTS New B40.00 420.00
3 RE+REINSTALLED WSCREEN Mew B40.00 B40.00
4 SPRAY PAINT New 3,200.00 1,600.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00
AFTER AC
6 CHECK WIRE HARNESS ,ECU.S New 280.00 280.00
7 LABOUR TO REPAIR END PANEL New B40.00 420.00
8 SPRAY PAINTING END PANEL New B800.00 800.00
Gross Labour Cost (S§) 11,480.00 6,940.00
Report was unsubmitted dunng this print-out, ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 5/11/2018



