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LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01-25 Payas Ul industrial Park, Singapore 408333

TEL: 6256 3581 FAX E756 4015

Reg No: 199807188R GST Reg. No 18.9607198-R

ANiisted to Federation intsrmationsie Des Experts En Automoblle
AIG ASIA PACIFIC INSURANCE PTELTD Rel . CCUAIGI4017811/M1sed
78 SHENTON WAY #08-16 ““HMMII
CHARTIS BUILDING Gale:  19-00-2014
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh,  GZ 33580 Veh. Inspocted 5H 88702
Policy No. Covarage ($) 0,00
Claim No. Excess (3) 000
Assign From Assign Date 16/08/2014
2 Vehicie Particulars & Conditlon
Make & Model c.C 0
Engina No. HIDDEN Year of Reg.
Chassis No. Colour
Odomater Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyra mm
Lt Front Tyre mm
R/H Rear Tyre mm
LUH Rear Tyre mm
4. Description of Damages
1
8. General Information
Accident Date  17/08/2014 [inspection Date 1A/092014
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LDYANG DRIVE
SINGAPORE 508963
Sa. Remarks
\ajme INSPECTION WAS CONDUCTED DN A'WITHOUT PREJUDICE BASIS.
B)IN ACC 10 YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®

VEHICLE NO : S5H 9970Z

MAKE :

MODEL : HYUNDAIL SONATA

o (A

DATE 18/9/2014 10:58

Boot Lid Rubber

Boot Lid Lock Upper Yo &
Boot Lid Lock Lower X~
Boot Lid Sonata Plate 1. e
Boot Lid Hyundai Plate ™ <
Boot Lid 'H' Emblem W
Bool Lid CRDI Plate  “* =&
Rear Bumper 3>
Rear Bumper Reinforcement

Rear Bumper Clip A #4—
Rear Bumper Sponge

Rear Bumper Under Cover </

Tail Lamp (LWRH) <4

Rear Panel v Yo
Rear Panel Gamish ST

Boot Lid Advertisement Logo
Rear Bumper Rubber Mat
Labour Charge

Panel Beating
Spray Painting Charge

Rear Bumper Protector (LH/RH) a v

DISCOUNTED TOTAL

Boot Lid Comfort Logo & Tel No. Sticker . 4=
A AT

Rear Bumper Reverse Sensor o~ x

Rear Bumper Advertisement Logo 1, 4%

A LT

Rear Fender Advertisement Logo ua

Parts Description/ Labour T
Boot Lid b

-t
Boot Lid Hinge (LH/RI) ¢ A0

SUB TOTAL
LESS 20%

ok £

LAG ﬁd-ﬂ_—*”
‘i‘..uJLdau\‘a

Wiring Charge ' o
Tulf Kote

Remove/Refix Reverse Sensor ﬁ'ﬁ""" Q

EC T WA R

TOTAL LABOUR

ESTIMATE TOTAL

"@'aﬂf\

Unii Price Amount
A5 117350
ArS 96.50
148.40 | S/ 296.80
b 114.90
.5 2640
s~ 37.90
$_— 21.10
§—22.70
£ 19.80
~+4  s03.00
7% 42030
~3 19.00
2 ]s 11950
~4'S 40.90
3320 | S/ 66.40
299.10 | §» 598.20
S5/ 340,70
§ ~ 4810
$ 396570
s 79314
s 3,172.56
s 16,60 |Nett
{.-P' 100.00 {Nen
A5 11800 |Nett
Ay 50.00 |Nett
5 50.00 |Nett
~10000 | § 200.00 |Nett
§ 5360
§ 75000 [S5V-
1 00 LA
3 s060 ol
$ 10800 [=¢
s ween|c0
s 1,620.00
$ 532716

‘Ihilismirdtillutimhuﬁdmummlmpminnummmm.m&lmqmmwﬂi

ummhmhumw.wsmgﬂumgm INSWrMCE COmpany




COMFORTDELGRO

ENGINEERING
Our Job Re! No 304632381 g oL\ sl
- e Sresee I

Fan B546 156
FINALIZATION FORM
LKK Fax

A HEgR? [\ a
Vehicla Reg No. - SH 99702 17-Sep-14

The survey and estimates of Ine repairs ol the above-mentoned vehicke are as follows -

1. T The repair jpb shall bill to: AIG GZ3358D

2 The finalized amount shail be:  ASAP
{a} Sparo Pars after Lis? discount
{b) Labour Charges
Total for Part-By-Pan Repair Cost

{e) Lumpsum Repai (f applicabia)
Totnl for Lumpsum repair cost alter Less. B .
Final Lumpsum Repair cost § .00

3 Estimaled normal penod (or repairs 3 / working days. Cinalise vt
e ——— i1 = .l'.":x“.

4 We shall treat the above amount as Correct and Confirmad If there |s no replydfomioa Sulucl ®

within 7 working days Consislency and v
L ” We confirm the estmetef Hg/SS10N ©f Liabili.,
finalizad amount LKK

=

Signalure : Signature
N MANG / Noma : Wl Oae S ok
Tel - 62148314/ . ome D R\A Lo
Fax . B54B8158
TFor Official Use Only
Documanl
Canfirm By
flem Amoun Attached Remarks
vaa or NO {Signature}
1 Rental Rate PiDay YES
7 Loss of incoma Paid
4. Survoy Feas
4. LTA Search Fee
— Meoical Fees (on behall
ol driver, ! applicabie)
@mun




' Joy Irene (LKK Auto)

From: Singh, Charan <Charan.Singh@alg.com>
Sent: Tuesday, 26 May, 2015 10:48 AM

To: Sharon Yee

Subject: #0030592376SG003#023,0284
Attachments: accident scene from OLPDF

Follow Up Flag: Follow up

Flag Status: Flagged

Dear Sharon,

Please reject the property damage claim showing the third party workshop the photographs provided by insured.

There does not appear to have any contact between our insured vehicle and the third party vehicle.

Regards,

Charan Singh
Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6419 1637 | Fax +(65) 6835 7416
charan.singh@®aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) Is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
“Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by AIG for any loss or damage arising in any way from its use.

From: Sharon Yee

Sent: Wednesday, February 25, 2015 3:27 PM
To: Singh, Charan

Subject: Your ref : 00305923765G

Your ref : 00305923765G
Dear Charan,
We refer to the above matter and our telephone conversation earlier on,

0I's accident photos uploaded in Merimen. Kindly let us have your official instruction via email.
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Our Ref Tog14/ SHO9TOZ_ [AG W)
Your Ref : CDGETasl Claims o-t
Date ; 02-Oct-14 59 qum Drive OMFO R-IDELCI RQ__
am
AlG Asia Pacific Insurance Pre. Lud Singapare 508065 ENG'N EER|NC'
CHARTIS Buliding fFax 6214 1843
ComiortDelGro irsrimg Pl Lid
#07-16, 78 Shenton Way 205 Bracoel n::gw- 579701
Singapore 079120 Mainiing +55 5383 6260
Factimlia 6% 6280 S758
Attn . Motor Claims Department WITHOUT PREJUDICE &
Dear Sir e
Compary Fegebmos ND AL
ACCIDENT INVOLVING OUR TAXI SH 9970Z YOUR INSURED
GZ 3358D OTHERS ON 17.09.14 Workshops
WemmlmmnsaﬁmmrmﬂJhuphrCumhﬂTmWmm.ﬂumarmm mﬂ..m
Vehicle No: gH 9970Z  which was involved in the captionad accident with your Singapora STSTG!
insured vehicle. The vehicla owner and the taxi driver concemed have requested and - Loyene
authorized us to  assist them in presenting their claims against the party responsible E-nqm
{or all applicable mnmimmeﬂmehmuvﬂﬂm — mgm
As the accident was caused by the negligent act of your insured driving Gz 335D Sronore STRTH
mmwhmhﬂngmmmmﬂuryuurmsldamﬂmmhnhﬂdeﬂmmu. umum
TAXI DOWNER'S CLAIM Sngacon 092868
1 Cost of Repair S% 2675.00 - mm
2 4 days Loss of Rental @3 100.58 per day S$ 402.32 Sirgapore
3 Survey Report Fees (Surveyed by M/s LKK) ss -
4 LTA Search Fees 53 5.5 . ?ﬁﬂﬁ
§  GIA/Police Report Fees g T e
B Tmﬂmrmdiﬂlﬂmspnrlunn Fees 8% - .. -;ﬂ“hm
Sub Total : 5% 308267 Singaporn T2E75)
HIRER'S CLAIM Dats
1 4  days Loss of Income @3S 80.00 perdays S 320.00 ng%m?ﬂﬁsz;
Total Claims S$ 340287
We enclosed herewith the following documents 10 support the claims: -
a)  Orginal repair bill, . - pes.
b)  LTA search slip/s of : GZ 33580
¢) GlA/Police report/s of : —SHBITOZ
d)  Letter of authority from owner | hirer / operator
[thnuuq:iHlulMﬁmsqumw: { ]aﬂmm-n:dmmdmla
{ ) Witness statement/s { x) Rental Rate letter {xmmmmlnﬂmmﬂ

mnﬁyhuhmmammranduunwmwummuwmﬂnfmumﬂdﬁmm
soon as possible
Fhmnmﬂutiti:ammdwmﬂtmheﬂmnmmmutmjmm
\o any personal injury claim (it any) of the taxi driver. This condition shall apply even If

lmdmﬂmmwm“pmdmmmmmnmhﬂwm
nquunﬂmhwdmﬂhnmwurm

Yours faithfully

Andrew Goh

Motor Claims Specialist

CDGE Claims Department

Tel: 6214 8734 Fax 6214 1843 Email - andrewgoh@edge.com.sg @

A et 1 o @ L?"

COMFORIDELGRO AT TLASS 0 T



.Iu! Irene !LKKAutn!

From: Yong, lvy-AV <lvy-AV Yong@aig.com>

Sent: Monday, 5 November 2018 11:31 AM

To: Joy Irene (LKKAuUto)

Ce: Admin A

Subject: RE: 0030592376SG / SH 9970Z/GZ 3358D/17/09/2014
Hi Joy Irene,

Please malintain at 50%.
Insured driver is adamant that no contact.

Attached photographs provided by insured and there does not appear to have any contact between our insured and
the third party vehicle.

Moreover, Bl settled at 50%

Thank you

vy Yong

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +64191637 | Fax +6B357416

lvy-AV Yong@aig.com | www.aig.com sg

Follow us: 00305923765G

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential If you are not the infended recipient. you must nol use or disseminale the
infarmmation. If you have recelved this email in error, plaase immediately notity me by "Reply” command and parmanently delelo the onginal and
any copias or printouts thereof. Although this email and any attachments are beleved o be free of any virus or other defect thal might affect any
camputer system inta which it is received and opened, Il (s the rezponaibility of the recipiant fo ensure that if is wirus free and no responability s
sccepled by AIG for any less or damage arising in any way from its use

From: Joy Irene (LKKAuto) [mailto:Joylrene@lkkauto.com]
Sent: Monday, November 05, 2018 10:52 AM

To: Yong, Ivy-AV

Cc: Admin A

Subject: RE: 0030592376SG / SH 9970Z/GZ 3358D/17/09/2014

Importance: High
Dear Ivy,

We refer to your e-mail on 10/10/18. Our 50% offer was rejected. TP response below.



From: Alleen Tan Lee Noi [mailto:aileentan@cdge.com.sgl

Sent: Monday, 5 November 2018 10:46 AM

To: Joy Irene (LKKAuto) <loylrene@lkkauto.com>

Cc: Mei Kwan (LKKAuto) <Melkwan@|kkauto.com>; KKLau <kklau@lkkauto.com>

Subject: Re: [Reminder 3] LKK Ref: CCS/AIG 14017911/M1ja3q2 CDGE Ref: TO914/5H9970Z/AT >> Acc on 17.05.2014
invlg SH9970Z & GZ3358D [AIG]

WITHOUT PREJIUDICE

Ms Joy Irene
M/s LKK Auto Consultants Pte Ltd

Thank you for your email dated 5 November 2018.

Any settlement reached in bodily injury claim should not in any way prejudice our taxi property claim which has to
be resolved with insurers under BOLA guidelines.

Liability is 100% in our taxi's favour under BOLA 527. Please let us have your improved offer to wrap up this long
outstanding claim.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

For your further instruction please.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
Information.|f you are not the intended recipient (or have received this email in error) please notify the sender

immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Yong, Ivy-AV [mailto:lvy-AV.Yong @aig.com)

Sent: Wednesday, 10 October 2018 4:20 PM

To: loy Irene [LKKAuto) <loylrene @lkkauto.com=

Subject: RE: 00305923765G / SH 9970Z/GZ 3358D/17/09/2014
Dear loy,

We have resolved third party bodily injury claim at 505%.

Kindly offer S0% towards third party property damage claim.

Thank you



SEP_LEE16

h COMFORIDELG RO
LETTER OF AUTHORISATION
(NAF | PAF)
Hy Sonata 17-Sep-14

ACCIDENT INVOLVING SHO970Z . GZ33580 0 ON m20
ALONG UBI AVE 1 TWDS AVE 2 NEAR UBI TECHPARK

{/We ANG GUAN CHOON (Hirer)  NRIC No.: 525064068

andior 0 (Relief)  NRIC No. 0

Tax number SHAS7T0Z hareby authorise ComfortDelGro Engineenng Pte Lt (CDGE)

1. To submit mylour claims for damages. cosis and expense, including loss of income, loss or rental,
maedical fee and legal costs.

2 Tnmmmuwmwnmwm:wsmmumummntmnmmmmdm
mylour claim agains! third party (excepl parsonal injuries and medical claims).

3 To sign Discharge Voucher on myfour behall.

Dale - 17-Sep-2014
Name of Hirer . ANG GUAN CHOON
Hirer NRIC 825064068 Signature : g;‘é ﬁ.—— '
Address | BLK 710 JURONG WEST ST 71 #07-24
L Sg40710
Coniact No. - 97416750

niame of Raliel

Reliel NRIC ~_ Signature

Address

Conlact No.

External Copy



“We/l, COMFORTDELGRO ENGINEERING PTE LTD ("the workshop™) hereby canfirm that
wcﬂhwwmhndmammﬂwimﬁwnppummdwnfhmhﬂnmm:mmm
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §81.337.50 (Repair Cost), §3225.87 (Loss of Use/Rental 158538 (Disbursemept)for vehicle no. SH
99707 lhilmudmmﬁptmﬂtuﬂﬂlﬂdduﬂwﬂd\mcmﬁdnn]mu{dm}dm;m
AVE 1 (location) involving vehicle no/s GZ 3358D. This is pursuant to the inspection conducted
on 18/09/2014 (date) at “the workshop”.

We/l canfirm that we/l are/am suthorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SH 9970Z make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalfl in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss andor expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to

SH 9970Z {vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this setilement is reached on a without
prejudice and without sdmission of liability basis.

This agreement is subject to the application of Singapore law and the Singapare Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 2| (day) of 01 (month) 2019 (year) /
4\
ILEEN :f-i\H
Signed by appointed surveyor Signed by “the workshop™ (with chop)
CLAMIE DEPRATMENT
COMFORTEELGRY ERMMNEERING FTELTD
§8 LOYANG DRIVE
ENGAPORE 56a%68
The conteats of (his document apply 1o vehicle dameges only
A persanal injuries and damages arising therefrom are excludeo
o the ambit and appieation of tis documen!’ Plense forward vour cheque made

able (o,
COMFORTDELGRO ENGINEERI i"TE T
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Our Ref: CT14090826

Date: 18 September 2014

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 17/09/2014 & 10:20 hrs

ALONG UBI AVE 1 TWDOS AVE 2 NEAR UBI TECHPARK
INVOLVING GZ3358D

number SH9970Z (the "Taxi"). The Taxi was hired to ANG GUAN CHOON IC NO
$25064068 a registered hirer-operator of Comfort Transportation Pts Ltd at the time
ol occumence of the aforementioned accident at a rental rate $100.58 per day
(inclusive of GST).

Please ba advised thal the Taxi was insurad with First Capital Insurance Lid on a
third party bpasis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission o
undertake repairs for damage on the Taxi nrhhghuﬂﬂnsﬂdnmidmtwﬂhamntur
workshop of his choice.

Pleasa lialse with the said hirer-operator or his authorized workshop directly for

setilsment of claims with third party’s insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

aB3 Sin Ming Drive Singapare LT TRk Mainline +85 6558 1188 Facsimils +85 5453 3183



Insurance Particulars Enquiry By Agents Detail Page 1 of |

Taxisiza +

[

0% 25% 50% 75% 100%
Enquire Vehicle Insurance Particulars
Vahicle No. Search Date/Time Search Insurance Company Insurance Company Name
5 FIC INSURANCE PTE.
7 Sep 2014/ AIG ASIA PACI
azayseD |7 Sepa0i Successtul  AD4 £

(oo ) (6K

Lavend Tramespeort N Authomity
Please read Inrough the Privacy Siatemenl. Terms of Use and Discialmer.

Plassz g2 not use the Back or Forwerd buttons on your browser s (his may afles (he resuits of the transactions.
Busl viawed with IE §.0 573 end above 1024 X T8 sewolution

Copyright © 2014 LTA | Bivecy Stwtemens | Teongf Use | Qlsstaimer | Haie the Weonie

SH 9970 T

https://vrlIta.gov.sg/ita/vri/action/insPartDetai By AATFUNCTION_[D=F1801043ET 17/09/2014



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
|l|‘.‘l.|l.1ll SUBFOLDER TRACKING - )
Cass | Notified Est Submitted Ag) Asigred Ad) Rpt Ad) Subrmirted Ins Auth'ed Syatus
|17 5% 2014 ;::"?"E“ 2014 $$1,500.00 $%2,500.00 Pumiivgy for Survey
Edit Reg s g e | Ecit Fatimates | | view mpe | r:l |

Reference

; it Sie
| A.K. Design & Renavation, Co. Reg. No.: 531255216
COMFORT TRANSPORTATION PTE LTD, Co Reg. No.: 153303821R

17/09/2014 10:00 - :59
SH9970Z D |II'II Months and 23 Days From LTA Reg Date (Man Yr]]

| ; Policy/Cover | 2100273949 (Comprehensive)
|Claim Type: | TP / D0305923765G Note No.: | Coversge; 23/09/2013 - 22/00/2014

[Vehice Reg.
Mo

Policy Mo.

{Claimant) | D-0801016IMF5H

GZIII5ED
| [Insured):

Excess:
Repairer ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 214 8300

l":ﬂ:“ AlG Asia Pacific Insurance Pte. Lid. (SG) - Tel! 85-6415-1000 . [Handled by 1shak, Nor Haflzah] norhafizah. shak@aig.com

Camant’s | ue rirst Capital Insurance Ltd (HQ) - Tel: 62222311

Linsurer; T

| Adjusten LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN FOOK] .. [Final Rpt due Iﬁmlﬁﬁ'ﬁ]

|ASSOCIATED MALL RECEIVED view Al | Compese Case mail |

's AIG_SG (13/01/2015); Report Send Back Alerts - SHES70Z (TF)

[ ALL ASSOCIATED TASKSS view all | Search Tasks | Creste New Task | compiets |

Due Dale Priority Type  Task Group Subject Handler Assigned By Complated On Created On Dane?
No results.

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 29/1/2019



Merimen e-Claims

Claim Documents

*SH9970Z (00305923765G)
[GZ3358D]
T
COMFORT TRANSPORTATION PTE LTD
Sep 17 2014 10:00AM
[A.K. Design & Renovation]
ComfortDelGro Englneering Pte Lid

Page 1 of 2

Letters/Correspondences [1perpage [V]| M
Mo |Firalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print
1 |(Draft) Third Party Express Settlemant - Payment Breakdown [ BICT:
- Insurer Dffer Letter/DV

: 1&/03/15 12:10 [Offes superseded o 2019/01/23] n Load HT#
Photos/Images Iperpage v B
No | Relabel/Heorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |24/09/14 11:17 | General View Leaa 3G | B
} h il |
|2 |24/09/14 11:17 | Odemeter Reading 0 wdars | A
1 |24/09/14 11:17 | General View ﬁ Load ¥G | B2
4 [24/08/14 11:17 | Chassis Number O | itsdws | B
5 |24/08/14 11:17 | General View O | tsaws | A
& |24/D9/14 11:17 | General View 0 | s | A
7 |24y09/14 11417 | Genersl View D | icadws B
B I409/14 11117 | Ganers] View D | waows | B
9 24/09/14 11117 | General View ) | Loadieg
10 i:qﬂwmmu General View 0| acws B
11 |24/09/14 11117 | General View O | wows &
127 |74/09/14 11117 | General View 0 | edis |
13 |24/D9/14 11117 | General View D | waws | A
14 24/09/14 114117 | General View B | waws &
15 |24/09/14 11:17 | General View 0 | weawe | 4 |
16 |24/09/14 11:17 | General View | D | adws | M
17 |24/08/14 11:17 | General View | @ | wedws | B
Documaentation

- 1 per page E )
Ne  |Relabel/Resrder | LKK Auto Consultants Pte Ltd (MQ) Thumbmail | Print
1 [23/09/14 09:37 | TP ESTIMATE @ | oadroF
2 |23/09/14 09:37 | TP GIA REPORT Load POF
3 25/02/15 15:17 accident photos from O1 Load POF
4 [11/03/15 16:00 EMATL FROM CHARAN TO REJECT CLATM - Load POF
5 110315 16:04 EMAIL TO TP REPATRER TO REJECT CLAIM Losd POF
6 11/03/15 16:15 ACCIDENT SCENE PHOTOS FROM TP Load POF
7 |02/06/15 09:35 EMAIL FROM TP REFATRER DD 17/3/15 Load PDF
B 2301519 17:08 WORKSHOP INVOICE o Load POF
8 |20/01/19 09:47 AUTHORISATION TO ACT FORM | | Lnad PDF
10 | 29/01/19 09:47 Rolease Voucher Load POF
fu 29/01/19 09:47 LTA SEARCH Lowd POF |
12 | 29/01/1% 09:47 | RENTAL RECEIPT © | Load FoF
I!q‘g Finalized Dn | AlG Asla Pacific Insurance Pte. Ltd. (5G) Thumbmnall | Print
1 |22/09/14 09:07 | OI GIA REPORT ) | LoadPoE ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

29/1/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

| There are no document checklists configured.

e
S
Show Remarks Tor L] Handling Insurer
boim Aeemaris oem oresis usless vau shom il io mfer parbes

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/1/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AlG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

(PAYMENT BREAKDOWN)
|'U-hlch No: GZ33580 (Insd veh) Maodel: HYUNDAI SONATA 2.0 (A)
SHE970Z (TP veh)

|Dltl of Accident: | 17/09/2014

Global Sum Settlement | | [ | Yes | (X1 No

Repair Eslimate - 5.700.06

Final Repair Cosl - 1,337.50

Loss of Use 51 75.00 3.00 days al $50.00 per day

Rental (if any) ‘5 150.87 3 days

LTA ! GIA Search Fee i 535

Cthers: 4 0.00

'3

Final Settlement Sum '3 1.568.72

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)

A) Far Non GIA Haalshud Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: EGNL;E Applicable: ¥es/ No BOLA Scenario No:

BOLA Liability: 50 (%) Assessed Liability (*): ()
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Pte Ltd & ] 1.568.72

2) -

3) -

4) 5

JOANNE LEE KHANG MIN ey
LKK Auto Consultants Ple Ltd Cate

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Reportf Bill (if any)

https://singapore.merimen.comv/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 29/1/2019



Adjuster Report

LKK Auto Consultants Pte Ltd wcoreg no 1sse07158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sun@ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCYAIG14017811/M1JA3Q2-1
Date: 28/01/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No 2100273549
Clalmant Vehicle g195702 Insured Vehicle No : GZ3358D
Data of Loss: 17/082014 MNature of Claim: TP Claim No: 003059237656
DESCRIPTION & IDENTIFICATION OF VEHI
Reg No: SHea970Z
Make & Model: HYUNDAI SONATA, 2.0 (A} Engine No: D4EABIE5403
Reg. Date: 25022010 (Man. Year: 20100 Chassis No: KMHET41VMAATTE248
Calour: Blue Odometer: 125668 km
Engine Capacity: 1891 cc
Marke! Value/New Car Price: N/A
Sum Insured (S%) Market Value/New Car Price
NDITI F AT T F
Ganaral Condition: Steering (Serviceabla)! Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R18 Rear Tyre Size' 215/60 R16
Front Left Side Yokohama 8 mm Rear Left Side: Yokohama 8 mm
Front Right Side Yokohama 8 mm Rear Right Side: Yokohama B mm
The above values represen! the remamng Iyre resds dephh
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Pars 3.707.16 1.872.20 1,734.96 45.80
Miscellaneous llems 0.00 0.00 0.00
Labour 1.620,00 1.180.00 430.00 26.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5,327.16 3,162.20 2,164 96 40.64
Approved Total (Overridden) (SS) 2,500.00
(S%) 5327.16 2,500.00 2.827.16 53.07
+ G5T 7.00/7.00% (S5) 3T2.80 175.00 187.680 53.07
Nett Amount (S$) 5,700.06 2,675.00 3,025.06 53.07
+ Loss of Use (3.0 x 5550.00/day) (S§) 150.00
+ Car Rental (3.0 x 55100.58/day) (S§) 301.74
(S5) 3,126.74
Liable Amount (50.00%) (5%) 1,563.37
+ Doc/Search Fee (5%) 535
Nett Liabllity (S$) 1,568.72
INSPECTION

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/1/2019



Adjuster Report Page 2 of 4

Date of Assignment: 18/08/2014

Date Inspected: 18/09/2014 Inspected Al; ComfortDelGro Engineering Pte Ltd
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Period of Repair 3.0 days

Adjuster: MA CHIN FOOK Manager: Joy Irene Bascao

NOTE: This reporf ropressnts our findings al the Nma and place of ingpection siafed harmin. Such ingpection has been camed ouf io the bast of our
knowiedge and abiity buf any aother habiity under any ather circumstances is heredy eaprossly exciudoed

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Parliculars Condition Repairer's Amount
11 *BOOT LID Bent 1,173.50FL *1,173.50FL
2 1 *BOOT LID RUBBER Serviceabla 96 .50 FL “FL
3 2 *BOQOT LID HINGE (LH/RH) Repair 296.80FL “FL
4 1 *BOOT LID LOCK UPPER Not Necessary 114 80FL “FL
5 1 *BOOT LID LOCK LOWER Repalr 26 40FL “.FL
B 1 *BOOT LID SONATA PLATE MNecessary A7 90FL A7 90FL
T 1 *BOOT LID HYUNDAI PLATE MNecessary 21.10FL *21.10FL
B 1 *BOOT LID H EMBLEM Mecassary 22.T0FL *22.70FL
g 1 *BOOT LID CRDI PLATE Mecessary 18.80FL “19.80 FL
10 1 *REAR BUMPER Deformed 50300FL *B03.00FL
11 1 “REAR BUMPER REINFORCEMENT Sarviceable 420,30 FL *FL
12 1 *REAR BUMPER CLIP Mecessary 19.00 FL *19.00FL
13 1 *REAR BUMPER SPONGE Serviceable 118.50 FL “FL
14 1 *REAR BUMPER UNDER COVER Serviceable 40.90FL “.FL
15 2 *REAR BUMPER PROTECTOR (LH/RH) Serviceable 66.40 FL *-FL
18 2 *TAIL LAMP (LH/RH) Serviceable 5898 20 FL “FL
17 1 *REAR PANEL Repair 340.TOFL *-FL
18 1 *REAR PANEL GARNISH Serviceable 48 10FL “.FL
18 1 *BOOT LID COMFORT LOGO & TEL NO.STICKER MNecessary 16.60F5 *16.60FS
20 1 *BOOT LID ADVERTISEMENT LOGO MNecessary 100.00FS *100.00FS
21 1 *REAR BUMPER REVERSE SENSOR Shorted 118.00FS ~"11B.00FS
2 1 *REAR BUMPER ADVERTISEMENT LOGO MNecessary 5000FS *S50.00FS
23 1 *REAR BUMPER RUBBER MAT Necessary 50.00Fs *80.00Fs
24 2 *‘REAR FENDER ADVERTISEMENT LOGO Necessary 20000FS *200.00FS

F=Franchise parl S=SpeMett LeLinthemDisc
Sub Total (S§) 4,500.30  2,331.60
- List Item Discount on L Itams 20.00/20.00% (5%) 793.14 35040

Total Parts (S$) 3,707.16  1,972.20

( Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/1/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thare are ne now miscellansous Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 750.00 500.00

2 SPRAY PAINTING CHARGE New 800.00 540.00

3 WIRING CHARGE Mew 50.00 30.00

4 TUFF KOTE Maw 100.00 80.00

5 REMOVE /| REFIX REVERSE SENSOR Mew 120.00 80.00
Gross Labour Cost (55) 1,620.00 1,190.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/1/2019



