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FINALIZATION Drte T Comifirm with; Comfirm by
Ropmr Coni 55 i dnys) Reducton: * Emlrg=1c.|r Q
FINAL SETTLEMENT  DuteTime Confirm with Eenaill | canl___|
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4S5, REC. BY: Afrin, hing = wh' ‘
' Q ASSIGNMENT
From Date: vene QY 74238 vrrege 200 %wf
Estimaled Cost: Type: M.Car | M.Cycle | Bus | ¥ap/ Lorry | Taxi | Prime Mover
0D /TP 1WS | TP RES /0D RES /EVALINV | MY Truck  Trailer o .
To Inspect Vehicie No | Make: j?fff a M . cc K9G
at Workshop mis s Colour S;fufr_- AIC Insured | Std/ NIINA
of - SpReading  2S0US T/Ratio: Insured | Std | NI/ NA
Insured: EngiNo: il
Policy No CiNo FEF JTFHSAL) T’bﬁﬁ_-’#f”_ e
Clalms No Gen Cond: | Fair | Poor | Burnt
Gt Excess | siering Inprger/ Jammed | Leaked | Burnt o -
(Client's Record) ‘ Brake: | Jammed | Leaked | Burnt of .
Make of Veh: Modi : S/Rim | STD A/Rim or
Tyre Size: E: t"::’f RJ-&-C .
(Polcy Candition) R JSsksc.
Remark: The veh had commenced its NS | O | |Bs/BUNIEXNOVA/GY (FS/LIZA|MIC | OHTSU | PRI SUMI/
repair at the time of Inspection. TOYO/ YOKO or
Bal or Markel Vaiue: Front JL Rear
IDAC Accident Rport: Consistent? : Yes or No REBal mm RBd. g i
Glt | PR Sesn: - Consistent? : Yes or No LBal, GC mm LBal _p_é; -_mm
Est Repairs: % days Res: Yes or No DOA Dol
wmSom: 3¢~ % 3Val: Yes or No suveynedat  Modun.
CA | REV | REP. | 24 HRS DuanmmmusFﬂJRur.'n'El@lumenpm
Vehicle: IN OUT B
el Persan Conlacied The UIC | Chassis frame | Body Structure sfiected due to callision.
Date / Time | Aﬂmﬂlﬁm_ = N T
{ | : z < o
. |__:_ U Y A (B 4 [ T3] 97y
| mf . 11t_ o o - o N
_ [WViese SRS - A
| Netrr  (0-6%_ -
Oate/Tine, Fie Paes 07 : Preli. Report Days Of Repair:
. : Final Report Resurvey No. of Trip:  SuveyFes .
DadaTima. File Rofurn 1a7 Trannportaion .
2 Add Fee: :SiteInsp (§ _ J_sems_a |
- ™ Interview |5_ - || Photos -
Report Format. Tach Inys ($  jomes @R | £2.54 X2
Lump Sum /LB.I: (5 \Neeksnd 8 '




¥y L7 LKK Auto Consultants Pte Ltd

— gl 51 Ubi Ave 1 #0125 Paya Ubl Industrial Park. Singapore 408533

:—;ﬂ___-#
TEL: 6256 3561 FAX: 6258 4315

Rig. Mo 188807198R GST Reg. No. 19-BBOT188-R

Affijiated to Federation internationaie Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref CCB/AIG16008339/Aual
78 SHENTON WAY #08-16 ”"l““ﬂ”ll
CHARTIS BUILDING Date O7-05-2018
SINGAPORE 078120
Code  AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBG BS7T Veh. Inspected GY 78238
Policy No. Coverage ($) 0,00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/05/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  04/05/2018 |inspection Date 08/05/2018

Survey held at MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1
#01-51
SINGAPORE 408717

Ea. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ri

MODERN AUTOMOTIVE PTELTD
BLK 3023A UBI ROAD 1 #01-51
SINGAPORE 408717
Tel : 67484422 | 67454422 Fax ' 8747- 6720 REG NO 200601102H

Quotation
AlG ASIA PACIFIC INSURANCE PTE LTD DATE  :08.05.2018
Charts Bullding VEHNO ' GY7923B
78 Shenton Way #07-16 MODEL | Toyota Hiace
Singapore 079120 Thin Than DOA , 04052018
Tel £416-3000 YR REF | GBG8I7T
Fawe : GB35 - 7416
Attn Motor Clalm Dept {Pls arrange vehiche survey & cneck liability]
EE: [ESTIMATE FOR ACCIDENT REPAIR GY79238 (Toyota Hiacs)
lem Description _Oty _Amt
NQ LIST ITEMS
= i
{  Siding Door- LH “Dista-te? 1 146280 <
2 Shding Door Lock = LH "= I 282,50 <
3 Siding Door Outer Handle - LH'~" 1305 18350 <
4 Sliding Door Lower Roller-LH &b 1585124 22350 <
5  Sliding Door Weatherstripe - LH ) 14 re 1 298,00 ~
2.430.30
Less 26% i (80T 58)
3 1,822 73
Total Parts $ 1.822.73
LABOUR CHARGE
1 To knocking & pull oul £/de door & renew above parts 5 -H]Dﬁﬁ Aod
" Lit)
2 Toputty & spray up pain! works = 3 W 250
3 Totransfer door fittings s 15066 20
Total Labour $ 050.00
Grand Total s 2,772.73 |
KR Auts Consuitasitc hann -+ 129
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SiBZ08" Used Hiace Car & Used Cars & Vehicles Singapore - sgCarMan

Fusl Typa: Diesel
Chaapest [n The Morket! Wl Maintained By Pravious Cener| No Reoa Needed® 'Wear And Tesr Repiacest] Elgible For Mew ETS Schame Up To 35%
Discount’ Low Maimenance! Hassie Free Maching' & Definils W...
Meer Link Parmmess Poe Lod
Pailad: ShMae-TO18  Togs JOIM Toyota mace, Tayobs isce. Topoti, s, Uses Toyta

Toyota Hisce (COE till SI1800 §17.340 fyr 03-5es-2004 1986 . Varn Availabie
08/2019)
Fuel Type: Diesed
Excallent Condmion, Neve Puint, New Seats! High Loan, High Trace In, 3 Days Defivery, Call Now Belore Tr's Said! [Creicniinion 1
Mt Link Partrers Pre Ltd

Foded G%-Fee-J000  Tege 2004 Toyoin Mece. Topots fhece, Towoin, Fisoe, Ll Topots

Toyuta Hisce (COE il 425,000 WA,560 14-0ct- 2004 2,966 ct . van Availtabsle
02/2022)

Fuel Type: Ol

COE Left 4 Yewrs. T

Fouted: C0-Ape-JOL0  Tage: 2004 Toyots visce, Toysts Hisom, Topols, Mce, Used Topote

Toyota Hisce (COE till $23,800 410,500 /yr 13-Aug-2005 183 o 100, 300 &m Bus Avniiable
g/ 2020)

Fual Type: Diesel

15 Lowo Ll A Brand bew Bus. Frice Maybe Negotiabie For Sincere Buyer, Plasss Call To Amange For Viewng, My Loss 15 Your Gan CmETD

Fomed: 05-ee-2010  Toge 305 Tovota Hior Towets Hisce Tovota, Hince. Led Towits

Eave thip ssarch criteria, 0 et emal plerty whensser g match & found

Mol fBrice Daprecistion - A Y EngCap Mileage Veh Type

For old advertisements. view Explred ads aBack( 1313 )Next = 0 T resukbsipage

Home | New Cars | Usad Cars | Sall My Car  Directory  Products | Insuranoe | Anticke | Forum | Resources

sgCarturt i the number one car chessifinds fror paalled rmport cams, Toyots, Honds, Niessn, MEsubiets & BN, There are planty of cars for e, fTOm sank, Traces, sedan e, eury Cim, wports
chis o staorwagoms, SUV, MY, hatchiback, tn COE cars & OPC corw. You can o buy from o oo suction, ook up car loans, ow miege s, car trangds, corpas miss & 0w intmrsoce. Tind
by usedd Hisce, Hiace Smghporn, used Hise Singaoore, ssed Hisce, ysed vehicies Singapore or ewen buy used o Smgapord. We have mew ca deslens compiriaing paralled iImporte s,
sithoried oo Sniberd, anel i cor dealers on cur site. Find new e price iets, e IUCe B0 Sew Car promobon, W Dur porther e o b operenga o Sngepoes s redl esiale
properiaes for e, mover, cie perormence parta, cir ditusson, forem diecessan, commecal vhick: leesng & COE reslts

Al prices and other infarmation disglved an wCarMar com are gatheed lram sourcoes ard based on oigorithem that are beleved by wgCiMart.com o be relinbie, bt o Seursnce can be given
that this informotion b setuhsle, Complete of Ourent sCarMad rom dies S0f pusurne @y reaonalbilty Yo s of emissars o sesranl e scoumacy of B inlaemenos

Follow sgCarMart.com

About Us | Caresrs | Contact Us | Sitemap  Terrng of Service | Privacy Policy | Personal Dota Protection Statemert
E2004-2018 sgCarMart. All rights reserved.

Casenpimie

hitp-lwww sgcarmart. com/used_cars/listing php?ORD=RGD_ASCAMOD=Hiace8RPG=204VEH=DARGD=108AVL=2 a3



S/BI2016- iUsed Hiace Car & Used Cars & Vehicles Singapore - sgCarMan

’-m ART.COM Login  Sign up

Hew Cars Uand Car Sell My Car Dirmctary Products inournnce Articles Forum Resources

VIEW CERTIFIED CARS

inchcaopesprecwned.com.sg

15 AMAT Bnary i & Lipagrmien P ABWING oNE STOR

Post an Advertisement
Sell it yoursell Advertise it ot just

$58 until it's SOLD! =
[rinscy Dhwenr
Posst i Al Advertiser Login W of Ssllasg
| Browese by Categery v S Bk (113 ) Nt - Sont by Date Bostes v | [ 20 resuttjpage ¥
A5 vehicles Hiace o B -
Moded Price Cepreciaton Erg Cap M lEsge Ven Ty
Hiace Ay . ¥ mﬂ':‘:"“:' Ay Ay awy Availatile
Toyota Hisce (COE il $26.800 11,650 pyr H-Aug-3005 2404 oz - Wi Ayailable
o8/ 2020)
Fuel Type: Diesel

Floise Caldl In Advance Before Yiewing. Thanis.

Fusted N]dvae- M8 Tage JOO Townls mace Towsid Mace Topels veace, U Toyold

Toyota Hiace [COE ti $11.500 7270 13- 2007 1,454 ¢ - Wan Availatly
o7/2021)

Fusl Typa: Diesel

Choap Mancensnce That's Dussbie And Refable For Transportation Services, Vehace T In Excelient Conditon Year Drve Now Ta Find Out Mors,

Loarg Avedabie Call Now,

Pl {0 Map-2000  Tagw J007 Toywts meor. Tuypora riace, Ty, reace, Lses Toyna

Toyota Hisce Commuter (CDE 33777 #5350 fiye 11-&prJ007 1982 e - Bus Auzllabse
till 04/ 2022)

Fual Type: Disssl

A3 Good As Brand Mew, Powerfud Engine. Mo eed Anymone Repes. Talk To Dur Sabes Person Far Mare Infio, [ v 15 ]

K51 dugomoine Pe Lid

Postes D0-sev-2010 Togu 2007 Tovol Winte Tovels Hisce Tovoln, Fsce, Used Toyols

Toyota Hiace (COE till $35,999 $4,990 fy7 09-Hay-2007 2,982 e 150,196 m van Avnitatzbe
05/2011)

Fual Type: Dimsal
Autn! Chatagest In Market, Powertul And Relible Van, Low Misage, New Tyres, Excelient Condition, Losn Can Be Armanged, Cl haw For Viewing. CEETD

Pusted: I-Mp-0L0 Tepr 2OOF Toyuts Histe Towns Fime Towos, Fisce. Usesd Toests

Car Buwing Cor Sslling Car Dwimrship

Car Aftsrrmaiet On Tha Mowe Libiegty

Toyota Wiace [COE till 411,800 8,250 fyr ot 2007 1982 ex . Van Asiailalate
06 /2021)
Fual Type: Dlessl

Very Well Maintained By Frevicus Dwner. Mast Iroortantly, Accidert Free| Buy With Mo Worries As Toyots Usually Doesn'T Glve Much Headaches
Don't Want To Invest Too Much On A& Brand Mew Vehicks? Na Pro.,

Fomen (eApi=-2000 Toge Z07T Topots Misds, Toyols Hate, Towols, FWAcE, el Towols

Toyola Hiace Commiuter (COE #1100 87 900 e 18-Jun-2007 2454 ¢ 1M, 726 om Bis Ausilalsle
Ll D67 2022}
Fuml Type: Dissal
| Owner Toyolas Hiace Hi Rool Commuter Bus, 13 Ssater Buy, Low Misage At Only 120K Km. Good Condition. High In House Loan And Insurance Can
Be Arranged. High Trade In Velue For Your Vehicle Call Mow .
AEAIN (1354 Phe Lid
Poited M-bp-I00E Tags M7 Teypsa e Topsia Mae Toyots Sheis Used Tegpnis

Toyota Hiace (COE till +34.000 BEA00 fyr G- Jun- 2007 1982 e - Wan Available
06/2022)

hitp:/fwww sgearman. comiused_cars/isting.php7TBRSR=208MOD=HiaceARPG=208AVL=24VEH=04RGD=1040RD=RGD_ASC 13



5/8/2016° PARFICOE Rabate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owuner |D Type: Business
Crwrier 1D 0535E
Vehicle Details

Vehlcle Na.: GY79238
Vehicle to be Exported; Yes

Intended De-registration Date: 08 May 2018
Vehicle Maloe: TOYOTA
Vehicle Model HIACE MAMNUAL
Primary Calour: Slhver
Manufacturing Year: 2005

Engine No.: 2KD1336246
Chassis Mo, JTFHS0ZPT00024711
Maximum Power Cutput! .

Open Market Value: £2380400
Original Registration Date: 10 Aug 2005
First Registration Date: 10 Aug 2005
Transfer Count: |

Actual ARF Paid: $1.19100
Intended PARF Rebate Detalls

PARF Eligibility: Mo

PARF Eligibility Expiry Date; -

PARF Rebate Amount: £0.00
Intended COE Rebate Details

COE Expiry Date: 0% Aug 2020
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 5

PQP Paid: $25292.00
COE Aebate Amount: $11.394.00
Total Rebate Amaunt: $11,394.00
Message

Please nate that all future COE renewals for this vehicle can only be for a S-year period, subject to the statutory lifespan (If applicable) of the
vehicle,

The information contained herein Is correct as at 08 May 2018

OK

DL RGOV D IANVITBCI DN/ 8NgUINREDEE Y FUDICOEIOMBLEISINDUL FE NG | N _IU=Fuauagus i |



‘Merimen e-Claims Page 1 of 1

View Received Message

This mai| s associated with

“GY79238 (20174956195G)
[GBGBITT]
™
FLEXIMOUR SERVICES
May 4 2018 1:00PM

[Green Engineering & Construction Pre Lid]
Modern Automotive PLe Lid

Repty | fepy A1 | Warkusunwso | Pret Message |  cete Message | fooward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/05/2018 09144 AM,
To LEE_HG
Subject Mo Ol Q1A Report

Hi

Pls be advice that no O Gl report meosived
Pla find Ol detais below for your ferther actions

Cll rame | Green Engineering & Construction Pte Ltd

ADGress

381

JALAN BESAR
#02-03A
Singapare 208993

Motsle Mo SE267IST
Thank you

Regards,
Agatnwean

DOCUMENTS SUMMARY
Theers are no documents.

https:/singapore. merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 17/5/2018



12:11@1_&_ Meriman e-Claims
Print Received Message

This mail is associated with :

*GY7923B (20374956185G)
|GBGESTT]
TP
FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Lid]
Modarmn Automotive Ple Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_5G), sent on 17/05/2018 09:44 AM.
To LKK_HQ
Subject Mo Ol GIA Report

Hi

Pls ba advice that no Ol GlA report received
Pls find Ol details below for your further actions

Ol name : Green Engineering & Construction Pte Ltd
Address :

361

JALAN BESAR

#02-02A

Singapore 208993

Mobile No: 90267357

Thank you.

Regards,
Aashween

hitps-fsingapare merimen. comicisimafindex.cim Husebox=8VCmail&fuseaction=dsp_PrntACFID=452087608CF TOKEN=05cb8bb2aatacel7-007...

m



::2!12.'3!1.&_ Mariman a-Clalms
' Print Sent Message

This mail is associated with

*GY7923E (20374856185G)
[GBGSATT]
TP
FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Lid]
Modern Automaotive Ple Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ], sent on 11/12/2018 10:51 AM.
NoorMariesa AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com, yokeshl.chan@aig.com; Aashw
To eenjeetkaur. Mithoosingh@aig.com: Syazairdina. Azlan@alig.com; Yinrul. Hor@aig.com
ccC AlG_SG; chewhi@lkkauto.com; admin-a@/kkauto.com
Subject  Request for Ol GIA [GBG 897T, DOA: 04/05/2018]

Hi,
We refer to the above matter.
Kindly advise If there Is any OI GIA. If so, kindly assist to upload a copy of It in Merimen for our necessary action,

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-— Qriginal Message -—->

From: AIG_SG

To: LKK_HQ

Sent On: 17/05/2018 09:44 AM
Subject: No OI GIA Report

Hi

Pls be advice that no Ol GIA report recelved
Pis find Ol details balow far your further actions

Ol name : Green Engineering & Construction Pte Ltd

Address

361

JALAN BESAR
#02-02A
Singapore 208993

Maobile No: 90267357
Thank you.

Regards,
Anashween

htips:/isingapare. mermen.com/claims/index.cimPusebox=SVCmaiAfussaction=dsp_PrinlACFID=452841308CFTOKEN=3d82387 1B63aTd7d-3... 111



- RE: Request for Ol GIA [GBG 897T: DOA: 04/05/2018]

From:  Chan, Yoke Shi

To: adrran-aF lkiksutn com, chewhiE kkauto com

Ce Aty Kassim, Noor Mariess, Lim, Sheng Yang, Md Ishak, Mahd imran, Mithoosingh. Aashweenjeatkaur, Azian, Syasairdina. Hor. Yinmil
Senl 131272018 11:14:21 AM

HI,
Ol has not reported till date.

Thank you

Regards,

Yoke Shi @ Ashley
AIG
Claim Adjuster I, Singapore FNOL. Claims Operations - Auto

yokeshi chand@aig com | www aig.com

From: Do-Not-Reply [mallto:do-not-reply@merimen.com]

Senk: Thursday, December 13, 2018 8:40 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoasingh, Aashweenjestkaur; Azlan,
Syarairdina; Hor, Yinrul

Ce: chewht@ kkauto.com; admin-a@ kkauto.com

Subject: Request for O GIA [GBG 8977, DOA: 04/05/2018]

This mail is associated with ;
*GYT7923B (20374956 195G)
|IGBGS9TT)
™

FLEXIHOUR SERVICES
May 4 2018 1:00PM
|Green Engineering & Construction Pte Ltd]
i Modern Automotive Pre Ltd
Is

We refer to the above matter,
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsino Tong
LEK Auto Consultanis Pte Lid

<~ Original Message —>

From: LKK_HQ

To: NoorMariesa AbuKassim(@aig.com; ShengYang Lim(@aig.com; Imran.Ishak{@aig.com; vokeshi.chan@aig.com;
Aanshweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul Hor@aig com

CC: AIG_SG; chewht@Ilkkauto.com: admin-a@lkkauto.com

Sent On: 11/12/2018 10:31 AM

Subject: Request for O1 GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly sssist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pie Lid



<- Original Message —>

From: AlG_SG

To: LKK HQ

Sent On: 17/052018 09:44 AM
Subject: No Ol GIA Report

Hi

Fls ba advice thal no 01 GIA report recaned
Pis find Ol datails balow for your further actions

O name ; Green Engineering & Construction Pre Ltd
ACITBSE |

36l

JALAN BESAR

#02-02A
Singapore 208993

Mobile No 90267357

Thank you

Regards,

Agntrwenn

This is an auto-generated email. Do not reply to this email.

Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Lid)

This emall has been checked for viruses by AVG antivirus software.
WWW.aVE.COM

(S

IMPORTANT NOTICE:

The information In this email (and any attachments) |a confidantial. If you are nol the intended recipient, you must nol use or disseminate the

information. If you have received this email in emor, please immediately natify me by "Reply” command and permanantly delate the ariginal and

any cophes or printouts thereol. Although this email and any attachments are believed io be free of any virus ar ather defact that might affect any

compuiar system into which it is recaived and openad, it is the responsibility of tha recipient io ensure thal || s virus free and no respansibility is

mlﬂ:lphdﬂ. by Amaerican Internatlonal Group, Inc. or its subsidiaries or affiliates either joinlly or severally, for any loss or damage arising in any way
use.



1/4/2049 Marimen g-Claims
Print Sent Message

This mail Is associated with :

*GYT923B (20374956195G)
[GBGEITT]
P

FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Lid]
Modem Automotive Ple Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 04/01/2019 11:40 AM.
NoorMariesa.AbuKassim@alg.com; ShengYang.Lim@alg.com; Imran.Ishak@aig.com; yokeshl.chan@aig.com; Aashw
b eenjestkaur.Mithoosingh@alg.com; Syazairdina Azlan@aig.com; Yinrul Hor@aig.com
cc AlG_SG; chewhi@lkkauto.com; admin-a@lkkauto.com
Subject  RE: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter,
Kindly advise If there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@alg.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@alg.com; Syazairdina,Azlan@aig.com; Yinrul . Hor@alg.com

CC: AIG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 13/12/2018 0D8:39 AM

Subject: Request for O1 GIA [GBG B97T; DOA: 04/05/2018]

Hi,
We refer to the above matter,
Kindly advise If there |s any OI GIA, If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-=- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshl.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@alg.com

CC; AIG_SG; chewht@ikkauto.com; admin-a@Ikkauto.com

Sent On; 11/12/2018 10:51 AM

Subject: Request for Ol GIA [GBG B97T; DOA: 04/05/2018]

Hi,
We refer to the above matter,
Kindly advise If there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action,

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->
From: AIG_SG
To: LKK_HQ

hitps://singapore. meriman.comiclaims/index.cfm Musabox=SVCmall&fuseaction=dsp_Prin&CFID=464938288CFTOKEN=440867 af99c4alf3-E10.., 12



RE: Reguest for Ol GIA [GBG B97T; DOA: D4/05/2018)

From;  Hor, Yinn

To chewrtikkauto com, admin-alikkauio com
Ce Aby Kassim Moot Mariesa. Lim, Sheng Yang. Md lzhak Mohd imman, Chan. Yake Shi. Mithoosingh, Aasfwesn|eetkalr, Arxian, Syazarding

Sant 42018 1202231 PM

Hi Hslao Tong,
Insured has not report accident till date.

Thanks & Regards,

Yin Rul, Hor (Viviane)

AIG

Clam Agjuster Il Singapora FNOL, Caims Operations — Auts
Shared Servces — Mataysia | Glotal Business Sarvices

Yirn Hor ghlg oom | weesigag

From: Do-Not-Reply [mallto:do-not-reply@merimen.com]

Sent: Frday, January 04, 2019 12:00 PM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoosingh, Aashweenjeetkaur; Azlan,
Syazaindina; Hor, Yinrul

Cc: chewhit@ikkauto.com; admin-aiilkkauto.com

Subject: RE: Request for Of GLA [GBG B97T; DOA: 04/05/2018)

This mail is associated with
*GYT923B (20374956195G)

[GBGS9TT]
™

FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Ltd)
Modern Automotive Pte Lid
Hi,

We refer to the above matter,

Kindly advise if there is any O GIA. If so, kindly assist 1o upload & copy of it in Merimen for our necessary action.

Hsino Tong
LKK Auto Consultants Pte Ltd

<~ Original Message -->

From: LKK_HQ

To: NoorMariesa. AbuKassim(i@aig.com; ShengYang Lim@aig com; Imran.Ishak{@aig.com; yokeshi.chan@aig com;
Aashweenjeetkaur. Mithoosingh@aig.com; Syazairdina. Azlan@uaig.com; Yinrul Hor@aig.com

CC: AlG_SG; chewht{@|kkauto.com; admin-alkkauto.com

Sent On: 13/12/2018 08:39 AM

Subject: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refeer to the above maiier,
Kindly advise if there is any O GIA. If so, kindly assist 10 upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Ple Lid

<— Original Message —>

From: LKK_HOQ

To: NoorMariesa. AbuKassimi@aig.com; ShengYang Lim@aig.com; Imran.Ishak@aig.com: yokeshi.chanfaig.com:
Anshweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com: Yinrul Hor@aig.com

CC: AlG_5G; chewhii@kkauto.com; admin-a@|kkauto.com



Sent On: 11/1272018 10:51 AM
Subject: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer 1o the above matter.
Kindly sdvise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LEK Auto Consuliants Pie Lid

<— Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 17/05/2018 09:44 AM
Subject: No O1 GIA Report

H

Pls ba advice thal no O GIA rapon recened
Pis fing Of cetads betow for your further actions

O rame - Green Engineering & Construction Pte Lid
Andness

361

JALAN BESAR

#02-02A

Singapore 208993

Mabile No- 90267357

Thank you.

Regards,
Agsrwesn

This is an aute-generated email. Do not reply to this email,
Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Ltd)

. AVG This email has been checked for viruses by AVG antivirus software.
WAWW, aVE.COM

IMPORTANT NOTICE:

The information in this email (and any attachments) i confidential If you are not the mended reciplent, you must not use or disseminate the
infarmation. If you have recelved this email in eror, please immediataly notify me by "Raply” command and parmanently delete the original and any
coplés or printouts thereo!, Although this email and any aftachments are balleved 1o be free of any virus or other defect that might affect sny computer
syatam into which if is received and opened, il s Ihe responsiolity of the recipsent to ensure thal |{ is virus free and no responsibillty is accepied by
American Infernational Group, Inc. or its subsidianies or affillates aither jintly or ssverally, for any loss or damage arsing in any way from s use,



V22rm9 Merimen o-Claima

Print Sent Message

This mail is associated with :

*GY7923B (2037495619SG)
[GBGASTT]
TP
FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Lid]
Modern Automative Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 22/01/2019 09:43 AM.

T NoorMariesa. AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.lshak@aig.com; yokeshl.chan@aig.com; Aashw
- eenjeetkaur. Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul. Hor@alg.com

cc AlG_SG; chewh!@lkkauto.com; admin-a@|kkauto.com

Subject  RE: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter.

Kindly advise If there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: LKK_HQ

'To: NoorMariesa.AbuKassim@alg.com; ShengYang.Lim@alg.com; Imran.Ishak@alg.com; yokeshl.chan@alg.com;
Aashweenjeetkaur.Mithoosingh@alg.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@alg.com

CC: AlIG_SG; chewht@lkkauto.com; admin-a@|kkauto.com

Sent On: 04/01/2019 11:40 AM

Subject: RE: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter,
Kindly advise If there Is any Ol GIA. If so, kindly assist to upload a copy of It in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-= Original Message —>

From: LKK_HQ

To: NoorMariesa.AbuKassim@alg.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; vokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoasingh@aig.com; Syazairdina.Azlan@alg.com; Yinrul.Hor@aig.com

CC: AIG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 13/12/2018 08:39 AM

Subject: Request for OI GIA [GBG 8977; DOA: 04/05/2018]

Hi,
We refer to the above matter.
Kindly advise If there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auta Consultants Pte Ltd

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa.AbuKassim@aig.com; ShengYang,Lim@alg.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur,Mithoosingh@aig.com; Syazairdina.Azlan@alg.com; Yinrul. Hor@alg.com

CC: AIG_SG: chewht@ikkauto.com: admin-a@lkkauto.com

hitps:/singapore. merimen.comiclaims/index.cim Husebox=8VCmaildfuseaction=dsp_PrintACFID=47344 194 ACFTOKEN=3:862d91d804a2c2-7H. ..

[



- RE: Request for O GlA [GBG B37T; DOA: 04/05/2018]

From: Chan, Yoke Shi
chewntilkkauto.com, admin-aikkauto com _
Abii Kaesim, Noor Mariesa, Lim, Sheng Yang, Md ishak, Mohd imran, Mifhoosingh, Aashwesnjssticaur. Azian. Syazairdina. Hor, Yinml

To.
Cc
Sant:. 2212019 22221 PM
Hi

01 has not reported till date.

Thank you

Regards,

Yoke Shi @ Ashlay
AlG
Claim Adjuster I, Singapore FNOL. Claims Operations — Auto

yokeshi chan@aig com | www aig com

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]

Sent: Tuesday, January 22, 2019 10:00 AM

To: Abu Kassim, Noor Mariess; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Mithoosingh, Aashwesnjeetiaur; Azian,
Syazairdinag; Hor, Yinrul

Ce: chewhti@lkkauto.com; admin-aiikkauto.com

Subject: RE: Reguest for OI GLA [GBG B97T; DOA: 04/05/2018]

This mail is ussociated with :
*GYT923B (20374956195G)
|GBGSYTT)
™

FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pre Lid)
" Modern Automotive Pre Ltd
Iy

We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pre Ltd

<=- Original Message —>

From: LKK_HQ

To: NoorMariesa AbuKassim(@aig.com; ShengYang Lim@aig ¢om; Imran. Ishak@aig com; yokeshi.chan@aig com;
Aashweenjeetkaur. Mithoosingh@aig com; Syazairdina Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG; chewhti@lkknuto.com; admin-a@lkkauto.com

Sent On: 04/01/72019 11:40 AM

Subject: RE: Request for O1 G1A [GBG 897T; DOA: 04/052018]

Hi.
We refer to the above matier,
Kindly advise if there is any Ol GIA. If 5o, kindly assist to upload a copy of it in Merimen for our necessary action,

Hsiao Tong
LKK Auto Consultants Pte Ltd



<— Original Message —>

From: LKK._HOQ )

To: NoorMariesa AbuKassim@aig.com; Sheng Yang. Lim@aig.com: Imran. Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com: Yinrul Hor@aig.com

CC: AIG_SG; chewht@lkkauto.com: admin-a/@lkkauto.com

Sent On: 13/12/2018 08:39 AM

Subject: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi.
We refer to the above matter,
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message -->

From: LKK_HQ

To: NoorMariesa. AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.|shak@aig.com; yokeshi,chan@aig.com;
Aashweenjeetkaur. Mithoosingh@aig.com; Syazairdina. Azlanf@aig.com; Y inrul. Hor@aig.com

CC: AlG_5G; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 11/12°2018 10:51 AM

Subject: Request for Ol GIA [GBG 897T; DOA: 04/05/2018)

Hi,
We refer to the above matter,
Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pre Lid

<=- Original Message —>

From: AIG_5G

To: LKK_HQ

Sent On: 17/05/2018 09:44 AM
Subject: No Ol GIA Repont

Hi

Pis be sdvice that no O GRA report received
Pis find Ol detalls below for your furthar scions

Ot name : Green Engineering & Construction Pre Lid
Address

36l

JALAN BESAR

HO2-02A
Singapore 208993

Mobile No: 90267357
Thank you
Regarcs,

Aashween

This is an auto-generated email. Do not reply to this email.



Sent by : CHEW HSIAD TONG (LKK Auto Consuliants Pte Ltd)

This emall has been checked for viruses by AVG antivirus software.
WWW.AVECOM

L

IMPORTANT NOTICE:

Tha information in this email (mnd any attachments) |s confidential. Il you are not the intended reciplent, you must not use or disseminaie the

information. H you have received this email in eror, pleass immediately nofify me by "Reply” command and permanently deleta the onginal and

any coples or printouts thereol. Although this amail and any attachments ane belisved to be free of any virus or other defect thal might affect any

computer sysiem into which it is received and openad, it is the responsibility of the reciplent to ensure that i is virus free and no responsibility s

mmh by Amarican international Group, ing. or its subsidiaries or affiliates either jointly or saverally. for any loss or damage arising in any way
s,



Hsiao Tong (LKKAuto

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Maonday, 4 March 2019 9:00 AM _
To: NoorMariesa AbuKassim@aig.com; ShengYang Lim@aig.com; Imran.Ishak@aig.com;

yokeshi.chan@aig.com; Aashweenjeetkaur Mithoosingh@aig.com;
Syazairdina.Azlan@aig.com; Yinrul. Hor@aig.com

Cc Hsiao Tong (LKKAuUto); Admin A

Subject: RE: Request for Ol GIA [GBG B97T; DOA: 04/05/2018]

This mail is associated with :
*GY7923B (20374956195G)
[GBGBSITT)
TP
FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Ltd]
Modern Automotive Pte Ltd
Dear Hsiao Tong,

Please be informed that Ol has not reported till date.
Thanks and regards,
Syaza Irdina

<-- Original Message —>

From: LKK_HQ

To: NoorMariesa. AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul.Hor@aig.com

CC: AIG_5G; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 02/03/2019 07:48 AM

Subject: RE: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: LKK_HQ

To: NoorMariesa AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul Hor@aig.com

CC: AIG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Sent On: 22/01/2019 09:43 AM

Subject: RE: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,



We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<- Original Message —>

From: LKK_HQ,

To: NoorMariesa. AbuKassim@alg.com; ShengYang.Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG; chewht@Ilkkauto.com; admin-a@lkkauto.com

Sent On: 04/01/2019 11:40 AM

Subject: RE: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any O| GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<- Original Message —>

From: LKK_HQO

To: NoorMariesa. AbukKassim@aig.com; Sheng¥Yang.Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul. Hor@aig.com

CC: AlG_SG; chewht@lkkauto.com; admin-a@Ilkkauto.com

Sent On: 13/12/2018 08:39 AM

Subject: Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

Hi,
We refer to the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<- Original Message >

From: LKK_HQ

To: NoorMariesa. AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.Ishak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur Mithoosingh@aig.com; Syazairdina. Azlan@aig.com; Yinrul. Hor@aig.com

CC: AIG_SG; chewhti@lkkauto.com; admin-a@lkkauto.com

Sent On: 11/12/2018 10:51 AM

Subject: Request for Ol GIA [GBG B97T; DOA: 04/05/2018]

Hi,
We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.



Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message >

From: AlIG_SG

To: LKK_HQ

Sent On: 17/05/2018 09:44 AM
Subject: No Ol GIA Report

Hi

Pls be advice that no Ol GIA report received
Pls find Ol datalls balow for your further actions

0l name - Green Engineering & Construction Pte Ltd

Address ;

361

JALAN BESAR
#02-02A
Singapore 208993

Mobile No: 90267357

Thank you.

Regards,
Aashween

This is an auto-generated email. Do not reply to this email.

Sent by : Azlan, Syazairdina (AIG Asia Pacific Insurance Pte. Ltd.)

B This email has been checked for viruses by AVG antivirus software.
wWww.avg.com




§1 UBI AVE 1, #01.25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) h2564315

Our Ref: CC6/AIG18008339/Auad
17 May 2018

Green Engineering & Construction Pte Ltd
361 JALAN BESAR

#02-02A

SINGAPORE 208993

Dear Sirs,
ACCIDENT INVOLVING GBG 897T AND GY 7923B ON 04.05.2018 ALONG /
AT W s 19

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalfl of your
insurer, AIG Asia Pacific Insurance Pte Lid (AlG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres,

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

e

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Email : thinthinf@ lkkauto.com

cc. Claims Manager
AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



T .
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51 UBLAVE 1, 501-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315
Our Ref: CC6/AIG18008339/Apa3

07 JAN 2019 By Registered Mail

Green Engineering & Construction Pte Litd
361 JALAN BESAR

#02-02A

Singapore 208993

Dear Sir,

ACCIDENT INVOLVING GBG 897T(AIG) AND GY 79238 ON 0(4/05/2018
(13:50HRS) ALONG/AT WOODLANDS DRIVE 19

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Lid (AlG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pre Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 17 May 2018.

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AIG Singapore's website.

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 21 Jan 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudinte liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully.

CHEW HSIAO TONG (Ms)

DID:; 6742 3197
Fax: 6741 4108

Email: chewht@Ilkkauto.com

cc Claims Manager
AIG Asia Pacific Insurance Pte. Lid

(Motor Claims Dept)



31 LB AVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Our Ref: CC6/AIG18008339/Apa3

24 JAN 2019 By Registered Mm:-m
(FINAL REMINDER)

Green Engineering & Construction Pte Ltd
361 JALAN BESAR

#02-02A

Singapore 208993

ATTN: THE MANAGEMENT

Dear Sir.

ACCIDENT INVOLVING GBG B97TT(AIG) AND GY 7923B ON 04/05/2018
(13:50HRS) ALONG/AT WOODLANDS DRIVE 19

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (AlG)
has received a third party claim(s) against your motor insurance policy. and has appointed LKK
Auto Consultams Pte Lid to act on their behalf o handle this matter.

We highlight that this accident has not been reported to AIG.

Please note that you had been notified by our via mail by post from our office on 17 MAY 2018
& 07 Jan 2019,

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, yvou may refer to your Centificate of
Insurance or visit AIG Singapore's website,

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 08 FEB 2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

c%rr}s IAO TONG (Ms)

DID: 6742 3197
Fax: 6741 4108

Email: chewht@lkkauto,com

c.c Clainis Manager
AIG Asia Pacific Insurance Pre. Ltd
{Motor Claims Dept)



To : Traffic Police - Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . 04/05/2018

Time of accident : 13:50HRS

Place of accident : WOODLANDS DRIVE 19

Third Party’'s name : FLEXIHOUR SERVICES

Third Party's vehicle number : GY 7923B

Our insured's name : GREEN ENGINEERING & CONSTRUCTION
PTELTD

Our insured's vehicle number : GBG 897T

Our insured’'s NRIC number X

Our insured’s address : 361 JALAN BESAR #02-02A (S)208993

Our Insured’s telephone number : 8026 7357

A letter dated (07 JAN 2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CCE/AIG18008339/Apa3)

Name and address of insurance company : AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#08-16
Singapore 079120
Name of contact person : CHEW HSIAO TONG
Contact Number - Tel: 6742 3197 / Fax: 6741 4108

Date : 24 Jan 2019



Hsiao Tuna !LI(KAutu)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 March 2019 8:24 AM

To: Md MNoar, Norsiah (Norsiah MdNoor@aig.com)

Subject: <0l NON-REPORTING> Your Ref: 20374956195G *Qur Ref:
CC6/AIG18008339/Apa3 [ACCIDENT INVOLVING GBG BI7T(O!) & GY 7923B(TF) ON
04,/05,/2018]

Attachments: LETTER TO OI_NOM-REPORTING pdf; FAX TO TRAFFIC POLICE.pdf

Your Ref: 20374956195G
Our Ref: CC4/AIG1800B337/Apa3l

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG 897T(Ol) & GY 79238(TP) ON 04/05/2018

We refer to the above matter.

Third party driver reparted that our insured opened door and collided onto his vehicle.
Our insured has yet lodge the accident report.

The Normal letter, 2 AR registered letters, a letter to Troffic Police and 2 email to Ol for reporting assistance
were already been sent out. Please see attached letters for your perusal.

Till date, no Ol GlA report available yet.

In view of the above, Kindly advise if AIG will repudiate the claim or else advise further instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tnnﬂ (LKKAuto) .

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>

Sent: Monday, 1 April 2019 10:33 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Ol NON-REPORTING > Your Ref: 203749561956 *Our Ref:
CCB/AIG1B00B339/Apa3 [ACCIDENT INVOLVING GBG B9T7T(OI) & GY 7923B(TP) ON
04/05/2018]

Dear Hsiao Tong,

Please advise repairer that we will repudiate claim.

Thank you

Kind regards
Morsiah

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insuranca Pte Lid
& Shenton Way 208-18 Singapore 078120

Tel +(B5) 6418-1808

Norsigh MaNoorffaig com | waww ag com sg

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

?'iH ..-ui:r.-u-.r.un in this amnaidl (and any arrucfrrrjea:r.:.,' a8 conhideniial [ you are ol e iniended el you musl nof uss or cdissarrunals he
irfvrnation. I you have recedsed s emeal n eror, please TR E ey n'J.TI.*ﬂP) me by 'l;:'E,fJf}"'_ caomimand and parmananily dessls the orgnal and am)
copies ar printouts thereof, Aithoogh this email and any attachments gre believed fo be free of any wrus or other defect thal mght affect any
compuler sysham infto which i s meceivad and opanad, it is the responsibility of the reciptent to ensure thal it is wirus freo and no respongibility &
sccepted by AlG for any loss or damage ansing in any way from its use

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Sunday, March 31, 2019 9:51 AM

To: Md Noor, Narsiah <Norsiah. MdNoor@aig.com>

Subject: [EXTERNAL] RE: <Ol NON-REPORTING> Your Ref: 20374956195G *Our Ref: CC6/AIG18008339/Apa3
[ACCIDENT INVOLVING GBG B97T(0OI) & GY 7923B(TP) ON 04/05/2018]

Caution: External Email
Cear Sirs/Mdm,

We refer to our email dated 05/03/2019



Kindly let us have your instruction.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 5 March 2019 8:24 AM

To: Md Noor, Norsiah (Norsiah.MdNoor@aig.com) <Norsiah. MdNoor @aig.com>

Subject: <0l NON-REPORTING> Your Ref: 20374956195G *Our Ref: CC6/AIG18008339/Apa3 [ACCIDENT INVOLVING
GBG 897T(0I) & GY 7923B(TP) ON 04,/05/2018]

Your Ref: 20374956195G
Our Ref: CC46/AIG18008339/Apa3

Dear Sirs/Madam,

ACCIDENT INVOLVING GBG 8977(Ol) & GY 7923B(TP) ON 04/05/2018

We refer to the above matter,

Third party driver reported that our insured opened door and coliided onto his vehicle.
Our insured has yet lodge the accident report.

The Normal letter, 2 AR registered letters, a lefter to Traffic Police and 2 email to Ol for reporting assistance
were already been sent oul, Please see attached letters for your perusal.

Tl date, no Ol GIA report available yet.

In view of the above. Kindly advise if AIG will repudiate the claim or else advise lurther instruction.

Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{4089133)



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tong !LKKAutu}

From: Hsiao Tong (LKKAuUto)

Sent: Friday, 12 April 2019 17:42 AM

To: Chin (chin@modernautomotive.com.sg)

Subject: Your Ref: GY7923B *Our Ref: CC6/AIG18008339/Apa3 [ACCIDENT INVOLVING GBG

BITT(AIG) & GY 79238 ON 04/05/2018]

Your Ref: GY79238 Without Prejudice
Qur Ref; CC4/AIG1800833%/Apa3

Dear Sirs/Mdm.
ACCIDENT INVOLVING GBG 877T(AIG) & GY 7%23B ON 04/05/2018
We refer to the above matter.

Flease be informed that our principal M/s AIG Asia Pacific Insurance Pte Lid hod repudiated the claims in
view of our insured has breach of policy terms and conditions.

Kindly re-direct your client's claim to our insured for redress.

Thank you,

Best Regards,
Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewlt@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #0z-25 | S{408033)
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SINGAPORE POST
MACPHERSON RD
GST Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD 8
SINGAPORE 408600
G5T Reg. No : M2-0105651-9
Date: 25 Jan 2019 Time: 10:08:10

Description Amount (S§) GSTETY
Ref. Mo: PSLO1/1927/025/0020
Postage Labe)

LocAL

1X 2.54 2.54 n.17
SUB TOTAL 2.54 0.17
TOTAL AMOUNT 2.94

GST COLLECTED BY SINGPOST 0.17
MOP : CASH : $§2.54

Enjoy up to 3¥ cashback on aligible anline
and retai] spend with the Spree Credit
Card_No minimum spend required.T&Cs apply.
Sign up now at singoost.com/spreacard

Pay any bills on SAM and earn LinkPoints
now! Terms & conditions aspply

Thark you for visiting Singapore Post
#Zerc-rated for GS1
=Exempt
+0ut of Scope
»=5uppl ier Itam
Price inclusive of 7% G5T where applicable
I have checked & confirmed the product is
visually good, functional & performed within
expectation

S0p |¥jmuag) syl puw s 5|
paimgusfiay su) epgehed L) umwponn

V=i pagpeyymid s enopsoTey dee weos e

B [0 it Ajram s pus @awueg jiugy

sant Ay papinasd waywinng

anyy dwao | puspiesn 6

simwulis g sy

PEOIGO

puw peciuapen paai e |

ns0d ja misoipeca e el S o) paaibe

g : | >3
: iﬁaf%!
|
EIySS B
?334":
e B
3
D =
< 3
> %
:
A 3
RROARGRE
IR HE
81 |&|F
< 3
Bl || [E
HBHEEE
?i‘
if
'
4
:
f
i
:
i
£

STAIp(E wmial DY) MU[IU| SEED| (P
1w 1) wpguadde aimips o) ey, (2

® paspnha uogmiog) | spian Brea )y

L LT e p———

“smjaq papEs aaendian ey of Bujpaodoe aunes .
ot LT TP P ——
sambiai 51 (] whjaooy j0 93Py ou pemimesn ey

IvjaRRERIppE wy) o) Liaarjap

WS W8 B, asgad ) pagsandas 5) dxe kg Linagjap so p

EALON

Painsu] i) pesn oq &) wi se) goiedeg (e

Y S
ol 4
'i-
2 =
H| =
i'
S
= =i
| =
I_l‘
H =
rm
2]
[ 5]
-y
m
= |
m
=
=
b= |
=
]
|
@

ey e g e

W il Yojmmue paangifla g e
Aitibiue U8 B9 @ e nmee Aimainp ey gy

[oancty @i Busy;
b ) 6%y A iidw iy 7o

¥y gy

INEESOIRET S By
B fan g pasdiliug

o

G Tvan
G 1 g



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Reveked [ Np setilement

[CLATH SUBPOLOER- TRACKONG R —
Case  |Notified £st Submitted | Ag) Assigried Ad] Rt | At} Submitted [ Auth'ed Status
r —_—
|08 Moy 2018 oo Ay 2018 se1,700.00 | 581,700.00 e T
| B Eur:ug_| [ s A ot | £t Estimates | | view not | Cance Cove |

Claim Detalls

UBFOLD ________Icreated by adjuster]
mwlmmm Co. Aeg, No.: 2010096230

FLEXTHOUR SERVICES. Co. Reg. No.: 51120535

[04/05/2018 13:00 - 59
GY79238 Date of Loss: | 1353 Months and 24 Days From LTA feg Date (Man ¥r}]

PalicyCover
TP / 203749561956 uuH::Fu S 1700012240

Policy No. |
(Claimant): | 5073428855-02

Excess:

GBGESTT

AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel! 65-6415-3000 ., [Handisd by MdNoor, Norsish] Morsiah MdNoor@alg.com

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tei: 62563561  [Handied by ADRIAN LING] .. | Final Rpt due 16/05/2018]
/ASSOCIATED MAIL RECEIVED N “view Al | Compose Case Mai |

|« AIG_5G (04/03/2019); RE: Request for O GIA [GBG 857T; DOA: 04/05/2018]
I» AIG_SG {17/05/1018): No O1 GIA Report

|' ALL ASSOCIATED TASKS=

Dus Date  Priorty Typs  Tosk Group Subjecti  Handier Assigned By
No results

hutps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/4/2019



Merimen e-Claims Page | of 2

Claim Documents

*GY7923B (20374956195G)
[GBGBSTT]
™

FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Ltd]

Modern Automotive Pte Ltd
Photos/Images Jperpage | v] A
Ho | Relabel/Reorder | LKK Auto Consultanis Pte Ltd (HQ) Thumbnaill | Print
1 |22/05/18 09:25 | General View B 0 | adws | A
{2 jzmsm 09:25 General View 0 | Loadiec | A
LS bbbk o
3 205/1809:25 | General View 0 | waaws |
|4 | 22/05/1809:25 | General View D | toadws | BA
5 (22/051809:25 | General View O | weaws | B
6 22/05/1809:25 | General View B O | wews | B
7 2USNB0925 | General View D | saws | &
B (22/05/1809:25 | General View 0 | waaws | A
9 |22/05/1809:25 | General View 0 | taaws | A
10 |22/05/18 09:25 | Ganeral View O | wmows |
11 [2205/1B09:25 | General View 0| Leaws | B |
12 |22/05/18 06:75 | General View QO  wawws | (A |
13 |22/05/1809:2% | General View 0O wwwrs | B
14 |Z05/18 09:15 | General View 0D | ewws | &4
(15 22/05/1809:25 | General View 0 | eows | B
|16 |22/05/18 09:25 General View 0D wadws | A
17 | 23/05/1B09:25 | General View 0O | waows | B
1B 22/05/1809:25 | General View D | wadirc | A
- I -
Documaentation 1 per I~ &
Mo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print |
1 |07/05/18 19:25 TP GIA REPORT S g Load POF |
b 17/05/18 10:15 GBG BS7T - Non reporting letier Load POF
'3 04/01/1% DB:35 TP ESTIMATE_MARKED Loud POF
4 05/03/1208:20 | LETTER TO O1_NON-REPORTING 1 &) | Load POF
|5 |05/03/1% DB:20 | FAX TO TRAFFIC POLICE Load POF |
6 12/04/19 11:46 | Email from AIG dd 010419 B | ®© | ioaror
7 12/04/15 1146 | Emall to TP dd 120418 Load POF 4
B 23/04/15 10:09 | Registored Mall Fea - © | Losa pOF |

Documents Checklist

DOCUMENTS CHECKLIST meset | save | erme |

There are no document chiecklts configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/4/2019



Mernmen e-Claims Page 2 of 2

Dur Checkiist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: || Handling Insurer
Fals. Ramiicki &ed privile uisse viw thow § fo other partes.

https: //singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseacton=dsp_doc... 23/4/2019



Adjuster Report

L

Page | of 4

KK Auto Consultants Pte Ltd (cs reg no 18s807128m)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Si 408933

ingapore
Tel: 6256-3561 Fax: G844-8805 Email sur@ikkauto.com,assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CCEB/AIG1B008339/APA302
Date: 23/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte Lid.  Palicy No: 1700012240
Cllmant Yohis® avrezss Insured Vehicle No: GBGESTT
Data of Loss: 04/052018 Mature of Claim: TP Claim No: 20374856185G
DESCRIPTION & IDENTIFICATION Hi
Reg No: GY79238
Make & Model TOYOTA HIACE, 2.5 (M) Engine No: 2KD1336248
Reg. Date 10/08/2005 (Man. Year. 2005) Chassis No: JTFHS02PT700024911
Colour: Siver Odometar 350115 km
Engine Capacity: 2494 cc
Market Value/New Car Price: N/A
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification Ne Pre-accident Condilion:
CONDITION OF TYRES
Fromt Tyre Size; 195 R15C Rear Tyre Size: 185 R15C
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side Dunlop 8 mm
Thie above walues represent (he remaining tyre reads deoth
COsT OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 1.822.72 1,500.22 223.50 1226
Miscallanecus Items 0.00 0.00 0.00
Labour 850,00 530.00 420.00 4421
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 277272 2129.22 643.50 23
Approved Total (Overridden) (55) 1,700.00
(S$) 277272 1,700.00 1,07272 38,80
+ GST 7.00/7.00% (S§) 184.08 116.00 75.08 3868
Nett Amount (S5$) 2,966.81 1.819.00 1,147.81 38.69
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 08/052018
Date Inspected: 08/052018 Inspected Al Modem Automotive Pte Lid (HQ)
Blk 3023A Ubi Road 1, #01-61 & #01-58
Singapore 408717
Estimated Feriod of Repair: 3.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

23/4/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: Thiz report represerts our firdngs al the fime and place of mapection shiafed harem. Suoh inspection has been camed out lo the best of our
kngwindge and abilty bul any athar iability under any ofher cireumstances i hersby sapresg’y axplod.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Pariculars Condition Repairer's Amount
1 1 *SLIDING DOOR -LH Distorted 1462 80FL *1.462.80FL
2 1 *SLIDING DOOR LOCK -LH Damaged 282 50FL “282.50FL
3 1 "SLIDING DOOR OUTER HANDLE -LH Cut 18350 FL *163.50 FL
4 1 *SLIDING DOOR LOWER ROLLER -LH Benl 223 50FL *223.50FL
5 1 *SLIDING DOOR WEATHERSTRIP -LH Mol Necessary 288.00FL “-FL
FeFmnchiss parnt L=ListismDac
Sub Total (S§)  2,430.30 2,132.30
- List ltem Discount on L ltems 25.00/25.00% (58) B07 58 533.08
Total Parts (S$)  1,822.72 1,500.22
[ Report was unsubmitted during this print-out. |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thers are no new mikcellansous Hems salectod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCKING & PULL OUT SIDE DOOR & RENEW ABOVE New 400.00 200.00
PARTS
2 TOPUTTY & SPRAY UP PAINT WORKS New 400.00 250.00
3 TO TRANSFER DOOR FITTINGS New 150.00 60.00
Gross Labour Cost (55) 8950.00 530.00
Report was unsubmitted dunng this print-out. I
< END OF ESTIMATES >
https://singapore.merimen.comvclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/4/2019



