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LKK Auto Consultants Pte Ltd

51 Ubd Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199807198R GST Reg No 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-16

AlG ASIA PACIFIC INSURANCE PTELTD

Raf CC4/AIG18008330/eb3

[

CHARTIS BUILDING Date : 07-05-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SKM 97024 Veh. Inspected 56 5016K
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0770572018
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  11/04/2018 |Inspection Date
Survey held at TOWER TRANSIT SINGAPORE FTE. LTD
21 BULIM DRIVE
SINGAPORE 648170
5a, Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TOD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ESTIMATED ACCIDENT REPAIR COST

=

ANSIT
ENGINEERING

ACCIDENT TIME BUS REGISTRATION
ot 1605HRS rerie SGES016K
ACCIDENT DATE 11-Apr-18 ||us TYPE ($0/D0) Do
BUS CAPTAIN NAME OMG SEE TEIK |m ROUTE NUMBER
EMPLDYEE NUMBER BUS ADVERTS [Y/N] N
SECTION 1: PARTS & CONSUMABLE ITEMS [MATERIAL COST)
Part No Part or [tem Description Quantity Tatal Cost
79 G5T S0.00/
FINAL TOTAL COST 50.00
SECTION 2: ASSESSMENT / REPAIR / SPRAY PAINT (LABOUR COST)
TOTAL COST

LABOUR ITEM |PLEASE SPECIFY IF ITS ASSERSMENT, REFAIR OR SPRAY PAINT]

TO REPLACE/REPAIR THE DAMAGED PARTS (INCLUDING SPRAY PAINTING)

bsv

7% G5T

584,00

FINAL TOTAL COST)

%1,284.00

PAGE 1




v ESTIMATED ACCIDENT REPAIR COST

SECTION 5: REPAIRS TO BUS ADVERTISMENT VINYLS/PANELS (ADVERTISEMENT CO5T)

TOTAL ADVERTISEMENT REPAIR COST

SECTION 6: RECOVERY OF ACCIDENT BUS (TOWING COST)

TOTAL TOWING COST

SECTION 7: NUMBER OF DAYS UNDER ACCIDENT REPAIR (LOSS OF USE COST)

-n'm:nm'l';h:mn-- 3~ ey -.' -

* Mo ifegal moddeaterys | o i
: ReTa) st be resurrpnn
ﬂ“’“—'ﬂﬁ"\lm:-alf.-an:h;,_,-,-.-e. i
Annowiecned by Regaes

Sanmtune:

L

Date In For Repain 10/5/2018
Dwte Oust From Repeirs 11/5/2018
BUS TYPE S0 / 0O) oo Number of Days Under Regair 1
LOSS OF USE COST 5400.00
SUMMARY
SECTION ML COsT
1 50.00
] $1.284.00
3
4
5 £400.00
ESTIMATED ACCIDENT
REFAIR COST $1.684.00
{1e2s34845]
BAGE 2
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- Pre repair inspection request - SGS5016K VS SKM9702A (OI) DOA 11/04/2018 rage 112

& mwmﬂm-nﬁmmwm (O} DOA 11/042018

From  Lm Sheng Yarg

Te SRS greTET R R ST AT ELeT SO

[ Iml.a,mmfrqna,-nmmm:mmrmmmmmw-ﬂm"mlm Crae Yuke S Supremaram Darshans
Seed  Mondey T My, 2018113744 AN

Anarmeiany SWE Eh‘:hu*’"“"l‘“ﬂE"-_‘ Gt TF e o= ALAN LS npk

Hi,

Blaaas refes 15 the enclosed requast e TOWER TRANSIT SINGAPORE FTE LTD.

Claim no IR3DESE 456003
Cass Ownar - Bamard Lar

lmmwmwnmnmm

Thank vou

Best Hegards

Abm
e Mosdoe @ V0

AlG
Caain Adpester A, Singapome FNOL. Clsims Qperabons - Bsn % ﬂﬂ’( \n
Shared Services — Malsysia | Giabal Bunnsss Sarvioes w&.h

AIG Shared Sarvicas (M) Sdn Bhd (387 181-0)
Marnars Woridwise, Level 12 158 Jalan Bukit Bintang. 55100 Kuals Lumpur. Malsysia
Tel 8 01 2715 8000 | Ext 1012101 | Fax +8 03 2585 5688
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From: sharifahlowanransil s

1;: ShangYang LimBalk; com

Subramanisn. 3 WU ZyEtowsnranuil g Kasny Tham@iowerrems 5 alvie tanguowarianall g AIGEGP_ClamsSurvey@uig com Lity Tangies som Andy-
HWmJ.-#u mm.mm.mwnm.mm.mmm

Subject: A PRE-AEPAIR IN .mmmmmmmmmmmm:mMMﬂml

Dty kdory, 7 May 3978 0257 42 «0000

WITHOUT PREIIDICE

Deae Sheng Yang.

Please procesd to sppalnt LEK for the PAL
Thank you.

Sharilah Nusaybah (M)

Tenios [uetutive, Clnims

Flobile =65 9848143

Crfioe =5 W17 IT47
L shardahitowesrramie g
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Khanchna (LKK Auto)

From: Bazlin Ahmad <Bazlin Ahmad@towertransit sg>

Sent: Wednesday, 23 October 2019 5:33 PM

To: Khanchna [LKK Auto)

Cc Admin A; Wu Tzu Ying, Subramanian Kasi

Subject; RE: LOD - Accident Involving SG5016K & SKMI702A on 11/04/2018

Dear Khanchna

We accept global sum of $649.00(all in).
Please issue us your DV at your soonest.

Thank You

Best Regards
Lynn Ahmad (Ms)

Senior Executive, Claims

Office +656248 0987
Mobile +65 91 59 I:Iﬂ'25

Email 18 1 :

Tower Transit Singapore Pte I.td

21 Bulim Drive, Bullm Bus Depot, Singapore 648170
Hegistration number 201419417K

www towertransit.sg

From: Khanchna (LKK Auto) <kbanchna@lkkauto.com=

Sent: Wednesday, 23 October, 2019 4:56 PM

To: Bazlin Ahmad <Bazlin. Ahmad@towertransit.sg>

Ce: Admin A <admin-a@lkkauto.com=>; Wu Tzu Ying <Wu.Zv@towertransit.sg=>; Subramanian Kasi
<Subramanian kasi@towertransit.sg=

Subject: RE: LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018

Withoul Prejudice
(save as lo cosis)

Dear Sirs/Mdm,

wWe refer 1o the above motier and your e-mall below,



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Wednesday, 23 October 2019 4:56 PM

To: Baziin Ahmad

Ce: Admin A; Wu Tzu Ying, Subramanian Kasi

Subject: RE- LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018
Without Prejudice

(save as to cosis)

Dear Sirs/Mdm,
we refer to the above matter and your e-mail below.

For amicable settliement an a without prejudice basis. we propose setflement on a 50% liabiiity basis for global

surmn of 5449.00{all in).

Plegse confirm acceplance.

Kindly note that this negotiation between parties on this matter bs purely on a without prejudice basis with the sole intention ol resolving the
matier amicably without parties resorting to legal proceedings. No admission of Hability. whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/infuence on the isues of
liabiliny/damages, elther party is not bound, therealier, by the negotiation terma/settlement.”™

Best Regards,

Khanchna| Case [Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchnaa lkkauto.com Fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408933)

From: Bazlin Ahmad <Bazlin. Ahmad(@towertransit.sg>

Sent: Tuesday, 15 October 2019 10:04 AM

To: Khanchna (LKK Auto) <khanchna@llkkauto.com>; SUR <sur@lkkauto.com>

Ce: Admin A <admin-a(@ lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; Wu Tzu Ying
<Wu.Zy@towertransit.sg=>; Subramanian Kasi <Subramaman.kasi@towertransit.sg>

Subject: RE: LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018

Hi All
1. Sharifah is no longer with Tower Transit.
» Kindly email bazlin.ahmad@®towertransit.sg for all motor claim matters,
settlements & finalisation.

2. Please find attached documents and below LOD.

WITHOUT PREJUDICE



Khanchna SLI{I( Auto)

From: Bazlin Ahmad <Bazlin.Ahmad@towertransitsg>

Sent: Thursday, 14 November 2019 2:52 PM

To: Khanchna (LKK Auto)

Cc: Admin A; Wu Tzu Ying: Subramanian Kasi

Subject: TAX INVOICE & SIGNED DV - Accident Involving 5G5016K & SKMS9702A on
11/04/2018

Attachments: SG5016K TAX INVOICE & SIGNED DV pdf

Dear Khanchna

We refer to the above matter, please find attached.
Originals will be courier out to your good office by this week.

Thank You

Best Regards
Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987

Mobile +659198 0025

Email  bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bylirm Drve, Bulim Bus Depot, Singapore 648170
Registration number 201419417k

www. towertransit.sg

From: Khanchna (LKK Auto) <khanchna@lkkauto.com=>

Sent: Wednesday, 13 November, 2019 6:32 PM

To: Bazlin Ahmad <Bazlin. Ahmad/@owertransit.sg>

Ce: Admin A <admin-a@lkkauto.com=>; Wu Tzu Ying <Wu.Zy@towertransit.sg>; Subramanian Kasi
<Subramanian.kasi/@towertransit.sg>

Subject: RE: LOD - Accident Involving SGS016K & SKM9702A on 11/04/2018

Without Prejudice
(save as o costs)

Cear Sirs/Mdm.



Tharik you for the acceplance.
we attach herawith a copy of the DV far your further action.

Thank you.

Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole inteation of resolving the
matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred fram this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna a lkkauto.com|Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408933)

From: Bazlin Ahmad <Bazlin. Ahmadi@ towertransit sg>

Sent: Wednesday, 23 October 2019 5:33 PM

To: Khanchna (LKK Auto) <khanchna lkkauto com>

Ce: Admin A <admin-a@lkkauto.com>; Wu Tzu Ying <Wu.Zy @lowertransit.sg>: Subramanian Kasi
<Subramanian.kasi/@towertransil. sp>

Subject: RE: LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018

Dear Khanchna

We accept global sum of $649.00(all in).
Please issue us your DV at your soonest.

Thank You

Best Regards
Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987
Mobile +659199 0025

Email bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bullm Bus Depot, Singapore 648170
Registration number 201419417%

www towertransit.sg

From: Khanchna (LKK Auto) <khonchno g |kkauto.com>
Sent: Wednesday. 23 October, 2019 4:56 PM
To: Bazlin Ahmad <Bazlin. Ahmad @lowertransit sg>




Ce: Admin A <admin-a@lkkauto.com>: Wu Tzu Ying <Wu.Zv @ lowertransit. sg>; Subramanian Kasi

<Subramanian. kasi @towertransit.sg=>
Subject: RE: LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018

Without Prejudice
(save as lo costs)

Dedar Sirs/Mdm,
wWe refer to the above matter and your e-rmail below.

For amicable setflement on a without prejudice basis. we propose settlement on a 50% liability basis for global
sum of 5649.00(all in).

Please confirm acceptance.

Kindly note that this negotistion between parties on this marter is purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred from this
negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/infuence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation termy/settlement.”

Best Regards,
Khanchna| Case Handler

LKK Auto Consultants Pte Ltd
DID: 6841 2360| email: Khanchnaa lkkauto.com Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Bazlin Ahmad <Bazlin. Ahmad i« towertransit.sg>

Sent: Tuesday, 15 October 2019 10:04 AM

To: Khanchna (LKK Auto) <khanchnaalkkauto.com=: SUR <surw lkkauto.com>

Ce: Admin A <admin-aiglkkaumo.com=>; Rasul (LKKAuto) <Rasuli Ikkauto. com>; Wu Tzu Ying
<Wu Zyvdiowertransit.se>; Subramanian Kasi <Subramanion kasia lowertransit.sg>

Subject: RE: LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018

Hi All
I. Sharifah is no longer with Tower Transit.

~ Kindly email bazlin.ahmad@towertransit.sqg for all motor claim matters,
settlements & finalisation.

2. Please find attached documents and below LOD.

WITHOUT PREJUDICE



Dear Sirf'Mdrn,

We understand that you are the insurer of vehicle no. SKM9702A which was involved in
the above accident with our bus no. SG5016K.

We are of the opinion that the accident was caused by the negligent driving of your
insured driver. As a result of this accident, we have been put to loss and expense as
follows:

Cost of Repair ' $ 695.50 (inclusive of 7% gst)
LossofUse x 3 Days :% 1,200.00 (%400 x 3 days)

GIA Search Fee ' 5 2.00 (enclosed)

Total : s 1,897.50

We look forward to hearing from you early in order to resolve this matter amicably.
We are submitting this claim in demand for direct settlement.

We enclosed herewith the necessary documents to support the claims.

Kindly review and revert within the next (7) seven days.

Failure of which the case shall be send to our solicitor without further advice.

Thank You

Best Regards
Lynn Ahmad (Ms)

Senior Executive, Claims

Office +65 6248 0987

Mobile +659199 0025

Email bazlin.ahmad@towertransit.sg
Tower Transit Singapore Pte Ltd

21 Bulim Drive, Bulim Bus Depot, Singapore 648170
Registration number 201419417

wwnw . towertransit.sg




From: Khanchna (LKK Auto) <khanchnaa Ikkauto.com=

Sent: Wednesday, 2 October, 2019 9:10 AM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah @ towertransit.sg>
Ce: Admin A <admin-a@ Ikkauto.com>; Rasul (LKKAuto) <Rasul @ lkkauto.com=>
Subject: RE: LOD - Accident Involving SGS016K & SKM9702A on 11/04/2018

Without Prejudice
Dear Sirs/Mdm,
For COR, recommended amount at $650,00(before GST) with 2 repair days.

** Kindly forward your amended LOD with all the relevant documenits(ie: amended final repair bill) to us (LKK)
tor our necessary action.

Please note that all the finalisation subject to insurer approval.

“Kindly note that this negotintion between parties on this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of linbility, whatsoever, should be deemed / inferred from
this negotintion of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues of
linhility/damages. either party is not bound, thereafter, by the negotiation terms/setilement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna alkkauto.com/Fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah a towertransit.sg>

Sent: Friday. 10 May 2019 1:59 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d wlkkauto.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.se>; Wu Tzu Ying <Wu. /v @towertransit. sp>
Subject: LOD - Accident Involving SG5016K & SKM9T702A on 11/04/2018

WITHOUT PREJUDICE
Dear Sir'Mdm,

We understand that you are the insurer of vehicle no. SKM9702A which was involved in the above accident
with our bus no. SG5016K.

We are in the opinion that the accident was caused by the negligent driving of your insured driver. As a result
of this accident, we have been put to loss and expense as follows:
5



Cost of Repair $1,284.00 (inclusive of 7% gst)

Loss of Use x 1 Day : $400.00 (5400 x 1 day)
GIA Search Fee :52.00 lenclosed)
Total :$1,686.00

We look forward to hearing from you early in order to resolve this matter amicably at minimum cost to you.

Thank vou.

Sharifah Nusaybah (Ms)

SEMmOr Executivi lalme
Maobile +65% 9848 2243

Oiffic +65 6817 1747
Ermail  sharifah@towertransit.sg
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From: Sharifah Nusavbah Binte Sved Jamil Binshahab

Sent: Thursday, 24 May, 2018 10:55 AM

To: Asher Sng (LKKAuto) <AsherSnga |lkkouto,.com>

Ce: Subramanian Kasi <Subramaonian kosiowertransit.se>; Wu Tzu Ying <Wu. /s
Subject: RE: Accident Involving SG 5016K & SKM 9702A on 11/04/2018

dlowerransil.sp>
WITHOUT PREJUDICE
Dear Asher,

We agree with your view that there is no conclusive evidence 1o subsiantiate either's parties version.
Hence, we are prepared to accept your offer to settle at 50%.

We shall send vou the LOD once available.

-]



Thank vou

Sharifah Nusaybah (Ms)

»NIar executive, Lialime
Moile "ﬁs 931‘3 2143

Office +6&5 6817 1747

Ermail  sharifah@rowertransitsg
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From: Asher 5ng (LKKAuto) [matlho: AsherSnealkkauto.com|

Sent: Thursday, 10 May, 2018 12:26 PM

To: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@ towertransit.sg>
Subject: Accident Involving SG 3016K & SKM 9702A on [1/04/2018

WTHOUT PREJUDICE

Your Ref: SG 5016K
Our Ref: CC4/AIG1RO08330/eh3

Dear Sir/Madam.
Accident Involving SG 5016K & SKM 9702A on 11/04/2018
We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to substantiate
either's parties version. Enclosed herewith a copy of our insured's accident report for your perusal

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party. we
are prepared to offer 50% to vour client's ¢claim



Meanwhile. kindly forward to us with any evidence (if any) to support your claim

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Besi Regaras,

Asher Sng | Cose Handler

LEE Auto Consultants Ple Lid

phone: AB41-4051 | emall ashesng@®lkkoulo.com | lax: &6741-4108
Bik 51. Paya Ubl indusiriol Pork, Upl Avenue | #02-25 | S1408%33)

DISCLAIMER: This email and any attached files may be confidential, privileged and intended solely for the addressee. It may not be reviewed, acied
upon, filed or communicated to o by any other person. If you have received this email in error please delete it and notify the sender immadiately. I you
do not wish to receive general emall communications, or you wish to change/update your emall detalls. please emall greyvEltowerransil co uk 1o el us.
The views sxpressed in this emall are not necessarily the views of Tower Tranall

DISCLAIMER: This amail and any attached files may be confidential, privileged and Intended salely for the addressas |t may not be reviewed, actsd
upon, filed or communicated (o or by any other parson i you have received this email in emor please delsts |t and naotify the sandar immediately. If you
do not wish to receve general amaill communications, or you wish o changs/updata your émail datails, please email greyEiowsanransit.co uk to el us
The views expressad in this emall are not necessarily the views of Tower Transi

DISCLAIMER: This email and any aftached files may be confidential. prvileged and inlended salely for the aodressee, || may not De reviewed, acted
upan, filed or communicated to or by any other parson. i you have received this email in amor please delels it and natify the sender immediately If you
do not wish to receive general emall communications. or you wish (o changa/update your emall detalls, please emall gieyviflowetransil co uk 1o teli us
The views expressed i this emall are not necessarily the views of Tower Transit

DISCLAIMER. This email and any attached files may be confidential, privileged and Intended salely for the addresses. It may not be reviewed, acted
upon, filed or communicated to or by any other parson. if you have received this email in eror please delete it and natify the sender mmediately. If you
do not wish to receive general email communications, or you wish (o change/update your email detalls. please email greyi@iowenransit. co.uk to tell us
The views sxpressad in this emall are not necessarily the views of Tower Transil




Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Wednesday, 2 October 2019 210 AM
To: sharifah@towertransit.sg
Cc Admin A; Rasul (LKKAuto)
Subject: RE LOD - Accident Involving SG5016K & SKM9702A on 11/04/2018
Attachments: TP ESTIMATE MARKED (FINAL). pdf
Tracking: Recipient Delivery
sharfah@iowertransi.sg
Admin &
Rasul (LEKAutD)
veronchen@ikkauto com Delivered: 2/10,/2019 210 AM
ShirleyHiewiBlkkauto com Dalivered: ZN0/20N9 310 AM

Without Prejudice
Dear Sirs/Mdm.
For COR. recommended amount at $650.00(before GST) with 2 repair days.

** kindly forward your amended LOD with all the relevant documents(ie: amended final repair bill) to us [LKK)
for our necessary action.

Please note thal all the finalisation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties reserting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially allect/influence on the issues of
liability/damages, elther party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: Khanchna@Ilkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sharifah Nusaybah Binte Syed Jamil Binshahab <sharifah@towertransit sg>

Sent: Friday, 10 May 2019 1:59 PM

To: Asher Sng (LKKAuto) <AsherSng@ikkauto.com>; Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-
di@lkkauto.com>

Cc: Subramanian Kasi <Subramanian.kasi@towertransit.sg>; Wu Tzu Ying <Wu.Zy@towertransit. sg>

Subject: LOD - Accident Involving SG5016K & SKMS702A on 11/04/2018

WITHOUT PREJUDICE



o® .
ENGINEERING

FINAL REPAIR COST __'_.___
ACCIDENT TINGE BUS REGISTRATION ¥
e 1605HAS Rt 65016
ACCIDENT DATE 11-Apr-1B BUS TYPE (SD/DDO) Db
LS CAPTAIN NAME ONG SEE TEIK BUS BOUTE NUMBER
EMPLOYEE WUNMBIER BUS ADVERTS [¥/N] N
SECTION 1: FINALISED COST OF REPAIR BY SURVEYOR
Part Na. Pan or em Descnpion Chaantity Tatal Coat
FINALISED COR S650.00
% G5T 545.50
FINAL TOTAL COST 5695.50
SECTION 2: NUMBER OF DAYS BUS IN WORKSHOP
Date In For Repain
Dwte Qut Frosm Repain
Wumbar of Days Bus in
BUS TYPE |50 / DO} (4147 e 1
LDSS OF USE COST $1,200.00
SUMMLARY
FECTION NOD. COST
1 5695.50
1 51.200.00
TOTAL $1,895 50

FAGE §




' . Tower Transit Singapore Pte Ltd
TRANSIT 21 Buimm Drve. Bulim Bus Depot, Smgapore 848170
Co Regstration No / GST Registration No. 201415417TK
Wabnte wew towartransd 59 Emal AP{towenranait s

14th NOV 2019

LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park,
Ubi Avenue 1, #02-25
Singapore 408933

Attention: Khanchna| Case Handler

TEL : +65 8748 5792

ref : TAX INVOICE & SIGNED DV for Accident Involving SGS5016K &
SKMETOZA on 11/04/2018



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastinma

'CLAIM SUBFOLDER TRACKING

I Cass Makiflag Est Subirmitted Al Ansiginad Ad)| Apt Adj Submitted | 1ns Auth'sd Status
|08 Moy 2018 07 MaVI0IEsess0.00 5565000 | Puniling for Surver
LA o
Enit ey | goit extimatms | | voew nzt | I Conesl Cons |

Hain

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Tnsused: |ONG BENG CHONG, 10 S02172071

g,:m; TOWER TRANSIT SINGAPORE PTELTD, Co. feg. No.: 201419417K
WViehicle Reg. | 11/04/2018 16:00 - 159
ho e |sGs016K Fwee of Lams: '-[:"frb:fm and 13 Days From LTA Reg Data (Man Yr)]
Claim Type: (TP / 283068634256 PoRCYICOVEr | 2100371030 (Comprehensive)
Vghicle Reg.
Pobcy Mo, |
Mo, SKMI702A . |p-170891S4mERp
(Trnsured): {WL}. |
Exfmes

Repalrer: Tower Translt Singapore Pte Ltd [HQ) 21 Bulim Drive, Bulim Bus Depol, 648170 Jurang West - Te|: B1GE8950
Handhing AlG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: £5-641%-3000 ... [Handlad by Ler, Bemard-2Q|
Insurer BernardliQuan, Ler@asg. com

Claimant's | g piret capital Insurance Ltd (HQ) - Tel: 62222311

Ingures:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-31561 . [Handled by MOHD RASUL] ... [Final Rpt due 16/05/2018]
ASSOCIATED MAIL RECEIVED View Al |  Campess Case Mail |

Thare ars no mail for this case.

ALL ASSOCIATED TASKSE view Al | Sewrcn Tusks | Create tew Tasx | campiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On~ Done?
Mo results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SG5016K (283068634256G)
[SKM9702A]
TP
TOWER TRANSIT SINGAPORE PTE LTD
Apr 11 2018 4:00PM
[ONG BENG CHONG]
Tower Transit Singapore Pte Ltd

Load PG
Load "G
Load 1PG
Load 10G
Load PG
Load PG
Load JPG
Load JPG

14 | 22/08/19 14:08 General View
15 |22/08/19 1408 Ganeral View
|16 |22/008/19 14:08 Ganaral View
17 | T3/06/19 14:08 General View
18 | 23/08/19 14:08 Ganeral View
1% |22/08/19 1408 Ganeral View
20 | 22/08/19 14:08 General View
21 |22/08/19 14:08 Ganaral View

upioss Documents |  upiosd Prores | Compose wew Lener | upioed viaes |  Uposs Ause | View [Viow - Bowser v
Letters/Correspondences l1perpsge [v]| BA
Ne |Finaliced On LKK Auto Consultants Pte Ltd (HQ) || Thumbnail| prine
1 |(Dram) Third Party Express Settloment - Paymant Breakdown Edit
Photos/Images [3perpsge [V] &
bo | Relabel/Aearder | LKK Auto Consultants Pte Lid (HG) Thumbnall | Print
{ |2200019 1408 | General View ) | lcadirs
2 |23/08/19 14:08 | Chassis Number 0 | Loaairs
13 |22/00/19 14:08 | General View 0 | wediws |
{4 [22/08/19 1408 | General view ) | Lood PG
‘s |22/08/19 14:08 | General View @ | Loed o
& |22/08/19 14:08 General View D | Loed PG
7 |22/08/19 14:08 Ganeral View 0 | iload i
|§ |22/00/19 14:08 | General View @ | Load G
|8 |22/08/19 14108 | General View ) | Loen G
10 |22/08/10 14:08 General View D | toad G
11 | 22/00/19 14:08 Ganeral View D | Loedivs
12 |22/00/19 14:08 | General View 0 | Load o
13 |22/08/19 1408 | General View O | v

(1]

1)

[ 1]

o

a

a

a

[ 1]

Documantation M

Eﬂ R EE R SR E RS E

Mo | Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail
1 |o7/05/18 17:40 EMAIL FROM AIG DD 07052018 Load PDF
I |O7/05/18 17:40 TP GIA REPORT Load PDF
3 | 21/05/18 10:33 | LETTER TO O Load POF
|4 |27/11/19 09:58 WORKSHOP INVOICE Load PDF
|5 |27/11/19 09:58 Ruolease Voucher Load POF
& |21/11/1909:58 | GIA SEARCH Load PDF
7 |Z71y1909:58 | LOD 0 | Lesdror
|Ne | Finalized On ALG Asin Pacific Insurance Fre. Lid. (SG) Thumbnall | Print
|1 |08/05/18 14:56 01 GIA REPORT Load POF

Documents Checklist

DOCUMENTS CHECKLIST eset | Seve | pent |
There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/11/2019



Merimen e-Claims Page 2 of 2

Our Cheekiist BRemarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Hangling Insurer
hntm - Rwmarhy Avd grivile anees pow sTioss § Eo oEfar parties

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/11/2019



Preview

Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SKMIT02A (Insd veh) Model: VOLVO BATL 9.4 D (A)
SGS016K (TP veh)

[I.‘.Ilatl of Accldent: | 11/04/2018

Global Sum Settiement | - | [X] Yes [ 1 1 no

Repair Estimate ] 1,2B84.00)

Final Repair Cost i B49

Loss of Use $ 3.00 days at $200.00 per day

Rental (if any) . 5 days

LTA / GIA Search Fee -]

Others: §

-

Final Settlement Sum (Global Sum) - £649.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability ____ 50 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No

Assessed Liability (*): (%)
* Assessed Liabiiity to be flled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Tower Transit Singapore Pte Lid s 540 00/
2) -1 |
3) -
27 Nov
JOANNE LEE KHANG MIN 2019
LKK Auto Consuliants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report:

Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 27/11/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregne 1sss07198m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 5844-8805 Email: sur@ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18008330/R1KB302

Date: 27111/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100371030
Claimant .
Vikitole No & SG5016K Insured Vehicle No : SKMS7024
Daile of Loss: 11/04/2018 Mature of Claim; TP Claim No: 283068634256
E P TION OF
Reg No SG5016K
Make & Model: VOLVO B9TL, 94 D (A) Engine No: 09194736
Reg. Dale: 2912/2015 (Man. Year, 2015) Chassis No: YV3S4P920GA175283
Colour: Green Odometer. 140126 km
Engine Capacity 8364 cc
Market ValueMew Car N/A
Price
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2750 R225 Rear Tyre Size: 275/7T0 R22.5 (D)
Front Left Side Michelin 8 mm Rear Laft Side: Michelin 8/8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8/8 mm
The above values rmpresent ihe remaining fyme foads depth
/COST OF CLAIMS Repalrer's Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellansous ltems 0,00 0.00 0.00
Labour 1.200.00 650.00 550.00 4583
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {55) 1,200.00 650.00 550.00 45.83
+ GST 7.00/7.00% (55%) 84 .00 45.50 38.50 4583
Nett Amount (S$) 1,284.00 695.50 588.50 4583
+ Loss of Use (3.0 x $5200.00/day) (5%) 6800.00
(5%5) 1,285.50
Liable Amount (50.00%) (85) BAT.TS
+ Doc/Search Fee (S5) 2.00
Nett Liability (S§) 649.75
Global Sum Settlemant (55) 649.00
INSPECTION
Date of Assignment: 07/05/2018
Datle Inspected: 11/05/2018 Inspected Al Tower Transit Singapore Ple Lid (HQ)

Estimated Period of Repair: 30days

21 Bulim Drive, Bulim Bus Depot
Singapore 648170

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Khanchna Pothuraj

NOTE. This raport represenis our findings &l the Bme and place of ingpection stated hermn, Such inspechon hid been camed out fo the bes! of our
knowladge and abilly bt ary ather iakulily under Bny othar circumstances is hereby expressly axcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 27/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts
Thera are no new parts selected.
] Report was unsubmitted during this print-out. ]

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no now miscellanoous llems selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO REPLACE /REPAIR THE DAMAGED PARTS New 1,200.00 650.00
(INCLUDING SPRAY PAINTING )
Gross Labour Cost (S$) 1,200.00 650.00
[ Report was unsubmitted during this print-out. _[

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/11/2019



