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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4082733

TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19-9607188-R

Affiliated o Federation Intermationale Des Experis En Automobile

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET
#05-02 10B BUILDING SINGAPORE 048711

Rel CC4/1118008308/Kwb3

Dale 07-05-2018

Code = II2

LT

ik
"

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHC 3783t Veh. Inspected SOY 267
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomeater Steering
Brakes Maodification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 Description of Damages
5. General Information
Accident Date 030572018 |Inspection Date
Survey held at MOTOR IMAGE ENTERPRISES PTE LTD
18 TOA PAYOH LORONG B
SINGAPORE 318255
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




MOTORIMAGE ENTERFRISES FIE. LID.
15 LORONG 6, TOA PATEH

SINGAPORE 319255
t ACCIDENT/BODY REPATRS
+ TOA PAYH
1 BATIOIN
REFEREMCE ¢ INS/IC|CHL 0756/ 20L8
DATE ¢ D4-MAY-2018
INOTA INTERMATIONAL INSURAMCE FTE LTD
&4 CICIL STREET
#05-00
108 BUTLDING S{049711)
TEL © 63476100
FAX © 62204174

OWEER'S MAME  : CHEONG YI MEL GILITMA

ALIDEESS + 6o TANAH MSRAH FECHIL AVENUE

flo-32
5{485312)
TELEFRONE O @ 9656 9293

TYPE OF CLATM . THIED PARTY (TAM

POLICY MO ¢ 2100440183

EHICLE WO : SDM26Y

0L CE 1 BSSAKLC

DL/ TERR ¢ OUTBACK 2,51-5 &ND CVT
MCINE 8O 1 TRISTOOLIES

HASSIE W + JFZRSSRCIFCOLS 106

LI | 1 i

ME N + 04 f05/2018

JANELITY i 0.00

[NCESS CLAIBE (.00

ISTIMATE BY ¢ FUAN WEI LOCMGEs
ICCIDENT DATE  : Od/05/2018

‘rint Data ¢ 06)05/2018
‘rint Time t 12:19:12



MOTCRIMALE ENTERPRISES FTE. LID.
18 LORONG 8, T0A PAYCH
slrcaroiE 319255

ESTIMATED LABOIE, (HARCES FOR. ACCIDENT VEHICLE REGN MO SDY26Y

ESTIMTED SURVETOR'S

§/N0 JOB CODE  NATIRE OF JOB RECOMENDATION
222/001  COMDUCT TP CLAIM INDLA LOCATION:ECP TERDS AIRPORT
DATE:03/05/2018 TIME: 18458
22/002  REPATR/REPLACE FEAR BUMPIR,PAMEL AND TATLGATE 60.00 /720
4 22/003  RESPRAY REAR 3(MPER,PANEL AMD TATICATE 126000 L
5 Z2/004 T0 COMDUCT WATER SEEPAGE TEST 100.00 S
6 IZ/0F  TRANGTER REAR TATLGATE MACHANISM AMA s X
TZZ/006  WEMOVE/INSTALL HEAR WINDSCRSEN AL 0w X
8 Z2/007  TO CONDUCT REAR LIGHTING TEST .00 Fep
§ ZZ/008 7O CONDOCT REAR FROTECTANT COATING 00.00 7 2oy
10 Z2/009 O SUPPLY/INSTALL REVERSE SENSOR-2 EYES w00 T N
A Z2foll  SUNDRIES 00.00 2oy
2210 7O SUPPLY/INSTALL REaR TINTED FILM Vo LS Y
VAL LABOUR s s

¥/ ‘--u._[-*[r P§ veder Rownad .

-

R



MOTORTMALE ENTERFRISES FTE. LID.

10 LORONG 8, TOA PAYOH
SIMGAPORE 319255

MATERLAL LIST FOR ACCIDENT VEHICLE 250N WO SOY26Y

5§/W0 PARTS DESCRIFTION

DAMAGIT) PARTS & FRICES

PARTS WIMBER BT LIST  shETT

5/LIST REMARKS

| BIMFER FACE R OBETHL
2 BRKT 5D R OBE 26

3 BHET £D R 0K IE

4 BRET CORMER R O8ERH
5 BRKT CORNER R (0BELH
b BZMM COMPL K OBE EU
T OOVER BOOR B OBE FHI
8 REAR RESTN UNDER GUARD OBK
9 PANET OOMPL R GAT
10 GLASS ASSY R G

il RU3EER WM GIS

2 SEAL GLS RG &

13 105 & B0DY coMFLOL
16 LENS & BIY COMPLER
15 LENS & 307 CpELLY
16 GARNISH

17 PROTECTOR-REAR GARNISE
ib PROTECTOR OVR.

19 PROTECTOR LMR 5D

) FROTECTCR LAR
21 PROTECTOR 5D

12 DRNAENT B OBE &34
2} LETTER MK HOWO

24 LETTER MK HOWD

TORIMAGE ENTERPRISES PTE. LTD.

| LORONG 8, TOA PAYOR
BCAPGEE 319253

LV5BR.32C

STIOMLIN0 D 594,00
STIOTALY20 B 30
STI07AL330 [ %00
STIOIALI60 I 260
STT0TALITO vy .60
5771541020 L'. 386,00
sTuLeem Jes 10,80
STTAAALOSD Gt 170,00
b0BOSALOISR /T 10T2.E0
B3019AL140 ML 1Bl
6329241020 Yo
RIZEALIN0 Aran 440
A491281060 Ful 300.00
BAO13AL16] L, sna
pigaainy (PP = gop
JILILALOOONN . 262.80
17LIAG040 AR T
91713AL000 ol 2100
91713AL150 e 220

S1TIAL150 w i\ 220

Jif'?.ﬂil_:{tik*‘\""’“h"‘KQR"“*-{"‘(

9171356020 AR
30313AL040 M ——
930794000 e, M —
93079ALD20 e pw =

I Y (2 T W



MRTERIAL LIST FOR ACCIDENT VEEICLE RIGH MO SOY26Y

5/W0 PARTS DESCRIFTION WREER T LIST  S/WETT  S/LIST EDMARRS
il 508 TUTAL 263,70 0.00 0.00 .00
LESS DISCOUNT ( RETT-20 %) 1052.74 0.00 0.00 0.00
GRAND TOTAL 210,96 0.00 0,00 .00
OVERALL TOTAL 4210.96

————

LEGEND; FEMARES( OR ) = APFROVED, REMARRS( X ) = NOT APFROVED



MOTORDMAE ENTERPRISES PTE. LTD.
1% LORONG 5, TOA PAYOH
STNGAPORE 114255

SIMARY OF ESTIMATE POR VEHICLE 35GH MO SDY26Y

TOTAL LAROUR CHARCES £585.00
TOTAL SPARE PARTS CHARGES 4210.9%
ERARD TOTAL B795.96 »
® All charges do? not ineivde GST,

STRVET0R‘S PARTICULARS

RAE

SURVETED [ATE

AUTB(RIZED DATE

EXCESS (CLAISE H 0.00
LIABTLITY : 0.00
REMARRS t

%5 MOTE : This estizate is based o visual inspection of the
affected vahizle, Should we vequire further labour
charges & spare parts in the process of repairs, w

skall inform you accordingly.

hence notity

the Repairer of the following:
« To resurvey befonafe: spriy janiing
» To thapley Gamaged pants) durng reausvey
» Pam prces are subjact i confirmation
*Tmm‘m ugn.*ﬂMFﬂjﬁlﬂ‘Hﬂ
+ Ho gyl moddicationa] i alowed

maritary Itarmi ) mus! be returveyed med
'mnwmimmmcm

Acxnosiedged by Repare
Signature
Date:




HOTORIMAGE INTERPRISES PTI. LTD.
|9 LOBOHG 8, TOA PAYE
STHCAPORE 319255

FINALIZD t ACCIDENT/BOIT SEPAIRS

\DEESEDP ¢ TOA PAYR

CONTACT W0 t BATIOINY

FEFERINCE + TRE{10/CH1 /0756 /2018
AT t O-HAY-2018

DNOLA INTIRRATIONAL INSURANCE 7TE LTD

§4 CECIL STREET

§05-00

108 BULLOING 5(043711 {
TEL & 63476100

FAX & B22641T4

OWNER'S RAME | CEEONG YL MET GILLINA
ACRESS 1 66 TANAR MEUAR FECHIL AVEME
Ho-32
§(465532)

TYPE OF CA™M  : THIRD PARTY CLATM
POLICY MO ¢ 2100840183

VEHIGLE W0 1 SUTEEY

MITL oo 1+ RESARLE

HODEL (YEAR 1 CUTEACE. 2.51-5 AND OWT
BETNE WD t FA2SYDO1L6S

CHASSIS MO t JFZRSSECIFGOLS 106

MITEAGE 1 49557 P
DATE IN ¢ 04/05/2018
LIANTLITY 1 0.00
EXCESS CLAUSE ¢ 0.00

ESTIMATE BY + KN WET Logces
ACCITENT DATE & 04/05/2018

Frint Date + 05062008
Friat Time 1 15pi8:38

Xw/p



MOTORDEGE ENTERFRISES FIE. LD,
19 LORCNG 8, T04 PAYOE
. STHGAPGRI. 319255

LAMIUR CHARGES FOR ACCIIENT VEHICLE REGHR MO SUY26Y

/M0 JOE COOE  KATIEE OF JB

ESTIMATED  SURVEYOR'S
CHARGES  REOOMMENDATION

| TROLAN

2 Zjool

3 2200z
4 200y
5 22004
6 22/005
7 12006
8 2/007
§ 22008
10 22009
lzjou
/R Tzfo2
wzzjos

14 2Z2f10

OOIICT BODYUORS, REPADS, (THIRD PARTY CLATM)
AGKINST SICI783T - DIDLA INTL

CONDUCT TP CLATM INDIA LOCATION:ECT TERDS ATRPGRT

DATE: 0005/ 2018 TDME: LB4SHERS

REPATR/REFLACT REAR BUMPER, PAREL AND TAILGATE

RESPRAY FEAR BUMPER,PANEL AND TATLGATE

T0 CORDUCT WATER SEEPACE TEST

TRANSFER REAR TATLGATE MACHANTSM
REHOVEINSTALL FEAR WDNDSCHEEN

T0 OoSDOCT REAR LICETING TEST

0 (CSDUCT REAR FROTECTANT QOATING

T SUPPLY/INSTALL REVERSE SENSOR-2 EYES
FIRINIES

EEMVE ALION & REPLACE EXHAUST SYSTEM (SUPF)
RESTRAT REAR FLOOR PAN (SUTP)

O STPPLY/THSTALL REAR TINTED FIILM

TOTAL LABOUR CRARCES

60,00 110,007
126000  |250.00
10000 50,00,
15000 .00
A00.00 00

00 ww/
.0 B0 s
Ju. 00,00 0 A
0000 2.0

s T T r—

L S ——

I 4



- MUTORDSGE ENTERPRISES PIE. LD,
15 LOREWG §, TOA PAYOH
.. STHGAPORE 319755

MATERIAL LIST FOR ACCIDENT VERICLE R3GH WO SUT26Y

DAAGED PARTS & PRICES
*“; ;ltt (SUFPY o 4401156000 i 1.20 S “:'1"'-:. ®
2 ETH PIFE ASSY R (SUFP) iy 4420041031 720,00 &S
1 MIFTLER ASSY 15 (SUPP) By oo 540.00 & —
4 BIMPER PACE R OSKTEI STTAALLI0 594,00 ®
5 ST 5D R 0BR 2 STIINLIZ0 3.00 R x
b BRT SD R OBR 15 STT07AL330 3.00 X
7 ST CORNED.  OB%EE STIOILISD 2160 X
& SEXT CORNER R OSELE STTOTALIN 21,60 ®
§ BEAM 0O R 0BK U 5771981020 196.00 o1 X
10 COVER 500K R 3L FHI STT3LALYOOMN 10.80 ®_
L1 HEAR FESTH UNDER GUARD OBK STTIRALOS0 270.00 ® _—
12 PASEL OONPL R CAT E0BSALO|05P 1072.80 X
1) @ASS ASSY R © L¥s88 J7C £3019AL140 1B61.20 I
14 RUSEER DW¥ @S 83232020 2.2 b
15 SEAL GLS 76 A 6324241000 4,00 X
16 LENS |\ BODY COMPLOUL 8491 2AL0GD 300,00 1
i7 LDG & BOOY COMPLES Ba8 LIAL1EL 61.20 ' X
18 LEWS & BODY COMPLLH BASLIALLTL B4 80 f;ﬂ x
19 GARNTSE 111 LALOOMR 262,80 S 1
20 FROTECTUR-REAR GARNISE 171040 l&.10 Iu 1
| PROTECTIR UFR. B1713AL0G0 2080 Fro g
12 FROTECTIR LiR 5D SITIMLIS .M L |
13 FROTECTOR LR F1TLIALISO M I |
2 FOTECTR © 9171356020 8.80 A g
23 CRNAMENT R 03K 6RA GH0IIALIG0 7.00 ®

MOTORIMAGE ENTERFRISES PTE. LID.
1% LOROWG 8, TOA PAYCE
SDGANEE 319255
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DAMAGED PARTS & PROCES

§/N0 PARTS DESCRIPTION PARTS WIMBER WETT LIST  S[NETT  5/LIST RENARS
3 LETTIR MK 070 SI07SALOOD 50,60 'II/
i1 LETTH ME 5010 SI07RALOZ0 72.00 [ & /

SUB TUTAL 2622.80 0.00 0.00 0.00
LESS DISOOUNT ( METT-20 I) 84,56 0,00 0.00 0.00
EAD TOTAL 1938.24 0,00 0,00 0,00
OFERALL TUTAL 1938.24

LEGIND: HIMARS( (& ) = AFFROVED,

TEMARES( X | = BOT AFPROVED



MITGEINGE ENTERPRISES PTE. LD,

19 LORONG 8, T0A BAYCH
SDIGAPGRE 319255

SIARY OF OVERALL CHARGES FOR VEHICLE REQN WO SDT261

BT I
LESS 20
NETT AMDUNT

LIST ITHM
LESS 50 3

LIST AT
SFECIAL NETT AMOUMT
3[LIST 1T

LESS 303

S/LIST ouwr

TOTAL LABOR CHARGES
TOTAL SBART PARTS CHARGES

TUTAL CRARCES
AD 73 0sT

GRAD T0TAL

w-ﬂl
-484,56
1538, 24

0.00
0.00
0.00

0.00
0.00

0.00
0.00

v 0l



Catherine Chong (LKK Auto)

From: Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Sent: Friday, 4 May, 2018 2:55 PM

To: assignments

Subject: FW: SDY26Y-3RD PARTY CLAIM-AIG-TP (SHC3783T) INDIA-UABILITY STATUS-
SURVEY-07/05/2018-1000 HRS-OWNER WAITING

Attachments: SDY26Y REAR VIDEO FOOTAGE(1) (online-video-cutter com).mp4; SDY26Y GIA
REPORT.PDF; SDY26Y ESTIMATE.PDF

Importance: High

hest Regards,

Shiau Chan (Ms) | Case Handler : . 3
LKK Auto Consultants Pte Ltd Ul.llflS? 1T} @ [}"7

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: b256-4415 %UJ v‘l_h W,

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Motor Claim - Ill [mailto:motorclaim @iii,com.sg) (105301% @ 10ym
Sent: Friday, 4 May 2018 2:54 PM

To: SUR <sur@Ilkkauto.com>

Cc: Kuan Wei Loong <weiloong@motorimage.net>; Sayedinah <sayedinah@maotorimage.net>; Daniel Lim
<daniellim@motorimage.net>; Daniel Jude -:s:lanieljude@mntnrimage.nei:-; Sundari Nagarajan - |l
<sundari@iii.com.sg>

Subject: FW: SDY26Y-3RD PARTY CLAIM-AIG-TP (SHC3783T) INDIA-LIABILITY STATUS-SURVEY-07/05/2018-1000 HRS-
OWNER WAITING

Importance: High

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SDY24Y and let us have your report urgently.
This claim will be handled by Ms Sundari.

*Kindly upload this survey request email 1o mernimen.

Thank You.

Best Regards,

ANDREW LIM

Motor Claims Dept,

India International Insurance Pte Lid

64 Cecl| Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 227

S5&P 'A-’ (stable) rated Company

From: Kuan Wei Loong [mailto:weiloong@motorimage.net)
Sent: Friday, 4 May, 2018 2:45 PM
To: Motor Claim - Il <motorclaim @iii.com.sg>



Cc: Sriredinah <sayedinah@motorimage.net>; Daniel Lim <daniellim@motarimage.net>; Daniel Jude
. <danieljude@motorimage.net>
Subject: RE: SDY26Y-3RD PARTY CLAIM-AIG-TP (SHC3783T) INDIA-LIABILITY STATUS-SURVEY-07/05/2018-1000 HRS-
OWNER WAITING
Importance: High

Hi Claims Team,
LKK Auto Consultants Pte Ltd will be our choice,
Thank You,

Best Regards

Kuan Wei Loong

Claims Advisor

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP:90903323

Email:weiloong@motorimage.net
Website:www.tanchong.com :: www.motorimage net

From: Motor Claim - Il [mailto:motarclaim@lil.com.sg)
Sent: Friday, May 4, 2018 2:33 PM

To: Kuan Wel Loong <weiloong@matorimage.net>

Cc: Sayedinah <sayedinah@motorimage net>; Daniel Lim <daniellim@maotorimage.net>; Daniel Jude
<danielljude@motorimage.net>

Subject: RE: SDY26Y-3RD PARTY CLAIM-AIG-TP (SHC3783T) INDIA-LIABILITY STATUS-SURVEY-07/05/2018-1000 HRS-
OWNER WAITING

Dear 5ir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* ‘icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

ANDREW LIM

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P ‘A-* (stable) rated Company

From: Kuan Wei Loong [mallto:welloong@motorimage. net)

Sent: Friday, 4 May, 2018 12:38 PM

To: Motor Claim - Il «<motorclaim@lli.com.sg>

Cc: Sayedinah <sayedinah@motorimage.net>; Daniel Lim <daniellim@motorimage.net>; Daniel Jude

<danieljude @motorimage_net>

2



Subjezt: SDY26Y-3RD PARTY CLAIM-AIG-TP (SHC3783T) INDIA-LIABILITY STATUS-SURVEY-07/05/2018-1000 HRS-
. OWNER WAITING

Importance: High
Hi Claims Team,

Kindly arrange survey and advise liability status of the above mentioned vehicle.
(07/05/2018-1000 HRS)

Thank You,

Best Regards

Kuan Wei Loong

Claims Advisor

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP:90903323

Email:weiloong@motorimage.net
Website:www.tanchong.com :: www.motorimage.net

Disciaimer: This e-mail is confidential. It may also ba legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this message in error, please delste it and all copies from your system and notify the
sender immediately by return e-mall, Internet communications cannot be guaranieed to be timely, secure, error-free or virus-free. The
sender does not accapt llability for any errors or omissions,

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful,
Intenet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

3



- or ary modification.

 Prinit this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore. we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



S/a2018 Mariman a-Claims

View Received Message

This mall is associated with

*SDY26Y (MCT18050082)
[ﬁﬁt::ﬂ‘l‘]

CHEONG Y1 MET GILLINA
May 3 2018 1:00AM
[COMFORT TRANSPORTATION FTE LTD)
Mator Image Enterprises Pte Ltd

[Reply | Reoly All | | Mark as Unread | Print Message | Deiete Messsge | Forward | - ]

From india International Insurance Pte Ltd (HQ) (IT1_SG), s=nt on O8/05/2018 14:23 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$0.00) - SDY26Y - Claim Handler: Sundari Nagarajan

Approved:D.00:Agree o do direct seftiement, Please seek mandate through menmen

Dnﬂiﬂ!lt‘l'! gmungv -
Thare are no documents.

hitps: /isingapore marimen comiclaims/index.cfmPlusebox=5VCmailluseaction=dsp_viewsmode=14lInboxid=1 2812524 Domalnid=11810b{ld=3902& Recipk



Motor Image Enterprises Ple Ltd
lo 18 Lowong B Ton Payoh Singapore 318255
T(08) 8417 0333 F (85 8252 HBAE
ELIEAF“J W s mplorimage net

Co g Mo: 1987020328

DISCHARGE VOUCHER
Name of Insurea:.  CHEONG Y| MEI GILLINA

Address of Insured. 66 TANAH MERAH KECHIL AVENUE #10-32 S’PORE 465532

Name of Repairs: MOTOR IMAGE ENTERFRISES PTE LTD / WORKSHOP

Address of Repairs: NO. 19 LORONG B TOA PAYOH SINGAPORE 318225
Place of Accident ECP TOWARDS AIRPORT

Date of Accident U3/05°2018 Vehicle No. SDY26Y
Policy No:  2100440183-02 Claim No

IWve hereby declare that 1/We have received from the aforesaid repairers mylour aforesaid Motor Vehicls in good

funning order and repaired to my/our entine satisfaction and In consideration of  INDIA INTERNATIONAL INSURANCE
satlling Ihe rapair costs siated above with the said repairers. |\We hereby release and discharge the said msurers from

all further cbiigations and liabilities under the aforesaid policy in respect on and accident ivalving myfour said motor

vehicle on or aboul the abovementioned date and place

I'We sgres that by virtue of such payment, all my/our rights and remedies in respect of the damages to the said Mator
Vehicle are subregaled to the said Insurers in accordance with the laws governing such matiers.

IWWe hereby grant the said insurers the authority to use mylour name to the exient necessary fo effectively exercise
all or any of such rights and remedies Including the right to give discharge and recaipts thersfore

/W lurthar agrae to fufnish the said Insurers wilh any assistance that they may reasonably requine of melus when
exercising such rights and remedies whilst on their pars they agree 1o indemnily me/us against labllity for costs
charges and axpenses arising in connection with any proceedings which they may take in my/our name n the
exarcise of such rights and remedies

REPAIRERS : INSURED
i . |
" g A\ S7430782E
Company's Chop & Signature IC No. & Signature/Company's Chop
DANIEL LIM CHEONG YI MEI GILLINA
Name Name
050672018 US/G/2018
Date Date

Motorimage
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CERTIFICATE OF INSURANCE

SUBARU AUTO PROTECTOR PRIVATE VEHICLE

Mame ol Palicyholder : OHEONG Y1 ME] GILLINA Vehicle No. : 5DYaeY
Petiod of Insurance : 24 Nov 2017 To 23 Nav 2018 Policy No. : 2100440183-02
Engine No. : FB25YD91185 Endorsament Na.

Chassis No. ; JFZBSEBKCZFGE015106 Issued Date : 10 Nov 2007

ABOUT THE COVER

Makatogel SUBARU QUTBACK 2.5 1-8
Engine CapecityTonnape 2498 00CC Sum Ingured  Merketl Value First Year of Registraton 2016
Dirreer Restnction NA Off Peak Car = Mo Insunng with COE/PARF | Yes

Person or Classes of Fersons Entnled 10 Drive*
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Lows of Lee V500 - 1000

* Lo | pRdeel PopeTis by Lacses | B U Vesoes (Thes Tt By e Corgeraants A2 Tae "ED g Bscaon 30 of T el Tremntt Azt VN Alalsged aw eef D e
b urioet Twrs Fmading

Eoptenm 1
Firg - B8 O Damage - FHG0 Thal - I Fosad Cowe - B0

Fertiin 3

ety Dimvosge - b

Wendscresn L 00

| Named Driver and EXCess s sppamanie

Ol CiReG vt T ALk - 8 S0 Do Cimiriingee

| bt b Fromprees 1om L0840 MR Loy 8 T Pagen Sesoore 1YESS Aa T
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¥ AIC B0 Wustsle Sog Hitrgly s BT W0 dsenines 4D BT e (Tomes a0 Qo Piay

_

Hire Purcheze Company/Employer's Loan: OCBC Bank Lid |

1w berwiey cetly Fal fee poiing b selech ttes Certiomm of onrarre cwniey o e o sy we® i presaeey oF e bone veescien TRl Fefy Fave el Dooweenehnin s (Cem YRR Part B o
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TAN CHONG CREDIT PTELTD

W1 BT ThasH ROAD

SHEAPORE G4GIE ANGP-MOTOR AlG Asia Pacific Insurance Pio. Lid.
Ungersminen oy AKD Auis Paciflc insurance Pie. L AUTHORISED REPRESENTATIVE
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a0 Muerimaen &-Claims

Claim Audit

£ AUDIT TRAIL |

S — 4

Mo On At Remarks By
1 E;:‘l’* 2018 cym veh Model Changed (205017) SUBARL OUTBACK 2.5 1-S CVT AWD SR (A). ;“.‘IL’-:‘I
07 May 2018 Reg No: SDY26Y. Acct Date: 2018/05/03. Claim Type: TP. Insurer: India International 4, .,
2 1641 Cim Craated Insurance Pre Ltd (HQ), TP Insurer: AlG Asla Pacific Insurance Pre. Ltd. (SG). Worksh o) ‘o
’ op: Motor Image Enterprises Pte Lid (Toa Payeh)
07 May 2018 : [A] Lau
3 16-41 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Shy Pel
4 g';:“:"' 2018 i Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/05/16 el
07 May 2018 . . [A] Lau
5 16:41 Ad] Mandate Sat Approved:0.00.Reinsp:Ad] decides. Shu Pei |
07 May 2018 ; [A] Lau
6 1641 Label Added (30653} Direct Settlament, Shu Pel
o7 2018 A] Lau
7 G Adj Adjuster Assigned  [None] -» KENNETH KONG LA |
B J8 MY 2018 cim Dt Modified Insured Name: -> COMFORT TRANSPORTATION FTE LTD. ot
08 May 2018 . (4] Lau
g9 10:01 Clm Dt Madifed Clalmant’s Name: -> COMFORT TRANSPORTATION PTE LTD. Shu Pei I
[A]
08 May 2018 Cur.Req:0.00:PODS Liability: 100% Remarks: BOLA 28, OID Invovied in 3CC OID is th  VTVIAN I
10 42:09 AdjMandate Request 55 ven LAU PEL
FENG |
17
06 May 2018 Mext Rpt:Final Rpt.Due Date: 2016/05/16. Mandate Remarks: Agree to do direct settie [
1 14:23 Adj Next Rpt Changed ment. Please seek mandate through merimen Sundari
Nagarajan
06 May 2018 1]
12 14:23 Adj Mandate Set Approved:0.00:Agree to do direct sattiement. Plaase seek mandate through merimen  Sundari
’ MNagarajan
08 May 2018 [A] Lau
13 15:46 Adj Rpt Initiated Shu Pei
DB May 2018 " [A] Lau
14 15:46 Cim Dt Modilied Claimaint's ID: -= -, Shu Pei
08 May 2018 ; [Aa] Lau
| 15 15-46 Cim Dt Modilied JP) Reg. Date: -> 2015/11/24. Shy Pel
08 May 2018 [A] Low
16 15:46 Cim Details Notified Shy Pel
CurReq:63168.57:PODS Liability: 100% Quantum: (a)CORWw/GST: $5,604.92 + (b)LOR [A] CHEW
{7 12 Aug 2019 Adj Mandate Request w/GST[6days x $110.00): $706.20 +(c)LTA/GIA Search Fee: $7.45 = Total: $6,318.5 HEIAD
10:42 7 Vehicle Madal: Subary Outback (2498cc) 4 recommendation repair days + 1Sunday TONG
- + 1PRS = 64
Date From 4| ] pate o A »] Audit Type | None vilss]
ACTIVITY

{[0B/05/2018 17:35] VIVIAN LAU PE] FENG:
8.5, 18 liability clear via marimen
[08/05/2018 12:09) VIVIAN LAU PEL FENG:
iseek liability via merimen

|Merimen Billing for this case - Transaction History

Bl Ref Mo @il D | E i Aot Name Ca Name Rt 1 [ Raf 2 Arnount
— {Branch)
08/05/2018 LKK Auto LEK Autp
1798570 15:46 Motor Consultants Pte | Consuftants Pte SDY26Y SHCI7RIT 10.70
AL e —— Lid Ltd (HQ) -

hitps:/singapore menmean.comiclaimafindex.cfmPlusebox=MTRad|usier&fuseaction=dsp_wviewhistoryScaseid=T063828extid=27 16568 CFID=5738024... 172



B/2212019 Morimen e-Claims
Print Received Message

This mail 1s associated with ;

*SDY26Y (MCT18050062)
[SHC3T783T]
Rl
CHEONG Y| MEI GILLINA
May 3 2018 1.00AM
[COMFORT TRANSPORTATION PTE LTD]
Motor Image Enterprises Pte Ltd

From India International Insurance Pte Ltd (HQ) (III_SG). sent on 13/08/2019 12:11 PM,
To LKK_HO
Subject  Alert - Adj Mandate Approved (S56318.57) - SDY26Y - Claim Handler: Sundari Nagarajan

Approved:6318.57 :Please request TP WS to raise Tax Invoice for Cost of repalrs in [1I's name

hifps:/fsingapore. merimen.com/claims/index.cimfusebox=SVCmail&fuseaction=dsp_PrintACFID=57877B7TACFTOKE MN=66c3a464T74M338de-20T2EE... 1N



Hsiao Tuu !LKKAutu!

From: Ooi Siow Hool <hooi@motorimage net>

Sent: Thursday, 22 August 2019 3:57 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SDY26Y *Our Ref: CC4/11118008309/Kpb3 [ACCIDENT INVOLVING SHC

3783T(IIl) AND SDY 26Y ON 03/05/2018]

Dear Hsiao Tong,
We accept the offer.

Thank You

Best Regards,

Siowhooi

Admin Assistant

Motor Image Enterprises Pte Ltd

19 Toa Payoh Lorong 8, Singapore 319255
Tel: +45-6703 8333 DID: +65-6703 8115

Fax: +65-6253 5535

Email: hool@motorimage.net

Website: www t : www.motorimage.net

From: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, August 22, 2019 11:51 AM

To: Ool Siow Hool <hooi@motorimage.net>

Subject: Your Ref: SDY26Y *Qur Ref: CC4/11118008305/Kpb3 [ACCIDENT INVOLVING SHC 3783T(II1) AND 5DY 26Y ON
03/05/2018]

Your Ref: SDY26Y

Our Ref: CC4/11118008309/Kpb3 Without Prejudice

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 3783T(lll) AND SDY 26Y ON 03/05/2018

We refer to the above matter.

We propose settlement as follows: -



1. Cost of Repair (w/GST) 55,604.92
2. Loss of Rental (6days x $110.00)(w/GST) S 706.20
3, LTA/GIA Search Fee 5 7.45

Total | 5 6,318.57

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@ |kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

=
EI ETET

Discimimer: This e-mall is confidential. It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
uss any part of this message If you have received this message in error, please delete it and all copies from your system and nofify the
sender immedialely by return e-mail. Intemet communications cannol be guaranteed to be timely, secure, emor-free or vitus-free. The
sander doas nol accep! liability for any errors or omissions



@] Motorimage
SUBARU Motor Image Enterprises Pte Ltd

16 Lororg 8 Toa Payoh
Sngapore 319258

Tel @ (E50) G417 0333
Faa © 165 E2532 5655

BAN 188702037R

BREAKDOWN OF PAYMENT

- = ¥

VEHICLE NO : ............ et S A

ACCIDENT ON...... B 0 S @ D B R o orreesys

=i 3247

INVOLVING VEHICLE/S ..o i rrsnecse i aaes

T

Lk G

1) Repair cost $._...‘:.'.,....‘..;.Pa}rable to Motor Image Enterprises Pte Lid

2) GIA or LTA il _
Search fees §...................Payable to Motor Image Enterprises Pte Ltd

3) Medical fees §.......... - Payable 10 ....ccvereiiiiiinieii e
4) Loss Of Useor Wetce  1waaa?  ENteonses T B
REEIBLECAT" Biciatiotinnios POSRBIE B0 iiiavinisssrieidsissiisiinbioriasnsvainsmsansasis
Lacn. 94
5) Total Claim Amount $......c..veevieriarrnrsersenies

* KINDLY SEPARATE THE PAYMENT IN 2 CHEQUES

*Contact person: Siow Hooi - 6703 8115
hooi@motorimage.net

TANCHONG

WWww THHCHDI‘IQ com



LETTER OF AUTHORITY & INDEMNITY

To: Motor Image Enterprizes Pre Lid
19 Lorong 8 Toa Pavah .

Smgapore 319255
ACCIDENT INVOLVING VEHICLE No, SDY28Y & SHCA783T  ON 03/05/2018
AT __ ECP TOWARDS AIRPORT
I, UWe, the owner of vehicle no. SDYEEY___ liereby instrucl and authorise you Lo commence 1Epains 1o
the said vehicle. Pending the outcome of mylour elaim against the third party, Vwe larthwith pay you the
symofl§ __ ™ being refundable depaosit af the repair cosis to my/our said wehicle.

2. You are forther authorised to appoint solieitors on my/our behalf and give the solicitors full instructions &s
il the appolniment is made and instructions are given by mefus with respect 1o the conduct of mylour clidin
against the third party driver and/or his insurers including i necessary, 10 commence legal proccedings in
Court in myour name against the third party

3. You hmve myfour full authority to instruct myfour salicitors to negotiste a setilement with the third party
andfor his insurers on sueh lerns =5 you deem fil

4. Upon resclving my/our claim, you are authorised to agree with mylour solicitors on the amount of their
prafessional costs and disbursements for acting for me/us and 1o receive payment of the balance of the
settiement sum on mylour behall directly Inta your secount. In the event that mylows claim or legal suit is
not successful or Is dismissed for whatever resson, Vunderstand snd agree that Twe shall be personally
linble 1o bear the legal costs of the third party as well as the professional costs and disbursements of myfour
solicitors notwithstanding that my/our solicitors were appoinied by you on our behalf,

L]

Liwe hereby also Insiruct and authorise you to deduct ditectly from the elaim monies received from the third
party all owstanding balances that are s1ill owing to you, namely, the balance of repair costs and rental of
substitute vehicle,

6. Inthe event thal Uwe am/are required to aitend at myfour solicilors’ office or to attend Court in connestion
with my/our ¢laim, liwe shall render full co-operation,

7 In the event that mnyfour elaim againsi the third party and’er his insurers is not successful or cannot be
proceeded with and/or if any Judgment or settlement is not honoured or satisfied by the third pany, we
autherise you to revert the claim against my/our own insurcrs for the cost of repairs and any other losses
recoverable under myfour policy of insurance. In this respect, Ifwe understand and accept that the excess
amount applicable under the policy of insurance shall be borme by mefus

8. If for whatever reason, my/our insurers reject my/our elwim for indemnity for the cost of repairs and/or any
other losses recoverable under the policy of insurance or make an offer to pay less than the amount ¢laimed
by vou, l/we agree and undertake to pay the full amount of your repair bill and survey fecs and any other
oxpenscs reasormbly inourred an myfour behalfl or to pay you the difference in amount, #s the case may be

9, Dweshall keep you informed of any correspondences and/or summons that [ may receive due 1o this action
before agrecing to pay or receive any monies due to this elaim.
Datedthis 05  dayof __ JUN 20 18
\ |
Culmﬁﬂn.lulu
(Comnpany st i applicaie) 2100440183-02

Policy No.

Address: 66 TANAH MERAH KECHIL
AVENUE #10-32 S(465532) R

NA




] i
® Inpia fitle | WAty "5 INDIA INTERNATIONAL INSURANCE PTE LTD

° [ ] [HT!INATIDHM Vi 4 o R, Mo PORFICETHEK | CAT Mg Mo M2 000 TR X
I i el | il Shrwwd | @000 b | e | OO IR Bl | Wirsggadisirs 0T R
.P':I:qu i | ; Ot S OSATOIO0  Budll  voreriilomug
b J LA | Fav  (6S]GEZHAIT0  Watwsie woewsi)l coiag

EXPRESS SETTLEMENT

lll-Direct Settlement (PODS)

India Ref; MCT18050062
Claimant Ref: SDY 26Y

Well, _MOTOR IMAGE ENTERPRISES PTE LTD  ('ihe workshop™) hersby confirm thal wel have reached an agreemen

witn ther appointed Surveyor of Indla Infernational Insurance Pte Lid LKK Auto Consultants Pte Lid {name
of Surveyor) with respect o the amount claimed for 5§ _5.604.92 1 (repair cost), S§_706.20 {loss of
wsafrental), S§_7.45 - (search fee), vehicle no SDY 26Y that was damaged pursuant 1o the accident which occumed
on 03052018 (gme) ot ECP TOWARDS AIRPORT {location) involving venhicle ne, SHC 37BIT (nayped
wefiicle). This is pursuant fo the inspection conducted on __ 07052018 (dats) at “the workshop®

Wedl confirm Inat weil arefam authorized by the owner CHEONG Y| ME! GILLINA {“the third party
claimant") of vehice no. SOY 26Y 1o make the claim as sel out In the above paragraph and we/l nave full authority 1o settia
Wmuwmhhmw'namnmmnunmﬁ.WMmhuuhmulurttuufumnmﬂrgm by "Ihe third
pany claiman”

Wil further confirm that wa/l will indemnilfy India Infernational Insurance Pie Lid for all damages, loss andior expense that
trwmﬂorhnnulmmhmﬂhhmmﬂ_flmﬂﬁﬂplmmmﬂ“mﬂmwdlnwmc
further claim agains! ihe former for any loss and expenses sufierad pertaming to cos! of repairs andior rental andior loss
of use pursuant to the damage to _SOY 268Y  (vehicie no) as & resull of the sccident,

wmmm-gm-ﬁm:mmummnwmwmn claims of “the third pary ciaiman®
Munltnlh&nmdﬂ‘dmdlht%nrﬂumﬂmm:ﬂmﬂndmnvdwp‘u#.ﬂulndﬂ&mlldmhlmdwﬂﬂ

bDass

This agreemeni is subjec jo the application of Singapare law and ihe Singapore Couwrts have exclusive jursdiction over any
dispiie arising oul of the same

Wallauthorize youto pay the total amountet S$_8.318.57 1o MOTOR IMAGE ENTERPRISES FTE LTD

Dated thin . > gayor..... MG 5019
CLAIMANT: Ok WITNESS: k LKK
Signature: P ""q“"' Signature.

Signed by “Ihe workshop” (with chop) Signed
Name 001 Ak Hpod Naina: LKK Auto Consultants Pte Lid
NRIC ﬁ W "5 L NRIC: 189607 168R
A A Loy § T Address _51 Ubl Avenue 1

Yot () 1143%9 #01-25 Paya Ubl ind. Park S(408333)

Maliorality, Mationality
Decupation: Cecupation:




NAME: [NDIA INTERNATIONAL INSURANCE PTE LTD
ADDRESS: 64 CECIL STREET
#05-00. S(049711)

Maotor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tel: (65) 6703 8101 / 102 Fax: (65) 6253 5535
25 Leng Kee Road Singapore 159097

Service Centre Tel: (65) 6703 B163 Fax : (65) 6479 1137
Website: www,motonmage, net

TELEPHONE: 63476100

MODEL: OUTBACK 2.51-§ AWD CVT
ENGINE No.: FB25Y(091185
CHASSIS No.: JF2BS9KC2FG015106
REGISTRATION No.: SDY26Y

ITEMS CODE

l
2

3

10
11

12
13
14
15
16
17
1B
19

TPCLAI
REMARK
INSO1
INSO2
INSO3
INSO4
INS05

IN506
INSO7

INSOB
INSO9

REMARK
REMARK
REMARK
REMARK
REMARK
REMARK
REMARK
REMARK

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR (THIRD PARTY CLAIM)
AGAINST SHC3I7B3T - INDIA
CONDUCT TP CLAIM INDIA LOCATION:ECP TERDS AIRPORT
DATE:03/05/2018 TIME:1845HRS
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. D33B).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
IT IS NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER [5 REQUIRED.
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE IS BASE ON THE FOLLOWING:
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY,
REPAIR/REPLACE REAR BUMPER,PANEL AND TAILGATE
RESPRAY REAR BUMPER,PANEL AND TAILGATE
TO CONDUCT WATER SEEPAGE TEST
TO CONDUCT REAR LIGHTING TEST
TO CONDUCT REAR PROTECTANT COATING
SUNDRIES
REMOVE ALIGN & REPLACE EXH SYSTEM
RESPRAY REAR FLOOR PAN

& SUBARU
TAX INVOICE

GST Rag No. M2-0076975-9
Co. Reg No. 1987020328

Sales: INSURANCE CUSTOMER
Invoice No: L492451

For cash sales, payment will be
endorsed on this invoice and no
separate recalpt will be issued.

DATE REC'D: 30-May-2018
SERVICE ADVISOR: HOOI
JOB No.: L4B81210
MILEAGE: 49552

1D:

AMOUNT

1,120.00
1,260.00
50.00
30.00
250.00
20.00
150.00
420.00

Certified True Copy



mfm Motor Image Enterprises Pte Ltd & SUBARU

NAME: INDIA INTERNATIONAL INSURANCE FTE LTD
ADDRESS: 64 CECIL STREET
#05-00. 5{049711)
TELEPHONE: 63476100
MODEL: OUTBACK 2.51-S AWD VT
ENGINE Mo.: FB25Y091185
CHASSIS No.: IF2BS9KC2FGO15106

19 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tel (65) 64170100/101 Fax (65) 62535535

25 Leng Kee Road Singapare 159097 TAX INVOICE
Service Centre Tel (65) 64764776 Fax (65) 64791137 GST Reg No. M2-0076975-2
Website: www,molorimage.net Co. Reg No. 198702032R

Sales: INSURANCE CUSTOMER

Invoice No: L492451
For cash sales, payment will be
endorsed on this iInvoice and no
separate receipt will be issued.
DATE REC'D: 30-May-2018
SERVICE ADVISOR: HOOI
JOB No.: L481210
MILEAGE: 49552

REGISTRATION No.: SDY26Y 1D:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
TOTAL(LABOUR) 3,300.00
1 GASKET 5.76
440115G000(Qty : 1 @ 7.20 each(Discount 20.009%))
. EXH PIPE ASSY R 576.00
44200AL031(Qty : 1 @ 720.00 each{Discount 20.00%)]
3 MUFFLER ASSY LH 432.00
44300AL020(Qty : 1 @ 540.00 each{Discount 20.00%})
4 BUMPER FACE R OBKFHI 475.20
57704AL130(Qty : 1 @ 594.00 each{Discount 20.00%))
5 BRKT CORNER R OBKLH 17.28
S7707AL3I70(Qty : 1 @ 21.60 each(Discount 20.00%))
b COVER HOOK R OBK FHI B.64
57731AL390NN(Qty : 1 @ 10.80 each(Discount 20.00%))
7 REAR RESIN UNDER GUARD OBK 216,00
57734AL050(Qty : 1 @ 270.00 each(Discount 20.00%))
B LENS & BODY COMPLLH 51.84
84913AL171(0Oty : 1 @ 64.80 each{Discount 20.00%))
a9 ORNAMENT R OBK 6KA 57.60
53033AL040(Qty : 1 @ 72.00 each{Discount 20.00%:)}
10 LETTER MK HOYOD 40,32
93079AL000(OLy : 1L @ 50.40 each(Discount 20.00%))
11 LETTER MK HOYD 57.60
93079ALD20(Qty : 1 @ 72.00 each(Discount 20.00%))
TOTAL(SPARE PARTS) 1,938.24
Subtotal £,238.24
GST(7%) 366.68
TOTAL $5,604,92
DATE : 12-Feb-2019 4 Fi
CUSTOMER ' MANAGER

The customer acknowledges and confirms by taking delivery of the vehicle and/or upon receipt of this involce, elther personally or by an
agent that his/her complaints relating to the vehicle have been rectified to his/her satisfaction and that the Company's liability for
dafactive work and/or materials will be limited to rectification works and/or replacement of parts without charge or at discounted charge,

at tha Company's option. The customer further acknowledges that a
omissions) must be brought to the Company's attention In writing w

deemed cormect.
CUSTOMER

ny discrepancy in this invaice (with the exception of errors and
ithin thres(3) days from the date of this involce falling which It will be

Member? Jain us now at and start accumulating your points for your invoice today! |

Cartified True Coov



i DOWNTOWN TRAVEL SERVICES PTE LTD

: 18 Lorong B Toa Payoch Singapore 318255
7 sAncHONG Tl (B5) 63341700 Fax (65) 63364677

.y ‘
n Co. Reg. No. 1884-03671/H
. P G5T Reg, No. M2-006T4353 -1

Winw_ flanch ong.com
/
GB5T Reg No. : M2-0067432-4
MOTOR IMAGE ENTERPRISES PTE LTD Tax Invoice : 51013105
THIRD PARTY CLAIMS Inv. date...: 07—-JUN-2018
19 LORONG 8 TOA PAYOH Print date..: 07-JUN-2018
Print time..: 17:41:04
Page no.....: 1
§(319255) Agreement no: TP2017802
ATTN : MR SAYEDINAH Salesman,...: AK
Description Amount
RENTAL CHARGE FROM 31-MAY-2018 TO 06-JUN-2018 660.00
SUBARU FORESTER 2.0I-L AWD CVT - SLE9697L
(CHEONG YI MEI GILLINA)
OTHER CHARGES
BEING CHARGE FOR PETROL SHORTAGE 30.28
TOTAL SGD(BEFORE GST) 690,28
GST(7%) 48 .32
TOTAL SGD({AFTER GST) 738.60

43—

N.B. Cheques should ba crossed and made payabie 1o
DOWNTOWN TRAVEL SERVICES PTE LTD
Interest at 0.05% per day on overdue account. Torms
of payment strictly 7 days.




sy X i

Lang Transport Authority

10 Sin Ming Dinive

Singapore 575701

GST Registration No. : M4-0006524-2
Print Date/Time : 04 May 2018/ 10:49:35
Receipt Date/Time : 04 May 2018 / 10.48:35

Tax Invoice/Receipt
Receipt No, | ITNET-00000-180504-000552
Pravious Receipt No, :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (55) (585) (5%)
Result of Insurance Enquiry - SHC3783T
As at 03 May 2018/18:45:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enguiry - SHCITEIT

Enguiry Fee 7.00 045 749
20180504 104758256022
Sub-Total 7.00 D49 748
Total Before Rounding 7.00 049 749
Rounding Difference 0.0a
Total Amount Payable T.45
Paid By
Eoooeoonxe 1483 3::“ Card _~ T.45
Tatal T.A45
Cash Changs .00
Tencered Amoun| .45
Excess Refundable Amauni 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the paymant service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setti=ment

Page | of |

CLAIM SUBFOLDER TRACKING
Case hiceifies |Est Submitted Ad) Assgned &d) Rpt Ad) Sutmitted Tns Auth'ed Status
vap |08 Moy 2018 | el $$5,238.24  |§$5,238.24 DANINRG Ton Bmey
£t Reg e ac o | Bt Estimates | | view 2ot | '”m“'m |

HMaln

Aafarance

|CLAIM SUBFOLDER DETAILS |[Created by adjustar]

Insured; COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo, -
Main -
Fhllmlnl: CHEONG YI MEI GILLINA, [D: S743078ZE
Vehicie Reg. _ |03/05/2018 01:00 - 59 | |
No,: SDyasy — Date of Loss: | og bonihs and 9 Days From LTA Reg Date (Man ¥ri]
Claim Type: | TP / MCT18050062 PoNcY/Caver | mcomoots
|Vehicle Reg, l
Policy No |
No. SHCI783T . |2100440183
(Insured); JEan)
R “rm B L
!Hlmlr. Motor Image Entarprises Pte Ltd (Toa Payoh) 19 Lorong & Toa Payoh, 315255 Toa Fayoh - Tel: 67036101
ingarars India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundarl Magarajan - 6347 6071]
[CAINANES A1G Asta Pacific Insurance Pte. Ltd. (SG) - Tel! 65-6419-3000
Adjuster | LKK Auto Consultants Pre Ltd (HQ) - Tel 6255-3561 .. [Handied by KENNETH KONG] . [Final Rpt due 16/05/2018]
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
'+ 115G (13/08/2019); Alert - Ad) Mandate Approved (536318.57) - SDY26Y - Claim Handler: Sundari Nagar...
'+ 111_5G (08/05/2018); Alert - Adj Mandate Approved ($$0.00) - SDY26Y - Claim Handler: Sundari Nagaraja...
|

ALL ASSOCIATED TASKS™ View All | Search Tasks | mmmu Complets ]
Due Date  Priority Type Tauk Group Subject  Handlar Assigned By Complatad On Craated On Dona?
No resiuis.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SDY26Y (MCT18050062)
[SHC3783T]
TP
CHEONG YI MEI GILLINA
May 3 2018 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
Motor Image Enterprises Pte Ltd

Photos/Images 1perpage [v] M |
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
| 12/0819 10:36 | Genersl View 0 | weawrs | A
2 12/08/12 10:35 | General View © | weiws | 4 |
3120819 10:36 | Genersl View © | wows | B |
0 |12/08/19 10:36 | General View 0| sdws |
s |12/08/19 10:35 | Gemeral View O | weews | A
6 12/08/19 10:36 | General View © | weows | & |
7 12/08/19 10:36 | General View ©  wuws | &
|8 |12/08/19 10:36 | Ganeral Viaw 0 | Load G B |
s |12/08/19 10:36 | General View [ TR |
10 12/08/19 10:36 | General View O weows | B2
(11 |12/08/19 10:36 | Ganera] View D | o || A
12 [12/08/19 1036 | Ganeral View 0D o | A
13 |12/08/19 10136 | General View 0| wers | B
14 12/08/19 10:36 | General View 0 aws | &
15 |12/08/19 1036 | Odometer Reading © | wadiwe | B
16 |12/08/19 10:36 | Chassis Number O are | B
j? (12/08/1% 10:37 | Relnspection Photo 0 | weaws | B8
|18 |12/08/19 10:37 | Reinspection Photo 0| weaws | & |
10 [11/08/19 10:37 | Reinspection Photo D | waawe | A |
20 [12/08/19 1037 Reinspection Phote O wws | B
21 |12/08/1910:37 | Reinspection Photo Q| wosews &
22 [12/08/1910:37 | Reinspection Photo O | oadwc | B
23 |12/08/19 10:37 Aeinspection Photo D | eadiwc | B
2¢ |12/08/19 10:37 | Reinspection Photo 0 | v |
2% |12/08/15 10:37 | Reinspection Photo 0 | wceaws B
26 |12/08/19 10:37 | Relnspaction Photo O | weirs | &
27 |12/08718 10:37 Relnspection Phate ﬁ Load PG | BA
2B |12/08/19 10:37 | Relnspection Photo 0| sows || (A
29 |12/08/19 10:37 | Reinspection Photo 0 | osdvc | B4
36 |12/08/1% 10:37 | Reinspection Photo 0| loadws | A
11 12/08/1% 10:37 | Reinspection Photo 0| s | F
ET] (12/08/15 10:37 | Reinspection Photo - © | s | B
33 12/08/19 10:38 | Reinspection Photo D | toadirc | 4 |
34 12/08/15 10:38 | Reinspection Phote 0 | weserc | A
35 12/08/1% 10:38 | Reinspection Photo O | aows | &
e :

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims Page 2 of 2

|Photos/Images 3 par page iﬂ &
(Mo | Relabel/Reorder | LKK Auts Consultants Pia Lid (HQ) Thumbnail | Print
Mo | Relabel/Reorder  |LKK Auto Consultants Pte Lid (HQ) | Thumbinall | Print

(1 [O7/05/18 16:42 EMAIL FROM IIT DD 04052018
|3 [DA5/18 16:42 [ TP ESTIMATE
'3 |07/05/18 16:42 | TP GIA REPORT
4 |D8/05/18 18:08 | TP ESTIMATE- MARKED
{5 |D2/08/19 14:55 | WORMSHOP INVOICE
|6 |D2/0B/19 14:55 | RENTAL RECEIPT
7
B

|02/08/19 14:55 | LTA SEARCH
B DA/08/19 14:35 oo
& 04/09/16 0933  DISCHARGE VOUCHER

10 04/D8/18 02:32 | AUTHORISATION TO ACT FORM
|Ng_|Finslized On india International Insurance Pte Ltd (HQ)
‘1 |D8/05/18 09:06 Singapore Accident Statement

© coeeceocceoe
3

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | P |
| There are no document checklists configured.

Show Remarks To: (] Handling Inaurer
Piape: Bumarks sow Drivae Sless you §NOw It L3 CLREr EarTel

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Adjuster Report

LKK Auto Consultants Pte Ltd ico reg o 165807 1sem)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Qur Fila No: CCa4/1I1BDDB30RVKPB3QZ2
Date: D4/08/2018

REFERENCE

Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMODO15

ﬁf:',"" i Vehics Insured Vehicle No :  SHC3783T

Date of Loss: Mature of Claim: P Claim No: MCT18050062

DESCRIFTION & IDENTIFICATION OF VEHICLE

Reg No: SDY26Y
Make & Model: SUBARU OUTBACK, 2.5 I-5 CVT AWD SR [A) Engine No: FB25Y081185
Reg Dale 24/11/2015 (Man. Year: 2015) Chassis No: JF2BS9KC2FG015108
Colour: Maetallic Pearl White Cdometer; 48386 km
Engine Capacity: 2488 cc
Market Valua/New Car Price:
Sum Insured (S%) Market Value/Mew Car Price
ITION OF F SURVEY
General Condition: Steering (Serviceabla). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla). Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 22560 R18 Rear Tyre Size 225/60 R18
Front Left Side Bridgestone 3 mm Rear Laft Side: Bridgestone 4 mm
Front Right Side Bridgestone 3 mm Rear Right Side: Bridgestons 4 mm
The above valuas represent the remaining lyre Feads depith
COST OF CLAIMS - Repalrer's  Adjuster's  Difference  DIiff %)
Parts 532472 1,058.24 3,368.48 63.22
Miscellaneous llems 0.00 0.00 0.00
Labour 5,055.00 3,280.00 1,775.00 BN
Pamtwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 10.379.72 5.238.24 5141.48 49.53
+ GST 7.00/7.00% (SS) 726.58 366.68 35980 48 53
Nett Amount (S§) 11,106.30 5,604,92 5,501.28 49.53
+ Car Rental (6.0 x 55110.00/day + 7.00% GST) (55) 706.20
+ Doc/Search Fee (S§) 7.45
Nett Liability (SS) 6,318.57
INSPECTION
Date of Assignment: 04/058/2018
Date Inspected: 07/05/2018 Inspecied AL Motor Image Enlerprises Pte Lid (Toa
Payoh)
1@ Lorong B Toa Payoh
Singapore 319255
Estimated Period of Repair 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: This raport represents our findings af the Bme and place of nspection ststed herein. Such inzpection has been camied ouf io the best of owr
inowiedge and ability bul any other labidily undsr any olfer ciroumstances is hereby sepressly oacluged.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 02 Aug 2018)

Parts: NiA SUBARU OUTBACK 2.5 I1-S CVT AWD SR (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard Lisi)

Print Code: (Unsubmitted, no print-code for SOY28Y)

Thesa estimales are valid only if they contain the print code (above) on all estimate pages. running page

Validity:
numbers with the END OF ESTIMATES marker on the las! estimale page [

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk * |

Recommended Parts

No. Qty PartNo. Particulars Condilion Repairer's Amount
1 1 *BUMPER FACE R OBKFHI Buckled 504 00FN “584 00 FN
2 1 *BRKT SD R OBK RH Serviceable 36.00FN “FN
3 1 ‘BRKTSDROBK LH Repair 36.00FN “FN
4 1 *BRKT CORNER R OBKRH Serviceable 21.60FN *FN
5 1 *BRKT CORNER R OBKLH Distorted 21.80FN *21BDFN
B 1 *BEAM COMPL R OBK EU Rapair J86.00FN *-FN
7 1 *COVER HOOK R OBK FHI Dented 10.80FN *10.80FN
B 1 *REAR RESIN UNDER GUARD OBK Dented 270.00FN *2TO.00FN
g 1 *PANEL COMPL R GAT Repair 1,07280FN “FN
10 1 *GLASS ASSYRG Not Necessary 1,861.20FN “-FN
11 1 *RUBBER DAM GLS Not Necessary T20FN *FN
12 1 *SEALGLSRG A Not Necessary 4 40FMN “FN
i3 1 ‘LENS & BODY COMPLOUL Serviceable 300.00FM *-FN
4 1 *LENS & BODY COMPLRH Serviceable 61.20FN *-FN
15 1 *LENS & BODY COMPLLH Cracked 64 BOFN *64 BOFN
8 1 "GARNISH Serviceable 262 BOFN “FN
7 1 *PROTECTOR-REAR GARNISH Serviceabla 14.10FN *-FN
1B 1 *PROTECTOR UPR Serviceable 21.80FN ““FN
19 1 *PROTECTOR LWR SD Not Necessary 220FN “FN
20 1 *PROTECTOR LWR Not Necessary 220FN “FN
21 1 *PROTECTOR SD Not Necessary 8.80FN *FN
2 1 “ORNAMENT R OBK 6KA Necassary TZ.00FN *TZ00FN
23 1 *LETTER MK HOYO Necessary 50.40FN *50.40 FN
24 1 "LETTER MK HOYO Mecessary TZ00FN *T2.00FN
25 1 *GASKET Necassary 7.20FN *7.20FN
B3 1 *EXH PIPE ASSY R Benl T20.00FN *T20.00FN
2T 1 *MUFFLER ASSY LH Bent 540,00 FN *540.00 FN
28 1 *SUNDRIES MNecessary 100.00FS *20.00FS

FaFranchise pan S=SpcMan. N=NattiemDisc

Sub Total (S§) 6,630.90 2,442 80

- Nett Item Discount on N Items 20.00/20.00% (S§) 1,306.18 484 55

Total Parts (S§) 532472 1,958.24

Report was unsubmitied during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellanecus llems selectod.

Recommended Labour

Pagedof 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 REPAIR | REPLACE REAR BUMPER, PANEL AND TAILGATE. New 1.680.00 1.120.00
2 RESPRAY REAR BUMPER, PANEL AND TAILGATE. New 1,260.00 1,260.00
3 TOCONDUCT WATER SEEPAGE TEST. MNew 100.00 50.00
4 TRANSFER REAR TAILGATE MECHANISM. New 160.00 0.00
B REMOVE / INSTALL REAR WINDSCREEN. New 300.00 0.00
f  TO CONDUCT REAR LIGHTING TEST, New 50.00 30.00
7 TO CONDUCT REAR PROTECTANT COATING. New 500,00 250.00
B  TOSUPPLY/INSTALL REVERSE SENSOR -2 EYES New 300.00 0.00
¢ TO SUPPLY / INSTALL REAR TINTED FILM. MNew 145.00 0.00
10 REMOVE ALIGN & REPLACE EXHAUST SYSTEM., MNew 150,00 150.00
11 RESPRAY REAR FLOOR PAN. Wew 420.00 420.00
Gross Labour Cost (S5) 5.055.00 3,280.00

Report was unsubmitiad dunng this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



