SERVICE REQUESTS MESSAGES

«

Assessment Details
General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12006 HONDA AIRWAVE 1.5 (SGQ3438D)

Date of Loss
29 April 2018

Time of Loss
0.30

Loss Description
SGQ3438D (INSD) C/W SLB4726K (TP)

Comment

Workshop Details

Total Rebate Amount
18597

Nett Loss Amount
$9,403.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

31/07/2018

Days of work completion *

85

hitos://vo.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=43637 &tab=partsandlabour
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@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SGQ3438D dd/mm/yyyy %
Registration State

Registration Date *

SINGAPORE
11/01/2007 @
Mileage
Age of Vehicle
125613
11
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2006 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... RICARDO LEE MING SHU

2006

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=43637 &tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

HONDA

HONDA

Model

AIRWAVE 1.5

AIRWAVE 1.5 A

Type

Type of Paint

Chassis No

GJ11115193

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

15 November 1990

dd/mm/yyyy

Age

27

Occupation

Unknown

Education Qualification

Other

Driving Experience

httne /lun emartrlaime ava ram enlrlaimonnrtal/htmllindav-vandnr-caniira.roniiocte htmit/caniira.raniiacte/aceacemant/?earvicaRamiastNiimher=43R37 & tah=nartsandlahour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

GJ11115193

Engine No

L15A5118799
L15A5118799

Engine Capacity

1496

Sum Insured

Market Value

28000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2013

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests . htmi#/service-requests/assessment/?serviceRequestNumber=43637 &tab=partsandlabour
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FNOL INFORMATI... BLK 129 LORONG AH SOO, #13-342,
530129, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI...  Male

POST SURVEY INF...

v
CATEGORY Marital status
FNOL INFORMATI... Unknown
POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI... 59043981B

httne-/lun emartrlaime ava ram enlrlaimonarallhtmillindav_vandar-candira_ranmiiacte htmifflcanira_raniiacte/accacemant/?canviraRanniactNiimhar=43RA7 & tah=nartsandlahniir 4/5



POST SURVEY INF...
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a« SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

07/05/2018

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

800

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
185/60R14

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Maodification
Yes Ne

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size
185/60R14

httne /lun emartrlaime ava ram enlrlaim_nartal/htmllindav_vuandnr_ecansira_ramiiacte him/coniira.ramiocte/accacemant/?earviceaRannectNiimhar=43R37 & tah=nartsandlahaur
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Front left side Rear left side

YOKOHAMA6mMmM YOKOHAMAG6mmM
Front right side Rear right side
YOKOHAMA&6mmM YOKOHAMA6mMmM

httns://lvp smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htimit/service-reanests/assessment/?serviceRenuestNiimher=43637 &tah=nartsandlabour 313



“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
20 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmH/service-requests/assessment/?serviceRequestNumber=43637 &tab=partsandlabour 1/2



Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Parts
T e
B T Wie EATTUT coeno U, BN NG, MM BT R
Fa 1 1 HEADLAMP RH Cracked 625.8 20 500.64 Revier
r 2 1 HEADLAMP LH Cracked 625.8 20 500.64 Revier
i 3 1 BONNET Bent 750 20 600 Revier
@ / 4 1 ozl Damaged 2409 20 19272 Revie
’ 5 1 gaNNET HNGE Repair 0 0 0 0 0 Deny
’ 6 1 ESNNET HINGE Repair 0 0 0 0 0 Deny
] F 3 7 1 BONNET LOCK Bent 70 20 56 Revier
4 8 1 FENDER LH Repair 0 0 0 0 0 Deny
rd 9 1 FENDER RH Repair 0 0 0 0 0 Deny
= Fa 10 1 FRT SUPPORT Bent 550 20 440 Revies
@) p 1 1 s Necessary 483 20 38.64 Revie
& F'4 12 1 gﬂEﬁgkAEfranH Necessary 48.3 20 38.64 Revie!
[0 ra 13 1 GRILLE Cracked 2658 20 212.64 Revier
el s 14 1 GRILLE BASE Cracked 235 20 188 Revien

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/ ?serviceRequestNumber=43637 &tab=partsandlabour 1/4



T

ol

1]

EDIT

SR
NO

20

21

22

23

24

25

26

27

28

29

30

QUAN

Y MATERIAL SIDE

10

10

ART REPAIR/REPLACE

P
PART NAME NUMBER (PARTS)

GRILLE LOGO
RADIATOR
CONDENSER
FANCROWL ASSY
FRT BUMPER

BUMPER
RETAINER RH

BUMPER
RETAINER LH

BUMPER CLIPS

BUMPER
BRACKET RH

BUMPER
BRACKET LH

SPOILER
REINFORCEMENT

BUMPER LOWER
GRILLE

SPARE TANK

BONNET
INSULATOR

BONNET
INSULATOR
CLIPS

CONDITION

Necessary

Cracked

Bent

Cracked

Deformed

Necessary

Necessary

Necessary

Necessary

Necessary

Serviceable

Bent

Cracked

Serviceable

Deformed

Necessary

LIST DEPRJ
PRICE BTTR%

32

1450.5

880

110

945.2

225

3.8

48.3

3208

2205

145.2

3.8

DIsC SALV
OUNT% AGE%

20

20

20

20

20

20

20

20

20

20

20

20

20

20

httne /lvn emartrlaime ava rnm en/rlaimeonnrtal/htmllinday-vandnr-canvice.reniiacte htmitt/earvica-ramiacte/accacemant/?eervicaRanniastNiimhar=43R37& tah=nartsandlahnur

PART
PRICE(NET)

256

1160.4

704

88

756.16

18

18

38,64

3864

256.64

176.4

116.16

304

ACTIO
(PART:

Revier

Revier

Revier

Revier

Revier

Revier

Revier

Revier

Revien

Revier

Deny

Revier

Revier

Deny

Revier

Revier
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SR QUAN PART REPAIR/REPLACE LIST DEPR./ DISC SALV PART ACTIO
EDIT NO Ty MALERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
ra 31 1 ggegf LOWER Serviceable 0 0 0 0 0 Deny
’ 32 1 B LowER Deformed 29.4 20 2352 Revie
WHEEL ARC :
. = L DUST COVER RH Serviceable 0 0 0 0 0 Deny
Fa 34 1 AIRDUCT Serviceable 0 0 0 0 0 Deny
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI
£ 1 LABOUR 800 0 0 Reviewing 1
y 4 2 SPRAY PAINTING 800 0 0 Reviewing 1
DISCONNECT & CHECK
ELECTRICAL WIRING,
HARNESS, WIRE SOCKETS,
i Y 4 3 ETC., REMOVE & REINSTALL 30 0 0 Reviewing 1
DAMAGED PARTS, TEST &
RECTIFY FOR PROPER
FUNCTIONING
REMOVE AND REPLACE AIR-
o £ 4 CON RADIATOR AND TOP UP 100 0 0 Reviewing 1
COOLANT
REMOVE AND REPLACE AIR-
CON CONDENSER, PIPES AND —
- 4 g VACUUM AIR-CON SYSTEM 120 L 0 Revigwing I
ABD REFILL GAS }
REMOVE AND REINSTALL AIR-
=] rd 6 CON SYSTEM AND BLOWER 0 0 0 Reviewing 1
UNIT)
@] ra 7 ANTI-RUST COATING 40 0 0 Reviewing 1

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=43637 &tab=partsandlabour 3/4



EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI

REMOVE AND REPLACE SPARE
£ 8 TANK FIXTURE AND 0 0 0 Deny 1
ATTACHMENT

4i4

httne/lhun emartrlaime ava ram enlrlaimonartal/htmllindovovandnr.candica_raniiacte htmiff/caniira_raniiacte/accacemant/?caniiraRannsctNiimhar=43RA7 Rtah=narteandlahniir



Assessment Details

General & Workshop Details

Vehicle & Driver Details

SR

EDIT NO
o & 1
) & 2

NAME ACTION

DAYS OF
REPAIR : Reviewing
6 DAYS

NO.
PLATE Reviewing
W/COVER

Vehicle Condition

AMOUNT

45

Taxes & Ratio

COMMENT

BENT

Parts & Labour

REMOVE

Miscellaneous

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=43637&lab=partsandlabour

Summary
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $7,383.88 Claim Amount $7,383.88
CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,890.00 $1,890.00
Miscellaneous $45.00 $45.00
Excess -$800.00 -$800.00

Submit for Review

httne//vn emartclaime axa cnm sa/elaim-nartal/html/index-vendor-sarvice-raniiests htmi#/sarvice-reniiests/assessmeant/?servicaRenestNiimbhar=43637&tah=nartsandlabour



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Ad A Deny
EDIT i NAME ACTION AMOUNT COMMENT REMOVE
FINAL
® & 1 LUMP Reviewing 6500 il
SUM

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . html#/service-reauests/assessment/?serviceReauesiNumber=43637&tab=miscellaneous

Summary
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Claim Amount $5,700.00 Claim Amount $5,700.00
CATEGORY ESTIMATE REVISED AMOUNT
Miscellaneous $6,500.00 $6,500.00
Excess -$800.00 -$800.00

httos://vn smartclaims.axa.com.sa/claim-portal/html/index-vendar-service-reauests html#/service-reauests/assessment/?serviceReanestNumber=43637&tab=miscellaneous

Summary
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