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LKK Auto Consultants Pte Ltd

57 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

- TEL 6256 3581 FAX: 6256 4315
Reg Mo 159807188R GST Reg No. 15-8607188-R
AMiliated 1o Federation Internationale Des Experts En Automobille
AXA INSURANCE PTELTD Rel CC4/ASM18008285/Kwb3
Ao e U oue - orcszore [N
Code © ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 8867 Veh. Inspected GBE 5579P
Palicy No. Coverage (§) D.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIODDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  13/04/2018 Inspection Date D4/05/2018
Survey held at ESTEEM PERFORMANCE PTE LTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569538
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




ESTEEM PERFORMANCE PTE LTD

' ) ESTEEM
PERFORMANGE . iz o s s “wesove: waow oswomportcom s

| Repair Estimates GBESS79P
Parts (a) Cost /List Price ltems ] 3,370.15
PlusiLess 25% 5 84254
Total of Cost/ List _$ ___ 252761 ‘/2/ )
(b) Nett Price Itams /‘i = ﬂw“m&/
Less 401.-5, 4#& /o,
Total of Nett Item
ic) Special Nett ltems
Total Parts Cost ] 2,527.61
Labour 5 1,200.00
Total ] 3,727.61

The above total will be subjected to 7% G S T

Name of Surveyor
Company

Survey conducted on

Remarks By Surveyor

(@) The repair of this vehicle Is

/éﬂmﬂ’&

@4

oAl

d / is not authorized until further notice

(b) Recommended Days of Reparr - & ; day(s)

(cl Resurvey Haqulred!yatﬂq.mred

id) Excess -

(e) Signature of surveyor ﬁ' Date F / 7, /'; r!




(" "~ ) ESTEEM
Pf”’ﬂﬂmg g;:m Mo Ko, Ind Park 2 #01.251/ 250. 569536

ESTEEM PERFORMANCE PTE LTD

Fax: -65-6484 TE29 Website: www. asteempert com sg

Spare Parts
Vehicle No GBES579P Submit By Carmen Lim
Make & Model : TOYOTA HIACE 3.0 DX DIESEL TUREO Year Manufacture 2015
Chassis No KDOH2015019767 Engine No,
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Tail lamp RH fin 1 |s26520 X
2 |Tail lamp lower panel RH I 1 |s12250 Y
3 |Rear bumper btliaq 1 |s378.30 —
4 |Rear bumper clip M| 10 52790 L™
5 |Rear bumper side retainer LH |1 3033 X
6 |Rear bumper side retainer RH Jin| 1 |sB033 A
7 |RH rear panel 7| 1 |s156370 X
8 |RH rear lower panel n| 1 |s77e.40 X
s |RH rear panel undershield I 1 |s9181 e
10 |RH rear panel undershield clip A 8 |s2568 X
1
12
13
14
16
16
17
18
18
20
20
21
22
Naote: If any of the quated parts are recammended 1o be repaired, then an additional labour charge
will be charged accordingly under supplementary.
- -

Blk 5033
Company




ESTEEM PERFORMANCE PTE LTD

ESTEEM
PERFORMANCE

Bik 5033 Ang Ma Ko, Ind Park 2 501-251/ 258, 568538
Tel 656484 1227 Farx +65-0454 THZS Website: www osteemparf com 89

Labour
Vehicle No. GBES579P Submit By Carmen Lim
Make & Model TOYOTA HIACE 2.0 DX DIESEL TUF Year of Manufacture : 2015
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (REAR BUMPER. RH REAR PANEL, RH REAR
LOWER PANEL, RH TAIL LAMP, RH TAIL LAMP LOWER PANEL| 5500.00 '.r"d’#?"
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (REAR BUMPER, RH REAR PANEL, RH REAR =
LOWER PANEL, RH TAIL LAMP LOWER PANEL) $50000 | 20/
3 |To tuff coat Ay $100.00 X
4 |To check wiring $100.00 ’ Jp{
nence nolify
EWiNg
-
o -
& LaE
. an
AT
C.?.T‘-l

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary

Company Reg No. 2HHHISAREN / GST No. 20-0005485-N




BITIZ0E PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

“Vehicle Owner Particulars

Cwner 1D Type: Company

Owner ID: Q651D

Wehicle Details

Wiehicle No.; GBESST?P
Wiehicle to be Exported; Mo

Intended De-registration Crate: 07 May 2018
Vehicle Malke; TOYOTA

Vehicle Model: HIACE 3.0 DX DIESEL TURBO MT 2WD LGV
Primary Colaur: White

M anufacturing Year: 015

Engine Na - 1KD2548450
Chassis Na. KDH2015019747
Maximum Power Output: -

Open Markat Value: $29.282.00
Original Registration Date; 20 Jan 2016

First Registration Date: 20 Jan 2014
Transter Count o

Actual ARF Pald: $1456500
Intended PARF Rebate Details

PARF Eligibiiity: Mo

FARF Ellgiility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 19 Jan 2026

COE Category: C - Goods Vehicle & Bus
COE Period{Years): 10

QP Paid: $46,001.00

COE Rebate Amount: £35.415.00

Total Rebate Amount £35415.00

The infarmation contained herein Is correct as at 07 May 2018

oK

THIRE YT, Qo B/ IRNTE BCuananquirng e oaieoy - Ui CyaToreLrarsgInpur - UL | RN _ILSFUIEUUH ||



saLuie Claim Portal

Menu

& Service Request Details

Claim | 1 ) 1
K AUTO CONSULTAMTS DT e B o
SBMODOFX2 LK l : LILTA? E| i

Reference

Nane g* |9|.l bU J211
Loss Date ES{ﬂm Porfurmance -

April 13, 2018

MK Temy Wi
Request Date

May 3, 2018

Ky h
Due Date

May 10, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
GBES579pP

Make
TPVD TOYOTA

hitps fhpmnﬂﬂmmm@ﬁumhﬂfﬂm«nwmmm,mm«wmmmﬂmmﬁmmmﬁ



TR TETRY. Claim Portal

Menu

2EMVICE AOOress

Primary Contact/Insured

NGIAM ZHENG WEI KELVIN

BLK 490 JURONG WEST AVENUE 1, #10-05, 640490, Singapore
444444644

|.ferro kelvin@gmail.com

Claim Handler

TAY Ernest
6568804835
ernest.tay@axa.com.sg

Additional Instructions
INSD NON REPORTED

Misgapng Invoices History Dacuments Assessment Metrics Notes

l'rl:lpn'mp.lrrurt:llim.mm.wmwm“mmﬂm.nww“mwwmmmhm:'Ius
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04 June, 2018
NGIAM ZHENG WEI KELVIN
BLK 490 JURONG WEST AVENUE 1 #10-05
Singapore 640490
Dear Sir,
OUR REF : CC4/ASM1B8008285/Kwb3
YOUR REF : SLG BB67J

ACCIDENT INVOLVING SLG 8867J & GBE 5579P ALONG JURONG EAST AVE 3
ON 13/04/2018

We write to inform you that we are the appointed loss ad|uster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motar insurance policy.

Please be Informed that your No Claim Discount (NCD) may be atfected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer, Under the
Mator Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day alter the accident. The primary purpose of this reporting Is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
{subject to your policy). For the list of AXA Premium Waorkshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps //'www.axa com.sg/customer-
care/personal/motor/owndamaageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
= Police report, Police Investigation result, appeal against the Traffic Police
oftence and status (it any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)



Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police repart fram Independent witness(es) (it any)

It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your intarest(s) In the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent, If you receive
any correspondence or legal document such as a Writ of Summons In connection
with this accident, please forward it to us Immediately. You may email it to
vivianlau@lkkauto.com or deliver it by hand to 51 Ubi Avenue 1. #01-25 Paya Ubi
Ind. Park S{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negoliate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your Insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle!
commaercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the palicy conditions, your
insurer reserve the right to repudiate the said claim 1o you should you not give proper
notice 1o us of any occurrence which may give rise to it.

Kindly contact us at 6841 8625 il you have any further enguiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature Is required.

CC: AXA INSURANCE PTELTD
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51 URIAVE 1. #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62263861 FAX @ (065) 67414108
10 APRIL 2019

1" Reminder
NGIAM ZHENG WEI KELVIN
BLK 490 JURONG WEST AVENUE 1
#10-05
SINGAPORE 640450
Dear Sir f Madam,
OUR REF : CC4/ASM18008285/Kwhb3
YOUR REF : SLG 8867J

ACCIDENT INVOLVING SLG 8867J & GBE 55T9P ALONG JURONG EAST AVE 3
ON 13/04/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable o trace your repariing of the accident to our office
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured pholocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Werkshops
conveniently located throughout Singapaore. Please report the accident within the next 07 days, i.e
by 18 APRIL 2019.

Please note that with the efiect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Waorkshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this repaorting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to Inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
stalement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward 1o hearing from you soon.

Moreover, the owner of GBE 5579P has submitted a claim against you and we are unable to rever
on ther claim as a result of your non-reporting of the above accident. If we fail to hear from you by 18
APRIL 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

Vlvl";: Lau
Claims

Tel . 6841-8625
Fax: 6741 4108

Emall  Vivianlau@lkkauto.com

This is & computer generated letter and no signature s reguinad,

Cc AXA Insurance Ple Lid
{Motor Claims Dept)
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51 U1 AVE L #0028 PAYA URL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (06£) 62561361 FANX : (065 67414108
10 APRIL 2019

1* Reminder
NGIAM ZHENG WEI KELVIN
BLK 490 JURONG WEST AVENUE 1
#10-05
SINGAPORE 640480
Dear Sir / Madam,
OUR REF : CCA/ASM1B00B2B5/Kwhb3
YOUR REF : SLG 8867J

ACCIDENT INVOLVING SLG 8867J & GBE 5579P ALONG JURONG EAST AVE 3
ON 13/04/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid 1o deal with the third party claim againslt your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured pholocopied photographs showing the damages lo your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be |lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 18 APRIL 2019.

Please nole that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required lo report any accident at our Premium Waorkshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting Is
to provide your version of the accident and does not automatically render you liable for the accident,

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend al their office to make a
statement or they may commence investigations into the matter,

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon,

Moreover, the owner of GBE 65679P has submitted a claim against you and we are unable to revert
on their claim as a result of your non-reporting of the above accident. If we fall to hear from you by 18
APRIL 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

Vivian Lau
Claims

Tel | 6841-8625
Fax: 6741 4108

Email : Vivianlau@lkkauto.com

This is @ computer generated letter and no signature is required

Ce AXA Insurance Fte Lid
{Maotor Claims Dept)



1 74 74

iﬁgg

1 LN AVE L #01-25 PAYA U INDUSTRIAL PARK. SINGAPORE 4008933 TEL : 1065) 62563561 FAX 11063) 67414108
13 MAY 2018

2" Raminder
NGIAM ZHENG WEI KELVIN
BLK 490 JURONG WEST AVENUE 1
#10-05
SINGAPORE 640450
Dear Sir / Madam,
OUR REF : CC4/ASM18008285/Kwb3 // SBMOOFX2
YOUR REF : SLG 8867J

ACCIDENT INVOLVING SLG 8867J & GBE 5579P ALONG JURONG EAST AVE 3

ON 13/04/2018

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured pholocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the malerial lime of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
backifolder accompanying your Ceriificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 21 MAY 2018.

Please nole that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required lo report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accidenl. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The pnmary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
stalement or they may commence investigations Into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver,
‘We look forward to hearing from you soon.

Moreover, the owner of GBE 55T9P has submitted a claim apainst you and we are unable o revert
on their claim as a result of your non-reporting of the above accident. If we fall to hear from you by 21
MAY 2019, we shall assume that indemnification under the Pelicy is not sought, and we shall refer the
third party claim to you for direct handling

Yours faithfully

Clams
Tel . 6841-B625
Fax: 6741 4108

Emall - Vivianlau@lkkauto.com

This is a computer generated letter and no signature is required.

Ce AXA Insurance Ple Lid
(Motar Claims Dapt)
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1 UM AVE 1, #01-25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (63) 67414108

06 JUNE 2018
FINAL REMINDER
NGIAM ZHENG WEI KELVIN
BLK 490 JURONG WEST AVENUE 1
#10-05
SINGAPORE 640490
Dear Madam,
OUR REF : CC4/ASM18008285
¥YOUR REF : SLG B86TJ

ACCIDENT INVOLVING SLG 8867J & GBE 5579P ALONG JURONG EAST AVE 3

ON 13/04/2018

We refer to our letters of 10/04/2019 & 13/05/2018 to you requesting for your reporting of the
above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 14 JUNE 2018.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is to
provide your version of the accident and does not automnatically render you liable for the
accident.

As you are aware, the owner of the vehicle GBE 5579P has submitted a claim against you
and we are unable to revert on their claim as a resull of your non-reporting of the above
accident. If we fail to hear from you by 14 JUNE 2019, we shall refer the third party claim to
you for direct handling.

Yours faithfully

Poh Kin, Chong
Claims

Tel 68412132
Fax 67414108

Email ; pohkin(@|kkauto.com
This is a computer generated letter and no signalure is required

Ce AXA Insurance Fle Lid
{Motor Claims Depl)



To : Traffic Police — Deputy Head, Investigations Department
Fax . 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident . 13/04/2018

Time of accident - 11:50

Place of accident - JURONG EAST AVE 3

Third Party's name . GOLDBELL CAR RENTAL PTE LTD

Third Party's vehicle number . GBES579P

Our insured's name : NGIAM ZHENG WEI KELVIN

QOur insured's vehicle number : SLG 8867J

Our insured's NRIC number : NIL

Our Insured's address : BLK 490 JURONG WEST AVENUE 1#10-05
SINGAPORE 640480

Our Insured's telephone number : NIL

A letter dated (13/05/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM18008285)

Name and address of insurance company : AXA Insurance
B Shenton Way, #24-01 AXA Tower, 068811
Name of contact person . Poh Kin, Chong
Contact Number : 6841 2132 Fax: 6741 4108
Date . 06/06/2018



Gr20/2019 Claim Portal

NGIAM ZHENG WEI KELVIN

Address

BLK 490 JURONG WEST AVEMNUE 1, #10-05,
640490, Singapare

Home Phone

Woark Phone
1

"

64444644 X
Cell Phone
gsoosaz2 ¥ . )
Email

|.ferro.kelvin@gmail.com

Close

hitps:fivp smariclaims axa.com sglclaim-portalhimlindex-vendor-service-requesis himlifservice-requesis/claim-details/SBMODFX2 V3






Hsiao Tong (LKKAuto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Tuesday, 17 December 2019 6:58 PM

To: Hsiao Tong (LEKKAuto)

Ce: coleen kwolk; jenny chong; serence cte; Admin A

Subject: Re: Your Ref: GBES579P *Our Ref: CC4/ASM18008285/Kpb3 [ACCIDENT INVOLVING

5LG BB67){AXA) AND GBE 5579P ON 13/04/2018]

Dear Hsiao Tong,
We do not have any evidence for this case,

Thank you

Freundliche Grufie / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8788 0066
P: 6484 1221

E: BEH’TIEHI@Q leempert.com.sq

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
{Showroom)

www esteamperformanca com

On Sat, Dec 7, 2019 at 12:56 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your Ref: GBES579P Without Prejudice

Our Ref: CC4/ASM18008285/Kphb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING 5LG 8867J(AXA) AND GBE 5579P ON 13/04/2018

1



We refer to the above matter,

Please be Informed that our insured has yet lodge the accident report up-to-date.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabillty/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Bed Wihikes e Mirry Chrtitma, and Hagery Mew Teer 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Ple Lid
Phone: 6742-3197 | email: chewht® kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenve 1, #02-25 | S(408933)



\

. ﬁ ESTEEM ESTEEM PERFORMANCE PTE LTD
B L T —

Your Rel : SLO BRAT I
Our Ref : GBE 5579 P Date - 07-07-18

AXA INSURANCE SINGAPORE PTE LTD

B Shenton Way
H27-01 AXA Tower
Singapore 06881 1
RE ; ACCIDENT INVOLVING GBE 5579 P & SLG 8567 J
ACCIDENT DATE 13-04-2018
ACCIDENT ALONG JURONG EAST AVE 3
Wi ure the workshop for the owner of motor vehicle no GBES579 P which was invalved in the

captioned accident. The vehicle was surveved by an independent appraiser and the claims below are based
an its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Basis)

As the accident was caused by the negligent act of your insured SLG 8867 1 we are submitting these

claims for your consideration,

I Cost af repair 53 1,068.02

1 Loss ofuse_ S days (@ 8 160.00 / day 5% BO0.00

3 Surveyor Fee 33 0.00

4 GlA report fees (S5 15.00 for search fee & 5§ 14.00 53 0.00

for each report fee)

5 LTA Fee 5% 745

S5 umsa

We enclosed herewith the following documents to support the claims:-

&) Authorization letter
b) Final repair bill(s)

o) LTA search

d) GIA report(s) / result

] Insuranee certificate.ele......

/
Kindly look iito the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. K you.

faithfully

Clains Executive
| E_m’llil earmenia esteemperf.com.sg

- .
Company Reg Mo 200003485N ( GST No, 20-0005485-N



ESTEEM ESTEEM PERFORMANCE PTE LTD
Bmf I 5333 A Mo Ko, ind Pars 2 451-251/ 259, 59558,
Tel /BS540 1221 Fax +45 6404 TS Wabalin wwws ssinemped com 3G

GHT Weglviration Nec J0000H08N  CO Reghstratian: JO000-05EN

M/S: AXA INSURANCE SINGAPORE PTE LTD Claim No: CERI1300894

B Shenton Way Final No: CIV13D1131

#27-01 AXA Tower Date: 25 Jun 2018

Singapore 06881 1 Policy No: SDI8V00032/VCZ/RO3

Veh Reg No:  GBESS79P

ATTN: Motor Claim Department Make/Model:  TOYOTA HIACE
Your Ref No; SLGBRAT) Chassis No: KDH2015019767
Claim Type: Third Party Engine No: 1 KD2546450
Accident Date; 13/042018 Reg. Date:

TP Veh Reg No:  SLGE86A7)
Tax Invoice to Vehicle No :GBESST9P

Description Quantity List Price  Amount
S§ S$
Others
| COST OF REPAIR IPCS 998.15
99E.15 998.15
- Total SS 99815
Add GST @ T% 69.87
Totl Amount Payable 5% 1,068.02

TOTAL: SINGAPORE DOLLAR ONE THOLSAND SIXTY EIGHT AND CENTS TWO ONLY
The above vehicle was surveyed by KENNETH on 04/05/2018

For Esteem Performance Ple Lid

E&£0E



Receipt Page | of |

pntd Prinnsyn unXﬁminw Ty

Land Transport Authority
10 Sin Ming Drive

Singapoie 575701
GST Registration No. | M4-000B528-2

Print Date/Time : 03 May 2018 / 12:22:41
Recelpt Date/Time © 03 May 2018 / 12:22-41
Tax Invoice/Receipt
Receipl No. | TNET-00000-180503-000635

Previous Recoipt No. ©
SN Item Description/ Amount GST Amount
Business Transaction Reference Bafore Amount Afier GST
No. GST (59) (5%) (5%)

Resull of Insurance Enqguiry - SLGBBET.
As at 13 Apr 2018/11:50:00

Insurance Co: AXA INSURANCE PTELTD
1 Insurnnoe Enquiry - SLGBEBTJ

Enquiry Fas 7.00 0.48 749
20180503122130452065
Sub-Total 7.00 0.48 748
Total Befors Rounding 7.00 0.48 748
Rounding Difference .04
Total Amount Payable 745
Paid By
Duabit
20180503122202629 gmﬂ:ﬂ'ﬁ“ 7.45
Tolsl 745
Cash Change 0.00
Tenoered Amaunl T.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Ploase ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financlal institution, Othorwise, the transaction and rocelpt is considered vold and late fee

may apply.

https://vrl.ta.gov.sg/Ita/vrl/action/completePayment?FUNCTION _ID=F1301001TT 3/5/2018



12272018 Claim Portal

<SEEK INSTRUCTION> - SBMOOFX2 [ACCIDENT
<« INVOLVING SLG 8867J(0Ol) & GBE 5579P(TP) ON

Type
@ Question

Message

Hi. Please be informed that our insured non-reporting up-to-date as Ol informed us that "No Accident” wvia
whatsapp. In addition, there was no evidence provided by third party on this case. In view of this, kindly
advise if we may proceed to reject third party claim or else advise further instruction. Thank you Hsiao Tong

- 27 Dec 2019

hitps:/ivp smartclaims axa.com Wm{uﬂUhﬁﬁHlﬂdﬂﬂrﬂm{awlm-mus.I'LTmWﬂ!nrlmu%lmm-mﬁﬂﬂmwlmﬁﬂquﬂtﬂumh&. «



Hsiao TunE (LKKAuto) e —

From: Hsiao Tong (LKKAuUto)

Sent: Monday, & January 2020 9:37 AM

To: Carmen Lim

Ce coleen kwok; jenny cheng; serence cte; Admin A

Subject: RE: Your Ref: GBES579P *Our Ref: CC4/ASM18008285/Kpb3 |ACCIDENT INVOLVING

SLG B867J(AXA) AND GBE 5579P ON 13/04/2018]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that our insured did not lodge accident report up-to-date as our insured adamant that “No
Accident” happened.

In view of this, we regret to inform you that we have our principal instruction to reject your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Happiness and Prosperity New Year

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtélkkauto.com | fax: 6741-3108
Blk 51, Pava UThi Industrial Park, Uhi Avenue 1, #02-25 | S(408033)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Tuesday, 17 December 2019 6:58 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: coleen kwok <coleen21@esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>; serence ctc
<serence@esteemperf.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: Re: Your Ref: GBESS79P *Our Ref: CC4/ASM1B008285/Kph3 [ACCIDENT INVOLVING 5LG 8B67J(AXA) AND
GBE 5579P ON 13/04/2018)

Dear Hsiao Tong,

We do not have any evidence for this case.



Thank you

Freundliche GrilBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid

M: 8799 DDG6
P: B4B4 1221
E: carmen@esteemperf.com.sg
5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)
385 Sin Ming Drive Vicom Inspection Cenlre
(Showroom)
Www. 85t h ce.Ccom

On Sat, Dec 7, 2019 at 12:56 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Your Ref: GBES579P Without Prejudice

Our Ref; CC4/ASM18008285/Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLG 8867J(AXA) AND GBE 5579P ON 13/04/2018

We refer to the above matter,

Please be informed that our insured has yet lodge the accident report up-to-date.

As per AXA instruction, we would like to request for evidences (le: video footage/ scene photos / PIR) for our
necessary action,



Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af lability/damages, either party Is not bound, therealter, by the negotiation terms/settlement.”

i § |
Bl Wik e ey Chiraimal v Flagpry New Tear MOLF

Best Regards,

Hsian Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S{4089:41)



WER2O020 Claim Portal

K INSTRUCTION> - S8MO0 ILAC IDENT

EEK
<« INVOLVING ]SLG 8867J(0l) & GBE 5579

Type
© Question

Message
Pls procesd to reject claim since insured confirm no acc, We will need to investigate further in the event tp

manage to furnish us with any evidence.

hittps/vp smartcialms.axa.com.sg/claim-portalhimifind ex-vendar-senvice-requests. himif service-requests/visw-message/ TserviceRequesiNumba ... 11
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SINGAFURE POST
MACPHERSON RD
G5T Heg. Add: SINGAPORE POST CENTRE
i 10 EUNOS ROAD B
SINGAPORE Q08800
G51 Reg. No : M2-D105651-9
. Date: 09 Apr 2019 Tima: 10:11:06

P s puan B 01 818 D)

Description Amourt (5%} GSTETX

Ref. No: PSLO1/1927/099/0029

“apapry peugsieg punss-uoy pue

Postape Label

LOCAL

TX 2.54 17.78 1.16
SUH TOTAL 17.78 1.16
TOTAL AMOUNT 17.78
GST CULLECTED BY SINGPOST 1.16
M= : CASH : £17.76

Enjoy up to 3% cashback on sligibile onling
? and retal ] spend with the Spree Credit

F Card.No ninimum spend required. TECs apply
%i Sign up now at singpost.com/spreacard

Pay any bllls on SAM and earn LinkPoints
now! Terms & conditions spply
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-8507198-R

AXA INSURANCE PTE L

" CC4/ASM18008285/Kpala2

Assign D

Heulars & Col

A TORERSAPORE s oo vz | NN
ATTN:KHOR SAW THENG Code: ASM

Insured Veh. SLG 8867J Veh. Inspected GBE 5579P

Policy No. Coverage ($) 0.00

Claim No. SBMOOFX2 Excess ($) 0.00

Assign From 04/05/2018

Make & Model TOYOTA HIACE (M) c.c 2982
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KDH2015019767 Colour WHITE
Odometer 57269 Steering IN ORDER
Brakes IN ORDER Modification NIL

TTHE VEHICLE SU

Accident Date

DAMAGES SEE D

.MHEI'J DAMAGES AT THE C/S REAR PORTION.

ETAILS.

iscription of Damages

Make Balance
R/M Front Tyre |195R15x8 YOKOHAMA & mm
L/H Front Tyre 195 R15x8 YOKOHAMA 8 mm
R/H Rear Tyre |195 R15X8 YOKOHAMA 8 mm
L/H Rear Tyre  [185 R15X8 YOKOHAMA 8 mm

Survey held at

ESTEEM PERFORMANC

BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259

SINGAPORE 568536

B)IN ACCORDANCE TO YOUR INSTRUCTIO

ESTIMATED NORMAL PERIOD FOR REPAIR:

EPTELTD

LEMAark:

[AYTHE INSPECTION WAS CONDUGTED ON AWITHOUT PREJUDICE” BASIS.
NS, WE HAVE NOT

3 Working Days

AUTHORISED REPAIRS.




' Y 7d 74 LKK Auto Consultants Pte Ltd
B 51 Ul Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
- TEL: 6256 3551 FAX. 6256 4315
Reg. No' 199607108R GST Reg. No. 19-8807198-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 5579P

e e —

1|TAIL LAMP RH SERVICEABLE 265.20 .
1{TAIL LAMP LOWER PANEL RH SERVICEABLE 122,50 .
1|REAR BUMPER DENTED / CUT 378.30 376.30

10|REAR BUMPER CLIP NECESSARY 27.90 27.90
1|REAR BUMPER SIDE RETAINER LH SERVICEABLE 60.33 .
1|REAR BUMPER SIDE RETAINER RH SERVICEABLE 60.33 .
1|RH REAR PANEL TO REPAIR SEE 1,563.70 -

LABOUR
1|RH REAR LOWER PANEL TO REPAIR SEE 77640 -
LABOUR
1|RH REAR PANEL UNDERSHIELD SERVICEABLE 91.81 .
8|RH REAR PANEL UNDERSHIELD CLIP NOT NECESSARY 25,68 .
LESS 25% DISCOUNT 842 54 -101.05
2,527 81 303.15
LABOUR
TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 500.00 400.00
REPAIR AREA (REAR BUMPER ,RH REAR PANEL,RH
REAR LOWER PANEL,RH TAIL LAMP RH TAIL LAMP
LOWER PANEL).INCLUSIVE OF THE REPAIR OF RH REAR
PANEL AND RH REAR LOWER PANEL .
TO PUTTY,RESPRAY PAINT FOR AFFECTED ACCIDENT 500.00 280.00
REPAIR AREA. (REAR BUMPER RH REAR PANEL RH
REAR LOWER PANEL.RH TAIL LAMP LOWER PANEL)
TO TUFF COAT, NOT NECESSARY 100.00 .
TO CHECK WIRING 100.00 15.00
1,200.00 695.00
GRAND TOTAL 3,727.61 998.15

_ RECOMMENDED COST OF REPAIRS |
Report Ref No. CC4/ASM18008285/Kpa3q2

/44

KONG SENG CHEONG
Licensed Appraiser

DEISCLAIMER OF LLABILITY TO THIRD PARTIES:. This Report i msde sobkely o the uss and benelil of the Clienl nemed on the front page of this Report.
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