Hsiao Tong (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Hsiao Tong (LKKAuto)

Monday, 6 January 2020 9:37 AM

Carmen Lim

coleen kwok; jenny chong; serence ctc; Admin A

RE: Your Ref: GBE5579P *QOur Ref: CC4/ASM18008285/Kpb3 [ACCIDENT INVOLVING
SLG 8867J(AXA) AND GBE 5579P ON 13/04/2018]

Please be informed that our insured did not lodge accident report up-to-date as our insured adamant that “No

Accident” happened.

In view of this, we regret to inform you that we have our principal instruction to reject your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

”Wishing You A Happiness and Prosperity New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: Tuesday, 17 December 2019 6:58 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: coleen kwok <coleen21@esteemperf.com.sg>; jenny chong <jenny@esteemperf.com.sg>; serence ctc
<serence@esteemperf.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: Re: Your Ref: GBE5579P *Our Ref: CC4/ASM18008285/Kpb3 [ACCIDENT INVOLVING SLG 8867J(AXA) AND

GBE 5579P ON 13/04/2018]

Dear Hsiao Tong,

We do not have any evidence for this case.



Thank you

- Freundliche GriiBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www.esteemperformance.com

On Sat, Dec 7, 2019 at 12:56 PM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Your Ref: GBE5579P Without Prejudice

Our Ref: CC4/ASM18008285/Kpb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLG 8867J(AXA) AND GBE 5579P ON 13/04/2018

We refer to the above matter.

Please be informed that our insured has yet lodge the accident report up-to-date.

As per AXA instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.



Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



