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Catherine Chunﬁ (LKK Auto)

From: ECICS Claims <claims@ecics.comsg>

Sent: Monday, 7 May, 2018 2:01 PM

To: Kuan Wei Loong; ASSIGNMENTS@LKKAUTO.COM

Ce: Sayedinah; Daniel Lim; Daniel Jude; ECICS Claims

Subject: RE: SDD899ZR-3RD PARTY CLAIM-DIRECT ASIA-TP(SJRS080Y)ECICS-LIABILITY
STATUS-SURVEY-07/05/2018-CAR NON DRIVABLE

Attachments: SDDB8992R GIA REPORT.PDF; SDD8992R ESTIMATE.PDF

Without Prejudice
Dear Wei Loong

Thank you for your email,
We will appoint LKK for the PRI

Aside to LKK
Please assist to arrange TP PRI

Thank you.

Regards,

Janice Gah

Claims Division
DID: +65 6303 0182
FAX: +65 6338 0267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics com.sq

directly.

“*Please bear with us should we take longer to response as we are currently experiencing a high volume of
claims. Thank you for your kind patience and understanding.**

From: Kuan Wei Loong [mailto:weiloong@motorimage. net]

Sent: Monday, 7 May, 2018 12:01 PM

To: ECICS Claims

Cc: Sayedinah; Daniel Lim; Daniel Jude

Subject: RE: SDD8%92R-3RD PARTY CLAIM-DIRECT ASIA-TP(SJR5080Y)ECICS-LIABILITY STATUS-SURVEY-
07/05/2018-CAR NON DRIVABLE

Importance: High

Hi Claims Team,
Attached is estimate.
Thank You,

Best Regards

Kuan Wei Loong

Claims Advisor
Motor Image Enterprises Pte Ltd



19 Lorong 8 Toa Payoh Singapore 319255
HP:90903323

Email:weiloong@motorimage.net
Website:www.tanchong.com :: www.motorimage.net

From: Kuan Wei Loong

Sent: Saturday, May 5, 2018 9:49 AM

To: claims@ecics.com.sg

Cc: Sayedinah <sayedinah@motorimage.net>; Daniel Lim <daniellim@motorimage.net>; Daniel Jude

<danieljude @motorimage.net>

Subject: SDD8992R-3RD PARTY CLAIM-DIRECT ASIA-TP(SJRS080Y)ECICS-LIABILITY STATUS-SURVEY-07/05/2018-CAR
NON DRIVABLE

Importance: High

Hi Claims Team,

Kindly advise liability status and survey of the above mentioned vehicle.
(07/05/2018 — CAR NON DRIVERBLE)
Estimate will attached soon.

Thank You,

Best Regards

Kuan Wei Loong

Claims Advisor

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 319255
HP:90903323

Email:weiloong@motorimage.net
Website:www.tanchong.com :: www.motorimage.net

Disclaimer: This e-mail Is confidential. It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this message in error, please delete it and all copies from your system and notify the
sender immediately by return e-mail. Internet communications cannot be guaranteed fo be timely, secure, error-free or virus-free. The
sender does not accept liability for any errors or omissions.

£ £ K

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee
or undertaking expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions
contained in this message. Any unauthorized disclosure, use or dissemination either in whole or in part is prohibited. [fyou are not the addressee
indicated in his message [or responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case,
you should destroy this message and kindly notify the sender by reply email. Opinions contained herein are the personal opinions of the sender and do
not necessarily represent the views of ECICS Limited.



Y MMIETRA58353 | Mofar Image Enterpresas Ma Lid - Toa Payah
ENTRY DATE & TIME: 34/05/2018 1543
SUBMITTED BY: Lim Po Beng

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Piease repon correctly the details of the accident 1o speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Drivar,

3. Infarmaticn provides must be as truthfid and accurate as possible. Any wilful misrepresentation ar witholding of material facts may allow insurance companies 1o
repudiate policy ability -

4. The igaus and aeceplance of this Form by insurance companies is not an admission of policy lisbity on the par of the insurance companies

. Ay false reporting may ba referrad ta the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Reconds Management Cenire established by the Genaral Insarance Associabon of Singapore (GLA) Tor
archiving and that copies of this repor will, for & fee, be mada availabla upan applicabkon by inerestad parties.

T. By the lodpement aof this repart 1o the insuners. you heneby consent o the archiving of this report at the centre and 1o copies of the report being made available

i

aforesaid,

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Cwner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No

ACCIDENT STATEMENT

04/05/2018 15:42

04/05/2018 13.20

CTE TOWARDS SOUTH BUKIT TIMAH EXIT
SINGAFORE

DETAILS OF OWN VEHICLE

SDDag9zR

MAH KWAI FONG VINCENT
51425462E

WVINMEF @GMAIL. COM
(LOCAL) +65-31006382
HOME-62818886

Vehicle Particulars
Manufacturer SUBARL
Model LEGACY-2.0 (&)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company

Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Mumber

Driver

Mame of Driver

LEISURE

NO

THIRD PARTY
PRIVATE CAR

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
COMPREHENSIVE

NO

MT / 00404628

MAH KWaAl FONG VINCENT

MNRIC Mo 51425462E

Date Of Birth 051211960

Occupation INDOOR

Date OFf Driving Pass 20121880

Driving Experience 37 YEARS AND 4 MONTHS
Gender MALE

Maobile Number
Fax Number
Contact Mumber
EMail Address

(LOCAL) +65-81006382

HOME-G28188486
VINMKF @ GMAIL.COM

Page 1
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Address

Postcode

Was driver an emplovee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Mumber of Driver's Own

Vehicle

Insurance Gompany of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident
Was any body Injured in the Accident?

Was any injurad conveyed ta hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown parson{s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station

Was notice of intended Prosecution given?

If ¥es,against whom?
Circumstances of Accident
KINDLY REFER TO DOCUMENT.
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

APT BLK 421 SERANGOON CENTRAL #06-382 5(550421)

NO
OWNER

CHAIN COLLISION
AFTER RAINING
WET

MO
NGO

YES

NO

MO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
WRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Ma, Of Passenger (Including Driver)

SJRE080Y
MITSUBISHI / LANCER

PRIVATE CAR

JAVE JASMIME LIM TAY MIN
59049959

BTE29826

Page 2 of 44



Accident Sketch Plan
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Accident Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

3 Plesss repert cppmestly the detady of the accisent to rpeed up the chalrm procets.
2 This Forms must be gompleted by the Pohcyholder andfor the Autherised Driver

3 information provided rst be a5 il gnd sormte g possitle. Aoy wiltd misreprescnation o withholdmg of metesa
fasctn g aliowy insuresee coumganies 1o repadiate policy Kability.

& The esue and scceptance of This Form by iNueance comepamies |4 /0t En Jdmisinn of peticy Babity an the part of the insulsnce
Lampanies

s jernen AT

£, The repen will k= foreerded by the insurers of the GIA Becords Menaprment Centre estahished by thar General insutance

Saspelition of Sngapoee (L8] for archiviep and thot copees of Thil report wilh o & Tec e madde avallable upon spphostion by
[t resTed parties

7. By the ledpmeet of this repari 40 the ssdurers, v hErcby CORSEnE B0 1T srehinng o thes pepart ot the dfathe and to copies o
the repon being rmade svsisblc sleresaid,

., Comsemi gnder the Personsl Dets Pretection i {FPPR)
| andenits ng, acknuwledpe, fpree snd comsent thal

@E Wy imsure my workihop #nd the Genersl Insarance Antiation of Sigapole (“EIA" ) moy/are permibed 10 coliedt, use,
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okt
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() ey it snadfor Sealing wth oy IGETRUCTIONS &I jespondang 14 30y ENNEL by me.
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whkch cotilel twobve dnciosure of CRFEIN personsl data about me 1o bring about delivery of the same as well ot an the
prtarnal vover of envelopes/mail packages) andfor
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MOTCRIMAGE ENTERFRISES PTE. LTD.
19 LORONG 8, TOA PAYOH

SINGAPORE 319255

ESTIMATE i AOCIDENT [BODY REPAIRS
WORKSHOP + To& PATOH

CONTACT WO + BATI0333

REFERENCE + INS/IC/CHL{0758 2016
[ATE + 05-MAY-2018

ECICS LIMITED

30

TEL ¢

FAX :

OWNER"& MAME  ; MAH KMAT FONG WINCENT
ADDRESS : BLE 421 SERANGOON CENTRAL
#6-162

S(550421)
TELEFHOME MO @ 0LODR3RZ

TYFE OF CLAIM : THIRD PARTY CLATM
POLICY MO § MT | 00404628
VEHICLE MO : SDDBIIIR

MODEL CODE : TMGBE2S

MODEL [TEAR ¢ LEVORG 1.6GT-5 &WD CVT

ENGINE NO 1 FBLGA91T22]
CHASSIS B0 ¢ JPLVMURSS06002555
MILEACE f 1

MATE IN : 05/05/2018
LIABILITY : 0.00
ENCESS CLAUSE 0.00

ESTIMATE BY + FUAN WEL LOONG**
ACCIDENT DATE  : O5/05/2018

Print Date : 05{05 /2018
Print Time ¢ 10:14:22



MOTORTMACE ENTERPRISES PTE. LID.
19 LOROMG 8, TO& PAYOH

STNGAPORE 319255

ESTIMATED LABOUR CHARGES POR ACCIDENT VEHICLE REGN MO SDDG932R

S/M0 JOB CODE

| TRCLATH

2 22001

3 22002
4 22003

5 22004

6 Z2/005

T 22006

& ZZ007
9 22/008
10 Zz/009
11 zZfoll

12 Zzf012

13 ZZfo13
14 ZZ/014
15 22/015
16 ZZf0l6
17 2zfo17
18 2z/018
19 22019
20 1Zf0z0
21 mzfozl

22 12f10

ESTIMATED  SURVETOR"S
WATIRE OF JOB

COMDUCT BODYWORY. REPATR. (THIRD PARTY CLATH)

CONDUCT TP CLAIM ECICS LOCATION:BURIT TTMAH EXIT
DATE: 04052018 TIME: L3208RS

REPATR/REPLACE FROMT BUMPER, EOCD AND PANEL 1680.00 y g’r{
RESPRAY FRONT BUMPER, HO0D AXD PANEL 26000 P -
REPATR/REPLACE REAR BUMPER, TAIGATE,WHEEL PAN, 280000 / ?afc,( :
BUMPER BEAM/FOAM AND PAMEL -
RESPRAY REAR BIMPER, TATGATE AMD PANFL 1260.00

DISVENTLE [REFIX INDERCARRIAGE REAR CENTER/LE/RE Arno 900,00 X
10 FACILITATE REPAIR

REMOVE(REFIX. EXHAUST M 1500 7‘:1.
TO CONDUCT WATER SEEPAGE TEST 00.00 T
TRANSFER TAILCATE MECHANTSM 150.00 —
REMVE/REFTX. CARPET,SEAT T0 FACTLITATE REPATR w.m Zoy
REMOVE [REFTX. REAR BOOT GABNISH & TRIM T0 150,00 fz’af
FACILITATE REPAIR

REMNE | THSTALL REAR WINDSCREEN 300,00 2_5'..?-
T0 REMOVE/REFIE FUEL TWEK VA, W00 X

70 COMDUCT REAR LIGETING TEST 0.0 25
T0 CONDUCT FRONT AND REAR PROTECTANT COATING 1000.00 _Fp,r
T0 CONDUCT REAR ANTT-RUST COATING .0 2 ?ﬁf’
O SUPFLY/INSTALL REVERSE SENSOR-2 EYES Pt 300,00 —
TO SUPPLY/INSTALL REAR TINTED FILM M, 145,00 —
REMOVE/REFTX. FRONT EEADLAMP WASERR A0D 21D A 150,00 R/
SINDRIES 100.00 S#(
WEEEL ALTGRMENT Mo 000 X

MOTORIHAGE ENTERPRISES PTE. LTD.
19 LORONG B, TO4 PAYOH
EINGAPORE 319255

CHARGES  RECOMMENDATTON



ESTIMATED LABOUR. CHARCES FOR. ACCIDENT VEHICLE REGN MO SDOS9ZR

- = t - mm—m——————

ESTIMATED SURVETOR'S
§/M0 JOB CODE  WATURE OF JOB CHARGES  RECOMHENDATION

TOTAL LABOUR CHARGES L1875.00



MOTORTMAGE ENTERFRISES PTE. LTD.
19 LORONG 8, 704 PATCR
SINGAPIRE §19255

MATERTAL LIST FOR ACCIDENT VEHICLE REGN MO SDD890ZR

DAMAGED PARTS & PRICES

S/N0 PARTS DESCRIPTION PARTS NMBER YETT LIST  S/NETT  §/LIST REMARKS
L FLOGR PN R R CP YN U sumise | A w0 AT

2 SKIRT COMPL R WOl S2401VADD19P % siw —

) BIMPER, PUNCETNG TWCH ar oo ) M s dar 7
4 BUMPER FACE R WM 57704VAD3L 2 swm —

5 DR ABSORB FOAM 5770514000 By ose 7,

6 ENR ABSCRB PL  UPR 57705VA020 Nosm 7o
THETURCP STIOTVADS0 N uw 7.
SERRTURCP 14 STIOTVADGD / 16,40 7 4

O BRET CORMER B WQHEH STT0TVANS0 27 1500 —

10 BRKT CORNER R WOHLH 57707VALO0D Jo 1800 7

11 BRKT SD R WaN RH STTOTVAL30 Noae oz

12 BRET 5D R W 1B STT0TVAL4D M ne 7,

13 BRET SD F WG R ST707VAL50 7 on 7

L4 BRKT 5D T WGH LH 57707VAL6D g 1.0 7 x

15 BEAM COMPL R I STLIFII0F AR 190.80 ——

6 BEM OMFLE D 57711VAD009P /U BLw 7

17 COVER HOOK R WG SITIALBON A T 7m0 @ L
18 COVER F0G F WCN ERE 57731VAZ20 A seom g

19 COVER 706 F WGy ELH 57731230 A s X

20 PANEL COMPL R GAT BUBOSVANO0YP A, s A—

21 GLASS ASSY R G 63019VADL0 Al 19000 ——

22 LATCHRACT ASSY RG 6303274000 Cor 20600 —

23 STRIKER /G eucion  O/THE g e X

24 WSTR IR R G 635 16VAD0D b1 g —

25 DaM RIBBER 652057100 A 1

MOTORIMAGE ENTERPRISES PTE. LTD.
1% LORONG &, TOA PAYOH
STNGAPORE 319255



HATERIAL LIST FOR ACCLDENT VERICLE REGN MO SLD899ZR

DAMAGED PARTS & PRICES

§/M0 PARTS DESCRIPTION PARTS NUMBER YETT LIST  S/NETT  $/LIST REMARKS

26 REFLEX AT BH B42R1PG000 T ¥

27 RELFLEX ASSY 18 8428176010 e 2160 X

28 FO0G DAL ASSY ¥ CBU-L.6 8450373000 Iy som 77

29 LENS & BODY COMPLERH 849127AD41 L w0 x

30 LENS & BODY COMPLELH 849 12VADS51 A im0 X

31 NOZZLE H L WASHERRE USE VAOOO  86636VADOL Ly B0 ¢

32 WOZZLE H T WASHERLE BEAI6VADL] S gm0 X

13 NOLZLE COVER ASSTRE seesoanoes o w60 of

34 WOLZLE COVER ASSYLH 86636 VADIONE S~ g A

35 GARNISH OUT 5B AY ILIVRDONN  Ju 20880 -7

3 GARNISH MLD SB AT6 9111 1VA070 S~ s 7oA

37 GRILLE ASSY F WGESP 91121VA091 Pl 10 7

38 ORNAMENT ASSY F 5IX 9117454181 S, wu 7

19 PROTECTOR PR 91713vA001 S w7

&0 PROTECTCR B 91713Va060 Jinan 220 74

41 LETTRR MK R 93079VAD60 AL 3960 —

42 LETTER M R 93079VA080 ey 82,80 —

43 IDGE FLOOR R ASSY OS0TIVADOOVE  “le, 2270

44 TRONT NIMEER FLATE w101 %4 5o —

4 REAR NRMBIR PLATE w002 fn s x
B o Cume 0w ww o
LESS DISCOUNT ( METT-20 1) 149530 .00 0.00 0.00
@ L s e %0 o
OTRALL oL Cann

MOTORIMAGE ENTERPRISES PIE. LTD.
19 LORONG B, TOA PATOH
SINGAPORE 319255

MATERTAL LIST FOR ACCIDENT VEHICLE REGN NO SDDS99ZR




DAMAGED PARTS & PRICES

5/N0 FARTS DESCRIPTION PARTS NIMBER METT LIST 5/WETT S/LIST ARMARKS

LEGEWD: REMARES( OF ) = APPROVED, REMARES( X ) = NOT APPROVED



MOTORIMACE ENTERPRISES PTE. LTD.
19 LOROWG 8, To4 PAYDH

SINGAPDRE 319255 |

SIMMARY OF ESTIMATE FOR VEHICLE REGH MO SDD899ZR

TOTAL LABOUR CHARGES 11875.00
TOTAL SPARE PARTS CRARGES 6073.20
(RAND TOTAL 17948.20 *

* ALl charges da2 mot include GST.

SURVEYOR'S PARTICILARS

SURVEYED DATE g
AUTHORIZED DATE
ERCESS CLAUSE i 0.00
LIARTLITY 0.00

PLS WOTE : This estimate is based ou visual inspection of the
affected vehicle. Should we reguire further labour
charges & spate parts in the process of repalrs, we
shall infers you sccordingly.

Airer,
/’éﬂvwﬁ? Ko, (f/frt#vf 5

LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey befora/afiar Spray painting
» To display gamaged part(s) during resurvey
* Parts prices are subject i confirmatian
* Third party survey is an a *Withau Frejudice” haszs
* Mo ifegal modificationis) is sllowed
. _S.i,-uplemnnrary ibem(s) must be resurveved and
15 3ubject to final approval from Insurancs C;,.-r.';_-.-J.-.-,

Acknowiadged by Repainer
Signatune;
Dhata:
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Insurance Co:

Survey Date:

SUPPLEMENTARY PARTS FOR VEHICLE REGISTRATION NO <op-5992 - k.

Surveyor:
DESCRIPTION

1 78T Poxrec REELE. CHTE - Conssee

[ 5]

Motor Image Enterprises Pre Lid
1% Lorong 8 Toa Payoh
Singapore 319255
Tel: (65) 6703 81018102
Fax: (65) 6233 5535
W, IO

Co Reg No: 1987020021

PART NO AMOUNT
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ClAE 23 O O by Xﬂf‘?é}'-uﬂ A

BRAckk 7. Zat7 Pt PR QMR- £y S2203NA 000 i 429 95 S

)

Ao
I NWE

R

Ww o~ ;o B W

(=1
[=)

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Motorimage



_'__—_'_

’ e Motor Image Enterprises Pre Lid
== 19 Lorong 8 Tou Payol
o Singagore 319235
SuBAR Tel: (65) 6703 81014102
Fax: (65) 6253 5535

L1RLL

Insurance Co: Co Reg No: 198702032

Survey Date:

SUPPLEMENTARY LABOUR FOR VEHICLE REGISTRATION NO Sop- E_ 192 =

Surveyor:

LABOUR DESCRIPTION AMOUNT

I__FF“’%- PRAY - Kepr ZZcor. PAM § o oo /

h

[

10

11

12

Motorlmase



MOTORIMAGE ENTERFRISES PTE. LTD.
19 LOROWG 8, TOA PAYOH

STNGAPORE 119255

FIRALTZED : MOCTDENT/BODY REPAIRS
WORESROP : TOa FATOH

CONTACT MO ¢ B4TINA

REFERENCE + TH&(IC/CHT {0758 /2018
DATE  05-MAT-2008

ECICS LIMITED

7 TEMASEX BOULEVARD

#10-01 SUNTEC TOWER OME

5(03808T)

TEL : 6337 4779

FAX : 6338 9267

(WHER’S WAME  : MAH FMAI FORG VINCENT
ADDRESS ¢ BLE 421 SERANGOOW CENTRAL
#06-382
8(550421)

TELEFACHE HO @ 91006382

TPE OF CLATM : THIRD PARTY CLAIM
POLICY WO : HT | 00404628
VEHICLE NO 1 SDDESHIR

MIDEL CODE 1 VMUBEZS

MODEL [ YEAR + LEWRG 1.66GT-3 AWD CVT

ENGINE WO + FBlGADIT2Z1
CHASSLS MO 1 JEITMAES50G002555
HITEAGE : 29016

DATE TH : 05f05/2018
LIARILITY : 0.00
ERCESS CLAUSE 0.00

ESTIMATE BY ¢ WIAN WET LOCHGF
ACCIDENT DATE & 04052018

Print Date : 23/05/2018
Print Time ¢ 17:13:00



MOTORTMAGE ENTERFRISES PTE. LID.
19 LORCHG B8, TOA PATOH

SINGAPORE 119255

LABOUR CHARGES FOR. ACCIDENT VEELCLE REGH WO S[D899ZR

§fH0 JOB CODE  MATURE OF JOB

[ ————— 4 S S T ]

1 TRCLATH

2 ZZ/001

3 ZZjo02
& ZZ{003

5 22004

b 22 /005

A

8 22/007
9 22008
10 22008
11 2zfoLl

12 2Zf012

13 ZZf0l3
14 72/0L4
15 ZZf015
16 ZZ{016
17 2ZfOL7
18 zZfol8
19 2zf019
20 22020
21 ZzZfuzl

22 ZZf022

COMDUCT BODYWORE, REPATR (THIRD PARTY CLATM)
(SJRS080Y - ECICS)

CONDUCT TP CLAIM ECICS LOCATION:BURIT TDMAH EXIT

DATE:04/05/2008 TIME: 1320HRS
REPAIR/REFLACE FRONT BIMPIR,HOOD AKD PANEL
RESPRAY FRONT BUMPER,HOOD AND PAMEL

REPATE/REFLACE REAR BIMPER, TAIGATE,WHEEL PaN,
BUMPER, BEAM/FOAM AND PANEL

RESPRAY REAR BUMPER, TATGATE AND PANEL

DLSYENTLE [REFIY UNDERCARRIACE HEAR CENTER(LH(RH

TO FACTLITATE REPATR

REMIVE /REFLX EXHAUST

70 CONDUCT WATER SEEPACE TEST

TRANSTER. TATLGATE MECHANISM

BEMOVE [REFLY. CARPET,SEAT TO FACILITATE REPATR

REMOVE/REFLE REAR BOOT GARNISH & TRIM TO
TACILITATE REPATR

EEMOVE | INSTALL REAR. WINDSCREEN

TO REMVE/REFIX FUEL TAME

T0 CONDUCT REAR LIGHATING TEST

T0 CONDOCT FRONT ARD REAR PROTECTANT COATING
TO CONDUCT REAR ANTI-RUST COMTING

0 SUPPLY/INSTALL REVERSE SEMS(E-2 EYES

T0 SUPPLY/INSTALL REAR TINTED FILM
REMOVEREFIX FROWT HEADLAMP WASHER AMD PIFTHG
SIRDAIES

RESFRAY REAR FLOGR PAN (SUTP)

MUTURIMAGE. ENTERFRISES PTE. LTD.
19 LORONG 8, TOA PAYCH

SINGAPORE 119255

1680.00

1260.00

260000

1260.00

S 0

150.00

100,00

150.00

400,00

150.00

300.00

200,00

30.00

100000

SB0. 00

300.00

145.00

150.00

100.00

41000

ESTIMATED SURVEVCR‘S
CHARGES  REC(HMENDATICH

------------ SEss SsssssanmE SesSSSSSSssmmn

840,00
B40.00

196000

1260.00

150.00
200.00

120.00

250,00

300,00
290.00
300.00

165.00

50.00

420.00 "/



LABOUR CEARGES PR ACCTDENT VESTICLE RECH MO STOR0022

ESTIHATED SURVEIOR'S
SfR0 JOB OMDE  MATURE OF JOR CHARGES  RECOMMENDATION

73 ZE( 10 WHEEL ALTGRMEMT 200,00 .00

TOTAL LABOUR CHARGES 12295.00  7200.00

ssssmmmmmE aeesssmmE



MOTORTMAGE ENTERPRISES PTE. LTD.
16 LORONG B, Tok BAYOH
STHCAPORE 319255

MATFRTAL LIST FOR ACCIDENT VEHICLE BEGH MO SDDES9ZR

———— -

580 PARTS DESCRIPTION

1 FLOOR PEN B R CP WoH
2 SFIRT COMPL R WCN

3 BUMFER PUNCHING FMGH
4 BUMPER FACE B WGH

5 ENR ABSCRE POAN

6 DN ABSCRE PL  UTR
7 BART CORMER F BE (SUPE)
8 BRET UPR CP ]
9 BRET PR CP 18
10 BRET CORNER R WGHRH
11 BRET CORKER R WGHLE
12 BRET 5D R WeN RH

|3 BRET 5D R WeN LB

L4 BRET 5D F WGN R

15 BRET BD F WCN L

16 BEAM COMPL R EU

17 BEAMCMEL ¥ ED
|8 COVER HOCE B WCH
L4 COVER FOG F WO DR
20 COVER FOG F WON ILH
2] PANEL OOMPL R GAT
22 CLASS ASST R G

23 LATCHEACT ASST BG
24 STRINER R/

LWRIERG

MOTORIMAGE ENTERFRISES PIE. LID.
19 LORONG B, TOA PAYOH
SINGAPORE 319255

PARTS NIMBER

52129VA0L09P

52401VADD1GP

STTO2VAOMD

STT0SVADEL

STTOSVADO

STTOGVADZD

ST70TVR000

STTOTVAOSO

S7TOTVADGO

STTOTVADSD

FTTOTVALO0

STTOTVALID

STITVALLD

ST707VA1S0

5TT0TVALGD

57711FIL029P

STTLIVADOOSE

STTAIVALBO0NN

STT31VA220

STT3LVAZIO

AOBOSVADDISP

G3019VA010

E3032VAD0D

HIZEAAG100

635 16VADOD

DAHAGED PARTS & PRICES

¥ETT

360.00

252.00

540.00

37.60

64,80

319.50

21.60

21.60

1.20

1.20

190.80

52.00

1.20

54.00

54.00

81330

799.20

216,00

2160

100.80

5/LIST HEMARES

X

®
' 9

®/

® 7

® 7
®_-
®

® .



/80 PARTS DESGRLETION PARTS WOBER gn e amn UERI
26 DAY RUBRER §5245VA100 1.0 ﬂk/
27 BEFLER A1 R BAZBLFGD00 21.60 b3
78 RELFLER ASST 14 B4ZBLPGOL0 21.60 b3
79 FOG DBL 4351 F CHU-1.6 BASOYEIOO00 BS50.00 )4
10 LENS & B0Y COMPLERE BAGLIVADGL 425.00 X
4] LENS & BODY COMPLELE B49127A051 425,00 X
17 WOZZLE B L WASHERRE USE VADOO  B6636VADOL §2.80 X
13 NOZZLE ¥ L WASHERLR BEAIEVADLL £2.80 X
34 WOZTLE COVER ASSYRH B66IBVADZOEE 47,60 b
15 OLZLE COVER ASSTLH 866 I6VADITHE 47.60 %

36 GARNISH OUT S8 AY 9111 LVADADNK 208.80 X
37 GARNISH MLD 5B Ath o1LLIVAOTD 158. 40 b4
18 (RILLE ASSY F WONESP 91121VA091 417.60 &
30 CHIAMENT ASSY ¥ SIX 9117454181 £8.40 b
4 PROTECTOR. UFR SLTLIVADDL 21.60 i
41 PROTECTOR B 91713VADED 2.20 b
42 LETTER MR R 93079ADE0 39.60 ®
43 LETTER ME R 93079VADED 82,80 ®
44 TDGE TLOCR. R ASSY 95073VA0O0VE 2.70 &,/
45 FRONT WMBIR FLATE ool 45.00 4 o
46 FEAR WIMBER FLATE w02 45.00 i

B 0T R P T

LESS DISCOUNT ( WETT-20 %) 83326 0.00 0.00 0.00

Qo T T om sm 0

eedERes R EElSAEEeNS SEnaEaEnS



DAMAGED PARTS & FRICES

PARTS WIRBER WETT LIsT

EEsesAaRss AEEESERmES SSEEsIRm=s e

1375.04

580 PARTS DESCRIFTION SMETT  S/LIST BRMARES

I i

OVERALL TOTAL

P i

LECEND: REMARKS( CK ) = APFROVED, REMARES( X | = BOT APPRONED



MOTORIMACE ENTERPRISES PIE. LTD.
19 LORCNG 8, TOA PATOE
STHGARORE 319235

mwmmmmmmmﬂm

HETT ITEM 4166.30
IS5 20 & -833.26
HETT AMOUNT 333,04
LI5T ITRM 0.00
LESS 50 % 0.00
LIST AMOANT 0.00
SPECTAL WETT AMOUNT 43,00
§/LIST ITHM 000
LESS 30 % 0.00
5/LIST AMOUNT 0,00
TOTAL LABOUR CHARGES T200.00
TOTAL SPARE PARTS CHABGES 1378.04
TOTAL CHARCES 10578.04
AD 7 3 GST TE0. 46

CGRAND TOTAL 11318.50



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case ; Hotified ' Est Submitted | Adj Assigned i AdjRpt | Ad] Submitted | Ins Auth'ed | Status
| |
19 Nov 2018 07 May 2018 |$$10,578.04  5$10,578.04 Pending for Survey i
Main 13:14 0000 Ed E!I‘.h‘nat_l L I | Report
Edit Reg_| Eat AgjApt | | —— = | Cancel Case l

Main Claim Details

Refarence

| CLAIM SUBFOLDER DETAILS ) |[Created by adjuster]
i | Insured: |-, Co.Reg. No.: -, Email: EMALEEMAIL.COM
| Main

MAH KWAT FONG VINCENT, [D: S1425462E

i | Claimant: i E— e = : |
vahicke Reg. | . |D4/05/2018 13:00 - :59 :I
o [PRORRASR . Date of Loss: | 120 Months and § Days From LTA Reg Date (Man Y1)l |

| \Clam Type: | TP / DMPC1800172H RORyLGone
e ' ; : . ]

| | wehicle Reg. | Pal |

I8 | cy Mo
M. SIRS0BOY .

(Insured): R | - :
..... ey | Excess: l
| Repalrer 'H-utnr Image En‘l:erprisus Pte Lid {Toa Payoh) 13 Lorong & Toa Payah, 319255 Toa Famh Tel: 67038101

I

:":;I'J‘::':‘? | ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handied by Janice Goh - 6303 0152]

\Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 35E|i_-fmndleﬂ by KENNETH KONG] ... [Final Rpt due 25/05/2018] |
| ASSOCIATED MAIL RECEIVED = © vewal | Compose Case mail |

" There are no mail for this case.

| | ALL ASSOCIATED TASKS= view Al | Search Tasks | Create New Task | complete ||

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadju ster&fusecaction=dsp... 19/11/2018



Merimen e-Claims

Claim Documents

*SDD2992R (DMPC1800172H)
[SIR5080Y]
TP

MAH KWAIL FONG VINCENT
May 4 2018 1:00PM
[-1
Motor Image Enterprises Pte Ltd

Upload Documents | Upload P‘hm:bﬂ Compose New Letter E

Photos,/Images

No_|Relabel/Reorder

=

26/10/18 09:57
| 26/10/18 09:57
|26/10/18 09:57
2610718 09:57
26/10/18 09:57
26/10/18 09:57
126/10/18 08:57
;25.-'1I:I.-'13|]9:5?
| 26/10/18 09:57
|26/10/18 00:57
| 26/10/18 09:57
12 | 26/10/18 09:57
13 26/10/18 09:57
14 | 26/10/18 09:57
15 .26111:!.-'_13 Ii'?:-ﬁ?
16 .Iﬁf'iu."lé D‘J!‘Er’
17 | 26/10/18 09:57
18| 26/10/18 09:57
19 |26/10/18 09:57
120 |26/10/18 09:57
21 ;215.;:5;18_1:;9-.5?_
22 26/10/18 09:57
23 26/10/18 09:57
24 26/10/18 09:57
125 |26/10/18 09:57
26 |26/10/18 09:57
127 26/10/18 09:57
28 |26/10/18 09:58
29 |26/10/18 09:58
30 'zé.-'m,usug;sa
31 | 26/10/18 09:58

B |~ e | ewn

P
L = |

Documentation

o | RelabelReorder

1 19/11/18 13:39

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

Page 1 of 2

View "I'IEIR in Bro smm

.3 p!rnaqt E]I E
LKK Auto Consultants Pte Ltd (HQ) y B Thumm
TGeneral View o 0 | Lades | & |
| General View _.5-_!'_|__u.e.|d-J_P-f3 [ R '
General View _ a 0 | LoadPc 152]_
-GIII'IITIH View [ i ] [ Load J_F‘G | i
ey - (@ [wserws [ & |
?sun-ralm O  sdws | &
éGanural Wiew - - ' n Load JF.‘G [ IE .
Ilegl View B R _ﬂ Load IPG [ [+
' General View B B © | i | M|
| General View - _ﬂ; Load PG .
-Emrll View n Load PG | ] |
General View B O waiws | A |
&nurai 'I'ieﬂl ____-__ = ‘_n_::_l:old_JIE:m@ I
| General View o o 0 | edwrs A
iGaneraI View a n Load IPG [ Iﬂ 1
;Ell‘lIl'll View - a n__ |__|;U_Elf|_1f§ 1_5.1
.Gan«rnl View . - 0 Load w | B
General View 0 aars | A
| General View R - B | LoadieG _Ea_
|General View - i —— _ _ﬁ | Load JPG B |
"r.u_mﬁl View - 'ﬂ | Load 76 A
General View - _n_Ed_J_iiG.__@.
General View o o | B | Load 106 B |
:Genlrl-.l“‘u-f;l.:w = ﬂ' Load PG | E :
| General View N . lﬂﬂli PG | B |
| Odometer Reading _ | 1‘ Load PG | [
| chassis Number ) ) e ) Lcla_d_ JE_|E
.Itelngpaﬂ:lun Photo - : Load PG | |j_
Reinspection Photo B ___ _ ﬂ | Load PG ] i~ |

_Rnlnipﬂﬂinn Photo
Reinspection Photo

. (1] u:amm}ml

[1perpoge [v] [

| LKK Aute Consultants Pte Ltd (HQ) ==
| Supplementary

Thumbnail | Print |
© | loadPOF | |

19/11/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST meset | seve | pent |

There are no document checklists configured

i 0 ]

'_nur Checklist Remarks = LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: El Handling Insurer
HNpne: Remarks are privale umiess you shiow @ Lo ather partias. J

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRdocé&fuseaction=dsp_do... 19/11/2018



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Lid icoregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/AC518008281/KQBEZ

Date: 19/11/2018
REFEREMNCE
Handling Insurer: ECICS Limited Puolicy No:
i Vehicle gnpggozr Insured Vehicle No : SJR5080Y
Date of Loss: 04/05/2018 Nature of Claim TP Claim MNo: DMPC1800172H
DESCRIPTION & IDENTIFICATION COF VEHICLE
Reg No: SDDB93ZR
Make & Model: SUBARU LEVORG, 1.8 (A) Engine No: FB16A917221
Reg. Date: 29/08/2016 (Man. Year: 2016) Chassis Mo: JF1VMAKS5GG002555
Colour; Metallic Pearl White Odometer: 29015 km
Engine Capacily: 1600 cc
Market Value/Mew Car Price: MN/A
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R18 Rear Tyre Size: 225/45 R18
Front Left Side Cunlop 8 mm Rear Left Side: Dunlop B mm
Front Right Side: Dunlop 8 mm Rear Right Side: Duniop 8 mm
The abave values represent the rermaining lyre freads depth
COST OF CLAIMS ﬁgpéirar‘s B __A._d]i_l-sutar's o _i:ul'ii'_fq_re_ncu Diff %/
Parts 6,808.52 3873.04 2893548 43111
Mizcellansous Items 0.00 0.00 0.00
Labour 11,750.00 6,705.00 5,045.00 4294
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 18,558.52 10,578.04 7.980.48 43.00
+ GST 7.0047.00% (S%) 1,299.10 740.46 558 64 43.00
Nett Amount (S%) 19,857.62 11,318.50 8,539.12 43.00
INSPECTION
Date of Assignment: 07/05/2018
Date Inspected: 08/05/2018 Inspected At Motor Image Enterprises Pte Lid (Toa
Payoh)
18 Lorong 8 Toa Payoh
Singapore 319255
Estimated Period of Repair; 5.0 days

Adjuster: KENNETH KONG

Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster& fuseaction=gen... 19/11/2018



Adjuster Report Page 2 of 5

NOTE: This reporf represents our findings at the fime and place of (nspection sfatad harein. Such inspection has been carmed out to the bes! of our
knowiedge and ability but any other liabiity under any other circumstances is herely expressly excluded.

https-.a’a’singa}'mre.mr:rimcn.cnmf::Iaimsfindux.cﬁ'n’:‘msehnx=MTRadjustcr&fuseaction=gen,.. 19/11/2018



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 19 Nov 2018)

Parts: MNIA SUBARU LEVORG 1.8 (A} (Medel not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDDB992R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *“REVERSE SENSOR - 2 EYES Dented 300.00FS *300.00FS
2 1 *REAR TINTED FILM Mecessary 145.00FS  *145.00FS
3 1 *SUNDRIES Necessary 100.00F *50.00F
4 1 “*FLOOR PAN R R CPWGN Repair 360.00FN *-FN
5 1 *SKIRT COMPL R WGN Bent 252.00FN  *252.00FN
6 1 ‘BUMPER PUNCHING FWGN Distorted 540.00FN  “540.00FN
T 1 *BUMPER FACE R WGN Bent 540.00 FN *540.00FN
8 1 *ENR ABSORB FOAM Bent 57T.60FN *87 BOFN
9 1 “ENR ABSORE PL UPR Repair 64 80FN *~FN
10 1 *BRKT UPR CP RH Repair 14 40 FN *-FN
1 *BRKT UPR CP LH Repair 14 40 FN *FN
12 1 *BRKT CORMNER R WGNRH Distorted 18.00FN *18.00FN
13 1 *BRKT CORNER R WGNLH Serviceable 18.00FN *-FN
14 1 “BRKT SD R WGN RH Repair 21.60FN *-FN
15 1 “‘BRKT SD R WGN LH Repair 2160FN *-FN
1B 1 *BRKT SD F WGN RH Repair T.20FN *-FN
17 1 *BRKT SD F WGN LH Repair T.20FN *FN
18 1 *BEAM COMPL R EU Bent 190.80FN “190.80FN
19 1 *BEAM COMPL F EU Repair 252.00FN *-FN
20 1 “COVER HOOK R WGN Dented 7.20FN *T.20FN
21 1 *COVER FOG F WGN ERH Serviceable 54.00FN *-FN
22 1 “COVER FOG F WGN ELH Serviceable 54.00FM *-FN
23 1 *PANEL COMPL R GAT Bent 813.30FN *B13.30FN
24 1 “GLASS ASSYRG Mecessary TH9.20FM *“T99.20FN
25 1 *LATCH&ACT ASSY RG Dented 216.00FN *216.00FN
26 1 *STRIKER R/IG Distorted 21.60FN *21.60FN
27 1 *WSTRDRRG Cut 100.80FN  *100.B0FN
28 1 *“DAM RUBBER Mecessary T.20FN *T.20FN
28 1 *REFLEX AY RH Serviceable 21 60FN *-FN
an 1 *REFLEX ASSY LH Serviceable 21.60FN *-FMN
3 1 *FOG DRL ASSY F Serviceable 850.00FN “FN
2 1 *LENS & BODY COMPLERH Serviceable 42500 FN *-FN
33 1 *LENS & BODY COMPLELH Serviceable 425 00 FN *-FN
34 1 *NOZZLE H L WASHERRH Serviceable 82.80FN *-FN
3 1 *NOZZLE H L WASHERLH Serviceable 82 80FN “FN
3G 1 *NOZZLE COVER ASSYRH Serviceable 47 B0FN *FN
a7 1 *NOZZLE COVER ASSYLH Serviceable 47 B60FN *FN
| 1 *GARNISH OUT SB AY Serviceable 208.80FN *-FN
g 1 *GARNISH MLD SB AY6E Serviceable 158.40FN *-FN

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/11/2018



Adjuster Report Page 4 of 5
No. Qty Part No. Particulars Condition Repairer's Amount
40 1 *‘GRILLE ASSY F WGNESP Dented 417.60FN *417 60FN
41 1 *ORMAMENT ASSY F SIX Serviceable 68.40FN *-FN
42 1 *PROTECTOR UPR Serviceable 21860FN *FN
43 1 *PROTECTOR B Serviceable 2.20FN *FN
44 1 *LETTER MK R MNecessary 39.60FN *39.60FN
45 1 *LETTER MK R Necessary 82.80FN *82.80FN
448 1 *EDGE FLOOR R ASSY Mecessary 22.TOFN *22.TOFN
47 1 ‘FRONT NUMBER PLATE Bent 45 00FS *45 00FS
485 1 *REAR HUMBER FPLATE Serviceable 45.00FS *FS
449 1 *“TRIM PANEL REAR GATE COVER Serviceable 198.00 FN “FN
50 1 *BRACKET FRONT BUMPER CORNER RH Cracked 39.590FN *39.80FN
F=Franchise parl S=Spchett. N=NeititemDisc.
Sub Total (S§)  8,351.90 4,706.30
- Nett Item Discount on N ltems 20.00/20.00% (S%) 1,543,238 833.26
Total Parts (5%) 6,808.52 3,873.04

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/11/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPAIR | REPLACE FRONT BUMPER, HOOD AND PANEL MNew 1,660.00 840.00
2 RESPRAY FRONT BUMPER, HOOD AND PANEL New 1,260.00 840.00
3 REPAIR | REPLACE REAR BUMPER, TAILGATE, WHEEL PAN,  New 2,800.00 1,960.00
BUMPER BEAM | FOAM AND PANEL
4 RESPRAY REAR BUMPER, TAILGATE AND PANEL MNew 1,260.00 1,260.00
DISMENTLE /| REFIX UNDERCARRIAGE REAR CENTER/LH/ MNew 900.00 0.00
RH TO FACILITATE REPAIR
5 REMOVE /| REFIX EXHAUST Mew 150.00 0.00
7 TO CONDUCT WATER SEEPAGE TEST MNew 100.00 50.00
8 REMOVE / REFIX CARPET, SEAT TO FACILITATE REPAIR Mew 400.00 200.00
9 REMOVWVE / REFIX REAR BOOT GARNISH & TRIM TO Mew 150.00 120.00
FACILITATE REPAIR
10 REMOVE / INSTALL REAR WINDSCREEN New 300.00 250.00
11 TO REMOVE / REFIX FUEL TANK Mew 200.00 0.00
12 TO CONDUCT REAR LIGHTING TEST Mew 50.00 25.00
13 TO CONDUCT FRONT AND REAR PROTECTANT COATING Mew 1,000.00 300.00
14 TO CONDUCT REAR ANTI-RUST COATING New 580.00 290.00
15 REMOVE | REFIX FRONT HEADLAMP WASHER AND PIPING New 150.00 0.00
16 WHEEL ALIGNMENT MNew 200.00 0.00
17 RESPRAY REAR FLOOR PAN MNew 420.00 420.00
18 TRANSFER TAILGATE MECHANISM New 150.00 150.00
Gross Labour Cost (55) 11,750.00 6,705.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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