COMFORIDELGRO
x ENGINEERING

Our Ref : CC18050072/SHB2181MWT(ck)
Date : 22.5.18

CDGE Taxi Claims

Axa Insurance Pte Ltd 50 Loyang Drive
8 Shenton Way 4th Floor

#24-01 Axa Tower Singapore 508969
Singapore 068811

clo LKK Auto Consultants Without Prejudice

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHB2191M YOUR INSURED AD4422J
OTHERS ON 4.5.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd and

CityCab Pte Lid, the owner of motor taxi SHBE2191M  which was involved in the
captioned accident with your insured's vehicle. The taxi owner and driver concerned have
requested and authorized us to assist them in presenting their claims against the party
responsible for all applicable matters arising from the damage to the taxi.

As the accident was caused by the negligent act of your insured driving ADddz22]
we are submitting these claims for your consideration on behalf of the claimants.

TAX| OWNER’S CLAIM ~\ Kadut
1) Cost of Repair $ 674888 : _
2) 60 dayslossofRental@$ 117.00 per day 3 702.00  Yishur

3) Surveyor Report fees
4) LTA search fees g 2.00
5) Accident Search/Report fees

6) Towing/Medical/Transportation/Misc Fees

Sub-Total §  7.452.88

HIRER'S CLAIM
1) 6.0 days Lossof Income @ § 80.00 per day 5 480.00
TOTAL CLAIM $ 793288

We enclosed herewith the following documents to support the claims: -
a} Original repair/survey billireport/photographs pes
b) LTA search slip/s of XD4422)

c} Accident/Police report/s of SHB2181M

d) Letter of authority from owner/ hirerloperator

e) Rental rate letter/Mileage record

f) Scene Photographs 6 pcs

Kindly look into the matter and let us hear from you on the settiement of the said claims as soon as possible.

Please note that it is a condition of any settliement reached that it shall be without prejudice to any
personal injury claim (if any) of the taxi driver,

Yours faithfully

William Tan

Motor Claims Specialist

CDGE Claims Department

Tel: 62148737 Fax: 62141843 Email: williamtan@cdge.com.sg

This is a computer generated letter. No signature is reguired.
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an Irene (LKKAuto)

From: loy Irene (LKKAuUto)

Sent: Tuesday, 26 June 2018 12:12 PM

To: ‘hontra@singnet.com.sg’

Cc: Admin A

Subject: ACCIDENT INVOLVING XD 4422) AND SHB 2191TM ALONG BLK 156 YISHUN 5T. 11

CARPARK ENTRANCE ON 04.05.2018

HONTRADE ENTERPRISE PTE LTD
Policy Holder

Dear Sir/Madam,

OUR REF : CC4/ASM18008276/K1ja3
YOUR REF : XD 4422)

ACCIDENT INVOLVING XD 4422 AND SHB 2191M ALONG BLK 156 YISHUN ST. 11 CARPARK ENTRANCE ON
04.05.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s ComforDelgro Engineering Pte Ltd, acting on behalf of the owner of SHB
2191M against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the
Third Party vehicle by reversing without a proper lookout. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

There is an excess of $ 1,500.00 on Third Party claims under your policy. Please make a cheque payment of
$1,500.00 payable to “AXA Insurance Singapore Pte Ltd" with your vehicle registration number and the date
of accident indicated on the back of your cheque and mail to AXA Insurance Singapore Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full cn~uperatiun in the handling of the claim is required and kindly submit the following to
irene@lkkautc n within 10 days from the date of this letter if not provided at our reporting centre.
The Ilst be}ow is not aII inclusive and further document may be required:

s Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
* Driver's driving license or foreign driving license (if any)
s Coloured photographs of accident scene (if any)
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Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

- & @®

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2409or email us
at joyirene@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



CDG.VARS.V.LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

(MAF / PAF)
ACCIDENT INVOLVING |40 SHB2191M , XD4422] ON 04-May-18 11:05
ALONG EXIT GANTRY OF CHONG PANG VISTA BLK 150-161
1/ We LIM LYE SOON {Hirer) NRIC No.: S0148826]
and/or {Ralief) NRIC No.:

Taxi Number SHB2191M
hereby authorise ComfortDelGro Engineenng Pte Ltd({CDGE):

1. To submit my/our claims for damages, cosls and expense, including loss of income, loss of rental,
medical fee and legal costs.

3 To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims}.

3. To sign Discharge Voucher on my/four behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chagque
shall be Forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 04-May-2018

Marme of Hirer LIM LYE SOON

Hirer NRIC 501488261 Signature .

Address 144 JALAN BUKIT MERAH #03-1 116
160144

Contact Nao. 91161002

http://cdgek2srv:82/Runtime/Runtime/Runt ime/Runtime/View/CDG.VARS.V. Letof...  04/05/2018



redefining / insurance

CLAIM REF : 5BMO0GEC
INSURED : HONTRADE ENTERPRISE PTE LTD

DISCHARGE VOUCHER

We, ComfortDelgro Engineering Pte Ltd confirm that by letter of authorisation dated 04 May 2018 we are
authorised to and do hereby give this discharge for ourselves and on behalf of CityCab Pte Ltd and the Hirer LIM
LYE SO0N of vehicle no. SHE 2191M

Mow we ComfortDelgro Engineering Pte Ltd for ourselves and the said Hirer and the driver jointly and severally:-

al agree to accept the sum of Singapore Dallars SEVEN THOUSAND FIVE HUNDRED NINETY OMLY
1557,590.00) in the aggregate in full and final settiement of all claims of whatever kind including damages
tar persenal injuries and/or damage to property that all and any of us may have against AXA INSURANCE
PTE LTD and/or their Insured and/or the driver of vehicle no (XD 4422]) arising out of an accident with

{SHB 2191M] on 04.05.2018.

b) declare that AXA INSURANCE PTE LTD and/or their insured and/or the driver of the Insured vehicle shall
not be liable for any further claim{s) whatsoever or howsoever present or future that any of us may have
against ANA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. (XD 8422J) arising
directly/indirectly as a consequence of the accident and hereby give our full and final discharge.

cl We hereby declare that |/we am/are the person(s) entitled to receive the above settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or 1o be made in respect of this
settlement.

It is understood and agreed that payment herein i« made In favour of ComfortDelgro Engineering Pte Ltd is
made without any admission of liability whatsoever on the part of AXA INSURANCE PTELTD and/or their insured
andjor the driver of vehicle no. (XD 4422)).

2 4
Drated this _— :’7 day of > et 208

Signed by X ! I._ ¥ o
(AUTHQRISED SIGNATORY)

Company Stamp

Witness ¢ 1k

Mame

IVC No

Address

AXA Insurance Pt Ltd (Compary Aag. Mo, 199903512M

B Shenton Way, 824-01 AXA Tower, Singapare 068811

Customer Centre #81-01

Tel: +85 BRAD ABER Fax: +65 6338 2522 Websile: www.Bxa.Com.SE



ComfortDelGro Engineering Pte Lid
COMFORIDELGRO cpiriir bt et
ENGINEERING
A member of CoOMPORDELCRO
COMPANY HRG. NO.: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE PARY: HPG. W Ll
8010010 :
VEHCLE NO INV. NO/DATE
A¥A TNSURANCE PIF T.TD SHBR2191M 91372125 11.05. 2018
MAKE JOB NO.
#24-01 & SHENTON WAY AXA TOWER HYUNDAT 3051h65KT3
SINGAPORE S5G 068811
MO, ONOMEETER  RKADT NG
CONTACT NO: 63387288 [—40 e
DATE OF HEG DATE/TIME TN
25.08.2016 04.05,2008 12:55
- : {CHASKIS CONDE
Degcription : 3P 04.056.18 KMHIT.R41 [IMGTI093536
8/No Part No. Oty 1mit Price &Disc Net
PART REQUISITION
0001 04-01-0103-05872 T40V(! PANKI, AHMSY-_HOONDS ] i,5726.00 20,00 1,220, 80
0002 04-01-0103-2164 T40V3 GRILLE ASSY-RADTATO 1 1,480.00 20.00 1,184.,00
0003 04-D1-0103-2327  140V3 BUMPER W LIP & ¥DG 1 1,052.20 20.00 841,76
0004 04-01-0103-0781 T40V2 T.AMP ASSY-HEAD [LH# i 1,388.00 20.00 1,110, 40
0005  04-01-0103-0782 14007 1.AMP ASSY-HFAD HH# i 1,388.00 20, 00 1,110, 40
SUB-TOTAL, 2 5.467.36
JOE NATURE
< o L PANEI, BEATING 400,00 400,00
0002 23-502 SPRAYPATNT ON AFFECTED ARKA 400.00 400.00
0003 17-0 (HECK AL, LIGHTTNG 20.00 20.00

ComfortDelGro Engineering Pte Ltd
A member of COMPORIDELCRD

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested,

CUSTOMER'S COPY

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

8010070




COMFOR]DEL‘GRO .il:c-.!ﬂfgr.tl'}el.ﬂ.f.u Eng: eering Pte Ltd

ENGINEERING o
A mizmber of COMFORDELGRO i
COMPANY REG, NO,: 199506048W
GST REG. NO. M2-8921817-3 TAX INVOICE Paga: 7
8010010 _
- VEHCLE NO INV. RO/DATE
AXA TNSURANCE PTE LTD SHEZ191M 91372125 11.06.2018
MAKK JOB RO,
#24-01 8 SHENTON WAY AXA TOWER HYLINDA | 05156573
STNGAPORE SG 0RBE11
MODE, OD{METER RRADTNG
CONTACT NO: 63387288 [—4()
DATE OF REG DATE/TIME TN
25,08, 2016 04.05.2018 12:55
2 (HASSTS (ODE
KMHT.R41UMGIING 3536
S/No Part No. Oty Imit Price &Disc Nat
o004 20-00 TUFF COAT ON AFFECTED PARTS. 20.00 20.00
SUB=TOTAL : 8240, 00
Ttems total f,307.36
Add GRT @ 7.000 % 441 .57
Trwoice amoamt 6,748, 8R
Issued by : KATHERINETAN 11.05.2018 16:18:40
Repair t : OFBOSRT/RT
Paymant X%ﬂf'i'&rm: /Oredit 30 days
-
ComfortDelGro Engineering Pte Lid
A member of COMFORIDELCRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office;
205 Braddell Road
Singapore 579701

2070010 91372125

Kindly note that no receipt shall be issued unless requested.
CUSTOMER'S COPY



ur Ref: CC18050072
° \\e GiryCab

Date: 11 May 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 04/05/2018 @ 11:05hrs

ALONG EXIT GANTRY OF CHONG PANG VISTA BLK 150-161
INVOLVING ¥D4422)

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHB2191M (the
“Taxi"). The Taxi was hired to LIM LYE SOON IC NO S0148826J a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $117.00 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice,

Please liaise with the said hirer-operator or his authorized workshop directly for

setilement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Invaice
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Our Ref No:
Date of Reguest:

GENERAL

ASSOCLATION
RECORDS MANAGEMENT CENTRE

o

=t B P

hutps:/fwww giarme.org. sglelaimsindex.cfm?fusebox=MTRsas& lusea...

Third Party Insurer Enquiry

GR-18-067424
04/05/2018

Soon Hock Motor Pta Ltd
Blk 10 Ang Mo Kio Indusirdal Park 2A
#01-05/06 AMK Autopaint

Singapore 568047

Your Rel Ng: Qnillne Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

lNSURANCE G Ratfles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 8am to S5pm
GST Registration No: M400017735

Dear SirfMadam,

Enquiry Date 04/05/2018

Enquiry By Chrig Lim Gan Koon

TP Vehicle Mo. XDagz2J

Accident Date 04/05/20718

Enquiry Result

TP Vehicle No, Insurer Perlod of Insurance Insurer Tel. Mo,
xDa422) AXA Insurance Pre Lid naM2ro17-07/1212018 6338 7288
Thank You.

The images provided te you are taken from the criginal reparts forwarded to the centra by the members of the Ganeral Insurance Associalion of
Singapore mnd we take no responsibility for thelr accuracy or contents and shall be undar na labllity whatesaver for any less or damage srising

out of erin connection with the reports or thelr images.

This is 2 compuler generated document and requires no signature.

47512018, 1:23 PM



