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B V4N V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ub| Industrigl Park, Singapore 408833

- TEL: 6256 3561 FAX: 6256 4315

Reg No: 199507186R GS5T Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref : CCB/CTI18008273/T1wb3
SPRINGLEAR TOWERSINGAPORE 078908 Zo I”I‘"Imlm"mm
Code: GCTI
% Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. GBA 7873Y Veh. Inspected SLN 83608
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 07/05/2018
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  01/05/2018 Inspection Date 03/05/2018

Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD

6 BENOI PLACE
SINGAPORE 628927

5a. Remarks

AJTHE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS
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_,. l{ #f‘_ Carnn B T s
B dm B os8 EL P L Company Registration Ko, 109607 198R
SN AYE 1, SE2E PAYA LD ST S TREAL AR R, STNGAPORE J08% A8 TE L = (065 6256356 FAN :iiMS) h2544015
Yourrel:  To Be Advised Dare: 07.05.2018

Our ref: CC6/CTTIB008273/T1wh3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (5) PTELTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLNBIGOS
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.05.2018
il the premises of M/s _Prime Auto Claims Service Pie Lid and have the following to report:-

Workshop Estimate Amount : 55 3,178.88

Revised Estimate Amount : 5% 2.076.38

"Check” Ttems Amount : 35 45.00

Marker Value : 55 -

LTA Reimbursement Value ' 3§

Nett Value : 5%

Description of Damage: :EF-:E.“ ~

The vehicle sustained damages at the = L__ ' 1L 5™
(/S Rear Portion =

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithlully,

MOHD. TAUFIKH
Licensed Appraiser



02.05-18:16:33 .Frcm

PRIME GROUP

Date: 02.05.2018

China Taiping Insurance {5} Pte Ltd
2 Anson Road #16-00

springleaf Tower
Singapore 079809

Artn: Motor Claims Dept

To: 62658941

Prime Auto Claims Service Pte Ltd

GST Reqg. No : 201606560M
S Benol Place Singapore 629926
Tel: 6B61 0008 Fax: B515 2948

LKK Auto Consultants hence notify

the Repairer of he following:

* Yo resurvey bakva‘afer spry painting

* To dapiay damaged part(s) during resurvey

* Parts prices a0 3ubject Io confimmation

* Third party survey I8 on @ "Without Prejudics” basis
* No: Begal modifications) & allowsd

* Supplemantary ilem{s) must be resurvayed ang
is subject o final approval from lnsurance Company

Acknowiodged by Repairsr
Signuiee:
Data:

RE: ESTIMATE COST OF REPAIR TO VEHICLE 5LN8360S TOYOTA AXIO HYBRID 1.5 (2016)

To Supply
1) 1pc Right rear door 5 1,048.50 ph—
2  1pc  Rear bumper 5 700.00 £ %
3] 1pc  Rear bumper clig 5 3p.00 277
4} 1pc  Rear bumper right side retainer s 60.00 ? via
Sub total parts § 1,838.50
Less; 25% discount 5 (459.62)
5 1,378.88
h/charges
Zo.
1) Totuff kote. 5 50.00
2} Totransfer right rear door handle, trim board & mechanism parts. g 100.00 6o
3] Toremove rear bumper & right rear door. Knock & repair right rear fender. 5 200.00 ™
Replace rear bumper & right rear door. Adjust rear bumper, right rear
fender & right rear door,
oo
4) To putty, respray painting right rear door inlet & auter, right rear fender 5 850.00
& rear bumper. To polish.
Sub total L/charges & 1,B00.00
Estimated Total & 3,178.88
T I 53¥9
s ]ig R 900
R .
ﬁ #‘k&’ ol P
owr @ |

|l s vonn,
i g




WME

From: Lucas Lee <|ucas|ee@sg.cntaiping.com>

Sent: Tuesday, 8 May 2018 2,59 PM

To: Shu Pel (LKKAUtS)

Subject: RE: Direct Settlement - Accident Involving GBA7873Y (Ol : CTI - SNM18D02248C02) and
SLN8360S (TP : LKK REF - CC6/CTI18008273/T1wb3 ) on 01.05.2018

Attachments: leeSZ_SNM18D02248C02-GBATET3Y-LKKDirectSettlem entAccidentltr CLCR95.142 pdf;

MCCA1BO57009-GBATET3Y pdf

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Jowyn Tay

Lucas Lee

Claims Department (Motor)

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleal Tower Singapore 079909
Direct (65) 6382 6181

Fax (65) 6222 7173

Emall; lucas. lea@sq.cnlalping.com

Wabsite: www.sg.cntaiping.com

\ ~AH )
o Sengupere puce 1948

Diselonmer

This mesvage o5 confidential; its contents do not constitute a convmitment iy Ching Taiping Insurance (Singapore) Ple. Ll except
where prondeded for f o weeitten sgreemet e voieand Clhitna Fapiag fnserance (Singapore ) Prec Lid Any rtfierized disclosiere,
s dr digsemination, ¢ither iy whole or partial, @ prohibied, If vou are nor the frended veciplent of the message, please notify the
seadler immedivtely,

From: Shu Pei (LKKAute) [mailto:shupei@lkkauto.com]

Sent: Manday, 7 May, 2018 6:42 PM

To: Claims Dept of CT)

Cc: Angie Foo; Jowyn Tay; Vivian Lau [LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBAT&73Y (01 ; CT1 - TBA) and SLNB360S (TP : LKK REF -
CC6/CTILIR00B273/Tlwh3 ) on 01.05.2018

WITHOUT PREJUDICE



Dear Jowyn,
Wae refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SLN 83605 at M/s Prime Auto Claims Service Pte
Ltd,

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
- TH's GlA report
- Estimated cost of repair
- Prellminary advice

Our case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.

Thank You.

Best Regards,

Shu Ped| Admin

LKK Auto Consultants Pe Ltd

Phone: §366-0055 | email: shupei@ikkauto com | fax; 6741-4108

Blk 51, Pava Ubi industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup://www svinanteceloud com




CHINA TAIPING INSURANCE [SINGAPORE) PTE. LTD
CHINA TAIPING - - = 3 Arvicen Road #1806 Scrmgieal Trme Segapoin 99008
Tl 3R G110 Fee 0233 1051

Wnlskilm svtm i) ARG cerm
o, Aeg Ha JOOJDEIIHE

é HEAI chE A TR (i) HIRAT]

Our Reference: SNM18D02248/C02/3
Date : 08 MAY 2018 via Ordinary & Registered Mail

GOH'S PLUMBING SERVICES & TRADING
111 NORTH BRIDGE ROAD

#21-01 PENINSULA PLAZA

SINGAPORE 179098

Dear Sir/ Madam
ACCIDENT INVOLVING GBATET3Y AND SLNB360S ON 01 MAY 2018
ALONG SAVANNAH CONDO PARK OSCP

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SLN8360S , is filing a third party property
claim against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf
and they will contact you for more information about the accident.

Kindly render your assistance and co-operation accordingly.
Yours truly,
Claims Department

(This is a computer generated letter and no signature is required.)

CC - LKK Auto Consuftants Pie Ltd

Attn WVIVIAN

Ref CCE/CTIBD08ZTATIWES
Contact No . 688418625

via Email VIVIANEILKKALUTO COM

CC - Agent - [AND3B7A) - HUI HUA CREDIT PTELTD

FO1LKKDS-2013



Prime Auto Claims Service Pte Ltd
GST Reg. No ; 201606560M

5 Benoi Place Singapore 629926

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 10.05.2018

Our ref: SLNE360S
LEKK Ref: CCo/CTIIRODB2737T I'whb3

China Taiping Insurance (S) Pre 1.td

3 Anson Road #16-00 Without prejudice
Springleafl Tower FFax: 6224 7175
Singapore 079909

Attn: Motor Claims Dept
Dear Sir.

ACCIDENT ON 01 .05.2018 INVOLVING VEHICLES SLN8S360Y & GBAT873Y

We are on behalf of M/S Comfy |imousine Services Pte Lid owner of SLNS3I60Y in their third
party claim against vour insured [ driver of GBATS73Y

Appended below our claims:-

Cost of repair £ 1.765.50
Loss of rental @$77.00 x 5 days (incl. | Sun) §  385.00
Loss of income @$50.00 x 5 days $ 250.00
GIA search fee b 2.00

I'eital elaimed $ 2.402.50

We enclosed our invoice no, 1854, GIA search receipt. letter of authorization & letter of
certification (for private hire vehicle) for your retention. Please acknowledge receipt.

For amicable settlement. please let us have your oller

Regards

Yours, faithfully,

Alice Leong

Encl.
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S1 UBIAVE 1, #01-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL: i065) 62563561 FAX

Our Ref: CC6/CTI18008273/T1wb3

24 May 2018

Goh's Plumbing Services & Trading

111 North Brigde Road

#21-01

Singapore 179098

Dear Sir/Madam,

ACCIDENT INVOLVING GBA 7873Y AND SLN 8360S ON 01/05/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us, We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

DID: 6841 8625
FAX: 674] 4108
EMAIL: Vivianlau@lkkauto.com

ce.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 01.05.2018 INVOLVING SLNB360S & GBATET3Y
ALONG BLK. 53 SIMEI RISE OPEN CAR PARK
I/ We, M/S Comfy Limousine Services Pte. Ltd. hereby authorized you to carry out repairs of

the damage caused to my / our vehicle no. SLN8360S in the above accident.

I/ We further also confirm and agree that all sums of money to be recovered by you on my/ our
behalf shall be paid to you. I/ We hereby also authorise the third party insurer to release to you

such sums of money recovered on my / our behalf.

Signature (Company's stamp if applicable)
Name:
NRIC:



Policy No 1 DMCVSHI0O0091800 Tlaim Mo 1 SHNM18DO224BC02
Claimant ¢ COMFY LIMDUSINE SERVICES PTE LTD

Amaunt : 55 Z,400.00
Singapore Dollar Two Thousand and Four Hundrad Cnly

I/We agree to ateoph the above mentlonad ampunt Lo be pald Lo mefes in fuil &
final settlement of all c¢lalms, costs & disbursements for injuriss ‘ damages
‘sustained by mefus through an accident invelving

Ciaimant Vehicle Me, : SLN 83605
Insured Vohicle No. : GRA TRTIY

Pate of Loos t 0T/S/Z018H
Place of Accident r SAVAMMAHX CONDO PARK OFEN CARPARK

I8 CONSIDERATION of ‘the poyment made to mesus of the aforementioned sum by’
CHINA TAIPING INSUHANCE (SINGAEOHE) FPIE. LTD., T We agres absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and'or

Insured Nams ¢ M/5 GOH'S PLUMBING SERVICE & TRADING
Deiver Mams : GOH AH BEE

trom all claims, gresent or future In respec: of all loss, injury -or damage
sustained by melus arising out of the said sccidsnt.

1 acknowledge that this payment is made without admission of liabiliry on che
part of CHINA TAIPTNG INSURANCE (SINGAPORE) PTE. LTD.

Global Sum S5 2,400.00
TOTAL 55 2,400.00
ffﬁf?h}
AR

HRI1C No :

L»
w
i
=
Z
o

Signature o ' Bate i LS

“The contents of this document apply to
vehicles damages only. All personal
injuries and damages arising therefrom
are excluded from the ambit and
application of this document”



TAXINVOICE No: 1854

Prime Auto Claims Service Pte Ltd
6 Benol Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

GST Reg. No: 201606560M

PRIMEGROUP  Reg No. 201606560M

e o . I5 /2
MESSRS China Taiping Insurance (S) Pte Ltd . 8/5/2018
1846
3 Anson Road Works Order No:
#16-00 Springleal Tower
Singapore 072909 Vehicle No: SLNB3605
ITEM DESCRIFTION | UNIT PRICE AMOUNT
|
MakaiModal ¢ Toyota Axio
Repair Date oa/5/2018

Terms of Payment:
CoD

Third Party Claims

Being lump sum repair 1a the ahove vehicle, 5 1,650.00

* Compound inlerests at_m-a;ralﬁ of 1% par month

will be charged on late paymant SUBTOTAL 5 1.650.00
GETT% 5 115.50
TOTAL
/ LS5 176550
aN \__,_(
2= I\'\.. - qt
Prepared by ™ Prime Auto'Claims Service Pte Ltd

¥ Manager



COMFORT LIMOUSINE SERVICES PTE LTD
PRIME TRANSPORT & LIMOUSINE SERVICES PTE LTD
BEST MOTOR LEASING & LIMOUSINE SERVICES PTE LTD
Member of Prime Group of Companiés
f Benoi Mace Singapore 629026
Tel: 6862 BRTH  Fax: 6863 6566
Co. Registration Noo 201 5083R0W
2005441 [8N 201512366W

PRIME GROUP

Your Ref  : Please advise

Date : 02-May-2018
To : Whom it May Concern
From : Comfy Limousine Services Pte Ltd

RE : LETTER OF CERTIFICATION FOR MDM. ANG YAN MUI

This letter serves to confirm that Mr. Ang Yan Mui of NRIC number 51276062 is a
Chauffeur-driven hirer for Comfy Limousine Services Pte Ltd hiring Vehicle
Registration Number SLN8360S at a daily rate of Singapore Dollars Seventy-5even
(S$77.00) only.

Should clarification require | can be contacted at 8121 6313.

Thank you with Best Regards.

Yours Sincerely

..........................................................

Ms Veronica Lim
Deputy Manager



5212019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

I"SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION

Operating Hours: Monday lo Friday %am to Spm

RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-065695
Date of Reques!: 021052018 Your Ref Na: Online Purchase
Prime Auto Claims Service Ple Lid
& Benol Place
Singapore 629927
Dear SirMadam,
Enquiry Date 02/05/2018
Enguiry By Chrissy Teo Ye En
== ehicie No. GRATATAY
m~icident Date 01/05/2018
Enquiry Result
TP Vehicle Mo. Insurer Period of Insurance Insurer Tel. No,
GBATAETIY China Taiping Insurance (Singapore) Ple, Lid. 12/01/2018-11/01/2019 6383 611
Thank You.

The images provided Lo you are taken fram the original reports forwarded to the cenlre by the members of the Ganeral Insurance Association of
Singapore and we take no responsibility for their accuracy or contenls and shall be under no liabllity whatsoever for any loss or damage ansing oul of

ar in connaction with the reports or their images,

MS I a computer generaled document and requires no signature.

hitps://singapore. merimen com/claims/index. cfm Husebox=MTRsas&fuseaction=dsp_geninvip&refid=17924544CFI0=330 J21514CFTOKEN=B8T06aef388C



S/22018 Inyoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

G Raffies Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operaling Hours: Monday to Friday S9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rel Na: GR-18-065895

Date of Request: 02/05/2018 Your Rel No: Online Purchase

Prime Aulo Claims Service Pte Lid

6 Benoi Place

Singapore 629927

Dear SirfMadam,

Enquiry Date 02/056/2018

Enquiry By Chrissy Teo Ye En
= Vehicle No. GBAT873Y

Accident Date Q1/05/2018

DESCRIPTION AMOUNT (5§)

TP Insurer Enguiry 1.87

GST Amount 0.13

Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a compuler generaled documant and reguires no signature,

For GIARMC Official use:
Date;
[*] GIRC [ | Cash [ ] Chegusa

hl!lps.h'singapma.marirnen.r.or'n.fl.‘.‘!ﬂmsﬂndex.C’H'n?lusﬂh-DFMTRS-EE&fus&Bcth#Ep_genrnulp&mﬁﬂ=1 7024548 CFID=33032151ACFTOKEN=BBT 0536388



' Vd 74 LKK Auto Consultants Pte Ltd

Sl B 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198B07188R GST Reg. No. 19-8607158-R
Affillated to Federation Internationale Das Experts En Automobile:
CHIMNA TAIPING INSURANCE (S) PTELTD Ref | CCB/CTI18008273/T1wb3g2
SPRINGE EAT TOWERSINCAORE 78600 Oote:  31-07:2018 ”"]I'II”I]I”"“"I
Code: CTI
H Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. GBA TB73Y Veh. Inspected SLN 83808
Policy No. DMCVSN3000091800 Coverage ($) 0.00
Ciaim No, SNM18002248C02 Excess (§) 0.00
Assign From Assign Date 03/05/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA AXIO c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. NKE1657140710 Colour SILVER
Odometer B4557 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |175/65 R15 DUNLOP & mm
L/H Front Tyre |[17565R15 DUNLOP & mm
R/H Rear Tyre |175/65 R15 CUNLOP & mm
L/H Rear Tyre |175/85 R15 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01/05/2018 Inspection Date 03/05/2018
Survey held at PRIME AUTO CLAIMS SERVICE PTE LTD
& BENQI PLACE
SINGAPORE 628927
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 83605
Estimate By | Our Adjusted
Description of Parts Condition
i pii Workshop (§))| __(5)
REPLACEMENT OF PARTS
1|RIGHT REAR DOOR BENT 1,048.50 1,048.50
1|REAR BUMFPER TO REPAIR SEE T00.00 -
LABOUR
1|REAR BUMPER CLIP NOT NECESSARY 30.00 -
1|REAR BUMPER RIGHT SIDE RETAINER NOT NECESSARY £0.00 L
LESS 25% DISCOUNT 450 83 -262 13
1,378.87 786.37
LABOUR
TO TUFF KOTE 50.00 30.00
TO TRANSFER RIGHT REAR DOOR HANDLE TRIM 100.00 B0.00
BOARD & MECHAMNISM PARTS
TO REMOVE REAR BUMPER & RIGHT REAR 800.00 800,00
DOOR KNOCK & REPAIR RIGHT REAR
FEMDER REPLACE REAR BUMPER & RIGHT REAR
DOOR.ADJUST REAR BUMPER RIGHT REAR FEMDER &
RIGHT REAR DOOR INCLUSIVE OF THE REPAIR OF
REAR BUMPER
TO PUTTY RESPRAY PAINTING RIGHT REAR DOOR 850.00 800.00
INLET & QUTER RIGHT REAR FEMDER & REAR
BUMPER TO POLISH
1,800.00 1,280.00
GRAND TOTAL 3,178.87 2,076.37
RECOMMENDED COST OF LUMP SUM REPAIRS 1,650.00
(TO ITS PRE-ACCIDENT CONDITION)
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