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I LKK Auto Consultants Pte Ltd

ol M m 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3561 FAX. 6256 4315
Reg. No 198607198R GST Reg No. 19-9607198-R

R
R

Affiliated to Federation Internationale Des Exparts En Automaobile

QBE INSURANCE (SINGAPORE) PTELTD Ref : CC4/QBE18008264/Kwb3
it at el b || 1
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 8498P Veh. Inspected SKR 8258T
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 07/05/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer g Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  02/05/2018 |Inspection Date 07/05/2018

Survey heldat R CAUTO

BLEK 18 SIN MING INDUSTRIAL ESTATE SECTOR A#01-43
SINGAPORE 575676

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Comauftania

B 74 74 .

ey e L Coinpany Reglutration No. 119607 1988
SEEHEAVE | Y225 1A A 0 BEISEUSTRIAL PAHK, SINGAPCYRE MISSLE TEL : (b3 A250350 1 FAN ;1065 62864015
Your ref:  To Be Advised Date: 02.07.2018

Our ref; CCH/QBE] 8008264/ Kwh3

The Motor Claims Department

M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SKRS259T
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07.05.2018
ar the premises of Mfs _Re Auto and have the Tollowing 1o report:-

Waorkshop Estimate Amount 1 5% 3.999.18
Revised Estimate Amount 1 5% 3,732.53
"Check” llems Amount - 8% -
Mirker Value : 5% -
LTA Reimbursement Value 0 5% -
Men Value 1 5% -
FHRE Ry
Description of Damage: e
The vehicle sustained damages at the - '___L_i___‘;. -
/S Rear Portion e

Comments/Present Status;
Damages Consistént
Estimated normal period for reépairs: 6 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



B/21/2018 Status of Driving Licence

Prlva::jr Statement (https:/fwww.police.gov.sgicontent/privacy-statement) | Terms of Use {htipsiwww.police.gov.sg/contentierms-ol-use) . @
2016 Singapare Police Force, & Membaer of The Home Team (hitps.//www.mha.gov.sg).

https:feservices . police gov.sgicontent'policehubhome/home pagelenquirystatus-of-driving-licence. himl



S1URIAVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (143) 62563561 FANX : (0b3) 62564315

Our Ref: CC4/QBE]8008264/Kwb3
29 August 2018

Neo Hardware Pte Litd
9 Defu Lane 4
Singapore 539413

Dear Sir/Madam,

ACCIDENT INVOLVING XD 8498P & SKP 8259T ON 02/05/2018

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 12/09/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfu

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c QBE Insurance (Singapore) Pre Lid
(Motor Claims Dept)
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VEHICLE NUMBER: SKR 8259 T

DescriptionParticular

Unit Price

Amount
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Catherine Ehona (LKK Auto)

From: Jenny Toh <jenny.toh@qgbe.com>

Sent: Friday, 4 May, 2018 4:27 FM

To: ‘assignments’

Ce: Jenny Toh

Subject; 2nd Notice to Conduct Pre-Repair Survey - Your Ref, VOOD7774 | Our Ref: SKR
8259T/RCA/jp/gh

Attachments: 2nd PRS pdf

Qur ref: YODO7774
Dear Sir/Madam
Kindly survey the TP claim :-

Insured: XDE498p

TP Vehicle : SKRE259T

Date of accident : 02/05/2018
Contact : as below

Kindly acknowledge receipt

I-'!rnr'-,- Toh
Seniar Assistant, Claims
GBE Emarging Markets - Singapora

QBE Insurance (Singapora) Fe Lid
Phone +65 6477 1225

Emall [enny toh@gbe com

Vil s on the web at waww qba com sq

Wecreate insurance solutions fo
. Marlne“ -

From: accident@kscgp.com [mailto:accident@kscgp.com)

Sent: Friday, 4 May, 2018 4:20 PM

To: lenny Toh <jenny.toh@gbe.com>

Cc: jiapei@kscgp.com

Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR B259T/RCA/jp/gh

Dear Jenny,

Please see enclosed our 2nd Notice to Conduct Pre-Repair Survey
Thank you.

Regards,

Qian Huj
KSCGP Juris LLP



10 Hog Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message Is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

--—-- Original Message -—-

From: Jenny Toh [mailto;jenny.toh@gqbe.com]
To: accident@kscgp.com

Ce: jenny.toh@qgbe.com

Sent: Fri, 4 May 2018 08:01:01 +0000
Subject:

Cur ref : VODO7774
Dear Qian Hui

We refer to the above captioned matter.

We intent to conduet a full survey of the damage to your client’s vehicle. We propose to use one of the
maotor surveyors named in the attached list:

COMPANY

Appraisal Associates Pte Lid
Automobile Inspection Services

KM Auto Assessors Pte
Litd

LKK Auto Consultants Pte Ltd
Priority Services
Quantum Risk meggement (S) Pte Ltd

Please let us know within two (2) working days whether vou agree to the appointment of any of these motor
SUIVEyors.

Jenny Toh
Senlor Assmtant. Clams
QBE Emerging Markets - Singapare



COBE Inkurance (Singapora) Ple Lid
Phone: %685 6a77 1225
Email jenny toh&Egbe com

Visit us on tha wab 3t www abe gom so

]

From: accident@kscgp.com [mailto:accident@kscgp.com]

Sent: Friday, 4 May, 2018 3:54 PM

To: Joyce Foo <joyce.foo@gbe.com>; Jenny Toh <jenny.toh@qbe.com>; Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othman@qbe.com>

Cc: jiapei@kscgp.com

Subject: Notice to Conduct Pre-Repair Survey - Your Ref: XD 8498P Our Ref: SKR 8259T/RCA/jp/gh

URGENT

Dear Sirs,
We refer to the above matter and our telephone conversation with your Ms Jenny Toh this afterncon.

Please see enclosed our 1st Notice to Conduct Pre-Repair Survey previously faxed to you this morning at 10,15am
and reply urgently.

Thank you.

Regards,

Qian Hui

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0988 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended anly for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return emalil, delete this message and
you should not disseminate, distribute or copy any information contained herein, Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that

the Integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

e T T r———

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

3



are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Shu Pei (LKKAuto)

From: Jenny Toh <jenny.toh@gbe.com>

Sent; Tuesday, 21 August 2018 4:27 PM

To: Shu Pei (LKEAuUto)

Cc: lenny Toh

Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref, VODOT7774 | Our Ref: SKR
B259T/RCA/jp/gh ***LKK REF:CCA/QBE18008264,/Kwb3

Attachments: XDB49EP pdf

Our ref: YC011454
Hi Shu Pe
Please find attached as per requested.

regards

From: Shu Pei (LKKAuto) [mallto:shupei@lkkauto.com)

Sent: Tuesday, 21 August, 2018 11:56 AM

To: lenny Toh <jenny.toh@gbe.com>

Ce: Vivian Lau [LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/|p/ah ***LKK
REF:CC4/QBE12008264/Kwb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.



Thank you.

Best Regards,

Shu Pel| Admin

LKK Aute Consultants Pte Ltd

Phane: 6366-0055 | email: thupei@lkkgutocom | fas: 6741-4108
Blk 51, Paya Ui industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei {LKKAuto)

Sent: Monaay, 2 July 2018 5:09 PM

To: 'lenny Toh' <jenny.toh@gbe.com:>

Cc: Admin A <admin-a@lkkauto,com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Qur Ref: SKR B259T/RCA/ip/ah ***LKK
REF:CC4/QBE18008254/Kwh3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
Enclosed for your perusal is:
- Estimated cost of repair
. Preliminary advice

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pte Ltd

Phane: 6365-D055 | email: ghypei@ikkasuto com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4085933)

From: Shu Pel (LKKAuto)

Sent: Tuesday, 5 June 2018 12:12 PM

To: Jenny Toh' <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE; 2nd Notice to Conduct Pre-Repair Survey - Your Ref: VODO7774 | Our Ref: SKR B259T/RCA/jp/gh ***LKK
REF:CC4/QBE1BD0A264/Kwb3

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA repart for our necessary action.

2



Thank you,

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: G366-0055 | email: shypsi@kksuto com | fan 6741-4108

Blk 51, Paya Ub| Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, & May 2018 6:33 PM

To: 'lenny Toh' <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.coms; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com=

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/jp/gh ***LKK
REF:CC4/QBE1800B264/Kwb3

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SKR 8259T at M/s Re Auto.

Enclosed for your perusal is:
- TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.
Thank you.

Best Regarids,
Shu Pei| Admin
LKK Auto Consultants Pre Ltd

Phone: 6365-0055 | email: shupsi@hkauro.com | fax: 6741-4108

Blk 51, Paya Lbi Industrial Park, Ubi dvenue 1, #02-35 | 5(408933)

From: Admin-D (LKKAutc)

Sent: Monday, 7 May 2018 5:59 AM

To: Jenny Tah' <jenny.toh@abe.com>; assignments <assignmentsi@ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: VOOO7774 | Our Ref: SKR 8259T/RCA/jp/gh

Dear lenny,

Thank you for the assignment,



Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Ple Ld

Phone: 6741-8434 | email: gesignments@ kkayptocom | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408533)

From: Jenny Toh [maiita:jenny.toh@gbe.com]

Sent: Friday, 4 May, 2018 4:27 PM

To: ‘assignments’ <assignments@|kkauto.com>

Cc: lenny Toh <jenny.toh@abe com>

Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR B259T/RCA/jp/ah

Our ref; VODOT7774

Dear Sir/Madam

Kindly survey the TP claim :-
Insured: XDB498P

TP Vehicle :SKRB259T

Date of accident : 02/05/2018

Contact : as below

Kindly acknowledge receipt

=5

“Engiticering &
' 'Cmstrncr:i“:fn

Sent: Friday, 4 May, 2018 4:20 PM

Ta: Jenny Toh <jenny toh@gbe.com>

Cc: jilapei@kscEp.com

Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: VO0OO7774 | Our Ref: SKR 8259T/RCA/Ipfah

Dear Jenny,

Please see enclosed our 2nd Motice to Conduct Pre-Repair Survey.



Thank you.

Regards,

Chian Hul

KSCGP Juris LLP

10 Hoe Chiang Read

#13-03A Keppel Towers

Singapora 0B9315

Tel: 6538 3611 / DID: 3152 0989/ Fax: 6538 3708

Email: accident@kscgp.com

KSCGF Juris LLP (UEN/Registration No: T10LL1855L) is registered In Singapore under the Limited Liability Partnerships
Acl (Chapter 163A) with limited liability. This message Is intended only for the use of the individual or entity to whom It is
addrassed (including any attachments} and is confidential and may be protected by legal privilege. If you are not the
Intended reciplent, please notify the sender immediately by return email, delete this message and you should nol
disseminate, distribute or copy any information contained herein. Please note that e-malls are susceplible 1o change and
we shall nol be liable for the impraper ar incomplete transmission of the information contained in this communication nor
for any delay in Its receipl or damage o your system. We do not guarantee that the Integrity of this communication has
been maintained nor that this communication is free of viruses, interceptions or Interference.

===== Original Message -----

From: Jenny Toh [mailto:jenny. toh@ gbe.com
To: accidem @ kscop.com

Ce: jennv.ioh @ ghe com

Sent: Fri, 4 May 2018 08:01:01 +0000
Subject:

Our ref : YODOT7774
Dear Qian Hui
We refer to the above captioned mater.

We intent to conduct a full survey of the damage 1o vour client's vehicle. We propose Lo use one of the motor
surveyors named in the altached list:

Appraisal Associates Pte Ltd

Automobile Inspection Services
KM Auto Assessors Ple
Lid

LKK Auto Consultants Pte Lid
Priority Services
Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
SUrveyors,



Srmall jeonytoh@obe com
it s pn tha weab ni VWSO O

g

From: accident@kscgp.com [mallto:accident@kscgp.com

Sent: Friday, 4 May, 2018 3:54 PM

To: Joyce Foa <joyce foo@gbe.com>; Jenny Toh <jgnny toh@ghe com>; Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othmani@gbe.com>

Cc: [lapei@kscgp.com

Subject: Notice to Conduct Pre-Repair Survey - Your Ref: XD 8498P Our Ref: SKR 8259T/RCA/jp/gh

URGENT

Dear Sirs,
We refer to the above matter and cur telephone conversation with your Ms Jenny Toh this afternoon.

Please see enclosed our 1st Notice to Conduct Pre-Repair Survey previously faxed to you this morning at 10.15am and
reply urgently.

Thank you.

Regards,

Qian Hui

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0988 / Fax: 6538 3708
Email; gaecilent@kscop.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability Partnerships
Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or entity to whom it is
addressed (including any attachments) and is confidential and may be protected by legal privilege. If you are not the
intended recipient, please notity the sender immediately by return email, delete this message and you should not
disseminate, distribute or copy any information contained herein. Please note that e-malls are susceptible to change and
we shall not be liable for the improper or incomplete transmission of the information contained in this communication nor
for any delay in its receipt or damage 1o your system. We da not guarantee that the integrity of this communication has
besn maintained nor that this communication is free of viruses, interceptions or interference.



not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited, If you have received this email in error, please promplly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

IMPODRTANT NOTICE : The Information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or capying of this email is
unauthorised and strictly prohibited, If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



Vivian Lau !LI(KAutu}

From: lenny Toh <jenny toh@qgbe.com>

Sent: Wednesday, 5 September, 2018 2:57 PM

To: Shu Pei (LEKAuUto)

Cc Vivian Lau (LKKAuta)

Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR

B259T/RCA/jp/gh ***LKK REF:CC4/QBE1B008264/Kwb3

Our ref: VCO11454

Hi Shu Pei

As per our tel conversation awhile ago.

We have received the LOD from third party lawyer. Kindly let us have the survey report ASAP,

Thank you

Jenny Toh
Senmor Assslant, Claims
QBE Emerging Markets = Singapore

2BE Insurance (Singapore) Ple Ltd
Phone: +65 8477 1225
Email m@w

S

’

Engineering& - - .?
Construction .Accideit

From: Shu Pej (LKKAuto) [mailto:shupei@lkkauto.com)

Sent: Tuesday, 21 August, 2018 11:56 AM

To: Jenny Toh <jenny.toh@gbe.com>

Cc: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/jp/gh ***LKK
REF:CCA/QBE1B008264/Kwb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action,

Thank you.



Best Regards,

Shu Pel| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupel@ikkauta.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Shu Pei (LKKAuto)

Sent: Monday, 2 July 2018 5:09 PM

To: 'Jenny Toh' <jenny.toh@gbe.com>

Ce: Admin A <admin-a@Ilkkauto.coms; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: VODO7774 | Our Ref: SKR 8259T/RCA/jp/gh ***LKK
REF:CC4/QBE18008264/Kwb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.,
Enclosed for your perusal is:
- Estimated cost of repair
Preliminary advice
Kindly let us have a copy of your insured’s GIA report for our necessary action,

Thank you.

Bost Aegards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 5 June 2018 12:12 PM

To: 'lenny Toh' <jenny.toh@gbe.com>

Cec: Admin A <admin-a@lkkauto.com>; Vivian Lau (LKKAuto) <vivian| lkkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/jp/gh ***LKK
REF:CC4/QBE1800B264/Kwb3

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you.

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Lid
Phone: 8366-0055 | email: shupei@lkkauto.com | fax: 6741-4108



Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 8 May 2018 6:33 PM

To: 'lenny Toh' <jenny.toh@gbe.com>

Cec: Admin A <admin-a@Ilkkauto.com>; Vivian Lau (LKKAuta) <vivianlau@lkkauto.com=>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/jp/ah ***LKK
REF:CC4/QBE18008264/Kwb3

WITHOUT PREJUDICE

Dear Sir /Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SKR 8259T at M/s Rc Auto.

Enclesed for your perusal is:
TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6365-0055 | email: shupei@ikkauto.com | fax; 6741-4108
Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 7 May 2018 9:59 AM

To: Jenny Toh' <jenny.toh@qbe.com>; assignments <assignments@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/jp/gh

Dear Jenny,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Induostrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Jenny Toh [mailto:jenny.toh@gbe.com|
Sent: Friday, 4 May, 2018 4:27 PM
To: 'assignments’ <assignments@|kkauto.com>




Cc: Jenny Toh <jenny.toh@gbe.com>
Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/jp/ah

Cur ref: VOOOT7774

Dear Sir/Madam

Kindly survey the TP claim :-
Insured:; XD8498P

TP Vehicle : SKR8259T

Date of accident : 02/05/2018

Contact : as below

Kindly acknowledge receipt

Jenny Toh
Senjor Assistant, Claims
(BE Emerging Markels - Singapore

(QEE Insurance (Singapors) Ple Lid
Phane: +65 8477 1225

Emall jenny tohfabe com
Wisit us on the web at www.gbe com.sg

Engineering& - -1 §
Construction Accidemt _ *

From: accident@kscgp.com [mailto:accident@kscgp.com)|
Sent: Friday, 4 May, 2018 4:20 PM
To: Jenny Toh <jenny.toh@gbe.com>

Cc: jiapei@kscgp.com
Subject: 2nd Notice to Conduct Pre-Repair Survey - Your Ref: V0007774 | Our Ref: SKR 8259T/RCA/ip/ah

Dear Jenny,
Please see enclosed our 2nd Notice to Conduct Pre-Repair Survey
Thank you

Regards,

Qian Hui

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email; accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege

4



If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein, Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference

-——-- Original Message ——

From: Jenny Toh [mailto:jenny.toh@gqgbe.com]
To: accident@kscgp.com

Ce: jenny.tohf@gbe.com

Sent: Fri, 4 May 2018 08:01:01 +0000
Subject:

Our ref ;: VOOO7774
Dear Qian Hui
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose to use one of the
motor surveyors named in the attached list:

COMPANY

Appraisal Associates Pte Ltd
Automobile Inspection Services

KM Auto Assessors Pie
Lid

LKK Auto Consultants Pte Ltd
Priority Services
Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
SUrvVeyors.

Jenny Teh
Senior Assistant, Claims
QBE Emerging Markels — Singapore

QBE Insurance (Singapore) Pte Ltd
Phone: +B65 6477 1225

Email: jgnny teh@iabe com

Visit us on the web at Www.qbe coim §q



From: accident@kscgp.com [mailto:accident@kscgp.com]
Sent: Friday, 4 May, 2018 3:54 PM

To: Joyce Foo <joyce.foo@qgbe.com>; Jenny Toh <jenny.toh@gbe.com>; Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othman@aqgbe.com>

Cc: jiapei@kscgp.com

Subject: Notice to Conduct Pre-Repair Survey - Your Ref: XD 8498P Our Ref: SKR 8259T/RCA/jp/gh

URGENT
Dear Sirs,
We refer to the above matter and our telephone conversation with your Ms Jenny Toh this afternoon.

Please see enclosed our 1st Notice to Conduct Pre-Repair Survey previously faxed to you this morning at 10.15am
and reply urgently

Thank you.

Regards,

Qian Hui

KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0985 / Fax: 68538 3708
Ermail: accident@kscaop.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return emall, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

e

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly



inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

Reg. No: 1986807188R GST Reg. No. 19-5607188-R

Affiliated to Federation Internationale Dos Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD Ref CC4/QBE1B00B264/Kwb3g2
Lot R own: ooz [N
Code: OQBE
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 8488F Veh. Inspected SKR 82587
Policy No. B-VOOD7774-MVA-RO04 Coverage (§) 0.00
Claim No, VCD11454 Excess ($) 0.00
Assign From  JENNY Assign Date 04/05/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA ALTIS (A) c.c 1588
Engine No. HIDDEN Year of Reg. 2015
Chassis No. MRO53REH104528186 Colour METALLIC GREY
Odometer 1124H Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/55 R16 BRIDGESTONE 2mm
L/H Front Tyre |[205/55R16 BRIDGESTONE 2mm
R/H Rear Tyre [205/55 R16 BRIDGESTONE 2mm
L/H Rear Tyre |[203/55 R16 BRIDGESTONE 2 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 02/052018 Ilnapectlun Date 07/06/2018
Survey held at RC AUTO
BLK 18 SIN MING INDUSTRIAL ESTATE SECTOR A #01-43
SINGAPORE 5756878
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED DN A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR T Working Days




L

LKK Auto Consultants Pte Ltd
- [ B T ]
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
TEL: 6256 3561 FAX: 6256 4315

Reg. MNo: 189807 188R GST Reg. No. 19-9507188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKR 82537

Page MNo.:1 of 1

T ~ondition | Estimate By | Our Adjusted

aty Description of Parts Conditlon [ LR O

REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED / CUT §90.00 580.00
1|REAR FENDER BENT 1.024.10 1,024.10
1|REAR DOOR BENT 1,088.10 1,089.10
1|REAR FENDER DUST COVER SERVICEABLE a7.60 -
1|REAR DOOR HANDLE SERVICEABLE 12460 -
1|REAR DOOR STICKER MECESSARY 53.50 53.50
LESS 25% DISCOUNT 13873 58417
221817 205253

LABOUR

TO TRANSFER DOOR ACCESSORIES . 50.00 50.00
TO SPRAY PAINT . 600.00 600.00
TO REMOVE WINDSCREEN 150.00 120.00
TO REMOVE SEAT AND UPHOLSTERY 120.00 100.00
TO CONDUCT WHEEL ALIGNMENT 60.00 80.00
TO REPLACE ABOVE PARTS. 800.00 750.00
1,780.00 1.680.00
GRAND TOTAL 3,989.17 3,732.53
|  RECOMMENDED COST OF REPAIRS | | S | s 7a2:53]

Report Ref No. CC4/QBE18008264/Kwb3q2

%4

KONG SENG CHEONG

Licensed Appraiser

DIECLAIMER OF LIABILITY T THIRD PARTIES:- This Repor is made solely jor the uss and benalit of the Clisnt named on the front page of this Report.




