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Date - 23 April 2018
To : M/s AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16

CHARTIS Building
Singapore 079120
(Motor Claims Department)

INVESTIGATION REPORT:

Our Ref : CIAIG18008258/N

Palicy No : 2100485668-01

Insured : SLG 565H

Date of Incident : 13 April 2018

Location Jalan Rusa Century Garden (Johor Bahru)

Interview Summary of the Driver of the Insured Vehicle SLG 565H

1. We conducted an interview with the driver of the Insured Vehicle, Mr Haw
Peng Chai (herein referred to as "Mr Haw"') on 24 April 2018. He was able to
relate the circumstances of the incident to the best of his recollection.

2. According to Mr Haw, the incident had occurred at 1730 hours when he
returned to the location he had parked the Insured Vehicle. He had left his
home located at Bukit Batok Central together with his wife at 0900 hours.
They were headed to Johor Bahru. He drove along the PIE (BKE) and
entered Malaysia via the causeway. They arrived in Johor Bahru at about
1000 hours: The traffic was light, the weather was clear and the road surface

was dry.

3. They went to the Pelangi area for a dental check-up. They left the dentist at
1300 hours and headed to KSL Shopping Centre (herein referred to as
"KSL"). As he could not find a parking lot, Mr Haw dropped off his wife at the
entrance and continued to search for an available parking lot. Since he was
still unable to find a lot, Mr Haw parked the Insured Vehicle at Jalan Rusa
which is near to KSL Shopping Centre,
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4, Mr Haw parked the Insured Vehicie before a staircase, approximately 1 metre
away from the 1st flight of stairs. He put the transmission in ‘parking’ mode,
switched off the engine and pulled the handbrake. He then locked the Insured
Vehicle and made his way to KSL Shopping Centre which was at 1500 hours.
When they returned to the location at 1730 hours, Mr Haw found the Insured
Vehicle on a landing in between the 1st and 2nd flight of stairs. There was a
dent on the left portion of the rear bumper. The rear bumper was dislodged at
the cormmer edges. Mr Haw also noticed scratches and graze marks on the
lower portion of the front bumper as well as the rear bumper. There were also
whitish graze marks found on the lower portion of the right rear passenger
door and on the sidewall of the right rear tyre. According to Mr Haw, when he
inspected the 1st flight of stairs, he noticed a white slab. He mentioned that
the right rear portion of the Insured Vehicle might have grazed the white siab
as it rolled down the 1st flight of stairs. He did not see anybody else at the
incident location

5. Mr Haw initially intended to drive the Insured Vehicle down the 2nd flight of
stairs but after noticing the uneven heights between the steps, he decided
against it. He saw a Malay man walking near the vicinity. Mr Haw asked him if
he saw anything but the man said that he was walking en route home from
work and did not witness how the incident had occurred. So Mr Haw asked
the man to help him call for a tow truck.

6. The tow truck arrived within 2 hours. The towing personnel used a winch and
towed the Insured Vehicle up the 1st flight of stairs. Mr Haw took several
photographs at the incident location. Mr Haw paid the towing personnel
RM200 in cash. He then turned on the engine of the Insured Vehicle, Mr Haw
mentioned that there were no warning indicator lights, overheating lights ar
engine warning lights displayed. Hence he drove the Insured Vehicle home
from the incident location at 2000 hours. He reached Singapore at 2100
hours. He took several photographs of the damages sustained to the Insured
Vehicle at the carpark of his home the next day.

7. Mr Haw called Trans Eurokars (herein referred to as "Eurokars™) on 16 April
2018 as the Insured Vehicle is still under warranty. He was told to make a
police report first as the incident had happened in Malaysia. Mr Haw lodged a
police report at the Alexandra Neighbourhood Police Post at 1647 hours after
dropping off his secretary who stays in that area. He then made an insurance
report at Eurokars located at 5 Ubi Close on 17 April 2018 at 1342 hours. He
left the Insured Vehicle at Eurokars for purposes of the insurance claim.
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8. Mr Haw informed us that before the incident, he did nol experience any
abnormality to the Insured Vehicle. The steering system and braking system
were working fine before the incident

9. Mr Haw mentioned that he did not consume any alcohol or medication that
may cause drowsiness and could impair his ability to drive on the day of the
incident,

10. Regarding the incident, Mr Haw has no wilness to offer. There was an in-
vehicle recording deavice installed onto the front windscreen of the Insured
Vehicle at the time the incident occurred however it would only be switched
on when the ignition is turned on. The in- vehicle recording device does not
have a motion detection feature. There is no in- vehicle recording device
installed onto the rear windscreen of the Insured Vehicle. Mr Haw is unable to
ascertain if the Insured Vehicle was hit from the rear which might have
caused it to roll down the 1st flight of stairs but he did mention that he
observed a dent on the left portion of the rear bumper as well as a
dislodgement of the rear bumper al the corner edges of the Insured Vehicle
when he inspected it for damages after the incident had occurred.

Investigations

11.We managed to obtain some photographs that were taken by Mr Haw while
he was at the incident location as well as at the carpark of his home the
following day post- incident. The incident location photographs had showed
the Insured Vehicle at its respective final rest position at the incident location
till it was towed up the 1st flight of stairs and seem to correlate with Mr Haw's
account of the incident.

12. The photographs had showed that the incident had occurred along a
staircase located at Jalan Rusa, near the vicinity of KSL Shopping Centre.
The photographs also showed the presence of the Malay guy as well as the
towing personnel at the location post- incident. In particular, the ability of Mr
Haw to take clear photographs after the incident would suggest that there was
no drink driving involved in this parficular incident.
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13. Upon closer examination of these pholographs, we observed that the
underside of the Insured Vehicle's rear bumper, in particular the lower left
portion was in contact with the last step of the 1st flight of stairs. There was a
dent on the left portion of the rear bumper. The rear bumper was also
dislodged at the corner edges. See photos 1 - 6 below.
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Photo 1 shows a right rear view of the Insured Vehicle at ils respective final rest
position in batween 2 flights ol stairs when Mr Maw arrived at the incidant
loeation. |t seems 1o correlale with Mr Haw's account of the |ncident which had
occcurred along a slaincase localed at Jalan Rusa, near the viginity ol KSL
Shopping Cantre, The rear bumpear was dislpdged at the corner edges (arrowad)
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Photo 2 shows a left rear view of the Insured Vehicle at its Erspectwe final rest
position in betwean 2 flights of stairs when Mr Haw amvad at the incident
location, Upon closer examimnation of this photograph, we observed that the
underside of the Insurad Vehicle's rear bumper, In particular the lower left partion
was In contact with the last step of the 1st flight of stairs (red arrow), We also
naticed a dent on the left portion of the rear bumper (circled). The rear bumper
was also dislodged at the comer adges (yellow amows)

.l
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Photo 3 shows the Insured Vehicle getting prepped 1o be towed up the 1st fiight
of stairs via a winch (arrowed) by the towing personngl [yallow circle) It seems to
correfate with Mr Haw's stalement that there was a Malay guy at the incident

location (red circle) wha assisted Mr Haw by calling for a tow truck
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Photo 4 shows the towing personnel using the winch from the tow truck o tow
the Insured Vehicle up the 1st flight of stairs. It seems o correlate with Mr Haw's
statement that the Insured Vehicle was parked-at Jalan Rusa which is naar o
KSL (circled)
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Photo 5 shows the Insured Vehicle being towed up the 1st flight of stairs via a
winach by the towing personmel

y | - o

Photo 6 shows the |nsured Vehicle after being towed up the 1st flight of stairs via
a winch by the towing personnel Lpon closer axamination, we obsenved whilish
graze marks an the lower portion of the right rear passenger door (circled) and an
the sidewall ol the night rear tyre (arrowed) According to Mr Haw, when he
inspected the st fight of stalrs, he noticed a white slakz He mentioned that the
right rear porlion of the Insured Vehicle might have grazed against the white slab
as |t rolled down the Tst flight of stairs
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Damage Analysis

14 Although we could not inspect the incident location closer as it had occurred
in Malaysia, our review of the photographs depicting the damages on the
Insured Vehicle which were taken by Mr Haw the following day at his home
carpark would appear to correspond to the Insured Vehicle rolling down a
flight of stairs as per Mr Haw's statement. The use of the winch to tow the
Insured Vehicle up the 1st flight of steps would have caused more damage to
the front as well as rear bumper of the Insured Vehicle.

15. The graze marks found on the lower portion of the front and rear bumper
would most likely have been caused by the steps as the Insured Vehicle
rolled down the 1st flight of slairs. The direct impact force of the Insured
Vehicle rolling down the steps (of uneven heights) may have pushed the rear
bumper inwards, causing the dent on the left portion of the rear bumper as
well as the dislodgement of the rear bumper at the corner edges. See photos
7 =13 below.
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'Fhﬂ'to T showe & view of the fronl left ;l‘tiﬂl‘l of the Insured Vehicle taken by Mr
Haw the following day al the carpark of his home The disicdgemant of the front
bumper Bt tha laft corner edge (arrowed) as well as the paint scratch and paint
graze marks found-on the lower left portian of the front bumper (circled) appaar 1o
corraspond to the Insured Vehicle rolling down a fhght of stairs as per Mr Haw's

statament
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Photo 8 shows a view of the front right portion of the Insured Vahicle takan by Mr
Haw the following day at the carpark of his homa The misalignment of the front
bumper at the right comer edge (arrowed) as well as the paint scratch and palnt
graze marks found on the lower right portion of the front bumper (aircled) appear
to correspand to the lnsurad Vahicle rolling down a flight of stairs as per Mr
Haw's statement

Photo 9 shows a view of the rear portion of tha Insured Vehicle taken by Mr Haw
the following dey at the carpark of his home The graze marks found on the lower
portion of the rear humpen (amowed) seem o comespond o the insured Vehicle
rolling dawn a flight of stairs as per Mr Haw's slatemenl. The direct impact force
of the Insured Vehicle rolling down the steps (ol unaven heights} may have
pushed the rear bumpar inwards, causihg the dants on thea laft portion of tha rear
bumper (oirclad)
10
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Photo 10 shows a cloger view of the grare marks (arrowad) on the lowar portion
of the rear bumper and dents [circled) found on the et portion of the rEar bumpsr
of the Insured Vehicle

Photu 11 ﬁhr}ws 8 r:imser uuar-.-.- of lhe whrllsh graze marks fnunu on the lowsar
portian of the right rear passenger door (circled) and on the sidewall of the right
real tyre (arrowed). These damages seem (o correlate with Mr Haw's account of
the incident in which when he inspected the 1st fiight of stairs, he noficed a white
slab. He mentioned that the right rear portion of the Insured Vehicle imighl have
grazed agamsl the while slab as [ rollad down the st fght of stairs
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hicle taken by Mr
Haw the following day at the carpark of his home. The direst impact force of the
Insured Vehicle mlling down the steps (of uneven haights) may have pushed the
real bumper inwards, causing the dislodgement of the rear bumper al the |eft
carner edge (armowed)
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Photo 13 shows & view of the right rear portion of the Insured Vehicle taken by
Mr Haw the following day at the carpark of his home. The diract impact force of
the Insured Vehicle rolling down the steps (of upeven heights) may have pushed
the rear bumper inwards, causing the dislodgemeant of the rsar bumper al the
nght comer edge (arrowed)

Cperational Behaviour of the Insured Vehicle

15. A short operational test of a vehicle with a similar make and model as the
Insured Vehicle was carried out to primarily determine whether the vehicle
would be able to move if the transmission was left in 'parking’ mode and the
handbrake was engaged lo simulate the condition of the Insured Vehicle prior
to the incident.

16. During the operational test. the transmission system of the vehicle was shifted
to ‘parking’ mode and the handbrake was engaged before switching off the
engine and locking the said vehicle. We then attempled to move the vehicle
forward by pushing the rear bumper. The said vehicle was locked in position
and could not be moved

17. According to Mr Haw, as the Insured Vehicle is still under warranty, he sends
the Insured Vehicle for periodic servicing at Eurokars. Mr Haw was able to
provide us a service report showing the latest servicing that was carned out to
the Insured Vehicle. The job scope of the servicing done on 11 January 2018
at 30,000km had included the changing of engine oil and ol filter.

13
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18. A safety inspection was conducted on the mechanical and electrical/electronic
components of the Insured Vehicle. All these components in particular the
braking components of the Insured Vehicle which included the power brake
unit, brake rotors, hrake pads, brake hoses, brake fluid and handbrake were
all in serviceable condition and did not require replacement as there were no
remarks stating otherwise in the service report. See Service Report 1 below.
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Service Report 1 shows the document ratating to the latest servicing that was carmed out to
the Insured Vehicle on 11 January 2018 at 30,000km at Eurokars (circied), The job scope of
the servicing had included the changing of engine oll and oll filter. A safety inspection was
conducted on the mechanical and electrical/electranic components of the Insured Vahicle All
these components in particular the braking components of the Insured Vehicle which included
the power brake unit, brake rotors, brake pads, brake hoses, brake fiuid and handbrake wera
all in serviceable condition and did not require replacement as there wére no refnarks stating

olharwisa in the sarvice report (afrowad).
14
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18 Qur checks with both local and international bodies and associations had
revealed that at the time of writing this report, there is no manufacturer recall
of any nature to similar make and model vehicle as the Insured Vehicle that
may possibly be related to this incident. See search result from LTA below.
Ergusry on Viehiche Recall - Vishicle Spacific

A o o L L e L e I g

- S X
_— Wi o —
iy gt i BT a T i —
- T
ETLS =
el ] L

ot 3 o i | L L T e 1 b gt
-

20.Cur checks revealed that Mr Haw possesses a valid Singapore class 2, 2A,
2B and 3 driving licence. He does not have any current or previous traffic
offence(s) and has 0 demerit points at the time of writing this report.

Conclusion

21.Basing on the available evidence gathered during the course of our
investigations, we are of the view that the damages to the Insured Vehicle
SLG 565H are consistent to the circumstances of the incident, where it was
reported that the Insured Vehicle was found stationary on a staircase landing
in between 2 flights of stairs after rolling down the st flight of stairs along
Jalan Rusa, near the vicinity of KSL Shopping Centre.
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22 A short operational test of a vehicle with a similar make and model and
serviceable mechanical components as the Insured Vehicle which we had
conducted did not produce any sign(s) or symptom(s) to suggest that there
was any abnormality to its braking system or any movemenl of the vehicle
when left in "parking’ mode.

23.We did not find any evidence to suggest that the incident was a result of poor
maintenance of the Insured Vehicle. A malfunction of the mechanical
components in particular the braking components may contribute to the
incident however in this case, the braking components as well as other
mechanical and electrical/electronic components were all in serviceable
condition based on our review of the vehicle service report provided.

24 We did not find any evidence to suggest that the incident was due lo a
mechanical or electrical/electronic fault of the Insured Vehicle as there was no
manufacturer recall to the Insured Vehicle that may possibly be related to this
incident. There is unlikely to be any mechanical problem(s) with the Insured
Vehicle prior to the incident.

25, Notwithstanding these findings, we are not ruling out the possibility of a hit
and run, sabotage and/or mischief as a cause of the incident. However we
are unable to ascertain this as a cause of the incident.

26. Our investigations also revealed there was no evidence gathered to suggest

that Mr Haw was driving under the influence of medication(s) and/or alcohol
at the material time of incident.

Muhd Hazril
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Sanmnr cal Inveshgator
Technical Invesbgation & Reconstructionist (SAE-A)
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