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A48 Mall - Naz@Elkkauto, com

RE: OD CLAIM / SLG565H / MAZDA UBI

Bryan Ang (LKKAuto)

b an 230472018 536 PM

fo Fong, Andy-5Y ‘<Andy-SY Fongiaig com>; Naz (LKKAUID) <Naz@lkkauio coms;

oS, Priscilla-LK <Priscifta-LE Sim@aig.com=; Lim; Kok-Chong <Kok-Chong Lim@aig.com»;

Dear All

Have just spoken to insured, Mr Haw and made arrangement to meet him tomarrow morming 1000hrs at this
office

He is upset on the delay. Told him that we will put forth our findings to AlG as fast as we can.
My colleague, Naz will be handling the matter.

Best Regards,
Bryan Ang
LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{(408833)

Froin; Fong, Andy-5Y [maiitﬂ:&nﬂy-i‘!&l‘-ﬂng@atﬁ‘mm]

Sent: Monday, 23 April 2018 5:12 PM

To: Bryan Ang (LKKAuto) <bryanang@ikkauto.com>

Ce: 5im, Priscilla-LK <Priscilia-LK.Sim@aig.com>; Lim, Kok-Chong <Kok-Chong. Lim@aig.com>
Subject: RE- OD CLAIM / SLGS65H / MAZDA UBI

Hi Eryan

Appreciate you can contact claimant to establish an understanding that the matter is being Investigated as clalmant Is
pressing for a status update from AIG.

Thanks

Andy Fong

AlG

Clairs Technical Control Managsr
Singapone | Hong Kong

AlG Asla Pacific Insurance Pte. Lid,

T8 Shenton Way #08-16 Singapors 079120
Tel +(65) &419 1708|M: «(65) 9138 1785
Andy-5Y Fanr@AlG.com | www AlG.Com.sg

Follow us:

Get 1p to 15% OFF your AIG vehicle insurance premium and stand a chance to win amazing prizes when you download AlG On the Go pow!

\u’m.amu oo realim=ikkauln comAskavur=181-cea 1 844 1 &modunt=0&path=imailinbox 52



A[2A5018

From: Sim, Priscilla-LK [mailto:Priscilla-LK.Sim@aig.com]

Sent: Monday, April 23, 2018 2:07 PM
To: Fong, Andy-5Y; Lim, Kok-Chong
Subject: PW: 0D CLAIM / SLG5G5H [ MAZDA LBI

+ Andy

From: Sim, Priscilla-LK
Sent: Monday, April 23, 2018 2:05 PM

To: Bryan Ang (bryanano@lkkauto.com)
Sukject: RE: OD CLAIM [ SLGS65H / MAZDA UBI

Hi Bryan

Kinclly accept new assignment.

Mail - Naz{@ikkauto.com

Passible to contact insured today as he is pressing for his car to be repaired.

The damage seems inconsistent and also possible that the car being pushed down / rolled down ?

Priszilla Sim LK
Semor Complex Claims Examiner
Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1755 | Fax +|65) 6835 7416

priscilla-lksim@aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
emgil and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
‘and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.
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ENTRY DATE & THAE 1 T/0472018 1342
SHEMATTTED BY: Lim Yan 5h

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 17/04/2018 13:51

SINGAPORE ACCIDENT STATEMENT
IMEQRTANT NOTICE

1. Flenne report Cotrectly the details of the acciden! 1o speed up the daims process

2. This Foim mus be fompleted by the Polioyholder and/or the Authotised Diiver,

L Inlermalian presded el be as ]Mﬂlu]_.ﬁr_‘ﬂ_mﬁg as possible Any wilful misrepresentation or witholding of matenal facts may allow meoance companmes 1o

reaidiabe policy ability

4, The lesue and yeceptance of this Form by insursnos campanies s pot an sdmission of pblicy llability on the pan of the insurance corganies

5. Any Talng teporting may be ieferred (o the Police for investigation.
fi. Thie repart will ba forwarded by the insorers of the GIA Records Management Centre established by the General insurance Asgaciation of Singapare 1GIA) for
arhiving and that copies of this repan will, lae a fee be made avadabie upon application by inlevesiod padies

T. By the lodgemend of thia repot 1o the insumrs, you Fereby censsnt o the sichiving of thid repod st the centre and bo capies of the répon being made aveilable

alarmeand

ACCIDENT STATEMENT

Cate Of Report
Cate OF Accident
Exact Location Of Accident

Country/State of Loss

Vahicle Registration Number
Insured/Policyholder

Name Of Registered Owner
NRIC No

Email Address
Wobile Fhone No
Alternative Phone No
Vehicle Particulars
Wanufacturer

Model

Exact Purpose for which vehicle was heing used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please stale action (o be talken
Viehicle Calegory

Insurance Company

Mame of Insurance Company
Twpe Of Coverage

Fleet Policy

Palley Number

Caver Note Number

Driver

Narme of Driver

NRIC Mo

Date Of Binh

Dexcupation
Dte OF Driving Pass

Driving Experience

17/04/2018 1342

137042018 17:30

JALAN RUSA CENTURY GARDEN
MALAYSIA/JOHOR DARUL TAKZIM

DETAILS OF OWN VEHICLE

SLGS66H

HAW PENG CHAI

SES50063F
ALEXESUNHOCONSTRUCTION.COM.5G
(LOCAL) +65-96663113
Others-96663113

MAZDA
MAZDA 3

PRIVATE LISE

YES

PRVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

MO

210048566801

HAW PENG CHAI
S2650063F
0504/ 1954

INDOOR
05/10/1978
39 YEARS AND 6 MONTHS



Gender MALE

Mobiie Number (LOCAL) +6596663113

Fax Number

Contact Number. OTHERS-96663113

vt Addiss e GENHOBONGS —
Adfdress :::;2; BUKIT BATOK CENTRAL
Postcode 50621

‘Was driver an employee of the Insured's Company  NO

If No, Relationship of the Driver with the Insured  OWNER

Vahicle Registration Number of Driver's Own

Vehichy

Irsurance Company of Driver's Own Vehicle -

Was any loreign vehicle invalved in this accident? NO
Number of vehicles involved in the accident.

Was any body injured in the Accident? NO
Was any injured conveyed 1o hespital by NO
ambulance?

Was any other material or p-'mpm}' damaged? NO
I have been approached by unknawn person(s) NO
solicting/offering accident claims assistance.
Number of Passengers (including Driver) o
Was the accident reported to the police? YES

if YesPlease state which Police Station

Police Station Name ALEXANDRA NPP

o bicd Bt Allieas: ROAD: BLK 46 TANGLIN HAIT RD $01-328, POSTCODE: 140462, COUNTRY:

Police Station Corntact TEL NO: - FAX NO;
Was notice of intended Prosecution given? NO
If Yes,against whom?

REFER TO SKETCH PLAN & STATEMENT
e accident photos-available for sttachment?. YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
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IMPORTANT NOTICE

L mfﬁﬂmumummmﬁu,.hmm
1. Thils Porm mutt be gamg 1 &

L Infermation provided muit be nwmmmm«mnmdm
Taets mary allsw nsurance companies. to resdints oollcy labllity,

4, The ks and acceprance of thiy Farm biy ingeranoe companie & nol an odmiision of poficy Mab®ity an the port of the ingurance
tompanked

5. A false recoriing may ba refarved to the Pafice for invsatinption.

& The repart wifl be forwardod by the dnurars of the GIA Records Mansgamant Centra axtablished by the General inwance
Avsociation of Sagapare (GIA) for archiving and that coples of i ivport waill for & fon bo made svaieble upon application by
fntareitag parties

7. By the lodgment of this report 1o thi indurars, you hemby consent 9 the srchiving of this eepart 3t the ceritre and 1o cogiies of
tha repart balig made svailable sforesasd,

B, Consunt under the Personsd Dpa Protaction At (PDPA)
| undersiand, scknoededgn. sgre and conkaal that

(8} My indurer, my workshap and the Genersl Insurarice Asociation of Sngapore ["GLA%) may/are permbtted 1o collect, use.
disclore andfer process my personal dats/persanal information st out i this [form] and sny other personal information
provideid by me or passesied by ry bnsurer (colloctively the “Peruanal infermstian™) and disclore smd trenals disch
Porsanal Information 1o all iswredi] who have ingured vehidi(i] invebed i i sccident fall insureniy) wha have imred
vehlgiods] invotve in thi sczident chall be colioetively valarrod to s the “msirers®), the Insurery’ lveenrfaw firme the
:andMﬂmmmeﬂMMhhM
()} processing, handiing and/or dealing with my cim includ|ng the settlerment of the dalms snd any neceiuny

investigation relating ta v cladimd;

(] investigating tha sccitdent sad/or my dims;
Imwwummmmmmm-swﬁmuummmm

fiv] sdminiatering rmy claime (including the msiing of correipondence, SLatements, (nvoloes, repalts or notices to me,
wihieh colld Invaivi dicloiue of cenaie persoasl 838 alsoul mia 1 bring sbowut delvery of thie wame 03 well 1L on the
axturnnl cover of anvolopei/mall padiage): sndfar

%) complying with applicalis lew i sdminitering. orocesieg handing ond/for dealing with mry cixime [collnctivaly the
“Purposes”|

bl wi imreris) who have insured vohicle(s) nvalved in this satident and the Insurers’ e iaw Riemi, may/ure parmitiod
i eollect wis. dhciote and/or process my Paraseal information lor ane o more ol the abowe Purpatin; and

{e] oy Pressnal informption miy/can b disclosed by soy of the iurers sndfes GIA 10 thair thisd party service prouidens o
ajigrtulinchading thkr lawyers/liw Tlime}, wiiich maay be Uted outside of Sngepode, for ene or mars of the aboye Purposes

{df) oy Pevsnnal Information will alsg be collected and wisd 1o complle cisimd Moy for the urnede of frawd datection,
Inwwstigution s managerment in pragent snd all hature glaims
(] theinformation so colectad undar (d] abave may e dared |/ dactosed:

(1] toall imsurers and/for scy offver thisd partien thatl saiat in evabasting, irvestigating, controlling of managing froud,
mhmmwmummwmme

(i} tor compiying with reguirermants under any reguistions, laws ar caurt ender
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POLICE REPORT



SINGAPORE 100

POLICE FORCE e

POLICE REPORT (NP299) Report No. D/20180416/2085

Police Station Of Origin
Algxandra NPP
48T Hall Road #01-328 SINGAPORE

ID Type /1D No.
NRIC NO / S2550063F

On 13/04/2018 at about 1500hrs, | parked my car SLG585H at Jalan Rusa Johor Bahru and sacured the
car. When | returmed to the car at aboul 1730hrs, | discovered thal my car was moved in balween 2
staircase near said location.

| wigh lo state thal nothing was stolen from the car; however my car was damaged as low truck came and
pulled my car from the rear, up a flight of staircase,

Signature Of Officer Recording The Report: 8 Informant:
grsul'f MOHAMMED HARIS BIN MOHAMED

X [ 1m1 ﬂ ‘IB:&?

Net applicable

D rﬂlmwﬁm Fﬂiaefﬂihimul Inmﬂgﬂjon Branch / | voree
Insp DOMINIC LEE JIAN XIONG
Contact No.: 6774 0000

Authentication

{5} ..zmm | sH 47 ‘




¥ - =
823 police rorce A T
POLICE REPORT (NP299) CONTINUATION OF REPORT Report No, D/20180416/2065
Signature Of Officer Recording The Report:

D / Stall Sgt MOHAMMED HARIS BIN MOHAM
PAHORA

Ny

Signature Of Intérpreter: —
o 16/04/2018 16:47

r S Dia Classification Of Case:
0/ Clament| Fofice Divisioral Investigation Branch /
Insp DOMINIC LEE JIAN XIONG
Contact No.: 8774 0000
Authentication Stamp - e

Ehu};‘ S voce £N 47






Accident Photo
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Enquire Transfer Fee
WI'IHH Dttall!
fﬂhil:le Mo,

viehicle Type:

vehicle Attachment 1:
Viehlele Schere .

Vehiche Make :

fehltbe Mut.l:l

'hasm Nl::

Prapellant :

=ngine Mo, :

Engite Capacity :
Maximum qur Output :
Maximum Laden Welgm
JIntaden Welght

Year OFf Manufacture :
Sriginal Registration Date :
fespin Spiry Date :
“OE Category:

Juota Premium ;

CIOF Expiry Date:

Rozd Tax Expiry Date:

SARF Eligibility Expiry Date

Inspection Due Dm:
intendad Tr:ns‘l'lur Date:
1207 Emission :

ZEVAVES Rebate Litilisead
Aot |

o) Elfl.iﬁh.l':i 3

HC Emissian:

INOx Emission:

P Emission -

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enguire Road Tax Pwm fn{fnnfs} pavable

Transfer Fea Enguiry

SLGSE5H

P10 - Passenger Maotaor Car
With Sun Roaf

Marmal

MAZDA
MD&EMR&M 15| SPAEAT
IMEBMAZABGO344154
Petrol

PS203T0474

14 'M.u:

HEO kW {118 bhp|

1835 kg

1321 kg

2016

19 5ep 2016

A~ Car up to 1600cc & F?I:Wl:lﬂﬂtd'lﬂi
ﬁlrﬁmm

18 Sep 2024

18 Sep 2018

18 Sep 2026

18 5ep 2019

24 Apr 2018

135.001gkm)

55.000.00

Hosd tan, including Over Payrment (IFany), of a vehicle will follow the vehicle to the mew reglstersd owner whien its ownership ls belng transferrad.

Amount Payable

Transler Fee:
Total Amount Payable :

Amount Before GST
s%)
25.00

You may print this page for reference.

OK Print

CPELIV, L. GOV, BG BT SEIETVENELIND | FENSEF OeLI0LImRFOXY FiE LN 1 IUIN_ILSHUsiiuioe )

‘GST Amount

{s$)

Amount After GST
{s$)

)

2500

AL



T T R ] F oo ibre am Vahiels Racall - Vahins Snanife

Enquiry on Vehicle Recall - Vehicle Specific

* ONLY INFORMATION ON VEHICLE RECALLS SUBMITTED FROM 9 APRIL 2007 IS AVAILABLE
‘Vehicle Owner Particulars

Crhwner 1D Type: Singzpore NRIC

e 101 O0A3F

‘Vehicle Details

Wehicle Registration number; SLGSASH

Itk MAZ DA

Vahicle Model: Mﬂh? d-DD[_}R SEDWAN 151 SPAEAT
Frine Ne; P520370474

hacsis No.; IMABMAZABGIG44184

Recall Details

Mo Recall Detail records

OK

YIRS VT D, QO B (AT BCTCH ST VBN RS CAN F OrS BBTIIC Ve TR PASTIGN P UNG | IUN_ IS daugueie)



: Autes
_:f 1..'*5'4" "';I’.f:v Censuants

=S IR cn. T P Priv Lt

STATEMENT
FARTICULARS
Name : Wma PEJG cHp
NRIC/ Passport No. :__ Sy Sce LT
Address i Rk (2l Ruk) T PPiok  caWTEAL
Telephone (R) (O) __L2804F00
(HP) TS |
Sex / Age : M/ -63 ) B
Oueupation / Name of Company EF E = AT L P'-ﬁ;.f-"fmm Y ConTTeTIioN NE TV
Nautionality R =
Recorded By @ Muiitss oo £ Date :24/4/1f Time |Oce
Place Rumrdcd SUN He CONETRUENON  ME LTD .
Language Spoken: __ pugldS |4 Interpreted Hy: _ nJJf -
i
FACTS OF CASE:

T om e oo ad It f Ke  vilele @ﬂn% [ﬂag‘ Hshon  Aumbe
CLG CETH Aot wiax inolpged n Yhe JM.#LH& LV aacwre]
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B auitwan o Woullonds e TRIE] ey (it cAakie o
v ol AL Y (ol rfeig Was gy~ 10 flﬁchﬂ'i TR 4y obynt
F'!,:'i-‘- hoy - WVut do  JUR V’»l‘“ﬂ! alrm I ap B qu dutal chrckn
o lUd  We gpalid @) abowd” 100 Woudi. L0 Wadtd 4 &)
SMogploey (o {® Jo  gomm sbglie - I bould s\ Pk a poking
9ol S T deopptd df My il _at J MW Ll ondl divd oreest U
Apd aa Q\Jallﬂém e labhe, b - T dowlid et Fnd aqy 5o
“f ﬂm’“-f-‘ f""ﬂaa.f o Jeflov Bdie omde | i gres EsL Shodpileg
2 WL CD;"’F n‘f a slail Gye abbul | midg doms e a7l
W ‘h'ﬂ W&l qlﬂﬁﬂﬁsr‘wdﬁ'\q f‘{l}i} by otay |-
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